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LKK Auto Consultants Pte Ltd

59 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

- TEL 6256 3561 FAX: 5256 4315
Aeg No 109607198R GST Reg Mo 18-8607138-R
AMiliated to Federation Internationale Des Experts En Automahbile
INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/lITB0005868/R1yb3
30502 :{ng BUILDING SINGAPORE 045711 RHES “IOTINID ” u"mwml““
Code = 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 5383L Veh. Inspected SHB 817E
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 06/01/2018 |Inspection Date 10/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRAT Automolive Sarvico Pie Ltd

‘ %s.l 50 Woodlands industrial Park E4, Singspore 757705
Sy o ; - L(i "['{k’/“-l(fb o

FAX Mumber
Estimator Telaphone Numoer ; BE6EZ623

“’ _'Erl%/ f’fr,t{:’b Accident Reporting Number - 88662572
SMRT Accident Vehicle Repair Estimates 10- -y / 1§ Qo
Section A - To be completed by claims Advisor/Duty o ::u ::r.i:lnnt Reporting Centre
Req. Na . SHBB17E G
Ref. No 1 TAX/Q1/18/2030 m
Reg. Date ' .' 'l'iﬂﬂﬂ.l’.‘!ﬂ‘[?
\Vehicle Type .'I" I\J"ﬂfl/_
Make lJ TOYOTA PRIUS
Model . PRIUS4
Mame of Driver : GOH CHEE KEON LOURENS
Type of Accident : HEAD TO SIDE
Date / Time of Accident © 06/0172018 05:15:00 AM
Accident Reported Date / Time :  08/01/2018 12:':'1'.1100 AM
Surveyor is Required? . Yes
Survey by - KRASK \
Vehicle is Towed Back? . Yes_.~ ’\
Towad Back Date/Time . 08/01/2018
Replacemanl Vehicle issued? : No T

Accident Repair Job Card No - 000024093866
Special Instruction to ARC,If any -

|
TOWED 540 / SHAS3B3L (COMFORT) I F {r |
Before paint pholo , After repair photo FOR CHECK ITEM anﬁ REP
fHP : 8001 0068. email: rasul@Ikkauto.com

Prepared Date . 08/01/2018 09;16:48 AM

E ITEM PLEASE CALL SURVEYOR RASUL

&y 4Ny 15 §PRSS \_, \{;; ‘7%57

Recording Camem m E/ \_/1/, ;.# ‘;Y ;_—‘_‘5'{.'_.

Radlo Antanns 1
4 [o—]~¢Y ¥392)

1" witnass Dale
2" wilness Date

LEE SHENG AUTO PTE LTD
Vamcle Ratum Date: [ E'_/ : H ?

Vehicle Relurn Tima 1‘1? f;

SMRT stafl sign;
J01/18/2030 Page: 1




' Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No JTDKB3FU9S03572300

Work Shop
Summary of Repair Estimates

Total Labout Charges

Tolal Spray FPainting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Tatal

Mo. of Repair Days

Prepared / Adjusted By

Arc/ Surveyor Sing Off Data

Prapared / Adjusted Date

Ramarks

Mileage 0
Repair Completed Date / Tima :
Quotation from ARC Adjusted by Surveyor, if applicable
B45.00 600.00
1.494.00 700.00
202481 1.834 .68
780.00 340.00
5,143.61 3,574.89
0.00 0.00
5.00 6.00 ~
RASUL [LKK)

O8/O2018 10:42:28 AM

Prepared Date 0B/G1/2018 10:42:28 AM

10/01/2018 03:40:04 FM

N'q

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No :@N—-ﬁ@ ."“" N Q? w
Cuotation Date
invoice Amount / m =

Invoice No
Invaice Date
Preparad Date

TAX/01/18/2030

Page: 2




secuon U - Uetais of Kepair estimates
Part 1 - Labour Works

o

Job Scope Quotation from ARC Adjusted by Surveyor, if appiicable
TO REPAIR LH PORTION B45.00 B00.00
Total Labour B45.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR DOOR LH 378.00 200.00

TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00

TO RESPRAY REAR FENDER LH 378.00 200.00

RESPRAY WHEEL CAP 180.00 0.00

TO REPSRAY REAR BUMPER 378.00 20000

Total Spray Painting & Panel Beating 1,494.00 700.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quolalion from ARC Adjusted by Survayor, If applicable
TOWING CHARGE 80.00 40.00
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 60.00
TO APPLY RUST-PROOFING ON AFFECTED 100.00 60.00
AREA

TO REMOVE AND REFIT TYRE 120.00 0.00
TD DO WHEEL ALIGNMENT / TYRE BALANCING (120.00 B0.00
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM 60.00 40.00
TO TRANSFER DOOR MECHANISM 120.00 60.00
Total Other Costs 780.00 340.00

TAX/01/18/2030

Page: 3




i Par Portion | Stock No Parl Name Oty | List Price |Discount | Final Price | ARC Surveyer | Photos
i Number (%) (%) (5 Recommen| Approved | Attached
d
67004472 PANEL SUB-ASSY, LM124380 [2500 [e3zs2 Replace |Replace |No 1
10 REAR DOCR , LH '
75880470 MOULDING ASSY, 1|578.00 2500 [432.00 Replace |Replace |No
00 BODY ROCKER Va Vé{
PANEL , LH
61602471 PANEL SUB-ASSY, 1|824.80 100,00 [0.00 Replace  |Repair No
B0 FENDER REAR LH ﬂ\ K
426802471 CAP SUB-ASSY, 1/175.80 25.00 131.85 Replace  |Replace Na VA
80 WHEEL — >
TYRE o oj126.74 0.00 0.00 Replace |Notgiven |Nao ‘xfl
52158479 COVER. RR BUMPER l/r 423.80 2500 [317.82 Replace |Replace [No /
13 ASSY G
52685479 FILLER, RR BUMPER y 1|119.90 2500 [B9.83 Replace  |Check No v
2% i X
PIMEL STICKER 1/2 60.00 0.00 120,00 Replace |[Replace |No il
TOTAL MATERIALS 2,024.63/1,934.69
TOTAL MATERIALS(Discounted) 2,024.61|1,934.69
Added Spare Parts / Material Usage After Surveyor Signed off
Part Pertion Parl Nama Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (3) (%) i) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
4%, €5
: -
tI."mHBIZMD Pag‘.: 4

| ran 4 - Spare Parts / Material Usage

-




" Celine Fong (LKKAuto)

From: Celine Fong (LKKAuto)

Sent: Tuesday, 13 February 2018 9:09 AM

To: "Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Cc: Rasul (LKKAuto)

Subject: RE: SHBB17E

Dear Poh Suan,

Confirmed part by part $3,574.69, 5 days.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5{408933)

——-Original Message-——-

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mallto:YeoPohsuan@smrt.com.sg]
Sent: Friday, 19 January 2018 12:52 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Celine Fong (LKKAuto) <celinefong@Ilkkauto.com>

Subject: SHBB17E

Hi Rasul,

Attached herewith the repair estimate of SHB 817E having Case No: TAX/01/18/2030.

There is no change to the approved amount of $3,574.69 @ 5 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

ease finalize with me within 7 working day, thanks.

| Message—-—

Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
uary 2018 05:32

n (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
ata from FX-D421D6



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Lid

60 Woodiands Industrial Park E4, Singapore 757705

Fax Mumber
Estimator Telephong Nurmnbar

Accident Reporfing Number

63685502
68662623

ga66z672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor 15 Reguired?
Survey by

Vehicle is Towed Back?
Towed Back Dale/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC.if any

SHEB1TE
TAX/01/18/2030
1010/2017

TAXI

TOYOTA PRIUS
PRILUS4

GOH CHEE KEON LOURENS
HEAD TO SIDE
06/01/2018 05:15:00 AM
08/01/2018 12:00:00 AM
Yes

Yes
D&/01/2018

No
000024093966

TOWED $40 / SHA5383L (COMFORT) | (R:i-.mj b’*\'ph-\d

Prepared Date

08/01/2018 09:16:48 AM

pmrT s

= liwir

J/01/18/2030

Page:

1




AWELAITE LT WU SRS WY DR VLY MUYISUL, UG e mepdar wunuy

Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days
Prepared / Adjusted By

Arc | Surveyor Sing Off Date

'repared / Adjusted Date
lemarks

'repared Date

JTDKB3FUS03572309

Mileage

Repair Completed Date / Time

Quotation from ARC
B45.00

1.494 00

2,769.95

780.00

5,888.95

0.00

5.00

08/01/2018 10:42:28 AM

0B/01/2018 10:42:28 AM

Adjusted by Surveyor, if applicable

0.00
0.00
2,769.95
0.00
0.00
0.00

lu[w[tt €14y

000 S a’ﬂ*}a X P“'““Jf""’f

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date
Prepared Date

\X/01/18/2030

LEK Aulo Congultants hence nolify
Ih;l Repairer of the following:
* T3 remurvey Selboral aber EPNIY pasnng
» To iaphey amagesd rarmy | dunng resurvey
* Pt prices are sudiect 1o eoedrmsion
= Therd party survey Iy oo g “Withays Sredlice” ham
* Mo illegal modificalionts) i slowes
* Supplementary lemig| must by resurveyed gng
B Bt 10 B approval from ingurnes Ceampany

Actromecgen by Gecd i
Signanre

h.

Page:

2




FE LML AP T RRLENS WU ATaEn aumnaves

%art 1 - Labour Works

lob Scope Quotation from ARC Adjusted by Surveyaor, if applicable
O REPAIR LH PORTION 845.00 0.00 ( oV
fotal Labour 845.00 0.00

*art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
'O RESPRAY REAR DOOR LH 378.00 0.00 200

'O RESPRAY ROCKER PANEL MOULDING 180.00 0.00 [y

'O RESPRAY REAR FENDER LH 378.00 0.00 o

IESPRAY WHEEL CAP 180.00 0.00 ¥*

‘O REPSRAY REAR BUMPER 378.00 0.00 MO

‘otal Spray Painting & Panel Beating 1,494.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope

Quotation frem ARC

Adjusted by Surveyor, if applicable

OWING CHARGE

80.00

0.00 T o 5

O CHECK WIRING AND SYSTEM FUNCTION  [80.00 0.00 én

O APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 A
REA

O REMOVE AND REFIT TYRE 120.00 0.00 K

O DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00 Lo

O REPLACE SUNDRY PARTS 100.00 0.00 >
O WASH AND VACUUM 60.00 0.00 Yo
O TRANSFER DOOR MECHANISM 120.00 0.00 Lo
otal Other Costs 780.00 0.00

\X/01/118/2030

Page: 3




’art 4 - Spare Parts | Material Usage

Pant Portion | Stock No Part Name Oty | List Pnce | Discount | Final Prce ARC Surveyor Photos
Number (5) (%) (5 Recommen| Approved | Attached
t d

7004472 PANEL SUB-ASSY, 1[1.24390 |2500 |932.92 Replace Ramw No
0 REAR DOOR , LH 7 i
5860470 MOULDING ASSY, 1|576.00 2500 |432.00 Replace |Replace No
i BODY ROCKER

PANEL , LH 3 ‘:"/
1602471 PANEL SUB-ASSY, 1|824.80 2500 |[s1880 Replace  |Repid] N
0 FENDER REAR LH Fepels”
2602471 CAP SUB-ASSY, 1[175.80 2500 |13185 Replace |[Replace _{No
0 WHEEL Senm

TYRE 1[128.74 0.00 126.74 Replace ﬂe;umﬁ' :( No
2150479 COVER, RR BUMPER 1]423.80 2500 317.62 Replace |Replace No
a ASSY ?‘#" -
2568479 FILLER, RR BUMPER 1]112.80 25.00 B9.92 Replace R_ngann 7 [Ne
0 . LH F

PIXEL STICKER 2|80.00 0.00 120.00 Replace Heplna ,-ﬁu

TOTAL MATERIALS 2,769.97|2,769.95
TOTAL MATERIALS(Discounted) 2,769.95/2,769.95

«dded Spare Parts | Material Usage After Surveyor Signed off

Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (51 (%) (5} Check Chack

TOTAL SUPPLEMENTARY MATERIALS

\X/01/18/2030 Page: 4



32018

Merimen a-Claims
Print Received Message

This mail is associaled with :

"SHBS1TE (MCT18010141)
[SHAS383L]
™

SMRT TAXIS PTE LTD
Jan & 2018 5:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Autornotive Saervices Ple Lid

From India International Insurance Pte Ltd {HQ) (II_SG), sent on 06/03/2018 17:15 PM.

To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$5062.68) - SHB81TE - Claim Handler: Sundari Nagarajan

Approved:5062.68:

hitps:/isingapore.merimen.com/claims/index.cfm Husebox=SVCmaildfuseaction=dap_PrintACFID=299620704CFTOKEN=384e1ci0M340ME-51E2981

mn



SMRT AUTOMOTIVE SERVICES PTELTD
B0 Woodlands Industrial Park E4

Singapore 757705

Tel | 65 BOG6 2847

Fax : 65 6368 7421

WWW SMIM com. sg

@smnr

India International Insurance Pte Ltd

c/o LKK Auto Consultants Pte Ltd Date: 1* March 2018

No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park Our Ref - TAX/01/18/2030/LG
Singapore 408933

Dear Sirs,

ACCIDENT ON 06/01/2018 INVOLVING SHB 817E & SHA 5383L
ALONG ORANGE GROVE RD TO ORCHARD RD

LETTER OF CLAIM
We claim on behalf of SMRT Taxis Pte Lid, the owner and the hirer of taxi no.: SHB 817E Your

insured's negligent driving has caused the above accident As a result, our clients have suffered
the following losses -

{. Costof Repair - $3.51% 69
2. Lossof Rental for 058 days@Ss ([E k3 rday ®1 29794
3. Loss of Income for ¢ 15 days @ S$ Lo-co /day & lo4S - ov
4. Police Report/ SAS Report/ LTA Search Fee i

5 Survey Fee

Total Claims e 5':{-'3 -2y

We enclose the following documents:

[v/] Repair Invice D Letter of Authorisation
Cl Surwey Report D LTA Search result

[ ] Photographs pcs Others -

I:] Investigation results 1 wehicle laid-up report
[V] Proof of Loss of Use/Rental/income 2 aeve phate

Police / SAS report of § #LE17L 3 '

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter Payment by cheque shall be crossed and made payable to SMRT TAXIS PTELTD

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD Our relief driver Mr Goh Chee
Keon Lourens (NRIC No

v 514457642} is claiming his

. Injury & loss of income through
Tan Lee Gek his own lawyer We're claiming
Far Manager, Claims loss of income on behalf of our
Claims Department hirer Mr Teo Har Kiat (NRIC No
DID: GB66 2647 50814688H)

Emall lesgek@smrtcom.sg
FR-AS-CLM-02 REV 2




AUTHORISATION TO ACT

I'We, SMRT TAXIS PTE LTD (“the third party claimant™) of 60 WOODLANDS
INDUSTRIAL PARK E4. SINGAPORE 757705 (address), owner of _SHB 817E (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD _(*“the workshop™) to act
for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no. SHB 817E that was damaged pursuant to the accident which occurred on
6/01/2018 (date) along ORANGE GROVE ROAD TWDS ORCHARD ROAD (location)
involving vehicle no/s SHA 53831 (“the accident™).

I further authorize the workshop to settle my above mentioned claim in 4 manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this 3 (day) of Eﬁv e (month) 2018 (vear)

fr=e !
Ny

Signed by “the third panty claimam™ Signed by “the workshop™
(with chop if applicable) (with chop)
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
ll-Diract Settlemant (PODS)

india rot: MOTIGALNG ]
Claimant Raf SHE R it

Wil SMRT Mstopotive Seavices Fie L workshoo™) Mesety confirm 1nat wall have resched Bn Egreament
i Ihe apeenias Surveyor of India intemational insurance Pre Ly _LKK Audp Censu|tonts Pte LT r—
b Buryyer] Wi respect 1o the amount clmed for §§ 357469 pesir costy ss_L409:6F qossof
usatrertad) 5% ismarch fee) venicle no SUAYFE that wes camaged pursusnt to ihe sccident which occured

on 06[ol /15 i m Qenae Gaoye BA Twit gechand Bdootion) imvoivirg veicle ro SHA S3Eil e

vahizig) Teis is purmsl to fhe sspection conducted on 1040 isate) of “the workshop®

Wl cordirm that well arefam authorized by the owner _ SMET TAxzx PIE LID ["the third party
samant’] of verche oSl B1IE 1o maks the clam & set ot ) the above paragraph and wa/l have Uil authority 1o setile
fre matte o faber betalf @ meEnner that wel deem it Wel enclcse harein the letier of sutnanty ghen by "iha thir

Farmy Cimarear

Joed e cood e it wed aell indamnily India iniemnmatonal inmurance Pie Litd for all demages, Icss andior espanse N
g Wil o Fave aineady ncurmed 0 the event thal “the third party claimani” aher tha above said agreemart lccges &
turthar canm agans (he formar for any (o5 and Sxpenses suffered pertainig 1o cost of repairs andior rental andior (o8
of use pursuant 1o the damage to S RFE (vehice no ) as & mault of (ne sccident

Wedl confitm that the sgeesment reachsd sbove i in ful and finsl samemen of gl cl@ms of “the Twrd pamy ciamant
pursuant 10 the scodent and that further ihis setfemend s eached on & withoul Drejusice and withou! ogmisson of RaDikly

= ELL T

Tris agreament s sutysct 1o e applicabion of Singapom lew ard the Singapore Couns have SxSiushe UNSICtion over Bty
dispula armng o of the sams

Wad suthorize you tn oay the total smountof 5§44 «_"'!I,iﬁaﬂstn SHR]T TRXZS FIE LTd

um:.rr...-'Jt dpy of tha . ml? ét?,

INDIA INTERNATIONAL INSURANCE PTELTD

CLAIMANT: . WITNESS: hh
Sgralure _l E—— .

Seared shag” {win ehop) Sigrad Dy appoimied Sutveyor
. N _ N RRCAUTO CONSHETANTS PL
- < r NRIC 1 I™MiAvg ] #O1-28

- WTRCE TYVCITINTI C L 1 [a fgteal Park
Actdress JApoTE Qe : A Paya Ubi I d

4 AR Fea 6% 53008 (421 . -
[LLd el 62563561

Hationality R Nationasty




SIMRT

AUTOMOTIVE

: aEC EW‘E »
[

3 g

>

=

Cuostomer Code: 3000083

15 FEB 2019
SMRT TAXIS PTE LTD

Block Unit

SMAT Automotive Services Pte Ltd

251 Morth Bridge Road Singapore 175102
Tul: 65 63311000 Fax: 63 63340247

Tax Invoice

GST Raqg No. @ MR-B500001-7
CRN :+ 1990042802
Invoice Na. : IVIBOZD0316
Date : 13.02.2018

Vehicle Ho. : SHEB17E
Your Ref No. : TAX/O1/18/2030

60 WOODLANDS INDUSTEIAL FARE E4 Our Ref Mo. : 24093966
SINGAPORE 757705 Terms : 30 Days
Dageription Qtyr Unitk Al / (Discount) Ameonn
Cost i Amount
Partsn
PANEL SUB-ASSY, HEAR DOOH , LH 1.00 51243.90 (25.00 | $ 310.9¢ g 432,92
MOULDING ASSY, BODY HOCKER PAMEL , L.00 % 576.00 (25,00 ) $ 14¢4.00 8 432.00
LH
PANEL SUB-AS5Y, FENDER EEAR LH L.00 5 824.080 (100.001 3 824.80 - 0.00
CAP SUB-ASSY, WHEEL 1.00 $ 175.80 {25.00 ) 3 43.95 £ 131.85
TYRE 0.00 % 126.74 ( Q.00 1 3 f.00 S 0. 040
COVER, MR BUMPER ASSY 1.00 & 423.90 {(25.00 ) g 105.97 4 I, 92
FILLER, °N BUOMPER , LH 2.00 § 119.90 {25.00 1 k3 0.00 8 0.00
PIXEL STICKER 2.00 § 60.00 ( 0.00 ) § .00 3 120.00
Sub-Total 5 1934.89
Labour
TO RESALN LA PORTION L.008 § ®00.00 0,00 $ 0,00 ] gou. iy
Cthars
TCWING CHARGE 1.00 % 40.00 n.ou ? £.00 3 10.00
TO CHECK WIRTHG AND SYSTEM FUNCTIOH .00 § RO.0O0 0.aa ] 0.na 5 &0.00
TO AVELY RUST-PROOFIRG OH AFFECTED Lo 5 6000 0.00 =] 0,00 s 80 .00
NAER
TGO REMOVE MAND REFIT TYRE 0.00 % 120.00 0.00 s 0.00 -1 0.00
TO DO WHEEL ALIGNMERT / TYRE 1.00 & 60,00 0.00 0.00 S &60. 00
BALANCING
TO REPLACE SUNDRY PARTS L.og g 20.00 0.00 5 0. on 5 20.00
TO WASH AND VACUUM |.00 & 40,00 .00 5 0.00 7 40,00
TO TRANSFER DOOR MECHAMISM L.00 & BO.00 0.00 g 0,00 -] 60.00
TO DEEPRAY REAR DOOR LH 1.00 % 200.00 0.00 2 0.00 ] 200.00
TO RESPRAY ROCKER PANEL MOULDING 1.00 $ 100.00 0.00 = 0,00 -] 100,00

)

Authoris#d Signature
for SMET Automotive Services Pte Ltd
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@ AUTOMOTIVE
Customer Code: 000063

SMRT TAXIS PTE LTD

Block Unit

SMET Automotive Sarvices peg Led
251 Morth Bridge Road Singapors 179102
Tel: &5 63311000 Fax: 65 63340247

Tax Invoice

GST Reg No. : MR-B500001-7
CRN : 1990042802
Invoice No. : IV1B0OZ00316
Date : 13.02.2018

Vehicle No. : SHBE17E
Your Ref No. ; TAX/01/18/2030

60 WOODLANDS [NDUSTRIAL, BARK g4 Our Ref Mo. 2409398¢
SINGAPORE 757705 Tarms 30 Days
Deseription Qby Unit Add / _(Discount) Amount
Cast E Amount
T RESPRAY HEAR FENDER LH 1.00 & 200.00 0.00 | 0.00 3 200,00
RESPRAY WHEEL cAp 0.00 % 180.00 0.00 5 0.0a0 5 Q.o
TO REPSIAY REAH BUMIEER 1.00 5 200.00 0.00 5 0.00 3 200.00
GRAND TOTAL $ _ 3,574_59

Remark - .

Hake/Model
Accident Date

PRIUSY
06,.01.2014

H.B. Payment by chegua should be crossed and

mads payable to 'SHRT Automotive Sarvicss Pro Led*,

Ha roceipt will be issued unless couan ted,

Page 2/2

<

Authorised Signature
for SMAT Automotive Services Pte Ltd
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Our Ref : TAX/01/18/2030/EB

Date . 22/01/2018
To . Claims Department
From SMRT Taxis Pte Lid

ACCIDENT INVOLVING SHB817E AND SHA5383L ON 06/01/2018 ALONG ORANGE
GROVE RD TO ORCHARD RD

CONFIRMATION OF TAXI RENTAL

This is to confirm the hirer of SHBB17E is TEO HER KIAT (S0814688H)

The daily taxi rental rate for taxi registration no. SHBBATE is 55116.63/day
Kindly proceed to recover any rental loss from the third party as a result of this accident

Thank you

For Manager
SMRT Taxis Pte Lid
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Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Cirect Seltlement

l:um SUBFOLDER TRACKING i

Case | Nonhed [Est Submittad Adf) Assigned Adf) At iiu.'rj Sunmitted Ins Auth'ed Status |
- 11 3an 2018 NN I0IE ss3s7469  583,574.69 Panding fos
3] H m m
Edit ey | e Adj Rpt | | 24t Estimates ]l view Rpt | Concit i, ‘

Main Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
lnmd | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
|Main Caimant: SMRT TAXIS PTE LTD, Co, Reg, No.: 19H905365K

\Vehicie Reg, No.:  SHBB17E [Date of loss: 06/01/2018 05:00 - :59

Claim Type: TP/ MCT1B8010141 | Policy/Cover Mote o : MCOMO015
Vehicie Reg. No. {Insured): | Policy No. (Clamant): 0-17087562MF
— it Exress.
" I— SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodiands -
painer: Tel: 68662628
(andiing 1 " ;m:m:mmmmm-m:mmm . [Handied by Sundarl Nagarajan - 5347

Claimant's Insurer:. MS First Capital Insurance Ltd (HQ) - Tel. 62222311

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6156-3581 ... [Handled by MOHD RASUL] ... [Final Rpt due
e 19/01/2018]

ASSOCIATED MAIL RECEIVED Wiew Al ] Compose Case Mail I

o [11_5G (06/03/2018): Alert - Adj Mandate Approved (5$5062.68) - SHBB1TE - Claim Handler: Sundari Naga...
= 111_SG (26/01/2018): Alert = Adj Mandate Approved (550,00) - SHBB17E - Claim Handler: Sundari Nagaraj...

ALL ASSOCIATED TASKS— View All | Search Tasks | Croote New Task | Complete | |

Due Date  Priority Type Task Group Subject  Handler Aszigned By Completed On Created On  Dane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/3/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHBB17E (MCT18010141)
[SHA5383L)
TP
SMRT TAXIS PTE LTD
Jan 6 2018 5:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photas |  Compase New Letter | View [View in Browsar| v |

Photos/Images T [

|Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnaill | Print
|1 |0B/03/18 15:55  Chassis Number Q| v |

7 |0E/D3/18 15:55 | General View @O ladirc B

3 |06/03/18 15:55 |General View O wawe |4
4 (DE/DI/1815:55  General View O lwdwc |4

5 |DE/03/18 15:55 | General View i Load PG | B

B |DE/O3M1E 1555 | General View 0 et &

7 |DE/D3AI8 15:55 | Genaral View 0O badws &

8 D6/03/1815:55  General View O i |2

9 |06/D3/18 15:55 | General View 0| wawe &

10 |D6/03/18 15:55  General View O Ldrvs @

11 |D6/D3/18 15:55  General View 0O wewws M

12 |D6/DI/18 15:55 | General View O s &

13 [06/03/1815:55 | General View Q| e [@

14 |06/03/18 15:55 | General View A s M

15 |0/03/18 1555  General View © lwwc B
16 |06/03/18 15:55 | General View @ loawwc |

{17 |06/03/18 1555 |General View 0| locasws B

18 |0&/03/18 15:55 | General View D loadiec |4

19 |06/03/18 15:55 | General View D locaws [

20 [06/03/18 15:55 | General View O iwiv &2

121 |06/03/18 15:55 | General View O (loawc: |

122 |06/03/18 15:55 |Genaral View @ iooawc B2 |
21 |06/03/18 15:55 | General View 0O awc F |
24 DG/U3/1815:55  General View © wuar @
25 |06/03/18 15:55 | General View 0| sdwc M

!15 |06/03/18 15:55 | General View @ | tosdec |BA |
127 |06/03/18 15:55 | General View O wawrs F |
28 |06/0318 15:56 | Reinspection Photo @ i B
25 (06/03/18 15:56  Reinspection Photo B adws |

30 06/03/18 15:56 | Reinspection Photo - O wows @B
:bocmnlﬂhﬂnﬂ a 1 per page ~]|| 4 |
Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) _| Thumbnail | Print
1 10/01/18 15:07  EMAIL FROM III DD 09012018 .oad POF |
2 10/D1/18 15:07 | TP GIA REPORT Lond PDF !
(3 |10/01/18 15:07 | TP ESTIMATE Load POF |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/3/2018



Merimen e-Claims

Page 2 of 2

4 |1101/18 17:37 | TP ESTIMATE- MARKED - ) | Load POF

|5 06/03/18 11:28 |WORKSHOP INVOICE Load POF

(& 06/03/18 11:28  RENTAL RECEIPT Load FDF

|7 |06/03/18 11:28  |LOD Load POF

|8 12/03/18 14:57 |AUTHORISATION TO ACT FORM L.oad POF

{9 12/03/18 14:57 | DISCHARGE VOUCHER Load PDF

(No |Finatized On India Intarnational Insurance Pte Ltd (HQ) Thumbnail | Print
;1 (11/01/18 08:37 | Singapore Accident Statemant G Load PDF

Documents Checklist
|DOCUMENTS CHECKLIST

Reset | save | pret |

.Tm are no document checklists configured.

Our Romarks - LKK )]

Show Remarks Ta: [ Handling Insurer
Mote:. Bamaris aré Drivele unless you ihow It 10 sthe palles

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/3/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreq no 1sssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11I118000588/R1YB30Q2

Date: 12/03/2018
REFERENCE
Handling Insurer: India Intemational Insurance Plte Lid  Policy No: MCOMOO15
L aREVRVeR srettie Insured Vehicle No :  SHA5383L
Date of Loss: 06/01/2018 Mature of Claim: Ll Claim No: MCT1B010141
I IDENTIFI 10N H
Reg No SHBS1TE
Make & Model, TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27R5094848
Reg. Dale 10102017 (Man. Year: 2017) Chassis No: JTDKB3FLU903572309
Colour: Maroon Odometer: 0 km
Engine Capacity: 1798 cc
Markatl Value/Mew Car Price: NiA
Sum Insured (S5$): Market Value/New Car Price
ITI F |
General Condition: Steering (Senviceable): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/85 R15
Fronl Lefi Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side, Yokohama 5 mm
The above values represant the remaining hvre treads depth
COST OF CLAMS Repairer's Adjuster's Difference  Diff %
Parts 3811.04 1,834 69 1,676.35 46.42
Miscellaneous ltlems 0.00 0.00 0.00
Labour 3,119.00 1.640.00 1479.00 a7 42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 6,730.04 3,574.69 3,155.35 46.88
+ Loss of Use (9.0 x 5540.00/day) (5%) 360.00
+ Car Rental (9.0 x 5§116.63/day) (55) 1.040.67
Nett Liability (S55) 4,984.36
INSPECTION
Date of Assignment: 1¥012018
Date Inspected. 10/01/2018 Inspected Af: SMRT Aulomotive Services Pte Lid
{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 5.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2018



Adjuster Repont Page 2 of 4

Adjuster: MOHD RASUL Manager: Jasmine Khine Phoo Wai

NOTE This repovt represants our fingings af the fime and place af inspaction staled herein. Such inspaction e been camed oul fo the bas! of our
knpwiedge and abiiity but any ather fability under any other circumatances (5 hameby expressiy exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Mar 2018)

Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmilted, no prini-code for SHBB1TE)

Validity: These estimates are valid only if they contain the print code (above) on all estimaie pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *PANEL SUB -ASSY REAR DOOR ,LH (DISC 25%) Bent 1.243.90F "83292F
2 1 "MOULDING ASSY BODY ROCKER PANEL ,LH (DISC 25%) Scralched §76.00F "432.00F
a 1 “CAP SUB-ASSY WHEEL (DISC 25%) Scratched 175.80F *131.85F
4 1 *COVER ,RR BUMPER ASSY (DISC 25%) Scratched 423 90F *317.92F
5 2 “PIXEL STICKER (SN) Necessary 120.00F *12000F
B 1 *PANEL SUB-ASSY FENDER REAR LH Repair 824 80F *F
T 1 “TYRE Serviceable 126.74F “F
B 1 *FILLER ,RR BUMPER ,LH Serviceable 119.90F ~F

F=Franchise pan
Total Parts (5%) 3,611.04 1,834569

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellapeous itema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltams
1 PANEL BEATING & BODY WORK New 845.00 600.00
2  SPRAY PAINT New 1,484 00 700.00
3 TOWING CHARGE New 80.00 40.00
4  TOCHECK WIRING AND SYSTEM FUNCTION New 80.00 60.00
5  TOAPPLY RUST-PROOFING ON AFFECTED AREA New 100.00 60.00
g8 TO REMOVE AND REFIT TYRE Mew 120,00 0.00
7 TO DD WHEEL ALIGNMENT /TYRE BALANCING MNew 120.00 60.00
8 TO REPLACE SUNDRY PARTS New 100.00 20.00
8  TOWASH AND VACUUM New 60.00 40.00
10 TO TRANSFER DOOR MECHANISM New 120.00 60.00
Gross Labour Cost (S§) 3,119,00 1,640.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2018



