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¥y L7 LKK Auto Consultants Pte Ltd

- s s 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607108R GST Reg. No. 168-8807 188-R
Affiliated to Federation intsrnationale Des Experts En Automebile
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/LCR1B000567/Aja3
et eone oz o woe [N
Code: LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLJ 1975K Veh. Inspected SLH 3872X
Policy No, Coverage (§) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 09/01/2018
2l Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genaral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  07/01/2018 linspection Date 09/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408599
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6B41 1183
Email: Mora.khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No H b366 2323

Fax No :  B5B411183
Reference - PASTP/O034/201B/1T
Date :  9-lan-1B

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Chua Chet Shiu
Address 404 Dunearn Road
#04-06
Singapaore 289609
Telephone HP +65 9673 7637
Type of Claim Third party Claims
Policy No. PNVP2017-00008031
Vehicle No SLH 3872 X
Model Code Audi A3 Sedan 1.4 TFSI(A)
Maodel / Year Oct-16
Engine No CZC 567401
Chassis No WAUZZZBVIG1107369
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 7-]lan-18

Place of Accident

Road before Adam Road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 68411183

Telefax
r ent Vehi
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
N To remove and reinstall rear parking aid. Check SIN & 280.00 o+~
function.
, Toremove and transfer rear lids r:unuenlence lock . . 280,00 &~
system and wire harness for tail lights,
3 Toremove and install reverse camera assy. S/IN TBC 9 A -
ra
To dislodge and reinstall rear wire harness for tail 1 -~
4 lights, battery manager, fuse and relay trays, S/N 5 480.00
electrical and audio equipment.
To dismantle rear bumper and rear lid. Cut out and
wled rear outer, inner rear cross panel and B v
connecting plates. Re-align rear lock carrier Renew = - v
5 g 60a.0 \ I |
rear bumper and rear lid. Re-organize rear crash fﬂﬂf 0 \“-in > m;-‘
management components. Reinstall all parts e=—x
removed, . - ‘
To respray rear bumper, rear lid and end panelling. - B j.
& To carry out joint sealer warks and stone chip S 220080 /, £50
treatment. -~
7 To carry out diagnostic checks. SIN S 19200 -
TOTAL LABOUR CHARGES : 5 7,032.00



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLH 3872 X.

Dam & Prices
S/N_ Parts Description S/NETT  REMARKS

1 REAR BUMPER ’?r"ﬁ'ﬂ-’"’{f‘{:_ s 161900 — - '1° {20
> REARBUMPERSPOILER Peton— d 3 206:00 < 1+4.40
3 REAR BUMPER GUIDE - LHS/RHS /M~ 3 28.00

4  REAR BUMPER LOCKING MECHANISM M L3 50.00 -

5  REAR BUMPER LIGHT REFLECTOR - LHS/RHS At s 3 52.00 ¥ Loy -4
6  REAR REINFORCEMENT BEAM ?ajﬂﬂf s 56100

7 REARBUMPER BRACKET * " s 22.00 %

8  REAR BUMPER INNER GUIDE - LHS/RHS  #4¢ «. 3 114.00

9  REAR PARKING AID SENSOR P $ 421.00 ¥ |
10 REARLID Fuekled s 2,310.00 — V3% 0T
11  REAR LID WEATHERSTRIP 7 5 176.00 “t
12 REARLIDSTRIKER 7€ “* s 44.00
13 Rearuolock 07 5 170.00 -~
14  REARLID PUSH BUTTON /&< o~ 3 159.00 |
15 PACKING ADHESIVE  fo~ s 100 ~ ML
16  OUTER LED TAIL LIGHT - LHS/RHS /bt $  1,892.00%
17 OUTER LED TAIL LIGHT TRIM - LHS/RHS A& M- S 52.00 °
18 INNER LED TAIL LIGHT - LHS/RHS ¢ == S  1,132.00 &

SUB- TOTAL SPARE PARTS $ 8,963.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X] = Not approved
Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 3872 X

Damage Parts & Price

S/N  Parts Description S/NETT REMARKS
19 INNER LED TAIL LIGHT TRIM - LHS/RHS Atv = $ 52.00
20  AUDIEMBLEM 7 s 10800~ 5L.
21 "A3“EMBLEM | Me 5 83.00— GL-1.
22 “TFSI" EMBLEM | $ 8300 — - ! F‘*’
23 REARCROSS PANEL Dot s 3700 v 25O
24 CROSS PANEL REINFORCEMENT PANEL ‘l:z-[-.-.,f;' s 645.00 ¥
25  INNER CROSS PANELTRIM 774/ 5 135.00 -7
26  REAR NUMBER PLATE % = S/N $ 25.00 %
27  ACRYLIC SEALER /¥ SIN § 180.00 &~ 7
28 CAVITY WAX W+ SIN & 14000 v~
29 STONECHIP SIN 40.00 2 1BV
30  SUNDRIES M S S00.00— 240
GRAND TOTAL SPARE PARTS $ 11,371.00
TOTAL LABOUR CHARGES $ 7,032.00
GRAND TOTAL $ 18,403.00
All charges are not inclusive of G5T,
Legend : Femarks (0K) = Approved, Remarks (X} = Not approved ; q ¥
Spare parts are Special Nett, a%




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6B841 1183
- Y
Telefax t
& sk
& Supglamamtany memis | must be resureyed and
15 Subect o mal approval from insurancs C LTI ClY
Name : /-Hﬂ an. {-"') Acknowledged by Repainer
Surveyed Date - 09 / 0 {.( j g~ v
Authorised Date
Excess Cost -
Liability -
Remarks 4 an“{u‘rfa«; A o6 Pa v
7
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop ! UbiRoad 1
Contact No 1 B366 2323

Fax No :  BB841 1183
Reference : PATPIOD34/20181JT
Date 1 S-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-18 AIG Building
Singapore 079120

Aftn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name i Mr. Chua Chet Shiu
Address : 404 Dunearn Road
#04-08
Singapore 285608
Telephone :  HP 4859873 7637
Type of Claim :  Third party Claims
Policy No. i PNVPZ017-00008031
Vehicle No ¢ SLH 3872 X
Model Code 1 Aud A3 Sedan 1.4 TFS| (&)
Model | Year ¢ Oct-18
Engine No :  CZC 567401
Chassis No T WAUZZZBVTG1107368
Mileage : =
Date In .
Liability I
Excess Cost o=
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date 1 T-Jan-18

Place of Accident :  Road before Adam Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 3872 X.

Estimated Survayor's
SIN Nature of Jobs Charges Recommendation
, Toremove and reinstall rear parking aid. Check SN § 280,00 : 200.00

function.

To remove and transfer rear lids convenience lock
2 j SN 5 280,00
system and wire harmess for tall lights. 7 i e

3 Toremove and install reverse camera assy. BN = 280,00 5 280,00

To dislodge and reinstall rear wire hamess for tail
4 lights, battery manager, fuse and relay trays, electrical SN § 480,00 8 480.00
and audio equipment.

To dismantle rear bumper and rear lid. Cut out and
wied rear cuter, inner rear cross panel and connecting
5 plates. Re-align rear lock carrier Renew rear bumper 3 3.600.00 5 2,000.00
and rear lid. Re-organize rear crash management
components. Reinstall all parts removed.

(Rear owtsr pansl replaced, rmpair innar afc)

To respray rear bumper, rear lid and end panelling. To

6 ; . 2,200.00 g 1,650.00
carry out joint sealer works and stone chip treatment. $ 5

7 To carry out diagnostic checks. 5N S 192.00 $ 192.00
TOTAL LABOUR CHARGES 1 7.312.00 5 5.162.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 3872 X.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
1 REAR BUMPER $ 1,619.00 § 1,295.20
2 REAR BUMPER SPOILER 5 20600 £ 164.40
3 REAR BUMPER GUIDE - LHS/RHS ] 28.00
4 REAR BUMPER LOCKING MECHANISM 25 50.00
5 REAR BUMPER LIGHT REFLECTOR - LHS/RHS ] 52.00
B REAR REINFORCEMENT BEAM 5 501.00 § 400.40
7 REAR BUMPER BRACKET g 22.00
8 REAR BUMPER INNER GUIDE - LHS/RHS 5 114.00
8 REAR PARKING AID SENSOR 3 421.00
10 REAR LID $ 231000 § 1.848.00
1 REAR LID WEATHERSTRIP $ 176.00
12 REAR LID STRIKER 3 44.00
13 REAR LID LOCK $ 170.00
14 REAR LID PUSH BUTTON 3 159.00
15 FACKING ADHESIVE $ 15.00 § 11.60
115] OUTER LED TAIL LIGHT - LHS/RHS 5 1,882.00
17 OUTER LED TAIL LIGHT TRIM - LHS/RHS 5 52.00
18 INNER LED TAIL LIGHT - LHS/IRHS $ 1.132.00
SUB- TOTAL SPARE PARTS $ 8,963.00 ¢ 3,719.60

All charges are not inclusive of GST.
Legend Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare pars are Special Neit



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel. 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 3872 X

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
$ 3,719.60
19 INNER LED TAIL LIGHT TRIM - LHS/RHS 5 52 00
20 AUDI EMBLEM $ 10B.00 & 86.00
21 "A3"EMBLEM $ B300 5 66.16
22 "TFSI"EMBLEM $ 8300 £ 66.16
23 REAR CROSS PANEL $ 317.00 $ 253.60
24  CROSS PANEL REINFORCEMENT PANEL $ 645.00
25 INNER CROSS PANEL TRIM 5 135.00
26 REAR NUMBER PLATE SIN § 2500
27  ACRYLIC SEALER SIN § 180.00 = 180.00
28 CAVITY WAX S/IN § 140.00 & 140.00
29  STONE CHIP S/IN § 18000 & 180.00
30 SUNDRIES $ 50000 § 2.40
GRAND TOTAL SPARE PARTS $ 1141100 ¢ 4,693.92
TOTAL LABOUR CHARGES $ 7.312.00 5 5,162.00
GRAND TOTAL $ 18,723.00 ¢ 9,855.92

All charges are not inclusive of GST

Lagend Remarks ({OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Matt.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



. Vie (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 5 February, 2018 7:26 PM

To: Adrian Ling (LKKAuto); CS A Team; Admin A; Carrine Leong; Nora Khai
Subject: FINAL REVISION SLH3872X - TP AIG - SURVEYED 9 JAN 18

Attachments: PA00342018 - SLH 3872 X - Audi A3 Sedan 1.4 TFSI S-tronic - Rear (FWD).xls;

WhatsApp Image 2018-02-05 at 18.34.29 (1),jpeg; WhatsApp Image 2018-02-05 at
18.34.29 jpeg; WhatsApp Image 2018-02-05 at 18.34.32 jpeq; WhatsApp Image
2018-02-05 at 18.34.39 jpeg; WhatsApp Image 2018-02-05 at 18.35.44 jpeg

Hi Adrian and all.

Revised estimate is attached.

Please confirm repair cost of $9855.92 @ 10 days of repairs excluding 1 Sunday.
Photographs is attached for your attention.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6541 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: CCHLCRIBDDOSHT/Ajal

Nora khai(@ premiumauto.com.sg
Body & Paint Dept
PA/TP/O0342018/MAS

15 May 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLH 3872 X, Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no. SLH 3872 X, claimant,
Mpr. Chua Chet Shiu, please find the related document as per attached.

l. A copy of the Original invoice no. 85012467 — S510.545.83

2. A copy of Authorization to Act duly signed by client

3. A copy of the Release Voucher antached

4. A copy of Breakdown of Payment attached

5. Loss of Use — 85720.00 (SS60.00 x 11 working days + 1 Sunday) from Day |

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Incls

AlG - SLH 3872 X

fram
Telephone +65-
Telefax  +65-
EMail

Cuir department
Our Ref

Yaur Ref

Date

total pages

Pramium Automaobiles Pte Lt
Showroom

8 Leng Kee Road

Singapore 150080
Telaphone (B5) 6586 1111
Telefax  (B5) G471 3733

Service & Parts Cenireg
55 Libl Rd 1

Singapore 408659
Telephonse (B5) B336 2323
Telafax  (65) 684 11183



BREAKDOWN OF PAYMENT

Vehicle No:  SLH3B72X

Accidenton  7/1/2018 at FRoad before Adam Road

Involving vehicle/s SLJ1975K

S 19,545 83 Payable to: Premium Automobiles Pte Ltd

1) Repair cost

2) GIA/LTA search fee S Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or $  TO-CD Payable to: _ Chua Chet Shiu

Rental Car

4) Medical fees 5 Payable to:

5) Others 5 Payable to:




REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S72146860G

Hamp

CHUA CHET SHIU
(CAl JIEXIU)

£ A8

Lo

CHINESE

e ham =i irte Ban Sr2MEEDG
; M

01-05-10732
Codintry/Face ol birth
SINGAFORE

Sa5837H

T

v e ST 2 14681

Cials al tagsi
10-10-2018

404 DUNEARN ROAD
¥04-06
SINGAPORE 265800




81172018 Mearimen a-Claims

Print Received Message

This mail is associated with :

*SLH3872X (19080079185G)
[SLJ1975K]
TR
CHUA CHET SHIU
Jan 7 2018 2:00FPM
[LCRF PTE LTDO]
Premium Automobiles Pie Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/06/2018 11:41 AM,

To LKK _HQ
Subject  Alert - Adj Mandate Approved (S$11265.83) - SLH3872X - Claim Handler: Tee, Chea-Wah

Approved:11265,83.

hitps.i’singapore.merman com/claima/index. cfmMusebox=SVCmaildfuseaction=dsp_Print&CFID=352537 I0&CF TOKEN=facdd7f9a5ae32aB-38347 14B-D61



Joz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Thursday, 11 January 20718 9:25 AM

To: 'Insurance LCR 5G°

Ce: Admin A

Subject: ACCIDENT INVOLVING LCRF{SLJ1975K) AND SLH 3872X ON 07/01/2018

Our Ref: CC6/LCR18000567/Aja3

Your Vehicle 1 SU 1975K

Third-Party :SLH 3872X

Date of Accident : 07 Jan 2018

Time of Accident : 14:15

Location of Accident : Lornie road towards Upper Thomson
Remarks : Three (3) vehicles chain collision

Dear Sir/Madam,

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending for final
allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further gqueries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

l, Chua Chet Shiu (the third Imﬁ}- :iuhnnn” of 404 Dunearn Road
#04-086, Singapore 289609 (address), owner of _SLH3B72X  (vehicle no.)

hereby nuthorize PREMIUM._AUTOMOBILES PTE LTD _ (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim") for my vehicle
no. _SLH3872X  thar was damaged pursuant to the uccident which occurred on _7/1/2018

(date) along Road before Adam Road (location) involving vehicle nofs

SLJ1975K {(*the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop 15 further authorized 1o receive payment further to sentlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on 2 without
prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehicleds 1s concerned.

Dated this _| | (day) of JAN (month) 205 (year)

Signed é;.- “the third party claimant” Signed by “the workshop”
{with chop if applicable) (with chop)



RELEASE VOUCHER

(ALIG Express Third Party Claim)

“We/, _Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that we/l

have reached an agreement with the apponted surveyor of AlG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amoumt cluimed for
S$ qu;“?ﬂcpﬁir Costh, 88 129°°% (Loss of remaliuse). 88— (Disbursement), for vehicle no.
SLH3872X  that was damaged pursuani 1o the accident which occurred on 7/V2018  (qaie) along

Road before Adam Road (location) involving vehicle nofs _SLJT975K  This is

pursuant 1o the inspection conducted on 9/1/2018 _ (dure) ut “the workshop”.

We/l confirm that we/l arefam uuthorized by the owner Chua Chet Shiu

(“the third pany claimant™) of vehicle no. _SLH3B72X  make the cluim as set out in the above puragraph
and wefl have full outhority 1o settle the matter on his/her hehall in a manner that we/l deem fit. We/l

enclose herein the leiter of authonity given by “the third panty clamant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages. loss
and/or expense thal they will or have already incurred in the event that “the third pany claimam™ afier the
above said agreement lodges a further elaim against the Tormer Tor any loss and eapenses suffered
pertaining to costs of repairs and/or remal and/or loss of use pursusnt to the damage to SLH3872X

{vehicle no.) as a resull of the accident,

Well confirm that the agreement reached above is in full and final setilement of any claim of “the third
panty claimant™ pursuant o the accident and that lurther this senlement s reached on a withow prejudice

and without admission of liability basis,

This agreement is subject w the application of Singapore law and the Singapore Courts have esclusive

Jurisdiction over any dispate arising owt of the same.
Dated this [ | {duy) of WU E (month) 205 (year)

3Y)) e

\l-_,-ﬂ'/'
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Premium Automobiles Pte Ltd

€11

Audi Centro Singapars Alemandrs Servics Centry Ui farive Canise Custmmner Seruice

190 Mlewanane Read 20\ Alediindry P T Uik Mt ) Seryen Alipesnminnd 3 11
Engupore 1008 Engapare 15#910 Mwpkatip= Tevpion LLE R
Miin Tilaphone  EE36 2171 Telephunn  KEN 2053 INS mw&wﬂl CE:“ LA e AT BT T R 02 6

Main Telrkas 8271 3700 feetas 4751025 Company Rem Ness1G59022TIN

Page 1 14215 BST Reg. No. 199382271M
Invoice: BII246T Accoumt: PBORs (7 &
RIE ASIR PACIFIC INSURANCE PTE LTD RIB ASTR PACIFIC INSURRNCE PTE LTD
MOTOR CLAIN DEPT Date @ 10/05/2018 WOTOR CLATM DERT
AIG BUILDING A6 BUTLDING
T8 SHENTON WAY Order @ SLHIAT2E T8 SHENTON WAY
#R7-16 H7-16
SINGAPORE 079120 079128 Tem @ 38 SINGAPORE 079129
Regn Ne.: SLH3BTEY (V  38477) Regn Date: 31/10/2016 Mileage: 20959 RIP Mo, : 51350
Modelt A3 SEDAM 1.4 TFSI (ATTRACTION) Chassis: WAUZZZBVTG1187363 Engine: CIC SET41 Dept: U
VSB No.:
You have been assisted by t- UB-Carrine {67 |
f
Dertalls Oty Unit Price Amount
& | BODYWORK LI 280. 20 .08 260. 80
TO REMOVE AND REINSTALL RERR PARWING AID, CHECK
FUNCT TOM.
8 | BODYWGRK LH £80. 00 Led 60, 0
TO REMOVE AND TRANSFER RERR LIDS COWVENIENCE LOCK
BYSTEM AND WIRE HARMESS FOR TRIL LIBHTS.
§ | BODYWORM L cha. oa L. 20, &
TO REMOVE AND REINSTALL REVERSE CAMERR RSEY,
g | DODYWORK M: 040, 00 1o S50, 20
T0 DISLODGE AND REINSTALL REAR WIRE HARMNESS FOR T8
LIGHTS, BATTERY MANAGER, FUSE AMD RELAY TRAYS,
ELECTRICAL AND AUDIO ETUTPMENT.
5 | BODYWORM H: o, .08 2, 0. 8
TO DISMANTLE RERR BUMPER AND REAR L1D. RENEW REAR
OUTER, REPAIR 1MER REAR CROSS PANEL AND
CONNECTING PLATES. RE-HLIGN REAR LOCK CARRIER.
REMEW REAR BUMPER AND FEAR L1D, PE-ORBANIIE FERR
CRASH MANRGEMENT COWPOMENTS. REINSTALL ALL PARTS
Sub-Tetal
7% GST
Grand Total

Customer




€11

" Premium Automobiles Pte Ltd

Audh Cormtre Singapors Alaxandra Service Centre Ukl Servicw Candre Custasher Shrvbon
300 Rirwanidis Road U1 Masgniivy Psad Fbitoad ) f e w Ay u-:lu:
mm‘mTMIUI rm :::&rm INS mﬂ#ulcﬁTlmTﬁ;ﬂwrmhrlnuumm:mlj
Miir tolebee 6471 5752 Teltas 4673 W) hm,w N&S 19eEReaT N
Page 2 14:15 BET Reg. No. 19992271W
Invoice: 85012467 fccoonty AGBBE (T 1]
RAIE ASIA PACIFIC INSURANCE PTE LTD AlG ASIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIM DEPT Oate 3 1Q/RS/2018 WOTOR CLAIM DEPT
A16 BUILDING ALG BUILDING
TH SHENTON WAY Order ; SLHGETZY TE SHENTON WAy
#T-1E H1-1e
SINGAPORE 979120 079120 Tera : 3 SINGAPORE R791E8
Regn Mo.: SLH3ETZX (V  30477) Reon Dabes 31/1@/2016 Mileage: 28959 MIP Mo.: SIZR
Mode]: A3 SEDAM 1.4 TFSD (ATTRACTION! Chassis: MALTZIBVTEI187369 Engine: CIC S6TA4BI Dept: U
VSE Ma.:
Vou have besn assisted by 1= UB-Carrine {687 1
Detalls Oty Uit Price Amournt
FEMDVED.
S | BODYWORK K: 1650, 0@ 1.0 1,650, %
T0 RESFRAY RERR BUMPER, RERR LID AND END PANELLING
70 CARRY OUT JOINT SERLER WORKS AMD STONE CHIP
TRERTMENT.
§ | BODYWORK L H 152,08 1.0 192. 0
T0 CARRY DUT DIABNOSTIC CHECHS,
5 | BODYWORM L H 500, o 1.88 500, o
TC SUPPLY RCRYLIC SEALER, CAVITY WAK RND STONE CHI
1 | ABVSEeTS21R SPOILER Less @ Lo 6.0 164, 40
Y | RavIAETRETF LID Less B2 .00 231880 1, 48, B9
% | RBYSBIIZAT FEAR APRON Less &2 1.0 7.8 253.60
I | BAVSERTING BEAn Less B LW i S0, 58 &, 40
1 | AHVSBATOETA GRU COVER Less 2% 1.8 HACN 1,295.20
i RENRBSSTITR 211 INSCRIPTION *TFED Less do@x . 2.7 bb. 16
I | AEPOESITEY 212 INSCRIPTION *R3 Less gt .09 B2 TR &6, 16
i | ABVTAS3TEE 211 DT SIN Less @20 1.0 187,58 BE. o
i RADBRSI4LOF PRCHING Less B2W% 1.0 | 14.59 11.68
Suby-Towal
79 GET
Grand Todal .

Customar



€11)

Premium Automobiles Pte Ltd

Auudi Cerrtre Singopore Alrsandrs Servioe Cartre Ui fwrvice Coivire Customer Service
L0 Mhardes R 191 Alisandrs Aosd ¥ Ul Beadd 1 s Agpoineme S308 1120
i v MR o kWD ||~ « < oo 117 c 3 € o 5o oo ORI v
Mam teietin  BEMY ETIR Tlefan . RITE QDY Eﬁmi‘*’- Mo 1995027 W
Page 3 1MI5 68T Reg. Moo 139982271W
invoice: B5d12467 ficcount: ABMBE (T 1]
AIG ASIA PACIFIC INSURANCE DTE LTD RIG RSTA PRCIFIC INSURAMCE PTE LTD
INOTOR CLAIN DEPT Date & 10/ES/21E MOTOR CLAIN DEPT
AIG BUILDING QL6 BUILDING
TH GHENTON WaY Order : SLHZATZX T8 SHENTOM WAY
#7-1E -6
SINGAPORE 975128 a73(28 Term : 3B SINGAPORE 079128
Regn Mo.: SLH3ATEX (V3477 Regn Date: 31710/2016 Mileage: 20955 WIP Mo, : Si350
Model: A3 SEDAN 1.4 TFS1 (ATTRACTION! Chassis: WRUIZIZBVTGI1973E5 Engine: CIC 567481 Dept: U
USH No. :
You have been assisted by = UB-Carrine [ A7 )
Details Oty Unit Price Amatint
¥ | ABTRBZTII NUT Less @20E N . 2. 4
Sub-Total
Parts 41939 9, B55.92
Labour (]
Sublet  5662.00 g 580,91
Menusz 0.8
Lubricant [

Grand Total | 19,545, 83

Received by For & on behalf of
Presius Automobiles Pie Lid

Customar



Merimen e-Claims Page 1 of 1

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING - -
Case Notified El Est Submitted I!Jflulil‘j Agﬂ&eg ] .ﬂ_ﬂ] Apr Ad) Sutimitted Ires Auth'ngd Stotug
|09 720 2018 ponn M Issa@sse2  5$9,855.92 panding for ey
Edit fing v ad k.| Edt Estimates | | view npt | Cancel Case |
Main Reference Claim Details Documents Show Al

| [Created by adjuster]

[ate of Loss: |07/01/2018 1406 - 153

TP / 130800791856 5 (1999954926

Vehicle Reg.
No SLI1975K 4 PNPVIO1T-0000ED3L

(Insured):

| Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408699 Ubi - Tel: 67689828/9827/9911

m’:ldr::? AlIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 85-6419-3000 ... [Handled by Tes, Chae-Wah] Chee-Wah.Tee@aig.com

Claimant’s =
Insurer: FWD Singapore Pte. Ltd. (HQ) - Tal: 6727 5700

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by ADRIAN LING] ... [Final Rpt due 18/01/2018]

|ASSOCIATED MAIL RECEIVED Wiew All I Compose Case Mail I
. AiG_EG,EKFﬂESS (11/06/2018); Alert - Ad] Mandate Approved (S$11265.83) - SLH3IB71X - Claim Handler: Tes, Chee-..,

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste New Task | Compiste ||

Due Date Priority  Type Task Group Subject Handier Asslgned By Complated On Creatad On Done? F
Mo results, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/6/2018



Menmen e-Claims

Upload Documents | Upioad Photas |  Composs Hew Letter | Upload video | Uploadt Audio |

Claim Documents

*SLH3872X (19080079185G)
[SL11975K]
TP
CHUA CHET SHIU
Jan 7 2018 2:00PM
[LCRF PTE LTD]
Premium Automobiles Pte Ltd

Page 1 of 2

View [View in Browser |« |

|Letters/Correspondences tperpoge  [v]| ¥
No |Finatized On [LMK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 (Draft) | Third Party Express Settlement - Payment Broakdown O Ea
Assassment Reports [1perpage [~} [
No  |Finalized Cn AIG Asla Pacific Insurance Pte. Ltd. (5G] Thumbnail Print
s loouoosae Attt O | iosarm
Photos/Images [Fperpege [~] &/
[No | Aelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
1 |20/04/1813:32 | General View 0 | wers |
2 120/04/1813:34 | General View B © | s | &
'3 [20/04/18 13:30 | General View 0 | wadirs | [
4 200418 13:34 | General View - | ® | tesawc | &
S 20/04/1813:34 | General View o | @O | e | &
6 |20/04/18 13:34 General View B 0 | cadc | M
7 |20/04/18 13:34 | General View 0 | wadwc | /)
8 [20/04/18 13:34 General View 0| eadvc |
9 |20/04/18 13:34 | General View 0 | wadiec | B
10 |20/04/1813:3¢ | General View 0| tadws | @
11 [20/04/18 13:34  General View N O | anws | B
12 |20/04/18 13:34 | General View 0 | wadies | A
13 20/04/18 13:34 | General View 0| wadies | 4
14 |20/04/1B 13:34 | General View © | LwdwG | BB |
15 |20/04/18 13:34 Goneral View 0| wasws | 4 |
;;E'H?ﬁmu 13:34 | General View B o 0 | ks | B
17 [ 20/04/18 13:34 mﬂﬂv;w D | wadirs | A
|18 | 20/04/18 13:34 General View D | wadws | A
18 |20/04/18 13:34 General View D | wadirc | A
20 [20/04/18 13:34 | General View 0  lcadirc | 4
21 |20/04/18 13:34 | General View 0 | s | B
22 |20/04/18 13:39 | General View 0 | loadec | [
23 20/04/1813:34 | General View @ | oadiec | A
24 |20/04/1813:34 | General View - | O | owaws | @
25 |20/04718 13:34 General View 0 | tagirs | 4
26 |20/04/18 13:34 | General View o O | laars | A
37 |20/04/18 13:34 Genaral View 0 | Load PG
28 |20/04/18 13:34 Genaral View B | oadies | A
29 |20/04/1813:34 | Genaral View O | Losdirs | A
30 (20/04/1813:34 | General View 0 | edrs | 4

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRdoc&fuseaction=dsp_doc...

12/6/2018



Merimen e-Claims Page 2 of 2

Letters/Correspondences - tperpage V]| A
fo | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
31 |20/04/18 13:34 | General View © | s | B |
32 |20/04/18 13:3¢ | General View O | edrs | A
33 [20/04/18 13:35 Helnspection Photo ) 0| wadws | A
34 |20/04/18 13:35 | Reinspection Photo © | osrs | &
35 [20/D4/18 13:35 Reinspection Photo 0 | Lears
36 |20/04/18 13:35 Reinspection Photo ) 0 | toasws | B
37 120/04/18 1335 | Reinspection Photo Q | aswc | WA
'Documentation o S iperpoge |~ M
%o |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print |
1 09/01/18 19:50 | TP GIA REPORT ) 0O | oadror

2 11/03/1808:56 | TP ESTIMATE - MARKED ) | LoadpDF

3 (D4/06/18 16:55  |LETTER TO O1 S o - 0 | LoadpoF

Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | Print |

| There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handiing Insurer
Moks! Hemaris are prvale undsss you ahow & ko ofher parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/6/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|"u"uhl:lu No: SLJ1975K (Insd veh) Model: ALDI A3 1.4 TFSI (A)
SLH3872X (TP veh)

|Data of Accident: |07/01/2018

Global Sum Settlement | :| [ ] Yes | [X] No

Repair Estimate 5 20,033.61

Final Repair Cost ] 10,545 83

Loss of Use ot 720.00 12.00 days at $60.00 per day
Rental {if any) 5 0.00 days

LTA [ GlA Search Fee :5 0.00

Others: 4 0.00

-

Final Settiemeant Sum 5 11.265.83

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
bielow)

A) For Non GIA Registered Workshop: Agreed Liability (%2)

B) For GIA Registered Workshop: E!Ozl; Applicable: Yes/ Ma BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability {7): 0 (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Pte Lid g | 11,265.83
2) 1§

JOANNE LEE KHANG MIN 12.Jun
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfin?fusebox=5VCdoc& fuseaction=dsp_doclt... 12/6/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregne 1s0e071888)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCY¥LCR18000567/AJA3G2
Date: 12/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte_ Ltd.  Policy No: 0989594526
noumant Vehicle 51 Hag7ax Insured Vehicle No:  SLJ1875K
Date of Loss: 07/01/2018 Mature of Claim: TP Claim No: 190B0078185G
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SLH38T2X
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CZC567401
Reg. Date: 31M10/2018 (Man. Year; 2018) Chassis No: WAUZZZAVTG1107369
Colour: Black Odomeler; 20059 km
Engine Capacity: 1385 cc
Markal Value/Mew Car Price: N/&
Sum Insured (5%): Market Value/New Car Price
F LURVEY
General Condition: Sleering (Serviceabie): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 5mm Rear Right Side: Goodyear 8 mm
Tha above vaives reprasent the remaining fyre fraads dapth
COST OF CLAIMS = _ Repairer's Adjusters  Difference Diff %)
Paris 11.411.00 4 683.52 6.717.08 58.86
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.312.00 5,162.00 2,150.00 26.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 18,723.00 9,855.92 8,B67.08 47.36
+ GST 7.00/7.00% (55) 131081 GB9.91 620.70 47.36
Nett Amount (S§) 20,033.61 10,545.83 9,487.78 47.36
+ Loss of Use (12.0 x $$60.00/day) (S$) 720.00
Nett Liability (S5) 11,265.83
INSPECTION
Crate of Assignment: 08/01/2018
Date Inspected: 02/01/2018 Inspacted Al Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 10.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

12/6/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Joy Irene Bascao

NOTE: This repont represants our findings at the timé and place of inspection sialed herein. Such inspaction has been camied odf to the beat of our
Knowladge and ablility but any other Fabiity under any oither circumstances is hereby sxprossly exciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 1.618.00FS *1.285.20F%
2 1 *REAR BUMPER SPOILER Deformed 208 00F5 *164 40F5
3 2 *REAR BUMPER GUIDE-LHS/RHS Mot Mecessary 28.00FS *~F5
4 2 *REAR BUMPER LOCKING MECHANISM Mol Necessary S50.00Fs *-F&
5 2 ‘REAR BUMPER LIGHT REFLECTOR -LHS/RHS Mol Necessary 52 00Fs “.F5
6 1 *REAR REINFORCEMENT BEAM Benl 501.00FS *40040F5
T 1 *REAR BUMPER BRACKET Mot Necessary 2200F8 *-F5
8 2 ‘REAR BUMPER INNER GUIDE -LHS/RHS Not Necessary 114.00FS -F5
) 1 *REAR PARKING AID SENSOR Mot Necessary 421.00FS *-F5
10 1 *REAR LID Buckled 2310.00F5 *1,84800FS5
11 1 ‘REAR LID WEATHERSTRIP Mot Necessary 176.00FS “FS5
12 1 *REAR LID STRIKER Mot Necessary 44 DOFS -Fs5
13 1 *REAR LID LOCK Mol Necessary 170.00FS *-F5
14 1 ‘REAR LID PUSH BUTTON Mol Necessary 159.00FS “FS
15 1 *PACKING ADHESIVE MNecessary 15.00F5 *11.60FsS
16 2 *OUTER LED TAIL LIGHT -LHS/RHS Mot Necessary 1.802.00F3 *~F5
17 2 *OUTER LED TAIL LIGHT TRIM-LHS/RHS Mot Necessary 52.00FS ]
18 2 *INNER LED TAIL LIGHT -LHS/RHS Mot Necessary 113200 FS *-F§
19 2 *INNER LED TAIL LIGHT TRIM -LHS/RHS Mot Necessary 5200FS *FS5
20 1 *ALUDI EMBLEM Necessary 10B.00FS *B6.00FS
21 1 *A3 EMBLEM MNecessary 83.00FS *B6.16FS
22 1 *TFSI EMBLEM Necessary B3.00FS *66.16FS
231 *REAR CROSS PANEL Dented 317.00FS 253 80FS
24 1 *CROSS PANEL REINFORCEMENT PANEL Repair 645,00 F5 “Fs
25 1 *INNER CROSS PANEL TRIM Mot Necessary 135.00FS *-Fs
2B 1 *REAR NUMBER PLATE Mot Necessary 2500FS *-F5
27T 1 *ACRYLIC SEALER Mecessary 180.00FS *1BO.COFS
28 1 *CAVITY WAX Mecessary 140.00FS  *140.00FS
28 1 *STOMNE CHIP Mecessary 180.00FS *1B0.00FS
a1 *SUNDRIES Mecessary S00.00FS *2.40FS
F=Franchise parl. S=SpocNeft

Total Parts (S%) 11.411.00 4,693.92
Report was unsubmitted during this print-out.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fusecaction=gen_... 12/6/2018



Adjuster Report

Recommended Miscellaneous Items

Thera are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND REINSTALL REAR PARKING AID .CHECK New 280.00 280.00
FUNCTION
2 TO REMOVE AND TRANSFER REAR LIDS CONVEMNIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3 TO REMOVE AND INSTALL REVERSE CAMERA ASSY New 2B0.00 280.00
4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR MNew 480.00 480.00
TAIL LIGHTS ,BATTERY MANAGER ,FUSE AND RELAY
TRAYS ELECTRICAL AND AUDIO EQUIPMENT
5 TO DISMANTLE REAR BUMPER AND REAR LID ,CUT OUT New 3.600.00 2.000.00
AND WELD REAR OUTER ,INNER REAR CROSS PANEL AND
CONMECTING PLATES .RE-ALIGN REAR LOCK
CARRIER .RENEW REAR BUMPER AND REAR LID .RE-
ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
6 TO RESPRAY REAR BUMPER ,REAR LID AND END New 2,200.00 1,650.00
PANELLING .TO CARRY OUT JOINT SEALER WORKS AND
STOMNE CHIP TREATMENT
T TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00
Gross Labour Cost (5§) 7.312.00 5,162.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 12/6/2018



