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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

s <

ionale Des

MSIG INSURANCE (SINGAPORE) PTELTD |

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

CS/MSG18000795/T 1rd3

Ref :
ome: szovaoe |||
Code: MSG

‘Policy'Particula

OWN-DAMAGE -

—
i
S

Insured Veh. Veh. Inspected SLU 1334C
Policy No. 28064881MCY Coverage {$) 0.00
Claim No, 545540 Excess ($) 1,000.00
Assign From MERIMEN (KWOK WOON Assign Date 12/01/2018
CHQO)
i .Conditiort - 5
1w ONCIoN.. —
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Balanbé
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

Gall

Accident Date  10/01/2018

Survey held at

247 ALEXANDRAROAD
SINGAPORE 159934

VOLKSWAGEN CENTRE SINGAPCRE

S

Remarks

A)THE MARKET VALUE IS S$

—————————— (EST. AVERAGE)
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/12/2018 Merimen e-Claims

. ...CLAIM SUBFOLDER...(New Assignment)

EELAIM SUBFOLDER TRACKING

: Case Notifted Est Subrmitted Ad) Agsigned | Adj Rpt Adi Submitted Ins Avthed Status

i

( . 11 Jan 2018 12 Jan 2018 New Assignment
Main 17:22 phb AL

\ SN ] : Cance| Case

L i Assign

I Main Reference Clalm Details Documents { "Show all
. CLAIM SUBFOLDER DETAILS §[Created by insurer]
& Insured: VOLKSWAGEN CENTRE SINGAPORE, Co. Reg. No.: 53103069E
Vehicle Reg. No.: SLU1334C Date of Loss: 10/01/2018 10:00 - :59
3 . ] . 29064881MCY (Comprehensive)
§ | Claim Type: oD/ 54554‘!-0 Policy/Cover Note No.: Coverage: 01/01/2018 - 31/12/2018
. Excess; $$1,000.00
2 | Repairer: Volkswagen Centre Singapore (HQ} 247 Alexandra Road, 159934 Alexandra - Tel: 63057288
Handfing Insurer: gﬂss‘:‘IBGlgr;sot]:rance {SIngapore) Pte. Ltd. {(HQ) - Tel: +65 6827 7888 ... [Handled by Kwok Woon Choo -
B  Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 13/01/2018]
Driver/Custodian: TANG DELPHINE (28 / Female), NRIC: $8905735C, Tel: +6597109849
Adj Asg. Remarks: TO REVERT - 1} PLEASE CHECK ON BRAKE & TYRE & 2) OUTSTANDING PREIMIUM
§ | ASSOCIATED MAIL RECEIVED view All |* Compase Case Mail |
'.: There are no mail for this case.
{ ALL ASSOCIATED TASKSE= - " View All | Search Tasks [ Create New Task | < Complete |
: Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

3 No results,
i |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=dsp_clmheader&caseid=6742068extid=261847&CFID=2662... 1/2
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.. HoPei Fang

* From: Ho Pei Fang
Sent: Friday, 12 January, 2018 4:36 PM
To: 'Goh, Edmund (VWG Singapore)'; Wong, Meiy (VWG Singapore); Kong, Charmaine
(VWG Singapore); Cheong, Pearlyn (VWG Singapore)
Cc: Pauline Soh
Subject: RE: Survey for SLU1334C (OD)

Dear Edmund,

Appt confirmed, 15 Jan, owner waiting
Time: 1100 to 1130

Best Regards,
Mo Pei Fang

Administrative Officer, Claims Services (In-House Survey)
Direct line +65 6643 1346 | Direct fax +65 6225 7402 | peifang ho@sg.msig-asia.com

.:'

N O Sy Insurer Claims
MS| G ; : Team of the Year

AR 2018

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

A Hember of REREWAE INSURANCE GROUP

From: Goh, Edmund (VWG Singapore) [mailto:edmund.goh@vw.com.sg]

Sent: Friday, 12 January, 2018 4:33 PM

To: Ho Pei Fang ; Wang, Meiy (VWG Singapore) ; Kong, Charmaine (VWG Singapore) ; Cheong, Pearlyn (VWG
Singapore)

Cc: Pauline Soh

Subject: RE: Survey for SLU1334C (OD)

Dear Pei fang,
Please advise on available dates for survey.

Date: 15" Jan or 18" Jan
Time: 1100 te 1130
Location: Alexandra Service Centre

Thanks and Best Regards,

Edmund Goh
insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934



Direct lite: +65 6305 7133
. Main Line: +65 6305 7299
" Main Fax: +65 6474 3643

. edmund.goh@vw.com.sg
http.//www.vw.com.sg

From: Ho Pei Fang [mailto;Peifang Ho@sg.msig-asia,com]
Sent: Friday, 12 January, 2018 11:02 AM

To: Wong, Meiy (VWG Singapore); Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh,
Edmund (VWG Singapore)

Cc: Pauline Soh

Subject: Survey for SLU1334C (OD)

Dear all,

Please arrange and revert for survey appt, thank you.
Best Regards,

Ho Pei Fang
Administrative Officer, Claims Services (In-House Survey)
Direct line +65 6643 1346 | Direct fax +65 6225 7402 | peifang ho®sg.msig-asia.com

fasurer Claims
Team of the Year

MSIG ER
i 2018

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Member of INSURANCE GROUP

CONFIDEMTIALITY NOTICE

This e-mail (inctuding any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient s nat 2 waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclase its contents.



LKK Auto Consultants Pte Ltd «coregNo:1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 16 Jan 2018

Preliminary Advice
Vehicle No 1 5LU1334C Accident Date 1 10/01/2018
Make : VOLKSWAGEN PASSAT Policy No. : 29064881MCY
Assignment Date : 12/01/2018 Excess : 5$1,000.00
Date of Inspection  : 15/01/2018 Est. Duration of Repair :5.00
Inspection At + VOLKSWAGEN CENTRE SINGAPORE {HQ)
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact / General Dascription of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S$ 10,824.92
Revised Amount 5% 7,989.68
Check Items (Estimatad) :S% 0.00
Total :S% 7,989.68
Lump Sum Repair 5%

Total Loss Consideration

New far Old Value 'S8
Pre-Accident Value :S3% 132,000.00
COE / PARF Rebate :S% 75,840.00
Salvage Value 5%
Margin for Repair S8 56,060.00
Remarks
{ X ) The vehicle is economical for repair.

The brake system are in working condition. The condition of the tyres were also in serviceable condition with a
remaining tread depth of approximately 6mm each.

The above survey was conducted on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd (coregNo199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Kwok Woon Choo Date: 22 Jan 2018

Preliminary Advice

Vehicle No : SLU1334C Accident Date : 10/01/2018
Make : VOLKSWAGEN PASSAT Policy No. : 29064881MCY
Assignment Date : 12/01/2018 Excess : $$1,000.00
Date of : 15/01/2018 Est. Duration of .
. . : 5.00
. Inspection Repair
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (HQ}
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S$ 10,824,92 ) ugn o
Revised Amount :S% 6,459.68

Check ltems (Estimated) :S$ 0.00

Total :S% 6,459.68

Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§ 132,000.00
COE / PARF Rebate :S$ 75,940.00
Salvage Value :S$
Margin for Repair :S% 56,060.00

Remarks

{ X ) The vehicle is economical for repair,

The brake system are in working condition. The condition of the tyres were also in
serviceable condition with a remaining tread depth of approximately 6mm each.

( ) The above survey was conducted on a 'without prejudice’ basis.



Print Received Message

This mail is associated with :

*$LU1334C (545540)
oD
Jan 10 2018 10:00AM
[VOLKSWAGEN CENTRE SINGAPORE]
Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 23/01/2018 16:27 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$6459.68) - SLU1334C - Claim Handler: Kwok Woon Choo

Approved:6459.68:a if C




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Wednesday, January 24, 2018 10:42 AM

To: 'Cheong, Pearlyn (VWG Singapore)'

Cc: 'Kong, Charmaine (VWG Singapore)’; "Wong, Meiy (VWG Singapore}’; 'Ong, Germaine
(VWG Singapore)'; SUR; Goh, Edmund (VWG Singapore)

Subject: SLU 1334C MSIG OD DOA :15/01/2018

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLU 1334C (excess $1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd coregNo19ssort9sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Kwok Woon Choo

Vehicle No

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 27 Feb 2018

Preliminary Advice
: SLU1334C Accident Date 1 10/01/2018
: VOLKSWAGEN PASSAT Policy No. : 29064881MCY
: 12/01/2018 Excess : $$1,000.00
: 15/01/2018 Est. Duration of Repair :5.00

: VOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD
SINGAPORE 159934

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)

Revised Amount
Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

( X ) The vehicle is economical for repair.

8%
5%
S8
5%

:S$

:S%
5%
:5%
5%
:S%

(Include Supplementary

11,447.82 $622.90)

7,082.58
0.00
7,082.58

132,000.00
75,940.00

56,060.00

{ ) The above survey was conducted on a ‘without prejudice’ basis.
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PARF/COE Rebate for Registered Vehicle

_Enquire

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:. |
COE Period(Years):
QP Paid: R
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Jan 2018

Company

14942

5LU1334C

No

16Jan 2018
VOLKSWAGEN

PASSAT B8 2.0 3G24MY R-LINEHUD
White

2016

CHH143086
WVWZZZ3CZGE195652
162.0 kW (217 bhp)
$34,891.00

31 Jul 2017

31 Jul 2017

o

$40,848.00

Yes
30 Jul 2027

$30,636.00

30 Jul 2027

B - Car above 1600cc or 97kW (iéObhp)
10

$47,501.00

$45,304.00

$75,940.00
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SINGAPORE ACCIDENT STATEMENT W
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be compieted by the Policyholder and/or the Authorised Driver.

3, Infosmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability. -

4. The issue and acceptance of this Form by insurance companies is not an admissicn of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Recards Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon applicatian by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 11/01/2018 14:35
Date Of Accident 10/01/2018 10:00
Exact Location Of Accident NOVENA SQUARE CARPARK
Country/State of Loss SINGAPCRE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLU1334C
Insured/Policyholder
Name Of Registered Owner VOLKSWAGEN CENTRE SINGAPORE
Co Reg No 53103069E ]QOH OlLf QLF%
Ernail Address NOEMAIL
Mobile Phone No
Alternative Phone No OFFICE-63057299
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model PASSAT 2.0 TSI R-LINEHUD

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

if No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE} PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number

Cover Note Number

Driver

Name of Driver TANG DELPHINE

NRIC No $8905735C

Date Of Birth 16/02/1989

Occupation INDOOR

Date Of Driving Pass 2410712013

Driving Experience 4 YEARS AND 5 MONTHS
Gender FEMALE

Maobile Number (LOCAL) +65-97109849
Fax Number

Contact Number

EMail Address DELPHINE. TANG@VW.COM.SG

Page 1 of 14



- Address

" Postcode

" Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person{s}
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer to sketch plan

Attachment(s})

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

220 AMK AVE 1 #02-817
560220
YES

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NO
NO
NO
NO

1

NO

NO

YES
NO
NO

Page 2 of 14



Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECIARRYIGN,
I/We}daslgrg;hg{osgq_tngf particulars are true in every respect,
i i, |

: o 1
Policvhblégf'é_,sﬁﬁglv»tgff:f_?:_s Driv#s%ignatur\e Reporting Centre Personnel’s Signature
Date & Time: (I driver is not the policyhotder} %Name:

Date & Time: W ric/Fn No.:
o BN
gt wh|s M
AN

Page 3 of 14



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance tompanies to repudiate policy labiiity.

4. The issue and acceptance of this Form by insurance comparies is not an admission of policy liability oh the part of the insurance

companies.

5. Any false reporting 3y be referred tg the Police for investigation.

6. The report wilf be forwarded by the Insurers of the GIA Records Mansgement Centre established by the General Insurance
Assaciation of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties,

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being made available aforesatd.
8. Consent under the Personal Pata Protection Act {PDPA)

Funderstand, acknowledpe, agree and consent that:

{8) Myinsurer, my werkshap and the General Insurance Association of Singapore ["GIA”) may/are permittad to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any ather personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal information to all insurer(s) whe have insured vehicle{s) involved in this accident {all insurer(s} whe have insured
vehicle{s} invoived in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law flrms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations refating to the claims;

(ii} investigating the accident and/or my claims;

{iii) carrying cut and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims (including the matiiing of correspondance, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handiing and/or dealing with my claims.{collectively the

“Purposes”}

{b) ail insurer(s} wheo have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my Personal Information for one or more of the above Purpases; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms}), which may be sited outside of Singapore, for one or mare of the above Purposes,

{d) my Personal tnformation will also be cotlected and used 1o comipile claims history for the purpose of fraud detection,

investigation and management in present and alt future claims.

{e} the infermation so collectad under (d) above may be shared / disclosed:

(it toallinsurers and/for any other third parties that assist in evaluating, investigating, contralling or inanaging fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

VOLKEWAG
P GRP
SING ASORE

ii)_for.complving with requirements under any regulations, laws or court orders.
N}B
i

242
Polic@éﬁﬁﬁkéﬁl&e‘i—u Driver's Sigr‘mature

Date & Time: {1f driver is not the policyholder}
Q\ Date & Time:
\
L W o i 20

Reporting Centre Personnel’s Signature
Name:
NRIC/FIN No.:

11 .\AN 2{1’\3

Page 4 of 14



. Sketch Plan Pg. 3
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the Repairer of the following:
« To resurvey before/after spray painting
Yo display damagad part(s) during resurvay
e Parls prices are s57;ec! 10 confirmation
* Third party ~ re2, 1s 20 @ “Withoul Prejudice” basis
® Naillegal moc “canorisiis 2'owed
& Supplementar. tems; oL be resurveyed and

is subject to final approval frum Insurance Company

Acknowledged by Repairer
Signature:
Dsin:

PDI TUAS

Company VOLKSWAGEN SINGAPORE
Volkswagen Group Singapore

247 Alexandra Road

N

Tadibe AFI$Y
Eefleor 5] [1s-@ S

PDI TUAS

Qouwug \uzﬁnwl fou\/"k
guv® (o o W

Phone No.
Fax No.
E-Mail

—

L]
——

s

VAT Registration No. M20098505-2

Tax No.

19910149472

169934 Singapore Service Quote
APPT FR SumvEY S Emn 17
Customer No. VWSING
]'S'P" TN, 1109 7 130 ,W’] Quote No. SER/QUO/1800059
! QuoteDate 11/01/18
Salesperson Dummy
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Meodel Description Mileage Service Advisor
Volkswagen Passeng Passat 2.0 TS| R-LineHUD 42 Cheong Pearlyn

License No. VIN Initial Registration Sales Advisor ¢
SLU1334C WVWZZZ3CZGE 195652 3107117 Dummy
Engine Code Labor Type Engine No. Model Code
1P CHH 143086 3G24MY
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR LHS/U‘&P 4 UNIT - 450 - 3,360.00
P B&P ALEX PAINT SPRAY PAINT S0 106} 3 UNIT - Jooo 2,400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~ 360 « 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 100 " 280.00
Nett
Sum Labor 6,520.00
P 3G0B05903F 9B9 FRONT LOWER SPOILER 1 Pieces 4S5 34wk 27130
Predecessor 3G0805903C 9B9
P 3G0B05911N WHEEL Hous ./ 1 Pieces N ¥ 116.28
Successor 3G0805811T
P 3G0805969D WHEEL HOUSING LINNING LHS,~ 1 Pieces ~n K 93.31
P 3G0807049 BUMPER BRACKET LHS 1 Pieces ILLL A ~753.70
P 3G0807050 BUMPER BRACKET RHS / 1 Pieces ¢l 1o "N X 5370
P 3G0807177C BUMPER RETAINER LHS 1 Pieces Ax 791 95
P 3G0807178C BUMPER RETAINER RHS,” 1 Pieces oM X 9195
P 3G0807217T GRU FRONT BUMPER 1 Pieces LrigR _‘DL{ ~1,009.14
P 3G0807937 GRU HEADLAMP NOZZLE COVER 1 Pieces l:'\"—“\ Ay 27.09
P 3G0853253C 222 MOLDING 1 Pieces o e 136,12
P 3G0853665F 041 GRILLE 1 Pieces s 166.05
P 3G0853793 GRU TRIM 1 Pieces 20 a5 93
P 360898925 HEADLAMP NOZZLE FRAME 1 Pieces @45 ';“‘ W\~ 60.39
P 3G0941661H FOG LAMP LHS 1 Pieces 15300 255.54
P 3G0998493 SENSOR BRACKET 1 Pieces ST a7 g0 79
P 3G2941113A HEADLIGHT LHS 1 Pieces eI L ok 1,442.50
Use Predecessor 3G2941113
Sum carried forward 10,645.13
Payments to: - BBN; - Ace.-No..:



PDI TUAS

Company VOLKSWAGEN SINGAPORE

Volkswagen Group Singapore

247 Alexandra Road
159934 Singapore

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 19910149472

Service Quote

Customer No. VWSING

Quote No. SER/QUO/1800059
QuoteDate 11/01/18
Salesperson Dummy

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor
Volkswagen Passeng Passat 2.0 TSI R-LineHUD 42 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SLU1334C WVWZZZ3CZGE 195652 310717 Dummy
Engine Code Labor Type Engine No. Model Code
1P CHH 143086 3G24MY
Continued 10,645.13
P 5Q0919133 989 SENSOR O RING 1 Pieces . '4} A g8
P D 180KU2A1 2KADHESIVE 1 Pieces 14k '“"/103 65
P D 822150A1 BONDAGENT 1 Pieces Si4 Au 7416
Sum ltem 4,304.92
Sum Labor 6,520.00
Sum Item 4,304.92
Total SGD 10,824.92
7% GST 10,824.92 757.74
Total $GD incl. GST 11,582.66
Explanations
P = Proportionately Charged
Payment Terms No Credit
TS
Payments to: - BBN: - Acc.-No..:



Supplementary or Omitted List

VEHICLE NUMBER: SLU1334C
MODEL Passat 2.0 TSI R-LineHUD
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE AMOQUNT
1
2
3
Total $0.00
No. {tem No. Description Qty |Unit price | DISCOUNT Amount
1 3G0941119B LHS HLAMP TOP CHROME 1 51.7 28 7 37.22 I-;i 1~
2 3G08210218B FENDER 1 530.37 28 7 381.87 7l 'd
3 3G0821141A BRACKET 9 75.04 28 7/ 5403 iy
LHS FOG LAMP GRILLE CENTRE -
4 3G0853763B 2722 CHROM 1 81 28 58.32 Lk
5 3G0941119A LHS H/LAMP SEAL 1 9.99 28 - 719 v
5] 3G0807889 BUMPER CENTRE BRACKET 1 117.04 28 - 84.27 |
7
8
9
10
11
12
13
14
16
16
17
18
19
20
TOTAL: $622.90
Total Labour & Parts $622.90
Survey By = —_—— .
LRKAute Cone v er ety ]

the Regairer o -
sToresuoey eine
o Todispiay auma
® Parls prinac +r

* Third part; s,

o
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[T atling

UG esurvey

‘onfirmation
¥ ana Wethout Prejudice” basis

* No illegal moditcanems) is allowed
* Supplementary item(s

s ¢ i must
5 subject to final appr o iraaeyed and

oval from insurance Company
Acknowledged by Repairer

Signature:

Date:




Janice Lee (LKKAuto)

#

From: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Thursday, February 08, 2018 4:15 PM

To: Taufikh (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: SLU1334C - FINALISE

Attachments: SLU1334C - MSIG OD LKK.pdf; IMG_1296.JPG; IMG_1297.JPG; IMG_1298.JPG; IMG_

1299.JPG; IMG_1300.JPG; IMG_1301.JPG; IMG_1302.JPG; IMG_1303.JPG; IMG_1304.JPG;
IMG_1305.JPG; IMG_1306.JPG; IMG_1307.JPG; IMG_1310.JPG; IMG_1311.JPG; IMG_
1312.JPG; IMG_1313.JPG; IMG_1314.JPG; IMG_1326.JPG; IMG_1327.JPG; IMG_1328.JPG;
IMG_1329.JPG; IMG_1330.JPG; IMG_1362 JPG; IMG_1363.JPG; IMG_1364.JPG; IMG_
1365.JPG; IMG_1366.JPG; IMG_1367.JPG; IMG_1368.JPG; IMG_1369.JPG; IMG_1370.PG;
IMG_1371.JPG; IMG_1372.JPG; IMG_1373.JPG; IMG_1374.JPG; IMG_1413.JPG; IMG_
1414.)PG; IMG_1415.JPG; IMG_1416.)PG; IMG_1417.JPG; IMG_1418.JPG; IMG_1431.JPG;
IMG_1432.JPG; IMG_1433.JPG; IMG_1434.JPG; IMG_1435.JPG; IMG_1436JPG; IMG_
1437.JPG; IMG_1438.JPG; IMG_1439.)PG; IMG_1293.JPG; IMG_1294.JPG; IMG_1295.JPG

Dear Taufikh,
Please confirmed
COR $4976.67 after less excess before G5T.

Total 5 working days repairs.

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line; +65 6305 7288

Mobile : +65 9236 1336
Main line: +65 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg

http:/fwww.vw.com.sg




SERVICE ORDER NO:  18IP0121

CUSTOMER NO.: VWSING

Service Order Confirmation

CUSTOMER NAME:  Company VOLKSWAGEN SINGAPORE

TELEPHONE NO.:

ADDRESS: 247 Alexandra Road

Singapors

VEH No.: SLU1334C

Order Date: 15/01/18

Reg Date: 310717 KM: 10,377
VIN NO.: WVWZZZ3CZGE195652 ENGINE NO:
MODEL: Passat 2.0 TSI A-LineHUD MODEL NQO.: 3G24MY
Ne, DESCRIPTION
Labor
1 B&P DIAG PROGRAMMING & CALIBRATION- NETT
2 B&P MECH ELECT WIRING & MECH COMPONENT CHECK NETT

3 BEP INSURANCE EXCESS
4 B&P ALEX LABOUR
5 B&P ALEX PAINT
] EXT0O0037
7 EXTQRO37

fism
8 3G08GT217T GRU
9 3GOBOSIF 989
10 3G0807049
11 3GOBATATIC
12 3G0807937 GRY
13 3G0g98925
14 3G0941661H
15 ‘ 3G2941113A
16 3G0998493
17 500919133 989
8 D 822150A1
19 D 180KU2A1
20 3GOB53565F 041
21 3G0853253C 227
22 3G0853793 GRU
23 3609411198
24 3608210218
25 3G0A21141A
26 3608537638 227
27 3GO941119A
28 3G0E07869

INSURANCE EXCESS / DEDUCTIBLE
LABOUR

SPRAY PAINT

Tow SVC- Quality Recovery Services

Tow SVC- Quality Recovery Services

FRONT BUMPER

FRONT LOWER SPOILER
BUMPER BRACKET LHS
BUMPER RETAINER LHS
HEADLAMP NOZZLE COVER
HEADLAMP NOZZLE FRAME
FOG LAMP LHS

HEADLIGHT LHS

SENSOR BRACKET
SENSOR O RING
BONDAGENT

2RADHESIVE

GRILLE

MOLDING

TRIM

LHS HALAMP TOP CHROME
FENDER

BRACKET

LH5 FOG LAMP GRILLE CENTRE CHRCM
LHS HLAMP SEAL

BUMPER CENTRE BRACKET

TJ

Ty
UNIT
UNIT
UNIT

UNIT

PCS
PCS

PCS
PCS

UNITPRICE = DRISCX

360
200
-1,000
475

500

1,009.14
271.30
53.70
91.95
27.09
60.09
255.54
1,442.59
80.78
1.98
74.16
103.65
166.05
138.12
175.23
51.70
530.37
7504
81.00
9.99
117.04

28
28
28
28
28
28
28
28
23
28
23
28
28
28
28
28
28
28
28
28
28

SA: Cheong Pearlyn

200
-1.000
950

1,000

726.58
195.34
38.66 -
66.20
19.50
43.48
183.99
1,038.66
58.17
143
5340
7463
119.56
98.01
12617
ar.22
381.87
54.03
58.32
719
84.27



Service Order Confirmation

SERYICE ORDER NO:  18IP0121
CUSTOMER NO.: VWSING
CUSTOMER NAME:  Company VOLKSWAGEN SINGAPCRE
TELEPHONE NO.:
ADDRESS: 247 Alexandra Road
Singapore

VEH No.: SLU1334C

Ordar Date: 15/01/118

Rag Date: NOTAT KM: 10,377
VIN NO.: WVYWZZZICZGE195652 ENGINE NC:
MODEL: Passat 2.0 TSI R-LineHUD MODEL NO.: 5G24MY
Ne. RESCRIPTION oy UOM UNIT PRICE DISC %

Remarks : MSIG OD
DOA 10/01/2018
SURVEYOR LKK TAUFIKH

EXCESS $1000

TOTAL
GST AMOUNT

TOTAL AMOUNT

On Bahalf Of “COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Cheong Pearyn

4,976.67
348.37

5,325.04

Ceartitied Goods/Sarvice recsived:

Customer



3/12/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
12 Jan 2018 Pending for
Main 11 Jan 2018 17:22 -”:é-%zé%sgt I §§§’”9”“Z*§;’“58 Survey Report
Edit Adj Rpt | lLratmates || _Lew 7P Cancel Case

Reference Claim Details i Documents ] WéhowAll

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: VOLKSWAGEN CENTRE SINGAPORE, Co. Reg. No.; 53103065E

Vehicle Reg. No.: SLU1334C Date of Loss: 10/01/2018 10:00 - :59

Claim Type: OD / 545540 Policy/Cover Note No.: égegfasg?;%‘i\;cn(f/‘)zrgfge.hg?fze}zo13

Excess: 54$1,000.00

Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

MSI1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Kwok Woon Choo -

6643 1330]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 11/02/2018]

Driver/Custodian: TANG DELPHINE (28 / Female), NRIC: S8905735C, Tel: +6597109849

Adj Asg, Remarks: TO REVERT - 1) PLEASE CHECK ON BRAKE & TYRE & 2} OUTSTANDING PREIMIUM

Handling Insurer:

ASSOCIATED MATL RECEIVED T View All || Compose Case Mail |

+ MSIG_SG (28/02/2018): Alert - Adj Mandate Approved (5$7082.58) - SLU1334C - Claim Handler: Kwok Woon C...
MSIG_SG (23/01/2018): Alert - Adj Mandate Approved ($%$6459,68) - SLU1334C - Claim Handler: Kwok Woon C...

ALL ASSOCIATED TASKSE “ View Al || Search Tasks | = Create New Task | Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

htips://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=674206&extid=261847&CFID=30097971... 172



22018 Merimen e-Claims

hnps:h‘singapore.merimen.comlclaimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cIr'nheader&caseid=674206&extid=261847&CFID=30097971... 212



31212018

Merimen e-Claims

Claim Documents

*$LU1334C (545540)
oD
Jan 10 2018 10:00AM
[VOLKSWAGEN CENTRE SINGAPORE]
Volkswagen Centre Singapore

: UploadDocumentsI . Upload Photos I Compdse New Letter ] View
Assessment Reports )
Neo |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |11/01/18 14:56 |Accident Statement € | LoadHTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/01/18 17:27 |Adjuster Immediate Advice € | LoadHTM
2 22/01/18 15:10 | Adjuster Immediate Advice ﬂ Load HTM
3 |27/02/18 11:05 | Adjuster Immediate Advice (i) Load HTM
Photos/Images 3 per page v ¥
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail ;| Print
. Accident Photo "
1 11/01/18 14:55 [Linked Accident Report Documents] o Load JPG
, Accident Photo 7
2 11/01/18 14:55 [Linked Accident Report Dacuments] 0 Load JPG
. Accident Photo
3 11/01/18 14:55 [Linked Accident Report Documents] o Load PG
. Accident Photo
4 11/01/18 14:55 [Linked Accident Report Documents]) 0 Load JPG @
. Accident Photo =
5 11/01/18 14:55 [Linked Accident Report Documents] o Load JPG
. Accident Photo o
6 11/01/18 14:55 [Linked Accident Report Documents] o Load JPG o
. Accident Photo
7 11/01/18 14:55 [Linked Accident Report Documents] 0 Load JPG @
. Accident Photo o
8 11/01/18 14:55 [Linked Accident Report Documents) o Load JPG
. Accident Photo w
9 11/01/18 14:55 [Linked Accident Report Documents] o Load JPG
Ne |Relabel/Reorder |LKK Auto Consuitants Pte Ltd {(HQ) Thumbnail | Print
1 {16/01/18 17:28 |General View € | Lload IPG
2 |16/01/18 17:28 |General View €© | Loadirc |
3 |16/01/18 17:28 |General View € | LoadIrG
4 |16/01/18 17:28 |General View € | LoadlrG
5 16/01/18 17:28 General View 6 Load JPG o
6 |16/01/18 17:28 |General View € | toadirc | M
7 116/01/18 17:28 |General View € | LoadirG
8 [16/01/1817:28 |General View ©® | Load PG
9 116/01/18 17:28 |General View € | LoadirG
10 116/01/18 17:28 |General View € | Loadirs
11 |16/01/18 17:28 |General View € | adlrc | ¥
12 116/01/18 17:28 |General View © | loadirc | @
13 |16/01/18 17:28 | General View € | adirc | @
14 (16/01/18 17:28 | General View o Load JPG
15 |16/01/18 17:28 |Gemeral View €© | adrc | W
16 |16/01/1817:28 |General View € | adirc | @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1 8.0bjid=674206&extid=2618478corole=4&C... 1/6




3/12/2018

Marimen e-Claims

17 116/01/18 17:28 General View a Load JPG (%]
18 [16/01/18 17:28 |General View ﬂ Load IPG | W
19 116/01/18 17:28 | General View é toad IPG
20 116/01/18 17:28 |General View o toad JPG
21 116/01/18 17:28 General View o Load JPG
22 116/01/18 17:28 General View o Load JPG 17
23 16/01/18 17:28 General View o Load JPG
24 |16/01/18 17:28 | General View € | Loadirs
25 |16/01/18 17:28 General View o Load JPG
26 116/01/18 17:28 General View o Load JPG
27 |16/01/18 17:28 | General View © | Load PG
28 116/01/18 17:28 General View o Load JPG
29 116/01/18 17:28 General View o Load JPG %]
30 !16/01/18 17:28 |General View € | wadirc | &
31 [16/01/18 17:28 General View e Load 1PG Ta
32 116/01/18 17:28 |General View o Load JPG /)
33 116/01/18 17:28 | General Vi;aw o Load PG | i
34 116/01/18 17:28 |General View o Load PG T
35 116/01/18 17:28 General View e Load IPG 4]
36 [16/01/18 17:28 General View o Load PG
37 |16/01/18 17:28 |General View € | adirc | @
38 [16/01/18 17:28 General View e Load IPG
39 116/01/18 17:28 | General View © | wadirc | @A
40 116/01/18 17:28 | General View o Load PG |
41 16/01/18 17:28 General View o Load IPG 7]
42 127/02/18 11:17 | Reinspection Photo © | LloadlrG
43 |27/02/18 11:17 | Reinspection Photo € | LoadrG
44 (27/02/18 11:17 Reinspection Photo o Load JPG
45 |27/02/18 11:17 |Reinspection Photo o Load PG
46 |27/02/18 11:17 | Reinspection Photo € | lLadirc | @
47 |27/02/18 11:17 Reinspection Photo o Load PG
48 | 27/02/18 11:17 Reinspection Photo | o Load PG @
49 [27/02/18 11:17 Reinspection Photo 6 Load IPG
S0 [27/02/18 11:17 |Reinspection Photo o Load PG |
51 |27/02/18 11:17 |Reinspection Photo € | Ladirc | ¥
52 |27/02/18 11:17 |Reinspection Photo € | Ladirc | W
53 {27/02/18 11:17 |Reinspection Photo o Load IPG
54 |27/02/18 11:17 |{Relnspection Photo a Load IPG | @
55 127/02/18 11:17 |Relinspection Photo i ) Load 1IPG
56 |27/02/18 11:17 |Reinspection Photo o Load IPG | ¥
57 |27/02/18 11:17 Reinspection Photo o Load JPG
58 |27/02/18 11:17 Reinspection Photo o Load PG
59 |27/02/18 11:17 |Reinspection Photo € | Ladirc | @
60 27702718 11:17 Reinspection Photo e Load PG 73]
61 |27/02/18 11:17 |Reinspection Photo € | Load G
62 |27/02/18 11:17 Reinspection Photo o Load PG
63 |27/02/18 11:17 |Reinspection Photo €© | wadirc |4
64 127/02/18 11:17 |Reinspection Photo € | Loadirc | @

hitps://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp_docview&domainid=180bjid=674206&extid=261847&corole=48C... 2/6
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https:flsingapore.merimen.comlclaims;’index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=674206&extid=261847&corole=4&c... 36

65 |27/02/18 11:17 |Reinspection Photo e Load PG | (4

66 |27/02/18 11:17 | Reinspection Photo 1) Load IPG |

67 (27/02/18 11:17 Reinspection Photo o Load JPG i

68 |27/02/18 11:17 |Reinspection Photo o Load IPG | &

69 |27/02/18 11:17 Reinspection Photo o Load IPG

70 127702718 11:17 Reinspection Photo o Load JPG 7]

71 127/02/18 11:17 |Reinspection Photo o Load JPG

72 27/02/18 11:17 Reinspection Photo o Load JPG W

73 127/02/18 11:17 |Reinspection Photo o Load IPG | @

74 |27/02/18 11:17 |Reinspection Photo € | Load G

75 127/02/18 11:17 | Reinspection Photo e Load JPG

76 127/02/18 11:17 |Reinspection Photo o Load JPG

77 (27/02/18 11:17 |Reinspection Photo o Load JPG ]

78 127/02/18 11:17 Reinspecticn Photo o Load IPG ™

79 [27/02/18 11:17 Relnspection Photo o Load PG

80 |08/03/18 14:18 |Reinspection Photo 2 ﬂ Load G | &

81 [08/03/18 14:18 | Reinspection Photo 2 o Load JPG

82 |08/03/18 14:18 | Reinspection Photo 2 € | Ladirc |

83 108/03/18 14:18 | Reinspection Photo 2 e Load PG | ¥

84 108/03/18 14:18 |Reinspection Photo 2 o Load JPG i

85 108/03/18 14:18 Reinspection Photo 2 o Load PG b

86 |08/03/18 14:18 |Reinspection Photo 2 € | Loadic | @B

87 108/03/18 14:18 | Reinspection Photo 2 o Load IPG

88 |08/03/18 14:18 | Reinspection Photo 2 o Load JPG

89 |08/03/18 14:18 Reinspection Photo 2 o Load JPG

90 |08/03/18 14:18 Reinspecticn Photo 2 o Load JPG

91 108/03/18 14:18 |Reinspection Photo 2 i ] Load JPG

92 |08/03/18 14:18 | Reinspection Photo 2 0 Load IPG

93 |08/03/18 14:18 |Reinspection Photo 2 o Load JPG ¥

94 | 08/03/18 14:18 Reinspection Photo 2 o Load JPG T
Daocumentation o | 1 per page v

No | Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 12/01/18 10:37 |E-MAIL TO ARRANGE OD SURVEY + OD ESTIMATE. o Load PDF

No iFinalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 11/01/18 14:42 [sl..ﬁi:dc';c:clj:r:‘t Report Decuments] Load TIF

No |Finalized Cn MSIG Insyrance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 12/01/18 16:37 Email - Survey appt o Load PDF

No |Relabel/Reorder|LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 23/01/18 09:10 | SLU 1334C ESTIMATE o Load PDF

2 27/02/18 11:12 | SLU 1334C SUPPLEMENTARY ﬂ Load PDF

Linked Accident Report Documents
View [View In Browser ¥ |

Assessment Reports [ 1 per page v ]

No |Finalized On Volkswagen Centre Singapore {HQ) Thumbnail | Print
1 [11/01/18 14:56 |Accident Statement € | Load HTM
Photos/Images [ 3 per page vl @

I I - J
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No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail ;| Print

1 |11/01/18 14:55 |Accident Photo € | Ladirs | @

2 11/01/18 14:55 |Accident Photo e Load IPG | @

3 11/01/18 14:55 {Accident Photo o Load JPG 7]

4 11/01/18 t4:55 [Accident ;;;to o Load IPG )

5 11/01/18 14:55 | Accident Photi;ﬁ 6 Load JPG 4]

6 11/01/18 14:55 |Accident Photo o Load JPG i

7 |11/01/18 14:55 |Accident Photo © | loadic | @B

8 [11/01/18 14:55 |Accident Photo € | Lload PG

9 11/01/18 14:55 |Accident Photo o Load JPG ]

Documentation [ 1 per page v

No {Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print

1 11/01/18 14:42 |Sketch Plan e toad TIF
Documents Checklist

DOCUMENTS CHECKLIST ' Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen com/claimsfindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=674206&extid=261847&corole=4&C... 4/6
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htips://singapore.merimen.com/claims/index_cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1 &objid=674206&extid=2618478corole=4&C_.. 5/6
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3/12/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregNo:19607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG18000795/T1RD3E2

4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 12/03/2018

REFERENCE

Insured/Claimant: VOLKSWAGEN CENTRE SINGAPORE Policy No; 29064881MCY

Date of Loss: 10/01/2018 Nature of Claim: oD Claim No: 545540

DESCRIPTION & |[DENTIFICATION OF VEHICLE

Reg No: SLU1334C

Make & Model: VOLKSWAGEN PASSAT, 2.0 B5.5 (A) Engine No: CHH143086

Reg. Date: 31/07/2017 {(Man. Year: 2016} Chassis No:  WVWZZZ3CZGE195652
Colour; White Odometer: 8828 km

Engine Capacity: 1984 cc

Market Value/New Car Price: $%$132,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION QF TYRES

Front Tyre Size: 235/45 R18 Rear Tyre Size: 235/45 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pireili 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre freads depth
|COST OF CLAIMS Repairer’s Adjuster's Difference Diff %
Parts 4,927.82 3,466.68 1,461.14 29.65
Miscellaneous ltems 0.00 ... boo 000 :
Labour 6,520.00 2,510.00 4,010.00 61.50
Paintwork Labour 0.00 - 000 b0
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,447.82 5,976.68 547114 47.79
- Excess (S$) 1,000.00 1,000.00 0.00 0.00
(s%) 10,447.82 4,976.68 5471.14 52.37
+ GST 7.00/7.00% (S9) 731.35 348.37 382,98 52.37
Nett Amount (S$) 11,179.17 5,325.05 5,854.12 52.37
INSPECTION
Date of Assignment: 12/01/2018

Volkswagen Centre Singapore (HQ)
Date Inspected; 15/01/2018 Inspected At: 247 Alexandra Road
Singapore 159934

Estimated Period of Repair: 5.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: Janice Lee Si Hua

NOTE: This report reprosents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our knowladge and ability but

any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Mar 2018)

Parts: 143 VOLKSWAGEN PASSAT 2.0 B5.5 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Uhsubmitted, no print-code for SLUJ1334C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preﬁked with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT LOWER SPOILER Cut 271.30FS *195.34FS
2 1 *WHEEL HOUS Not Necessary 116.28FS *-FS
3 1 *WHEEL HOUSING LINNING LHS Not Necessary ~ 9331FS - *FS
a1 *BUMPER BRACKET LHS Necessary 53.70 FS *38 66 FS
5 1 *BUMPER BRACKET RHS Not Necessary  53.70FS . *~FS
65 1 “BUMPER RETAINER LHS Necessary 91.95FS *66.20 FS
7 1 *BUMPER RETAINER RHS ' " Not Necessary  91.95FS - FS
8 1 *FRONT BUMPER Deformed 1,009.14FS *726.58 FS
9 1 *HEADLAMP NOZZLE COVER ' Missing ' '~ 27.09FS *19.50FS
10 1 *MOLDING Cut 136.12FS *98.01FS
1 1 *GRILLE o cuwt " T 186.05FS  *119.56FS
12 1 *“TRIM Cut 175.23FS *12617FS
13 1 *HEADLAMP NOZZLE FRAME Cracked 80.39FS  *43.48FS
14 1 *FOG LAMP LHS Cut ~ 25554FS  *183.99FS
15 9 *SENSOR BRACKET Necessary " 8079FS  *58.17FS
16 1 “HEADLIGHT LHS . cut 144259FS  *1,038.66FS
17 1 *SENSOR O RING " Necessary  198FS  *1.43FS
18 1 *2KADHESIVE Necessary 103.65FS *74.63F3
19 1 *BONDAGENT " Necessary ~ 74.16FS *53.40FS
20 1 *LHS H/LAMP TOP CHROME Cut 37.22FS  '37.22FS_
21 1 *FENDER Bemt  381.87FS *381.87FS
22 1 *BRACKET _ Necessary ~ S403FS  "54.03FS
23 1 *LHS FOG LAMP GRILLE CENTRE CHROM Cracked 58.32FS *58.32FS
24 1 *LHS H/LAMP SEAL Necessary o Z.j?ﬁg - :7-19':3 _
25 1 '~ *BUMPER CENTRE BRACKET " Deformed 84.27FS “84.27FS

F=Franchise part, S=SpcNett.
Total Parts (S§)  4,927.82 3,466.68

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 3,360.00 950.00
2 SPRAY PAINT New 7 2_,4Q0.0_O o 1¥ ,QO0.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO AFTER AC New 480.00 360.00
4 ELECTWIRING & MECH COMPO New 28000 20000

Gross Labour Cost (S§) 6,520.00 2,510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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