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LKK Auto Consultants Pte Ltd

AP 51 Ubi Ave 1 #01-25 Paya Ubi Industral Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 196R GST Reg, No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTELTD Ref : CS3FWD18000741/T1d3
ot stz towemsnaseorcases oo 2oz | I
Code: FWD
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  FBL 4508P Veh. Inspected FBF 31708
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From  CLARALI Assign Date 12/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer n Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/12/2017 Inspection Date
Survey held at TUNE IN MOTOR
BLK 1018 YISHUN PARK A
#01-214
SINGAPORE 768758
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Nivitha (LKK Auto)

From: clara.li@fwd.com

Sent: Thursday, 11 January 2018 6:08 PM

To: assignments@I|kkauto.com; sur@lkkauto.com; admin-a@Ilkkauto.com; admin-
di@lkkauto.com

Subject: FW: Our Ref: CY.FBF31705.18.TL.wp(Lh); Your Ref: FBL 4508P

Hi LKK team,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Kind Regards
Clara Li

Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275722
E clarali@mfwd.com
W fwd.com.sg

1
FWD ffif

insurance

Endowment Plan ™ (2027

Gt the biggest guacanteed rsurn for'a'S | fwd.com.sg

yoar plan avielable onfing i sl |
Cinftedtiraorion = SREEHLED |

From: Clara Li Zirong - SGUser

Sent: Thursday, 11 January, 2018 6:08 PM

To: 'Lheny'

Cc: Motor Claims 5G - 5G Comman

Subject: RE: Our Ref: CY.FBF31705.18.Tl.wp(Lh); Your Ref: FBL 4508P
WITHOUT PREIUDICE

Dear Lheny,
We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey [PRS) on your



client’s vehicle, SLL2025K. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily
for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapare Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (B5)6727 5722
E clara.li@fwd.com
W fwd.com.sg

FWD

insurance

Endowment Plan .| 2025

Gat the bigoest pearanteed Fturn fora 3

iwd.com=$g

plan ovalable anfine

Limited time offer!

From: Lheny [mailto:lheny@voga-legal.com)

Sent: Thursday, 11 January, 2018 6:00 PM

To: Clara Li Zirong - SGUser

Cc: Motor Claims 5G - SG Common

Subject: RE: Our Ref: CY.FBF31705.18.Tl.wp(Lh); Your Ref: FEL 4508P

WITHOUT PREJUDICE
Dear Clara Li

We refer to your email on the even date.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose you choose a
surveyor from our list of surveyors as appended below:-

1. Winson Goh
2. Amas Ong Poh Meng
3. Ong Ah Keng, Kent

Please be informed that if we do not hear from you within 2 working days from the date hereof, we will assume, as
per the Protocol, that you have no objections to our list of motor surveyors you will be deemed to have agreed to
the any of the above motor surveyors as a "single joint expert’.

We will accordingly inform you who the "single joint expert” is to facilitate your conduct of a pre-repair survay,



Rest regards,
Lheny

/s C YOGARAIAH LLC
883 North Bridge Road
#19-05 Southbank

Singapore 198785

Tel: 6292 5838
Fax: 6292 5938

Email: lheny@vyoga-legal.com

From: clara.li@fwd.com [mailto:clara.li@fwd.com]
Sent: Thursday, 11 January, 2018 5:55 PM

To: |h -legal.com

Cc: motorclaims.sg@fwd.com

Subject: RE: Our Ref: CY.FBF31705.18.TL.wp(Lh); Your Ref: FBL 4508P

WITHOUT PREJUDICE
Dear Lheny,
We refer to your letter dated 11 January 2018 of the PRI Notice of your client’s vehicle FBF31705.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

L¥ g - FE N

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client’s vehicle.

We look forward to receiving your reply,

Thank you.

Kind Regards
)

Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clarali@fwd.com
W fwd.com.sg

Fwo (i

insurance
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From: Lheny [mailto:lheny@yoga-legal.com
Sent: Thursday, 11 January, 2018 3:04 PM

To: 5G Corporate Contact
Subject: Our Ref: CY.FBF31705.18.TI.wp{Lh); Your Ref: FBL 4508P

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION
PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES FBF
31705 & FBL 4508P ON 29.12.2017 @ 00:15HRS ALONG CUSCADEN ROAD

We are instructed by ZURAN BIN KAMISO to notify you of a road traffic accident on 29.12.2017 @ 00:15hrs along
Cuscaden Road involving our client’s vehicle registration number FBF 31705 and vehicle registration number FBL
4509F driven by you at the material time. A copy of the Singapore accident statement is attached.

As the result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you.

Please be informed that our client’s vehicle can be inspected at:
M/s. Tune In Motor.Com

Block 1016 Yishun Industrial Park A

#01-214

Singapore 768758

Ms. Linda (6753 4818)

Best regards,

Lheny

M/s C YOGARAJAH LLC
882 North Bridge Road
#18-05 Southbank

Singapore 198785

Tel: 6292 5833
Fax: 6292 5938

Email: lheny@yoga-legal.com

ATTENTION:



The email and any attachments transmitted with it are private and confidential and intended solely for the
vse of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from vour system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



% SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

AR

TI20171229/2003

10f3
Report Mo, T/20171228/2003

Datef/Time Report Made:
29/12/2017 01:28

Vide Report No.:

Station Diary No.:

e —

——
infermant's Particulars -

MName of Informant:
ZURAN BIN KAMISO

[ Address:

| APT BLK 468 PASIR RIS DR 6 #06-408 HDB-PASIR RIS

SINGAPORE 510468 -
ID Type / 1D No.: Contact No.:
NRIC NO / S8007389B Home/Office: Mobile: 91184488
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 37 22/03/1980 Driver
Race: Language: | Institution / School Name:
Malay
Occupation: Driving Licence Information:
ICA OFFICER Class: 2B,3 Date of Expiry: -

,-Tyﬁe - I\l-lzm-lnjl.m_.ur Dﬁnk Datt_eﬂ' ime of Type of Location:
Accident: Hit and Run Drive: Accident: Car Park
' No 20/12/2017 00:15

Location:
Along Road 1

CUSCADEN ROAD

MING ARCADE CARPARK OPPOSITE HARD ROCK CARPARK

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:

Type of Collision:

Anyone conveyed by

Moving Vehicle Against - Parked Vehicle ambulance:
No |
Details of Vehicle Involved ]
\/ehicle No. | Type | Make Model Color Condition | No of Passenger
FBF3170S | Motorcycle YAMAHA RXZ Red Seriously | 0
Damaged
FBL4508P | Motorcycle SUZUKI No 0
L= £ | Damage
" | Details of Vehicié Insurance =1
Vehicle'No. | Insurance Company Insurance No Effective Expiry Date
TEBE3170S | AXA INSURANCE SINGAPORE PTE P1190338 05/05/2017 | 04/05/2018
LTD




i P T T

T/20171229/2003
Police Station Of Origin: 20f3
Traffic Police Division HQ Report No. T/20171229/200¢
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT
Details of Person Involved =~
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
| Driver : '
Name . . | ZURAN BIN KAMISO ID No. S80073998
‘| Related Vehicle | NIL Contact No.| 91184499
Hospital/Clinic NIL Class of Class: 2B.3
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

AT THE ABOVE MENTIONED TIME AND DATE

MY WIFE AND | JUST FINISHED WATCHING MY MOVIE AT AROUND 0015HRS AND WE WENT
BACK TO THE CARPARK OF MING ARCADE TO RETRIEVE MY MOTORCYCLE TO GO HOME.
HOWEVER WHEN | REACH MY MOTORCYCLE AND WANT TO TAKE MY HELMET OUT, MY WIFE
HELMET DROPPED ON THE GROUND . IT WAS PLACED ON MY TANK ON THE RIGHT SIDE.
AFTER THAT | SAW THE RIGHT SIDE MIRROR OF MY BIKE WAS DENTED, | ALSO SPOTTED THE
ERONT PART OF MY BIKE HAD DAMAGES, AFTER THAT | CHECKED MY BIKE'S CONDITION.
THERE ARE MAJOR SCRATCHES ON THE RIGHT SIDE PORTION OF MY BIKE, MY SIDE MIRROF
AND MY FRONT HEAD GUARD HAD MAJOR DAMAGE. UPON CHECKING, MY KICKSTART LEVEF
WAS ALSO DAMAGED, THE WHOLE EXHAUST WAS ALSO DAMAGED AND DENTED. AFTER THA
| APPROACHED THE SECURITY GUARD ARUL TO FIND OUT MORE ABOUT WHAT HAPPENED T¢
MY BIKE HE TOLD ME THE VEHICLE NUMBER THAT HIT MY BIKE, MY WIFE SPOTTED THAT
THERE WAS A CCTV THERE, WE ASKED TO VIEW BACK CCTV BUT WAS INFORMED BY ARUL
THAT WE MUST CALL THE MANAGEMENT OF THE MING ARCADE CARPARK. CONTACT: MCST
OFFICE 6734 6416. AFTER THAT, | LEFT MY CONTACT NUMBER AND NAME TO THE SECURITY
GUARD TO THE STAFF ON DUTY.

THE CARPARK SECURITY SHOWED ME THE DUPLICATE COPY OF THE TICKET OF THE BIKE

INVOLVED AND SHOWED THAT HE ENTERED AROUND 2302HRS ON 28/12/2017. AFTER THAT H

TOLD ME TO CALL THE MANAGEMENT TO SETTLE THIS THING. THE SECURITY GUARD ONLY
KNEW ABOUT IT THROUGH THE PREVIOUS SHIFT SECURITY GUARD EDDY TELLING HIM.



61872018 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner 1D: 7399B
Vehicle Details

Vehicle Mo.: FBF31705
Vehicle to be Exported: Mo

Intended De-registration Date; 18 Jun 2018
Vehicle Make: YAMAHA
Vehicle Model: RXZ

Primary Colour: Red
Manufacturing Year: 2010

Engine Mo.: SPVD32115
Chassis No.: PMYSPV100AD032115
Maximum Power Output: ¥

Open Market Value: $2,420.00
Original Registration Date: 05 May 2011
First Registration Date: 05 May 2011
Transfer Count: 1

Actual ARF Paid: $363.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 04 May 2021
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $2.490.00
COE Rebate Amount: $716.00

Total Rebate Amount: $716.00

The information contained herein is correct as at 18 Jun 2018

OK
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING R

Matified Est Suhmitted
|07 Mar 2018 11 Jan 201

Mai 0000 550.00 5%0.00
1N :
! Edit Reg Edit Adj Rpt I Edit Estimates Wiew Rpt I

qed

!

.
|5

[Adi Submitted

Status

Report |

| Panding for Survay
|
[ Cancel Case I |

Referance

. CLAIM SUBFOLDER DETAILS

Insured:

|MD ROSLAN BIN HASHIM, 1D: S7430898H

Claim Detalls

Documents

| [Created by adjuster]

| Main |
N Claimant:
Il ' vehicle Reg,
JLEH

© Claim Type:

| Vehicle Reg.
No.
| {Insured):

TP / 1201800000957

FBL4S0BP

| | Repairer:
| Handling
| Insurer:

I Adjuster: _I_]MI_SJ_

. | ASSOCIATED MAIL RECEIVED

| | There are no mail for this case.

Date of Loss:

29/12/2017 00:00 - :59

Policy/Cover
Note No,:

PNMC2017-00001288 (TP, Fire & Theft)

Palicy No.
(Claimant):

Excess:

'Tune In Motor.com (HQ) BLK 1016 YISHUN INDUSTRIAL PARK A.#01-215, 768758 Yishun - Tel:
FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

| | ALL ASSOCIATED TASKS=
Due Date
|| No results.

Priority Type Task Group

Subject

View Ml | | Search Tasks | | Create New Task | Complete | |

Handler

htips://singapore. merimen comiclaims/index ofmfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseld=6895218exlid=266203&CFID=3614964 ..

Assigned By

Completed On Created On Done?

1/2
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hups:.ffsingapara.menman.mnﬂclaimsfindex.cﬁﬂ?[usahm:=MTRadjusler&msaanIhn=:ﬂsp_:ﬁnhaad&r&casai:l=ﬁﬂﬂ&21&&1!H=26&293&EFID=3&14954 o 22
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Upload Documents I Upinad Photos

Merimen e-Claims

Claim Documents

*FBF3170S (1201800000957)
[FBEL4508F]
TP

Dec 29 2017 12:00AM

[MD ROSLAN BIN HASHIM]
Tune In Motor.com
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Documents Checklist

DOCUMENTS CHECKLIST
There are no document ﬂhecklisl:ﬁ_cnnﬁgur\ed.

Reset | Save | Print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unbess you show it to other parties,

htlps;h’singapure.merlman.cum.fcla'rnﬂﬁnd&x.cfm'?fusabo:n!-"lTRdm&fusaamiun=dsp_dn¢waw&mmainid=1&mmla—-4&nbjid=ﬁ&9521&5:1:'::!-266293&... 22



B/2E/2018 Adjusler Report

LKK Auto Consultants Pte Ltd (coregno199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD18000741/T1D352

Date: 26/06/2018
REFERENCE
Handling Insurer:  FWD Singapore Pte. Lid. Paolicy No: PNMC2017-00001288
oo Vehicle cpraq70s Insured Vehicle No:  FBL4508P
Date of Loss: 2911212017 Mature of Claim: TP Claim MNo: 1201800000957
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: FBF31705
Make & Model: YAMAHA RXZ, 133cc (M) Engine No: 5PVD32115
Req. Date: 05/05/2011 (Man. Year: 2010) Chassis No: PMYSPYV100A0032115
Colour: Red Odometer: 29206 km
Engine Capacity: 133 cc
Market Value/MNew Car Price: Y
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT TIME OF WVEY
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
OMDIT F 1Y

Front Tyre Size: 275R18 Rear Tyre Size: 90/90 R18
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %
Parts .00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount {S%) 0.00 0.00 0.00
INSP 10N
Date of Assignment: 11/01/2018

Tune In Motor.Com
Date Inspected: 19/01/2018 Inspected At BLK 1016 YISHUN INDUSTRIAL PARK A#01-214
Singapore 768758

Estimated Period of Repair: 3.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  Nivitha Govindasamy

NOTE: This raport represents our findings at the time and place of inspecfion stated herein, Such inspection has been carried out fo the best of our knowledge and ability but
any ather liability under any other circumstances is hereby expressly axcluded.

hllps.f.fsingapma.menrnen.mmFcIaims:'indax.cﬁn?Fusebm=I‘u'ITRadjusler&ﬁ;saacljun=gen_prlntrpt&cﬂsaid=ﬁ-ﬂ-9521 Eextid=2662934CFID=3614964858C... 1/4



B/26/2018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B! THE REPAIE ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPATRER WAS TOLD TO PREPARE THE ESTIMATE.

©} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 - 53,800.00
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GI26/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 26 Jun 2018)

|Parts: NA YAMAHA RXZ 133cc (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBF31703)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last eslimate page

Eurther Info: ltemsivalues not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.
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GI26/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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