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Reference No. :

Policy Type: OD /TP /TP RES / TL/ EV.

"Admin (
(1) Office Assign Form

Case Handler
): Case handler to make sure all Information created by the assignment team are ACCURA’

Survey Department Check List (Case Handler
G / CTT |8o0063> &ﬁ; +

Typist

Y-Date

C

|Reference No.

v

N-Date

Y-Date

N-Date

ol

|Customer Code

l,

Assign From

Assign Date

Veh No (Inspected)

Veh No {msured}

D.0.A

Policy No

Claim No

TR NN

insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

\

|
|
nznnnﬁnﬁﬁn!ﬁz

Excess -

Surveyor (

.{1} Assignment Form

C

Vehicle No

Regn Month/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C)

Colour

Odometer. (Sp.Reading)

Chassis No

General Condition

Steering

Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

.[l)ate of Inspection

ZNnZnZ(ZZ|Z|IN|NZ|IN|Z|Z 0D

|Survey held

=

\Des.of Damages

SISISIS SIS S]S s g\ kai

(2) System - (Views/Merimen)

C

| Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Marﬁet Value for OD cases

Estimate | Repair Cost for PRI (RSI, TM™MI, MSIG}

Days of repair

Finalised Amount

O 00N

Re-inspection Cases to Finalize within 5 Days

[4} System - (Views/Merimen)

c

[Resurvey photo Uploaded

|

CheckBy: [ Yein [ /6/1b |
Date

Case Handler

*C: Critical *N: Non-Critical

): Case handler to make sure the surveryor completed all required information.

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationala Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

Ref :  CS/CTI1B000632/R 1vd3

S ORINGLE AL TOWEHE AP ORE B0 Dates: 15-00aM8 |“||"‘||"||m”|"”|\|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LG 25526 Veh. Inspected SLJ 3398M
Paolicy No. DMPCSN1720931700 Coverage (5)
Claim No. SNM18D00138C02 Excess (5)
Assign From  MERIMEN (ADELINE CHNG) |Assign Date 10/01/2018
2, Vehicle Particulars & Condition
Make & Model c.Cc
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3 Conditions of Tyres-
Size Make Balance
R/H Front Tyre
L/H Front Tyre
R/H Rear Tyre
L/H Rear Tyre
4. . Description of Damages
5. General Information
Accident Date  08/01/2018 Inspection Date
Survey held at MOTORWAY CAR CARE CENTRE PTE LTD
1094 LOWER DELTA ROAD MOTORWAY BUILDING .
SINGAPORE 169205
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




12018 Merimen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING )

10 Jan 2018 I '

Main 10 Jan 2018 15:37 N;W..m.l..lﬂ!lmtnt
1 - ncel Case
| ‘“ﬂ’ﬂ"‘i |

Reference Claim Details

| CLAIM SUBFOLDER DETAILS ' |[Created by insurer]
| Insured:  LEE BOON PENG, 1D: 57439820) -
| Main Claimant: NG CHIN HSIEN, 1D: 57704371C )
Vehicle Reg. No.: 5L13398M | Date of Loss: 08/01/2018 06:00 - :59
Claim Type: TP / SNM1BD00138C02 | Palicy/Cover Note No,: | DMPCSN1720931700

Vehicle Reg. No. (Insured): | SLG2552G |Policy No. (Claimant): . o ]
] __|Ewcess: - | 5%0.00 S —
Motorway Car Care Centre Pte Ltd - Lower Delta (HQ) 1094 LOWER DELTA ROAD, 165205 Buklt Merah -

Tal:

Handling Insurer: a :ﬂ::? Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel; 6389 6111 ... [Handled by Adeline Chng Pei |

Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/01/2018]
Ag) Asg. Remarks: | Dear Marcus, Flease conduct survey, check consistency of the damages on without prejudice basis,

H Repairer:

View All I Compose Eusn I";Iail il

| ASSOCIATED MAIL RECEIVED

There are m; Eaﬂ for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Compiete | |
Dun Date Friarity Type Task Group Subject Hancler Assigned Ay Completed Dn Created On Donc? §

Mo rasults.,

https:ﬂslnnammmun.mdalmﬁndw.cfm?fusebux=MTFlidjuslurﬁa‘usaacmnmp_crmhaaﬁar&caﬁﬂdﬂ?ﬁﬂ1&a:ﬁﬁ-ZﬁTﬁﬂZ&CFiD'-'M_._ 12



. PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner ID;

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;

Intended COE Rebate Details

Singapore NRIC

4371C

SLJ3398M

No

12 Jan 2018
TOYOTA

LEXUS L5460 AUTO
White

2007

1UR0O098099
JTHBL46F005067220
280.0 kW (375 bhp)
$83,761.00

04 Apr 2008

04 Apr 2008

5

$92,138.00

Yes
03 Apr 2018

$46,069.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregnput?FUNCTI...

rage 1 0T £

12/1/2018



. . PARF/COE Rebate Enquiry Page 2 of 2

~ COE Expiry Date: 03 Apr 2018
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $13,801.00
COE Rebate Amount: £300.00
Total Rebate Amount: $46,369.00

The information contained herein is correct as at 12 Jan 2018

OK

§j o

4, %

ﬁr/
=

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTL.. 12/1/2018



Transter OF Ownership

0%

25%

50% 75%  100%

Transfer Of Vehicle Ownership (Acknowledgement)

Vehicla Detalls

Vakpie Mo SLJEIEEMS

Vabicls Tipe Bl - Pagssaraai ldolgr Cor
Vahiciatigus "'.:,_'.:.—_-1

Orassa Ne STHELSSFCIEIETESD

Vetildls Sct=a Mzl

Yshicis Moss LEXUS LE480 2UTD
ErgineNe: YURIUSEGEE

Teslles Cheesis Ne .

Page | of 2

Deroaipnt Salrg SpzssegarCapacly 4

Engn=Casecy 4558 = Eower Raling

Lisinsfan Vesignt 1EEE ey Titzmmien Laosn ViegntdaBs ko

Frimary Calewsr Vinte Semndery Colode -

IV Lzl Mo VIESTRLES Tamrmem Fawsr Cusub 20 2 W 1275 b
Firet Regaitstion Date- DAAzr 2503 g;i-*a Beg=tration CTRVPE e
WManufscturing Yeaf Z0ar Cr_\!ﬂ Iisrke! Valis 52 TEI.OD

FPARF Eloibilty =R Winimum FARF Ssnsfit 52825800

e of Trengher -] AZusi AAF Paiz 23200

Owrer Particulars
Chmar NETs WE CHMN HEIEN HUANS THENXLEN)

Craner 1D Tyos Srger= NRIC

OaTen D S7Tt4ET0

Fagistsier Aigress = !
T?EE i Priveis Seedentisl (Conce Sot or Hogss | [ SErooning [ OfFes Comoleres
Fegtizred Boontoss .

Ne =

Ssgxved TS Name JANSENRCAD

Begimares Ung Ko
FpgEEane] Hulden
Kema

Fealvteren Frais Come S2fsas

COENg Eprvme RSO0 ES | 3 ARrEDNE
COE Big Cetenany E - Dien Cetegony

LE D S1IEM c
Transsctlion Datails

Eisinass TTErEECioT AT ARG T B
Zaf No " 20151205 NS EEESERES
Businzes Trarezoen =54

Sate 95 Dpc 2l

Bumnsgz Tisrsachion L. Lo ee

Tine 0B sE

WMassage

Wahicle nas cesr susoestluly ransferres o NG CHIN HEIEN (HUANG ZHENXIAN | (STT043T 0
Flegsa note that 571 .00 Wil Bs dedudEd from violr GIRO szcoust

Tem notfamtion selisr date will e subjecl = vEldabon of sdtréss with source agenty

hutps:/Talinkarl ha.gov sg vl action transfer ToAcctConfirmAIAA?FUNCTION 1., ®122014



-

:‘ Transfer Of Ownership

Page | of 2

D% 25%

50% 75%  100%

Transfer Of Vehicle Ownership (Acknowledgement)

Velilels Detalls
Vehiglz Mo SLJZzo5M

St - Passenges Motor Car

TSREant

Engne CEzaty

U=lzden WWaight VEERkg
Frimary Coanys WWane
Il Leks| o Uk xi- 2]

Firet Registretosy Date: S8 &0r 2008

anifatiuring Yealr 2007

Verlse Boeme o=l

Viekits Modet LEXUS L3450 ALTS

1URD0ESGES

m

rgi=a Ko
Trailes Cresiz (e .
Pessgrcae Cammoty. 4
FowsrE=ung 5
Malmuss Laden Weight 2465 kg

Eemmngery Celaur :

5 g3 = 1]

WMenmum Fowsr Culpl 52 0xW

Origingl Baziciratizh
Da=

Dpen Marks Valis

0L pmp 2005
55370100
lAmimmum FaRF Senefit 223 03800

Achet ARF P2 SERIEDD

Frivets Bemidentisl (Condo Aot dr Haliss |/ Shopoing | Office Compiass

peRs Sizilly Y5
Wo of Trangfer 3
Owner Partlculars
Cinmer Name HE CHIN SEEN (HUANG ZRENTIAN)
Oy D Typa Srzasate NRG
Qwrar D) ETTEETIC
fegutered Adovess
Type -
Fsgstered StniHess
Mg >

Regstered Sirast Neme JANSEN ACLD

Begistar=s UnitNe

Besgizres Bulsng
Na==

5-'5-:-1&75'5: Pesta! Cae S4E22E

ekl a kbl o

i

COE No By Sae 20

COE Bid Gategony E . Osgn GEssiory
LPPza SYIEN 0D
Trargaction Datalle
Susbes TraneRCOn I0e6120E10764862638
;‘E::?esa Trargaction 58 Des 2048
?__’::E“ -
Wessage

Aor JUTE

‘éonicle hes peen soccacelylly rengferes o NG ChIN HSIE’#_ (HUANG ZHENKIAN; 1 STT02371C)

Flezes nots thet 31100 will be daducisd from yieut . GIRO aceounit

The natfcstion sellyery date wil be subjeetto vaicaion of addrass wim sourcessgency

hittos: Malink vl lta.gov.se Travelaction/transfer ToAcatConfirmAAATFUNCTION L. 8/122016



Liberty e erE X Certificate of
' Insurance. - insurance

withy_litiryingurance.com =g

Wdtor vehislas (THird:Fary Risky And Cimpadesiion) Act (Thanter 180), Motor Vehicles (Third-Pady Rigks Antl Compénsaion)
Fules.15960G; Agad Tranepor &cl, 1987 (tolaysis} Molot Vahiclss [Thicd-Perty Rishe) Rudes 1959 (Mefaysis)

MName of Pollcyholdsr Certificate No.:

NG CHNY HEIEM (HUANG ZHENXIAN) S118VDCSTH/ VPE /RO
Date ol lzsus: Effective Date of Commencement: Date of Expiry:

08 Janigig 08 Jan 2018 17:03 OF Juri 2019 23:59
Registration No.: Chassis No.; Type of Certificate;
SLIEEESM JTHBLAGFO0506T225 WX

Pers om or Classes of Persons antilled 1o driva®:
&) Tz Pollcyhaidar,

B) Ary other persan who ks driving on the Folleyholder's order dr with hisparmilssion,

Froviied that the person driving s permifted 0 sccordence with the boensing or ather laws ar regulations 1o drive the Motor Vehicle
or hs bean so permitted and i not dsqusiified by ordar of a Count of Law of by =aspn of sny snaciman or regulstion = that behall
fram riving the Malar Vehicle.

#nd povided furthes thal the Molor VeRice (s reoisterad under tha Ricad Traffic Act ant] ils redistration under the Road Traffic Act
kas nol - been cancelled s ike trne of Bie accldent loss or damage.

Limitations as to use:

Use oy for spcial, domestic and plessure purposas and for the Policyholder's business,
The Pelicy does not coven:

£} Uzs for hira or rewsrd

B} Us= for racitig, pace-migking, relisbilly rials or spesd-lesting.

Q) Uz for the cariage of goods [other than samales] in conmection with any trade or busingss
) Uss for any purpess in ognnection with the Mator Trage

“Limitetions rendered inoparative by Section & of tha Motor Vehicies (Third Party Risks and Compensation] Act (Chapter 189).and
Sectlon 85 of the Road Transport Act, 1987 (Malaysia) are nat io be irgludad under 1heses headings,

IWe hereby certidy that the Palicy 1o which this Certificste relates is issusd In accardante with the provisians of the Moto: Vehicles
{Third Party Risks and Comoensstion) Adt {Chapter 188) 2nd Pat |V of the Roag Transpon Aot 1987 (Malpysia).

Faor and on behalf of
LIBERTY INSURANCE PTELTD
Approved Insursss

For Informatien Only:

Covarag=sis) Comprehensiva nimited Windscrasan

Sum ingured: VARKET VALUE AT THE TIME OF LOSS

Sac=ss Sechon | - Hamad Drivers 882500, Saction | - Upngmed Drvers SE3000 AdA o) Excess fuoe
Yourg Eidedy & Imaxcsnencsd Orivem 583000 Windscrssn Excess 55500

Narme of Flriatica Company.

Mam= ol Froducear MIOTOR-WAY CREDTT FTELTD (A1178-5)

Liberty Insurance Ple Ltd (Regeiration Mo [8R0GETHID) | 65T Ragzimiion No. M2-00555T13
51 Ciuby Stist 503-00 Libersy Halse Singapora (E8428 | Tel: 1800-UBERTY {542 3789) | Far (+G6) B2 5234 F

w |/ 0¥

C TR T FE TR [T

AT AT ERAA TSRV DO



SINGAPORE ACCIDENT STATEMENT

IMPORTAN h.'EITlr E

! Phmss reno

wiiful misrsprasantalion or withalidig of matens acis may allow indursnce CmpaEnea 1o

X 1t Form by Insurancs companies s not an admission of palicy kebility on the part of the inswrancs compsniss

& Ary falze reporting rrm_]r be ru!'errl.-d to Ihe F'ah-:e for investigation,
©. VI mport wik be fonwarded by tThe insurers of the insurers of the: -,.|n & prEnee Assaclnio of
Sing GIA) for atchiving and & rapad will o o Tu s
7. Bytha lodgament of thi 10port 0 the insurars, you hersby cansent 1o he archiving of this repor af ths cenire and 1 coples s the repod balng rade avallabis
Date Of Report 08012018 17:13
Date Of Accident 08/01/2018 08:15
Exact Location OF Accident HILLSIDE DR & HIGHLANG RO JUNCTION
Couniry/State of Loss SINGAFORE
Vahicle Registration Numbsar SLJ3358M
Insured/Policyholder
Name Of Registered Owner NG CHIN HSIEN (HUANG ZHENXIAN)
KRIC Mo STTO4371C
Email Address NICOLASNGEGMAIL.COM
Mobile Fhone Mo (LOCAL) +85-B157 1753
Alternalive Phone Mo OFFICER1574753
Vehicle Particulars
Manufacturer TOYOTA
Mode TOYOTA LEXUS LS460 AUTO

Exact Furpose for which vehigle was baing usad at
time of accident

Are yau E|2IF‘II|'-.g under your own insurance policy

far repair 1o your vehicle? NO

If Mo, Pleases state sction to ba taken THIRD PARTY

vahicle Category PRIVATE CAR

Insurance Company

Wame of Insuranca Company LIBERTY INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Flaat Palicy NO

Policy Number SNaVONeTeNPERO

Cover Note Number

Driver

Mamia of Driver NG CHIN HSIEN (HUANG ZHENXIAN)
NRIC No STT043T1C

Date OfF Birth 221021977

Decoupatbion INDOOR

Diae Of Driving Pass 0&/0a/ 15997

Oriving Experienos 20 YEARS AND 10 MONTHS
Gendar MALE

Mobile Numbear (LOCAL) +85-815T1753

Fax Mumbsar

Contact Numbear

EMail Address NICOLASNGE@GMAIL.COM



Ad duss 48 JANSEN ROAD
Po<Soode 545445

Watdriver an employes of the Insured's Company NO

If 5, Ratationship of the Driver with the Insursed CWHNER

Ve bzle Repgistration Number of Driver's Own -
Ve hcla =

In= Lance Company of Drivars Cwn Vehicle .

Gerzral Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weaher Conditions RAINING
Road Surface WET

Othher Information
Wasany foreign vehicle nvalved in this accidentY NO

Nurraer of vehicles involved in the sccidant

Wasgany bady injured in the Actident? ND
Wasany mLurar::I conveyed o hospital by NO
ambulanca?

Wasany other material or propery damaged? YES
| have been approached by ur‘.kr‘.ﬁ-.un_ner-&srnfs,:u NO
soll cting/offaring sccidant claims assistancs,

Nurnzar of Passengers (Including Driver) 1
Details of Police Action

Wasthe accident reported 1o the polios? NO
if ¥es, Please state which Palice Station

Was notice of infended Prosecution given? NO

If Y'es, against whom?
Circumstances of Accident

I WAS TRAVELLING MY VEHICLE (A) S143308M ALONG HILLSIDE DR TWDS UPPER SERANGOON. SUDDENLY VEHICLE
(B) DASHED OUT FROM HIGHLAND ROAD WITHOUT STOPPING AND COLLIDED ON MY VEMICLE (A} AT THE LEFT SIDE
PORTION, VEHICLE (B) SHOULD STORP AND LOOK OUT FOR OGN COMING VEHICLE, BUT SHE DI NOT. [FLEASE NOTE
THAT JUHCTION OF HIGHLAND RD THERE'S A STOP SIGN.)

Attachment(s)

Ara accident photos available for attachment® YES

Was lhere any video captured by Car Camera? NG

Was there any audio racorded? WO

Vehicke Registration Mumber SLG25526G

Vehicle Makea/Model'Colour
Details Of Properties

Vehicie Categaory PRIVATE CAR

Name of Driver LEE GEK PINK

NRICPassport Numbsr S7536843D

Contact Numbar 99891124

Address

Fosicode

Insurance Company Namsa CHINA TAIPING INSURANCE (SINGAPORE) PTE.LTD.

Nature Of Damage

Mo, Cf Passenger (Including Oriver)

Page Zof 0
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.Jes*n.,u Circumstercas of the Accident

T Lias :r‘m}rw}fmq £y vehicle (A) LT 3398 M afoﬂq ,

[l siale Dr :ﬁw_’; L f@m?:m Shdldlen fu wm”,,c: (R

a*’:'uﬁe/ st ,fmm Aﬁ'?ﬁf&a:f o hTheut Eﬁpﬁﬁ» and
pe,maf 7 &n 1y .a:/eA,f/; /A) ar 4 /?y Lot Pﬂﬂ‘}w; / |
Vehic/s (R »?/5:4:4/2/‘ .!7@5 m;f foelc et ,fz:'r &7 c'"f’mi?; ﬁ-’t./;fc.f{‘,.

Bir .M;* éy"' cht;'l (ﬁéfim Aol ﬁ-ﬂf ;u-h/‘fm-‘? -!}5 ﬁ;;ﬁ){f&@fﬁg’ ﬁuﬂ.il

a s7p 3790 ).
7

Tealarztion

{ia dgciers the Toreseing panloulery zrd s T avesy rEspE=

Pﬁ‘:‘lﬂﬁ{\ [0k Jasly [['ldxﬂﬂ @fﬂ&jm \§ I{kq /W

2E paleT Dus TaBse=tt b3 Raporiing Cantre
Faimolcsss Stonlnure { D= s "\'-""E;'m:u —ver is not tha saleytinicar) | Dale ;ﬁ;ﬁj 3 Bepariing




- MOTORWAY 1094 Lower Delta Road Motorway Bullding Singapore 169205
Main +65.6468 2200 | Fax +65.6273 5535 +

CHINA TAIPING INSURANCE (S) PTE LTD
MOTOR CLAIMS DEPARTMENT

3 ANSON ROAD

#16-00 SPRINGLEAF TOWER

SINGAPORE 075909

ESTIMATES
VEHICLE NO : SLI3398M
CHASSIS NG : JTHBL46F005067220
MAKE & MODEL : LEXUS L5460
DATE OF ACCIDENT : 08/01/2018 @ 06:15HRS
THIRD PARTY VEHICLE NO : 5LG2552G

PARTS DISCRIPTION qQryY LIST PRICE TOTALLIST |
FRONT DOOR LH 1 5 1,360.20 -
FRONT DOOR OUTER CHROME MOULDING TOP LH 1 S 859.60 M —
FRONT DOOR OUTER CHROME MOULDING LOWER LH 1 § 486.70 et ~
FRONT DOOR OUTER GARNISH LOWER LH 1 3 535.10 JK
FRONT DOOR OUTER GARNISH LOWER CLIPS LH 4 9.20| § 36.80 jpo~—
FRONT DOOR HANDLE LH 1 5 473.70 [2 X ")
FRONT DOOR HANDLE COVER LH 1 5 45.70 | 2K
FRONT DOOR HINGE TOP & LOWER LH 2 125.40 | 5 250.80 X |
FRONT DOOR CHECKER LH 1 3 231.70 | X
FRONT DOOR WEATHERSTRIP LH 1 S 214,10 el ~
FRONT DOOR SWITCH LH 1 5 125.70 | =K
FRONT DOOR LOCK STRIKER LH 1 3 48.60 |
FRONT DOOR RUBBER GUIDE STOPPER LH 1 5 25.70 [M= 7
FRONT DOOR MECHANISM LOCK LH 1 3 457.20 [94M
FRONT DOOR INNER TRIM BOARD LH 1 3 1,978.30 |~ £ 1.
FRONT DOOR INNER TRIM BOARD CLIPS LH 10 520 § 92.00 [rte ~~
FRONT DOOR WINDOWS REGULATOR LH 1 3 267.40 [ % %
FRONT DOOR WINDOWS REGULATOR MOTOR LH 1 S 1,202.90 | X '/
FRONT DOOR WINDOWS RUN CHANNEL LH i 3 243.60 | F
REAR DOOR LH 1 5 1,261.70 |B1 ~
REAR DOOR OUTER CHROME MOULDING TOP LH 1 3 853.70 |/~ 7
REAR DOOR OUTER CHROME MOULDING LOWER LH 1 5 431,70 [FeA
REAR DOOR OUTER GARNISH LOWER LH 1 3 535,10 |Set <
REAR DOOR OUTER GARNISH LOWER CLIPS LH 4 9.20] § 36.80 [Ag~ "
REAR DOOR HINGE TOP & LOWER LH 2 125.40 | § 250.80 | 2L (1
REAR DOOR CHECKER LH 1 3 231.10 | - -
REAR DOOR WEATHERSTRIP LH 1 S 181.60 M« ~—
REAR DOOR INNER TRIM BOARD CLIPS LH 10 9.20( § 92.00 |ns=~"
ROCKER PANEL LH 1 3 491,50 | R.

16 LGS0



[ROCKER PANEL CLIPS LH I E 9.20[ § 73.60 | Y Wh
TOTAL | S 13,375.40
LESS10%__ [ 5 _ (1,337.54)
TOTAL PARTS | 5 12,037.86
LABOUR CHARGES
TO REPAIR & REMOVE & REPLACE ALL DAMAGE PARTS DUE TO ACCIDENT s /1,50800 7%0
TO SPRAY PAINT ON THE AFFECTED AREAS DUE TO ACCIDENT § 1,200 TS
TO RUSTPROOF ON THE AFFECTED AREAS DUE TO ACCIDENT S ., goo bo
TO REMOVE & REFIT FRONT PASSANGER SEAT LH TO FACILITATE REPAIR s (=07 120,00
TO REMOVE & REFIT FRONT CARPET LH TO FACILITATE REPAIR 5 80,002,
TO REMOVE & REFIT FRONT PASSANGER SEAT BELT LH TO FACILITATE REPAIR s | 8000X
TO CHECK DIAGNOSTIC CONTROL UNIT & RESET MEMORIES TO SPECS s 180.00 (OO
TOTAL LABOUR 5 3,240.00

Kit Ngai

Motorway Car Care Centre Pte Ltd
TEL : 6571 9639

FAX : 6278 5535

EMAIL : kkngai@motorway.com.sg
WEBISITE : www.motorway.com.sg

hence notity
e R airer of the lollowing:
« o rsivey belraalo 3oy )

[ TOTAL  T§ 15,277.86 |

ASwl—
p.rﬂwwvw




Veron Chen (LKKAuto)

s e e S ——

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 June 2018 11:29 AM

To: "Lynn’; SUR

Subject: RE: SLU3398M - DOA: 8/1/18 PENDING FINALIZE
Dear Lynn,

Noted with thanks.

Please submit LOD direct to China Taiping.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-32561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lynn [mailto:lynn@motorway.com.sg)

Sent: Wednesday, 13 June 2018 11:04 AM

To: SUR <sur@lkkauto.com>

Subject: FW: 5LI3398M - DOA: 8/1/18 PENDING FINALIZE

Dear Veron

We refer to the above matter and below email.
We confirm COR at $4,000.00

Do we submit LOD direct to you or do we submit to China Taiping?

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 62758 55321

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 11 June, 2018 2:06 PM
To:.Lynn <lynn@motorway.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-

a@lkkaum.cnm:-




Ce: "Steve" <steve@motorway.com.sg>; 'Allan' <allan@motorway.com.sg>; 'Zambri' <zambri@motorway.com.sg>
Subject: RE: SLI3398M - DOA: 8/1/18 PENDING FINALIZE

Dear Lynn,
WITHOUT PREJUDICE
Offer Lump Sum $4,000/- @ 6 working days.

Kindly confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lynn [mailto:lynn@motorway.com.sg]

Sent: Friday, 8 June 2018 10:45 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A
<gdmin-a@lkkauto.com>

Cc: "Steve" <steve@motorway.com.sg>; 'Allan' <allan@motorway.com.sg>; 'Zambri' <zambri@motorway.com.sg>
Subject: RE: SLU3398M - DOA: 8/1/18 PENDING FINALIZE

Dear Veron
Please find attached

Thank You

Best Regards,
Lynn Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Maotorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Veron Chen (LKKAuto) [mailto:veronchen{@|kkauto.com)

Sent: Friday, 8 June, 2018 5:52 AM

To: Lynn <lynn@motorway.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: "Steve” <steve@motorway.com.sg>; 'Allan’ <allan@meotorway.com.sg>; 'Zambri' <zambri@motorway.com.sg>
Subject: RE: SLU3398M - DOA: 8/1/18 PENDING FINALIZE

Dear Lynn,

Mo attachment.



For ligbility please check with China Taiping.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 5256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lynn [mailto:lynn@motorway.com.sg]
Sent: Friday, 8 June 2018 9:36 AM
To: Admin-D (LKKAuto) <admin-d @|kkauto.com=; Admin A <admin-a@ikkauto.com>

Cc: "'Steve” <steve@motorway.com.sg>; 'Allan’ <allan@motorway.com.sg>; "Zambri' <zambri@motorway.com.sg>
Subject; SU3398M - DOA: 8/1/18 PENDING FINALIZE

Dear Veron

We refer to the abovementioned, please find attached after repair photos.
Kindly finalise at your soonest.

As for this case, do we do DS or we submit our docs to China Taiping ?
What's the liability status?

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]
Sent: Tuesday, 5 June, 2018 12:18 PM

To: lynn@motorway.com.sg

Subject: RE: PENDING FINALIZE

Dear Lynn,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.
1) SLJ3398M-DOA: 8/1/18

2) SLB 8629G-DOA: 17/2/18
3) SBX 8D-DOA: 21/4/18



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 5:19 PM

To: 'lynn@motorway.com.sg' <lynn@motorway.com.sg>
Subject: PENDING FINALIZE

Dear Lynn,
Kindly advise vehicle status.
If vehicle has been repaired, please finalize with us.

1) SLJI3398M-DOA: 8/1/18
2) SLB 8629G-DOA: 17/2/18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case  |Natified  |Est Submitted | Adj Assignad | Adj Aot [ adj Submitted [ Ins Auth'ed Status
|10 Jan 2018 i | Pending for Survey
wain | 103an 2018 15:27 5$4,000.00 | 5$4,000.00 st
| Eamagmpe | | _SHLEsumates | | View Rpt | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured: LEE BOON PENG, ID: 57439820)

Main NG CHIN HSIEN, 1D: S7704371C

. |08/01/2018 0600 - ;52
SL313398M Date of LOs%! {1513 Manths and 4 Days From LTA Reg Date (Man Yrj]

TP / SNM18D00138C02 PONCY/COVET | pmpesh1 720931700

Policy Na.
[Claimant):
- — Excess:
| Motorway Car Care Centre Pte Lid - Lower Dlltl_n:_H_Q} 1094 LOWER DELTA ROAD, 169205 Bukit Merah - Tel:

SLG2552G

i ]
:;a::r::f | China Talping Insurance (Singapore) Pte, Litd. (HQ) - Tel: 5389 6111 ... [Handled by Adeline Chng Pel Wen|

bt Lt e e
I [Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD RASUL] .. [Final Rpt due 19/01,/2018]

:ﬂm;. Dear Marcus, Please conduct survey, check consistency of the damages on without prejudice basis.

ASSOCIATED MAIL RECEIVED view A | compose Case Mail ||

There are no mail for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste New Task | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 13/6/2018
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Claim Documents

*51J3398M (SNM1BD00138C02)
[SLG2552G)
T
NG CHIN HSIEN
Jan B 2018 6:00AM
[LEE BOON PENG]
Motorway Car Care Centre Pte Ltd - Lower Delta

Upload Documents |  Upload Photos | Compose New Letter | View [View in browses [
'Photos/Images 3 per page 3
NuJ_lﬂlhulflmrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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thﬂiﬂmm |3 per page ]EI il l
No |Relabel/Reorder | LKK Auto Consultants Pteltd (HQ) | Thumbnail Print|
38 |11/06/18 1355 |Reinspection Photo ) O wews [
39 | 11/06/18 13:55 Reinspection Photo - ©  wdws | &
40 | 11/06/18 13:55 | Reinspection Photo o € | Loac G 53“
41 |11/06/18 1355 Reinspection Photo - - 0 | lods | &4
42 |11/06/18 13:55 | Reinspection Photo o O | wors &
!43 | 11/06/18 13:55 | Reinspection Photo - 0 | wows | 4
44 |13/06/1813:55 | Reinspection Photo © | owd s
a5 13/06/18 13:55  Reinspection Photo 0 | ladrc | B
46 | 11/06/18 13:55  Reinspection Photo - € | loasws | B4
47 |11/06/18 13:55 Reinspection Photo D | wars | A
-no:l.lm-m;ilnn B - 1 per page E
No [ Finalized Dn ';I':hln-l Taiping Insurance (Singapora) HJM._[HQJ ________________ Thumbinail | Print
1 iooys 15:28 5mﬂnm 5LIIIGEM -FROM MOTORWAY CAR CARE -ESTIMATE AND SAS © | Load poF
2 |10/01/18 1528 | INSURED SAS REPORT SLG2552G B T | €@ | Losd roF
Documents Checklist

DOCUMENTS CHECKLIST — = T Resat | Save | pom |
There are no decument checkhsts configured. |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

"

W

Show Remarks To: [ Handling Insurer
Note| Remarks are privats inlees you §how il to cthér parbes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqne 1sesoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com assignments@lkkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTHMB000632/R1VD302
Date: 13M06/2018
REFERENCE
i . China Talping Insurance . .
Handling Insurer: (Singapore) Pte. Lid. Palicy No: DMPCSN1720931700
Clai.mam Vehicle SLJIGEM tnsu.:lre-d Vehicle SLG25526G
No No:
Date of Loss:  08/01/2018 Nature of Claim: TP Ef_”" SNM18D00138C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ3398M
Make & Model; TOYOTA LEXUS, 4.6 LS480L (M) Engine No: 1URO098099
Reg. Date 04/04/2008 (Man. Year: 2007) Chassis No: JTHEL4BFOD5067220
Colour: White Odometer; 137377 km
Engine Capacity; 4808 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
HICLE AT THE TIM F Y
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 235/50 R18 Rear Tyre Size; 235/50 R18
Fronl Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The above values epresent the remaining tyre freads dopth
(COST OF CLAIMS B  Repairer's  Adjuster's Difference  Diff %)
Parts 12,037.86 6,232.41 5.805.45 48.23
Miscellaneous llems 0.00 0.00 0.00
Labour 3,240.00 1,660.00 1,580.00 48.77
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 15,277.86 7,892.41 7,385.45 48.34
Approved Total (Overridden) (S§) 4,000.00
(55) 15,277.86 4 000.00 11,277.868 73.82
+ GST 7.00/7.00% (5%) 1,088.45 280.00 786.45 73az
Nett Amount (S§) 16,347.11 4,280.00 12,067.31 7382
INSFECTION
Date of Assignment: 10/01/2018
Date Inspecied: 11/01/2018 Inspected Al Motorway Car Care Centre Pte Lid - Lower
Delta (HQ)
1084 LOWER DELTA ROAD
Singapore 169205
Estimated Period of Repair 6.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

13/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This raport represents our findings at the lime and place of inspection stated herein, Such inspection has been carmied oul o the best of our
knowledge and abiiily but any otfvr fiabilly Under any ofther clzumstances (s hereby sexpressly excluded

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further inft_'.-:

ltemsivalues not in reference catalogue are prefixed with an asterisk °.

{Last Synchronised: 13 Jun 2018)
MFA TOYOTA LEXUS 4.6 LS460L (M) (Model not available in database)
Repairer's {Price-denominated Standard List)
{Unsubmitted, no print-code for SLI3398M)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR LH Bent 1,360.20FL *1,360.20 FL
2 1 *FRONT DOOR OUTER CHROME MOULDING TOP LH Mecassary B59.60FL *B59.60FL
| *FRONT DOOR OUTER CHROME MOULDING LOWER LH Scratched 486.70FL “4BB.7OFL
4 1 *FRONT DOOR OUTER GARNISH LOWER LH Repair 535.10FL *-FL
5 4 *FRONT DOOR OUTER GARNISH LOWER CLIPS LH MNecessary 36.80FL "368.80FL
g8 1 *FRONT DOOR HANDLE LH Mot Necessary  473.70FL *-FL
7 1 *FRONT DOOR HANDLE COVER LH Mot Necessary 45 70FL *FL
8 2 *FRONT DOOR HINGE TOP & LOWER LH Not Necessary 250.80FL = FL
9 1 *FRONT DOOR CHECKER LH Mol Necessary 231.70FL “-FL
0 1 *FRONT DOOR WEATHERSTRIP LH Necessary 21410FL *21410FL
1M1 1 *FRONT DOOR SWITCH LH Mot Necessary 125.70FL FL
12 1 *FRONT DOOR LOCK STRIKER LH Mot Necessary 48 B0FL *-FL
13 1 *FRONT DOOR RUBBER GUIDE STOPPER LH Necessary 2570FL *25.70FL
14 1 *FRONT DOOR MECHANISM LOCK LH Jammed 457 20FL *457.20FL
15 1 *FRONT DOOR INNER TRIM BOARD LH Mot Necessary 1.978.30FL *FL
16 10 *FRONT DOOR INNER TRIM BOARD CLIPS LH MNecessary 92.00FL "S2.00FL
171 *FRONT DOOR WINDOWA REGULATOR LH Not Necessary 267.40FL *-FL
18 1 *FRONT DOOR WINDOWA REGULATOR MOTOR LH Not Necessary 1,202.80FL *-FL
19 1 *FRONT DOOR WINDOWS RUN CHANNEL LH Mot Necessary 243.60FL -FL
20 1 *REAR DOOR LH Bent 1,261.70FL *1,261.70FL
21 1 “REAR DOOR OUTER CHROME MOULDING TOP LH Necessary 853.70FL "853.7OFL
22 1 *REAR DOOR OUTER CHROME MOULDING LOWER LH  Scratched 431.70FL *431.70FL
23 1 *REAR DOOR OUTER GARNISH LOWER LH Scratched 53510FL =535.10FL
24 4 *REAR DOOR OUTER GARNISH LOWER CLIPS LH MNecessary 36.80FL "38.80FL
25 2 *REAR DOOR HINGE TOP & LOWER LH Not Necessary 250.B0FL *FL
28 1 *REAR DOOR CHECKER LH MNot Necessary 231.10FL *-FL
27T 1 *REAR DOOR WEATHERSTRIP LH Necessary 181.60FL *181.B0FL
28 10 *REAR DOOR INNER TRIM BOARD CLIPS LH MNecassary 9200FL *S2.00FL
28 1 *ROCKER PANEL LH Repair 491.50FL *-FL
0 7 "ROCKER PANEL CLIPS LH Mot Necessary 73.60FL “-FL

F=Franchise part L=ListitamDisc

Sub Total (5%) 13,375.40 6,924.90

- List Item Discount on L Items 10.00/10.00% (S%) 1,337.54 692 49

Total Parts (S5) 12,037.86 6,232.41
i_ Report was unsubmitied during this print-out. J
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour tems
1 TO REPAIR & REMOVE ALL DAMAGE PARTS DUE TO New 1,500.00 750.00
ACCIDENT
2 TO SPRAY PAINT ON THE AFFECTED AREA DUE TO New 1,200.00 750.00
ACCIDENT
3 TORUSTPROOF ON THE AFFECTED AREAS DUE TO MNew 80.00 60.00
ACCIDENT
4  TO REMOVE & REFIT FRONT ASSANGER SEATLH TO New 120.00 0.00
FACLITATE REPAIR
5  TO REMOVE & REFIT FRONT CARPET LH TO FACILITATE New 80.00 0.00
REPAIR
6  TO REMOVE & REFIT FRONT PASENGER SEAT BELTLH TO Mew BD.0O 0.00
FACILITATE REPAIR
7 TO CHECK DIAGNOSTIC CONTRUL UNIT & RESET New 180.00 100.00
MEMORIES TO SPOECS
Gross Labour Cost (S§) 3,240.00 1,660.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



