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SMHT AUTOMOTVE DUTYICE Fiar L

% m' : } 80 Woodlands Industrial Park E4, Singapore TSTT0S

”'I’EY / i '_qfl FAX Number : 63685582

Estimator Teleghane Number : 68662623

[(ﬁ"'! -[%’/f'ﬁ”-“»f?, Accident Reporting Number : 53662672

SMRT Accident Vehicle Repair Estimates t5-1-§ / (f1é1

Section A - To be completed by claims Advisor/Duty officgr lt Accident Reporting Centre (

Reg. No . SHD80T1P

Ref. No TAX/O1MB2031 %
Reg. Date f 0111172017 \
Vehicle Type . LKTM

Make -"u . “TDYOTA PRIUS

Model : PRIUS4

Name of Driver : LIM SO0 KHOON

Type of Accident : SIDE SWIPE

Date / Time of Accident © 07/01/2018 10:56:00 AM
Accident Reported Date / Time : 0B8/01/2018 1'2:uu:m Al
Surveyor |5 Required? Yes

Survey by ! ﬂh'&l}\

Vehicle |s Towed Back? : No -

Towed Back Date/Time

Replacemant Vehicle | 7 : No

Accident Repair Job Card No 000024083887
Special Instruction to

sLJs078Y -FWD | \
Before paint photo , Aftér repair prntn FOR CHECK ITEM and REPLACE ITEM PLEASE CALL SURVEYOR RASUL
! HP - 8001 0088, email:\rasul@!kkauto.com

Prepared Date ‘o\ammm 8|10:04:12 AM

21885 kn
Racording Camera N\ , __,_k,—J——"“'_a

Radio Anlanns /d’_ 1 ‘{ I ¢ i }L‘-
¥ witness Dale \E’.ﬂpr’ff 2 IQ':J Gk’.—ff’l

Z%wilness Dals

G2 16/ /1 5 /53 Prsc

LEE SHENG AUTO PTE LTD

Vehicle Return Date: "‘n('q-'; /20! g

. »> Vehicle Retirn Tima: (7: 3

SMRT staff sign:

AX/01/18/2031 Page: 1



SeLuUll O+ 1U UE LOMPIYIED DY SEMVICE AOVISQr, ACciOent Repalr Centre

Chassis No : JTDKB3FUS03573344 Mileage ]
Work Shop Repalr Completed Dale / Time :
i 'Sunlmurr of Ropair Estimates
Quotation from ARC Adjusted by Surveyar, if applicable
Total Labout Charges : 1,183.00 800.00
Total Spray Painling Charges ¢ 1,494.00 700.00
Total Material Charges + 2.337.22 2,235.37
Other Charges : 700.00 320.00
TOTAL . 5714.22 4 055.37
Lum Sum Total : 0.00 0.00
No. of Repair Days - 7.00 7.00
Prapared / Adjusted By : RASUL (LKE)
Arc f Surveyor Sing Off Date . 08/01/2018 11:55:12 AM 10/01/2018 03:42:11 PM

[ A

Srepared [ Adjusted Date
Jemarks

Srepared Date : 08/01/2018 11:20:49 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

_1g0|-04 5

Quotation Ne a“ ¥ I Invoice No

Quotation Date : \2" | Invoice Date :

Invoice Amount : 0.00 Prepared Date:  1/8/2018 11:65:14 AM

AX/01/18/2031 Page:



-------- - R T LR i

‘art 1 - Labour Works

!

ob £cope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPAIR LH PORTION 1,183.00 |/ 800.00
‘otal Labour 1,183.00 800.00

'art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotatien from ARC Adjusted by Surveyor, if applicable
‘0 RESPRAY FRONT DOOR LH 37800 \ 200.00

"0 RESPRAY ROCKER PANEL MOULDING 180,00 100.00

"0 RESPRAY REAR DOOR LH 37800 | 200.00

"0 RESPRAY REAR FENDER LH 7800 |~ 200.00

IESPRAY WHEEL CAP 180.00 ﬂ-ﬂ X 0.00

“otal Spray Painting & Panel Beating 1,484.00 700.00

>art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
"0 CHECK WIRING AND SYSTEM FUNCTION B0.00 60.00

;géRAPPLY ARUST-PROOFING ON AFFECTED 100.00 50.00

ro TRANSFER DOOR MECHANISM 240.00 80.00

ro REMOVE / REFIT SEAT 120.00 BO.0O

[0 REPLACE SUNDRY PARTS 100.00 20.00

o WASH AND VACUUM 60.00 40.00

fotal Other Costs 700.00 320.00

TAX/01/18/2031

-

Page: 3




Part 4 - Spare Parts /| Material Usage

Farl | Porfion | Glock No Parl Name Qty | List Prica |Discount | Final Price | ARC Surveyor | Pholos
_Numpber (% (%) (3} Recommen| Approved | Attached
' d
87002471 PANEL SUB-ASSY, rU 124880 [100.00 [0.00 Replace  |Repair No R.
62 FRONT DOOR LH
STICKER DECAL 80.00 0.00 60.00 Replace |Replace No
SMRT (DOOR) A wi(]
75860479 MOULDING ASSY, 1|578.00 25.00 432.00 Replace |Replace Mo 4
0o BODY ROCKER Uéjh
PANEL , LH \ /] "
BT004472 PANEL SUB-ASSY, 1.243.80 |25.00 §3z2.82 Replace |Replace No
10 REARDOOR . (H | V| \/E;E!'
PIXEL STICKER |~ 1]|80.00 0.00 60.00 Replace [Repiace |No /¢ 5
61602471 PANEL SUB-ASSY, |/1|824.80 2500 |B18.80 Replace |Replace  |No Vr@'
60 FENDER REAR LH :
65638470 LINER, REAR 1[135.60 2500 [101.85 Replace  |Check No X‘E“f"
60 FENDER , LH L4 "
42802471 CAP SUB-ASSY, A|175.80 25.00 131.85 Replace |Replace No =
80 WHEEL |/"l \A. b
TOTAL MATERIALS 2,337.23|2,235.37
TOTAL MATERIALS(DIscounted) 2,337.22|2,235.37
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor T
Number (%) (%) (S) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
. ]
AX/01/18/2031 Page: Bl




Celine ana SLKKAuto]

From: Celine Fong (LKKAUt0)

Sent: Monday, 12 February 2018 5:06 PM

To: “Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARCY
Cc Rasul [LKKAuto)

Subject: RE: SHDEOT1P

Dear Poh Suan,

Confirmed part by part $4,055.37, 7 days.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email. celinefong@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

—-0riginal Message-—--

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Friday, 19 January 2018 4:07 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>

Subject: SHDGEO71P

Hi Rasul,

Attached herewith the repair estimate of SHD 6071P having Case No: TAX/01/18/2031.

There is no change to the approved amount of $4,055.37 @ 7 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

——Original Message----—

Erom: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Sent: 19 January 2018 03:42

To: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4085837
TEL: 6256 3561 FAX B256 4315
Reg. No: 198607168R GST Reg MNao. 18-B60T1868-R

Affillated to Fedaration Internationale Des Exparts En Automoblie

FWD SINGAPORE PTE LTD Ret CC4/FWD18000566/R1ea3

& TEMASEK BOULEVARD fate 08012018 ”"MIII""MI"I

#18-01 SUNTEC TOWER 45INGAPCRE 038886

Code FWD
Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLJ 807BY Veh. Inspected SHD B071P
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/01/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mim
Description of Damages

General Information

Accident Date

07/01/2018 |Inspection Date 10/01/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Remarks

AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




& SmMRT

SMRT Automotive Service Pte Lid

B0 Woodiands Indusirial Park E4. Singapore 757705

SMRT Accident Vehicle Repair Estimates

FAX Number 63685582

Estimator Telsphons Mumber - BBEE2623

Accident Reporting Mumber  BESE2ET2

(ol A

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Data / Time
Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? -

Accident Repair Job Card No

Special Instruction to ARC, If any

SHDBOT1F
TAX/01/18/2031
0111172017

TAXI

TOYOTA PRIUS
PRIUS4

LIM SO0 KHOON
SIDE SWIPE
07/01/2018 10.56:00 AM
08/01/2018 12:00:00 AM
Yes -

ey 45

d-— b

ot

. e

No
0000240935967

SLIBOTSY [ Fin) [ Ry by F“u'

Prepared Date

08/01/2018 10:04:12 AM

J01/18/2031

Page: 1




HHHHHHH TN MY WWTIETELEW MY W T MAMTIDUT MLLTUTIIL Raall Wi

Chassis No : JTDKB3FUS03573344 Mileage : 0
Wom Shap Repair Completed Data / Time
Summary of Repair Estimates
- Quotation from ARC Adjusted by Surveyor, if applicable
Tatal Labout Charges : 1,1B3.00 0.00
Total Spray Painting Charges 1,484.00 0.00
Total Material Charges 3,274 42 3,274 .42
Other Charges 700.00 0.00
TOTAL : 6,651.42 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days - 7.00 ﬂ.DﬂT Jp.rg /?0’”53 .r-pq"‘
Prepared / Adjusted By :
Are |/ Surveyor Sing Off Date : 08/01/2018 11:55:12 AM 01/01/1800 12:00:00 AM

fe
[u(blr{f! (’ {‘910

repared / Adjusted Date
emarks

repared Date : 08/01/2018 11:20:49 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invaice Date
Invoice Amount - 0.00 Prepared Date 1/8/2018 11:55:14 AM
it M@ oe 'I"F:Itif]'
the Repairer of the following:
« To Fesurvey before/ahe! spemy painting

« To cpiay damaged parts) dureg resurey
= 0 .} firrmnon
. pree B Sublect o coR )
o Third pacty aumery 3000 -y rnout Projucien” hasa

Mo lliegal modificatonii) 15 el
» Sgpplementary ibem{y) mus! e m..m-rld_ld
i wuibyect 1o Srial approsal from [mpurshcE LOmany

Acknomiedgad by Repawer
Lgratuse
D=

\X/01/18/2031 Page: 2



FEWAIWILL W T RErELanD W eEpall SunmaLey

*art 1 - Labour Works

lob Scope

Quotation from ARC Ad|usted by Surveyor. if applicable
"0 REPAIR LH PORTION 1,183.00 0.00 o0
“otal Labour 1,183.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0O RESPRAY FRONT DOCR LH 378.00 0.00 2uJ

‘0 RESPRAY ROCKER PANEL MOULDING 180.00 0.00 fw

'O RESPRAY REAR DOOR LH 378.00 0.00 Ten)

'O RESPRAY REAR FENDER LH 378.00 0.00 Fou

\ESPRAY WHEEL CAP 180.00 0.00 >

‘'otal Spray Painting & Panel Beating 1,484.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Ad|usted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 bo

O APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 bo

REA

O TRANSFER DOOR MECHANISM 240.00 0.00 bo

O REMOVE / REFIT SEAT 120.00 0.00 Fo

O REPLACE SUNDRY PARTS 100.00 0.00 20

O WASH AND VACUUM 60.00 0.00 o

otal Other Costs 700.00 0.00

AX/01/118/2031

Page: 3




art 4 - Spare Parts /| Material Usage

Part Portion | Stock No Pan Name Qty | List Price | Discounl | Final Price ARC Surveyor Phaotos
Number (%) (%) %) Recommen| Approved | Altached
d
iT002471 PANEL SUB-ASSY, 1124860 2500 93720 Replace R No
i2 FRONT DOOR LH
STICKER DECAL 1 60.00 0.00 §0.00 Replace  Replace No
SMRT (DOOR) Ao
'5860479 MOULDING ASSY, 1 576.00 2500  432.00 Replace  Replace No
0 BODY ROCKER St
PANEL . LH
7004472 PANEL SUB-ASSY, 1124380 2500 93292 Replace  Repl No
0 REAR DOOR , LH fﬁa -~
PIXEL STICKER 1 80.00 0.00 60.00 Replace Repjace ~ No
1602471 PANEL SUB-ASSY, 1 824.80 2500  &18.80 Replace  Replace No
0 FENDER REAR LH
5638470 LINER, REAR 113580 2500 10185  Replace Reple? No
0 FENDER , LH
2602471 CAP SUB-ASSY, 1 175.80 25.00 131.85 Replace  Replace No
0 WHEEL st
TOTAL MATERIALS 3,274.43 3,274.42
TOTAL MATERIALS(Discounted) 3,274.42|3,274.42
«dded Spare Parts / Material Usage After Surveyor Signed off
Fart Paortion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (% (%) (S) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AXJ01/18/2031 Page: 4



LKK Auto Consultants Pte Ltd icoregne1ssssriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

ingapore 408933 _
Tel 6256-3581 Fax 6844-8805 Emall sur@ikkalto com:assignments@Ikkaute.com

Too  FWD Pte. Lid. From. LKK Auto Consultants Pte Lid

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Aln:  Clara Li Zi Rong Date: 11 Jan 2018

Preliminary Advice

Ingured Vehicla No - SLJGOTEY
TP Vahicle No SHD807T1P Accident Dale 07/01/2018
Make TOYOTA PRIUS HYBRID Assignment Date 08/01/2018
Date of Inspection 10,01.2018 Est Duration of Repair 7 days
Inspaction At SMRT Automotive Services Pte Ltd (Woodlands)

60 Woodlands Industnal Park E4
Singapore TST705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages _ N/S rear._ portion and parts claimed are consistent to the accident

Remarks

Total

5,651.42
4,055.37

101.85
416722

Repairer's Estimate (Gross)
Revised Amount
Cheack ltems (Estmatad)

2 8884

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE !/ PARF Rabata
Salvage Value
Margin for Repair

aa8848

i ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation

{ ] Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ X ] Othar commants - We have not authorized repairs.



EHAT Automotive Sarvices Pre Ltd

m 251 Korth Bridge Mosd Singespore 179102
Tel: 65 63311000 Fax: 65 63340247

ALUTOMOTIVE .
Tax Invoice
Customer Code: 3000063 GST Reg MNo. : MR-8500001-7
CRN ;7 1990042802
SMRT TAXIS PTE LTD Inveice Mo. : IV1B80200319
Date : 13.02.2018
Block Unit Vehicle No. : BHDEOT71P
Your Ref No. : TAX/01/18/2031
60 WOODLANDS THODUSTRIAL FARK R4 Our Raf Mo. + 24093487
SIMGAPORE 757705 Terme : 30 Days
Description Quy Unit Add / [(Discount) Amount
Cost L] Amount
GRAND TOTAL 5 4,0585.37
Romack :
Make/Model : PRIUSA

Accident Date : 07.01.2018

H.B. Faymant by cheque should be croased and
mads payable to "SMET Autosotlve Ssrvices Poe Litd®
Ho receipt will be lssusd unless ceqgquesbtsd,

L
Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 2/2 E. & O.BE




%SI"RT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/01/182031/ST
From: SMRT Taxis Pte Ltd Date: 08.03.2018

ACCIDENT INVOLVING SHD6071P AND SLJE076Y ON 07.01.2018
AT NEW MARKET TOWARDS HAVELOCK ROAD

This is to cerify that Mr. Lim Soo Khoon of NRIC No. S0190584H is the
registered hirer of the above taxi no. SHDB071P

This is also lo confirm that the daily rental rate for SHDB071P IS §116.63.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

for Manager
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o

Date: E"P‘“E’

Our Raf. No.:

Letter of Authorisation

|, AemVa®eo Kot/ (NRIC No.: S/ F0LR4/H ) the
registered hirer / relief driver / contract hirer of SMRT taxi registration number
Sty bet P hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and SLI_:J?%_,V - happened on '-f/i‘f(‘fﬁ'ru o Oy m
almnmmﬂim.
(the "Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name F!IMJWWA/ ..... Signature:
NRIC No. 59-"?09???’”
TelNo. TR ﬁf%lfﬁ'é

Address ’-’*‘*“f””’"‘f“; g (e (0 (5) 530415
Ft3-1218

--------------------------------------------------------------------------------------

FR-AS-CLMO3REV 3



't jmRon Viahicle Hub

Enquire Transaction History

Transaction History Details

Log Date/Time 09 Jan 2018/ 1118:17

Asget Type Viehicle Transaction Amount:

Asset IO SLIGOTEY
18,32 insurance Enguiry (GIRD

Tra lon - Channel:

rsaction Type: P f

User iD- ESASBAHO - BALOISH BINTE ABDUL  Business Transaction
HALIL Reference Mo

Search Date / Time: &7 Jan 2018 10:564:00

Insurance Company: WD SINGAPORE PTE.LTD.
information displayed s correct as at the log date and time.

EnquireRelated Logs  Back to List
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- Asher Sni {LKKAutn!

From: clara li@fwd.com

Sent: Saturday, 21 April 2018 4:00 PM

To: Asher Sng (LKKAuto)

Ce: maotorclaims sg@fwd.com

Subject: RE: Accident invalving SHDEO71P & SUIB0TEY on 7.1.2018 at New Market towards
Havelock Road (Our ref TAX/01/18/2031/5T) Our Ref, 1201800000568

Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher,

Please proceed to reject the third party claim as the video footage from TP repairer is not conclusive. At the time of
accident, the vehicles beside the third party vehicle have not started moving as well,

Thank you.

Kkind Regards

Clara Ui
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275722
E clara.li@fwd.com
W fwd.com.sg

o f

insurance

Endowment Plan .

MALUFENCE "
nle

Limited time offer!

From: Motor Claims SG - 56 Comman

Sent: Thursday, 12 April, 2018 3:14 PM

To: ‘Asher Sng (LKKAuto)

Subject: RE: Accident invelving SHDG071P & SLIGOT76Y on 7.1.2018 at New Market towards Havelock Road (Our ref:
TAX/01/18/2031/5T) Our Ref: 1201800000568

Hi Asher,

We are checking with our Iinsured and currently pending his reply
1



. Regards,
Clara

From: Asher Sng [LKKAuto) [mailto:AsherSng@lkkauto

Sent: Thursday, 12 April, 2018 3:05 PM

To: Motor Claims 5G - 5G Commaon

Subject: RE: Accident involving SHDE071P & SLIGO76Y on 7.1.2018 at New Market towards Havelock Road (Our ref.
TAX/01/18/2031/5T) Our Ref: 1201800000568

Hi Clara,
We refer to the above matter,
Please kindly advise on the case as third party chasing for settlement.

Thank You.

Besl Regards

Asher Sng | Case Handler

LEK Auto Consultants Ple Lid

phone: 48414051 | emoil ashesno@kkouto com | fox 4741-4108
Blk 51. Pave U Indusiicl Park, Ubl Avenua 1. #02-25 | 5(408933)

From: Asher Sng (LEKAuto)
Sent: Tuesday, 27 March 2018 4:47 PM

To: 'motorclaims,sg@fwd.com’ <motorclaims.sg@fwd.com>
Subject: RE: Accident involving SHDEOT1P & SLI6076Y on 7.1.2018 at New Market towards Havelock Road (Our ref:

TAX/01/18/2031/5T) Our Ref: 1201800000568

Part 2/2

Hi Clara,

We refer to the emall below,

Enclosed a copy of the third party video for your easy reference,

Thank You.

Bent Regonds,

Asher Sng | Cose Hondler

LKK Auto Comsultants Ple Lid

phore: 6841-4051 | email: gshenng@lkkaulo com | fax: 6741-4108
Blk 51, Poya Ubi industrical Pork, Ui Avanus 1, ®02-25 | 5(408%33)

From: Asher Sng (LKKAuto)
Sent: Monday, 26 March 2018 10:46 AM

To: 'motorclaims.sg@fwd.com’ <motorclaims.sg@fwd.com>

2



Subject: RE: Accident involving SHDE071P & SLIGOT6Y on 7.1.2018 at New Market towards Havelock Road (Our ref;
. TAX/01/18/2031/5T) Our Ref: 1201800000568

Hi Clara,

We refer to the emall below.

We had send email to third party to request for video since 20/03/2018.
Thank You.

Bes! Regaras

Asher Sng | Cose Handlsr

LEK Auto Consultants Ple Lid

phore: 6841-6051 | emal: gshenngGkkguio com | fax: 6741-4108
Blk 51, Poya Ubi Industial Pork, Ubl Avenue |, #02-25 | 5(408921)

otorclaims. .com [mailto:motorclalms. fwd.c
Sent: Monday, 26 March 2018 10:41 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: FW: Accident involving SHDE071P & SLIE076Y on 7.1.2018 at New Market towards Havelock Road (Our ref:

TAX/01/18/2031/5T) Our Ref: 1201800000568
Hi Asher,

Please assist and obtain a copy of video footage from TP repairer.

Thanks.

Regards,

Clara

From: Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims) [mallto:TanSelena@smrt.com.sg)

Sent: Monday, 26 March, 2018 10:37 AM

To: Motor Claims 5G - 5G Common; Belliana - SGUser

Subject: FW: Accident Involving SHDGED71P & SLIGDTEY on 7.1.2018 at New Market towards Havelock Road (Our ref;
TAX/01/18/2031/5T)

Hi Belliana
Can we have your offer?

Thank you

Regards
Selena Jan

Claims and Insurance Agency

Direct lina +65 6866 2653 | Diract fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705



AUTOMOTIVE

From: Selena Tan Lee See (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Sent: 0B/03/2018 18:54

To: 'motorclaims.sg@fwd.com’

Cc: 'belllana@fwd.com’

Subject: Accident involving SHD6071P & SLI6076Y on 7.1.2018 at New Market towards Havelock Road (Our ref:
TAX/01/18/2031/ST)

Dear Sirs
We refer to the above matter,

Due to the negligence of your insured, we are now quantifying our claims as follow:

Cost of Repairs 554,055.37
Loss of Rental 55 1,166.30(55116.63 x 10 days)
Loss of Income S5 B00.00 [S560.00 x 10 days)
LTA search fee 55 7.00

TOTAL 555,828.67

We have also attached the following documents supporting our claim:

Repair Invoice

GlA report

Vehicle laid-up repart
Rental agreement

LTA search fee

Letter of Authorization

Please let us hear from you socon

Regards
Selena Jan

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705

& SMRT

AUTOMOTIVE

ATTENTION:



The email and any attachments transmitted with it are private and confidential and intended solely for the use of the

, Individual or entity to whom they are addressed. If you have recelved this emall In error, please notify the sender
immediately and delete this emall and any attachments from your system, You should not use, disclose, copy or store
this email and any attachments.
Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mall domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this emall in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuUlo)

Sent: Thursday, 26 April 2018 4:15 PM

To: ‘tanselena@smrt.com.sg’

Cc: Hsiao Tang [LKKAuto); Joy Irene (LKKAuto)

Subject: RE: Accident involving SHDBO71P & SUG076Y on 7.1.2018 at New Market towards
Havelock Road (Our ref; TAX/01/18/2031/ST) Our Ref: 1201800000568

Attachments: Ol SKETCH PLAN PDF

Without Prejudice

Hi Selena,

We refer to the above matter.

We attached here with a copy of our insured’s accident statement for your easy reference.,

Our principal has reiterated that the accident was caused due to the entire negligence of your client make a right turn at
the control junction and collided into our insured vehicle which traveling straight.

The video footage is not conclusive. At the time of accident, the vehicles beside client have not started moving as well.
We are of the opinion that liability is not in your client's favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Best Regords.

Asher Sng | Cose Handler

LEE Auto Consuftants Ple Lid

phone: 6841-6051 | emol: giherng@lkkouto.com | fax 67471-4108
Bk 51, Paya Ut Industrial Park, Ul Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent; Tuesday, 20 March 2018 10:46 AM

To: 'tanselena@smrt.com.sg’ <tanselena@smrt.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Accident involving SHDG071P & SLI6076Y on 7.1.2018 at New Market towards Havelock Road (Our ref:
TAX/01/18/2031/5T) Our Ref: 1201800000568

Hi Selena,
We refer to the above matter,
Enclosed herewith in this email is a copy of our insured's accident report for your perusal.

Our principle would like to request a copy of video footage to follow up the matter with insured driver.
1



Thank You.

Best Regords,

Asher Sng | Cote Handies

LKK Auto Consultants Ple Lid

phone, 4841-405! | emal: gshenng@lkkaulo.com | fox 47414108
Bl 51, Poyo Ubi Industriol Park, Ubi Avenue 1, #02-25 | 5[408933]

From: Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims & 14/Taxis/Claims) [mailto:TanSelena@smrt.com.
Sent: Thursday, 8 March, 2018 6:54 PM

To: Motor Claims 5G - SG Common

Cc: Belliana - SGUser

Subject: Accident involving SHDBO71P & SLIG076Y on 7.1.2018 at New Market towards Havelock Road (Our ref:
TAX/01/18/2031/5T) Our Ref: 1201800000568

Dear Sirs
We refer to the above matter,

Due to the negligence of your insured, we are now guantifying our claims as follow:

Cost of Repairs 554,055.37
Loss of Rental 55 1,166.30(55116.63 x 10 days)
Loss of Income 55 K00.00 (S560.00 x 10 days)
LTA search fee 55 7.00

TOTAL 555,828.67

We have also attached the following documents supporting our claim:

Repair Invoice

GIA report

Vehicle laid-up report
Rental agreement

LTA search fee

Letter of Authorization

Please let us hear from you soon.

Regards

Selena San

Claims and Insurance Agency
Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705



& SmRT

AUTOMDTIVE

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING N —— |
Case | Notified  |Est Submitted | Ad) Assigned | Ad) Rpt {Ad) Subruited  |Ins Autt'ed  |Stahus
i 16 %an 2018 _::_%aun 2018 !MDII.IT Imnn'“ Panding Tor Survey |
| | oy Riport
_tut v | Kot AdjRpe | | St Estimates | | e gt | Cancel Case | !

Reference Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
lnsured:  CHEN GUANG HONG, 1D S6881359)

\07/01/2018 10:00 - :59
{12 Manths and § Days From LTA Reg Date (Men ¥r))

{Clam Type: | TP / 1201800000568 Palicy/Cover | o m2017-00007752 (Comprehensive)

{Note No.:
| Vahiche Reg.

Palicy ko
m.m: v {Claimani}:

— -

! Excess: |

H ¥ B e — | S ——
Repatrer: SMAT Automotive Services Pte Lid [Woodlands| 60 Woodiands Industral Fark £4, ¥57705 Woodlands - Tel: 88661628
}':"I'ﬂ"f FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handled by Clara Li 21 Rong]
fg:f::“ M First Capital Insurance Ltd (HQ) - Tel: 62222311
A juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561  [Handled by MOMD RASUL] . [Final Rpt diie 18/01/2018]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

Date of Loss:

D-1T0B7SE2MFSH

view Al | SesrchTasks | Creste New Task | compiets |
| Due Date Priority  Type Tauk Group Subject  Handler Assigned By Completad On Created On Done?
No results

[ALL ASSOCIATED TASKS=

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/5/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHDGO71P (1201800000568)
[SLI60T6Y]
™
SMRAT TAXIS PTE LTD
Jan 7 2018 10:00AM
[CHEN GUANG HONG]
SMRT Automotive Services Pte Ltd

upioad Documents | Uploss Photes | Compose ew Lerter | View |View m Browser = |
No |Finaksed On LKK Auto Consultants Pte Lid (HQ) - T | Thumbnail| Print
1 [10/01/18 16:08 | Adjuster Immediate Advice - - T | Loagtim |
Photas/Images - - - [3perosge vl B |
Mo IEHWM_L_I!WF_MMHHILNIHQ} 1 lmlﬂiﬂ}
1 |1%02/1809:28 | Chassis Mumber B O weewc | B
1 |19/02/18 09:28 | Genersl View '_ﬂn | Load wa | B4
3 1902/1808.28 | General View a o '@ | oeaws | BB
4 1902/1809:28 | General View D it | B
3 _[1902/1800:20 | Genersl View | @ | Loaaws | M
& (19/02/1809:28 | Genersl View - N N (@ | ladwc | &
7 (19/02/18 0928 General View O  tadws | &
B 1902180928 GeneralView @ | eive | B

19/02/18 09:28 | General View D lodrc || A

10 119/02/1809:28 | General View 0 isdrs B‘]
11 |19/02/18 09128 | Genersl View O | wers | B
12 [19/02/1809:28 | General View D | edrs | A
13 1900180928 | General View O s R
14 |19/02/1809:28 | Genaral View B B O caowe B
15 19/02/18 09:28 | General View - @ | oaws M i
16 |19/02/1809:28 | Geners! View 0 | adirc | &
17 1902180928 | General View . - | @ | oad _E_
18 190180928 General View S 0 e | &
15 19/02/1809:28  General View 0 | wadirc | A
20 | 18/02218 09:28 General View ﬂ_! Load 1PG | @
21 19/02/1809:28 | General View B - © o |
22 19/02/18 0928 | Genersl View 0 | Losars |
23 |19/02/1809:28  General View - D | Losd i

28 |19/02/1809:28 | Ganeral View - o O | adiwc | &
25 15/02/1809:28 | General View © | wodirs |
26 19/02/1809:28 | General View 0O  lesdc A
27 |19/02/18 09:28 Ganeral View - — - ) | Load e E
I 19/02/18 0928 | General View O | caaws | A
29 [19/02/1809:28 | General View D wwmws &
30 19/021809:20 | Genersl View - |0 | ossws | & |
31 [19/02/1809:20 | General View 0| wwwr: | &
37 [19/03/1809:38 | General View O | cwwws |
33 |19/02/18 09:28 Genaral View | @ | load WG | B |
34 |19/02/1809:28 | General View B | @ | wadws |

https:/singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/5/2018



Merimen e-Claims Page 2 of 2

Assessment Reports [tperpage  [v]
{No_[Finalzed On | LKK Auto Consultants Pte Ltd (HG) i Thumbmail

I

35 [19/02/1809:28 | General View
=:_u_;:gmmam;za | General View
37 19/02/1809:38 | Genaral View
38 19/02/1809:28  General View
39 | 19/0/18 0928 | General View
a0 [19/02/1809:28 Reinspection Photo
41 19/02/1809:28  Relnspection Photo
42 19/02/1809:28  Reinspection Photo
43 [19/02/1809:28  Reinspection Photo
44 18/02/1809:28 Relnspection Photo
45 |19/02/1809:28 | Reinspection Photo
46 |19/02/1E 06:28 | Meinepection Photo
47 |15/02/18 05:28 Arinspection Photo
&8 | 19/02 180928 Reinspection Photo
a5
50

Load PG

]
3

5
4

i
E
SISISEISISISISESSESIEISIEENE )

£fi
&

19/02/18 09:28 Reinspection Photo
19/02/18 00: 28 Relnspection Photo
51 (19702718 09:28 Rainspection Phote

cecccecceocooceccce
g
:

52 |19/02/18 09:28 Reinspection Photo Lane PG | B
53 |19/02/18 0%:28 Relnspection Photo | Load G |
54 |19/02/180%:28 | Reinspection Photo B D | leadwc | A
|s.r_n_ |19/02/18 09:28 Reinspection Photo S D s | M
%6 19/02/1809:78 Reinspection Photo | @ | waews | &4 ‘
, ki ] 1O !
!
[Cockentation - l1perpage  [v]| B4 |
[No | Relabei/Aeorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnail | Print
1 09/01/1819:35 | ACKNOWLEDGEMENT EMAIL TO FWD DD 09.01.2018 ) | Loed PO
2 |09/01/1819:35 | TP ESTIMATE | @) | Load POF | |
3 09/01/18 19:35 | TP GIA REPORT B Load POE
4 11/01/18 14:490 EMAIL FROM FWD TD OI DD 10.01.2018 Load POF |
5 15/01/18 09:56 | TP ESTIMATE - MARKED B Load POF |
& 1303181211 WORKSHOP INVOICE B 0  LosdroF
7130318 12:1 RENTAL RECEIPT | losdPOF |
8 13/03/18 12:11 LTA SEARCH —— | Load PDF |
Mo |Finalized On __FWD Singaporw Pte. Ltd, (HG) | Thumbnall | Print
I 10/01/16 14:05 O GIA Report - D | Load poF |
2 12/01/18 13:54 | Addendum Repart B B | Load POF |
Documents Checklist
DOCUMENTS CHECKLIST heset | Save 1 P |
. = =
There are no document checklists configured. |
Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)
Fat
W

Show Remarks To: || Handiing Insurer
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (cereg ne 1996071588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/FWD18000568/R1EA3Q2

Date: 02/06/2018
REFERENCE
Handling Insurer FWD Singapore Ple. Lid.  Policy No PNPV2017-00007752
Claimant Vehicle )
No - SHOG0T1P Insured Vehicle No :  SLJBOTBY
Dale of Loss: 07/01/2018 Nature of Claim L Claim No: 1201800000568
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHDBOT1P
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS100188
Reg. Date: 01/11/2017 (Man. Year: 2017) Chassis No; JTDKB3IFUSN3S573344
Colour Maroon Odometer 0 km
Engine Capacity 1788 co
Market ValueNew Car Price: N/A
Sum Insured (5§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification; No  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Fronl Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
e above vallas mprasen the remaining e treads depth
(COST OF CLAIMS - ~ Repairer's Adjuster’s Difference Diff %
Pars 432590 223537 2,080.53 48 33
Miscellansous |lems 0.00 0.00 0.00
Labour 3.377.00 1.820.00 1.557.00 46.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount [S5) 7,702.90 4,055.37 3,647.53 47.35
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment 0B/01/2018
Date Inspected: 10/017/2018 Inspecied Af, SMRT Automotive Services Ple Lid
(Woodiands)
60 Woodlands Indusirial Park E4
Singapore 757705
Estimated Period of Repair 7.0days
Adjuster: MOHD RASUL Manager: Asher Sng Rong Y|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/5/2018



Adjuster Report Page 2 of 4

NOTE: This report repressnats our findings af the thme and place of imspection stafed herein. Such inspection has been carmied out to the best of our
knowisdge and ability but any olfer kabilty under any otfer circumsianons if by exprossly anciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Mar 2018)
|Parts: 144 TOYOTA PRIUS HYBRID 1 8 CVT (A) (Catalogue:Menmen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)
'Print Code: {Unsubmitted. no print-code for SHDEOT1P)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
' numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in ref_enﬂu mial_ngui are piefmec_i with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *MOULDING ASSY .BODY ROCKER PANEL ,LH (DISC 25%)  Scratched 576.00F *432.00F
2 1 *PANEL SUB-ASSY REAR DOOR ,LH (DISC 25%) Bent 1,243 00F "932892F
3 1 *PANEL SUB-ASSY [FENDER REAR LH (DISC 25%) Tom 824 80F °"61B6OF
4 1 "CAP SUB-ASSY ,WHEEL (DISC 25%) Scratched 176.80F *13185F
5 1 *STICKER DECAL SMRT (DOOR) (SN} Necessary BODOF “"BDODF
B 1 *PIXEL STICKER (SN) Necessary 6000F “*BOOOF
701 *PANEL SUB -ASSY ,FRONT DOOR LH Repair 1,248.60F *-F
8 1 *LINER ,REAR FENDER ,LH Serviceable 135.80F *F
F=Franchisa pan

Total Parts (S§) 4,32590 223537

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/5/2018



Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING & BODY WORK New 1,183.00 800.00
2 SPRAY PAINT MHew 1,404.00 T00.00
3 TOCHECK WIRING AND SYSTEM FUNCTION New B0.00 60.00
4  TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 60.00
5 TO TRANSFER DOOR MECHANISM Mew 240,00 60.00
8  TO REMOVE/REFIT SEAT New 120.00 80.00
7  TO REPLACE SUNDRY PARTS New 100.00 20.00
8  TOWASHAND VACUUM New 60,00 40.00
Gross Labour Cost (S5) 3,377.00 1,820.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >
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