English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) =

N SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving

12015 MITSUBISHI CANTER FEB21ER3SDEB (CBU) (YN8184E)

Date of Loss
7 January 2018

Time of Loss
5.20

Loss Description
YN8184E (INSD) C/W COLLIDED INTO PROPERT

Comment

Workshop Details

Tota]l Rebate Amount

47037

Nett Loss Amount
$24,963.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
03/04/2018

Days of work completion *

81

httns://ivn smartclaims.axa.com.sa/claim-portal/himl/index-vendor-service-reauests htmi/service-reauests/assessment/?serviceReniestNiimhar=25240& tah=nartsandlahnur
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« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
YN8184E E T —— @

Registration State
Registration Date *

SINGAPORE
15/05/2015 @
Mileage
Age of Vehicle
144
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... VARADHARAJ RAMKUMAR

2015

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MITSUBISHI

MITSUBISHI

Model

CANTER FEB21ER3SDEB (CBU)

CANTER FEB21ER3SDEB (CBU)

Type

Type of Paint

Chassis No

FEB21EA10093

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

10 June 1987

dd/mm/yyyy @

Age

30

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-reauests/assessment/?serviceReauestNumber=25240&tab=partsandlabour 2/5



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

FEB21EA10093

Engine No

4P10B65140

4P10B65140

Engine Capacity

2998

Sum Insured

Market Value

72000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2018

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour
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FNOL INFORMATI... C/O NO.56 SEMBAWANG ROAD #01-06,
779086, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATLI...  Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATL... G6418914Q

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour 4/5



POST SURVEY INF...
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour 1/3



Detailed Assessment

Inspection Date *

12/01/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

2700

\@ung/ Inexperienced/Unnamed Driver Excess

0

cher Excess

Age of Tyres

Front Tyre Size
195R15X8

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Sizg

195R15X8(D)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour
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Front left side Rear left side

MICHELIN4mm MICHELIN3/3mm
Front right side Rear right side
MICHELIN4mm MICHELIN3/3mm

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmh#/service-reauests/assessment/?serviceReauestNumber=25240&tab=partsandlabour 3/3
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« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labourj Ratio Paint Material Ratio
20 | 80
Cash Loss
Yes No

https:/ivp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour 1/2



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
‘ Add l Approve ” Deny I
SR QUAN PART REPAIR/REPLACE LIsT DEPR.J DISC SALV
EDIY, NO Y MATERIA: SI0E PART HAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE%
FRONT
7 1 1 BUMPER Bent 480
0O/S FRONT
&£ 2 1 BUMPER SIDE Damaged 200
GARNISH
O/S FRONT
BUMPER
’ 3 1 BRACKET 0
("CHECK)
($100.00)
L P4 4 1 FRONT GRILLE Cracked 550
- FRONT GRILLE
O r'd 5 1 LOGO Necessary 45
(5] rd 6 1 0/S HEADLAMP Damaged 330
0/S HEADLAMP
5] ra 7 1 LOWER Damaged 12
RUBBER LID
0O/S FRONT
a s 8 1 SIDE LAMP Cracked 120
- O/S FRONT
a8 I 9 1 SIGNAL LAMP Damaged 135
| O/S FRONT
3] , 10 1 CORNER PANEL Buckled 265
0O/S FRONT
(] s 1 1 CORNER PANEL Cut 18
INNER SEAL

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.him#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour

PART
PRICE(NET)

480

200

550

45

330

12

120

135

265

18

ACTION
(PARTS)

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi
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SR

EDIT e
& s 12

& 13
u 4 14
o ' 15
o s 16
B ' 17
@ 'y 18
o V4 18
()] 4 20
a 4 21
a 's 22

s, 23

QUAN

Y MATERIAL SIDE

PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

oIS
WINGMIRROR-
BIG

oI5
WINGMIRROR-
STAY

0/s
WINGMIRROR
STAY CAP
COVER

o/s
WINGMIRROR
STAY INNER
COVER

FRONT
WINDSCREEN
GLASS

FRONT
WINDSCREEN
GLASS RUBBER

0O/S DOOR
FRONT OUTER
PILLAR

O/S FRONT
DOOR

O/S FRONT
DOOR STEP
GARNISH

Q/S FRONT
DOOR HINGES -
TOP

O/S FRONT
DOOR HINGES -
LOWER

O/S FRONT
DOOR LOCK

CONDITION

Cracked

Damaged

Damaged

Damaged

Cracked

Cut

Bent

Bent

Cut

Bent

Repair

LIST DEPRJ DIsC SALV
PRICE BTTR% OUNT% AGE%

75

200

12

30

650

200

750

890

280

95

95

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour

PART
PRICE(NET)

75

200

30

650

200

750

890

280

95

95

ACTION
(PARTS)

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Deny

2/5



EDIT NO

] & 24
g s 25
’ 26

J s 27

) ’, 28
o 'y 29
] /, 30
(=] ’ 31
a F A 32
o 7, a3
L V4 34

%‘#" MATERIAL SIDE

PART NAME

OIS FRONT
DOOR
WEATHERSTRIP
("CHECK)
(§150.00)

O/S FRONT
DOOR
VERTICAL
OUTER
GARNISH

0O/S FRONT
DOOR GLASS
CHANNEL

O/S FRONT
DOOR INNER
TRIMBOARD

0O/S FRONT
DOOR INNER
AIR GRILLE

OIS FRONT
DOOR WHEEL
ARCH GARNISH

O/S FRONT RIM
LOCK NUT

O/S FRONT
UPPER ARM,
BRACKET AND
BALL JOINT

0O/S FRONT
LOWER ARM

0O/S FRONT
KNUCKLE ARM

O/S FRONT
KNUCKLE ARM
BEARING -
INNER

REPAIR/REPLACE
(PARTS) CONDITION

Cut

Cut

Buckled

Damaged

Cracked

Damaged

Damaged

Bent

Necessary

LIST DEPR. DISC
PRICE BTTR% OUNT%

24

120

320

25

40

14

790

1200

55

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour

PART
PRICE(NET)

24

120

320

25

40

42

1600

790

1200

55

ACTION
(PARTS)

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi

Reviewi
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PART REPAIR/REPLACE
NUMBER (PARTS)

SR QUAN

o QA MATERIAL SIDE PART NAME CONDITION Lisy DEPR. DISC SALV PART ACTION

EDIT PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

O/S FRONT
KNUCKLE ARM
BEARING -
OUTER

Necessary 50 50 Reviewi

- 0O/S FRONT

BEARING HUB Bent 600 600 Reviewi

O/S FRONT

BRAKE PAD Serviceable 0 0 0 0 0 Deny

0O/S FRONT
I 38 2 BRAKE ROTOR Serviceable 0 0 0 0 0 Deny
DISC

0O/S FRONT
= rd 39 1 SHOCK Bent 155 155 Reviewi
ABSORBER

Q/S FRONT
=) ’, 40 1 BRAKE OIL Necessary 18 18 Reviewi
SEAL-INNER

OIS FRONT
(] ’, 41 1 BRAKE OIL Necessary 18 18 Reviewi
SEAL - OUTER

0/S FRONT TIE
@ s 42 1 ROD (*CHECK) 0 0 Reviewi
($180.00)

O/S FRONT TIE
= ROD END i
(3] rd 43 1 (*CHECK) 0 0 Reviewi
($95.00)

ENGINE
MOUNTING - LH
(*CHECK)
($170.00)

0 0 Reviewi

ENGINE

- MOUNTING - RH

g s . ! (*CHECK)
($170.00)

0 0 Reviewi

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=252408&tab=partsandlabour 4/5



SR QUAN
NO LLLAS

GEARBOX

: MOUNTING
B £ 46 1 ("CHECK)
(5280.00)

Labour

EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME

TO REMOVE, CUT OUT
DAMAGED PARTS, PANEL
ra 1 BEATING, WELDING, ALIGN,
REFIX AND TO RENEW
AFFECTED PARTS

TO REMOVE AND RENEW
) P 9 FRONT WINDSCREEN GLASS
= AND CONDUCT WATER LEAK
TEST

TO REMOVE AND RENEW AIR
BAG SENSORS SEAT BELTS

® ra 3 ASSY, TO REWIRING AND RE-
SETTING PROGRAM (*CHECK)
($280.00)

o P 4 4 TO REMOVE DOOR'S FITTINGS

TO DISMANTLE AND CHECK

o 2 5 FRONT UNDER-CARRIAGES.
TO REPLACE AFFECTED
PORTIONS

B p 6 TO CONDUCT FRONT WHEEL
ALIGNMENT TEST

TO CHECK AND REALIGNMENT
(] s 7 ON CHASSIS MEMBER
(*CHECK) ($300.00)

@ p 8 TO PUTTY AND RESPRAY ON
AFFECTED PORTIONS

N TO FOCUS HEADLAMPS. TO
W] ra 9 CHECK FRONT WIRING AND
LIGHTING OPERATION

PART REPAIR/IREPLACE
MATERIAL SIDE PART NAME NUMBER (PARTS)

LABOUR R&R

900

60

60

160

60

600

20

LIST
CONDITION PRICE

LABOUR REPAIR

DEPRJ
BTTR%

PAINT

DISC SALV PART ACTION
OUNT% AGE% PRICE(NET) (PARTS)
0 Reviewi
ACTION (LABOUR) COMMENT REN
Reviewing Iﬂl
Reviewing i
Reviewing ﬂ
Reviewing ﬂ
Reviewing il
Reviewing i
Reviewing ﬂ'
Reviewing i}
Reviewing ﬁ
5/5
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

f‘.pf rove

Deny

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 9
DAYS

(REPAIR
COST NOT
CONCLUDE)
(EXCLUDE
CHECK
ITEMS
$$1,725.00
NETT)

O/s
HEADLAMP
BULB

ERP
BRACKET

O/S FRONT
RIM

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

12

26

480

Taxes & Ratio

COMMENT

NECESSARY

NECESSARY

DENTED

Parts & Labour Miscellaneous

REMOVE

https://vp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=25240&tab=partsandlabour

Summary

112



EDIT ig NAME ACTION AMOUNT COMMENT REMOVE

O/S FRONT
TYRE, FLAP
AND TUBE
(40%)

Reviewing 128 PUNCTURED m

O/S FRONT

BRAKE OIL Reviewing 20 NECESSARY m

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=252408&tab=partsandlabour 212



Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $10,315.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,860.00 $1,860.00

Spare Parts $10,489.00 $10,489.00
Miscellaneous $666.00 $666.00

Excess -$2,700.00 -$2,700.00

Submit for Review

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-reauests/assessment/?serviceReauestNumber=25240&tab=partsandlabour

Summary

mn



