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(Clignis Record]

Make of Vah;

(Policy Condition)

Remark: The veh had commenced its
repair at the time of inspection.
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Bal. or Markst Value:

|DAC Accident Rport: Consistent? ; Yes or No
GlA [ PR Sean: Consistent? : Yes or Ne
Est. Repairs. 2 days FRes. Yes cor No
Lum Sum: ‘é_o__‘-‘.: 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN{OUT

Vah Na: S:fff -ﬂr

@LM Cycle | Bus | ‘u"f::rnr [ Tanti | Prtme Mov

Type:

Truck | Traileror € /4'
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LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
S S TEL: 6256 3561 FAX: 5256 4315
Reg. MNo: 199607198R GST Reg, No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCELTD Ref : CS/FCI18000603/Ugd3
bl e——— |||
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 1238Y Veh. Inspected SJP 8412P
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From TEQ SWEE KEONG Assign Date 10/01/2018
2, Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Infermation
Accident Date  05/01/2018 Insp:ectic'n Date
Survey held at HOCKWAHMOTOR WORKSHOP PTELTD
3011 BEDOK INDUSTRIAL PARK E
#01-2008
SINGAPORE 489977
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




51 UBT AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

Your Ref: SHA 1239Y Date: 12 January 2018

Our Ref: CS/FC118000603/Ugd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJP 8412P .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 11/01/2018 at the premises of M/s HOCK WAH MOTOR. and have the following to
report:-

Workshop Estimate Amount :S§§  2.927.37

Revised Estimate Amount - 58 1.452.60

“Check” Items Amount : S§ -

Market Value : 8% -

LTA Reimbursement Value : S§ -

Nett Value :S% -

Description of Damage: T

The vehicle sustained damages :

at the n/s rear portion. == “ I J |

e ———— S

offside

Yours faithfully

CHUA KANG SENG
Licensed Appraiser



Survey Department Check List (Case Handler)

Reference No. : ﬂ}'m”gbﬁﬂ ﬂﬁ/}”ﬂﬁ;

Policy Type: OD j’

Admin ( Nvitha

/ TP RES / TL

(1) Office Assign Form
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Surveyor | I/LM&L—_

Reference No

Customer Cade
Assign From

Assign Date

Veh No (Inspected)
\eh No [Insured)

D.OA

Policy No

Claim No

Insurance Authorisation (CA /REV/REF)
Report Type

Weekend Charges

survey held at/Repairer

Excess

(1) Assignment Form

> zAannZOa2 22200202 2nMNn0

Vehicle No
Regn Maonth/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)

Chassis No
General Condition

Steering
Brake
Modification (Modi)

Tyre 5ize
Tyre Make
Tyre Balance

Date of inspection
Survey held
Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

M

AN OO0 0D

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, M5IG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

Resurvey photo Uplaaded

Check By: If T~ %““ﬁ

Case 326 Handler Dat

FC: Critical *N: Non-Critical
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): Case handler to make sure all Information created by the assignment team are ACCURATE.
y-Date | N-Date

J: Case handler to make sure the surveryor completed all required information,
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Nivitha (LKK Auto)

__%

From: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>

Sent: Tuesday, 9 January 2018 7:09 PM

To: ‘assignments@lkkauto.com'

Cc: Serene Ler; Hock Wah Motor Pte Ltd <motor@hockwah.comsg>
[matur@hockwah.com.sg}

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHA1239Y DOA:05/01/2018

Attachments: FW: TP CLAIM_SIP8412P & SHA1239Y_DOA-05/01/2018 (224 KB), MOTOR SURVEY

ASSIGNMENT.pdf

Dear Sirs

New survey request for your handling.

Thanks and Regards,

5K Teo
Motor Claims Dept

36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3B48 | Fax No. : 6507 3849 | Company Regn. No. 195000106C
email: MatorClaims@first-insurance.com. so

PDPA

From: Hock Wah Motor Pte Ltd [maiito:mutur@hochuah,cum.sg]
Sent: Tuesday, January 09, 2018 9:36 AM

To: Teo Swee Keong <TeoSweeKeong @first-insurance.com.sg>
Subject: RE: YR REF: SJP8412P OUR REF: SHA1230Y DOA:05/01/2018

Dear Sir'Madam

We would like to choose LKK Auto Consultants Pte Ltd as SUrveyor company.,
Thank you.

Best Regards

Mavis Er

Customer Service Executive

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.se

From: Teo Swee Keong [m.:_siI_1g:TeoSn@fee}Cupng@r'irsr-i_muran_cg.nmm.gg]
Sent: Monday, 8 lanuary, 2018 2:53 PM
To: Hock Wah Motor Pte Ltd <motor@hockwah COMm.se




Cc: Serene Ler <5erenEIEr'{_E‘rfirst—irmuram:e.L'crm.S;::-
Subject: YR REF: SIP8412P OUR REF: SHA1239Y DOA:05/01/2018

Dear Sirs,
We refer to your survey request dated 08/01/2018,

Please find below our list of surveyors for your reference, Kindly select from our list below and inform us of
your choice within the next 2 days.

1. LKK Auto Consultants Pte Ltd
2. Vicom Ltd

Once you inform us of your choice, the surveyor will be appointed within 2 working days of your email.

If you do not agree to any of the surveyors above, you may proceed to appoint your own surveyor. In this
instance, we will also appoint a surveyor from our list above to conduct the PRI, Upon completion of repairs,
please contact our appointed surveyor to conduct a physical re-inspection of the vehicle.

Thank you.

Thanks and Regards,

5K Teo
Mator Claims Dept

36 Robinson Road #16-01 City House Singapore 068877 | DID - 6307 3848 | Fax Mo, : 6507 3849 | Company Regn, Mo. 195000106C
email: E.:ufr}r‘l:!aimsr-s‘lfirsbi|‘|:§._ur:|nEE.1:l:Jm.§g

wonal Dals Protection Act 2047 ("POPA )

ped. If you Bre not the 3 ldresses or to wham It e infended

FOL 1P you have received this T E55308 10 errar, please deletes the message and all copies from vau

From: Caroline Cabrera

Sent: Monday, January 08, 2018 2:11 PM

To: Teo Swee Keong cTeaSweeKeong@First-insurance.mm.sg:
Subject: FW: TP CLAIM_SJP8412pP & SHA1239Y_DOA:05/01/2018

Dear Sk,

For survey

Thanks & Regards
Caroline Cabrevn
Motor Claims Department

First Capital Insurance Ltd

amenmber of RTINS INSURANCE GROUP

36 Robinson Road #16-01 City House| Singapore 068877 | Reg. No. 195000106C
D: 6507 3848 | F: 6507 3849
email: www first-insurance.com so
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From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg]
Sent: Monday, January 8, 2018 1:39 PM

To: Motor_Claims <Motor Claims@first-insurance.com.sgs
Subject: TP CLAIM_SIP8412P & 5HA1239Y_DOA:05/01/2018

Dear Sir/Madam

Attached herewith our client’s GIA report that claim against your insured SHA1239Y.

The above mention vehicle not in Bedok workshop. please assist to make necessary arrangement
Please revert the liability of the above case.

Thank you..

Best Regards

Mavis Er

Customer Service Executive

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg




First Capital Insurance Limited B g e

MOTOR SURVEY ASSIGNMENT

Date 5{/, ( K¢ Our Ref No. S\'[P{ 129y

Accident Date g’/ I / !,g_ Claim Type ?)rl ?MJ(\[
Insured Vehicle S lq 1‘1’_’,@_\(

Tel: BW¥( 5455

SUI"\I’E}I’ Type wﬁi'h owl B&JHI'JI:U- {Wo E&!‘- rwviflm:* ) Lfnlulu'-b elecr  lwd ?m.n-lmn

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based
on NIMA Benchmark rates) together with your survey report.

Encl. Accident Reports & est

Cc : Workshop chﬁ. Wmln Mﬂ'll.:rr‘ wwkﬁ;bf? Wﬂ(ﬁ"nmmiun ma&\:ls Er

Officer In charge Sﬁft " LE!'
‘€N

This is a computer generated letter, no signature required.

Main Office’ & Rafes Ouay #21-00 Singapore 048580 Tel 65-6277 2311 Fax 65-6222 3547 Web-site: btip www first-insurance com sg
Claims Departments: 36 Robinson Road #1601 City House Singapore 06BETT Tal 65-6507 3848 Fax- 65-6507 3849




Shiau Chan (LKKAuto) ,

From: Shiau Chan (LKKAuto)

Sent: Friday, 12 January, 2018 4:34 PM

To: 'Teo Swee Keong'; assignments

Cc: 'Serene Ler'; SUR

Subject: RE: WNEW SURVEY ASSIGNMENT - OUR REF: SHA1239Y DOA:05/01/2018
Attachments: CSFCI18000603Uqd3.pdf

Dear Sir/Madam,

Enclosed herewith preliminary advice of SIP 8412P.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 10 January, 2018 9:50 AM

To: 'Teo Swee Keong' <TeoSweeKeong@first-insurance.com.sg=; assignments <assignments@lkkauto.com>
Cc: 'Serene Ler' <Sereneler@first-insurance.com.sg>; SUR <suri@lkkauto.com=

Subject: RE: NEW SURVEY ASSIGNMENT - OUR REF: SHA1239Y DOA:05/01/2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo Swee Keong [mailto:TeoSweeKeong @F irst-insurance.com.sg]

sent: Tuesday, 9 January 2018 7:09 PM

To: 'assignments@Ikkauto.com’ <assignments@lkkauto.com>

Cc: Serene Ler <Sereneler@first-insurance.cOm.sg=>; Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>
(motar@hockwah.com.sg) <motor@hockwah.com.sg>

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHA1239Y DOA:05/01/2018

Dear Sirs

New survey request for your handling.



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

\ehicle Owner Particulars

https://vrl.Ita.gov.sg/lt

Owner 1D Type: Singapore MRIC

Owner [D: 5353F

Vehicle Details

Wehicle Ma.: SJPB412P

Wehicle to be Exported: Mo

Intended De-registration 11 Jan 2018

Date:

Wehicle Make: TOYOTA

Wehicle Model: PICNIC AUTO W/O ROOF
RACK

Primary Colour; Silver

panufacturing Year: 2009

Engine No.: 1A7H328859

Chassis Mo.: JTEGHZ3B2000264565

Maximum Power Output:

110.0 kW (147 bhp)

Open Market Value: $23,511.00
Original Registration Date: 14 Apr 2009
First Registration Date: 14 Apr 2009
Transfer Count: 1

Actual ARF Paid: $23511.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 13 Apr 2017
Date:

PARF Rebate Amount: $12,931.00

Intended COE Rebate Details

COE Expiry Date:

13 Apr 2019

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $4,88%.00

COE Rebate Amount: $613.00

Total Rebate Amount: $13,544.00

The information contained herein is correct asat 11 Jan 2018

OK

a/vrl/action/enquireRebateByPublicBeforeDere gInput?FUNCTIL...

11/1/2018



HOCK WAH MOTOR WORKSHOP PTE LTD

BLE 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAN : 644] 5355/6243 8121

RO No- 2001041410 GST Reg. Mo, 20-0104141-D

S Bl ESTIMATE BILL
KINTAMN BTE SAID Number : EBOOOO4T]3
BLK 494C TAMPINES STREET 43 Date : 9/1/201%
#(3-342 Case No: ADODOD9495
SINGAPORE 522494 Vehicle No @ SJPE412P
TEL - 83224268 FAX: Chassis; | TEGH23B200026465
PH Year of Mfr 2009
ATTN: Policy No  5087276092-01
Model 2 TOYOTA PICNIC 2.0
Term: (A)
Sn DESCRIPTION QTY | U _PRICE | DISC | AMOUNT
1 [REAR BUMPER Qeegp cu 7 1.0 576.80 | 25 432.60 —
2 |REAR BUMPER TOWING COVER -1 1.0 42.70 25 32.03 |X
3 |RAER REFLECTOR LH  of -7 1.0 69,69 25 52 2?‘.;%,
4 |REAR TAIL LAMP LH y17 1.0 69.69| 25 52277
5 |REAR SHOCK ABSORBER LH -7 1.0 157.60 23 118.20
1ist Price - Parts Sub Total| 627.37
6 |REAR REVERSE SENSOR el 1.0 280.00 0 280.00 |2oo
7 |REAR REVERSE SENSOR LA 1.0 280.00 0 280.00 -‘,{
8 |REAR TYRE LH Fre N 1.0 38000 0 380.00 }/
9 |REAR RIM LH - REPAIR yL ol 1.0 4
10 |REAR FENDER LH - REPAIR 1.0 ¢
5;;.,-.;‘41’ tt Price - Parts Sub Total 940,00
Parts Total 1,627.37
11 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 600,00 0 ' 600.00
12 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 600,00 0 <47 3600,00
13 |[ANTI-RUST COATING 1.0 100.00 0.t H'?J_k 100.00
ur ¥Sub / 1,300.00
ﬂ/z’ /5 //7/'2'/ A% /‘ { df J
/@26
/€O
[ qL =
% /7 él A/ ,.L)./F"l -
7 i
SINGAPORE DOLLARS : THREE THOUSAND ONE HUNDRED fipss Bicath 0.00
THIRTY-TWO AND CENTS TWENTY-NINE ONLY SUBTOTAL 262737
GST 7.00% 204.92
TOTAL 3,132.29
e
Date of accident : :}nmlfzmﬂ«ﬂwu PM: Place mALONG ECP TQWARDS CITY
the following:
E. & O.E. = " Spray painting HOCK WAH MOTOR WORKSHOP PTE LTD
= rifs} during resunvey AT
o o canfirmation o\
= Thi 5 0n 2 “Without F‘:’el-l.lﬂu'..':' basiy :'.:- -II.. 1’
= No n(s) & aliowed 2, )
" ‘- ..... 15t be resurveyed ang B /
o voval from m&.Lm[J Company EL
CUSTOMER SIGHAT }Jhn_ W & AUTHORISED SIGNATURE
CEnowiedged by Repairer
Signatuse: Page | offl
# N = [tem not subjectedsto GST Issued by : MAVIS




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607T196R GST Reg. No. 15-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : GCS/FCI18000603/Ugqd3n2
#1601 OITv HOUSESINGAPORE 068877 e SGATR0R M“m"mm"mm
Code . FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHA 1239Y Veh. Inspected SJP 8412P
Policy No. Coverage ($) 0.00
Claim No. SHA 1238Y Excess (3) 0.00
Assign From  TEO SWEE KEONG Assign Date 09/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PICNIC (A) c.c 1998
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTEGHZ3B200026465 Colour SILVER
Odometer 139191 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R18 DUNLOP & mm
L/H Front Tyre |215/60 R16 DUNLOP & mm
R/H Rear Tyre |215/60 R16 DUNLOP & mm
L/H Rear Tyre |215/60 R1& DUNLOP & mm
4, Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/01/2018 [Inspection Date 11/01/2018
Survey held at HOCK WAH MOTOR WORKSHOP PTE LTD
3011 BEDOK INDUSTRIAL PARK E
#01-2008
SINGAPORE 489977
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

IESTIMATED NORMAL PE

RIOD FOR REPAIR; 3 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Uk Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 1986807198R GST Reg. No 19-0607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJP 8412P
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|REAR BUMPER DEEP CUT 576.80 576.80
1|REAR BUMPER TOWING COVER MOT NECESSARY 4270 -
1|REAR REFLECTOR LH NOT NECESSARY 69.69 -
1|REAR TAIL LAMP LH NOT NECESSARY B9.69 -
1|REAR SHOCK ABSOREER LH NOT NECESSARY 157 .60 .
LESS 25% DISCOUNT -228.11 -144.20
687.37 432 60
SPECIAL NETT ITEMS
1|REAR REVERSE SENSOR (SN) SHORTED 2B0.00 200.00
1|REAR REVERSE SENSOR (SN) REPEATED 280.00 -
1|REAR TYRE LH (SN} SERVICEABLE 380.00 -
1|REAR RIM LH (NPA)SN) TO REPAIR SEE =
LABOUR
1|REAR FENDER LH (NPAJ(SN) TO REPAIR SEE - -
LABOUR
940.00 200.00
LABOUR
LABOUR TO REMOVE & REFIT NECESSARY 600.00 400.00
PARTS.INCLUSIVE OF THE REPAIR OF REAR RIM LH
AND REAR FENDER LH
SPRAY PAINT ON THE AFFECTED AREAS. &00.00 420.00
ANTI-RUST COATING, NOT NECESSARY 100.00 -
1,300.00 820.00
GRAND TOTAL 2,927.37 1,452.60
RECOMMENDED COST OF LUMP SUM REFAIRS 1,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI180006803/Ugd3n2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclely for the use and benallt of the Client namad on the front page of this Report.
Repart wholly o i




