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rzpair at the time of inspaction.
23 o Markst Valuy: _ o om Bp o
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Tyoe: M.Car / MEyel®DBus / Van | Lorry | Taxi/ Prime Mover |

Truck I Traller o

Mase \’(a.,m_a.\‘\.o\ Fz_tb, ‘e 83
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Survey Department Check List (Case Handler)

Reference No. : & Me& |&ooD ‘[o}l RVO[S
Policy Type: OD /TP / TP RES / TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form - _ r Y-Date | N-Date Y-Date | N-Date
Reference No v
‘Customer Codg '
|Assign From ;
Asstgn Date
’Veh No (Inspected)
Ve_h No (Insured)
D.O.A
_:folicv No
ClaimNo
[Insurance Au Authorlsatlon (CA /REV/REP)
‘Report Type
IWeekend Charges
Survey held at/Repalrer _ v
Excess

ﬂZﬁﬁﬂlﬂﬂﬁinﬁﬂZﬁﬂ

SIS K [¢]8]8

S

rveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
' C Vehicle No

C Regn Month,’_\’_e_a_r
N Vehicle Type
N
C

Make & Model
\Engine Capacity. (C.C)
_] Colour

'Odometer. (Sp.Reading)
Chassm No

in‘z

General Condlt[on
Steering

C

N

N

N Brake

N Modification (Modi)
= <

N

C

C

N

TyreSize
Tyre Make
Tyre Balance
'Date of Inspection
‘_Sunrey held
N Des. of Damages

SUps|SESISISISISISIS[S|ISS]Ss|SS

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded [

(3) Workshop Estimate/Assignment Form _ )
N |ALL Parts condition v

| I ]

A

C  'MarketValue for OD cases B
C 'Estimate Repair Cost for PRI (RSI, TMI,  MSIG)
C Days of repair v
C _____;Fin_alisegAmount _ B v
C Re-inspection Cases ses to Finalize within 5 Days
(4) System - (! - (Views/Merimen)
€ TResurvey photo Uploaded D A ] [ [ ]
Check By: | VERON [ wllelig |
Case Handler " Date

: Non-Critical 21/05/2014



LKK Auto Consultants Pte Ltd

579 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607188R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE} PTELTD Ref : CS/MSG18000702/R1vd3

16 RAFFLES QUAY

R FIONG LEONG BLDG SINGAPORE 048581 - e “ “l\“\““\““““\“m

Code: MSG
15 Policy Particulars :- THIRD PARTY CLAIM
iInsured Veh.  SLB9080G ' Veh. Inspected FBG 5935J
Policy No. A28930560QMY Coverage ($) 0.00
Claim No. 545048 Excess ($) 0.00
Assign From MERIMEN (ELAINE NGU) Assign Date 11/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5} General Information
Accident Date  08/01/2018 [Inspection Date
Survey held at SG 98 MOTOR PTELTD
BLK 4001 ANG MO KIO INDUSTRIAL PARK 1
#01-21 SINGAPORE 569622
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




WT12U18 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

.

CLAIM SUBFOLDER TRACKING

158 Motified Est Submitted Adj Assignea | Adj Fi.ﬁ;'. ‘u Submitted | Ins Auth’ed Status ‘

1 Jan 20
Main 10 Jan 2018 :4:23; 18 New Assignment |
| Assign I | Cancel Case I |

Reference Claim Details Documents | Show All |

'CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insured: SIM TIONG BENG, ID: S1805418C .
| | Main Claimant: NURUL SAFWANAH BINTE TUPAM, ID: S9043579E N
FBG5935] | Date of Loss: 108/01/2018 17:00 - :59

—
| ) B A28930560QMY (Comprehensive)
If Claim Type: ITP/ 545048 Policy/Cover Note No.: | Coverage: 26/04/2017 - 25/04/2018 _

| Vehicle Reg. No. (Insured): | SLB908OG

| | Vehicle Reg. No.:

Policy No. (Claimant):

B Excess: |
| $g98 Motor (HQ) Blk 4001 AMK ind park 1, 569622 Ang Mo Kio - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei -

6594 2540] - - ] S S B

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/01/2018]

(), NRIC: S9603627B, Tel: +6583337507

Handling Insurer:

. fyéju_ster:

Driver/Custodian (Insured): | SIM ANN CHE

ASSOCIATED MAIL RECEIVED

|| There are no mall for this case. ‘

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task _I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Pone? |

No results.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=673782&extid=261675&CFID=2656... 1/2



3G 8 MOTOR PTE LTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622
Tel: 6452 4898 Fax: 6452 4868
Email: sg_motor_enterprise@yahoo.com.sg

1)

2)

3)

4)

Date : 10 January 2018

MSIG

4 Shenton Way
#21-01 SGX Centre 2
SINGAPORE 068807

Attn : Motor Claim Dept
Fax : 6225-7402
Email: claims@sg.msig-asia.com

Dear Sir/Mdm, .
PRE-REPAIR INSPECTION

Accident between FBG 5935) and SLB 9080G accident on 08 January 2018 at 1745 HRS
Location: Clementi Road towards Woodlands Road

We hereby give you NOTICE that we are claiming against your insured motor
Vehicle No : SLB 9080G damages to our client's Motor Vehicle No: FBG5935)

Plse provide a list of surveyors and their respective company name.

Kindly let us know if you wish to conduct a pre-repair inspection only after 11.30am
at Blk 4001 Ang Mo Kio Industrial Park 1 #01-21 Singapore 569622.

(Tel : 6452 4898, HP : 9171 1655)

If we do not hear from you within the next two (2) working days, we shall advise our
clients to proceed with their own inspection and repairs.

Hope you are able to assist us on the above matter soonest.

Yours faithfully

1

SG 98 Motor Pte Ltd
Tel : 6452 4898
LG




10/4/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coreqno:19ss071988)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pie Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Elaine Ngu Siau Mei Date: 04 Oct 2018

Preliminary Advice

Insured Vehicle No : SLBI080G
TP Vehicle No : FBG5935J Accident Date : 08/01/2018
Make : YAMAHA FZ16 Assignment Date :11/01/2018
Date of Inspection : 12/01/2018 Est. Duration of Repair : 4.00
Inspection At : SG98 MOTOR (HQ)

BLK 4001 AMK IND PARK 1
SINGAPORE 569622

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 4,337.70

Revised Amount :S$ 2,050.00 (LUMP SUM)
Check Items (Estimated) :S$ 0.00

Total :S% 2,050.00

Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%
Remarks
(

The vehicle is economical/not economical for repair.

(X))
The above survey was conducted on a 'without prejudice’ basis.

https:ﬂsingapore‘mariman.conu‘clalmsiindax.cfm?fusabox=MTRadjuster&fuseamionwsp_rpts&rptmode=2&caseid=673782&extjd=2616?5&adjcur... 111



1/17/2018 Merimen e-Claims

View Sent Message

This mail is associated with :

*FBG5935] (545048)
[SLBS0BOG]
TP
NURUL SAFWANAH BINTE TUPAM
Jan 8 2018 5:00PM
[SIM TIONG BENG]
Sg98 Motor

[ Reseﬂl View Recipients | Print Message | Delete MessageJ Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), senton 17/01/2018 10:29 AM.
To MSIG_ENSM

Subject TP SURVEY FBG 5935]

Dear Elaine,

Please be informed that we have inspected the vehicle FBG 5935] on 12/1/2018.

We are pending estimate from repairer.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY ' - ) -
There are no documents.

hfps:‘ﬂsingapurameriman.oomiclaimsﬁndex.cfm?fusahux=SVCmaIi&fusaaction=dsp_viaw&mode=0&lmsgid=1438650&13enderAliasld=1Z&IDoma... 12




MSI318005104 / STA INSPECTION PTE LTD - Boon Lay
ENTRY DATE & TIME: 11/01/2018 09:58
y UBMISTED BY: Woadford Richard Vincent

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11/01/2018 10:31

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate palicy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Palice for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapare(GIA) far archiving and that copies of this report will far a fee be made available upon application by interestad parties.
7. By the lodgemant of this repart to the insurers, you heraby consent ta ths archiving of this report at the centre and to coples of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

11/01/2018 09:58

08/01/2018 17:45

CLEMENTI ROAD TOWARDS WOODLANDS ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Nao

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FBG5935J

NURUL SAFWANAH BINTE TUPARI
59043579E
NURULSAFWANAH5@GMAIL.COM
(LOCAL) +65-97527492
OFFICE-97527492

YAMAHA
FZ16-153CC (M)

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5073769851-02

NURUL SAFWANAH BINTE TUPARI
S9043578E

13/11/1980

INDOOR

07/09/2012

5 YEARS AND 4 MONTHS

FEMALE

(LOCAL) +65-97527492

OFFICE-97527492
NURULSAFWANAH5@GMAIL.COM

Page 1 of 24



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 250 BUKIT BATOK EAST AVE 5 #06-152
650250

NO

OWNER

COLLIDED INTO MOTORCYCLIST
RAINING
WET

NO

YES
YES
YES

NO

YES

10 UBI AVENUE 3

ROAD: 10 UB| AVENUE 3 , POSTCODE: 408865 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
NO

REFER ATTACHED REMARK ; TYPE OF ACCIDENT REFER SKETCH AND STATEMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SLB9080G
TOYOTAALTIS 1.6
LEFT SIDE PORTION
PRIVATE CAR

NA

83337507

Page 2 of 24



No. Of Passenger (Including Driver)

¥ DETAILS OF INJURED PERSON 1

Name NURUL SAFWANAH BINTE TUPARI

Approximate Age 27

Injuries Sustain BOTH LEGS ANKLE,RIGHT ARM,RIB CAGE - SWOLLEN
Injured person in which vehicle? FBG5835J

Were seat belts worn? NO

Was this injured conveyed to hospital by YES

ambulance?

Address BLK 250 BUKIT BATOK EAST AVE 5 #06-152

Postcode 650250

ha

Page 3 o



Sketch Plan #2

* IMPORTANT NOTICE

1. Please report earrectly the dotails of the accident s spead up the dalms process,
2. This Form must he comzleted by the Policvhotder aiid/ar the Authorised Drjwr,
3. Infestnazon provideg mist be as truthful and accurete as anssiblo. Any witful inlsreprasentatfon ur withaolding of materi|

fatts may allow Insurance campaniss o fate policy Ii :
- Tha Issue and acceptarca of this Form by Insurance companies |5 not an admission of
companies,
5. Any falve reporting may be referced 1o the Police for investigation.
G. Therepovt will be forwardee by the insures f the G4 Aecords Managemen! Centre setalshac by the Genaral Insurance
Aszadiation of Singapers (GI4] far archiving and that eoies of this repest Wil fur a fee be made avaliable upan applicaslon by
Intesastad parires,
2y the lodgment of this repers to the irsurers, you hereby corisent to the archiving of (s 7eport &t the enlre and to copies of
the report belng modo avathible sloresaid.
B. Consent under the Persanal Data Protection Act [PRPA)

understann, scknuwledge, sgree and consent that:

(] Ay insurer, my worishop and te Ganeral Insutanee Awsociation af Slhgupare ["GIA") may/are permiztad to colleet, use,
distlose and/or pracess my persana! data/personal Informatan set aut Iy this [form] ard any atlier parsonal Iaformetion
proukled hy me or possessed zy my insurer {collectively the “Personal Information®) and disclose and transier such
Personai In‘ormation t 2ll Insurer(s) whe have insured vehicla(s} lwolved in this scoldent {all insurer(s) wha Fave hsured
vehiclefs] involued In this aceident shill bn callselvely eferred ta 3 the “Insurers”], the nsurers’ laviyersflaui fiems, lhe
Monetary Authority of Singapare and zny relevant gevernrmort agency/au Urrity {such a5 the palleny, for the gurposa(s)

puiity fasility nn the porl of the Insuranze

(1] processing, handling and/or dealing with my claims ineltizing tho settlement af the elafms and any recedsary
investigathans reliting Lo the claims;

(if} investigating the accldent andjos my clalms;

(M} carrying ovtand/ar deallag with a1y instructions or responding fo &ny encliries by ma;

(v} adminkstering my claims (fncuding the mailing of correspendeace, SIAtEMENLS, Invoices, reports ar narkes 40 me,
wehizh cauled ftvulve disciosure of cartzin personal dasa shout me to being shout telivary of the same as well 58 on tha

external over of ehveluprs/mall packages); snd for

(v) camplyfrg with appiicsble law in vdministering, prozessiag, handllng and/er dealing with imy daims.zotlectively the
“Purpases”)

ull insurer(s) who have Insured vaalde(s) invaved |4 *is accidant 2nd the |asurars lawyersfiaw firms, moy/are permisted

{h)
1n eollect, use, discloss end/or process my Persana’ Information far ore cr mare of the above Purpeses; and

(e} my Parsonal Information may/can ba disziosed by any a7 the sstirers and/or SIA to Polr tird party s=rvice providors or
agentsiineluding thelt lawyars/fiaw firms), whick may ke sited outslds of Singapers, for ane er mars of the abave FUpses,
my Parsanal informaticr wilt alse be collested and uzzd ta somipile clelms histary for the purpese of fraud detection,
investigeton and maragement i presest snd all Muture chaims,
{e) theinformation so eoflestedl under () bove may o shared / disclasec;
{01 toallinsiners avdfor any ather third parties Lkal assist n evaluating, lwvastinating, cortrofiing o maraging fraud,
regulatars, |aw enfuccansent and governntent aguncizs as reasorbly roguired for the purpasas ssatod, or

{d)

({l) Forsomplying wita reguirements under 2ny regulasions, lnws of curt

" 7
A7 A

Holicyfmidal‘silc‘rtl;e Drrvir's Signalur o Rr:m.'w 3 t:?s;re re-smnnr.-!*n Sigranze
Date & Tima: {if driver is nut the solicyhoider Namat L
Date & Time: NERIC/FIN No:

GUATRGT SkelchiPlanloim V3

Bl T T ————
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

LT

T/2018

10of3
Report No. T/20180109/2049

Date/Time Report Made:
09/01/2018 12:11

Vide Report No.: Station Diary No.:

Informant's Particlllars

Name of Informant;
NURUL SAFWANAH BINTE TUPARI

% Address:

APT BLK 250 BT BATOK EAST AVE 5 #06-152 SINGAPORE

650250
ID Type /1D No.: Contact No.:
NRIC NO / S9043579E Home/Office: Mobile: 97527492
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Female 2r 13/11/1990 Rider
Race: Language: Institution / School Name:
Javanese English
Occupation: Driving Licence Information:
SCHOOL PROGRAM EXGUTIVE Class: 2B,3A Date of Expiry:

General Information of the Accident

Type of Injury Drink Date/Time of Typt_e of Locatilon:
Accident: Conveyed By Ambulance | Drive: Accident: Straight Road
' No 08/01/2018 17:45
Location:
Along Road 1
CLEMENTI ROAD
TOWARDS WOODLANDS ROAD
Weather: Road Surface: Road Speed Limit:
Raining Wet
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes

Details of Vehicle Involved o sl : _ o hish iy o o s
Vehicle No. | Type Maka ~ |Model | Calor | Condition | No of Passenger |
FBG5935J Motorcycle YAMAHA FZ 16 Black 0
SLB9080G | Car TOYOTA TOYOTA Black 2

COROLLA

ALTIS 1.6L

CVT |
Details of Vehicle Insurance R _
Vehicle No. | Insurance Company [ Insurance No - | Efffective- | Expiry Date




SINGAPORE g

Police Station Of Origin: Reid
Traffic Police Division HQ Report No. T/20180109/2049
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT
Vehicle No. | InsuranceCompany | insuranceNo | Effective | Expiry Date
FBGS5935J | NTUC Income Insurance Co-Operative | 5073769851-02 18/09/2017 | 17/09/2018
Limited
Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL J Use of Pedestrian Crossing: NA
Ridér = 7 - .' g ¥ £ _'_'" Rl ._—_ Mrer
Name NURUL SAFWANAH BINTE TUPARI ID No. S9043579E
Related Vehicle | FBG5935J (Motorcycle) Contact No.| 97527492
Hospital/Clinic NG TENG FONG GENERAL HOSPITAL Class of Class: 2B,3A
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 08/01/2018 Date Discharge | 08/01/2018
No. of Days granted Medical Leave [ 05 Degree of Injury | NIL

Brief Details.
ON THE ABOVE MENTIONED DATE, TIME AND LOCATION,

| WAS MOVING OFF FROM THE TRAFFIC JUNCTION AND THERE WAS TWO U-TURN SERVICE
ROAD. | WAS TRAVELLING ON THE SECOND LANE FROM THE RIGHT. WHEN APPROACHING THE
SECOND U-TURN POINT, THE VEHICLE FROM THE OPPOSTIE DIRECTION MADE A SUDDEN U-
TURN, | BRAKE AND UPON KNOWNING THAT | WAS UNABLE TO STOP IN TIME, | SWERVED TO
THE RIGHT, SKIDDED AND COLLIDED ONTO THE SIDE PORTION OF THE VEHICLE.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

(T

T/20180109/2049

30of3
Report No. T/20180109/2049

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:

TP/
NICHOLAS YEO HAO QUAN

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
09/01/2018 12:11

Officer In Charge Of Case: : Cla&sifization Of Case:
TP/GIT/ i 04\ SINGAPORE

Staff Sgt YAN MINGSHENG DANIEL
Contact No.: 65476252

7 POLICE FORCE
.

Authentication Stamp
NP168

e
2
r""’
y

J'J_Sigpa!ure: y 4




SG 98 MOTORPTELTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622

Date: 12 January 2018
To : LKK

Attn : Rasul
Tel : 90010068

VEHICLE NO FBG 5935J
ACCIDENT DATE: 8 January 2018

Description

Mirror

Handle Bar

Throttle Grip

Steering Cone Bearing
Brake Lever
Meter-Agray B35 -
Head Lamp

Head Lamp Stay
Head Lamp Guard RH
10 Head Lamp Top Cover
11 Front Signal LH

12 Front Fork Tube

13 Front Mudguard

14 Front Rim {

15 Fork Under Bracket

16 Tank Cover RH

17 Footrest RH

18 Footrest Bracket

19 Exhaust Guard Chrome
20 Exhaust Guard Black
21 Rear RHTail Cover

22 Rear Footrest RH

23 Fork Oil Seal

© O NOO DA WN -

Yamaha FzZ16

Qty

1 set
1
1‘

1 set

—_

e T T S S

1 set

— o e D o S A

Sub-Total
Less 10%
Sub-Total

TR

Tel: 6462 4898 Fax: 6452 4868
Email: sg_motor_enterprise@yahoo.com.sg

By Fax: 6256-4315

Quotation $

-135.00 A~
75.00 S
bov 450700 34
'J/-{CJ ;50’003("-'/

155.00 S~
85.00 X5
;ﬁ(f"“”rﬁ“: (
a8 007 fot
L ~ (6v 32000 hepes” Crgp= 2
195.00 Y ¥
(20 180:00 se ~
95.00 %~
145.00 XV
155 00 Sea””
175.00 <0~
120 160700 CAH 7~

95.00 X¥“~

bo 13500 pem

415300 <7 -
415 30 0.
3.737 70



VEHICLE NO

B

FBG 5935.J
Nett items

Towing fee

Remove & replace necessary parts,

align & etc

Remove & replace fork tube, top up

oil
Supply body decal set
To top up engine oil

NB: This estimale was made from & visual
inspection only, any other damage parts or
labour require when repair commences, we
will advise you and submit supplementary
itarn to you sccordingly.

Kindly revert upon completion
Thank you

SG 98 MOTOR PTE LTD
LG

LKK Auto Consultants hence notify
the Repairer of the following:
« To resurvey before/after spray painting
« To display damaged part{s) during resurvey
» Parts prices are subject 1o confirmation
« Third party survey is on a *Without Prejudice” basis
* No llegal modification(s) is allowed
» Supplementary ilem(s) must be resurveyed and
Is subject 1o final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

Yamaha FZ16

Sub-Total

Nett Total

A |
“f ﬂlp-oto-e(qu
{ dp
¢

[L[, c(l? G \'}0‘3""5

4,337.70



Veron Chen (LKKAuto)

From: Sg motor enterprise Giam <sg_motor_enterprise@yahoo.com.sg>
Sent: Friday, 28 September 2018 10:57 AM

To: Veron Chen (LKKAuto)

Subject: Re: RE: RE: Please finalize bike FBG 5935).-DOA: 8/1/2018
Attachments: 002.JPG; 006.JPG; 008.JPG; 004.JPG

Hi Veron,

attached the after repaired photo.
of FBG 5935J

thank you
rose

On Wednesday, 26 September 2018, 12:41:52 PM GMT+8, Veron Chen (LKKAuto) <veronchen @ Ikkauto.com>
wrote:

Dear Rose,

Kindly provides us after paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sg motor enterprise Giam <sg_motor_enterprise @ yahoo.com.sg>

Sent: Wednesday, 26 September 2018 11:46 AM

To: Sg Motor <sgmotor2000@yahoo.com.sg>; Rasul (LKKAuto) <Rasul@ Ikkauto.com>; Veron Chen (LKKAuto)
<veronchen @lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: Re: RE: Please finalize bike FBG 5935J.-DOA: 8/1/2018



<Hiall,
ok acceptance pls proceed accordingly.

thank you

rose

On Monday, 24 September 2018, 10:31:24 AM GMT+8, Veron Chen (LKKAuto) <veronchen @lkkauto.com> wrote:

Dear Linda,

WITHOUT PREJUDICE

Offer Lump Sum $2050/- @ 4 working days.

Kindly check and confirm, please forward us resurvey photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



'From: Sg Motor <sgmotor2000@yahoo.com.sg>

Sent: Wednesday, 15 August 2018 5:13 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Sg Motor <sg_motor enterprise@yahoo.com.sg>; SUR <sur@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>
Subject: Please finalize bike FBG 5935J.

Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards

Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Thursday, 3 May 2018, 10:51:05 AM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21
Ang Mo Kio Industrial Park 1



“Singapore 569622
Tel: 64524898 Fax: 64526898

On Wednesday, 4 April 2018, 3:28:43 PM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Wednesday, 14 March 2018, 5:37:23 PM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Thursday, 22 February 2018, 3:21:04 PM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Tuesday, 6 February 2018, 5:01:23 PM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:
4




Dear Rasul

Please finalize bike FBG 5935J.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Monday, 15 January 2018, 10:46:06 AM GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Attached plse find the Estimate Cost of Repairs for bike FBG 5935J.

Thank You

Regards
Leena

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case

|
| Main

_| Notified

10 Jan 2018

%E'-it Submitted

Page 1 of 1

1 1

iAd] Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status

11 Jan 2018 Pending for Survey
5$%$2,050.00 $$2,050.00

(14:22 Report

| EditAdjrpt | | S Estimates | | _view Rpt Cancel Case |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS

i [Created by insurer]

Insured: SIM TIONG BENG, ID: $1805418C
Main i
Claimant: | NURUL SAFWANAH BINTE TUPAM,  ID: S9043579E
|vehicle Reg. | _|os/01/2018 17:00 - :59
[No.: |FBGSS35) B Date of Loss: | 163 Months and 22 Days From LTA Reg Date (Man Yr)]
| ctai . Policy/Cover |A28930560QMY (Comprehensive)
Claim Type: | TP /545048 ~ |NoteNo.. |Coverage: 26/04/2017 - 25/04/2018
Vehicle Reg.
Policy No.

No. SLB9080G (Cinitaant):
(Insured):

o R - Excess:
Repairer: Sg98 Motor (HQ) Blk 4001 AMK ind park 1, 569622 Ang Mo Kio - Tel:
;*n"s’:ﬂg':_g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594 2540]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 10/02/2018)
Driver/Custo
dian SIM ANN CHEE (), NRIC: S9603627B, Tel: +6583337507 [
(Insured): I

'ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view All |  Compose Case Mail ||
|

Due Date
No results.

| ALL ASSOCIATED TASKS™

View All I Search Tasks I Create New Task I Complete I
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 5/10/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*FBG5935) (545048)
[SLB9080G]
TP
NURUL SAFWANAH BINTE TUPAM
Jan 8 2018 5:00PM
[SIM TIONG BENG]

Sg98 Motor

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports 1 per page
|No | Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
I? [t 1/01/1809:56 | :.?g_':?;:“ N? ?L:::BDG, Claimant: SIM TIONG BENG © | LoadHtm
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/10/1815:49 | Adjuster Immediate Advice © | Load HTM
Photos/Images - 3perpage |v]
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 17/01/18 10:32  General View © | loadirc | &
2 |17/01/1810:32 General View - € | loadirc | M
3 17/01/1810:32  General View - © | wadirc | A
|_i 117/01/1810:32 | General View - __ - - ©  edirc | 4 |
5 17/01/1810:32 | General View - © | LoadrG |
6 17/01/1810:32 | General View © | loadirc | M |
7 17/01/1810:32 | General View © | waarc
{s_ _"mn;ns 10:32  General View © | e | A |
9 17/01/18 10:32 General View € | loadirc | M
10 17/01/1810:32 | General View © | adirc | &
11 17/01/1810:32 | General View © | Loadirc | M
12 17/01/1810:32 | General View © | Load e
13 |17/01/18 10:32 | General View © | leadirc |
_;‘_1_5)5:}13?32 | General View - © | adirec | [
15 17/01/1810:32  General View - - © | adrc | &
16 |17/01/1810:32 | General View © oadic | |
[17_ [17/01/18 10:32 | General View © | Load rG '
18 |17/01/1810:32 | General View - © | LoadrG "
19 17/01/18 10:32 General View © | adwe |
20 17/01/18 10:32 | General View © | Ladrc | &
21 17/01/18 10:32 General View © | wadirc | &
22 |17/01/18 10:32 | General View © | adirc | 4 |
23 17/01/1810:32 | General View - € | LoadrG
24 17/01/1810:32  General View © | Load s
25 |17/01/1810:32 | General View ©  ladirc | &
26 17/01/18 10:32 | General View - . € | oadirc | M
27 17/01/18 10:32 | General View © | lcadirc ||
28 |17/01/1810:32 | General View © | wadirc | M |
29 17/01/1810:32 | General View B © | Load )76 |
30 17/01/18 10:32 | General View © | adrc | &
31 iumuw 10:32 | General View €  wadrc | ¥
132 |17/01/1810:32 | General View Load PG |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/10/2018



Merimen e-Claims Page 2 of 3

Assessment Reports |1 per page i}
[No _|Finalized On | Ms1G Insu;a;n;:e_(singapore) Pte. Ltd. (HQ) Thumbnail | Print
[No_|FinalizedOn MS : — o
'__33 |17/01/18 10:32 | General View - B © | Load PG |
34 17/01/1810:32  General View ©  lacrs | |
35 17/01/1810:32 | General View © | Load PG :
36 17/01/1810:32  General View R B © | ledrc | &
37 17/01/1810:32 | General View _ © | Ladwc | 4
38 |17/01/18 10:32 | General view © | Load PG
!39 [17/01/18 10:32 | General view © | ladic | &
40 17/01/1810:32 | General View . B © | Loadwc | &
41 117/01/1810:32 | General View © | adwrc | &
42 117/01/18 10:32 | General View © | lcadirc | M
43 17/01/18 10:32 | General View © | e | &
!44 -:nmma 10:32 I;Genu'al View j o R €  loadirc | ¥ |
|45 17/01/18 10:32  General View © | Load G |
46 17/01/1810:32 | General View © | e | & |
L:t? [17/01/18 10:32 | General View - o o © | loadirc |
48 17/01/18 10:32  General View € | Loadirc
49 |17/01/1810:32 | General View © | Load irG
50 |17/01/18 10:32 General View © | adirc | 4
51 17/01/18 10:32 | General View © | adirc | &
52 |17/01/18 10:32 | General View € | Loadirc | 4
53 |17/01/18 10:32 General View © | Loadirc | (4
54 |17/01/1810:32 | General View - © | G | 4
55 17/01/1810:32 | General View o © | Loadirc | 4 |
56 |17/01/18 10:32 | General View © | wadwc | &4 |
57 17/01/1810:32 | General View o 0  wadrc | 4 |
58 17/01/18 10:32  General View © | leadirc &
|59 17/01/18 10:32 General View ©  wadirc | 4
60 |04/10/18 15:39 | Reinspection Photo O | adic | & |
;61 |04/10/18 15:39 Reinspection Photo B | adirc |
62 |04/10/18 15:33 | Reinspection Photo ©  ladrc | 4
:E imﬂana_fg:za Reinspection Photo ) | lcadirc | M
| i
Documentation o 1 per page vl M
:No Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 11/01/1809:55  Request for PRI © | Load POF
2 11/01/1810:02 | Email from Third Party Load PDF
3 11/01/18 14122  Agree on SJE €© | Load POF
Documents Checklist
'DOCUMENTS CHECKLIST - - Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer

Note: Remarks are private uniess you show 1t to ather parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/10/2018
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg o 1es807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18000702/R1VD3E2
Date: 05/10/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28330560QMY

ﬁ::"_“‘a"' Vehicle pi503s, Insured Vehicle No: SLB9080G

Date of Loss: 08/01/2018 Nature of Claim: TP Claim No: 545048

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: FBG5935J

Make & Model: YAMAHA FZ16, 153cc (M) Engine No: 21CD010404

Reg. Date: 17/09/2012 (Man. Year: 2012) Chassis No: ME121C0D8C2010395

Colour: Black Odometer: 50474 km

Engine Capacity: 153 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 90/80-17 Rear Tyre Size: 140/70-17
Front Left Side: Pirelli 2 mm Rear Left Side: Pirelli 2 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 3,737.70 2,181.70 1,556.00 41.63
Miscellaneous Iltems 0.00 0.00 0.00
Labour 600.00 375.00 225.00 37.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 4,337.70 2,556.70 1,781.00 41.06

Approved Total (Overridden) (S$) 2,050.00
Nett Amount (S$) 4,337.70 2,050.00 2,287.70 52.74
INSPECTION
Date of Assignment: 11/01/2018
Date Inspected: 12/01/2018 Inspected At: Sg98 Motor (HQ)
Blk 4001 AMK ind park 1
Singapore 569622

Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been cared out to the best of our
«nowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Reference |
Part Source: (Last Synchronised: 05 Oct 2018) :
Parts: N/A YAMAHA FZ16 153cc (M) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for FBG5935J) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page '
numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SET MIRROR Broken 160.00 FL *160.00 FL
2 1 *HANDLE BAR Bent 125.00FL *125.00FL
3 1 *THROTTLE GRIP Cut 95.00 FL *95.00 FL
4 1 *SET STEERING CONE BEARING Necessary 135.00FL *135.00FL
5 1 “BRAKE LEVER Scratched 75.00FL *75.00FL
68 1 *METER ASSY Scratched 450.00FL *400.00 FL
& *HEAD LAMP Scratched 350.00FL *250.00 FL
8 1 *HEAD LAMP STAY Serviceable 155.00 FL *FL
9 1 *“HEAD LAMP GUARD RH Cracked 85.00 FL *85.00FL
10 1 *HEAD LAMP TOP COVER Scratched 155.00 FL *155.00 FL
11 1 *FRONT SIGNAL LH Serviceable 85.00FL *-FL
12 1 *SET FRONT FORK TUBE Repair 480.00FL “FL
13 1 *FRONT MUDGUARD Scratched 148.00FL *98.00 FL
14 1 “FRONT RIM (LOCAL REPAIR) Distorted 288.00FS *100.00FS
15 1 *FORK UNDER BRACKET Serviceable 195.00 FL *-FL
16 1 *TANK COVER RH Scratched 180.00 FL *120.00 FL
1w *FOOTREST RH Broken 95.00 FL *95.00 FL
18 1 *FOOTREST BRACKET Serviceable 145.00FL *-FL
19 1 *EXHAUST GUARD CHROME Scratched 155.00 FL *155.00 FL
20 1 *EXHAUST GUARD BLACK Scratched 175.00FL *175.00 FL
21 1 *REAR RH TAIL COVER Cracked 160.00 FL *130.00 FL
22 1 *REAR FOOTREST RH Serviceable 95.00 FL *-FL
23 1 *FORK OIL SEAL Necessary 135.00FL *60.00FL
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 4,121.00 2,413.00
- List Item Discount on L Items 10.00/10.00% (S$) 383.30 231.30
Total Parts (S$) 3,737.70 2,181.70
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING FEE New 40.00 40.00
2 REMOVE & REPLACE NECESSARY PARTS, ALIGN & ETC New 280.00 180.00
3 REMOVE & REPLACE FORK TUBE, TOP UP OIL New 130.00 80.00
4 SUPPLY BODY DECAL SET New 120.00 60.00
5 TO TOP UP ENGINE OIL New 30.00 15.00
Gross Labour Cost (S$) 600.00 375.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/10/2018



