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Yourrel: TBA Due: 10.01.2018
Our ref; CCYQBE18000693/K 1es3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) FTELTD

Deur SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SHA 4615A
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10.01.2018

al the premises of Mis ComfortDelGro Engineering Pre Lid (Lovang) and have the following to report:-
Workshop Estimate Amount : 85 4.316.53

Revised Estimate Amount : 5§ 3,319.60

"Check” lItems Amount : 5% 57.75

Marker Value 1S3 -

LTA Reimbursement Value 1 5% -

Nett Vilue : 5% -

Description of Damage: . -_—u.;_::—_

The vehicle sustained damages at the e I_____ L =

Front O/S Portion ——

Comments/Present Status;
Damuges Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



. COMFORTDELGRO ENGINEERING PTE LTD

Qre - -

REPAIR ESTIMATE 10/1/2018 9:41
VEHICLE NO : SHA 4615A
MAKE Jumani
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
FRONT BUMPER COVER - [ibns ) $ 490.50
FRONT BUMPER REINFORCEMNENT < 7 $ 691.50
FRONT BUMPER SPONGE </ $ 78.80
FRONT BUMPER LOWER GRILLE < $ 148.60
FRONT BUMPER CLIPS = “ $ 22.00
FRONT BUMPER SIDE RETAINER, RH & $ 77.00
UNIT ASSY, HEADLAMP, RH (LED) - hret $
1380 35
SUB TOTAL $ 4,888.70
LESS 25% $ 1,222.18
DISCOUNTED TOTAL $ 3,666.53
LABOUR CHARGE 2e0
Panel Beating 5 Mﬁ-’
Spray Painting Charge $ 2,0&-00‘7 {a
Wiring Charge ] gl,ﬂﬁ**z-
TOTAL LABOUR $ 650.00
ESTIMATE TOTAL § 4,316.53
o for (U

/ I.rn/'/f Haf’(-.r.
/ 2 i

PP
/f,//w.: f’“L‘/ﬁé{

This is an Initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORIDELGRO

Our Job Ref No : 305105457 ENGINEERING

Date : 150172018 = prenit ey e}
Fax: G348 8156

FINALIZATION FORM

Te : LKK Fax

Aftn : KALVIN

Vahicle Reg Mo. SHA4E15A Date of Accident : 09/01/18

The survey and eslimates of the repairs of tha above-mentioned vehicla are as follows:-

1. Tha repair job shall bill o; QBE —_ SJTE00EM
=
2 The finalized amount ghall ba;
(a) Spare Parts after List discount $2.169, bo
{b) Labour Charges i $400.00
Total for Part-By-Part Repair Cost $2,580. L0
(e) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost
3 Estimated normal penod for repalrs: 2 working days
4. We shall troal the above amount as Carrect and Confirmad if thers Is no reply from you
within 7 working days
s Thank you for your assistance. Wa confirm the estimates and
finalized amouni
Signatura : \ Signature : /
Neme : JUMANI o Name Nk
i
Tel - 62148315 Date 1)) F
T—
Fax ! 65468156
For Official Uss Gnly
Document
llem Amauni Attachod ﬁ&"lm{ Remarks
Yes or No | 29
1. Rental Rate P/Day YES
2. Loss of Income Pald N
3. Survey Feas
4. LTA Search Fea 5740
Medical Fees (on bahalf
of driver, if applicable)
Cvarrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 15.01.2018
Time: 10:08:46
REFPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305105457
CUSTOMER: 7010045 REGN ND SHA4615A
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID(G4)
65508755 DATE OF REGN 20.09.2017
DATETIME IN 09.01.2018 16:20
ACCIDENT DATE 09.01.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0302-2292-G PRIG4 COVER FRONT BUMPER 1 490,50 25.00 367.87
0002 04-01-0302-2915-G PRIG4 UNIT ASSY HEADLAMP 1 2,380.30 25.00 1,785.12
0003 04-01-0302-2267-G FPRIVC BUMFER PIECE 10 2200 2500 16.50
SUB-TOTAL : 2,169.59
JOB NATURE
0000 L PANEL BEATING- FRT. 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00
0002 17-01 CHECK ALL LIGHTING 20,00
SUB-TOTAL 400.00
TOTAL 2,569.59

AUTHORISED : YES /NO

MVANAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :



LKK Auto Consultants Pte Ltd

81 Ubi Ave 1 #01-25 Paya Ubl Indusirial Fark, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg No 199807198R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobila

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #28-10 SOUTH
TOWERSINGAPORE D4B583

Ref CC3/QBE18000683/K1es3

Date 11-01-2018

[T

Code . QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 6009M Veh. Inspected SHA 46154
Policy No. B-V0016252-MVA Coverage () 0.00
Claim No. VC011070 Excess ($) 0.00
Assign From Assign Date 11/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  09/01/2018 Inspection Date 10/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAFPORE 508069
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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JOB DESCAIPTION
icident Date: 09.01.2018
.TURE: 3P 09.01.2018
NO LABOR CODE DESCRIPTION
ED & PASSED OUT BY:
SERVICE ADVISOR CLETOMER S SIGNATURE
T
dgsmant Slip Exit Pazs
Vihiche Mo
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3aryics Agvisor SignatureTate Mame of Service Advisor Data
med 10 Sarace Recention upon calectan To be kepl by Security Guard




. COMFORTDELGRO ENGINEERING PTE LTD

i REPAIR ESTIMATE 10/1/2018 9:41
. WEHICLE NO : SHA 4615A
MAKE 1 LM BT
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
FRONT BUMPER COVER 5 490.50
FRONT BUMPER REINFORCEMNENT < $ 691.50
FRONT BUMPER SPONGE = < 5 78.80
FRONT BUMPER LOWER GRILLE < ] 148.60
FRONT BUMPER CLIPS B $ 22.00
FRONT BUMPER SIDE RETAINER, RH - $ 77.00
UNIT ASSY, HEADLAMP, RH (LED) - $ 3,380.30
SUB TOTAL $ 4,888.70
LESS 25% -] 1,222.18
DISCOUNTED TOTAL ] 3,666.53
LABOUR CHARGE 2e2
Panel Beating $ M
Spray Painting Charge $ 2,0:0-:00"7‘? o
Wiring Charge $ !;ﬂ,b&-#: -
TOTAL LABOUR $ 650.00
ESTIMATE TOTAL 5 4,316.53
Kol (08
T
2 P pray ]
fofoe -1 L |

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



Asher SnE (LKKAuto) .

From: Asher Sng (LKKAuto)

Sent: Monday, 29 January 2018 12:33 PM

Ta: ‘Catherine Koh Mui Gek'

Cc: Vic (LKKAuto)

Subject: Your Ref : TO118/5SHA4615A/WT(st), Accident on 09/01/2018 involving vehicles SHA
4615A & SJT 6009M,

Attachments: O] SKETCH PLAN . pdf

Without Prejudice

Your Ref : TO118/SHA4615A/WT(st)

Our Ref: CC3/QBE1800693/K1es3

Dear Sir,

Accident on 09/01/2018 involving vehicles SHA 4615A & SJT 6009M,

Refer to the above matter.

Enclosed herewith in this email is a copy of our insured's accident repart for your perusal.

Our principle would like to request a copy of video footage to follow up the matter with insured driver.
Thank You.

Basl Regord

Asher Sng | Cose Hondler
LKK Aute Consullanis

phone: 684 1-6051 | emal: gshenng@kkouto.com | fax: 6741-4108
Bk 51, Paya Ubl Indusirial Park, Ukl Averue |, #02-25 | $(408933)



Shirlel Hiew (LKK Autu!

From: loyce Foo <joyce foo@gbe.com>

Sent: Tuesday, 23 January 2018 B:09 AM

To: Shirley Hiew (LKK Auto); Asher Sng (LKKAuto)

Cc: Admin A, Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident involving SJTe009M (Ol : QBE - TBA) AND
SHA4B15A (TP : LKK REF - CC3/QBE1B000693/Kes3) on 09/01/2018

Attachments: SITE009M pdf

Our Ref. VC011070
Dear Shirley

Attached our Insured’s GIA report for your retention,

Wecreate insurance solntions for
Ak Marine 1

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]

Sent: Monday, 22 January, 2018 5:35 PM

To: loyce Foo <joyce.foo@gbe.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com=>

Subject: RE: Direct Settlement - Accident Involving SITG009M (O : QBE - TBA) AND SHAAE15A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

Dear Joyte,
We refer to the above matter

Meanwhile, Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident
report for our necessary action.

Fhank you

Besl Regards



Shirley Hlew | Admin
LKK Auto Consultants Pte Ltd

* Phone: 6366-0055 | emall; ShirleyH lew@lkkauto.com | fax; §741-4108

ik 51, Paya Ubi Industrial Park, U Avenue 1, #02-25 | 5(408533)

From: loyce Foo [mailto:joyce.foo@qgbe.com]

Sent: Thursday, 11 January 2018 4:27 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com=>
Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SITGD09M (Ol : QBE - TBA) AND SHA4B615A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

Policy No. V0016252
Hi Shirley

FYA our Insured has yet to report the accident

e foufighes com

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com)

Sent: Thursday, 11 January, 2018 4:16 PM

To: Joyce Foo <joyce foo@abe.com>; Asher Sng (LKKAuto) <AsherSng@ |kkauto.coms

Cc: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@abe.cam>; Jenny Toh <jgnny. toh@ghe.com>;
Admin A <admin-a@lkkauto.com>; Vic [LKKAuto) <vicalpeh@lkkauto.com>

Subject: Direct Settlement - Accident Involving SIT6009M (OI : QBE - TBA) AND SHA4615A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.,

This is a TP direct settlement case,



We had inspected TP vehicle SHA 4615A at Comfortdelgro Engineering Pte Ltd (Loyang).
. Enclosed for your perusal is:

TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check avallability of the case handler , you may contact the undersigned.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: ShirleyHiew @ Ikkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The Information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
emall or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
emall or telephone. You should also delete this emall and destroy any hard copies produced.
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COMFORIDELGRO

Our Ref T 0118/ SHA4615A /WT(st)
Date 18-Jan-18 CDGE Tax Claims Dept
53 Loyang Drive 4th Fir
QBE INSURANCE (INT'L) LTD Singapore 508966
1 Raffles Quay #29-10
South Tower "
Singapore 048583 WITHOUT PREJUDICE '

Attn - Motor Claims Department
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA4615A YOUR INSURED SJT6008M
AND OTHER ON 09.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA4615A which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us 1o
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SJTE009M
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair § 2,749.47

2 3 days Loss of Rental @ _$  125.40 per day $ 376.20

3 Survey Report Fees (Surveyed by Mis LKK) $ -

4 LTA Search Fees $ 7.49

5 GIA/ Police Report Fees $ -

& Towing / Medical / Transporation Fees s =
SubTotal: $ 3,133.16

HIRER'S CLAIM

7 3 days Loss of Income @ _§  80.00 per days s 240.00

Total Claims : $§  3,373.16

We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopied photographs 7 pcs.
b) LTA search slip/s of : SJTE00EM
¢) GIA/ Palice report/s of : SHA46154
d) Letter of authority from owner / hirer / operator
( ) Witness statement/s ( ) Towing/Medical billireceipts ( ) Certificate of Insurance
( X ) Photocopies of Accident Scene () Downtima/Mileage record { x ) Rental Rale letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
lo any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax: 6214 18 Email : willamtan@cdge.com.sg

A momis of

COMFORIDELGRO
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-Asher Sni (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 30 January 2018 4:29 PM

To: JIMCHEWHC@GMAILCOM

Subject: ACCIDENT INVOLVING SJT 6009M AND SHA 4615A ON 09/01/2018
8744
- - Consultants

- -
AR N G B Pre Lid

<1 URIAVE 1. #01-28 PAYA UL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX ¢ (065) 67414108
Our Ref: CC3/QBE18000693/K1es3

30 JAN 2018

CHEW HOE CHONG

Dear Sir/Madam,
ACCIDENT INVOLVING SJT 6009M AND SHA 4615A ON 09/01/2018

We refer 1o the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com



«.c.  UBE Insurance (Singapore)Pie Lid
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHA4615A , SIT 6009M ON 09-Jan-18 15:05
ALONG OPEN AIR CARPARK IN FRONT BLK 704, WEST COAST ROAD
1/We NOOR ABIDEEN B AHMAD (Hirer) NRIC No.: S1748336F
| andfor (Relief) NRIC No.:
|
Taxi Number SHA4615A

hereby sulhorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree te any sattlement or compensation amount In respect of my/our claim
against third party (except personal Injurles and medical claims).

3. To slgn Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the clalm against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made |n favour of
"comfortDelGro Enginesring Pte Ltd".

Date 09-Jan-2018
name of Hirer NOOR ABIDEEN B AHMAD
Hirer NRIC S51748336F Signature :
"\
Address 203 CHOA CHU KANG AVE 1 #02-35
680203
Contact No. 90401297




DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : TO118/SHA4615A/WT(st)
Our Reference : VC011070

IWe, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: THREE THO ND ONE HUNDRED NINETY FIVE AND

FORTY SIX ONLY (S$3,195.46) being full discharge and satisfaction of all claims
against QBE Insurance (Singapore) Pte Ltd and their Insured, 'CHEW HOE CHONG',
over damage to my/our vehicle SHA 4615A from an accident involving SJT 6009M
al/along OPEN AIR CARPARK IN FRONT BLK 704 WEST COAST ROAD, which
occurred on 09 JAN 2018 at about 1505hours.

Further, l/we hereby acknowledge and accept that the above said sum paid to me s
‘strictly on a without admission of liability basis’ and I/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured ‘'CHEW HOE CHONG',
from all claims, demands or action of damages as a result of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Lid against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

Dated this (day) 2 6 of (month) ‘éﬁ""““'f - (year) 2018
Signature | Witness's EiTnature
Ok ¥ { COMFTRT o -
Claimant's Name : Witness's Name
TR B Lopogs SN
FIN/NRIC No. FIN/NRIC No,
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Address Address

Please return lo:

General Claims Departmant

QBE Insurance (Singapore) Pte Lid
1 Raffles Quay

#29-10 South Tower

Singapore 048583

(By Fax: 6534 5358)

Company stamp if applicable
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‘OurRef: CT18010242

comrort

Date: 16 January 2018 ___-—-———~‘ -
TO WHOM IT MAY CONCERN
Dear Sir/Madam
ACCIDENT ON 09/01/2018 @ 15:05 hrs
ALONG OPEN AIR CARPARK IN FRONT BLK 704 WEST

COAST ROAD
INVOLVING SJTE009M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd Is the registered owner of the taxi bearing vehicle registration
number SHA4615A (the "Taxi"). The Taxl was hired lo NOOR ABIDEEN B AHMAD IC
NO S1748336F a registered hirer-operator of Comfort Transportation Pte Ltd at lhe
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Executive, Fleel Safety

This is a computer generated letter. No signature |s required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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{i9/2018 [nsurance Parficulars Enquiry By Agents Detail

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code

SITG009M 09 Jan 2018/ 15:05:00  Successful Qa1

Previous oK

Hlps- el in pev sadtasviinchonins ParDetsiByAATFL INCTION IDeF1RDIDAAFT

Insurance Company Name

QBE INSURANCE (SINGAPORE) PTELTD

11



Asher Sng (LKKAuto)

From; Joyce Foo <joyce.foo@gbe.com>

Sent: Friday, 23 February 2018 10:52 AM

To: Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: FW: Direct Settlement - Accident Invalving SJT6009M (Ol : QBE - TBA) AND SHA4615A
(TP : LKK REF - CC3/QBE18000693/K1es3) on 09/01/2018

Attachments; TP LOD.PDF; LKK Inspection.pdf; LKK Adjustment.pdf; LKK Survey Phato.pdf; LKK

Resurvey Photo.pdf; SHA 4615A - 5JT 6008M.MP4

Your ref : VCD11070
Our ref : CC3/QBE180006923/K1es3qg2

Dear Sirs,

Please proceed as recommended.

Thank You & Best Regords

Joyce Foo
Sanior Assistant - Clams
OBE Asia Pacilic = Singapore

CBE Insurance (Singapore) Ple Ltd
Phang +65 B477 1184

Emall joyce fooi@gbe com

Visit us on the web al www Qbe com 5g

We create Insurance solntions for

o

Rt |
e T PR

From: Asher Sng [LKKAuto) [mailto:AsherSng@Ikkauto.com]

sent: Friday, 23 February, 2018 10:32 AM

To: loyce Foo <joyce.foo@qgbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SITB009M (01 : QBE - TBA) AND SHA4B15A (TP : LKK REF -

CC3/QBE18000693/K1es3) on 09/01/2018

Your ref : VC011070
Our refl : CC3/QBE18000693/K1es3g2

Dear Sirs,



We refer to the above matter.

The accident occurred when our insured reversed and hit third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% lability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at £3,195.46(all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $3,816.18 $2,749.47

2. Loss of Rental (3days x $125.40) $ 37620 S 31350 (2.5days x $125.40)
3. Loss of Income (3days x $80) S 240.00 $ 125.00 (2.5days x $50)

4. LTA Search Fee 5 7.49 S 749

Total 54,439.87 $3,195.46

Enclosed here with all the relevant documents for your perusal,

For your approval please.

Thank You,

Best Regards,
Asher Sng | Case Handler
LEK Auto Consultants Ple Lid

phane. 484 |-505) | emai: gsherna@kkaulo.com | fax: 6741-4108

Bk 51. Paya Ubl indusirial Pork, Ubi Avenue I, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 23 January 2018 9:46 AM

To: loyee Foo <joyce foo@qbe.com>: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.coms; Vic (LKKAuto) <vicalpeh@Ikkauto.coms

Subject: RE: Direct Settlement - Accident Involving SITE00SM (O : QBE - TBA} AND SHA4615A [TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/0 1/2018

Dear Joyce,

Thanks and recaived.

“Thank you,
lest Regards,
hirley Hiew | Admin

KK Auto Consultants Pte Lid
hone: 6366-0055 | emall: ShirleyHiew® kkauto.com | fax: 5741-4108



Blk 51, Paya Ukl Industrial Park, Ubi Avenue 1, #072-25 | 5{208933)

From: Joyce Foo [mailto:joyce. foo@qbe.com]
Sent: Tuesday, 23 January 2018 8:09 AM
To: Shirley Hiew (LKK Auto) <ShirleyHiew ®lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com

Ce: Admin A <admiin- a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SITE009M (01 : QBE - TBA) AND SHA4615A (TP : LKK REF -
CC3/QBE18000693/K1es3) an 09/01/2018

Our Ref. VCO11070
Dear Shirley

Attached our Insured’s GIA report for your retention,

hank Yau & Best Regards

Joyee Foo
Senior Asaistan! - Claims
QBE Asia Pacific - Singapore

QIBE Insurance (Singapore) Ple Lid
Phone. «85 6477 1184
Ermail f

Viait us an the web at www.qbe com 54

We E!'Eq'EL insurance sohitions for

Marine
: t}r
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. Construction ' .Accident”™ + Moflor™ {) Liability

From: Shirley Hiew (LKK Auto) [mailto:Shirle Hiew@lkkauto.com)
Sent: Monday, 22 January, 2018 5:35 PM

To: Joyce Foo <joyce.fo oo@abe.coms>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Ce: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SITG00SM (01 : QBE - TBA) AND SHA4615A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

Dear Joyce,
We refer to the above matter,

veanwhile, Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident
‘eport for our necessary action.

hank you.



Bast Regards,
Shirley Hiew | Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHisw@|kkauto.com | fax: 6741-4108
Hlk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Joyce Foo [mailto:joyee.foo@gbe.com]

Sent: Thursday, 11 January 2018 4:27 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAulo) <vicalpeh@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SITG009M (0! : QBE - TBA) AND SHA4615A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

Policy No. V0016252
Hi Shirley

FYA our Insured has yet to report the accident.

Thank You & Best Regords

Joves Foo
Sanior Assistant - Claims
QBE Asia Pacific — Singapore

QOBE Insurance (Singapaore] Pte Lid
Phona +856477 1184

Emall: jpyce fooffighe com

Visil us on the wab at www qbe com. sg

We create insurance solutionsfor

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew@lkkauto.com

Sent: Thursday, 11 January, 2018 4:16 PM

To: Joyce Foo <joyce foo@agbe.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; lenny Toh <jenny.toh@gbe.cam>; Admin
A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Direct Settlement - Accident Invalving SIT6009M (O : QBE - TBA) AND SHA4615A (TP : LKK REF -
CC3/QBE18000693/K1es3) on 09/01/2018

WITHOUT PREJUDICE



Dear Sir/Madam,

We refer to the above matter,

This Is a TP direct settlement case.

We had inspected TP vehicle SHA 4615A at Comfortdelgro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is:

TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHiew® kksuto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced,

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

e — s

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
Intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
ar telephone. You should also delete this email and destroy any hard copies produced.



’ V V LKK Auto Consultants Pte Ltd

— 89— 51 Ubi Ave 1 201-25 Paya Ubl Industrial Park, Singapere 408933
TEL 6256 3561 FAK: 62656 4315
Reg. No 199607188R GST Rep No 19-8507108-R
Atfiliated to Fadaration Intarnationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTE LTD Ref CCIAQBE18000693/K 1es3q2
TOWERSNGAPORE 046585 | oun:croszon | IR
Code . QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT BO09M Veh. Inspected SHA 4815A
Policy No. B-VOD16252-MVA Coverage ($) 0.00
Claim No. VC011070 Excess (5) D0.00
Assign From Assign Date 10/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1788
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTOKB3FUTO35684158 Colour BLUE
Odometer 22860 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 YOKOHAMA 7 mm
L/H Front Tyre |[195/85R15 YOKOHAMA 7 mm
R/H Rear Tyre [185/65R15 YOKOHAMA 7 mm
L/H Rear Tyre [195/85R15 YOKOHAMA 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  09/01/2018 [Inspmtinn Date 10/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDOUCTED ON A"WITHOUT PREJUDICE” BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimata Days of Repalr

iESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 18660T18BR GST Red. No. 16-9607188-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 4615A
Qty i Workshop ()| (5)
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER DEFORMED 490 50 480 50
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 89150
1|FRONT BUMPER SPONGE SERVICEABLE 78.80
1|FRONT BUMPER LOWER GRILLE SERVICEABLE 14880
1|FRONT BUMPER CLIPS NECESSARY 22.00 22 00
1|FRONT BUMPER SIDE RETAINER RH SERVICEABLE 77.00
1|UNIT ASSY HEADLAMP RH (LED) GRAZED 2,380.30 2,380.30
LESS 25% DISCOUNT 97218 72320
2.916 52 2,169.60
LABOUR
PANEL BEATING 400,00 200,00
SPRAY PAINTING CHARGE 200.00 180.00
WIRING CHARGE 50.00 20.00
850 00 400.00
GRAND TOTAL 3,566.52 2,569.60
[ RECOMMENDED COST OF REPAIRS | i [ 2569.60]
Report Ref No. CC3/QBE18000893/K1es3q2
p
.Jﬁ 1+
II L
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor [ Investigator Automotive Assossor

CHECLAIMER OF LIAMLITY TO THIRD PARTIES:. This Report s made sabely Tor the wee ani benail of e Client named on tha fromt pegs of ihis Repoen.




