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§ B Bs LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Ma: 199607 198R GST Reg. Mo. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref © CC4/AIG1B000546/Khs3

CHARTIS BUILDING

78 SHENTOMN WAY #08-16
Date: 09-01-2018

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GJ 9747J Veh. Inspected SLR 2830X
Policy No. Coverage (§) 0.00
Claim Ne. Excess (§) 0.00
Assign From Assign Date 09/01/2018

2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer il Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  02/01/2018 Inspection Date 12/01/2018
Survey held at ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




. ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SGJ3747) (AIG) Date : 05-01-2018
Accident Date : 0Z2-01-2018 Z U 77 'l
< _."fiu_"‘fr.a{,_.r
Our Ref : SLR2330X / CHAN A. 'z 7
STEVEN TAN %’Lﬂ*‘? 2% Vi Snrg
/O ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING IND. EST, SECTOR C ?a/ﬁh
#01-76

SINGAPORE 575642

ESTIMATE COST OF REPAIR FOR HONDA CIVIC SLR2830X

1 PC FRONT BUMPER FASCIA Pt b §579.90 —
1PC FRONT O/S BUMPER SIDE RETAINER Ji. s1360 X
1PC FRONT O/S BUMPER FOGLAMP COVER Jo. 43850 X
SEITI0 b &
LESS 20% 5126.22
A et ; r"_,'{:- {.‘D
5504.88- £
ssoq88 S0 b0
TO PUTTY AND SPRAY FRONT BUMPER AND FRONT O/S FENDER 550000 2 f.-:"((’

TO REMOVE FRONT DAMAGED PARTS, PANEL BEATING FRONT O/S FENDER
ALIGN,ADJUST,RENEW REPLACE PARTS AND REFIX _$45000 Z... /
$1.45488
AN,

Singapore Dollars One Thousand Four Hundred Fifty Four And Cents Eighty Eight Only
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- ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SG19747) (AIG) Date : 05-01-2018
Accident Date  : 02-01-2018 AUz A
"’r‘; c?.e-*{:_,.-'
Qur Ref : SLR2830X / CHAN 1 x| A
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BLK 7 SIN MING IND. EST. SECTOR € ?ﬁfa?/
#01-76

SINGAPORE 575642

ESTIMATE COST OF REPAIR FOR HONDA CIVIC SLR2B30X

1PC FRONT BUMPER FASCIA Pt br 53900 —

1PC FRONT O/S BUMPER SIDE RETAINER S s1360 ¥
1PC FRONT O/S BUMPER FOGLAMP COVER S g3850 x o
o
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£504.88
TG PUTTY AND SPRAY FRONT BUMPER AND FRONT O/S FENDER $500.00 2 2;7
TO REMOVE FRONT DAMAGED PARTS, PANEL BEATING FRONT O/5 FENDER
ALIGN,ADJUST, RENEW REPLACE PARTS AND REFIX $45000 Z.. /
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Catherine Chunﬂ (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa AbuKassim@aig.com>

Sent: Manday, 8 January, 2018 2:38 PM

To: assignments@Ilkkauto.com; admin-a@Ilkkauto.com

Ce: Tan, Lily (AIG); Fong, Andy-5Y; Leong, Kah Yin; Kaur, Baljit; Hassim, Mohd Fitri; Chin,
Lee-Ying; Lim, Sheng Yang; Md Ishak, Mohd Imran

Subject: aigencrypt - Pre repair inspection request - SLR2830X VS 5GJ53747] (CI) DOA:
2/1/2018

Attachments: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SGJ97... (50.3 KB); 5GJ9747).TIF

Hi,
Please refer to the enclosed request from Alan’s United Auto Pte Ltd
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know. . I 1y ot
Kindly assist to assign Mr. Kenneth Kong as Single Joint Expert as requested. L}E:, Nnihes @ ' F

Thank you. Eﬂm\\t Jin M

Best Regards,

Mariesa Abu Kassim

AlIG

Claim Adjuster ll, Singapore FNOL, Claims Operations = Auto

Shared Services — Malaysia | Global Business Services

AlG Sharad Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012202 | Fax +6 03 2685 5858

NoorMariesa AbuKassim@aig. com | www aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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View Received Message

This mail is associated with :

*SLR2830X (25189721915G)
[5G19747]]
TF
MR STEVEMN TAN
Jan 2.2018 5:00PM
[Lirm Huet Yam]
Alans United Auto Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), s=nt on 10/01/2018 09:56 AM.
To LKK_HQ
Subject MNo O GIA Report

Dear LEK

Pleaze be infomred that we have not received any OI GIA Report till date.
Please find Ol details as below:

Lim Huet Yam

Blk 238 Hougang Ave 1 #04-286
|Singapore 530238

97916959

Regards,
Imran

DOCUMENTS SUMMARY
There are no decuments,

https://singapare. merimean comiclaims/index.cfm FHusebox=SVCmail&luseaction=dsp_view&mode=1&inboxid=1210713&iDomainld=11&i0bjld=T4... 12



¥ L7 20 o
HldE B8 B Pig L

ST URLAVE L #01.25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62563361 FAX 1 (11631 61564315

Our Ref: CC4/AIG18000546/hs3
10" January 2018

Lim Huet Yam

Blk 238 Hougang Ave | #04-286
Singapore 530238

Dear Sirs,

ACCIDENT INVOLVING SGJ 9747] AND SLR 2830X ON 02/0 /2018 ALONG/AT
BUANGKOK CRESCENT OPPOSITE BLOCK 981C OPEN QARPARK

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer,
AIG Asia Pacific Insurance Pie Lid (AIG) to settle a THIRD PARTY claim against you
for an accident which happened on the above-mentioned date and location.

Kindly pmmd to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your Certificate
of Insurance for the list of the reporting centres.

If you have any information 1o add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ete would
be affected.

Yours faithfully,

rh-

Vic Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Email : vicalpeh@lkkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



Vic (LKKAuto)

e e T R e e e e e e ——

From: alan khong chin wah <alanauto@gmail.com>

Sent: Monday, 26 February, 2018 10:30 AM

To: Vic (LKKAUtD)

Subject: Re: aigencrypt - Pre repair inspection request - SLR2830X V5 5GJ9747) (Ol) DOA:

2/1/2018 *** LKK REF - CC4/AIG18000546/hs3

Dear Vic

Offer Accepted . please proceed payment to us thank you .
Regards

Kenny

Alan's United Auto Pte Ltd
H43386860

On Mon. Feb 26. 2018 at 10:26 AM, Vic (LKKAuto) <vicalpeh(@lkkauto.com= wrote:

WITHOUT PREJUDICE

Dear Kenny,

We refer to the above matter and we confirmed in receipt of your Letter of Demand dated 05/02/2018.
Please disregard our previous email due to typo error.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to
our Insured’s part, we propose below amount to settle your client’s claim:

Cost of Repair (w/gst) b 045,79

Loss of Rental ($100 x 2 days) $ 200.00

GIA Search Fee $ 2.00
TOTAL S 1,147.79

Kindly confirm acceptance for payment processing.

The above amount is to be made payable to ALAN'S UNITED AUTO PTE LTD.

1



Thank vou.

“Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not he construed as an admission of liahility on our part or on the part of our Insured Driver. Terms of such settlement
should alsa not be disclosed in any other refated matter(s) in respect of the aceident, Qur offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any ather related matters.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

2
3

- e e v

= e Saove bha Forthe Print only when recessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Monday, 5 February, 2018 10:16 AM

To: kennvchan(@alanutd.com; alan khong chin wah

Ce: Admin A: Asher Sng (LKKAuto): assignments: Vic (LKKAuto); Shirley Hiew (LKK Auto)
Subject: RE: aigencrypt - Pre repair inspection request - SLR2830X VS 8GJ9747J (OI) DOA: 2/1/2018
##4 LKK REF - CC4/A1G18000546/hs3

Your Ref: SLR 2830X “*WITHOUT PREJUDICE™

Our Bef: CC4/AIG1B000546/Khs3



Dear Kenny,

ACCIDENT INVOLVING VEHICLES SGJ 9747J AND SLR 2830X ON 02/01/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject to the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is
subjected to the consistency of the damages according to the nature of the accident. And the days of LOU/
LLOR will be based on the number of days of repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank vou.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

! f.‘ e,

- -4 R

EERAR mW T Save the Eartht Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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...CLAIM SUBFOLDER...(Pending for Survey Report)
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Cancel Case

Reference

||:LAIM SUBFOLDER DETAILS
| Insured: Lim Huet Yam,

1D: 51571864A,

Claim Details

Documents

Shaw All I

|[Created by adjuster]

1h,  Tel: +6592068068

Main Clalmant MR STEVEN TAN,

1D: S1237238H

_}-'ehucle Req. rgo_ B |5LR28311](

Date of Loss:

qu..fwzma 17: na - .59

Claim Type:

Puliw,rtmrer Mote Na.:

Ulﬂﬂﬁ&ﬁﬂﬂ (TF, Fire & Theft)

=t S TP/ 25189721915G
|Venicle Reg. No. (Insured): | SG19747)

Rﬂpairer' :

|Hand|:nrg Insurer: | BernardliQian.Ler@aig.com

Clakmant s Insurer:

Pallcy No. [Clalmant}

1?—MUGD$E24 -ROD

| Excess:
| .l.lant United . ﬁutn Pte LM {HQ] BLK 7 SIN MING INDUSTHML ESTNI'E #01-76, 575642 Sin Ming - TEI

| AIG Asia Pacific Insurance Pte. Ltd. (Express) -

-~ Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q]

_Tnkln Marine Insurance 5Ingapum Ltd (HQ} - Tel: 6221 6111

Adjuster: ‘due 18/01/2018]

‘Driver/Custodian (Insured): | LIM TSEEU THIAM (),
ASSOCIATED MAIL RECEIVED

'« AIG_SG (10/01/2018}): No OI GIA Report

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH | KGHG]

. [Final Rpt

NRIC: $1640374A

view Al | Compose Case Mail | |

| ALL ASSOCIATED TASKS

| Due Date
Mo results,

Priority Type Task Group Subject

Handler

Search Tasks | Create New Task [ Complete ]
Created On

View Al i

Assigned By Completed On Done?

hupcs:.f.fslmapura.mariman.cum.fchaimﬁndax.::frn?lusabn:=MTHadjustor&fusaamn=df.p_clmhaadar&casei:!mﬁ?32&9&3!M=2514?4&CFID=29?03TE!9.. :

12
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Claim Documents

*SLR2830X (2518972191SG)
[SG19747]]
TP

MR STEVEN TAN
Jan 2 2018 5:00PM
[Lim Huet Yam]
Alans United Auto Pte Ltd
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3/5/2018

Praview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i"u’uh’mla Mao: SGJ9747J (Insd veh) Model: HONDA CIVIC 1.5 TURBO VTI-S
SLR2830X (TP veh) SR (A)
[Date of Accident:  [02/01/2018
Global Sum Settlement |- | [ ] Yes [ (x1 Neo
Repair Estimate -] 1,557 .49
Final Repair Cost - 945.79
Loss of Use 4 days at $0.00 per day
Rental (if any) o 200.00 2 days
LTA [ GIA Search Fee - 2.00
Others: '3
%
Final Settlement Surm 5 1,147.79

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (") (%)

* Assessed Liahility to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Alan's United Auto Pte. Ltd. T 1.147.79
2) %
3 o]
NUR SHAQILAH BTE ABDOL WAHAB %50’;“3'
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M
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Adjuster Report

LKK Auto Consultants Pte Ltd (co.regne:isesoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG18000546/KHS3S2
Date: 05/03/2018
REFEREMNCE
Handling Insurer;  AIG Asia Pacific Insurance Pte. Ltd. Policy No 0100668073
S:?'_""““t Vehicle g Rog30x Insured Vehicle No:  SGJ9T47J
Date of Loss: 02/01/2018 Mature of Claim: TP Claim No: 251897219156
DESCRIPT IDENTIFICATION OF VEHICLE
Reg Mo: SLR2830X
Make & Model: HONDA CIVIC, 1.5 TURBO VTI-S SR (A) Engine Mo: L16B72453250
Reg. Dale: 0B/08/2017 (Man. Year: 2017) Chassis No: MRHFC1660HTDO0Z237
Colour: Metallic Black Odometer: 10655 km
Engine Capacity 1498 co
Market Value/New Car Price: A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT T

TIME OF SUBVEY

General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50R17 Rear Tyre Size: 215/50R17
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 9 mm
Front Right Side: Yokohama 9 mm Rear Right Side: Yokohama 9 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS o Repairer's  Adjuster's ~ Difference Diff %
Parts 505.60 483.92 41.68 8.24
Miscellangous Items 0.00 0.00 0.00
Labour 950.00 420.00 530.00 55.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,455.60 883.92 571.68 39.27
+ GST 7.00/7.00% (S%) 101.89 G61.87 40.02 39.28
Nett Amount (S§) 1,557.49 945.79 611.70 39.27
+ Car Rental (2.0 x $$100.00/day) (S$) 200.00
+ Doc/Search Fee (S%) 2.00
Nett Liability (S$) 1,147.79
NSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

08/01/2018
12/01/2018 Inspected At:

2.0 days

Alans United Auto Pte Ltd (HQ)
BLK 7 SIN MING INDUSTRIAL ESTATE #01-76
Singapore 575642

Adjuster:

KEMMETH KONG

Manager:

VIC ALPEH

https:.f.fsingapam.merimen.cnwﬂdaims.fmuax.nfm?hmebux=MTRadjuster&!usaactinrﬁgen _printrptécaseid=67 3280 8extid=2614744CFID=29703709&C.. .
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352018 Adjuster Repori

NOTE: This report represents our findings af the fime and place of inspection stated herein, Such inspection has been carred out fo the best of cur krowledge and abiiity but
any other liablity under any other circumstances is hereby expressly excluded.

https://singa pnre.merimn.mm’daimsﬁnﬂe:.c:lm?fumbux%ﬁaﬁ]usier&hsaamiwgan _printrpt&msaid=ﬁ?32BB&&:M=2614?4&CF|D=29?ﬂ3?1]9&(:._ . 2i4



352018 Adjuster Report

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER FASCIA Dented / Cut 579.90 FL *579.90 FL
2 1 *FRONT O/S BUMPER SIDE RETAINER Serviceabls 13.60 FL *-FL
3 1 *FRONT 0/S BUMPER FOGLAMP COVER Serviceable 38.50FL “.FL
F=Franchise part. L=ListHemDisc, - —
Sub Total (S§) 632.00 579.90
- List Item Discount on L ltems 20,00/20.00% (S$} 126.40 115.98
Total Parts (S%) 505.60 463.92

Report was unsubmitied during this print-out. |

hnps:-'.fsingapma.mnman.-:nrrufclaimsﬁru:!ax.r::fm'?I'u5abox=MTRac!jurslﬂr&fuse&clion=gen_printrpt&caseid%?szaﬂﬁe:ﬁdﬂm4?4&CFID=29?M?DE&C. . 34



352018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO PUTTY AND SPRAY FRONT BUMPER AND FRONT O/S FENDER. New 500.00 220.00
2 TO REMOVE FRONT DAMAGED PARTS, PANEL BEATING FRONT O/S New 450.00 200.00

FENDER, ALIGN, ADJUST, RENEW REPLACE PARTS AND REFIX.

Gross Labour Cost (5§) 950.00 420.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =

htlps:f.fsingapara.menmen.cnm{clalms-'index.u:.frn'?lusebox=MTRadjusier&fusaachan=an _printrpt&caseid=6732898extid=2614T4ACFID=29T03709&C... 44



