English (5G) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

L ) SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving Total Rebate Amount i __
1 2011 PORSCHE CAYENNE TIPTRONIC (V6) PORXXX (SKH8649D) 25691 s
Date of Loss
7 January 2018 Nett Loss Amount

$87,309.00

Time of Loss
21.00 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
SKH8649D (INSD) C/W SLF9023B (TP) Target Date of Completion *

| 07/05/2018 i}

Comment

(e ———

| .
| Days of work completion *

P o e o+ st e o

| 115

e e . —
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English (SG) - LICAUTO CONSULTANTS PTE LT (OD) ~

@ SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# PurchaseDate
SKH8649D , dd/mm/yyyy @E
Registration State
? - Registration Date *
| SINGAPORE S ——r
- e e | 14/11/2011 B @u
Mileage
T ) B T e of Vehicle

71022 i A8
L R j 6

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2011 CATEGORY Driver Name

ASSESSMENT INFO... r;;;—_—""“ T FNOL INFORMATI... KONG YUEN YING SANDRA

hitps:/ivp smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests.htmi/service-requests/assessment/?serviceRequestNumber=252 16 &tab=miscellanecus 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFQ...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

PORSCHE CAYENNE TIPTRONIC (V&)

S So— . e

- PORSCHE !

Model

PORXXX

CAYENNE TIPTRONIC (V6)

Type

Type of Paint

Chassis No

WP1Z2ZZ92ZCLAD2825

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

18 October 1970

j— [ —

dd/mm/yyyy
Age

47

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WP1ZZZ92ZCLAD2825

S

Engine No

C03806
- 03806
Engine Capacity

| 3598

Sum Insured

176000

| [aw]

Market Value

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

édd/nnn/VVYV

License Expiration Date

| dd/mm/yyyy

Address

https:/ivp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/7serviceRequestNumber=25216&tab=miscellaneous
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

23 5T MARTIN'S DRIVE, 258004,

Singapore

Address type

Residential

Gender

Female

Marital status

Single

Identification #

57038459
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POST SURVEY INF...
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English {5G; ~ LI AUTO CONSULTANTS PTE LTD (OD) -

_® SERVICE REQUESTS MESSAGES CLAIMS

£ Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellanecus

Summary

https://vp.smariclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. himi/service-requests/assessment/?serviceRequestNumber=25216&tab=miscellaneous 13



Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * General condition

- 15/01/2018 . Fair v

Total Loss Steering (Serviceable)
Yes No Yes No
Tgwing Cﬁhargies o ‘_ Footbrake {Serviceable)

0 Yes No

Voluntary Excess
T Handbrake (Serviceable)

0 Yes No

Mo e s e i — e e e e - v

Compulsory Excess

R

2000 Engine Modification

""""" T T Yes No
Young/Inexperienced/Unnamed Driver Excess
0
— Pre-accident condition
Other Excess Fair ) - 'J
e . Tyre Condition

Age of Tyres Spare wheel

- -
|
|

Front Tyre Size Rear Tyre Size
/ - j
| 255/55R18 255/55R18 !

hitne{ivn amartrlaims ava eom sn/rlaim-nortal/htmllindax-vandnr-earvira.rannacte himif/earviraraninate/accacemant/?earvicaRaniiactNiimhar=2821Atah=micrallanani i 2i7



Front left side , B . Rear left side

- MICHELINémm MICHELINé6mm

Front right side Rear right side

MICHELIN&mm MICHELIN6mm
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Engiish (5G; ~ LK AUTO CONSULTANTS PTE LTD {OD) ~

® SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%e Salvage% o
Discount% Settlement%
20 100 |
Paint Labour/Material Ratio
Paint Labour Ratio Paint Material Ratio y
|20 E | 80 |
Cash Loss

Yes No

hitps:fivp.smariclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests.htmb/service-requests/assessment/?serviceRequestNumber=25216&tab=miscsllanecus 112



Save

httnc-lhm emartrlaime ava ram ealrlaimonartal/htmnliindavovandarcondiraramnactie htmbflcandira_raminctelsccacemant!PcaniiraBRamacthhiimhar=?8%1R4sh=micrsallanam i 2



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
I Addd I AnDrove " Deny l
SR QUAN PART REPAIR/REPLACE
EBT NO Y MATERIAL SIDE PART NAME NUMBER {PARTS}

BARE DOOR

o & 1 1 SHELL RIGHT
FRON

| s 2 1 BLIND RIVET

o BLIND RIVET

. Fa 3 2 NUT

= BLIND RIVET

W] 7 4 2 NUT

; EXPANDER
[} V4 5 1 NUT
- INSULATION

A

wl ’ 8 2 DOOR
{(WH17)
ADHESIVE

’ 7 1 TAPE DOOR IN

WHIT

— NUT SPECIAL

U ’ 8 3 NUT
DOOR SEAL

kd rd 9 1 OUTER DOOR
FRONT
CAVITY

’ 10 1 PRESERVATION
0 r 4 11 9 GROMMET
) /’ 12 1 BLIND RIVET

Summary

CONOHTION

Buckled

Necessary

Necessary

Necessary

Necessary

Necessary

Serviceable

Necessary

Necessary

Serviceable

Necessary

Necessary

Parts

usT DEPRJ
PRICE BTTR%

2767 4

1.1

7

28

1.5

1.2

380.3

22

1.1

pDIsc SALV
OUNT% AGEY

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests.htmi#/sarvice-requests/assessment/?serviceRequestNumber=252 16&tab=miscellaneous

PART
PRICE(NET)

221382

0,88

272

4.48

2464

288

312.24

15.84

0.88

ACTION
{PARTS)

Raviewir

Reviewir

Reviewir

Raviewir

Raviewir

Reviewir

Deny

Reviewir

Reviawir

Deny

Reviewir

Reviewir

1/4



o

(i

SR
HO

18

20

21

22

23

24

25

PART NAME

P958-533-012-
00-GRV/IBARE
DOOR SHELL
RIGH

BLIND RIVET

BLIND RIVET
NUT

EXPANDER
NUT

NUT SPECIAL
NUT

INSULATION
DOOR

(WHAT)
ADHESIVE
TAPE DOOR IN
WHIT

DOOR SEAL
OUTER DOCR
REAR

CAVITY
PRESERVATION

GROMMET

REAR RH
DOOR SEAL,
FRONT

DOOR SEAL
OUTER REAR

P958-559-478.
01-7Z7ICOVER
SIDE WINDOW
RE

CONDITION

Bent

Necessary

Necessary

Necessary

Necessary

Nacessary

Serviceable

Necessary

Serviceable

Necassary

Necessary

Serviceable

Necessary

LIST DEPR.J
PRICE BTTR%

26821

1.1

2.8

1.5

1.2

15.4

331.9

83.6

243.1

DISC SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20
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PART

PRICE(NET)

2145.68

0.88

4.48

12

2.88

2464

265,52

66.88

194.48

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Reviawir

Deny

Raviewir

Reviewir

Deny

Reaviewir

/A



SR QUAN
EDIT NO Y
e I 26 1
Vg 27 1
L Fa 28 1
= ’ 29 1
U ”, 30 1
w) ’ k3 1
Labour
| Add l | Approve " Deny |
EDIT SR NO
2t} » 1
%] 7 2
1% » 3
ki s’ 4

MATERIAL SIDE

REPAIR/REPLACE (LABOUR}

PART NAME

COVER 31
WINDOW
FRONT RI

DE

WHEEL COVER
SIDE SECTION

R

STRIP DOOR
REAR RIGHT

STRIP DOOR
FRONT RIGHT

ADHESIVE

TAPE

STICKER

PART NAME

TC REMOVE / REPLACE RH
FRONT / REAR DOOR & OTHER
AFFECTED BODY PARTS,
INCLUDING PANEL BEAT /
STRAIGHTEN B PILLAR &
FITTINGS WHICHEVER
NECESSARY INCLUDING
ALIGNMENT OF BODY
STRUCTURE

TO SPRAY PAINT RH FRONT /
REAR DOCR & B PILLAR

TO CARRY QUT BODY CAVITY
PRESERVATION TO LL
AFFECTED AREAS

TO REMCVE, REPLACE, REFIT
DOORS INCLUDE TRANSFER
WINDOW MECHANISM FROM
DAMAGE DOOR TO NEW DOCR
& CHECK FUNCTION ABILITY

PART REPAIR/REPLACE
NUMEER {PARTS)

LABOUR RAR

4680

2750

100

1560

LIST

CONDITION PRICE
Necessary 2431
Serviceable 0
Damaged 339.4
Damaged 536.8
Nacessary 28.2
Necessary 16.4

LABOUR REPAIR

Q

0

0

"]

DEPRJ
BTTR%

PAINT

DIsc

OUNT%

20

20

20

20

20

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests htimb#/service-requests/assessment/?servicoRequestNumber=252 16 &tab=miscellaneous

SALV
AGE%

PART
PRICE(NET)

194,48

271.52

429 .44

22,56

13.12

COMMENT

ACTION
(PARTS)

Reviewir

Deny

Reviewir

Reviewir

Reviewir

Reviewir

REM
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EDIT SR NO REPAIR/REPLACE {LABOUR) PART NAME LABOUR RER LABOUR REPAIR PAINT ACTION {LABOUR} COMMENT REM

TO RE-PROGRAMMED SYSTEM
J £ 5 & ERASE FAULT CODES AFTER 600 0 0 Reviewing o
ACCIDENT REPAIR

httne-fhrm emartriaime ava ram enlelaimonnrtal/htmlfindav_vandar.candicra_ramacte htmbflcandira_raniincte/aceacemant/?canriraRamiacthliimbhar=7821Rtah—micrallananie AiA



ssessment Details

-

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Add Approve Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
G & 1 REPAIR : 7 Reviewing i
DAYS

L & 2 SUNDRIES Reviewing 50 NECESSARY i)
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Summary



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

Excess

$13,973.28

Vehicle & Driver Details

ESTIMATE

$9,690.00

$6,233.28

$50.00

-$2,000.00

Vehicle Condition Taxes & Ratio Parts & Labour

REVISED AMOUNT

$9,690.00

$6,233.28

$50.00

-$2,000.00

Submit for Review

Miscellaneous
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Summary



