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' VP Vg LKK Auto Consultants Pte Ltd
i W = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408832
g TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg Mo 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref  CCB/AIG1B000618/R1pb3
78 SHENTON WAY #08-16 ”"Ml‘"lmu
CHARTIS BUILDING Date: 10-01-2018
SINGAPORE 072120
Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLJ 6894C Veh. Inspected SGB 1888C
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/0172018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
IJH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  03/01/2018 Inspection Date 12/01/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 155724
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




AXA/AIG(SLK6894C)
DOA: 03/01/2018@1630

Lividen!

Clavn Reppaar £
Yy P, ool Kepsoie Amsd Clymsmng of Ciow
BLOCK 1010. BUKIT MERAM LAME 3. #01-105, SINGAPOAE 155724
BLOCK 1008, BUKIT MERAH LANE 3, #8)1-8F, SINGAFDRE 168753
TEL: 82717054, 82733304 FAX: G27I6678 EMAIL charns S aingnet.com.og

wvpiiem Weliling, Rody Dens Repndy

But Peg No 25151300M

AIG ASIA PACIFIC INSURANCE PTELTD 10012018

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICE NO:
SGB 1889 C - TOYOTA COROLLA 1.6
CHASSIS NO: MROS3IZEC107107703 (2005)

Front fender LH
LESS 25%

Remove and replace the above.

S 18480 I~
§ 4620

$  138.60

S 120.00,7"

Putty and respray front fender LH $  280.00 7—4'0
§ 538.60

ADD 7% GST S 37.70
$ 576.30

Note: The above is an estimate only. IF other parts requested

during the course of repair, we will inform you accordingly.

All parts are subject to availability.

CHARN'S CUSTOMCRAFT

...................................

LEK Autp Consultants hence notify

e Repamer of the fo 1CwWIngQ

» Ty remcsrvey teslore 3 0e Loy paining

s To displey dar=sgedd partiy | durss eiurvey

L rl & g i 1

® Thuest part Fimjudics” bhiasis

» Hip iimm M o mmon -

LR s [#15 - e resurviyed gl
LT e proval rom insranes Company

ke Quotus (&

2 olaw)
Pl
ll{D‘(lE L |\0ol s

(Rt‘n—j ﬂ&"-" -




Hsiao Turla !LKI(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 January 2018 2:19 PM

To: Charn’s Customcraft

Ce Admin A: Zaini (LKK Auto)

Subject: RE: Accd Invig: SGB 1889 C & SLK 6894 C on 03.01.2018 ***LKK
REF:CCB/AIG18000616/pb3

Attachments: STATEMENT OF SLJ 6894C pdf; POLICE REPORT_SLJ 6894C pdf

Sensitivity: Confidential

Without Prejudice
Hi,
We refer to the above matter.

Please be informed that our insured strongly disputed on liability. Attached is a copy of our insured police
report for your eosy reference.

Kindly let us have evidences [ie: video lootage/ scene photos / PIR) in order tor us to look into the matter.
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[4080:33)

From: Shu Pei (LKKAuto)

Sent: Friday, 19 January 2018 4:45 PM

To: Charn's Customcraft <charns@singnet.com.sg>; Hsiao Tong (LKKAuto) <chewht @lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Accd Invig: SGB 1889 C & SLK 6894 C on 03.01.2018 ***LKK REF:CC6/AIG18000616/pb3
Sensitivity: Confidential

Dear Sharon,

Thank you for your email.



Hsiao Tnnﬂ !LKI(hutu!

From: Charn's Customcraft <charmns@singnet.com.sg>

Sent: Friday, 2 March 2018 6:24 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Zaini (LKK Auto)

Subject: RE: Accd Invig: SGB 1889 C & SLK 6894 C on 03.01.2018 ***LKK
REF:CCR/AIG18000616/pb3

Attachments: SGB18B9C030118.5A51,PDF

Importance: High

Sensitivity: Confidential

Hi Hsiao Tong

Scene photos can be found in the accident report as attached.

Based on the scene photos, it is very clear that there is contact between your insured’s car and my client’s car
And our client has also filed a police report which was attached in the accident report.

We believed that scene photos are very clear that insured is liable for this accident.

Thanks & Regards,

Sharon Lee

Cham's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

Sent: Thursday, 25 January, 2018 2:19 PM

To: Charn's Customcraft

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Accd Invig: 5GB 1889 C & SLK 6894 C on 03.01.2018 **=LKK REF:CC6/AIG18000616/pb3
Sensitivity: Confidential

Without Prejudice
Hi,
We refer to the above matter.

Flease be informed that our insured strongly disputed on liability. Attached is a copy of our insured police
repaort for your easy reference,

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter,
Appreciate an early reply.

“Kindly note that this negotiation betwean parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/sattlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



51 UBLAVE 1 #01-25 PAYA URLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX 1 1065) 61564315

Our Ref: CC6/AIG18000616/R 1pb3
13 DEC 2018

BALWANT SINGH $/0 BOACHOO SINGH
8 BISHOPSGATE
SINGAPORE 249983

Dear Sir/Madam,

ACCIDENT INVOLVING SLJ 6894C & SGB 1889C ALONG/AT 110 ALEXANDRA RD
PAT'S SCHOOLHOUSE ON 03/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, A1G Asia Pacific Insurance Pre Lid to deal with the third party claim against
your policy.

We have received a claim from SGB 1889C against your motor insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the
view that we are unable 1o absolve liability completely. Your passenger being the party that opened
door must exercise greater caution in order not to cause damages to adjacent parked vehicle.
Therefore, it is quite difficult for you to escape liability of the collision.

If you have evidence/information to proof that we should not settle the third party claim. kindly let
us have them in writing within the next 10 days i.c. by 23/12/2018, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by yow'your driver against the other party’s insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed wtilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

C’F{EH}ASL&D TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lid
(Motor Claims Depi)



122172018 Report: LKK Auto Consultants Ple Lid (HO) - SGB1888C

SGEB1889C [SLJ6694C] - Submitted by: LKK Auto Consultants Pte Ltd (HQ)

10712 General View

1112 General View

1212 General View

hiips./isingapore. menmen.com/claimalindax.cimMfusebox=SVCdocAfuseaction=dsp_reportsidomainid=18&objid=673637Acomle=4Aprncaid=200 44



1202172018 Raport: LKK Auto Consultants Pte Lid (HQ) - SGB1888C

SGB1889C [SLJ6B94C] - Submitted by: LKK Auto Consuitants Pte Ltd (HQ)
> 60

rnO E OE

112! Odometer Reading

2M2: General View

ANMzZ: General View

hitps./isingaparne. menmen. com/daimsiindex.cim Musebox=5VCdocAfuseaction=dsp_reporishdomainid=18objid=673637 Scomle=4&prcoid=200 114



12/212018 Report: LKK Aulo Consultanms Pte Lig (HO) - SGB18880C
SGB1B8BIC [SLJEA4C] - Submitted by: LKK Auto Consultants Pte Lid (HQ)

L - e A

4M12: Ganeral View

512 General View

612 General View

hitps.//singapore.mermen.com/claimalindax. cfm?ussbax=5VCdockfuseaction=dsp_reports&domainid=14objid=87358378&comle=4&pmcoid=200 214



Hsiao Tnﬂ SLHHAuto]

From: Bali Singh <balisingh8@gmail.com>

Sent: Friday, 14 December 2018 5:44 PM

To: Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLJ 6894C & SGB 1885C
Dear Sir,

Please refer to the above matter and your letter dated 13 December 2018 received by me today.

| do not agree with your third paragraph as the damage that is being claimed by SGB 1889C could not have arisen

from the opening of my car door, even if my passenger had opened the door onto that car. This is clearly shown

from the photographs as when my car door is opened onto the other car, it touches that other car at least 6 inches

away from the dent damage claimed. Further, there is no scratch mark leading from where my car door touches his

car to the dent claimed. Please let me know how you came to the conclusion that the damage claimed was caused

by my passenger when the photos show otherwise. Further, the amount claimed is excessive considering the age
.and model of his car. There was no damage to my car

Clementi Police Station had also contacted me about this matter on or about 24 February this year and | informed
them | had no intention of settling as the damage was not caused by the opening of my car door.

Please do not settle this matter for the above reasons and also because it will affect my NCD. Without prejudice, |
am willing to give him 5300 outside of the insurance so as to settle the matter quickly, but if he insists on proceeding
| am prepared to take this matter to court on my own account.

Thank you.

Balwant Singh
hp93891080
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Hsiao Tnna !LKHAutuz

From: Hsiao Tong (LKKAuto)

Sent: Manday, 29 April 2019 7:48 PM

To: Lee, Ming-Yao

Cc Admin A

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLI6894C & SGB1889C on
03/01/2018

Attachments: Private Settlement Letter SGB1889C vs SLI6894C pdf

Hi Ming Yoo,

Attached is a copy of private settlement form for your necessary action.

Ol agreed to settle third party claim in order to protect his NCD. However he refused to pay for our survey
fees.

In view of this, we will proceed to close file and submit report to your good office.

**Mote: Kindly assist to review Ol's NCD.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{4080313)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Friday, 29 March 2019 12:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLIG894C & SGB1889C on 03/01/2018

Hi Hsiao Tong,
Thanks for calling. This is noted.

Do submit supporting documents upon private settled. We will then close the file from our end.

Regards,

Lee Ming Yao

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AIG Bullding, 78 Shenton Way #08-16 Singapore(072120)
Tel #+(65) 6418 1768

MingYao.Lee@AIG.com | www.aia.59



100 Celebrating 100 Years:

Visit to learn more.

Follow us:
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|
Sent: 29 March 2019 11:59

To: Lee, Ming-Yao <MingYao.Lee @aig.com>
Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SL6894C & SGB1889C on 03/01/2018

Hi Ming Yao,

We refer to your below email.

Ol agreed to do private settlement with third party and we are in the midst liaising with third party.

We will update to you once it is done

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lklauto.com | faoc 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Lee, Ming-Yao <MingYao.lee@aig. com>

Sent: Thursday, 28 March 2019 7:47 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLG6B94C & SGB1B89C on 03/01,/2018

Hi Hsiao Tong,
Feel free to let us know if require our assistance

Regards,

Lea Ming Yao

AIG

Complex Claims Examiner



Claims |-AIG Asia Pacific Insurance Pte. Lid

AlG Bullding, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1769
MingYao Lee@AIG com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:
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secepied by AIG for any loss ar damage ansing i any way o 1S use

CONRDLrEr &

From: Lee, Ming-Yao

Sent: 19 February 2019 20:09

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Qur Ref : 23207090155G-003 | Accident Involving SUGB94C & 5GB1889C on 03/01/2018

Hi Hsiao Tong,
Noticed your note in Merimen that Ol is disputing liability. Do let us know if require any assistance from our side

Regards,

George Lee

AlIG

Complex Claims Examiner

Cilaims | AlG Asia Pacific Insurance Pte. Lid

AIG Building, T8 Shenton Way, #08-16 Singapore 078120
Tel +{65) 6418 1768

Ming-Yao.Lee@aig.com | www.aig.5g

100 C_eiebruting 100 Years:

Visit ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

Follow us:
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computer Systam info which @ @ received and opensd, It is the rezponsibiity of the recipimd o ansure that it 15 virus fres and no responsinlity s
goceptad by AIG for any loss or damage ansing in ary way from its use

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have recejved this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



Hsiao fnna [LKHAutuz

From: Hsiao Tong (LKKAuto)

Sent: Monday, 29 April 2019 7:48 PM

To: Bali Singh

Subject: RE: ACCIDENT INVOLVING SLJ 6894C & SGB 1889C
Dear Sirs/Mdm,

We acknowledge receipt of your private settlement letter and cheque amount of $300.00.
We have forwarded a copy of the private setflement form to AIG for their necessary oction,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 7 April 2015 12:16 PM

To: Bali Singh <balisingh8 @gmail.com>

Subject: Re: ACCIDENT INVOLVING SU 6894C & SGB 1889C

Without Prejudice

Dear Sirs/Mdm,

Kindly refer to the attached signed document from third party.

Kindly lssue the following cheque: -

$300.00 - payable o Charn's Customcraft,

You may send your payment by post to :

LKK AUTO CONSULTANTS PTELTD

51 Ubi Ave 1



#01-25.Paya Ubl Industrial Park

Singapore 408933

With the following attachments: -

1) vyour cheque payment;

2) thesigned private setllement letter

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Bali Singh <balisingh8@gmall.com>

Sent: Friday, 5 April 2019 5:15 PM

To: Hsiao Tong (LKKAuto)

Subject: Fwd: ACCIDENT INVOLVING SU 6894C & S5GB 1889C

———— Forwarded message -——-

From: claire lim <takeson@live.com>
Date: 5at, 23 Mar 2019, 15:16

Subject: Re: ACCIDENT INVOLVING SL 6894C & SGB 1889C
To: Bali Singh <balisingh8 @gmail.com>

Redrafted the agreement to add that the workshop is acting with authority as owners agent and no
admission of liability

From: Bali Singh <balisingh8@gmail.com>

Sent: Tuesday, March 19, 2019 2:21 PM

To: Bali Singh

Subject: Fwd: ACCIDENT INVOLVING SUI 6894C & SGB 1889C

Forwarded message
From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Date: Tue, 19 Mar 2019, 22:20

Subject: Re: ACCIDENT INVOLVING SL 6894C & S5GB 1889C

To: balisinghB@gmail.com <balisingh8@gmail.com>




Without Prejudice

Dear Mr Balwant Singh/ Ms Lim Claire,

Attached is a copy of Atharisalion to Act from third party owner as requested.

Please call us if you have any queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Liud

Phone: 6742-3197 | emadl: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

Fram: Hsiao Tong (LKKAuto)

Sent: Friday, 15 March 2019 B:59 AM

To: balisingh8@gmail.com

Subject: RE: ACCIDENT INVOLVING 5L 6894C & SGB 1883C

Dear Mr Balwant Singh.,

We refer to your below email.

We have manoged lo negoliate with third party 1o resolve the matter at $300.00 as private settlement.
Kindly issue the following cheque: -
$300.00 - payable to Charn's Customcraf.
You may send your payment by post to:
LKK AUTO CONSULTANTS PTE LTD

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Park

Singapore 408933

With the following attachments: -

1) your cheque payment;
2) thesigned private settiement leter

Please call us if you have any queries.

Hest Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40849373)



From: Bali Singh <balisingh8@gmail.com>

Sent: Friday, 14 December 2018 5:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: ACCIDENT INVOLVING SU 6B94C & SGB 1889C

Dear Sir,
Please refer to the above matter and your letter dated 13 December 2018 received by me today.

| do not agree with your third paragraph as the damage that is being claimed by SGB 1889C could not have arisen
from the opening of my car door, even if my passenger had opened the door onto that car. This is clearly shown
from the photographs as when my car door is opened onto the other car, it touches that other car at least 6 inches
away from the dent damage claimed. Further, there is no scratch mark leading from where my car door touches his
car to the dent claimed. Please let me know how you came to the conclusion that the damage claimed was caused
by my passenger when the photos show otherwise. Further, the amount claimed is excessive considering the age
and model of his car. There was no damage to my car.

Clementi Police Station had also contacted me about this matter on or about 24 February this year and | informed
them | had no intention of settling as the damage was not caused by the opening of my car door.

Please do not settle this matter for the above reasons and also because it will affect my NCD. Without prejudice, |
am willing to give him $300 outside of the insurance 50 as to settle the matter quickly, but if he insists on proceeding
| am prepared to take this matter to court on my own account.

Thank you.

Balwant Singh
hpS3891080



Hsiao funa {LKI{Autoz

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 29 April 2019 7:50 PM

To: Charn's Customcraft

Cc: Admin A

Subject: RE: finallzation-SGB 1889 C- TOYOTA COROLLA// LKK REF:
CCe/AIG18000616/R1pb3

Attachments: Private Settlement Letter SGB1889C vs SLIGB94C pdf; Copy of Cheque pdf

Without Prejudice

Dear Sharon,

Attached is a copy of private settlement form signed by both parties and cheque amount of $300.00.
We will post the cheque to your good office by 30/04/2019.

Kindly acknowledge once you receive the chegue.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: tE lkkauta | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Saturday, 6 April 2019 11:30 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CC6/AIG18000616/R1ph3
Importance: High

Here is the attachment.

Thanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Reg. No: M90367863L



Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sqg]

Sent: Saturday, 6 April, 2019 11:29 AM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CC6/AIG1BD0O0616/R1pb3
Importance: High

Hi Hsiao Tong
Kindly find attached private settlement form and let us have a copy of it after it is signed by the owner.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams{@singnet.com.s
GST Reg, No: M90367863L1L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Friday, 5 April, 2019 9:47 PM

To: Charn's Customcraft

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CCh/AIG1B000616/R1pb3

Without Prejudice

Dear Sharon,

We refer to our below email.

Kindly get back to us. Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 March 2019 12:02 PM

To: Charn's Customcraft

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CC6/AIG1B000616/R1pb3

Without Prejudice
Dear Sharon.
As spoken, kindly refer to the aHached private seHlement letter for your easy reference.

Please let us know if you are agreeable on it. If yes, we will get back to our insured.



"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
thie matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/ssttlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emalil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Monday, 18 March 2019 12:51 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CC6/AIG18000616/R1pb3
Importance: High

Hi Hsino Tong
Kindly find attached signed LOA.

Thanks & Regards,

Sharon Lee

Cham's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M90367863 1
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [ -

Sent: Monday, 11 March, 2019 12:56 PM

To: Cham's Customcraft

Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA// LKK REF: CC5/AIG18000616/R1pb3

Without Prejudice
Dear Sharon,
We refer to the above matter,

Our insured disputed liability and third party claim against his policy. However on a without prejudice, he is
willing to pay for $300.00 by his own pocket 1o resolve the matier.

Kindly advise if we may proceed to settle the matter at $300.00.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

3



Best Regards,

Hsiano Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(q08033)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Tuesday, B January 2019 4:53 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA

Hi
Please let us have the final amount.

Thks

Regards,
Rina Chua
CHARN'S CUSTOMCRAFT

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, November 19, 2018 3:03 PM

To: Charn's Customcraft ; Hsiao Tong (LKKAuto)
Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA

Dear Hsiao Tong.

FYNA-CC6/AIG18000616/R 1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Monday, 19 November 2018 2:50 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto com>
Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA

Hi



Let us have the COR,
ths

Regards,
Rina Chua
CHARN'S CUSTOMCRAFT

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, November 05, 2018 1:46 PM

To: Charn's Customcraft ; SUR; Hsiao Tong (LKKAuto); CS A Team; Admin A
Subject: RE: finalization-SGB 1889 C- TOYOTA COROLLA

Dear Hsiao Tong,

FYNA-CC6/AIG18000616/R1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Monday, 5 November 2018 1:43 PM

To: SUR <sur@Ilkkauto.com>
Subject: finalization-5GB 1889 C- TOYOTA COROLLA

Hi
Please help to expedite finalized.

The amount is only 5360.00 and | don’t understanding why taking so long to close.
We have already email since July 2018 and now Is already November.

Tks
Regards,

Rina Chua
CHARN'S CUSTOMCRAFT



PRIVATE S

Weil, Charn's Customcraft (25151300M) workshop of motor vehicie SGB 1888C  duly authonsed
by Tan Thiam Seng Christopher owner and driver of the motor vehicle SGB1888C, hereby agree to
accept the sum of $300.00 as payment from the owner of the motor vehicle SLJ 8894C, BALWANT

SINGH S/O BOACHOO SINGH [S0042736E) for the repair to the damage and loss of rental/use to

the owner of the motor vehicie SGB1889C as a result of the accident invalving motor vehicle SGB

1889C and SLJ 6894C on gmmm at 110 Alexandra Rd Pat's Schoolhouse and as full and final

settliement of any present and prospective claims,

Well, Charn's Customcraft (25151300M) workshop of motor vehicle SGB 1889C and autharised

agent of Tan Thiam Seng Christopher hereby agree that there will be no further claimys), including
withaut limitation any persanal injury claims ar any other claim of any kind whatsoever by Tan Thiam

Seng Christophaer the ownerfdriver of moter vehicie SGB1889C or by his insurer or any other person
in connection with the above mentioned accidant upon receipt of the amount of $300.00.

Weil, C f 51300M herby represent and warrant that we have the full authornity
to enter into this agreement on behall of Tan Thiam Seng Christopher

This Private Settlement shall not be in any way construed as an admission of liabiiity by the
owner/driver of the motor vehicle SLJ WANT SIN ACH INGH

(S0042736E).

Dated this 23 day of n qf \ ‘ 2019

ﬂ" };

4
Signed By y _i' .1

Signed & chop Charn's Customecraft (25151300M) BALWANT SINGH ACH INGH



Hsiao Tung (LKKAuto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Tuesday, 30 April 2019 1:52 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject; RE: Qur Ref : 23207090155G-003 | Accident Involving SUJGB94C & SGB1B83C on
03/01/2018

Hi Hsiao Tong,
Thanks for informing. Please submit report in Merimen,
| have also informed underwriting team to review on insured’s NCD.

Regards,

Lee Ming Yao

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way #08-16 Singapora{078120)
Tel +(B5) 6418 1769
MingYao Lee@AIG com | www.ai0.59

Celebrating 100 Years:
100

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The kformmalion i fhs emad (and any aifschmeants) (3 confidential If you ams nod the intsnded recient, you miual ol uss oF dissemunahe [he
infarmation. If you hove received this émed i error, please immedialely notify me by "Reply” command and permanenily deiede the ongine sna any
copees or prmfouts thereof. Altfrough [his email and any attachments are beleved o bw free of any virus oF oliter gelfect thal mgh! aifect any
porpiter syatam info which # is recaived and opaned. i is e responsibilty of the meipient fo engsure that it @8 virus fres and ho responsibility is
pecopiod by AlG for any loas or darTage aSInNg In Ny Wiy from itz use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 29 April 2019 19:48

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: Our Ref : 23207090155G-003 | Accident Involving 5L16894C & SGB1BBSC on 03/01/2018

This message is from an external sender; be cautious with links and attachments.
Hi Ming Yoo,
Atlached Is o copy of private settlement form for your necessary action.

Ol agreed 1o setfle third party claim in order to protect his NCD. However he refused to pay for our survey
fees.



In view of this, we will proceed fo close file and submit report to your good office.

**Mote: Kindly assist to review Ol's NCD

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-5108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(4080939)

From: Lee, Ming-Yao <MingYao.Lee @aig.com>

Sent: Friday, 29 March 2019 12:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLI6894C & SGB1889C on 03/01/2018

Hi Hsiao Tong,
Thanks for calling. This is noted.
Do submit supporting documents upon private settled. We will then close the file from our end.

Regards,

Lee Ming Yao

AlG

Complex Claims Examiner

Ciaims | AlG Asia Pacific Insurance Pte Ltd

AlG Bullding, 78 Shenton Way #08-16 Singapore{078120)
Tel +(65) 6419 1769
Mino¥ao. Lee@AIG com | www.aig 5q

100 Celebrating 100 Years:

Visir to learn more.

Follow us:

IMEORTANT NOTICE

The informalion in this email {fond any attachments) is confidential. |7 you e nol the infenced recipeénl, you must nol 1Se or grssamnane e

fran i you have received s emad i ermor, please rmmectiaialy nodify me by "Rap'y ™ commrrryd ang perrmarnenitly dedele e onging! amnd sy
orin r ure ihareal. Although this amaid and any aifachments ame believed o be fres of any virus or other defect that might affect any
compilar sy st jrifo wihich if g recoheed and opaned, o id e mapansibility of the mcyment 1o ensure hal il & virus free and No responsibidy =
Sccapted by AIG for any loss or damage arising in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com
Sent: 29 March 2019 11:59



To: Lee, Ming-Yao <MingYao.Lee{@aig.com>
Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLJG894C & SGB1889C on 03/01/2018

Hi Ming Yoo,
We refer to your below email,
Ol agreed to do private settlement with third party and we are in the midst liaising with third party.

We will update o you once it is done.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408973]

From: Lee, Ming-Yao <MingYao.lee@aig.com>

Sent: Thursday, 28 March 2019 7:47 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref : 23207090155G-003 | Accident Involving SLUIGB94C & SGB1B89C on 03/01/2018

Hi Hsiao Tong,
Feel free to let us know if require our assistance.

Regards,

Lee Ming Yao

AlG

Complex Claims Exammner

Claims | AIG Asia Pacific Insurance Pte Ltd

AlG Bullding, 78 Shenton Way #08-16 Singapore{078120)
Tel +(65) 6419 1769
MinaYao Lee@AIG com | www.aig s

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The wfanmation i this emai (and any atfachments) i configential {F_', ou &ré mal the migncded réciomnl, you mus! ol use or dissermingde [he
mformaton. If you have receved s emall in eror, please immediaiely nolify me by “Reply” command and permanently delefe the orginal and any
opies of printouts tharmeal Allhowgh this emml and any altachments are believed 1o be fres of sy virus or olher defect thal might affect any
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L
COMyNTar System info wiieh it i received and opened, it is the mspansibilty of the recipient fo ensure thal if @ virus free and no mepansibiity
aceapled by ANG far any loss or damage ansmg i ey way from s use

From: Lee, Ming-Yao

Sent: 19 February 2019 20:09

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Our Ref : 23207090155G-003 | Accident Involving SLUG89S4C & SGB1889C on 03/01/2018

Hi Hsiao Tang,
Noticed your note in Merimen that Ol is disputing liability. Do let us know if require any assistance from our side.

Regards,

George Lee

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Bullding. 78 Shenton Way, #08-16 Singapore 078120
Tal +(65) 6418 1769

Ming-Yao Lee@aig.com | www aig sg

100 Celebrating 100 Years:

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
lick h !

Follow us:

IMPORTANT NOTICE

T ireforrmation i s amad [and any SERChmMans) condgental. If VO BPE NOT I NEnded NECipNe, ou IMUET Nar UEe O ciESamian (e
nifarmation. N you hawe received s emad in enor, please wmmediately notify me by "Reply " command and parrmanently deiele the ongingl and
arty copias or printouts thamal  Although this email and any attochments are balioved fo be free of any virus or ather defoct that might affect any
computar syshem itlo which & iz received and opened i s the responsibiity of the recient to ensure that if s wirus fee and no msponsibilty s
accepied by AIG for any loss or damage ansing in any way from ifs use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the infarmation. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no



responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Main Referance Claim Details

'CLAIM SUBFOLDER DETAILS - [[Created by adjuster]

Iresmred: |l|h-|t.lh|h 5/0 Boachoo Singh, 10: S0042736E
Main
Claimank: 'TAN THIAM SENG CHRISTOPHER, ID: 502258728

. [D3/01/2018 16:00 - :59
SGB1889IC Dste of Loss: |1} oy Months and 21 Days From LTA Reg Date (Man Yr]]

| Policy/Cover |
TP/ 23207090155G Note No. 2100494917

| Palicy No. |
| SLIGB94C (Cla ) |GA0B0033/1

_ |Ewcess
Charn's Customeraft (W) Biock 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Marah - Tel: BZ717054

| ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5419-3000 ... [Handled by Les, Ming-Yao] MingYso Lee@uig.com
*

AMA Insurance Pte Ltd (HQ) - Tel: 8338 7288

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by MOMD RASUL] . [Final Rpt due 19/01/2018]
ASSOCIATED MAIL RECEIVED

+ AIG_SG (11/01/201E): No OI GIA Report

view All |  Compose Case mail |

ALL ASSDCIATED TASKSS

View All | Search Tasks | Create New Task | Comelete |

|mmu Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/5/2019
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Claim Documents

*SGB188BSC (23207090155G)
[SLJET=I4C]

TAN THIAM SENG CHRISTOPHER
Jan 3 2018 4:00PM
[Balwant Singh S/0 Boachoo Singh]

Charn's Customcraft
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LKK Auto Consultants Pte Ltd (ca reg ne1essoress)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6844-BB05 Email: sur@Ikkauto.com:assignments@!kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG18000616/R1PB302

Date: 13/05/2019
REFERENCE
Handling Insurer AIG Asia Pacific Insurance Pte. Lid Policy No: 2100404817
Ciaimant Vehicle sag18sec Insured Vehicle No :  SLJG894C
Date of Loss: 03/01/2018 Nature of Claim: TP Claim No: 23207090155G
IPTION & IDENTIFICATI F VEHI
Reg Na. SGB18ROC
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No 3ZZ4534753
Reg. Date 13/12/2005 (Man, Year: 2005) Chassis No: MROS3IZEC107107703
Colour Grey Odometer. 117327 km
Engine Capacity 1598 cc
Marke! Valua/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
M N OF I H
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable) Yas
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Front Lefi Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above valves represan! e remaning lyre freads depth
CosTOFCLAMS  ~  Repairer's Adjuster’'s Difference DIff %,
Parts 13860 0.00 138.60 100.00
Miscellansous ltems 0.00 0.00 0.00
Labour 400.00 360.00 40.00 10.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 538.60 360.00 178.60 33.16
+ GST 7.00/7.00% (S5) 3770 2520 12.50 33186
Nett Amount (S§) 576.20 385.20 181.10 33.16
Global Sum Settlemant (S§) 0.00
INSPECTION
Date of Assignment. 12/01/2018
Dale Inspecied 12/01/2018 Inspected Al Cham's Customcraft (HQ)
Block 1010 Bukil Merah Lane 3, #01-105
Singapore 158724
Estimated Penod of Repair: 2.0 days
Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG
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NOTE This report repressnts our findings af the fme and place of inspection stated herain. Such inspection has been camied oulf fo the best of our
knowiedge and abilly but any athar kabilty undar any offher crcumstances m hanedy expressly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Repair 184 BOFL *FL
F=Fmanchse par LeLatiemDisc
Sub Total {5%5) 184.80 0.00
= List ltemn Discount on L ltems 25.00/25.00% (5%) 46.20 0.00
Total Parts (5%) 138.60 0.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
Thare are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE AND REPLACE THE ABOVE MNew 120.00 120.00
2 PUTTY AND RESPRAY FRONT FENDER LH Mew 280.00 240.00

Gross Labour Cost (55) 400,00 360.00

Report was unsubmitied during this print-out,
< END OF ESTIMATES =
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