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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-8607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18000536/Krb
42401 HONG LEONG BLDG SINGAPORE 0dgsg1  Date: 09:01:2018 Hl‘"‘l“mm"mn |||l
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SGH B214Y
Paolicy No. AZBT4BB350MX Coverage (3) 0.00
Claim No. 544835 Excess (5) 700.00
Assign From MERIMEN (KWOK WOON Assign Date 09/01/2018
CHOO)
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  08/01/2013 Inspection Date 09/01/2018
Survey held at FALCON-AIR AUTO SERVICES PTELTD (HQ)
176 SIN MING DRIVE
#01-06/07M13,
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks

ATHE MARKET VALUE IS §8-maemeen-nn
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REFAIRS.

—-(EST. AVERAGE)




LKK Auto Consultants Pte Ltd {Co.Reg No: 199607 196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pie. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 09 Jan 2018

Prelimina ice

Vehicle No : SGHB214Y Accident Date - 08/01/2018
Make : TOYOTA CAMRY Paolicy Mo. : AZBTAE6350QMX
Assignment Date : 09/01/2018 Excess - S%700.00
Date of Inspection  : 09/01/2018 Est. Duration of Repair : 6.00
Inspection At - FALCOMN-AIR AUTO SERVICES PTE LTD (SIN MING)

176 SIN MING DRIVE #01-06, SIN MING AUTOCARE
SINGAPORE 575721

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 3% 5,580.10
Revised Amount 5% 3,537.60
Check Itams (Estimated) 55 g58.10
Total 55 4,459.70
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 48,000.00
COE / PARF Rebate 85 38,645.00
Salvage Value 158
Margin for Repair it} 9,355.00

Remarks
{ X ) The vehicle is economical for repair.

[ ) The above survey was conducted on a 'without prejudice’ basis,



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Casi Matifiad liruit ad| AssiGh

0% Jan 2018 0% Jan 2018 0% Jan 2018

MNew Assignment
Main Sendback Est | 12;19 14:17 b C':s-u J
e £55,580.10 Assign I e

Main 1[ Reference ] ]’ Clalm Details ]J Documents 1 Show &8 |

TR NS FEE EE——EE ———— s i 1

| CLAIM SUBFOLDER DETAILS
Insured: CHUA TZE SHERN, I0: SEOLZE45E, Tel +(596663987, Email: arenzin@yshog, com
Vehicle Rag. No.: SGHE214Y Date of Loss: 08/01/2018 08:00 - :59

| Claim Type: OD / 544835 Policy/Cover Note No.: Eﬁf:;‘aﬁ;ﬁ5;33‘;3552;?;[*;;:;:;3]1E

i Excess: S5700.00

Falcon-Air Auto Services Pte Ltd (Sin Ming) 176 Sin Ming Drive #01-06, Sin Ming Autacare, 575721 Sin Ming -

Repairer: Tei: 5452 DBED
- Tal: - G54

Hanaiing Trisurer: :I;I[ﬁ Insurance [Singapore) Pte. Ltd, (HQ) - Tel: +65 63827 78BS ... [Handled by Kwok Woon Choo - 6543

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/01/2018]

Drive_r,.fcu:tndian: CHUA TZE SHERN (37 / Male), NRIC: SBO12B49E, Tel +H5I6G6I9ET

Adj Asg. Remarks: TC REYERT

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail
| — e —

There are no mall for this case,

ALL ASSOCIATED TASKS view Al | Search Tasks Create Mew Task |  Complete
Due Date Priority Ty Task Group Subject Handler Assigned By Completed On Creatad On Done?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2018



Print Received Message

This mail is associated with :
SGHB214Y (544835)
oD
Jan 8 2018 8:00AM

[CHUA TZE SHERN]
Falcon-Air Auto Services Pte Ltd

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), senton 10/01/2018 10:09 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3537.60) - SGHB214Y - Claim Handler; Kwok Woon Choo

|Appmved:35315ﬂ:a if c; check items to be confirmed




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Wednesday, January 10, 2018 10:35 AM
To: ‘fa_autoservices@falconair.com.sg’

Cc: SUR

Subject: SGH 8214Y M5IG OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGH 8214Y (excess $700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@]kkauto.com | fax: b256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Cwner ID Type:
Owner |D:

Vehicle Details
Wehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Wehicle Make:

Vehicle Maodel:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC

284%E

SGHa214Y
Mo

09 Jan 2018

TOYOTA

CAMRY 2.0

Grey

2006

1AZ2323%424
MROS3BK3106015819
106.0 kW (142 bhp}
%27 81400

23 Jun 2006

23 Jun 2006

1

$30,598.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amaount:

Forfeited

$0.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Pericd(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

31 May 2026

B - Car (1601cc & above)
10

$46,048.00

$38,645.00

$38,645.00

The information contained herein is correct as at 0% Jan 2018



MMF&T1A003846 | Falcon-Ar Ao Services Pie Lid = Sin Ming

ENTHY DATE & TIME: QB/TNI2078 17144
SUBMITTED BY; Florence Loh Fui Fong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please reporl comectly the details of the accident 1o speed up the claims process
2. This Form must be completed by the Policyhalder and/or the Authorized Drivar,

3, Information provided must be as truthful and accurale as possile. Any wilful misrepresentalion ar withalding of material facts may aliew ingurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is nol an admission of policy liabiity on the par of the Insurance COmMpanics.

5. Amy false reporting may be referred to the Police for investigation.

€. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre establiched by the Generl Insurance Association of
Singapare|GLA) for archiving and that copies of this repor will for & fee be made avallable upon application by interested parlies.

7. By the Indoement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made availabie

sforesaid.

ACCIDENT STATEMENT

Date O Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Email Address

hobile Phone No
Alternative Phone No
Vehicle Particulars
Manufaclurer

MModel

08/01/2018 1744
08/01/2018 08:20

ALONG COMMONWEALTH AVE WEST

SINGAPORE
DETAILS OF OWN VEHICLE
SGHE214Y

CHUA TZE SHERN
SB012849E
ARENZIN@YAHOO.COM
(LOCAL) +65-96663987
OTHERS-NOPHONE

TOYOTA
CAMRY-2.0 (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Numbear

Cover Mote Number

' Driver

Warme of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

hobile Number

Fax Number

Contact Number
EMail Address

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
NOD
A 2BTAGE35 OMX

CHUA TZE SHERN
58012848E
177041880
INDOOR
20/02/2003

14 YEARS AND 10 MONTHS

MALE
(LOCAL) +65-96663987

OTHERS-NOPHONE
ARENZIN@YAHOD.COM

Page 1of 0
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FALCON - AIR AUTO SERVICES PTE LTD
CO. REG. Ne.: 1995-01140.D

FALCON-AIR

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

IPARTICULARS OF CLAIM B ]
Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: A28746635QMX Date of Loss: 08/01/2018

Vehicle Reg. No..  SGH8214Y Driveable?

Driver Age/Info: 37 / MALE Party At Fault UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: CHUA TZE SHERN Contact No: +6596663987

Driver: CHUA TZE SHERN

Make/Model. TOYOTA CAMRY, 2.0 (A) Vehicle Reg. Date: 23/06/20086

Vehicle Colour: GREY

Engine No: 1AZ3239424 Chassis No: MRO53BK3106015819
Odometer: 1 KM Ver /L__, /r‘r‘w;;,f

Paint Type: ﬁ:ﬂ / /,ﬁ’;, o

Total Loss? NO } i ’-57 §" Pty

Est Durationof 8~ (% s, @

Repair (day) % x & Poof

Description of REFER TO SKETCH PLAN. Il ek, G255 ¢35
Accident/Loss }
Remarks: VEHICLE IS IN.

Present Location:  FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

(COST OF CLAIMS : B ' Amount
Parts | LKK Auto Consultants hence notie - - ) = 3.410.10
Miscellaneous ltems e nEparer of the following; 0.00
Labour o e EIENGT Speay palnting 2,170.00
Paintwork Labour prices 3 con ”ﬂ 0.00
Towing ® T party sur 1 Prejudice” basis 0.00
ary temis)must rveras g Grass Total (SS) 5,580.10

o final approval Fram fif-u:a"_'i,}l_;'_::;';;m!G T 7.00% {35.] 390.61

i e Nett Amount (S$) 5,970.71

This claim is handled by: JOSHUA NG

Generated using Merimen e-Claims Internet Estimation & Adfusting System

https://singapore.merimen.com/claims/index.cfi m?fusecbox=MTRclaim&fuseaction=gen_docviewdcasei... 1/9/2018



REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Jan 2018} '

Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

|Print Code: Falcon-Air Auto Services Pte Ltd/SGHB8214Y/09/01/2018 12:19

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr _» Amount
11 *Bonnet 0.00 000 - *330.00F —
2 1 *Bonnet Lock 000 000 - ‘& *4500F —
3 1 *Bonnet Insulator 0.00 0.00 J *155.00F X
4 15 *Bonnet Insulator Clip 0 000 A~ *4500FS A
5 1 *Radiator Grille 0.00 000 €741 *16500F —
& 2 *Headlamp 0.00 0.0054€¢ 7729 *560.00F
7 2 *Headlamp Retainer 0.00 0.00 Ar. *1600F —
g8 1 *Front Bumper 0.00 0.00 ~ Aeq *210.00F —
g 10 *Front Bumper Clip 0 0,00 - ‘%= *3000F5 —
0 2 *Front Bumper Side Retainer 0.00 0.00 P40 00F T
1 1 *Front Bumper Sponge 0.00 0.00 , | gve "45.00F 7
12 1 ‘Front Bumper Reinforcement 0.00 0.00 ~ *43500F 7
13 A *Front Bumper Beam 0.00 0.00 2 “3I500F —
14 1 *Front Support Panel (Top) 0.00 000 © “et *10500F —
15 1 *Front Brace Panel 000 000 /27 *60.00F —
16 1 “Front Number Plate 0 0.00 Aes *4500FS —
17 1 *Air Con Condenser 0.00 000 ~ PunéagoooF 7
18 1 “Air Con Fan Cowling 0.00 000 \Jiex  *60.00F ¥
19 1 *Air Con Fan Blade 0.00 0.00 '’  +5500F <
20 1 *Air Con Fan Motor 0.00 0.00 Jie 95 00F A
21 1 *Radiator N7 B 000 000 . At/ *240.00F c—
2 1 “Radiator Fan Blade 0.00 0.00 .\ S *55.00F 7
23 1 *Radiator Fan Motor 0.00 0.00 *9500F 7
F=Franchse pan S=SpochNett
Sub Total (S$) 3,111.00
+ Margin on L,N Items 10.00% (S§%) 28510
Total Parts (S$) 3,410.10

Falcon-Air Auto Services Pte Ltd/SGHB214Y/09/01/2018 12:19. Not valid without Reference section,
Generated using Merimen e-Claims |[EAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_docview&casei... /92018



Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour

Page 3 of 3

No Particulars Lab.Type Amount

Labour Items

1 Tofocus headlamp New 2 5000

2 To removelrefix air con condenser, pipe etc to vacuum and top up air con gas Mew sy 12000

3 To straighten bonnet hinge, LH/RH front chassis, LH/RH front fender, cut our front support Mew & o= 800.00
panel include welding and replacement of parts ;

4 To spray paint on bonnet, front bumper, front bumper reinforcement, front support panel, Mew d) e 1,200.00
LH/RH front fender

Gross Labour Cost (5§)

2,170.00

Falcon-Air Auto Services Pte Ltd/SGHB214Y/09/01/2018 12:19. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

FALCON-AIR AUTO SERVICES FTE LTD

{» subsidiary of Falc onsAir Holdwmos Fre Lia)

Head Office : Bix 176 Sin Ming Drive #01-08/07/13, 80517 Sin Ming Autocare S{575721) Tel: 64520880 / 6458-0880 Faoc B454-7862

Branches ; Tempings S1 93 Blk 8006 801+ mg:mm Tel: GT80-T997 Fax; CTAS-THIT- No @ Pﬂiﬂtﬁﬂﬂiﬂ] Tel: 6779-5665 Fax: 6779-1110

bsite: waw lalconair com.sg  Emall;

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_doc view&casei... 1/9/2018



Janice Lee (LKKAuto)

#

From: Florence Loh <fa_autoservices@falconair.com.sg>

Sent: Monday, March 26, 2018 4:07 PM

To: Kenneth Kong (LKKAuUta)

Cc: SUR: Janice Lee (LKKAuto); Joshua; Francine Ng

Subject: Re: SGH 8214Y MSIG OD

Attachments: 8214 _estpdf; IMG_4588.JPG; IMG_4589 JPG; IMG_4590.JPG

Good afternoon Kenneth,

Attach estimate, supplier invoice and photos of the above vehicle for finalise.
Please confirm COR 54,098.60.

Thank you.
florence

From: Janice Lee (LKKAuto)

Sent: Wednesday, January 10, 2018 10:35 AM
To: fa_autoservices@falconair.com.sg

Cc: SUR

Subject: SGH 8214Y MSIG OD

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SGH 8214Y (excess $700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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FALCON-AIR AUTO SERVICES PTE LTD
£0.PEG. Na2 199501 140-D

FALCON-AIR

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

[PARTICULARS OF CLAIM |

Claim Type: OD (OWN DAMAGE) Ref. No:

Palicy No: AZ28746635QMX Date of Loss: 08/01/2018

Vehicle Reg. No.:.  SGHB214Y Driveable?

Driver Age/lnfo: 37 / MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: CHUA TZE SHERN Contact No: +6586663987

Driver: CHUA TZE SHERN

MakeMadel: TOYOTA CAMRY, 2.0 (A) Vehicle Reg. Date: 23/06/2006

Vehicle Caolour: GREY

Engine No: 1AZ3239424 Chassis Nao: MR053BK3106015819

Odometer: 1 KM ~

. ! &y

Paint Type: A

Total Loss? ;ﬁ) ) 5 % Yoy B prie,

Est. Duration of (

Repair (day) sy Ex 8 Food

Description of REFER TO SKETCH PLAN, (G 256 F s

Accident/Loss

Remarks: VEHICLE IS IN.

Present Location:  FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

[COST OF CLAIMS i Amount

Parts 3.410.10

Miscellaneous Items 0.00

Labour 2,170.00

Paintwork Labour : 0.00

Towing 0.00 .

Gross Total (5%) 5,580.10

+ GST 7.00% (S$) 390.61
Nett Amount (S8) 5,970.71 |

This claim is handled by: JOSHUA NG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

I}ttps:#singapore.merimen,conﬂclaimsfindex.cfm?ﬁ;sebuFMTRclaim&f'useactimFgen_dncview&casei... 1/9/2F



Page 2 ob' 3

REPAIR DETAILS _ '
Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Jan 2018) |
Parts: 143 TOYOTA CAMRY 2.0 (&) (CatalogueMerimen Singapere 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SGHB214Y/09/01/2018 12 19

Validity: These estimates are valid anly if they contain the print code {above) on all estimate pages, running page numbers with the
END DF ESTIMATEE marker on the [ast estimate page - |

Further Info: temsivalues not in reference catalogue are prefixed with an asterisk *. |

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr _, Amount
1 1 ~*Bonnet 0.00 0.00 °t 330.00F —
2 1 —*Bonnet Lock 000 000 & - *4500F —
i oot s L
4 15 ——————*Bonnetinsulator Slip— pan - — A
5§ 1 ~*Radiator Grille 0.00 000 €/ *B500F —
68 2 ~*Headlamp 000 000 €3] “'6ee88F L
I R T ~*Headlamp Retainer ' 0.00 0.00 ‘%= ~B600F —
8 1 ~*Front Bumper 0.00 0.00 A #21000F —
g 10 *Front Bumper Clip 0 000 ‘"= *3000FS —
w0 2 #*Front Bumper Side Retainer 0.00 0.00 v A4000F &
11 4 *Front-BumperSponge—— e £ a4
) P - *Front-BumperReinforcement— a—aa—-o-aﬁ—-ﬂ-BEﬂB-F .
13 1 ~*Front Bumper Beam 000 000 ‘% 3500F —
14 1 ~*Front Support Panel {Top) 0.00 0.00 e A105.00F —
15 1 ~*Front Brace Panel 0.00 0.00 Ry *GO.00F —
16 1 *Front Number Plate 0 000  “ *4500FS —
17 1 ~*Air Con Condenser 0.00 0.00 W00 00F F—
18 1 = Af-GomFamCowting 08080 00F X’
= T e —aseor
20 1 *Ai-Con-Fan-Mator s.ae—--a:ae—ﬂ—-afrﬂaac A
21 1 ~ *Radiator ) M AL 000 0.00 . *24000F c—
e *Radistor-Fan-Biade . 668 treg ‘5566
o5 «Rarctater-Fan-Motor 0 et sy
F=Franchige part. S=5pchell, 117 o
Sub Total (S§) 3,111.00
+ Margin on L,N Items 10.00% (5%) 31T A 289,10
Total Parts (S$) 1SV LY 3040

Falcon-Air Auto Services Pte Ltd/SGHB8214Y/09/01/2018 12:19. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

Ysi. MSEA  MSAR Party - 2503060
Sfed . 13020
fobew 13307

A - g;,kw‘%%-‘”*

https://singapore. merimen.com/claim sfindex.cfm?fusebox=MTReclaim& fuseaction=gen_docviewd&easei... 1/9/201 8
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Estimates on Miscellaneous Items

. There are no new miscellaneous tems salected.

Estimates on Labour

No  Particulars Lab.Type Amount

Labour ltems

1 To focus headlamp New 2'4;4 50.00

2 To removelrefix air con condenser, pipe etc to vacuum and top up alr con gas Mewr ’Cey 12000

3 To stralghten bonnet hinge, LH/RH front chassis, LHIRH front fundér, cut our front support New & Cer  BO0.00
panel include welding and replacement of parts

4 To spray paint on bonnet, front bumper, front bumper reinforcemant, front support panel, Mew ‘P e 1,200.00

LH/RH front fender

Gross Labour Cost (S§) 2,170.00

Falcon-Air Auto Services Pte Ltd/SGH8214Y/08/01/2018 12:19. Not valid without Reference seclion.
Ganerated using Merimen e-Claims IEAS

< END OF ESTIMATES >

N-AIR AUTO SERVICES PTE LTD
{a sulasiciary of FalgonAir Haoldings Pro Lidj

Huad Office 2 Bk 176 Sin Ming rive B01-087/13, 80517 8 Mg Atocare B{STST2Y) Tek: 452-0880 7 B455-0840 Fioc B454-T882

Braaches | Tampines 51 93 65 9006 201200 5(528840) Tel: 6780-7997 Fax; 6784-7997~ Mo 8 Pandan 128226) ol GTTO-6655 Feex: T78-110
Wiabaite: www [2conair com.sg “:Mﬂ

https://singapore.merimen.com/claims/ index.cfm‘?fuscbax=MTRclaim&fuseamiun-—"gen_dncvi:w&casei.u 1/9/2018
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26/03/2018 1556 - -
« SMOOTH WAYS AUTOPARTS PTE LTD
2*; "1;:1;3.;;;; Einapore 218360 'r.*&ﬁf.-ﬁﬁ;f FE4853312 SENUME PARIS
HE . Lt 5 1 3 Marht) 1 1]
UEN, miaumnﬁﬂ?:écwn;:; g ion b e TDVDTA ﬁEIﬁllHE PARTS

FUSO & TRICKS

WIISERERINAE Tax nvoicE

B To Delhrer Tas Date: A2 TLDDE
FALGON MR AUTO SERVICES PTELTD Invoicn Mo SAL18.00107Z
Solcspersan LuNG
r:j K1'es r:.ll RING DRIVE BLK 178 N MING DRIVE
W -JETH RO1-CBM0T 3
RINGARCREA) SINGAPORE 576721
PO N
Plurehage:; JOSHUA CENTRAL
Vanicle Mo, SGHEZ14Y Celiver By Phge 1 of 1
hio  ParNc. Location  Desprplion ary Ubhce  Distig Armaunt
: | I L2EREY + HADIATOR 1 240.0C P ¥} 2400
2 SI0TO0E0Z0 T H Taz-H /B BEAM CTR. 1 3500 (H a5.0n
3 £2115-06020 TH TB1-A16. F/B BEAM BKT. RH g 20.00 Q.60 20.00
4 BIU1E.0B000 TH TE4-114  F/B BEAM BXT LH 1 000 0.00 2000
& 521190651 2 rs-AZ FRT BUMFER 1 21000 a.00 P HE
§  51101-0E040 TH + SRILLE (5211106050, 1 165.00 &0 18500
7 53215-06050 ’ GRILLE PANEL 1 BLA0 1,60 60.0C
&  53216-06050 + TOP FANEL GTR. 1 495,00 0.0p 105,00
g §327 144010 TB1-F14 HEAD LAMF GUIP [R+L; 2 .00 SG 16.20
10 E35C1-05040 TH TGSE4C BOMNET 1 33006 oo T30.00
1t 5350 D0EDFD TATTHE  BCONNET LCCK 1 45 00 00 AS.ND
17 Bi30-08981 . HEADLANP RH 1 275.00 G430 2000
13 B170-CHE ¥ HEALLAMF LH 1 27000 a6 27300
HEAG0-0G900 + AC CONDENSOR 1 48000 4R 5 480,00
Tatatl iy 15
T Oiner Charges. 040G
e B - ccronr e ; PRSI S
e s '-EM_P?:W [ 10E2018 21:30:47 § Sub Totnl 221800
b3 Add GST (T%) 155 37
". 5 Tetsl, SGD 243502
SEECUR. S, . S e i

(Geopds wecmvad i Good nufet bians ofgar Fos fmeath Ways Aclopars e Ld



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - |
Case | Moufied [Est Submitted | Adj Assignesd [ ady rpt [Adj Submitted [ Ins Auth’ed Status
RS . |09Jan2018 | _ . i - Pending for Survey

- ~ |093enz018 |09)anz018 |0 |$$4,098.60 S$4,098.60 Roport

| hisin gendiack £st || 12:19 : Edit Estimates | | View Rpt

| 5$5,560.10 Edit Adj Rpt ; Cancel Case |

Claim Detalls

|CLAIM SUBFOLDER DETAILS ; -
lInsured: | CHUA TZE SHERN, 1D: SBO12849E, Tel: +6596663987, Email: arenzin@yahoo.com

| icke Reg. ] 100 -
:Ehm <R sHB214Y ) Rabe of o [f!:glﬁnnnlt:sufn?!q_,%gﬁ From LTA Reg Date (Man ¥r)]
Claim Type: |[OD f 544835 :ﬂultf!f;:(émf 'g&::;ﬁjS%TgﬁfggT;m;‘;ﬁ;ngﬂ

| o o Excess: | 54700.00

Ei?u:nnaln.'!ur: Falcon-Air Auto Services Pte Ltd (Sin Ming) 176 Sin Ming Drive #01-06, Sin Ming Autocare, 575721 5in Ming - Tel: 6452 DEBO
Handling =
Ingurer:
Adjuster:

| Driver/Custo
{dian:

| ad) Asg.

| Remarks:

CHUA TZE SHERN (37 / Male), MNRIC: SBO12840E, Tel: +6596663987

TO REVERT

'ASSOCIATED MAIL RECEIVED ' ' view Al |  Compose Case Mail |
'+ MSIG_SG (10/01/2018): Alert - Adj Mandate Approved (5$3537.60) - SGHB214Y - Claim Handler: Kwok Woon C...
'+ MSIG_SG (10/01/2018): Alert - Adj Mandate Approved (§$0.00) - SGH8214Y - Claim Handler: Kwok Woon Choo

'ALL ASSOCIATED TASKS™

view Al | Search Tasks | Create Wew Task | Complete 1|
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
W results.

https:ffsingapﬂrc,meﬁmﬂn.com!claimsfindex.cfm?fusebnx=MTRadjustcr&fuseacli-:}n=dsp_... 26/4/2018



Merimen e-Claims

Upload Docurments |  Upload Photos | Composa New Letter |

Claim Documents

SGH8214Y (544835)
oD
Jan B 2018 8:00AM
[CHUA TZE SHERN]
Falcon-Air Auto Services Pte Ltd

Page |1 of 2

View |View in Browser |+ |

T

1 per page ~| &

| Assessment Reports

No | Finalized On [Falcon-Air Auto Services Pte Ltd (Sin Ming) Thumbnail| Print
1 [09/01/1809:33 | Accident Statement [ A

2 09/01/1812:15  Repairer Estimates B € | Load HTM

Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) s Thumbnail | Print |
1 |09/01/1817:53 | Adjuster Immediate Advice  an 0 | a0 HTM
:'Phumu.rtmana;__—_____— - - Sperpoge |~]| &2
Mo Finalized On | Falcon-Air Auto Services Pte Ltd (Sin Ming) | Thumbnail | Print
1 09/01/18 09:32 Rf:ﬂ“ﬁ;::m n—— O  ladwc | A
:2 |09101/18 09:32 .m::ﬂ:wﬁ —— © | wedws | M |
'3 |owoiis 00:32 aﬂ‘!'::mm B—— | € | wadir | 4 |
4 |osoinsoezz  |hodent ::?.;;;g:; i © | wadre | A
5 |09/01/1800:39 | Front View Left © | oadc | & |
6 09/01/1809:39  Frontview O | v | 4
7 09/01/1809:39 | Front View Right 0 | adirs | A
Mo Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24/D4/1812:51 | General View | Ladiec | &4
2 24/04/1812:51 | General View - ©  ledrc | M
3 |24/04/18 12:51 General View o B loadies | B
!4 124/04/18 12:51 General View = g | Load PG | BA
i_5 _1|24_f'_l}41f_13 12:51 | General View _ © | loadc | &
6 |24/04/18 12:51 | General View D | wedirs | B |
I? Ii4.fu4_.e1s 12:51 General View © | wadws M)
'8 Iwmns 12:51  General View O | e | 4
!9_ 24/04/18 12:51  General View ' N 0 | wacws | &
10 24/04/18 12:51 | General View D Load IPG ]
11__5'2.4..'01113 12:51 | Genarat View . O | Laars | &
12 |24/04/18 12:51 General View ) 0 | loadwc | A |
13 24/04/18 12:51 | General View O | adws | M
i_l_a__;‘},rp‘ms'ié;gi General View O  adwe | &
15 24/04/18 12:51 | General View O | osdwe | A
[16 |24/04/18 12:51 General View 0 | ladic |
:-;r;qﬂ};a 13:52  Reinspection Photo € | oadrc | O |
18 | 24/04/18 13:52 | Reinspection Photo O | adwc | M
'19 24/04/18 13:52 ﬂnihfp-cﬂnn Photo _ € | Loadirc | A
20 24/04/18 13:52 | Reinspection Photo _ 0 | Loaa s
21 24/04/18 13:52 | Reinspection Photo © | adwc | B
122 |24/04/18 13:52 " | Reinspection Photo 0 | loadws | A
f::a |24/08/18 13:52 Reinspection Photo B | wadirc |
24 |24/04/18 13:52 | Reinspection Photo . " €Y | Load PG '

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/4/2018



Merimen e-Claims Page 2 of 2

[1 per page ]
Thumbnail | Print

Assessment Reports
___=F:I:n@-.i'i;§um Services Pte Ltd (Sin Ming)

No | Finalized On

&l

!nocumant-ﬁu? . == 1 per page v || &
No_|Finalized On Falcon-Air Auto Services Pte Ltd (Sin Ming) ) Thumbnail| Print
i [09/01/1809:40  E-filed GIA report " | @ | toadPoF | |
2 [09/01/1809:40 | Certificate of Insurance _ © | LoadroF
3 09/01/18 09:40 | insured's NRIC & Driving License i @ | 1oad FOF
Ifd::- Finalized On | MSIG Insurance {Singapore) Pte. Ltd {HQ} Thumbnail | Print
1 |0s/01/18 13:23 | TP REPORT SKI8313L. | @ | Load PDF
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
11 10/01/18 09:57 wm-mn estimate B £ | LoadFOF |
2 26/04/1810:02 | Parts Invoice € [ LoadroF | -
Linked Accident Report Documents
View |View In Browser |~ |

|Assessment Reports [1 per page ]_I[ |4 |

N o i FI nall |Ized On

Falmn Alr Auto Services Pte Lid (Sin Hing'_i

Thumhl'lall Print,

Accident Photo_Veh B

1 09/01/1805:33 | Accident Statement © | adnmm | |
Photos/Images [3perpage  [v] B
No_|Finalized On | Falcon-Air Auto Services Pte Ltd (Sin Ming) | Thumbnail | Print
(1 |ogjpi/18 09:32 Accident Photo 0 | e | M
{2 |09/01/1803:32 | Accident Photo O | adrc | B
3| 09/01/18 09:32 Accident Photo - ) | Load PG E[
4 09/01/18 09:32 € | Leacwrs | 4
i

;Eocumunh‘ﬁ.un

[Lperpage (V]

:N_I:J- Finalized On

_!_almn-llr-..lutq Services Pte Ltd (Sin l.liing.}__

| Thumbnall | Print

1 |08/01/1809:31 | Sketch Plan 3 g ' Load TIF
[2_|os/01/1609:31 |Skateh Plan #2 3 |t TE | |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are ne :iommant checklists éi:ﬁr"-gu.':reﬂ.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
1

Show Remarks To: O Repairer || Handling Insurer
Mpte: Remarks are privale unkass vou shaw it to other partias,

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/4/2018



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (Co.Reg No: 198607 198R,)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 256-3561 Fax: 6844-BBO5 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Ple. Ltd. Our File No:  CS/MSG18000536/KRBE2
4 Shenton Way, #21-01 SGX Cenire 2
REFERENCE
Insured/Claimant: CHUA TZE SHERN Policy No: AZBTABEISQAMK
Date of Loss: 08/01/2018 Mature of Claim: oD Claim No: 544835
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SGHBZ214Y
Make & Model: TOYOTA CAMRY, 2.0 (A) Engine No: 1AZ3230424
Reg. Date: 23/06/2006 (Man. Year: 2006) Chassis No: MROS53BK3108015819
Colour; Metallic Grey Odometer: 110452 km
Engine Capacity: 1998 cc
Market Value/New Car Price: 5548,000.00
Sum Insured (S3). Market Value/New Car Price
CONDI FWVEHICLE THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50R16 Rear Tyre Size: 215/50R16
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre fresds depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference _ Diff %|
Parts 3.410.10 2,578.60 831.50 2438
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.170.00 1,520.00 650.00 20.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,580.10 4,098.60 1,481.50 26.55
- Excess (S%) 0.00 700.00 -700.00
(S%) 5,580.10 3,398.60 2,181.50 39.09
+ GST 7.00/7.00% (S%) 380.61 237.90 152.71 39.10
Mett Amount (S5) 5,970.71 3,636.50 2,334.21 39.09

NSPECTION

Date of Assignment:

Date Inspected:

Estimated Period of Repair: 6.0 days

09/01/2018 Present Location:

09/01/2018 Inspected At:

Falcon-Air Auto Services Pte Lid (Sin

Ming)

176 Sin Ming Drive #01-06, Sin Ming

Autocare

Singapore 575721

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=gen ...

26/4/2018



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager; Janice Lee Si Hua

NOTE: This reporf reprasents our findings at the ime and place of inspaction stated herein. Such inspection has been camed oul fo the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby exprassiy excluded

https:ffsingapnre.mcrimen.cnnﬂclaimsﬁndex,cﬁn'?fusehux=MTRadjuster&fuscax:tinn=gcn_.., 26/4/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS )
Reference |
Part Source: MRM-3G Version: 1.0 (Last Synchronised: 25 Apr 2018) !
Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGHB214Y)

Validity:

Further Info: ltems/values not in reference catalogue are prefived with an asteri_sk .

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the ENDO OF ESTIMATES marker on the last estimate page [

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *Bonnet Buckled 330.00F *330.00F
{(WCP)
2 1 *Bonnet Lock Bent 45.00F *45.00F
(WCP)
3 1 *Bonnet Insulator Serviceable 165.00F *F
(WCP)
4 15 *Bonnet Insulator Clip Mot Necessary 45.00F5 *-FS
5 1 *Radiator Grille Cracked 165.00F *165.00F
{(WCP)
6 2 “Headlamp Cracked 560.00F *540.00F
{(WCP)
T 2 *Headlamp Retainer Necessary 16.00F *16.00F
{WCP)
g 1 *Front Bumper Buckled 210.00F *210.00F
(WCF)
9 10 *Front Bumper Clip MNecessary 30.00Fs *30.00FS
0 2 *Front Bumper Side Retainer Necessary 40.00F *40.00F
{WCP)
11 1 *Front Bumper Sponge Serviceable 4500F “F
{WCF)
12 1 *Front Bumper Reinforcement Serviceable 135.00F “F
(WCP)
13 1 *Front Bumper Beam Bent 3500F *35.00F
(WCP)
14 1 *Front Support Panel (Top) Buckled 105.00F “105.00F
{WCF)
15 1 “Front Brace Panel Bent 60.00F *60.00F
{(WCP)
16 1 “Front Number Plate Dented 45.00F5 *45.00FS
17 1 *Air Con Condenser Punctured 490.00F *490.00F
{WCF)
28 1 *Air Con Fan Cowling Serviceable B60.00F -
(WCF)
19 1 *Air Con Fan Blade Serviceable 55.00F *F
(WCP)
20 1 *Air Con Fan Motor Serviceable 95.00F L5
(WCP)
21 1 *Radiator Mtg Broken/Bent 240.00F *240.00F
(WCP)
22 1 *Radiator Fan Blade Serviceable 55.00F .
(WCP)
23 1 *Radiator Fan Motor Serviceable 95.00F *F
{WCF)
F=Franchise part. S=SpcNett
Sub Total (S§) 3,111.00 2,351.00
+ Margin on LN Items 10.00/10.00% (S$) 299.10 227.60
| Report was unsubmitted during this print-out, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/4/2018



Adjuster Report Page 4 of 5

No. Qty PartMNo. Particulars Condition Repairer's Amount

Total Parts (S§) 3,410.10 2,678.60

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items salected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 To focus headlamp New 50.00 20.00
2 To removel/refix air con condenser, pipe etc to vacuum and New 120.00 100.00
top up air con gas
3 To straighten bonnet hinge, LH/RH front chassis, LH/RH front Mew 800.00 600.00
fender, cut our front support panel include welding and
replacement of parts
4 To spray paint on bonnet, front bumper, front bumper MNew 1.200.00 B00.00
reinforcement, front support panel, LH/RH front fender
Gross Labour Cost (S$) 2,170.00 1,520.00
Report was unsubmitted during this print-out.
= END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 26/4/2018



