-~ PV §

ALl

’, < ST i"IJ M I
o N8, CASE nwm R W CC ' fﬁ?(ﬁ‘l 800 |r “"
‘ ASS [%igl MENT
Surveynr % G & DOl: I\ | J L:'f'

Pre-ussign F CCU/ FTE

Insured Vihicle No
Mt of Insured

Insared Tel No
Excess Sec 11 :8%

bs driver the aweer”

ol

Dage / T'u'm:/

e ‘¥ "1 FF
L Wi ';
D.OA W'uh-a'ul

{ YES)/ NO )

Mature of Acctdent

Registered in Merimen

Mo

C¥my guw"

Clakm N,

Policy Na, I‘”'ll LYY
Eh

Make / Model K¢ FLEY Y

Place of Accidem :"{ M |..'._1‘{-'Tf PR Ly

I NSO, Driver Name [ Age

O GIA REPORTAYES/ NO . TP GIA REPORT{YES /NO

Driver Tel Na, (VL ‘l."[:;_‘_i}H{.‘.I:I Insored Liability | % Final ? Yes/ No

INSRS: T ffy ) INSRS: INSRS: U ti l

wep  ranh i WSP: WSP WSP:

Tel -(h,ﬂq?ﬂu i Tel . Tel: Tel

Liability : g Liability - Liability rlv,, i

RMKS: ('ﬂl’. L) RMKS: RMEKS: ‘ O T
Du_il.'..' T
TR F I al : STAGE DATE / PIC
= Non-K ﬁ&?ﬂnr

II,-"I'.‘.' ".”[.:__ _- ‘3’ mmu’i’ tf{ﬁf_pi ; o | 'fluu-lbﬂ Bring ir 'l.'.'-.-.. ‘p_*_T

uFWﬁm

R gtmuﬁu(
| NCD* t;&; b;m‘l%

MR AU 2 AV R A Wi

A (@Gl OF, M tWow . Hot piclkp.

MNen-Heporting ]Ir4 .n.r
Motufication b {if i'll'_"ﬂ-fnl:.'l'.l.lp"
Cul o

| < I

D 1‘.!|i‘[.|_ﬁ»

|Docamentation Check List: Handler  Typlst

- Redd wdegHham TP

- (0wl ot f{Wﬂ Lt 1L':(

Rply R

é‘{ Ho & ﬂwﬂvﬂ

|Nut|.t'nu.lm11 i i nun-pickup)
-tllm call I 1o OF:

.-\.ulhun-muun T At

l]l

“ar Renial Iu.'.-un,-q

Tuwmg, lm = 1]

Rr.'brn.«c Vourcher:
hl:ul H=|1.|:r Bl

o

L

_mxﬁﬁ"‘i

e g sAY ;\W‘_w WY 'dalr{? - LTA { GIA
R e —— ”'LMLJ;'J'.;L:
(3 lﬁ;)‘; -" § Ul [
D“{ rj'_lﬂ-_ﬂlilﬂi-"li_jn:l_t Instruction: Ii [
;‘?—Li #i{ LOD ,JZ

Il LLDI]DD[

Paymeni ItruL:I::Pw:l. [Form:

[PRECIMINARW ADVICE Dwe/Time: © Seni By Past-Repuir Photos: ||
Cnhiors” "
[FINALIZATION {pated Time: ~ Confiom with; _ Coabmby 0
Repair Cost: 55 dayy)  Reduction: % S/ Email ;li‘ull Q
FINAL SETTLEMENT ﬂJlL.lemL' m Confinm wath Email | Calll |
Final Lisbility: VAgreed | Agised) BOLA SN No 3504) .  |[ITNO & B 28. Ass Lia
Repur Cost: '[ES'T "3'5 Qﬂ'b%lgﬂ R | I
Lnss of Remul 1] ________ g 'f? 1'0 _I |.1h_'rhil‘|>‘ $ 12’0 ]
Lerix of ri.Hl nS! lp]d wisqo ., days) ol L E‘E‘ ot
Lows of Income ( I:IIH'I % x days) —

LOR only H LLJL n::nl\
GIALTA Search

—
— lior 1

ou LOR + 101 [__] [Tick only one|

=

Medical: .§5 ,Ilfhlm s N/ RejocyPrivate Seule
Disbursemeni: 5% l“‘gﬁ Lm fﬂl"ﬂ‘}_ Aeg. Tow! Independent ) {21 Repon Format; |

Lzl i 55 2 3) Survey fee!

Total: 58 HH-L'; * ilobal Sum S5:

FINAL PAYMENT

Payee [
Puvee 2 (Strke if NoA)
Puves 3: (Strike if NA)

nm-frqm: lJ Confirm with:

|88 q%g il\'rum: Y '—Eﬁﬂﬁ
|85 o Name X | S
55 (Nume 5

W Eiuoj call__|
Furovars Pte l&d’ﬁ




B P V4
Adm BmE =

-

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607158R GST Reg. Mo 19-2B07198-R

Affillated to Faderation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM18000827/pb3
AT s oue- ooz | [N
Code ! ASM
i 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 1874C Veh. Inspected SKV 5376L
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
. General Information
Accident Date 08/01/2018 Inspection Date
Survey held at TRANS EUROKARS PTELTD
NO 5 UBI CLOSE
SINGAPORE 408805
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANGCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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Stm W B Pleltd Company Ragistration No. 199607198R

51 URIAVE L #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 61363561 FAX : (065) 62564315
Y our ref: SEMOD6UW

Our ref: CC4/ASM1B000627/Gpb3 Date: 15.01.2018

The Motor Claims Department

M/s AXA INSURANCE FTELTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKV 53761

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11.01.2018
al the premises of M/s Trans Eurokars Pre Ltd - Ubi and have the following to report:-

Workshop Estimate Amount : 88 11.009.73
Revised Estimate Amount : 8% 6,340.93
"Check" Items Amount : 8% -
Market Value N3 -
LTA Reimbursement Value ;95 -
Nett Value - 8% =
T T
Description of Damage: i - i -
The vehicle sustained damages at the ! -
/S Portion offaic

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



111212018 Transfer Fes Enquiry

Enquire Transfer Fee
Ve e DR e TN R
Vehicle No. : SKV33T76L
Vehicle Type: P11 - Passenger Statlon Wagon/Jeep/Land Rover
Vehicle Attachment 1; Mo Attachment
Vehicle Scheme : Mormal
Vehicle Make : MAZDA
Vehicle Model : CX-5 SKYACTIV-G 20 5PSEAT 2WD LED
Chassis No.; JMEKEI072G0333621
Propeliant : Petral
Engine No.: PE30BO27%5
Engine Capacity : 1998 cc -
Maximum Power Output : 1210 kW [ 162 bhp)
Maximum Laden Weight : 1978 kg
Unladen Weight : 1528 kg
Year Of Manufacture : 2015
Original Registration Date: 22 5ep 2015
Lifespan Expiry Date: -
COE Category: 8 - Car above 1600cc or 97kW (130bhp)
Quota Premium : £42,140.00
COE Expiry Date: 215ep 2025
Road Tax Expiry Date : 21Mar2018
PARF Eligibility Expiry Date : 215ep 2025
Inspection Due Date ; 215ep 2018
Intended Transfer Date 12 Jan 2018
CO2 Emission ; 148,00 {g/km)
CEV/VES Rebate Utilised -
Amaount :
CO Emission: -
HC Emission : -
NOx Emission : -
Pt Emission ; -

The current road tax expiry Is 21 Mar 2018, You may renew the road tax from 22 Dec 2017 with all pre-requisitels) fulfilled. If the road tax is
renewed after 21 Mar 2018, late renewal fee{s) will be imposed. Please use Enguire Road Tax Pavable tocheck on the late fea(s) payable,

Road tax, Including Over Payment (if any), of a vehicle will follow the vehicle to the new reglstered owner when its ownership is being
transferred.

Amount Payable (From 22 Mar 2018 to 21 Sep 2018) . 1F s

hitps:iivrl.ia.gov.sgitafr/action/enguire TransfarFeeDetailsProxy PFUNCTION_ID=FO501015ET

12



> TRANS EUROKARS PTE LTD

m NO:5 UBI CLOSE, SINGAPORE 408605 @} ELROKARS GROUIP
masDa ESTIMATE COST OF REPAIRS

AXA INSURANCE PTELTD NAME : Ms Susan Lam Yoke Peng WIP : 55647

BSHENTON WaY ADDRESS : 264 5t Michael's Road EXCESS :

H24-01 AXA TOWER #DB-02 Riverside Melodies DATE; 5-lan-18

SINGAPORE 068811 Singapore 327995

ATTN. : MOTOR CLAIMS TEL: 91853350CLEMENT

FAX :

VEH NO : SKV5376L DATE IN : CONTACT PERSON : VION 6395 7877

CHASSIS NO : IMBKEID72G0333621  |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MAZDA CX5 2.0L DATEREG.: | 22.5ep-15  |POLICY NO.:

NATUR RKS
Partz Description

NO ary REVISED PRICES
1 |RHS FRONT DOOR Pﬂ.ﬁpﬁf . 1 MKDY3-58-02XK $ 1,i55.604
2 |HINGE UPPER{RHS), FRONT DOOR p .4 1’ —q,qﬂ y 1 MKD53-58-210 5 42.00-
3 |[HINGELOWER(RHS), FRONTDOOR 3¢ |7 " 1 MD461-59-2104 s 39707
4 |CHROME(RHS), FRONTDOOR o Mal S 1 MKD53-50-640D 5 55.00 |,
5 |FASTENER, FRONTDOOR X [ 1 MGD7A-50-EAL 5 3.00°
6 |CLIP, FRONTDOOR X M 1 MGSID-58-3154 5 2.20 1
7 |GROMMET, FRONT DOOR M Z nMB499-62-868 5 B.40.
8 |GROMMET, FRONT DOOR 1 M9591-00-503 5 3.60 |
9 |GROMMET, FRONT DOOR 25 9 MGJBA-58-975 s 220}
10 [RHsSREARDOOR ~ bl 1 MKDY3-72-02XC s 1,605.70
11 |HINGE LOWER(RHS), REAR DOOR ;( [ 54z 1 MKD53-72-240 s 42,604
17 |HINGE UPPER(RHS), REARDOOR Y. |7 1 MKDS3-72-210 5 46.00 |/
13 |CHROME(RHS), REAR DOOR .~ WG 1 MKD53-50-6608 5 4315 4
14 |FASTENER, REARDOOR .~ 4 1 MKD53-72-762A 3 11,704
15 |FASTENER, REARDOOR - M - 1 MGD7A-S0-EAL s 3,00
16 |CUP, REARDOOR  _~° 1 MGS1D-58-3154 s 2.20 |
17 |GROMMET, REAR DOOR -~ 1 MBFE7-51-261 $ 2.20-¢
18 |GROMMET, REAR DODR 1 M9991-00-503 5 3.60 |
19 |GROMMET, REARDOOR /7 7 MGJ6A-58-975 $ 1960
20 |CLIP, DODR GARNISH -~ b MKD53-50-M38 $ 7020 4
21 |CLIP, DOOR GARNISH 3 MC273-50-714 5 3510
22 |GROMMET, DOOR SPEAKER 7~ 7 MGI6A-58-975 s 1960
23 |GARNISH LOWER(RHS), FRONT DOOR .~ AA4 9 1 MKD53-51-RA0C s 21330{
24 |GARNISH UPPER(RHS), FRONT DOOR '} 1 MKD53-51-RCOB s 1294307
25 |GARNISH(RHS), REARFENDER -~ S 1 MKD53-51-WS0C S 208.60
26 |RHS FRONTFENDER o flaginly” 1 MKD53-52-111A $  487.90,
27 |GARNISH(RHS), FRONT FENDER x NN 1 MKDS3-51-W20C s 177.807

TOTAL PARTS $ 4,455.25
LESS 10% ¢ 44553

SKV5376L Page 1 of 2



TOTAL PARTS COST $ 4,009.73

Labour Description

ALL AREAS AFFECTED BY THE ACCIDENT

TO REPLACE RHS FRONT FENDER, RHS FRONT DOOR AND RHS REAR DOOR. TO REPAIR ( 5"75' ¢ 252000

TO RESPRAY RHS FRONT FENDER, RHS FRONT DOOR AND RHS REAR DOCR { g.ﬂ 4 |5 240000

MZ-BR-DOORME

TO TRANSFER THE DOOR MECHANISM.

'% ! s' 5 1,260.00

MZ-BR-ELECTR

TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING

(Co |5 25000

e

MZ-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. [ 3 ols 35000
MZ-BR-TOW-IN |TO TOW THE VEHICLE FROM THE AGCIDENT SITE TG THE WORKSHOP . NETT T8 120,00
MZ-BR-SUNDR| |SUNDRIES. I"x, o 20 NETT X 5 100.00
é ‘D g TOTAL LABOUR 5 - |s 7,00000
l ’ TOTAL PARTS 5 = 5 4,009.73
%‘ Pi\.}\«"f' FI"\;"{'DS . TOTAL $ - |$ 1100973
LESS EXCESS & 5
ei'U.G &; W ...-g )-3’3 GQ'E 2 [TOTAL AFTER EXCESS $ -
GS5T 7% 5 = *
5

REMARKS:
THIS 15 ONLY AN
THERE BE MORE

“/! (! b, GRAND TOTAL

ESTIMATE FROM VISUAL INSPECTION AND SHOULD
DAMAGES FOUND DURING THE PROCESS OF

REPAIRING,YOU WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED QUT.TAKE NOTE THAT SHOULD ¥OU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF 5400 WILL BE APPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS

PRICE AS WELL A5 LABOUR CHARGES,

TRANS EUROKARS PTE LTD

KK Aute Consultants hence nolify
=rairer of the following:
. y bteraalier spray painfing
] .: BTG pari(6) duting resorvey
 Fart pres are tutuactd 1o onlirmation
* Thard pafy durvey s on & " Without Prejudicn” basis
® M0 Hlegad modilication]s) is alowed
* Suppikmentary temis) must ba regusrveyed gnd
& subject to linnl approval from Insurance Company
Acknowirdged by Ropawer
Signniung
Dite:

SKV5376L Page 2 of 2

Authorised Signature



T TRANS EUROKARS PTE LTD
QQ NO:5 UBI CLOSE, SINGAPORE 408605 LIk
FINALISED COST OF REPAIRS
AXA INSURANCE PTELTD " |uame:  MsSusan Lam Yoke Peng Wi s5547
B SHENTON WY ADDHESS : 26451 Michaal'y Road EXCESS:
H214-0) AXA TOWER HOE-01 Riverside Melodies DATE: Sfan-18
SINGAPORE 05BE11 Singapors 327995
ATTN. 1 MOTOR CLAIMS TEL: 91§53350CLEMENT
FAX :
VEHND : SKV5376L DATEIN: | CONTACT PERSON : VION 5395 7877
CHASSIS NO ; IMGKEIG72G0233621 | MILEAGE : TYPE OF CLAIM ¢ THIRD FARTY. CLAIM
MODEL : MAZDA X5 2.0L DATEREG: | 225ep15  [POLICYNO.: |
NATURE OF WORKS
Parts Description
NG ary REVISED PRICES
. |HS FRONT DOOR 1 MKDY3-58. 02XK § 115560
2 |HINGE UPPER(RHS], FRONT DOOR 1 MKDS3-58-210 $  azm0
1 |HINGE LOWER(RHS), FRONT DOOR o MDABL-59-210A § 3970
4 |CHROMEIRHS), FRONT DDOR 1 MKD53-50-6400 $  5500|% 5500
5 |FASTENER, FRONT DOOR 1 'MGD74-S0-EAL 5 3.00
g |cUp, FRONT DOOR 1 MG51D-58-3154 s 2.20
7 |GROMMET, FRONT DOOR 2 MEA9Y-52-868 $ £.40
5 |GROMMET, FRONT DOOR 1 M9391-00-503 s 360
9 |GROMMET, FRONT DOOR 9 MGIEA-58:575 s 2500
10 |RHS REAR DODA 1 MKDY3-72-02AC § 160570 | § 150570
11 |HINGE LOWER[RHS], REAR DOOR 1 MKDS3-72-240 S 42.60
12 |HINGE UPPERIRHS), REAR DOOR N 1 MKD53-72-210 s a800
13 |CHROME(RHS], REAR DOOR _ ] MKD53-60-6508 § 4345|5435
14 |FASTENER. REAR DOOR 1 MKDS3-727627 s nwls 1w
15 |FASTEMNER, REAR DOOR 1 MGDTA-S0-EAL H 3.00 % 300
16 |CLIP, REAR DOOR 1 MGS10-56-3154 s 220 5 2.20
17 |GROMMET, REAR DOOR 1 'MBFE7:51-261 s 230]5% 2.30
16 |GROMMET, REAR DOOR 1 MB591-00-503 s 360 ¢ 1.60
19 |GROMMET, REAR DOOR 7 MGIBA-58-575 $  1960|5 1960
20 |CLIP, DOOR GARNISH - 6 MKD53-50-M38 s 7020 7020
21 |CLIP, DOOR GARNISH 3 MC273:50-714 §  3510|5  35.10
32 |GROMMET, DOOR SPEAKER 7 MGIBA-58-975 §  1960|5  19.60
23 |GARNISH LOWER(RHS), FRONT DOOR 1 MKDS3-51-RADC § 71330|5 21330
24 |GARNISH UPPER(RHS), FRONT DOOR 1 MKD53-51-RCOR § 129305 12630
75 |GARNISH(RHS), REAR FENDER 1 WMKDS3-51-WS50C $ 200060 |5 20560
36 |RHS FRONT FENDER 1 MKD53-52-111A 5 487.90
27 |GARNISHIRHS), FRONT FENDER 1 MKD53-51-W20C — | 1780
. TOTALPARTS § 2423255 445538
. LESS 10% § 20233|5 44553
1 TOTAL PARTS COST § 218093 |$ 400073

SKVE3TEL Page 10f 2
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‘_ |

Labeur Descliplian

TI3 HEPLALE RHS FRENT FENDER, RHS FRONT DGOR AND PUS REAR DUORL 10 REPAK ;
ALL AREAS AFFECTED BY THE AQLIDENT, B 157560 |5 252000
10 RESHIRAY RHS FRONT FENDER, RIS FRONT DOOR AND BHS REAR DOOR 5 1800000 |5 240000
ME-ER-0O0KME|TO TRANGFER THE DOOR MECHANISM § 31500 |5 1260:00
MZ-BH-ELECTH |T0 CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIGNING 5 15000 |5 25000
MZ-8R-REPROG | TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS, § 18000 |5 350,00
MZ-BR-TOW-IN | TO TOW THE VEHICLE FROM THE ACCIDENT SITE T0 THE WORKSHOP $ 120005 12000
MI-BR-SUNDR| [SUNDRIES. g 20000 |5 10000
TOTAL LAROUH § 416000 |% 7,000.00
TOTAL PARTS 5 2,1B093 | §  4,009.73
TOTAL 5 634093 |5 11,000.73
LESS EXCESS 5 - |5
TOTAL AFTER EXCESS § 634093
GST 7% §  aa3E6 |5 ¢
GRAND TOTAL $ 578479 | § -

RERIARKS: SEVSITEL
6 REPAIR DAYS [ewclude preparation of estimate, walt for survey/autherization/spare parts, Sat/Sun/PH)

SKVS3I76L Page 2af 2




| -#Hﬁian Ton {LKKAUtn} e — e e

From: catherinechua@eurokars.com.sg

Sent: Saturday, 10 March 2018 10:59 AM

To: Guo Qiang (LKKAUto)

Cc: C5 A Team: Admin A vionlim@eurokars.com.sg
Subject: SKV5376L - FINALISATION OF COR
Attachments: 1371001 pdf

Dear Guo Qiang

Please find our computation attached for your agreement.
COR: 56340.93 before GST
& repair days [not including preparation of estimate; wait for survey/authorization/spare parts, sat/sun/PH)

Apprecidte your confirming the above as soon as possilile.

Thanks n Regards
Coatherine Chug

nsuragnce Claims Executive
Trans Eurokars Pte Ltd
iy 6603 6121

FAX: 6476 7417

P emadl, indluding any attachment, Is intended for the sole use of the reciplent(s) named above ond moy contain information that is
confidentiol and/ar proprietary 1o the Eurekars Groug. | youhawe recenved it in errprt, please notify us immediately by reply emil ond then
delete this messoge friom your systermn, Please do not copy i or use it for gny purpase, or disclose ifs contents or gny aitachment to any offier
precso, Thonk pou

From: mardacanon@mazda.com.sg [mailto:mazdacanon@mazda.com.sg]
Sent: Saturday, March 10, 2018 10:36 AM

To: Siew Guek Catherine Chua <catherinechua@eurokars.com.sg>
Subject: Attached Image



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 24 January 2018 11:20 AM

To: ‘vionlim@eurokars.com.sg'

Cc: ‘eric.pau@eurokars.com.sg’; ‘jess.francis@eurokars.com.sg’;
‘ronald.yap@eurokars.com.sg’; 'kevinlee@eurokars.com.sg’; Admin A; Zaini (LKK
Auta)

Subject: RE: ACCIDENT ON 06/01/18 INVOLVING SKV5376L & SLM1874C

Without Prejudice

Hi,

We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement] and shall proceed with direct settiement for the above
mentioned case.

Please nole that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industnal Park, Ubi Avenue 1, 202-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 January 2018 4:47 PM

To: 'vion.lim@eurokars.com.sg' <vion.lim@eurokars.com.sg>; Admin A <admin-a@Ilkkauto.com>
Cc: eric.pau@eurokars.com.sg; jess.francis@eurokars.com.sg; ronald.yap@eurokars.com sg;
kevin.lee@eurokars,.com.sg

Subject: RE: ACCIDENT ON 06/01/18 INVOLVING SKV5376L & SLM1B874C

Without Prejudice

Hi Vion,



Thank you for your video.

We are looking into the matter and will get back to you soon.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

"Wishes you a Merry Christmas & Hoppy New Year 2018

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@tkkaoto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{4084933)

From: vion lim@eurckars.com.sg [mailto:vion.lim@eurokars.com.sg]

Sent: Thursday, 11 January 2018 3:38 PM

To: Hsiao Tong (LKKAuta) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: eric.pau@eurckars.com.sg; jess.francis@eurokars.com.sg; ronald.vap@eurokars.com.sg;
kevinleg@eurokars.com.sg

Subject: FW: ACCIDENT ON 06/01/18 INVOLVING SKV5376L & SLM1874C

Importance: High

Dear Hsiao Tong,

Please assist to revert the liability for the above case urgently. Video already put up in the shared drop box folder for
your viewing. Thank you.

Best Regards.

&) ELROKARS CROLP
Vion Lim

Insurance Claims Officer

TRANS EUROKARS PTE LTD

5 Ubi Close, Singapore 408605

D: (65) 6395 7877 H: (65) 9111 7463
E: vion lim@eurokars.com sg

Website: www.eurokars.com.sg

From: Vion Lim

Sent: Wednesday, January 10, 2018 2:30 PM

To: motor.survey(@axa.com.sg

Cc: Jess Francis <jess francis@eurokars.com.sg>; Ronald Yap <ronald.yap@eurokars.com.sg>; Eric Pau
<eric.pau@eurokars.com.sg>; Kevin Lee <kevin.lee@eurokars.com.sg>; Siew Guek Catherine Chua
<catherinechua@eurokars.com.sg>




Subject: ACCIDENT ON 06/01/18 INVOLVING SKV5376L & SLM1874C
Importance: High

Dear Sir / Mdm,
Your Ref: SLM1874C

Please assist to arrange survey for the above vehicle @ 5 Ubi Close.
Vehicle is already in the workshop. Thank you.

Best Regards.

(&) ELROKARS GROUP
Vion Lim

Insurance Claims Officer

TRANS EUROKARS PTELTD

5 Ubi Close, Singapore 408605

D: (65) 6395 7877 H: (65) 9111 7463
E: vion.lim@eurokars.com.sg
Website: www.eurokars.com.sg



Hsiao Tong (LKKAuto)

From: jenlim@eurckars.com.sg

Sent: Tuesday, 27 March 2018 10:44 AM

To: Hsiao Tong (LKKAuto)

Cc: jessicahs@eurokars.com.sg

Subject: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018
Attachments: 3072_001.pdf

"Without Prejudice”
Dear Hsiao Tong,

Attached is the covering letter, Repair Tax Invaice, Rental Invoice, GIA Search Fee, Taxi Fee Claims, Letter of
Authonty & Discharge voucher signed by client for your perusal,

Awalt 16 hear from you with your offer of settlement as soon as possible.
Thank you very much.
Note : Documents send by emall only.

Best Regards,

Jenny Lim

Admin Assistant

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue Singapore 729648

Tel: +6563633003 DID: +65 63602444 Fax: +65 63602899
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DISCHARGE VOUCHER

I/ We hereby acknowledge having received from the under-mentioned
repairers my/our vehicle No: fs_pﬂﬁlﬁé L which has been

repaired to my satisfaction and |/we admit that the payment for such

repairs by Trans Eurokars Pte Ltd is In full and final discharge of my claim
under policy number: in respect of damage

caused r the said vehicle as a result of an accident that occurred on
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44272018 Claim Partal

<SEEK MANDATE> S8MO0SUW [ACCIDENT
« INVOL G SLN} 18574C(Ol)/ SKV 5376L(TP)/ OTHERS

Type
@ Question

Message

Liability: BOLA 35{e) is applicable. Spoken to insured, agreed to settle and aware NCDIf any) is affected. We
seek your approval to offer Third Party repairer "Trans Eurckars Pte Ltd" is as follows: - 1JCOR{w/GSTh
56,784.80 + 2) Loss of Rentall7daysx$180.00)(w/GST): $1,348.20 + 3)LTA/GIA Search fee: $2.00 =Total;
58,135.00. **0édays recommendation for repair, "*All the relevant documents had been uploaded in SMART
CLAIM. For your approval please, Hsiao Tang - 02/04/2018

oee |

hitps:/ivp.smariclaims.axa.com.sg/claim-partalhimlindex-vendor-service-requests himi#iservice-requestsiview-message/TservicaRequesiNumber=248808



Hsiao Tnna sLKI{Autn!

From: Shu Pei (LKKAuto)

Sent: Monday, 30 April 2018 9:24 AM

To: Hsiao Tong (LKKAUtD)

Cc: Admin A

Subject: RE: New message for service request 24890, vehicle number SKV5376L

4/28/18 9:30 PM TAY Ernest-Mandate approved. COR $4784.80 (w/ GS5T) LOR %1050 {7 days x $150) GIA/S LTA
Fee 3 2. Total $7836.80

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6364-0055 | email: shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1. #02-25 | §{408933)

—0Original Message—

From: Admin-D (LKKAuto)

Sent: Monday, 30 April 2018 7:20 AM

To: Admin A <gdmin-d@lkkouto.com=

Subject: FW: New message for service request 248%0, vehicle number SKV5374L

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email; assignments@lkkouto.com | fox: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ui
Avenue |, #02-25 | 5{408933)

—Original Message—

From: emest.iay@oxa.com.sg [mailto:ernest.tay@axa.com.sg)

Sent: Saturday, 28 April, 2018 9:32 PM

To: admin-d@lkkauto.com

Subject: New message for service request 24890, vehicle number SKV5376L

AXA Insurance hos sent you a message for claim number SBMO0&UW,

Please click here hitps://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,
This message is confidential: its contents do not constitute a commitrment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whale or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



4/30/2018 Clatm Porial

Re:<SEEK MANDATE> - S8MOO6UW
<« INVOLV ING S A7 4 O A0S Y OTHERS
ON 06/01/2018

Type
O [nformation

Message
Mandate approved, COR 5678480 (w/ GST) LOR $1050 (7 days x $150) GIA/ LTA Fee § 2. Total $7834.80

=

hitps /ivp smariclaims axs com sg/daim-poralhimlindex-vendor-service-requests himi#service-requestalview-massage/serviceRequestNumber=24880&r



Hsiao Tnng (LKKAuto)

From: tommywoon@eurokars.com.sg

Sent: Wednesday, 2 May 2018 1.16 PM

To: Hsiao Tong (LKKAuto)

Cc: jessicahs@eurokars.com.sg; jenlim@eurokars.com.sg; vienlim@eurokars.com.sg

Subject: RE: Your ref: SLM1B74C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF:
CC4/ASM18000627/Gpb3

Importance; High

Dear Hsiao Tong,

We refer to your offer email below.

Dur client is not prepared to accept the LOR offer as there-in, Our client’s car is a Mazda CX5 2.0Litre.

Our client has activated rental with Eurokars Leasing Pte Ltd at cost of $180/- nett p/day which is a standard rate
charge. Moreover, the rental cost is also according to the Protocol Benchmark rate for private cars 1800cc & above—
please see screenshot below.

Kindly review & re-consider & let us have full rental claim of $1,348.20 along with our client’s additional claim for
19days of loss-of-usage @ $100/- p/day for the extended period of car laid-up due to awaiting approval from your

Principal AXA insurers — please see screenshot of work chart below which is self-explanatary.

We look forward to hear from you favourably to resolve the case. Thank you.
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Best regards,
@ Group of Companies
Tommy Woon

Assistant Manager - Insurance Claims

12 Sungei Kadut Ave

Singapore 729648

DID: (+65] 6360 2447

Fax: (+65) 6360 2899

Email to: tommywoon@eurokars.com.sg

Sent: Monday, April 30, 2018 1:47 PM
To: Jen Lim <jen.lim@eurokars.com.sg>
Cc: lessica Harry Shastri <jessicahs@eurokars.com sg>

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Without Prejudice
Hi Janny,
We refer to the above matier.

We propose setflement as foliows: -

1. Cost of Repair [w/GST) $ 6,784.80
2. Loss of Rental (7days x $150.00) % 1.050.00

3



4, LTA/GIA Search Fee % 2.00
Total §$7.836.80

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prefudice
engagement should not be disclosed in any other relatad matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jen.lim@eurokars.com.sg [mailte:jen.lim@eurokars.com.sg]
Sent: Tuesday, 27 March 2018 10:44 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms

Subject: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01,/2018
"Without Prejudice”
Dear Hsiao Tong,

Attached is the covering letter, Repair Tax Invoice, Rental Invoice, GIA Search Fee, Taxi Fee Claims, Letter of
Authority & Discharge voucher signed by client for your perusal.

Await to hear from you with your offer of settlement as soon as possible.
Thank you very much.
Note : Documents send by emall only.

Best Regards,

Jenny Lim

Admin Assistant

TRANS EUROKARS PTELTD

12 Sungei Kadut Avenue Singapore 729648

Tel: +65 63633003 DID: +65 63602444 Fax: +65 636025899



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 30 April 2018 1:47 PM

To: jenlim@eurckars.comsg'

Cc: jessicahs@eurokars.com.sg

Subject: RE: Your ref SLM1874C Our ref SKV5376L DOA: 06/07/2018 "LKK REF:
CC4/ASM18000627/Gpb3

Without Prejudice
Hi Jenny,
We refer to the above matter.

We propose settlement as follows: -

|. Cost of Repair (w/G5T) $ 6.784,80
2. Loss of Rental (7days x $150.00) $1.050.00
4. LTA/GIA Search Fee % 2.00

Total §7,836.80

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtiplkkauto.com | fax: 6741-4108

Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: jen lim@eurockars.com.sg [mailto:jen.lim@eurokars.com.sg]
Sent; Tuesday, 27 March 2018 10:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Cc: jessicahs@eurokars.com.sg

Subject: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018
"Without Prejudice”

Dear Hsiao Tong,

Attached is the covering letter, Repair Tax Invoice, Rental Invoice, GIA Search Fee, Taxi Fee Claims, Letter of
Authority & Discharge voucher signed by client for your perusal.

Await to hear from you with your offer of settlernent as soon as possible.
Thank you very much.

Note : Documents send by email only.



32112018 Claim Poral

Type
O Information

Message

For LOR, third party rejected our offer at $1.050.00(7days x $150,00) and insisted for $1,348.20(7days x
$180.00/day+G5T). Furthermore, third party claimant would like to claim for 1B8days of LOR @ $20.00/day
for the extended period of car laid-up due to awalting approval on Direct Settlement. We have uploaded a
copy of wark chart submitted by third party in Smartclaims for your easy réference. Kindly let us have your
further mandate/ instruction on this matter. Thank youw. Hsiao Tong - 21 May 2018

[ |

hitps vp smarclaims,axa, corm. sg/claim-poralhtmifindex-vendor-senice-requests himi#service-requesis/iview-message/?serviceRequestNumber=24850&n



azos Claim Portal

ALTTE GRICINTAMTE BTELTDHD TR
I LITH JSLILTAMTS PTE D(TP) =

RE: Re;:<SEEK MANDATE> - §8M006UW [ACCIDENT
« INVOLVIN? SLN] 18574C(0Ol)/ SKV 5376L(TP)/ OTHERS
ON 06/01/2018

Type
© Information

Message

Hi, we refer to the below e-mail, we appreciate if you could let us have your mandate approval/ instruction on
this matter, Thank you. pohkin-08/06/2018

https'.f-'vp.smarfclaln'ns.ana.mm.5g.'v:lair-n—pqﬂauhml.ﬁnde:-vendut-s&rvim-reqmats.h1ml#lfsnr'.rme-fﬂquaats.wmw-maﬂugmmwlaeﬂnquuimumbamzmgﬁ&mply



73208 Claim Portal

. :<SEE E>-S
« .I:ISJI:‘I!OLWN (SJI:I_. 18574C(Ol)/ SKV 5376L(T

Type
€ Information

Message
Hi Hsiao Tong we are agreeable on the settlement of 7 days rental at $1B0 per day. However, we are not
agreeable on the 18 days. Please proceed to negotiate 7 days rental at $1348.20

Lo |

fittps {'vp.smariclaims . axa com.so/claim-poralhimlfindex-vendor-service-requests himi#service-requestaivew-message *serviceRequestMumba... - 11



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 3 July 2018 2:27 PM

To: tommiywoon@eurokars.com.sg’

Cc: jenlim@eurokars.com.sg; vionim@eurokars.com.sg; clementfoo@hatmail.com;
stanley@eurokars.com.sg

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF:
CC4/ASM18000627/Gpb3

Without Prejudice

Hi Tommy,

We refer to your below email.

We have our principal instruction to revise our offer as follows: -

1. Cost of Repair (w/GST) $6.784.80
2. Loss of Rental (7days x $180.00) (w/GST)  $ 1.348.20
4. LTA/GIA Search Fee $ 200

Total $8.135.00

Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Repards,

Hsiao Tong, Chew | Case Handler

LEK Aulo Consultants Pre Lud

Pliane: 67g2-4167 | email; chowht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{q08993]

From: tommywoon@eurokars.com.sg [mailto:tommywoon@eurokars.com.sg]

Sent: Wednesday, 27 June 2018 10:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.camz

Cc: jenlim@eurokars.com.sg; vionlim@eurokars.com.sg; clementfoo@hotmail.com; stanley@eurokars.com.sg
Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gph3
Importance: High

Dear Hsiao Tong,
We refer to our discussion at your office on 26/6/2018 with regards to the subject matter.

We are writing to do a follow up as we have NOT got revised payment offers response from AXA Insurers at all for
over a month since our last email below.

Please liaise with your principal AXA Insurers to expedite this case by this Friday, 29/6/2018 and we need a closure
soon,



Hsiao Tnna (LKKAutuz

From: tommywooni@eurokars.com.sg

Sent: Wednesday, 4 July 2018 8:50 AM

To: Hsiao Tong (LKKAuto)

Ce: jen lim@eurckars com.sg; vion lim@eurokars.com.sg; clementfoo@hotmail.com;
stanley@eurokars.com.sg; stacey.ng@axa.com.sg

Subject: RE: Your ref: SLM1874C Our ref; SKV5376L DOA: 06/01/2018 *LKK REF
CC4/ASM1BD00627/Gpb3

Importance: High

Hi Hsiao Tong,

We refer to your email offer below.

Your offer breakdown sum as there-in has fall short of the 1* rental claim activated during period from 6/1/2018 to
24/1/2018. Please note that the said losses incurred by our client is also a direct consequent resulting from the
claim process which you can see from the Work Chart as provided to you earlier.

Please therefore review the matter again & let us have the additional rental sum of $1,620.00 to resolve the case.
Thank you.

Best regards,

(&) ELROKARS

Group of Companies

Tommy Woon
Assistant Manager - Insurance Claims

12 Sungei Kadut Ave

Singapore 729648

DID: (+65) 6360 2447

Fax: (+65) 6360 2899

Email to: tommywoon@eurokars.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 3 July 2018 2:27 PM

To: Woon Wui Tew Tommy <tommywoon@eurokars.com.sg>

Cc: Jen Lim <jen lim@eurokars.com.sg>; Vion Lim <vion.lim@eurokars.com.sg>; clementfoo@hotmail.com; Stanley
Mgu <stanley@eurokars.com.sg>

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Without Prejudice
Hi Tarmrmy,
We reter to your below email,

We have our principal Instruction to revise our offer as follows: -



7252048 Claim Partal

Type
@ Information

Message

Far LOR, third party accepted our offer at $1,348.20(7days). However third party claimant insisted ta claim
for 18days of LOR @ $90.00/day for the extended period of car laid-up due to awaiting approval on Direct
Settlement| 06 Jan 18 - 24 Jan 18 ). We have uploaded a copy of work chart submitted by third party in

Smartclaims for your easy reference. Kindly let us have your further mandate/ instruction on this matter.
Thank you. Hsiao Tong - 12 July 2018

oy |

hitps:/ivp smanchkaims axa.com sg/claim-poralhimiindex-vendor-service-requests himigservico-requesisiview-message/?serviceRequestumba... - 171



Hsiao TunE (LKKAuto)

From: TAY Ernest <grnest.tay@axa.com sg>

Sent: Wednesday, 25 July 2018 10:24 AM

Ta: Hsiao Tong (LKKAuto)

Cc: NG Stacey

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 “LKK REF:

CC4/ASM18000627 /Gpb3- SEMOOBUW

Importance: High

Hi Hsiao Tong,
Please assist to respond to Tommy urgently,

The pre-repair survey was conducted under without prejudice basis, third party may proceed to repair than to wait
for claim approval.

Please revise offer for loss of rental: total $2022.30
e 518D x 7 days = $1348.20 (incl. GST)
s 590 x 7 days = $674.10 {incl. GST) | 06/01/2018 to 10/01/2018 = 5 days + 2 days (PRI) = 7 days.

Kindly seek their acceptance on the above.

Thank you.

*Please note we hove terminoted our fax-line. Please send your correspondences to our two common moil boxes instead. For DD/TP survey,

please send it to motor.survey@axa.com.sq. For other correspondences, please send it to motor.doc@oxg. com.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www .axa.com.sg
Email: ernest.tay{@axa.com.sg

Phone: 1800-880-4888

fmpany Registration rumbser; 199903512M

ST Hegistration pumber: 199903512M

- a

redefining / insurance

i ( ider the enwirpnmeant belore printimg s maessae
This messape is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited If you ara not the
Intended recipient of the message. pledse notify the sender immediately

From: NG Stacey

Sent: Tuesday, July 24, 2018 10:21 PM

To: TAY Ernest <ernest.tay@axa.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3-
SBMOOGUW

Importance: High

Hi Ernest



Please follow up.

Regards

Stacey Ng | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axd.com sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

Mo

GLOBAL INSURANCE
BRAND

FOR THE 8™
CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, either whale or partia
prohibited, If yvou are not the Intended recipient of the message, please notify the sender immediataly.

From: tommywoon@eurokars.com.sg [mailto:tommywoon@eurokars.com.sg]

Sent: Tuesday, July 24, 2018 5:31 PM

To: chewht@lkkauto.com; NG Stacey <stacey.ng@axa.com.sg>

Cc: vion.lim@eurpkars.com,sg; stanley@eurokars.com.sg; clementfoo@hotmail.com

Subject: FW: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM 18000627 /Gpb3
Importance: High

Dear Hsiao Tong/Dear Stacey,

We are writing to do a follow up as we have NOT got a response from you at all coming to 3 weeks already from our
last email - please see attached. Besides, our client is getting very frustrated as he is awaiting for his recovery
payment and status updates.

Please also refer to our client’s email below & hope that it is receiving your urgent attention on the matters.

Kindly therefore expedite this case with additional rental offers incurred by our client by the end of this month, 31
July 2018 strictly as mentioned in our client’s email.

We look forward to hear from you favourably. Thank you.

Best regards,

() ELROKARS

Group of Campanies

Tommy Woan
Assistant Manager - Insurance Claims

12 Sungei Kadut Ave
Singapore 729648

DID: (+65) 6360 2447
Fax: (+65) 6360 2899

Email to: tommywoon @eurokars.com.sg



From: Clement Foo [mailto:clementfoo@hotmail.com]

Sent: Tuesday, 24 July 2018 4:04 PM

To: Woon Wul Tew Tommy <tommywoon@eurokars.com.sg>

Subject: Re: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Hi Tommy,

The claim for my case is dragging for way too long and | am getting frustrated with AXA; this being not the
first time | am having a claim against them.

| understand that | can bring this up with FIDReC and | am considering lodging a complaint to MAS against
AXA.

Please convey my displeasure to AXA and | appreciate your help in chasing them for the rental sum of
51620.

| hope to get a response by the end of this month, 31 July 2018,

Regards,
Clement

From: tommywoon@eurokars.com.sg <tommywoon@eurokars.com.sg>
Sent: Wednesday, July 4, 2018 8:49:37 AM

To: chewht@|kkauto.com

Cc: jen.lim@eurokars.com.sg; vion.lim@eurokars.com.sg; clementfoo@hotmail.com; stanley@eurokars.com.sg;
stacey.ng@axa.com.sg

Subject: RE: Your ref: SLM1874C Qur ref: SKV5376L DOA: 06/01/2018 *LKK REF: CCa/ASM18000627/Gpb3

Hi Hsiao Tong,
we refer to your email offer below.

Your offer breakdown sum as there-in has fall short of the 1% rental claim activated during period from 6/1/2018 to
24/1/2018. Please note that the said losses incurred by our client is also a direct consequent resulting from the
claim process which you can see from the Work Chart as provided to you earlier.

Please therefore review the matter again & let us have the additional rental sum of $1,620.00 to resolve the case.
Thank you,

Best regards,

(&) ELROKARS

Group of Companies

Tommy Woon
Assistant Manager - Insurance Claims

12 Sungei Kadut Ave
Singapore 729648

DID: {(+65) 6360 2447
Fax: (+65) 6360 2899

Email to: tommywoon@eurokars.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, 3 July 2018 2:27 PM




To: Woon Wui Tew Tommy <tomm n@eurokars.com.sg>

Ce: Jen Lim <jen.lim@eurokars.com.sg>; Vion Lim <vion.lim@eurokars.com.sg>; clementfoo@hotmail.com; Stanley
Ngu <stanley@eurokars.com.sg>

Subject: RE: Your ref: SLM1874C Our ref: 5KV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Without Prejudice
Hi Temmy,
We refer to your below email.

wWe have our principal instruction to revise our offer as follows: -

1. Cost of Repair (w/G5T) } 4,784.80
2. Loss of Rental [7days x $180.00)(w/GST)  $ 1.348.20
4, LTA/GIA Search Fee $ 200

Total $8,135.00

Pleose confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Ciuse Hundler

LEK Aute Consultunts Pte Lid

Phome: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Uli Industreinl Park, Ubt Avenoe 1, #02-25 | S(408934)

From: tommywoon@eurckars.com.sg [mailto:tommywoon@eurokars.com.sg]
Sent: Wednesday, 27 June 2018 10:24 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikk .COm>

Ce: jen.lim@eurckars.com.sg; vion.lim@eurokars.com.sg; clementfoo@hotmail.com; stanley @eurokars.com.sg
Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3
Importance: High

Dear Hsiao Tong,
We refer to our discussion at your office on 26/6/2018 with regards to the subject matter.

We are writing to do a follow up as we have NOT got revised payment offers response from AXA Insurers at all for
over a month since our last email below.

Please liaise with your principal AXA Insurers to expedite this case by this Friday, 29/6/2018 and we need a closure
soan.

Thank you and appreciate your reply.

Best regards,



(&) ELROKARS

Group of Companies

Tommy Woon
Assistant Manager - Insurance Claims

12 Sungei kadut Ave

Singapore 729648

DID: {+65) 6360 2447

Fax: (+65) 6360 2899

Email to: tommywoon@eurokars.com.sg

From: Woon Wui Tew Tommy

Sent: Friday, 18 May 2018 11:21 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Cc: Jen Lim <jen.lim@eurokars.com.sg>; Vion Lim <vion.lim@eurokars.com.sg>; ‘clementfoo @hotmail.com’
<clementfoo@hotmail.com>; Stanley Ngu <stanley@eurokars.com.sg>

Subject: RE; Your ref: SLM1874C Our ref; SKV5376L DOA: 06/01/2018 *LKK REF: CCA/ASM18000627/Gpb3
Importance: High

Dear Hsiao Tong,
We spoke a-while ago with regards to the subject matter & our email below.

As mentioned, you would check with your Principal insurers (AXA) & revert to us with settlement offers as
accardingly.

We look forward to hear from you as soon as possible. Thank you.

Best regards,

(&) ELROKARS

Group of Companies

Tommy Woon
Assistant Manager - Insurance Claims

12 Sungei Kadut Ave

Singapore 729648

DID: (+65) 6360 2447

Fax: {+65) 6360 2899

Email to: tommywoon@eurokars.com.sg

From: Woon Wui Tew Tommy

Sent: Wednesday, 2 May 2018 1:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; len Lim <jen.lim@eurokars.com.sg>; Vion Lim
<vionlim@eurokars.com.sg>

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3
Importance: High

Dear Hsiao Tang,



we refer to your offer email below.

Our client is not prepared to accept the LOR offer as there-in, Our client’s car is a Mazda CX5 2.0Litre.

Our client has activated rental with Eurokars Leasing Pte Ltd at cost of $180/- nett p/day which is a standard rate
charge. Moreover, the rental cost is also according to the Protocol Benchmark rate for private cars 1800cc & above—
please see screenshot below.

Kindly review & re-consider & let us have full rental claim of 51,348.20 along with our client’s additional claim for
19days of loss-of-usage @ $100/- p/day for the extended period of car laid-up due to awaiting approval from your

Principal AXA insurers — please see screenshat of work chart below which is self-explanatory.

We look forward to hear from you favourably to resolve the case. Thank you.
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01 January 2018
Number of Non
SiN| DATE DAY | working | working Remarks
days days

1

2

3

4

§ 6172018 Sat 1 Non working day Vehicle towed-in
T | TMR018 Sun 2 Non working day

] 8NR0s Hon 3 Preparation of estimate

g 9172018 Tue 4 Preparation of estimate

10 | 1012018 | Wed 5 Emai request for survey & claim approval
11| 1120ME | Thu 6 LKK survayed car assigned by ANA
12 | 1202018 Fri T Waiting for ciaim approval

13| 13172048 | Sat B Non working doy

14 [ 14172018 | Sun g Hon working day

15 | 1512018 Men 10 Waiting far claim approval

16 | 16172018 | Tue 1 Watting for claim approval

17 | 17/1/2018 | Wed 12 Wafing for claim approval

18 | 18/1/2018 | Thu 13 Waiting for clam approval

19 | 19172018 Fri 14 Wating for claim approval
20 | 20172018 | Sat 15 Non working doy
21| 22018 | Sun 16 Non working day

22 | 22nrzo1s Men i VWatting for claim approval

23 | 2anrems Tug 18 VWaiting far cisim spproval

=l BT LKk email to approve ciam under direct
24 | 2412018 Wed 18 saitiemant

25| 25112018 | Thy 1 Repair day 1

26 | 28NM2015 Fri 2 Repair day 2

27 | 27MRMB Sat 20 Non working day

28 | 28M/2018 | Sun Fal Non working day

29| 28NR2018 Kon 3 Repair day 3

| 012008 | Tus 4 Repair day 4

| MNME | Wed & Repair day &

Best regards,
@ Group of Companies
Tommy Woon

Assistant Manager - Insurance Claims

12 Sungei Kadut Ave
Singapore 729648

DID: (+65) 6360 2447
Fax: (+B65) 6360 2899

Email to: tommywoon @eurokars.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Monday, April 30, 2018 1:47 PM
To: Jen Lim <jen.lim@eurokars.com.sg>

Loss-of-use day 1
Loss-pf-use day 2
Loss-of-use day 3
Loss-of-use day 4

Loss-of-use day 5

Loss-of-use day &
Loss-pf-use day 7
Loss-ofuce day B
Loss-of-use day B
Loss-of-use day 10
Loss-of-use day 11
Loss-of-use day 12
Loss-of-use day 12
Loss-of-use day 14
Less-of-use day 15
Loss-of-use day 16
Loss-of-use day 17
Loss-gf-uze day 18

Loss-pf-use day 15

Client activated rental
Rental day 1
Rental day
Rental day 2
Rental cay 4
Reéntal day £
Renisl day &

01 February

DATE | |

22018

S O Y =

plen|=ilom

.
(=]




Cc: lessica Harry Shastri <jessicahs@eurokars.com.sg>
Subject: RE: Your ref: SLM1874C Qur ref: SKV5376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Without Prejudice
Hi Jerny,
We refer to the above matter.

We propose sefflement as follows: -

|, Cost of Repair (w/GST) $6,784.80
2. Loss of Rental (7days x $150.00) $ 1.050.00
4, LTA/GIA Search Fee $ 2.00

Total §7,836.80

Please confirm occeplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Reguirds,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-5197 | email: chewht@ kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080733)

From: [en.lim@eurckars.com.sg [mailte:jen.lim@eurokars.com.sg]
Sent: Tuesday, 27 March 2018 10:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>
Cc: jessicahs@eurokars.com.sg
Subject: Your ref: SLM1874C Our ref; SKV5376L DOA: 06/01/2018

"Without Prejudice”
Dear Hsiao Tong,

Attached is the covering letter, Repair Tax Invaice, Rental Involce, GIA Search Fee, Taxi Fee Claims, Letter of
Autharity & Discharge voucher signed by client for your perusal.

Await ta hear from you with your offer of settlement as soon as possible.
Thank you very much.
Note : Documents send by email only,

Best Regards,

Jenny Lim

Admin Assistant

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue Singapore 729648

Tel: +6563633003 DID: +65 63602444 Fax: +65 63602899



~——Disclaimer--—-—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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TI352018 Claim Portal

<« Mandate approved

Type
O Information

Message
COR $4784.80 (w/ GST) + LOR $2202.30 ($180 x 7 days + $90 » 7 days ) + GIA/ LTA Fee § 2. Total
$8,987.10.

]

https{ivp. smartclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests. himig service-requests/iview-message/ 'serviceRequestNumbe.. 11



Hsiao Tnng !LKI{Autn}

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 25 July 2018 11:18 AM

To: tommywoon@eurokars.com.sg'

Ce: vion.lim@eurokars.com.sg; stanley@eurokars.com sg; clementfoo@hotmail.com; NG
Stacey

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 "LKK REF:
CC4/ASM1B00D0627/Gpb3

Without Prejudice

Hi Tommy,

We refer to your below email,

Please be informed that this is a third party claim. The pre-repair survey was conducted under without
prejudice basis, your client may proceed o repair than to wait for claim gpproval.

For an amicable setflement, we have our principal instruction to revise our offer as follows: -

|. Cost of Repair (w/GST) $6.784.80
2, Loss of Rental (7days x $180.00)(w/GST)  $1,348.20
3. Loss of Rental [7days x $70.00) $ 630,00
4. LTA/GIA Search Fee $ 200

Total $ 8,765.00

Please confirm accepfance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Hegarids,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | enuil: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubt Industrial Park. Ubi Avenoe 1, #02-25 | S(4080319)

From: tommywoon@eurokars.com.sg <tommywoon@eurokars.com.sg>

Sent: Tuesday, 24 July 2018 5:31 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; stacey.ng@axa.com.sg

Cc: vion lim@eurokars.com.sg; stanley@eurokars.com.sg; clementfoo@hotmail.com

Subject: FW: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF; CC4/ASM18000627/Gph3
Importance: High

Dear Hsiao Tong/Dear Stacey,
We are writing to do a follow up as we have NOT got a response from you at all coming to 3 weeks already from our
last email — please see attached. Besides, our client is getting very frustrated as he is awaiting for his recovery

payment and status updates.

Please also refer to our client’s email below & hope that it is receiving your urgent attention on the matters,
1



Hsiao Tuna (LKKAuto)

From: Clement Foo <cementfoo@hotmail.com»>

Sent: Wednesday, 25 July 2018 12:05 PM

To: Hsiao Tong (LKKAUto); NG Stacey

Cc: vionlim@eurokars.com.sg; stanley@eurokars.com.sq;
tommywoon@eurckars.com.sg

Subject: Re: Your ref: SLM1874C Our ref: SKV5376L DOA: 06/01/2018 *LKK REF:
CC4/ASMIBO0DG2T/Gpb3

Importance: High

Dear Hsiao Tang & Stacey,

I am the claimant in this case. | wish to state my stand clearly that | am seeking the full payment of $1620 rental fees
(apart from the repair claims that Eurokars is seeking).

This rental claim is a direct consequence of the accident due to your insured hitting my car. | am alsa aware that the
long approval process for the claim was due to an AXA case handler leaving the company who did not act on my
case and hence my claim was not approved until the case was transferred to a new case handler. This was despite
me calling directly to AXA only to be denied speaking to the case handler or manager and also emails which | have
sent through went unanswered.

From past experience, it seems like AXA Is trying to avoid or refuse taking full respansibility despite liability for the
accident being fully clear,

I expect to receive a favourable reply and revised settlement from you, again, by 31 July 2018,

Regards,
Clement Foo

—-——— Original message ---—-

From: "Hsiao Tong (LKKAuto)" <chewht @ lkkauto.com>

Date: 25/07/2018 11:18 (GMT+08:00)

To: tommywoon®@eurokars.com.sg

Cc: vion.lim@eurokars.com sg, stanley@eurokars.com sg, clementfoo@hotmall.com, NG Stacey

<stacey ng@axa.com.sg>

Subject: RE: Your ref: SLM1874C Our ref: SKVS376L DOA: 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3

Without Prejudice
Hi Tommy,
We reler to your below email.

Please be informed that this is a third party claim. The pre-repair survey was conducted under without
prejudice basis, your client may proceed to repair than to wait for claim approval,

For an amicable settlement, we have our principal instruction to revise our offer as follows: -

1. Cost of Repair (w/GST) $ 4. 78480
2. Loss of Rental (7days x $180.00) (w/GST)  $ 1.348.20
3. Loss of Rental (7days x $90.00) $ 43000



Tr2e2018 Clazm Portal

<« RE: Mandate approved

Type
O Information

Message

Hi Ernest, Third party claimant insisted to claim for LOR $1,620.00 {18days x $90.00). Kindly refer to the
email from third party claimant which is self-explanatary(uploaded in Smartclaims). For your further
instruction please. Hsiao Tong - 25 July 2018

hitps fvp.smariclaims.axa.com.sg/claim-poralhimiindex-vendor-service-requests himi#/service-raquests/view-message/ 7serviceReguestNumbsa... 111



Hsiao Tnng !LI{I(Auto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 25 July 2018 5:06 PM

To: TAY Ernest’

Cc: NG Stacey

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA; 06/01/2018 *LKK REF:
CC4/ASM1B000627/Gpb3- SBMO0BUW

Attachments: Re: Your ref: SLM1874C Qur ref: SKVS376L DOA: D6/01/2018 *LKK REF:
CC4/ASM18000627/Gpb3

Hi Ernest,

We refer to the above matter,

Kindly refer to the attached email from third party claimant which is self-explanatory. Third party claimant
insisted to claim for LOR at $1,620.00,

Kindly let us have your further instruction on this matter.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKEK Auto Consultants Pte Lid

Phone: Gr42-9107 | email: chewht@ lkkauto.com | fax; 6741-4108

Blk 51, Pave Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{308033)

From: TAY Ernest <ernest.tay@axa.com.sg>

Sent: Wednesday, 25 July 2018 10:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: Your ref: SLM1874C Our ref: SKV5376L DOA; 06/01/2018 *LKK REF: CC4/ASM18000627/Gpb3-
SEMOOGUW

Importance: High

Hi Hsiao Tong,
Please assist to respond te Tommy urgently.

The pre-repair survey was conducted under without prejudice basis, third party may proceed to repair than to wait
for claim approval.

Please revise offer for loss of rental: total 52022.30
* 5180 x 7 days = 51348.20 (incl. GST)
o 590 x 7 days = $674.10 (incl. GST) | 06/01/2018 to 10/01/2018 = 5 days + 2 days (PRI} = 7 days.

Kindly seek their acceptance on the above.



Hsiao TnnE (LKKAuto)

From:
Sent:
Te:
Subject:

Attachments:

Hi Ernest,

Hsiao Tong (LKKAuto)
Wednesday, 1 August 2018 523 PM
‘TAY Ernest’

RE: Your ref: SLM1874C Our ref: SKV5376L DOA: D6/01/20718 *LKK REF:

CC4/ASM1BO00G27 /Gpb3- SBMODEUW

Email to TP dd 240118.pdf; Email from TP claimant dd 2507 18.pdf

As spoken earlier, the chronology of the case: -

0&.01.2018 Date of accident.

10.01.2018 Rec'd assign fram AXA.

11.01.2018 - LKK conducted survey on "without prejudice” basis on TP vehicle.
- Rec'd video from third party and uploaded in Smartclaims.
- Seek AXA instruction to proceed DS.

15.01.2018 - Submitted IA in Smartclaims. Pending for DS

24.01.2018 - Rec'd AXA instruction to proceed DS.
- Informed third party liakility clear ond AXA iswilling to do DS,

10.03.2018 - Informed third party recommended COR and requested for
documents to seek mandate from AXA,

27032018 Rec'd LOD & docs from third party.

02.04.2018 Seek mondate up to $8,135.00 from AXA

28.04.208 AXA approved mondate at $7.834.80 [COR $4784.80 (w/ GS5T) LOR
31050 (7 days x $150) GIA/ LTA Fee $ 2]

30.04.2018 Offered to third party at $7,836.80

02.05.2018 Third party rejected our offer at 37.834.80.
For LOR |during repair] — Third party proposed $180.00/day x 7days =
$1,348.20
For LOR [0&6/01/2018— 24/01/2018) - $20.00/day x 18days = $1.420.00
[for the extended pericd of car lgid-up due to awaiting approval
from your Principal AXA insurer),

21.052018 Seek further mandate/ instruction from AXA.

02.07.2018 Rec'd AXA mandate: Agreed the setflement of 7 days rental at 180
per day.
AXA not agreed on the 18days.

03.07.2018 Revised offer at $8,135.00 to third party.

04.07.2018 Rec'd email from third party repairer, their client insisted to ciaim for
LOR {0&/01/2018- 24/01/2018) amount $1.620.00.

12072018 Seek further mandate/ instruction from AXA.




