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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199807188R GST Reg. No. 18-9607108-R

Affiliated to Federation Internationale Des Experts En Automobils

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Rel : CC4/AXA1B000621/b3

A TONERSIGApoRE 881 oue ooz | [N
Code: AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHB 7833Y Veh. Inspected SFA 508Z
Policy No. Covearage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 10/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre g mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 08/01/2018 Inspection Date
Survey held at CARTIMES AUTOLUTION
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS,




Vehicle Na, SFAR09Z

REPAIRER'S SURVEYORS
5/N DESCRIPTION ESTIMATE (S5) | ADJUSTMENT
LABOUR
1 |Toremove the affected parts & fittings to commence /J.Eﬂtﬁg %UTJ '

repairs; replace damaged parts and components

To supply paint materials, expandable items & putty,
respray paint on parts replaced & repaired

_meomy PG

3 |Toremove and replace front door N
4 |Remove and replace,Front lowerarm LH, Knuckle arm, JM* \:m V
Linkage, Control arm,Upper arm, Whegl bearing and '
Shock absorber
|
5 |Perfrom wheel alignment ";30—30" E
Labour Totat:| 3060.00
TOTAL (PARTS & LABOUR); 2444070
\ks'f M\‘\“"-”‘)
: 3 _
= i mﬁ
\o Ao (e
LKK &4ta Sopsyifar 3 nerk
o'l '\153\% e Repairer of s T ;'““”F j
# Tih fiem o= v BEfarg ;‘_ir.".-. : . B3 i
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CaRTIMES

autolution

Vehicle No. SFA509Z

Car Modal ; Audl Q5

-

Chassis No. WAUZZZBRBIADRS3GT

REPAIRER'S SURVEYORS
ary DESCRIPTION CONDITION ESTIMATE(SS) | ADIUSTMENT
PARTS (LIST TEMS]
1 |Front bumger Damaged 1078.00/% 12—
1 |Front LHS headlamp Damaged 263450 " v
1 |Fender LHS Damaged 887.70| — =4 -
1 |Fender inner sheild Damaged 236504, hg
1 |LHS passanger door Damaged 227370 T
1 |LHS door handie Damaged ]__‘-I.EI:ID Al
1 |LHS rear door Da mage:—l 227370 w T2
1 |LHSrim Damaged 2192 30).— CavR.
1 |Bonnet Damaged 3782.200% T
1 [Front lower arm LHEK Damaged 1182.50| ¥ [
1 |Knuckle arm Camaged 121000 ~"=wv <
1 [Linkage Damaged 18150]~ =L
1 |Controlarm Damaged 634,700 <y L
2  |Upperam Damaged 12659:40( re
1 [Wheel bearing 4 Damaged 734807 ‘oA
1 |Shock absorber Damaged 13432 506K e
Fi e ..lm_r{._f.lk.f)( 'Qd{'_‘
S driv; won . Cve 22506.00
5% 1125.20
21380.70
l

Clawng § comkiwts, com 03



CAaRTIMES

aautclution

Vehicle No, SFASQaz Car Model - Audi Q5 Chassis No. WAUZZZBREIA055367
REPAIRER'S SURVEYORS
& o CONDITION | estimare(ss) | apsustment
PARTS (LIST
—rheeatbumper Bemeged—— 1078085 2.
]——M—hﬂdﬁm& Damaged 2634.50|~" S
1 [Fender LS e |Damasged _88170]— =
1 {Esnder innge challd frarmogen— ] S
l—hbpaseangardoas — 2323.20) . T
1 |LH5 door handle B Damaged 132.00] — =
IS rear e Lamaged ?-J-T?. 0} w T
L ReSie Damaged | 2192.30|— cr3-
1 —Boanet Dama 3743202 T~
e LR a o R, Bameget—— 18350
R Auhie e Eampged——t——— 121000 -~V E
O L Damaged 181.50
F—Gontial-arm Bameged——————— s3a30)
—Upperam— armzged 136640
1 [Whee| bearing ¥ - 3 Damaged | 73480
1—Shock-ebsorber——— e 354350
fi f"‘\.-l'l'\."'uti'L_HL
ESdrive sield 22506.00

5% 1125.30
21380.70




Vehicle No, SFASDSZ

REPAIRER'S SURVEYDRS
SN UESCRIPTION ESTIMATE (55) |  ADJUSTMENT
LABOUR
1 |Toremave the affected parts & fittings to commence M %w '
repairs; replace damaged parts and components T
2 [To supply paint materials, expandable items & putty, M Ao
respray paint on parts replaced & repaired i
3 |Teremove and replace front door 80.00 |~,{
4 |Remove and replace,Front lower arm LH,Knuckie arm, _ 3080 | e ?
Linkage, Control arm, Upper arm, Wheel bearing and !
Shock absorber
5 [Perfrom wheel alignment /}W a
Labour Total :|  3060.00 LIV
TOTAL (PARTS & LABOUR); 24430.70 b4 4|,

Sdet Db —2

s\ s Peer

"""F_fhgm mo

o 1\1. \'lm% 2

QD\,\JC&;A/\C..




o2 i1 T2

Vithiile No SFAS(EZ Car Mode - audi 0% Chastis No WALTITIRAQANG 35T
REPAIRER'S SURVEYDRS
o DESCRITION RoNBITION ] ESTIMATE(SS] | ADIUSTMENT
PARTS [LIST ITEMS) B =
1 |From bumpés | Bt {arf Rat j"‘“‘ Ye
1 |Front LHS hesdlamp "E'imuﬁ,cd ‘ 1034 H[~" =
I ||Feridet LHS [ramagrd
1 [Fetnder inmed dhaiid Damagee
1 LHS il rgeet | et A T [
1 LH5 doar raidie Daprmiagesd |
1 L5 rear door Mermagen |
1 LRSS Fen PBamaged
I TBonne Bimaped
i |Front lewer s Lriyl !I'..lr-'-.lpl'.'-."r
I |¥auckle gre Damaged
I linkezz Damaged
1 (Control arm Damaged
2 |Upger arm Dgmag e |
L [Wineel bearing |Crarmage
1 [Sheck apacrber Damaged
L /A ‘-'-"",‘._r-"-_'ﬁkh )¢ - [
j-‘l"ll.*'l'n.lg._ :..L-‘_l.j e ] '-f-(‘--.pf ' I I 23504 0
' gl SRETEEET
_ ] 38070
)
r i
| E— __1




Vehiele No. SFa50T7 B
; : REPAIRER'S SURVEYORS
S/N DESCRIPTION ESTIMATE (S5) | ADIUSTMENT |

LABOUR .
1 [Toremove the alfected parts & fittings 16 commenice _ ) Qﬁ‘ '

repdirs, replace damaged pants and compinents

2 |To supply Baint materiale, expandablis tamy & putly,
rERpray paint an parts reglaced & repalied
|
|
3 (Taremove anc regiace front door 8000 N
|
-
& |Rermowe and replice Flont Iower drm DH KRGckle gro R | e W] -‘:DL"
Linkage, Comrgl arm Upper arm, Whest bearing and ‘ .
Shock abspriu
[}L_. |
& |Perfrom whest alignmen: 13Ge0 '
Latiolir Total | 306200
TOTA. |PARTS & LABRCUR] | &4
Twifest A e —
(& Dannr
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Vehicle No. SFASQ37 Car Model : Audi 05
ary DESCRIPTION CONC

PARTS (LIST ITEMS)

1 |Front bumper Dramags
1 |Front LHS headlamp Oamag:
1 |Fender LHS Damagt
1  |Fender inner sheild Camage
1 |LH5 passanger door Damage
1 |LHS door handle Damage
1 |LHS rear door Damage
1 |LH5rim Damage
1 |Bonnet Damage
1 |Front lower arm LH Damage
1 |Knuckle arm Damage
1 |Linkage Damage
1 |Control arm Damage
2 |Upperarm Damage
1 |Wheel bearing Damage
1 |Shaock absorber Damage

|




Viehicle No. SFASDSZ

REPAIRER'S SURVEYORS
ki SESCRIPHION ESTIMIATE (5$) |  ADJUSTMENT
LABOUR
1 |[Toremove the affected parts & fittings to commence /Iﬁﬂﬂﬁ %ﬂ"}) '
repairs; replace damaged parts and components “
2 |To supply paint materials, expandable items & putty, M AcV *
respray paint on parts replaced & repaired '
3 |Toremove and replace front door 80.00 N
4 |Remove and replace,Front lower arm LH,Knuckle arm, 25066 ’{ 2 ?
Linkage,Control arm, Upper arm, Whee| bearing and '
Shock absorber
5 |Perfrom wheel alignment /;,300[1" a '
Labour Total :{ 3060.00
TOTAL (PARTS & LAEDUH}: 24440.70
. g D"@"/
L
_— W A
AR WO
Lo \\ l\'lm%
=
LEX Auto Consullants hence nolify
the Repairer of the following:
® To resurvey bfora ather BprEy pamting
® To display damag mt part{y | dunmyg rEUnEY
& Parts prices are subjeat o confirmaton
» Third party sunedy 5 0m 3 “Without Prejusice” basis

& N lesgal madificstanis) s alowed

Acknowiedged by Raparer
Slgrature:
Digte

& Sypplementany imm(s) mud? be resurveysd pnd
16 subyect 1o fnsl spproval from insurance Company




)& 160 Sin Ming Drive
; AutoCity

#02-04
CARTIMES Singapore 575722

autolution

VEHICLE CLAIMS DISCHARGE VOUCHER

INSURED: GOH CHOON YONG, EUGENE VEHICLE NO. . SFA509Z

POLICY NO: 5085181679

| confirm that | have received my vehicle SFA509Z from CAR TIMES AUTOLUTION PTE

LTD.

I GOH CHOON YONG, EUGENE (Name) have acknowledge that all necessary repair

has been done from the result of an accident that SFA509Z (Cat plate No.) was involved

on 8/1/2018 (Date) ALONG SOMAPAH ROAD (Location) has been completed and up to

my satisfactory level. | have no further claims on the above company in respect thereof

Date: 17/1/2018

Time: S - 30 g

g

Signature of insured



SA02018 Meriman e-Claims

Print Received Message

This mail is associated with :

“SFAS09Z (CD468022)
[SHB7633Y]
TP
GOH CHOON YONG, EUGENE (WU JUNYONG
Jan 8 2018 8:00aM
[TRANS-CAB SERVICES PTE LTD)
Cartimes Autolution

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 30/05/2018 13:53 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved ($$5408.95) - SFA509Z - Claim Handler: Emest Tay

Approved:5408.95,

h{tps:F."Emgap-ora.merim&n.cum‘cdaims-l’lndax.cfm'?[usahox=5UCmal15fq.maaclim=d3p_PrinI&EFID=3-'Iﬂ-31DEJBB-GF!‘DKEN=BEEEQM5&NUET:—GBBB$AEM-DET3-



CARTIMES CARTIMES AUTOLUTION PTE. LTD

autolution

Company [ GST Registration no. 2016057165

Kaki Bukit - 13 Kaki Bukit Rd 4, #03-29/30 Barlley Biz Cir S417807 Tel: 67024282
Sin Ming 160 Sin Ming Drive Autocity #02-04 5575722 Tel: 64715111

TAX INVOICE

Invoice To Date 13-Jul-2018
AXA INSURANCE PTE LTD R kbl bssadiii
B SHENTON WAY Vehicla no, SFARDSZ
#24-01 AXA
Mileage
Terms Mat 30
S/No. Description Qty Unit Price Amount (S$)
1 |COSTS OF REPAIRS (ALL IN) 5.046.73 504673
Tax collected on sales 7.00% 35327
L Total before GST $5,046.73
GST@ 7% $353.27
Issued by Total Payable $5,400.00

All chegue should be crossed and made payable to

CAR TIMES AUTOLUTION PTE LTD




A -~ 160 5in Ming Drive
; = AutoCity

#02-04
CART|MES Singapore 575722

autolution

Our Ref: SFA5092
Your Ref: SHB7633Y
26th April 2018

AXA Insurance Pte Ltd BY EMAIL ONLY

8 Shenton Way {motor survey@axa.cam.sg)
#24-01

AXA Tower

Singapore 068811

Dear Sir,

Re: Accident Involving SFA505Z & SHB7633Y along Somapah Road on §/1/2018

We refer to the above accident and we are acting for the owner of SFAS09Z for his Property
Damage Claims. As a result of the above accident, our client has sustained losses as follows:

Costs of Repairs (with GST) $4,761,50
Loss of use (8 days X $120) S 960.00
LTA Search S 7.45
Total S 5,728.95

We further enclosed herewith our supporting documents for the above claims:
i. Estimation bill;

ii. LTA Search;

Yours Sincerely

Ms Cai Cheng



- LOH anlhia

- From: LOH Cynthia
Sent: Tuesday, January 09, 2018 2:24 PM
To: claims@transcab.com.sg
Cc Chang Foong Hon; Irene Ng
Subject: OUR REF: TBA ; YOUR REF: SHB7633Y ; POLICY REF: PLGBDSZ0
Dear Sirs/Mdm,
OUR REF: TBA

YOUR REF : SHB7633Y
ACCIDENT INVOLVING SHBT633Y & SFAS09Z ALONG SOMAPAH ROAD ON 08.01.2018 AT 0840 HRS

We refer to the above subject matter. We have received third party claim(s) against your motor insurance policy.
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We also wish to advise that there is an excess of 355000/- is attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess is as
follows:

{1).Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
(2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your chegue payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Motwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

¢ POLICE REPORT, POLICE INVESTIGATION RESULT, APPEAL AGAINST THE TRAFFIC POLICE OFFENCE AND

STATUS (IF ANY)
DRIVER'S DRIVING LICENSE OR FOREIGN DRIVING LICENSE (IF ANY)

COLOURED PHOTOGRAPHS OF ACCIDENT SCENE (IF ANY)

COLOURED PHOTOGRAPHS OF DAMAGE TO ALL VEHICLES INVOLVED (IF ANY)
VIDEO FOOTAGE OF ACCIDENT [IF ANY)
STATEMENT AND/OR POLICE REPORT FROM INDEPENDENT WITNESS(ES) (IF ANY)

IF YOU OR YOUR PASSENGER(S) ARE FILING A CLAIM AGAINST ANY OF THE INVOLVED THIRD PARTY(S), YOU
KEEP OUR LEG IVE(S] AND T )

TO PROTECT YOUR INTEREST(S) IN THE HANDLING OF THIS CLAIM, PLEASE DO NOT DISCUSS LIABILITY WITH ANY OF

THE THIRD PARTY(S) AND/OR THEIR LEGAL REPRESENTATIVES, OR MAKE ANY COMPROMISE OR SETTLEMENT
WITHOUT OUR PRIOR KNOWLEDGE AND CONSENT. IF YOU RECEIVE ANY CORRESPONDENCE OR LEGAL DOCUMENT

1




" ﬁ S 160 Sin Ming Drive

CARTIMES Adonly

#02-04
autoluti
aen Singapore 576722

PAYMENT AUTHORIZATION FORM

Date: & / | / |}

Atten: Motar Claims Dept

w
poucpip Lo
™

Dear Sir/f Mdm,
Acecident on c /o [ involving vehicle no. 7107 g
AHBILATY along_ <, i T
IWe (name) Lol oy Yo, Cogepe ((NRIC) _SEif 220 I is the registered
owner/driver of vehicle no. < 45 (17 which was involved in the above accident with
your insured client of Vehicle no._o+E 1| - i

I'We also hereby authorize that any payment due to me/us from the foresaid claim to be
paid to CAR TIMES AUTOLUTION PTE LTD.

I/We hereby indemnify CAR TIMES AUTOLUTION PTE LTD against all claims and/or
damages which may arise from all action taken for and on my/our behalf.

I/We hereby affirmed that above mentioned statement to be true and correct.
If the third party's insurance is NTUC and in any circumstances, if liwe were to receive

any cheque from the third party's insurance company payee issued under my name. |
undertake to return cheque o "Car Times Autolution PTE LTD"

Yours faithfully

1iF.’.ﬁ_w.rmar signature
(Company's stamp is applicable)



:I-I; N~ 160 Sin Ming Drive
Autocity

CARTIMES #0204

autolution Singapore 575722
o LETTER OF AUTHORISATION

To: CARTIMES AUTOLUTION PTE LTD
RE: ACCIDENT INVOLVING VEHICLE
Viehicle No.: YFAGUY T &  SHE 4] Along (Road Name)
niaauk Bl on _| £ e
IIWEI Gole (hegn Y, . NRIC/Passport No:_<f (.1 ¢ || ownerof vehicle
no._ SEASLAYT h'!erehv autharize you to commence repalir to the said vehicle
farthwith,

1. I/We hereby irrevocably authorize you to demand claims settle receive whatever amount
settled/payable by the insurance and/or third party or to commence legal proceeding, if
necessary, in my name for the costs of repair and loss of use, etc, and to you appointing any
Salicitor to act for me in respect of the accident claims and all an any amount claimed, received
andfor settled shall belong absolutely to you. |/We agree to assign the whole proceeds of my/our
third party claims to you and my/our Solicitors (to be appointed by you on my/our behalf) shall
accept this as my/our irrevocable authorization to pay the amount compensated direct to you
after deduction of their costs on a Solicitor & Client basis. |/We undertake to co-operate fully
with you and my/our Sclicitors to see the claims to as successful conclusion.

2. I/We also irrevocably authorize you Lo sign all discharge vouchers/indemnity forms and
all necessary papers in connection with the above claims in my/our absence, I/ We irrevocable
authorize you to appoint such a firm of Solicitors on my/our behalf as you shall deem fit for the
purpose of the third party/awn insurer’s claim.

3. I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the
event the third party’s insurance company communicate with me/us directly, orally and in writing
and I/We further undertake not to accept any monies or offer of settlement from the third
party’s insurers without first communicating with you and obtaining your consenl.

4. My vehicle is repaired by the repairer on my own will without any inducement, threat or
promise,
5. Upen settlement of the third party claims and in case the settlement monies was sent to

me/us by the third party’s insurers, 1I/We undertake to pay you and my/our Solicitor the cost of
repairs settled and related expenses and disburserment incurred.

Owner's Signature Witness Signature/Name
(Company's Stamp if applicable)




M redefining / insurance

CLAIM REF : CD48B022

INSURED : TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER
We/| GOH CHOON YONG, EUGENE (WU JUNYONG) NRIC NO.S8602857C hereby agree to accept the

sum of dollars [ FIVE THOUSAND FOUR HUNDRED ONLY | (S$ 5,400.00 | paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal Injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. [SHB 7633Y] as & result of an accident along

ROAD] on [08/01/2018) of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. [SFA 5097],

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [SHB 7633Y]in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitied to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made ar to be made in
respect of this settlement.

It Is understood and agreed that payment herein Is made without admission of llability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SHB 7633Y]

Dated this L day of ’”. 2018

Claimant's Signature : GOH CHOON YONG, EUGENE (WU JUNYONG}
NRIC no./ Company Stamp ~ : 58602857

Occupation/ Business ; =

Address BILET A pdeedals gimins gen-bog ) 4204
Telephone No. 4217 (L1
Witness's Name Lo al Llu-.n]
)
Witness's Signature c o34
Gz n =01 ..'j T3
Witness's NRIC No. LY . e~

ANA [rsursnts Pie Lig (Cormpany Reg, No. 10038120

8 Sriervion Yoy, #2401 AXA Towe, Singapoee DBER1 1

Cundomer Centrie #8101

Tot: +65 GBBD 4BRE Fax: «B5 XA DEI2 Wensde was 2k com &



:i 5 ,,-r.

CARTIMES CARTIMES AUTOLUTION PTE. LTD

Company / GST Registration no. 2016057165

autolution
Kaki Bukit | 13 Kaki Bukit Rd 4, #03-28/30 Bartley Biz Cir S417807 Tel 87024282
Sin Ming  : 180 Sin Ming Drive Autocity #02-04 5575722 Tel 64715111
TAX INVOICE
Invsice T Date 13-Jul-2018
AXA INSURANCE PTE LTD Tax Invaice no. | SM1908
8 SHENTON WaAY Vehicle no. SFAS09Z
#24-01 AXA TOWER
SINGAPORE 068811 Make & Model [AUDI Q5
Milaage
Terms Met 30
S/No, Description Qty Unit Price Amaount (S5)
1 |COSTS OF REPAIRS 4.450.00 4 450.00
Tax collected on sales 7.00% 311.50
Total before GST  $4,450.00
GST@ 7% $311.50
Issued by Total Payable $4,761.50

All cheque should be crossed and made payable to

CAR TIMES AUTOLUTION PTE LTD




Land [Transpart Authoriry

Land Transport Autharity
10 5in Ming Drive
Singapore 575701

GSET Regstration No. : M4-D006528-2

Print Data/Time : 0B Jan 2018 [ 125846
Reaaipt Date/Time 0B Jan 2018/ 125754
Tax Invoice/Receipt
Receipt No. : [TNET-00000-180108-0008582
Pravious Recsipl No.
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (S5) (55)
Result of Insurance Enquiry - SHBTE33Y
As at 08 Jan 201808:40:00

Insurance Co: AXA INSURANCE PTE LTD
1 Imsuranoe Enguiry - SHETB33Y
Enquiry Foe 7.00 0,48 7449
201801081 25630720698

Sub-Total T7.00 0.48 7.48
Tolal Before Rounding 7.00 ] 740
Rounding Ditference 0.04
Tolal Amount Payable 7.45
Pawd By

RN B0 cr;:g Ef::g;;ﬂsa T.45
Total T.45
Cash Changs 0.00
Tendered Amount 745
Extess Retundable Amount oo

THANK YOI AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

CLAIM SUBFOLDER TRACKING

 Case | Netified Est Submitted Adj Assigned Ad) Apt Ad] Submitted Ina Auth'ed Status o i
Pending for
Main |09 Jan 2018 EE:J,'}':' 2018 $$4,450.00 554,450.00 g for Survey
eanagapr | | Edit Estimates | | view Rpt | It-wpmt dane |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

[Main .
| Claimanit: GOH CHOON YONG, EUGENE (WU JUNYONG, [D: SE&0OZBSTC

[Vehicle Reg. . [08/01/2018 DB:00 - :59
| Mo SFA509Z Date of Loss: {101 Months and 16 Days From LTA Reg Date (Man Yr)] |

Policy/Cove
TP / CO4GB022 m;""u‘: T |p1680520 (Third Party Only)

Policy No.
{Cizimant):

Excess; 545, 000.00
| Car Times Autolution Pte Ltd (W) 160 Sin Ming Drive #02-04, AutoCity, 575722 Sin Ming - Tel: 5471 5111

.m Insurance Pte Ltd (HQ) - Tel: 6338 7258 ... [Handled by Ernest Tay - 6880 4835]

SHB7E33Y 5095191679

| NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel! 5256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 18/01/2018]
Driver/Custo
dian MO KOK KEONG (58 / Male), MRIC: 513978510, Tel: +65%6636656
{Insured):

Adj Asg. " h
Remarks; TP: NOW-ARC

(ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'« AXA_SG [30/05/2018): Alert - Adj Mandate Approved (5$5408,95) - SFA509Z - Claim Handler: Ernest Tay

|
ALL ASSOCIATED TASKS= View All | Search Tasis | Create New Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
Mo results.

https://singapore.merimen.cony'claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/7/2018
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Claim Documents

*SFAS09Z (CO468022)
[SHB7633Y]
T'F
GOH CHOON YONG, EUGENE (WU JUNYONG
Jan 8 2018 B:00AM
[TRANS-CAB SERVICES PTE LTD]
Car Times Autolution Pte Ltd

Upload Bocuments |  Upload Photos | Compose Mew Letter |  Upload ideo |  Upsad Audio | View [View m Browses| =]
Latters/Correspondences 0 per page ; =
No |Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I: {Draft) Third Party Express Settiement - Payment Breakdown ﬁ Edit
 Assessment Reports l 1 per page : | ¥
(Mo [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
[1 [15/01/18 11:03 | Adjuster Immediate Advice © | Loao
Photosimges T [ &
Mo | Aelabel/Reorder | LKK Aute Consultants Pte Lid (HQ)  Thumbinall | Print
1 |22/05/16 17:04 | General View 0 | saec | B
2 |22/05/18 17:04 | General View O | lades | A
3 |22/05/1817:04 | General View © | Ladws
4 |22/0%/18 17:04 | General View © | Lsadwc | A
5 [22/05/1817:04 | General View 0| s || F
6 |22/05/18 17:04 | General View D | aaws | A
7 |22/08/18 17:04 | General View D | oadis | 4
8§ |22/0511817:04 | General View 0| tedrs | A
9 |22/05/18 17104 General View D | cadirc | &
10 [23/05/18 17:04 | General View 0| s | &
11 |22/05/18 17:04 | General View D | wsnws | B
12 22/05/1817:04 | General View B © | wodws | 4
_'13 izzms;mn:u-l General View N ﬁ Load G | B4
14 22/05/1817:04 | General View 0D | adis | @
115 [22/05/18 17:04  General View 0 | wairc |
16 |22/05/18 17:04 General View D | cadrs | M
17 |22/05/18 17:04 General View O adws | A
18 |22/05/18 17:04 | General View 0 | losdiec | B
19 [22/05718 17:04 General View D | oadws | 4
20 |22/05/18 17:04 General View O | aaws | B
21 |22/058/18 17:04 General View D | aaws | A
22 |22/05/18 17:04 Ganaral View D | Loadws ﬁ
23 (22/05/18 17:04 | General View 0| waaws | A
24 |22/05/18 17:04 General View D | oadirs | M
25 |22/05/18 17:04 | General View O | coaws | A
26 |22/05/1817;04 | General View D | loadws | A
27 |22/05/18 17:04 | General View O | caaws | A :
I8 |22/05/18 17:04 | General View 0| s | A
29 |22/05/18 17:04 General View D | wadirc |
I3Er_ 122/05/18 17:04 | General View O | s |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2018
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Page 2 of 3

Letters/Correspondences 1perpage v} A
No  |Finahzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
31 |22/05/1817:05 | Reinspaction Photo O weirs [ F
32 [22/05/18 17:05 l;lﬁnlpidliunn Photo € | cadies | B
33 |22/05/18 17:05 | Reinspection Photo 8 | Load e [~
34 |22/05/1817:05 | Relnspection Photo O wdrs | M
35 122/05/18 17:05 Reinspection Phato 0 | Leadws | B
36 22/05/18 17:05 | Reinspection Photo 0 | Load s
37 |22/05/1817:05 | Reinspection Photo O | adws | M
38 |22/05/18 17:05 | Reinspection Photo O | i | &
39 |22/05/1817:05 | Reinspection Photo 0 | wadiws | B
40 | 22/05/18 17:05 | Reinspection Photo 0| waws | &
41 [22/05/18 17:05 | Relnspection Photo 0| v | A
42 122/05/18°17:05 Reinspection Photo 0 | adirs | M
43 |22/05/1817:05 | Relnspection Photo ©  Ladwc | M
a4 |22/05/18 17:05 Relnspection Photo 0| wadre | B
45 |22/05/1817:05 | Reinspection Photo © | s | &
4B |22/05/18 17:05 | Reinspection Photo D | s |
47 |22/05/18 17-05 | Reinspection Photo i Load G | B
48 | 22/05/18 17:05 _' Reinspection Photo 0| cadws | A
49 |22/05/18 17:05 | Reinspection Photo © | adwe | &
50 |22/05/1817:05 Reinspection Photo 0| cadwe | A
51 |22/05/1817:05 | Reinspection Photo 0| wairs | &
52 |22/05/18 17:05 | Reinspection Photo 0 | tadirs |
53 |22/05/1817:05 | Reinspection Photo O | caws | 4
54 |22/05/1817:05 | Reinspection Photo 0 | wrs | M
55 |22/05/18 17:05 Emuupccunn Phote - 0 | tadies | 4
56 |22/05/1817:05 | Reinspection Photo 0 | adies | B4
57 |22/05/1817:05 | Reinspection Photo | toadwe | A
58 [22/05/18 17:05 Reinspection Phota 0| adwe | A
56 |22/05/1817:05 | Reinspection Photo 0 | Leadrs | A
&0 | 22/05/18 17:05 Reinspection Photo 0| wadws | A
61 |22/05/18 17:05 | Reinspection Photo 0 | waaws | A
62 |22/05/18 17:05 Reinspection Photo D | ladivs | A
63 |22/D5/18 17:08 Reinspection Photo 0| wadwrs | 4
64 |22/05/1817:05 | Reinspection Photo = _ﬁ oad G | & |
65 |22/05/18 17:05 | Reinspection Photo D | s | M
|66 | 23/05/18 17:05 | Relnspection Photo B | ozowc | &
67 |22/05/18 17:05 | Reinspection Photo D | oedivc HT
(68 22/05/1817:05 | Relnspection Photo O | Loaws | &
68 |22/05/18 17:05 Reinspection Photo 0 cadirc |
70 |22/05/1817:05 | Reinspaction Photo B | wcadee |
71 |22/05/1817:05 | Reinspection Photo © | osdws | & |
72 |22/05/18 17:05 | Relnspection Photo 0 | Loadc =1
73 |22/05/1817:05 | Reinspection Photo 0 | cadiec | B
74 |22/05/18 17:05 Reinspection Photo 0D | adws | A
75 |22/05/18 17:05 Reinspection Photo 0! cadwc | A
76 |22/05/18 17:05 | Reinspection Photo 0 | oadirs | A
77 |22/05/1817:05 | Reinspection Photo € | Lcadws | A
78 |22/05/18 17:05 | Relnspection Photo 0 | Loadra 2 |
78 |22/05/1817:05 | Reinspection Photo i Load PG
80 |22/05/18 17:05 | Reinspection Photo . O | adis | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2018
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Letters /Carrespondences 1 per page E-!-EH
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail Print
81 |22/05/1817:05 | Relnspection Photo O s [ 4
g1 |22/05/18 17:065 | Reinspection Photo O | loeavc | M
83 22/05/1817:05 | Reinspection Photo O | i | &
84 | 22/05/1817:05 | Reinspection Photo 0| wows | &
85 |22/05/1B 17,05 Reinspection Photo . ) | Loxdirs @,
B& [22/05/18 17:05 Reinspection Photo n Load JPG E
87 22/05/1817:05 | Reinspection Photo 0 | Losdire
BE 22/05/1817:05 | Relnspection Photo 0 | s |
859 (22;05/1B 17:05 | Reinspection Phato O | oeews |
90 |22/05/18 17:05 | Reinspection Photo 0 | idwc | &
91 22/05/18 17:05  |Reinspection Photo D | iosairc
32 | 22/05/18 17:05 | Reinspection Photo 0 | wdws | 4
93 22/05/18 17:05 | Reinspection Photo D | s |
|9n 122/05/18 17:05 | Relnspection Photo 0 | Leadies | B
g5 }zmma 17:05 Reinspection Photo D | wcxdirc |
—

96 | 22/05/1817:05 |Reinspection Photo 0 | e | #F
197 |22/05/1817:05 | Reinspection Photo © | loedws | @A
88 |22/05/18 17:05 | Reinspection Photo B | tcadiwc | 4
el b et iSO st B . Wi

99 |22/05/18 17:05 | Reinspection Photo O | lcoaws | M
100 |22/05/18 17:05 | Reinspection Photo D st | @
101 |22/05/18 17:05 | Reinspection Phole € | Lo
Documentation 1 per page v]l B
'No_|Finalized On AXA Insurance Pte Ltd (HQ) Thumbinall | Print
1 |08/01/1815:36 | EMAIL Load POF

2 |08/01/18 15:36 | CO-CLAIMANT THIRD PARTY Load PDF

3 |08/01/1515:35 | GIA REPORT OF SFAS09Z (TP) 0 | Load por

4 |08/01/1815:36 | GIA REPORT OF SHB7633Y (INSD) ) | Load PDF

5 09/01/18 14:24 | Email to Transcab 0 | o

Ho  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 115?‘&19’13 10:13 TP ESTIMATE - MARKED o Load POF

2 |21/05/18 14:36 LTA SEARCH Load POF

3 (21/05/18 14:36 | LETTER TO O1 Load PDF

4 22/05/18 17113 | FOR QUANTUM MANDATE Load PDF

5 16/07/18 14:09 | WORKSHOP INVOICE Load POF

6 16/07/18 14:09 | AUTHORISATION TO ACT FORM Load POF

7 16/07/18 14:09 | DISCHARGE VOUCHER Load POF
s [1go7i1219:9 LoD Load POF

Documents Checklist

DOCUMENTS CHECKLIST reset | save | print |
There are no document checkiists configured. -

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

i)
W

Show Remarks To: D Handling Insurer

Nate: Remarks are privaie wnises ¥ou show It (0 pther paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2018
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
i"n'uhlnrn No; SHBTE33Y (Insd veh) Model: ALDI Q5 2.0 (A)
SFAS509Z (TP veh)
| Date of Accident: |08/01/2018
Global Sum Settiement | - ] [X] Yes | [ 1 No
Repair Estimate % 26,151.55
Final Repair Cost ‘8 4,761.50
Loss of Use B 640.00 B.00 days at $80.00 per day
Rental (if any) % 0.00 days
LTA { GIA Search Fee ot 7.45
Others: '3 0.00
A
Final Setflement Sum (Global Sum) '8 5.400.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled anly for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown
1) | Car Times Autolution Pte Lid

2)
3}
4)

5,400.00

i | 40 | 46 ) @

16 Jul
JOANNE LEE KHANG MIN 2018
LEK Aute Consullants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation lo Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 16/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1sseo71s8r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA18000621/M1JB30O2
Date: 16/07/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1680520
Clalmant Vehicle srasooz Insured Vehicle No : SHB7633Y
Date of Loss: 08/01/2018 MNature of Claim: TP Claim No:  CO468022
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFA509Z
Make & Model; AUDI 5, 2.0 (A) Engine No: CDND45113
Reg. Date: 23/07/2000 (Man. Year: 2009) Chassis No: WALZZZBRE0A05536T
Colour; Grey Cdometer: 132518 km
Engine Capacity: 1984 cc
Market Valua/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDIT R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represeni the remaining e treads depih
(COST OF CLAIMS - Repairer's  Adjuster's Difference _Diff %
Parts 21,380.70 3,745.48 17,631.24 82 .48
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,060,00 1,900.00 1,160.00 37.91
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S%) 24,440.70 5,649.46 18,791.24 TE.89
Approved Total (Overridden) (5§) 4,450.00
(5%) 2444070 4.450.00 19,990.70 81.79
+ GST 7.00/7.00% (5%) 1,710.85 311.50 1,399.35 B1.79
Nett Amount (S§) 26,151.55 4,761.50 21,390.05 81.79
+ Loss of Use (8.0 x 5580.00/day) (S$) 640.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S$) 5,408.95
Global Sum Settlemeant (S5) 5,400.00
P 10N
Date of Assignment: 09/01/2018
Date Inspectad: 10/01/2018  Inspected At:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

16/7/2018



Adjuster Report Page 2 of 4

Cartimes Autolution (HQ)
180 Sin Ming Drive #02-04 Autocity
Singapore 575722

Estimated Period of Repair. 6.0 days

Adjuster: MA CHIN FOOK Manager: Joy lrene Bascao

NOTE: This report represents our findings af (e Nme and place of inspection sfated hersin, Such ingpecfion hias been carmed out fo the best of our
knowledge and abifity but any otver labillly under any other circumstiances iz hereby axpressly sxcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 May 2018)
Parts: 143 AUDI Q5 2.0 (A) (Catalogue:Merimen Singapore 1.0)
|Lahaur: Repairer's (Price-denominated Siandard List)

Print Code: (Unsubmitted, no pnnt-code for SFAS09Z)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

‘Fuﬂhar Info: ltemaivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1T 1 "FRONT BUMPER (CONSISTENT) Repair 1,078.00FL *-FL
2 1 *FRONT LHS HEADLAMP (CONSISTENT) Serviceable 2634 BOFL *-FL
3 1 *FENDER LHS (CONSISTENT) Dented BBY.TOFL *BA7.TOFL
4 1 *FENDER INMNER SHIELD ([CONSISTENT) Serviceable 236.50 FL *-FL
5 1 *LHS PASSANGER DOOR (CONSISTENT) Repair 2,273.70FL *~FL
6 1 *LHS DOOR HANDLE (CONSISTENT) Cut 132.00 FL *132.00FL
7 1 *LHS REAR DOOR (CONSISTENT) Repair 2273.70FL *FL
8 1 *LHS RIM (CONSISTENT) Cut 2,192.30FL *2,192.30FL
g 1 *BONNET (CONSISTENT) Repair 3,742 20FL “FL
10 1 *FRONT LOWER ARM LH (CONSISTENT) Serviceable 1,182.50FL *-FL
1 1 *KNUCKLE ARM [CONSISTENT) Serviceable 1,210.00 FL *-FL
12 1 *LINKAGE (CONSISTENT) Serviceatle 181.50 FL “FL
13 1 *CONTROL ARM (CONSISTENT) Serviceable 634.70FL *-FL
14 1 *UPPER ARM (CONSISTENT) Serviceable 1,269 40 FL *-FL
15 1 *WHEEL BEARING Bent 734,80 FL *734.80FL
[COMSISTENT)
16 1 *SHOCK ABSORBER Serviceable 1,842 50 FL *FL
(CONSISTENT)
17 1 "RETAINER LHS (NPA) (CONSISTENT) Serviceable 0.00FL *FL
18 1 *LHS DRIVE SHAFT (NPA) (CONSISTENT) Serviceable 0.00 FL “FL
F=Franchise part. L=ListilemDisc
Sub Total (S5) 22,506.00 3.946.80
- List Item Discount on L ltems 5.00/5.00% (S%) 1,125.30 197.34
Total Parts (S$)  21,380.70 3,749.46
Report was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO Mew 1,600.00 800.00
COMMENCE REPAIRS REPLACE DAMAGED PARTS AND
COMPONENTS
2  TOSUPPLY PAINT MATERIALS ,EXPANDABLE ITEMS & New 1,000.00 500.00
PUTTY ,RESPRAY PAINT ON PARTS REPLACED & REPAIRED
3  TO REMOVE AND REPLACE FRONT DOOR New 80.00 0.00
4 REMOVE AND REPLACE FRONT LOWER ARM LH,KNUCKLE Mew 250.00 120.00
ARM, LINKAGE ,CONTROL ARM ,UPPER ARM WHEEL
BEARING AND SHOCK ABSORBER
5§ PERFORM WHEEL ALIGNMENT New 130.00 80.00
Gross Labour Cost (S3) 3,060.00 1,900.00
Repor was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2018



