English (default) = KK AUTO CONSULTANTS PTI

CLAIMS

«

SERVICE REQUESTS MESSAGES
Assessment Details
eral & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
12015 HONDA JAZZ 1.5 (SCX366H)

Date of Loss
January 8, 2018

Time of Loss
1.20

Loss Description
SCX366H (INSD) C/W SLQ4860B (TP)

Comment

Workshop Details

Total Rebate Amount
40327

Nett Loss Amount
$20,173.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

07/16/2018

Days of work completion *

187
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L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SCX366H mm/ddlyyyy £
Registration State
- Registration Date *
SINGAPORE |
- - — - 1 06/19/2015 s
Mileage
Age of Vehicle
| 25389
. 2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name

ASSESSMENT INFO... FNOL INFORMATI...  GABRIEL, CHONG JUN WEI

| 2015
POST SURVEY INF...
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=24745&tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA

HONDA

Model

JAZZ 1.5

JAZZ 1.5 VTIR CVT ABS D/AIRBAG 2W

Type

Type of Paint

Chassis No

JHMGK5850FX203193

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

April 14, 1995

mm/dd/yyyy

Age

23

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. himl#/service-reauests/assessment/?serviceReauestNumber=24745&tabh=miscellanaous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...:

ASSESSMENT INFO...

JHMGKS5850FX203193

Engine No

L15B31000587
L15B31000587

Engine Capacity

1498

Sum Insured

Market Value

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

January 1, 2016

mm/dd/yyyy
License Expiration Date

mm/dd/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=24745&tab=miscellaneous
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

49 JALAN HAJI SALAM, 468834,
Singapore

Address type

Personal Correspondence

Gender

Male

v
Marital status
Unknown
| F— T S !
| ')
|dentification #
S59512628F

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests _html#/service-reauests/assessment/?serviceReauestNumber=24745&tah=miscellaneous 4/5



POST SURVEY INF...
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English {default) = LKK AUTO CONSULTANTS PTE LTD (OD) =

a“« SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=24745&tab=miscellaneous 1/3



Detailed Assessment

Inspection Date *

01/11/2018 £

Total Loss
Yes No

Towing Charges
0

Voluntary Excess
0

Compulsory Excess

800

Young/Inexperienced/Unnamed Driver Excess

o

cher Excess

Age of Txres .

Front Tyre Size

| 185/55R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)

Yes No
Engine Madification
Yes No

Prg-accident condition

Good

|
T S I Tyre Condition

Spare v_vheel

Rear Tyre Size

w 185/55R16

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=24 745&tab=miscellaneous
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Front left side Rear left side

DUNLOP6mmM DUNLOP&mMmM
Front right side Rear right side
DUNLOP&mMmM DUNLOP&6mm

httne/him emartrlaime ava ram enlrlaimonnrtal/htmllindey.vandnr.earvira.raniiacte htmlft/leaniira-raniiacte/accacemant/?earviraRaniactNiimhar=2474A8tah=micrallananiic ik}



nglish (default) = LKK AUTO CONSULTANTS PTE LTD (OD) =

) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Rati Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% . B Settlement%

- 20 ! 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio

—_—_— HEVALARICRS VI S B ———
20 80

Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=24745&tab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

T

SR QUAN PART REPAIR/REPLACE usT DEPR.J DISC SALV PART ACTIO
EDIT NO TITY MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!

2 1 1 B CHOERAR Damaged 1640.3 20 1312.24 Revie

e 2 1 g:gER'NG AR Damaged 2236.8 20 1789.44 Revie:

STEERING AIR

4 3 1 BAG COIL Damaged 268.9 20 215.12 Revier
SPRING

s % L g;gEgé:gé\;R Damaged 2238 20 179.04 Revier

FRONT N/S

] £ 5 1 CHASSIS A/BAG Damaged 223.8 20 179.04 Revies
SENSOR

AIR BAG "
(5] ¥ 4 6 1 CONTROL UNIT Damaged 806.7 20 645.36 Reviev

o y 7 2 g';g':“ SARETY Damaged 445.9 20 713.44 Revie'

GEAR LEVEL

CENTRE Cracked 205.5 20 164.4 Revier
CONSOLE

(53]
~
(-]

FRONT

=] ' 9 1 INSTRUMENT Cracked 718.5 20 574.8 Revier
PANEL

P 10 1 ool Serviceable 0 0 0 0 0 Deny

FRONT

2 s 1 1 WINDSCREEN Cracked 1469.2 20 1175.36 Revier
GLASS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=24745&tab=partsandlabour 1/8



SR QUAN PART REPAIR/REPLACE LIsT DEPR/ pisc SALV PART ACTIO
EDIT NO TITY MATERIAL SKE PART HAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
FRONT WIS
3 12 1 GLASS Necessary 145 20 116 Revier
MOULDING
FRONT WIPER
i # 13 1 GARNISH Cracked 173.2 20 138.56 Revier
& 14 1 BONNET Buckled 527 20 218 Revie
BONNET
4 15 1 INSULATOR Damaged 86 20 68.8 Revie!
» O/S BONNET
g 18 1 GARNISH Cut 401 20 32.08 Revie
p 17 1 Egg’;‘ET INNER Bent 87.7 20 70.16 Revier
, 18 2 BONNET HINGE Bent 24.9 20 39.84 Revie
B ra 19 2 FRONT FENDER Buckled 406.6 20 650.56 Revie
FRONT N/S
L , 20 1 FENDER SIDE Bent B85.2 20 68.16 Revie
SUPPORT
FRONT N/S
= s 21 1 FENDER INNER Broken 36.3 20 29.04 Revie
GARNISH
FRT N/S FENDER "
- * = A INNER PANEL - IN Damaged 925 20 74 Revie!
FRT N/S FENDER
(] ra 23 1 INNER PANEL - Damaged 70 20 56 Revier
ouT
) FRT N/S INNER
o ’ 24 1 PANEL SUPPORT Damaged 30.2 20 24.16 Revie
(IN
FRT N/S INNER
O ra 25 1 PANEL SUPPORT Damaged 452 20 36.16 Revien
(0)

httos://vo.smariclaims axa.com . sa/claim-nortal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=24745&tab=partsandlabour 2/8



EDIT SR

NO

] £ 26
= 7 27
’ 28

’ 29

Fa 30

B £ 3
L 4 32
) r'd 33
’, 34

s 35

s 36

@] g 7
= s 38

QUAN

Y MATERIAL SIDE

PART NAME

FRONT N/S
CHASSIS
MEMBER

N/S CHASSIS
MEMBER OUTER
PANEL

FRONT N/S
FENDER INNER
SHIE:D

ENGINE UNDER
COVER
COMPLETE

FRONT N/S
QUATER GLASS

FRT N/S QUATER
GLASS
MOULDING

FRONT N/S SIDE
SKIRT

N/S ROCKER
PANEL

FRONT N/S DOOR

FRONT N/S DOOR
HINGE

FRONT N/S DOOR
FRAME TAPE

REAR N/S DOOR

REAR N/S DOOR
TAPE

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Bent

Bent

Deformed

Deformed

Damaged

Necessary

Deformed

Buckled

Repair

Serviceable

Serviceable

Buckled

Necessary

LIST DEPR.J
PRICE BTTR%

466.7

105.5

76.8

180.6

208.6

55.5

363.6

2323

703.4

15.4

DISC
OUNT%

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmH/service-requests/assessment/?serviceRequestNumber=24745&tab=partsandlabour

SALV
AGE%

PART
PRICE(NET)

373.36

61.44

144.48

166.88

290.88

562.72

12.32

ACTIO
(PART:

Revie

Revier

Revier

Revien

Revie

Revie

Revier

Revie

Deny

Deny

Revier

Revier
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SR QUAN PART REPAIR/REPLACE LIsT DEPR. DISC SALV PART ACTIO
EDIT NO Y MATERIAL SipE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART:
REAR N/S DOOR
GLASS
= , 39 1 REGULATOR Broken 151.8 20 121.44 Revier
GEAR
Fa 40 2 HEADLAMP Broken 1118.6 20 1789.76 Revier
- N/S HEADLAMP .
Fa 41 1 BRACKET Bent 236 20 18.88 Revie:
N/S HEADLAMP
r 42 1 ADJUSTER Damaged 279.6 20 223.68 Revie
SENSOR
FRONT SUPPORT !
P 43 1 PANEL Bent 376.3 20 301.04 Revie
= V3 44 1 RADIATOR - AUTO Cut 1187.4 20 949,92 Revier
RADIATOR FAN .
ra 45 1 COWLING Serviceable 0 0 0 0 0 Deny
RADIATOR FAN %
rd 46 1 MOTOR Serviceable 0 0 0 0 0 Deny
RADIATOR FAN
V4 47 1 BLADE Serviceable 0 0 0 0 0 Deny
RADIATOR TOP .
7 48 1 HOSE Serviceable 0 0 0 0 0 Deny
RADIATOR
4 49 1 LOWER HOSE Serviceable 0 0 0 0 0 Deny
AIR CON .
=] ra 50 1 CONDENSER Cut 704.4 20 563.52 Ravier
AIR CON
s 51 1 CONDENSER FAN Serviceable 0 0 0 0 0 Deny
COWLING
AIR CON
7 52 1 CONDENSER FAN Serviceable ] 0 0 0 0 Deny
MOTOR

httne-/lvn emartrlaims ava com sa/claim-nartal/html/index-vendor-service-reanests htmi/sarvice-renuests/assessment/?serviceReauestNumber=24745&tab=partsandlabour 4/8



EDIT SR

NO
s 53

s 54

s 55

& 56

& 57

7 58

d s 59
¥ / 60

[} rs 61
O . 62
(=] ' 4 63
= , 64
@] s 65
0 I 66

QUAN

Y MATERIAL SIDE

PART NAME

AIR CON
CONDENSER FAN
BLADE

AIR CON
SUCTION HOSE

AIR CON
DISCHARGE
HOSE

AIR CON LIQUID
PIPE

FRONT BUMPER
FASCIA

FRONT BUMPER
LOWER LIP

FRONT N/S
BUMPER SIDE
RETAINER

FRONT BUMPER
REINFORCEMENT

FRONT BUMPER
LOWER GRILLE

FRT BUMPER NO.
PLATE GARNISH

FRONT BUMPER
N/S SIDE GUIDE

FRONT BUMPER
N/S FOG LAMP

FRONT BUMPER
N/S DAY LAMP

FRONT BUMPER
N/S FOGLAMP
COVER

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Serviceable

Serviceable

Bent

Serviceable

Damaged

Deformed

Damaged

Bent

Deformed

Deformed

Deformed

Dented

Damaged

Missing

LIST
PRICE

1419

4947

10.4

2194

275

108

261.9

180.6

DEPR/
BTTR%

DisC SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=24745&tab=partsandlabour

PART
PRICE(NET)

113.52

395.76

45.04

8.32

175.52

40.72

B84

209.52

144,48

18.64

ACTIO
(PART:

Deny

Deny

Revier

Deny

Revie!

Revier

Revier

Revier

Revier

Revie

Revier

Revien

Revier

Revier
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67

68

69

70

g

72

73

74

75

76

78

79

80

PART

PART NAME NUMBER

RADIATOR
GRILLE ASSY

RADIATOR
GRILLE CLIP

RADIATOR
GRILLE TOP
COVER

LH ENGINE
MOUNTING

LH ENGINE
MOUNTING
BRACKET

RH ENGINE
MOUNTING

REAR MOUNTING

FRONT N/S
SHOCK
ABSORBER

FRONT N/S
LOWER ARM

FRONT N/S
KNUCKLE ARM

FRONT N/S
KNUCKLE
BEARING HUP

FRONT N/S
WHEEL BEARING

FRONT STABILIZA
BAR

FRONT N/S
STABILIZA BAR
LINK

CONDITION

Cracked

Necessary

Deformed

Damaged

Bent

Damaged

Bent

Bent

Bent

Bent

Bent

Bent

Bent

Bent

LIST DEPRJ
PRICE BTTR%

288.9

3.2

108.2

124

108.2

2926

151.8

187.4

795

169.9

431

DISC
OUNT%

20

20

20

20

20

20

20

20

20

20

20

20

20

20

httns://vn smartelaims axa_com sa/claim-portal/html/index-vendor-service-reauests htimi#/service-reauests/assessment/?serviceReauestNumber=24745&tab=partsandlabour

PART
PRICE(NET)

231.12

15.36

9.44

86.56

27.84

99.2

86.56

23408

121.44

149.92

110.64

63.6

135.92

ACTIO
(PART!

Revie'

Revie

Revie

Revie:

Revies

Revier

Revier

Revier

Revier

Revier

Revier

Revier

Reviev

Revien
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EDIT

Labour

SR
NO

81

82

83

a4

85

PART NAME

FRONT N/S DRIVE
SHAFY

STEERING RACK
N PINION

FRONT ENGINE
CROSS MEMBER

WIRE HARNESSL

FRONT N/S
SPORT RIM

|

EDIT

G rd

8 s

REPAIR/REPLACE (LABOUR)

PART NAME

TO TOWING

TO REWIRE DAMAGED PARTS
AND REFOCUS HEADLAMP
BEAM

TO REMOVE & RENEW FRONT
WINDSCREEN GLASS AND
CONDUCT WATER LEAK TEST

TO REMOVE ROOF LINING,
FRONT AND REAR SEATS, TRIM
BOARD AND CARPET

TO REMOVE AIR CON
CONDENSER, PIPES AND
DRIER, VACUUM AND TO
RECHARGE GAS

TO REMOVE AND RENEW
FRONT INSTRUMENT PANEL
ASSY, TO REWIRING AND
TRANSFER INSTRUMENT
FITTINGS

TO REMOVE AND LIFT UP
ENGINE ASSY

REPAIR/REPLACE

LABOUR R&R

60

80

100

80

100

200

350

CONDITION

Bent

Bent

Bent

Serviceable

Cut

LIST
PRICE

1148.7

740

819.6

LABOUR REPAIR

DIsC
OUNT%

20

20

20

20

SALV
AGE%

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=24745&tab=partsandlabour

PART
PRICE(NET)

769.28

918.96

592

655.68

COMMENT

ACTIO
(PART!

Revie

Revier

Revier

Deny

Revier

7/8



EDIT SR NO REPAIR/REPLACE (LABOUR)

o ra 8
P 9

E] r 4 10
£ 1
ra 12
Vi 13

w ra 14

PART NAME

TO DISMANTLE AND LOWER
FRONT UNDERCARRIAGE

TO CHECK AND ADJUST
WHEEL ALIGNMENT

TO CHECK CHASSIS
ALIGNMENT

TO PUTTY AND SPRAY
REPLACED PARTS

TO REMOVE, CUT-OUT
DAMAGED PARTS, PANEL
BEATING, WELDING, ALIGN,
REFIX AND TO RENEW ABOVE
PARTS

TO REMOVE FRONT WEEKEND
NO. PLATE RESEAL AND SEND

FOR INSPECTION

TO REMOVE, RENEW FRONT
SEAT BELT, STEERING AIR

BAG, PASSENGER AIR BAG, AIR

BAG SENSOR, AIR BAG
CONTROL UNIT, AIR BAG

SENSOR WIRE, DIAGNOSTIC &

RESET AIR BAG SYSTEM

LABOUR R&R

250

60

250

1500

2000

100

250

LABOUR REPAIR

PAINT

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests .html#/service-reauests/assessment/?serviceRequestNumber=24745&tab=partsandlabour
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Approve

De

ny

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 20
DAYS

FRONT W/S
GLASS
SEALANT

ERP IU
BRACKET

FRONT N/S
QUATER
GLASS
SEALANT

RADIATOR
COOLANT

AUTO GEAR
BOX OIL -
2PCS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

60

25

30

30

40

Taxes & Ratio

COMMENT

NECESSARY

NECESSARY

NECESSARY

NECESSARY

NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . htmi#/service-requests/assessment/?serviceRequestNumber=24745&tab=partsandlabour

Summary
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EDIT SR

NO
LJ & 7
] & 8

3 &£ 9
1)) & 10
] & 11

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=24745&tab=partsandlabour

NAME

FRONT
WEEKEND
PLATE WITH
BOX

FRONT N/S
TYRE

N/S LOWER
RESONATOR
BOX (DISC
20%)

N/S
STABILIZA
BAR
BRACKET
(DISC 20%)

N/S
STABILIZA
BAR
BRACKET
BUSH(DISC
20%)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

50

150

70.16

7.6

9.28

COMMENT

NECESSARY

CcuT

CRACKED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

REMOVE

2/2



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $25,244.60 Claim Amount $25,244.60
CATEGORY ESTIMATE REVISED AMOUNT
Labour $5,380.00 $5,380.00
Miscellaneous $472.04 $472.04
Excess -$800.00 -$800.00
Submit for Review

httns'/ivn emartelaims axa com sa/claim-nortal/html/index-vendor-sarvice-raniiests himi/servica-reniiaste/assasemant/?sarvicaRaniiactNiimhar=2474RRtah=narteandlahniir



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT s NAME ACTION AMOUNT COMMENT REMOVE
FINAL
& 1 LUMP Reviewing 20000 i}
SUM

hitns://lvn smartclaims axa com sa/claim-nortal/html/index-vandor-service-reauests htmi#/service-rennests/assassmeant/?sarvicaReni iestNiimhar=24745& tah=miscellanani s



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $19,200.00 Claim Amount $19,200.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $20,000.00 $20,000.00
Excess -$800.00 -$800.00

Submit for Re

Miscellaneous

httns://vn smartclaims . axa com sa/claim-nortal/html/index-vendor-service-reauests html#/sarvice-raanests/assessmant/?sarviceaRaniiastNiimhar=247458 & tah=misreallananiis

Summary

M



