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— Mame of Insured I}U“&N }'J'M.hﬁ r “‘" Policy Mo : in’l hﬂ'ﬂm
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- et pone - Mandate/Refest Instruction: [ o2 |
+17 o0 1IN oy UM |LoD B
q 1314 - FUE PALS TO MEl EWaR To (WISt JPayment Breakdown Form:
PRELIMINARY ADVICE Date Time L% ok (0% St By WA [Post- Repair Photos [ _J
. - -
FINALIZATION Date/Time: - Confirm with: Confirm by,
RepairCot ¥ |P ss |G- TL | A days) Reduction: 41w, Email [ JOW] ]
FINAL SETTLEMENT  DateTime: 36| 1  Confimwith Si0wibhon Emui.l!ZI calll__|
Final Linbiliy % 180 (Agiced/ Assessed) BOLA S/N No - If NO or B 28, Ass Lia
Repair Costt (i | 313 58 1, Gy 14 - Wwe VW YMXw ) | |
Loss of Rental (LOR){WiWST) 'S8 Gl [ & dynx 1100 tF CinATwe AR FRIRF
Loss of Use (LOU): 5% - (8 - x - diys - 1 A ,
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of soreadng DY TRadc Insured 1 StdINiTNA
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il WmE W™ Pelid Company Reglstration No. 199607 198R

S1UILAVE 1, #02-25 PAYA UHL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (045) 62563861 FAX 11065 62564312

Your ref: 177 8VCOO020299 Date: 24.042018
Our ref: CC4/LPC18000765/M1ha3

The Motor Claims Department

M/s LONPAC INSURANCE BHD
Dear SirrfMadam,
PRELIMINARY ADVICE OF VEHICLE NO, SLA 3950R

We refer 1o the above maller.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.04.2018

at the premises of M/s Motor Image Enterprises Pre Lid - To have the following to report:-
Workshop Estimate Amount : 8% 3.139.04

Revised Estimate Amount : 8% 1,602.72

"Check" Items Amount : 5% -

Total (Including Check Items) : S8 1,602.72

Markel Value . S% - (est.)

LTA Reimbursement Value : 8% - {esL.)

Nett Value - 5% - (esl.)

=== NOTE : Supplementary will be impose.

Description of Damage:
The vehicle sustained damages at the =
0/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 day

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 801-25 Paya Ubi Indusinal Park, Singapore 408933
TEL: B256 A581 FAX: 6258 4315
Reg Na: 19980T188R GST Reg. No. 18-9607108-R

~Affillated to Federation Intarnationale Des Experts En Automobile

LONPAC INSURANCE BHD Raf CC4/LPC18000765/had
#17.04107 THE CONCOURSESINGAPORE 199555 D®7 12012018 Illlmlll“ulmlm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 483Y Veh. Inspected SLA 3950R
Policy No. ZMTNCO0M 00508 Coverage (3) 0.00
Claim No. 17HTHNANCODD20268 Excess (§) 000
Assign From Assign Date 12/01/2018
2. Vehicle Particulars & Condition
Make & Modal c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Makea Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
]
5. General Information
Accident Date 13122017 Tlnspn:tlan Date
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
18 TOA PAYOH LORONG B .
SINGAPORE 3168255

Remarks




MOTOMIMACE EETENFEIEEE PFTE. LTD.
I8 LOROHE 8, TOA PAYOM
BINCAPOND 319254

EETTHATE & ACCIDENT/BOOY REFATHEI
WIHESHOP i TOA PAYOE

CONTACT mo 1 RETIDIED

REFERENCE 7 IRESIC/CHTSO54R 2017
OATE b 31-PpEC-2037

LORPAC IRSTRANCE BHD.
100 BEACH HOAD
#19-00 EHAN TOMER
E(109702)

TOL : G24073R8

TN @ S29637E?

OWNER'S KAME ¢ TED TAT LODN MR

ADORESE ¢ 3N EIAN EEW AVENUE
Bid4mas)

TELEFHOKE WO t BOE2Sd4q

TIFE OF CLAIM ¢ THIRD PARTY CLAIM

POLICY KO i 21004545 EE-00000
VENICLE MO + ELAIWSOR

MODEL TORE 1 GRIEKDC

WODEL/ ¥ EAR 1AV 1.61-8 AMD OVT
EXCINE BO | THI&VEII0IS
CHASSIN B0 1 JFIGPFINCIGOIESEE]
MILEAGE 1 L

PATE IN 1 2IA1EFA0LT
LIABILITY 1 o6
EXCESS CLAUEE 4 0.00
EETIMATE MY 1 EAVEDIEAE ALI*e
ACCIDENT DATE  : 13/12/2817

Prim Date s 21/122017

Prin: Tiow 1 10a%3ss2



HOTCMIMAGE ENTERPRISEE PTE. LTD.
19 I.L"HD'HGI B. TOA PAYOH
sfmmu 119253

ESTIMATED LADCUR CHARCES IFOA ACTIDENT VEHICLE EECOR ®0 SLAIRIDR

ST eone

EATUNE OF JOB

TICLAIN

E3soml

ER /o012

12003

LEro04

I1/98%

CONQUCT BODTWORE REFAIN (THIND PARTY CLAIM)

__AMY CONDUCT TP CLAIN LONPAC LOCATIOR WCPHEREON

B
RAEPIACE/NEPFATR PR BUMPFER, PASEL
EESPAAY FRT SUMPER, PANEL

0 CONDUCT (FRT / RUAR)LIGHTNING TEST

FURTINLES M‘—'

TOTAL LABOUR CHARCES

CHRARGEE

EETIMATED EURVEYORNE

RECOMMENDATION

« To dmplev g .| resorery

L] 5 1 .
- _is
s Mp -

* Suopiasectsr sy must be resurvered ol
# pbed 10 firal approval from inserencs Company

Acarowieiged by Reperer
Lorahre
T
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MOTORIMAGE ENTERPRISES BTE. LTD.
IF PIRNG B, TOM PAYOH
EINGAPORE 339255

- L

HMATFRIAL LIST FOR ACCIDENT VESTCLE RESK 20 SLA3050R

DAMACED PARTSE & PRICES

£/WD FARTS DERCEIPTION PARTE NUMDDR WEETT LIRT S/NETT EFLIET MEMAREE
T — T akitn e
3 BRET ED P XUV RH 5770573141 a0~ Wn2t-
1 BRKT KO P XUV Lt §7707F2181 e~ W L
& COVER HOUK ¥ ETTALFILED 678 {M
5 LAMF ASST WEAD EMR MORIFIEI0 153.20 ?Q(lvc_“
e T s wee e
LEEE DIRCOUNT | NSTT-20 w) 287.24 [ M1 0.00 0.00
P —— Cmesis Wy a0 e
OVERKLL TOTAL 1b23.04 o

LEgESD) REMRAES| OF | = APPROVED, HEMARKS| I | « NOT APPROVED



MNDNIMAGE ENTEAPRISES PTE. LTD.
19 UG B, TOA PATOR
STROAPGRE 119255

® L]

SUMHARY OF CETIMATE TORN VEMICLE KECH WO BLAYSSOR

TOTAL LABOUR CHARGES 2116.00
TOTAL FFARE FAATE CHAROES 102%.04
GRAND TOTAL njv.oq +

* All charges dol not inclode GET.

BURVEYOR'§ PARTICULARS

NAME ]
BURNVEYED DATE H
AUTHCAIZED DATE f
EXCEES CLAUSE T - -1
LIABILITY 1 B.08
REMARKE L]

PLE BOTE 1 This eatimate is based on vimus! imepection of the
affected vehicle. Shoold we reguire furthes Labour
charges & space parcs in the process of ropsirs, we
ahall zaform you socordimgly.



ANT VESICLE REGN WO SLAYSSOR

DUNAGET) PARTS & PRICES

CRIPTION BARTS NDMEER RETT LIST  SMETT  S/LIST REMARKS
ATME F XV STTOMEJ070 414,00

BT 8 F XV M STTOTRS 141 1.20

KT SO F XV 1B STI07FIIS 1.2

XVER HOOR. F STTALFJ460 .70
Re-Survey Before f_’alnt

JMP ASSY HEAD EER 840013620 £53.20 Insurance Co.:

SARNISE-FRONT FENDER BH GULZENNL Ve m.m¢ Surveyor: MA&Q"\? ﬁ.?uf)q i
Surveyor Contact \(?-\h .

%3 TOTAL 166,30 0,00 0.00 0.00

255 DISCOORT ( RETT-20 &) 291.% 0.00 0.00 0.00

RARD TOTAL 117308 0.00 0.00 0.00

NERALL TOTAL 117304

ZGEND: REMARNS( OK ) = AFFROVED, REMARES( X | = MOT APFROVED



OMRTHAGE ENTERPRISES PTE. LTD.
10 LORONG B, TOA PAYOH

ITNCARRE 319255
TIKALTYED i ACCIDENT/BOEY RERATRS
AREEAND ¢ TOA PAYCH

YATACT N0 + 6473333
TR + THSIC/CHT Jos48 2017
nit  21-DEC-2017

JNPAC INSURANCE B,
J0 ZEACH ROAD
|19.00 SHAW TOWIR

i| 189702y

L ¢ 2507388

X : 62963767

MIERS WOE ¢ TEO TAI LOOW MR
JRERS ¢ 154 SIAK KENW AVEME

S(3&B05T)
TIETHRE WO ¢ 90625444

YPE OF CLAOM  : THIRD PARTY CLATM
OLICY X0 1 2100454588-00000
EHICLE WO ¢ ELAI9SOR

DOTL COEE 1 GPIEDC

(OEL [YEAR + X¥ L6l-5 4D OVT
NGIEE 1O 1 FRL6TI3L015
HASSIE WO 1 JFIGRIRCSCG 165861

TIEAGE 1 1™
AE I : 21122017
IMILITY | 0.00
YCESS CLAUSE ¢ 0.00

STIMATE BY  : SAYEDTHAH ALss
JUIDENT DWTE ¢ 13)12/2017

riot Dyte ¢ 10J05 /2018
rim Tl t Olsalzdl



UTORIMAGE ENTERPRISES PIE. LD,
1 LORCNG, B, T0A PAYCH
SIHGAREE 31925

ASCUR CHARGES PUR ACCIDENT VEHICLE REGR WO SLA3SSIR

30 JOB CODE NATIRE OF JoB

1 TPRCLAIM

2 xz2/o01

3 ZLIo0s

6 Z2)005

OOMDUCT BODYWORE REPATR (THIFD PARTY CLAIM)

TO QONDUCT TP CLATM LONPAC LOCATION MCPHERSON
ROAD

REFLACE [REPATR FRT BIMFER, PANEL
HESFRAY TRT S(MPER, PANEL
TO OONDCT (FRT [ REAR)LIGHTNING TEST

SUNTRIES

TUTAL LABOUR CHARCES

1120.00 600,00
BA,00 600,00
50.00 30.00
100,00 .00
2110.00  1260.00




19 TDHONG- B, TOA PATOR
SIHCAPORE 319255

FATEAIAL LIST POR ACCIDENT VEHICLE RECN MO SLAI9SOR

DAMAGED PARTS § FRICES
5/10 PARTS DESCRIPTION PARTS HDMBER NETT 1IST  S/NETT  S/LIST FEMARES
vl SOMPER FACE F X0V STI0LFI0T0 414,00 o
2 BT 8D T XUV BH STI07FI14L 1.20 08
1 BT SD F XUV LE STI07F1151 7.20 o=
4 COVER HOOK 7 5T731RJ460 070 X
5 LAMP ASSY FEAD ER B4001FJ620 853,20 X
& CARNISH-FRONT FINDER RH (SUPP) S1112F7101 180,00 0=
S TOTAL 608,40 0.00 0.00 0,00
1555 DISCOUNT ( SETT-20 1) 121.68 0.00 0.00 0.00
GRAMD TOTAL 486,72 0.00 0.00 0.00
UVERALL TOTAL .12

LECERD: PEMARES( (8 | = APPROVED, REMARKS( X | = NOT APFROVED



AIORIMACE ENTERPRISES FTE. LD,
19 LORONG, B, TOM PAYDH
FINGAAEE 119255

FMART OF OVERALL CHARGES FOR VEHICLE REQN WD SLAYSSOR

SEIT ITIH B08. 40
LERE 20 2 -121.68
SEIT AMOUNT 486,72
LI5T 1T 0.00
=501 .00
LIET AMOUNT G.00
SPECTAL NETT AMOONT 0.00
3/LIST ITEM 0.00
e 0.00
1/LIST AMOONT 0.00
[UTAL LABOUR CHARGES 1260.00
[OTAL SPASE PARTS CHARGES 4B6.T2
[UTAL CHARGES 146,72
WiTiEr 1220
FAD TUIAL 166899



Mei Kwan (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lanpac.com:>

Sent: Friday, 12 January, 2018 4:02 PM

To: Mei Kwan [LKKAuta)

Cc MT_Claim_SG

Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBEAG3Y)LONPAC INS
Attachments: 12012018155936.pdt

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Hi Mei Kwan,

Attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]

Sent: Friday, 12 January, 2018 3:51 PM

To: GERALD FOH WEE BIN

Cc: ERIC WOO JUN KIAT: ONG LI LI; MT_Claim_SG; Admin A; Vic (LKKAuto); Asher Sna (LKKAuto)
Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE463Y)LONPAC INS

WITHOUT PREJUDICE

Yourref: 17/17/18/VC00/020299
LKK ref: CC4/LPC1B000765/ha3

Dear Sir/ Madam,

We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
To check availability of the case handler, you may contact the undersigned.

“Wishing you a Happy New Year 2018

Thank you,

Rest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6466 0055 | email: MeikKwan@lkkauto com | fax: 67414108
1



Regards

Sayedinah Ali

Service Executive

Motor Image Enterprises Pre Lud

|9 Lorohg 8 Toa Payoh Singapare 319255
HP92592693 DID:67038109 FAX: +65-62535535
Email savedinab@motorimage_ net
Website www tanchong com : www . motorimage. net

Disclaimer This e-mail is canfidential. It may also be lagally privileged. If you are not the addressee you may not copy, lorward, disclose of
use any part of this message. I you have received this message in error, please delate it and all copies from your system and nofify the
sendar immediately by returm e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free ar virus-ree. The
sander does not accep! ability for any errors of amissions.



Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 11 January 2018 3:27 FM

To: assignments@Ikkauto.com

Cc: Sayedinah Bin Ali; MT_Claim_5G

Subject: FW: SLA3950R-AIG-3RD PARTY CLAIM-TP[GBE463Y)LONPAC INS

Attachments: SLA3950R IRD PARTY GIA REPORT.PDF

Importance: High 3- 56 @ 1| ot l 20/ §

Vchicle NotIn L

ina

OurRef  :17/17/18/VC00/020299 puson © SayL

Dear Catherine,

Please contact the workshop to arrange for the survey and revert to
them on direct settlement.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Sayedinah Bin Ali [mailto:sayedinah@motorimage.net]

Sent: Monday, 25 December, 2017 6:11 PM

To: MT_Claim_5G

Cc: Daniel Lim

Subject: SLA3S50R-AIG-3RD PARTY CLAIM-TP(GBE463Y)LONPAC INS
Importance: High

Hi Claims Team,
kindly advise on liability status for the above mentioned vehicle.

Regards

Savedinah Ali

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

Email:sayedinah@motorimage.net
Website:www tanchong.com :: www.molorimage.net

The all-new Subaru XV

0 FOR BOLD
8




Disclaimer; This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may nol copy, forward, disclose or
use any part of this message. |f you have received this message in error, please delete it and all copies from your system and notify the

sendear immediately by return e-mail. Internel communications cannot be guaranteed to be timely, secure, emor-free or virus-free. The
sander does nol accept liability for any errors ar omissions.



Khanchna (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Monday, 17 June 2019 238 PM

To: Khanchna (LKK Auto)

Cc MT_Claim_SG

Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE463YILONPAC INS-VIDEO LKK REF

CC4/LPC1BOD0OT765/M1ka3 [External Confidentiall

Lonpac External - Confidential
Dear Khanchna,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEE_LE’E’) 6250 7388 Ext.255 | Fax: (65) 6296 2706

i

# r_ The all { ¥ lonpac.com.sg

=
.-“ | s

Lonpac External - Confidential data is for use by authorised external parties only

From: Khanchna (LKK Auto) [mallto:khanchna@lkkauto.com]

Sent: Monday, 17 June, 2019 2:27 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A

Subject: SLA3950R-AIG-3RD PARTY CLAIM-TP{GBE463Y ))LONPAC INS-VIDEO LKK REF CC4/LPC18000765/M1ka3
Lonpac Ref: 17/17/18/VC00/020299 |[GBE443Y]

LEK Rel: CC4/LPC18B000745/M ka3

Dear Sirs.
We refer to the above matter,
Please ignore our previous e-mail sent on the even date.

wWe have highlighted to your good office on 11/1/2018 of Third-Party's request to do Direct Setflement with our
Principal, Lonpoc Insurance Bhd.

Qur Insured driver collided into parked Third party vehicle. Liability is not in our driver's tavour
1



summary to offer to third party repairer, " MOTOR IMAGE ENTERPRISES PTE LTD" is as follows: -

Claimed Amount | Revised Amoun!
"1, Cost of Repair (w/GST) $3.512.85 $ 1.848.99
2. Loss of Rental [6 days x $110.00] | § 706.20 $ 64200 (6 days x $100.00)
Iw /(55T [w/GST)
3. LTA/ GIA Search Fee $ 200 $ 200
Total | § 4,221.05 $2512.99

**04days recommendation for repair + 1sunday + 1 PRS = édays.
Relevant supporfing claim documents are attached herewith for your perusal and reference.

The above Is for your approval.

Thank you.

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Vic (LKKAuto)

Sent: Tuesday, 10 April, 2018 9:04 AM

To: GERALD POH WEE BIN

Ce: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE463Y)LONPAC INS-VIDEO LKK REF CC4/LPC18000765/ha3
Dear Gerald,

We refer further to the below email,

Please find below longer video footage as requested.

Based on the footage, as Insured vehicle moved forward to park, its rear left portion had grazed/collided to the front right
hand side of the parked TP vehicle.

Kindly advise if any issue with liability/policy as TP is chasing for an update.

Thank you.



Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultanis Pie Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

|

F i”- -
SLIRER mE Suve the Earthe Print only when necessory’

Thig a-mail contain confidential and privileged material, and are for the sole use of the intended recipienl. Usa or disinbubion by an
unintended recipient is prohibited. and may be a violation of law. Il you believe that you received this e-mail in eror, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the sender thal
you have deleted the e-mall, all attachments and any coples thereof. Thank you

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com

Sent: Friday, 26 January, 2018 9:29 AM

To: Vic (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBEAG3Y)LONPAC INS-VIDEO LKK REF CC4/LPC1B000765/ha3

Dear Vic,

We shall verify with our insured and revert to you.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Vic (LKKAuto) [mailto;vicalpeh@|kkauto.com]

Sent: Friday, 26 January, 2018 9:16 AM

To: GERALD POH WEE BIN

Cc: Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: FW: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE463Y)LONPAC INS-VIDEO LKK REF CC4/LPC18000765/ha3

WITHOUT PREJUDICE

Your rel: 17/17/18/VC0O0/020299
LKK ref: CC4/LPC18000765/ha3

Dear Gerald,
Please refer to the below email.

TP had furnish us a copy of their client’s CCTV footage which shows TP vehicle was stationary at the time of collision.



Khanchna (LKK Auto)

From: Ooi Siow Hooi <hooi@motorimage.net>

Sent: Thursday, 20 June 2019 12:40 PM

To: Khanchna (LKK Auto)

Cc Daniel Jude; Mohamed Isman

Subject: RE: SLA3950R-AIG-3RD PARTY CLAIM-TP{GBE463Y)LONPAL INS-VIDEQ LKK REF
CC4/LPC18000765/M1kald

Hi Khanchna,

We accepl the offer.

Thank You

Best Regards,

Siowhool

Admin Assistant

Motor Image Enterprises Pte Lid

19 Too Payoh Lorong 8, Singapore 319255

Tel: +65-64703 B333 DID: +65-6703 8115

Fax: +65-6253 5535

Email; hgoi@motorimage.net

Website: www.tanchong.com : www.motorimage.net

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Tuesday, June 18, 2019 10:17 AM

To: olivergracilla@motorimage.net; Ooi Siow Hooi <hococi@motorimage. net>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE463Y)LONPAC INS-VIDEO LKK REF CC4/ LPC18000765/M1ka3

Our Ref: CC4/LPC18000765/M1ka3
Your Ref: SLA39S0R

Without Prejudice
(save as lo costs)

Dear Sirs/Mdm,
We refer o the above matter.

We propose settlement as follows: -

1. Cost of Repair [w/GST) $1.868.99
2. Loss of Rental (édays x $100.00) [w/G5T) $ &42.00
3. LTA/GIA Search Fee 3 200

TOTAL | 52512.99




Flease confirm acceplance.

=Kindly note that this negotiation between pariies on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/dnmages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Oliver Zubiri [mailto:olivergracilla@motorimage.net|
Sent: Friday, 26 January, 2018 8:51 AM

To: Vic (LKKAuto)

Cc: geraldpoh@lonpac.com; Daniel Lim; Rey Ricamora; Sayedinah Bin Ali
Subject: SLA3950R-AIG-3RD PARTY CLAIM-TP(GBE4G3Y)LONPAC INS-VIDED
Importance: High

Hi Claims Team.,

Attached as requested.

Regards

Oliver Zubiri

Claims Advisor

Motor Image Enterprises Pte Lid

19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323
Email:olivergracillaf@motorimage.net

Website:www.tanchong.com :: www.motorimage.net




Disclaimar This e-mail is confidential. It may also be lagally privileged. if you are not the addressee you may nol copy, forward, disclose or Lse
any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the sender
mmediately by return e-mail. intermet communications cannot be guaranteed to be timely, secure, emor-free or virus-free. The sender does nol

accep! lability for any errors or omissions.
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACTICHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES 1959 [MALAYSLA)

SUBARU ALTO PROTECTOR OWN DAMAGE EXCESS 55E00.00 (1)
WINDSCREEN EXCESS ss100.00
CERTIFICATE NO, 21(H454558-00000 e paicins wih Sffact b Yt Mowents 2002}

SUM INSURED Market Valise
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SLAJOS0R

2 ) NAME OF INSURED TEOQ TAI LOON

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 24 Feb 2016
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 28 Feb 2017

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

a) The Iniwred

b) Any other persom whio i driving on the Insured's arder or with his permission

This padicy will indemmify the insurcd or any suthorised driver only if he'shic mests the ags conditions
A Young andior Inexpericnced Driver Excewn ("YTDR™) of SST000000, in sdditional 1 the

Policy Excess, applics 1o You and any Authorised Ditiver (namead or unmamed)) 7 Y'ou are o the med
Authorissd Driver is below the age of 23 and'or has less than 2 vears® driving experience.

Provided that the person driving |s permilted in accordance with the licensing or othet laws of reguialions Lo drive the Molor Vehicle of
has baen so permitted and s nol disqualified by order of 8 Court of Law or by reason of eny enactment or regulation in that behalf
from driving the Motor Vehicle

6) LIMITATION AS TO USE *
lhn Tor sociil, ﬂ“uﬂdtnlmmﬂmlwmlmﬂlmﬂ
cy does nol cover Use for o prwards, (aithon, deiving lest, racing, pace-making, relisbility trial speed-testing

ﬂ'mmmnfnmdl other than samples in coandction with trade or business or use for any puposs in
connection with the Motor Trade, : 2

APPROVED II]‘I}ITTNG CENTRES  SUBARL AUTHORISED REPAIRERS

1. Muosbosr ines Pig Lid - 1% Lor & Toa Pa (Tel: 6417 QI00Y

AFPFROVED RE H'l G CENTRES / AlG AUTHDRISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2, ComtenDelgro Engrg - 205 Hraddell Rd (Tel! 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Eilrdm:}[Tﬂ GSHR4501)
i Ethixr - M0 Buket Batok Cres{ Tel: 64527777 5. Glass-Fix - 52 Uhl Ave 1 (Tel: 62TROERT) - For windscreen onl

6. Kan Fook Sing Motor - 61 Defo Lane 12 (Tel: 67470360) 7. Lai Hoot { Mang Kee ) Motor - 21 Sin Ming Ind i'TcI 518110

8. Mova Automotive - 108 Bukit Mesih Lans 3 (Tel: 627238920 9. Progressive Automotive - I022A L Rd 1 (Tel! 67415330)

10 SME Metor - | Kaki Buldy Ave 6 Bk D3 Tel 67476106}

LOSE OF USE  Lossof Lise 10 Diayw (1500 - 160iicg) - Refer o policy wordings for detmls

NAMED DRIVER NA

HIRE PURCHASE COMPANY ..,
{ EMPLOYER'S LOAN

* Limitations rendered inoperative by Saction B of the Motar Vehicles (Third-Party Risks and Compensation) Act (Chapter 183} and

Section 95 of the Roed Transport Act, 1987 (Malsysia), are nol fo be included under these heedings.

| { We hereby Cerlify that the policy to which this Carlificate relates is issusd in accordance with the provisions of the Molor Vehicles (Third-
Party Risks and Compensation] Act (Chapter 165) and Pari [V of the Road Transpori Act. 1887 (Malaysia),

Issued At Singapore 15 Mar 2016 AIG Asia Pacific Insurance Pte. Lid.
A0081%.200

TAN CHONG CREDIT SUBARL- AT

#11 BUKIT TIMAH ROAD SINGAPDRE S89622 b

AUTHORISED REPRESENTATIVE

DRIGINAL AT

» Baliding, 78 Shenme Way #0716 Singapoe 079120 Capyight @ 2013 MG Acio Pocitic inseonos e bd AN A Pocife Insurance Me Lid

ETPCCRS

P P

L



Motor Image Enterprises Pte Ltd

19 Larong B Toea Payih Singapore 318255
TiB5) 6417 0333 F(6E) G252 5655

sSuUuBARU W v molonimoge. nel

Co Reg No: 198T02032R

DISCHARGE VOUCHER
Name of Insured.  TEO TAI LOON
Address of Insured 15A SIAK KEW AVENUE SINGAPORE 348057

Name of Repairss. MOTOR IMAGE ENTERPRISES PTE LTD / WORKSHOP

Address of Repairs: NO. 19 LORONG & TOA PAYOH SINGAPORE 319225
Place of Accident MACPHERSON ROAD

Date of Accident 13/12/2017 Vehicle No: SLAJYSOR

Paolicy No 2100454588 Claim No:

IWe hereby declare that 1AMe have receved from the aforesaid repairers my/our aforesaid Mator Vehicl in good
running order and repaired 1o my/our entire satisfaction and in considerationof  LONPAC INSURANCE
settling the repair costs stated above with the said repairers. |\We heraby release and discharge the said insurers fram
all further obligations and labiliies under ihe aforesaid policy in respec! on and acciden! invelving mylour sald molor
vehicle on or about the abovementionad date and place

WVe agres that by virtue of such payment, all my/our rights and remedies in respect of the damages 10 the said Motor
Vehicle are subrogated to the said insurers in sccordance with the laws governing such matters.

W hereby grant the said insurers the authorty to use myfour name to the extant necessary to effeclively exercise
all or any of such rights and remedies including the right 1o give discharge and receipts therefare

I/We further agree to furniah the said Insurers with sny assistance that they may reasonably require of mefus when
exercising such rights and remedses whilst on their pans they agree to indemnify me/us against lighility for costs

charges and sxpenses ansing i nection with any proceedings which they may take in my/our name in the
exarcise of such rights and ny es
REPARERS INSURED:
; .I Illr.-
/
A ( L~ S14192535
Company's Chop & Signature IC No. & Signature/Company's Ghop
DANIEL A JUDE TEO TAI LOON
Name Name
25/04/2018 25/04720108
Dale Date

Motorlimage
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubl Industnial Park, Singapore 408533
TEL: 6255 16561 FAX: 8258 4115
Reg. Mo: 198607 188R GST Reg. Mo 18-880T188-R

Affiliated to Federation Internationale Des Exparts En Automobile

LONPAC INSURANCE BHD Ref CC4/LPC18000765M1ka3n2
#17.04/07 THE CONCOURSESINGAPORE 199555 Dale 12072018 I”“HI'N"["I
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEE 463Y Veh. Inspected SLA 3850R
Policy No. ZMTNVCO0/ 100508 Coverage (5) 0.00
Claim No. 17T TNENCO0/020299 Excess (3) 0.00
Assign From GERALD Assign Date 11/01/2018
2. Vehicle Particulars & Condition
Make & Model SUBARU XV c.c 1800
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JF1GPIKC5GG 165861 Colour BLUE
Odometer 24778 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
Size Make Balance
R/H Front Tyre |225/55 R17 YOKOHAMA 8 mm
L/H Front Tyre |225/55 R17 YOKOHAMA & mm
R/H Rear Tyre |225/55 R17 YOKOHAMA 8 mm
L/H Rear Tyre |225/55 R17 YOKOHAMA 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OfS FRONT PORTION.,
DAMAGES SEE DETAILS.
5. i - General Information _ = L s
Accident Date 13122017 Inspection Date 18/04/2018
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
19 TOA PAYOH LORONG 8
SINGAPORE 318255
ot 8 Remarks 3
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
50 11 i ~_ Eslimate Days of Repair )
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




_I 1 Vdl V4 LKK Auto Consultants Pte Ltd

il B 51 Ubi Ave 1 #01-25 Paya Ubi Industriial Park, Singapore 408833
- TEL: 8256 3581 FAX: 6250 4315

Reg. Mo 109807108R GST Reg, Mo, 10-0507108-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 3950R

ay ~ Description of Parts
REPLACEMENT OF PARTS
1|BUMPER FACE F XUV [N) cur 414,00 414.00
1|BRKT 5D F XUV RH [N} NECESSARY T.20 7.20
1|BRKT SD F XUV LH (N) NECESSARY T.20 7.20
1|COVER HOOK F (N] SERVICEABLE 470 .
1|LAMP ASSY HEAD EHR (N) SERVICEABLE 853.20 &
1|GARNISH-FRONT FENDER RH (N) (ADDITIONAL) NECESSARY 180,00 180,00
LESS 20% DISCOUNT -283.26 -121.68
1.173.04 486.72
SPECIAL NETT [TEMS
1|SUNDRIES (SN) NECESSARY 100.00 30.00
100.00 30.00
LABOUR
REPLACE /REPAIR FRT BUMPER .PANEL 1.120.00 600.00
RESPRAY FRT BUMPER PAMEL 840.00 600.00
TO CONDUCT (FRT & REAR) LIGHTING TEST, 50.00 30.00
2,010.00 1,230.00
GRAND TOTAL 3,283.04 1,746.72
 RECOMMENDEDCOSTOFREPARS | [ [ 474872

Report Ref No. CC4/LPC18000765/M 1kadn2

- e

MA CHIN FOOK HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES - Tivis Mapen i made salsly for e wes snd benelil of the Clisnt narmed on tha from pege of this Report




