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YOUR REF : SKPB083T
ACCIDENT INVOLVING SKP8083T & SHC1160D ALONG KILLINEY RD IN THE DIRECTION TOWARDS RIVER
VALLEY ROAD ON 30/12/2017

We refer to the above subject matter. We have received third party claim(s) against your motor
insurance poficy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We highlight that this accident has not been reported to us. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accidenit. The primary purpose of this reporting is to provide
your version of the accident to AXA. Omission to report the accident will result in a loss of your No Claim
Discount (NCD) upon renewal of your policy, and will prejudice any claim(s} by or against you.

The report has to be lodged at any of our AXA Premium Workshops or reporting centres {subject to your
policy). For the list of our Premium Workshops conveniently located throughout Singapore, please refer
to the back of vyour Certificate of Insurance or the accompanying folder, or visit
https://www.axa.com.sg/customer-care/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the report which list is not
all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)
Driver’s driving license or foreign driving license {if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved Third Party(s}, you are to
keep us informed of your legal representative(s) and the status of the claim.

AXA Insurance Pte Ltd (Company Reg. No.: 199803512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg
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