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survey Department Check List {(Case Handler)

Reference No. : CS‘ Ms§ 1&1}0535‘ T\bB
_Policy Type: OD JTP/TPRES/TL/EVA

Case Handler

Typist

Admin { ): Case handier to make sure all Information created by the assignment team are ACCURATE.

{1) Office Assign Form

Reference No.

v

Y-Date | N-Date Y-Date | N-Date

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No {Insured)

JRIA

D.0.A

Policy No

WK

Claim No

Insurance Authorisation {CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

OlZ 000000060200

Excess

v

Surveyor ( }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

( Vehicle No

Regn Month/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C)

Colour

Odometer. {Sp.Reading}

Chassis No

General Condition

Steering

Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Zzimlo|2 ozZz|22|00|Z2(06)|Z2/2|0 |0

Survey held

| N Des.of Damages

Jysls] s lslsfok s fs]ss{o s s

(2) System - (Views/Merimen)

[ ¢ [pamaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Value for QD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair

Finalised Amount

s

NO0 062

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

[ € [Resurvey photo Uploaded

[ ]

CheckBy: [ Vi | 260\\8

|

Case Handler Date

*C. Critical *N: Non-Critical

21/05/201.



y L LKK Auto Consultants Pte Ltd

i a . .
Ml i B 2 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD Ref CS/MSG18000533/T1vh
16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581 Dete: 09012018 ” ||”m||||lml”|m| m
Code: MSG
L i .Policy Particula HIRD:PARTY: CLAlM
Insured Veh. FJ 4098T ‘ Veh. Inspected SGT 8658L
Policy No. MSD/VMT/17-357305 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  MERIMEN (MONICA CHUNG) |Assign Date ' 09/01/2018
Sty %+ Vehicle Particilars & Conditigns ¢
Make & Model Tee '
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

~exDescription:of.Damages;

Accident Date _ 04/01/2018 Ilnspectlon Date 1000172018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD

SINGAPORE 159834

A)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ernmen e-claims

Page 1 of 1

.-.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING.

Case  Naotified . fist Suhr“mttcd ;\djw;\_s_:aa;;dw ‘ ;;ldj Rpt. ’ Ad: Submitied fns Aurrhiog Sletus
08 Jan 2018 09 Jan 2018 ,
. . , New Assignment
Main 11:47
Assign Cancel Case__‘ ‘
Main 1 Reference Claim Details 1[ Documents l Show All
A KT TR TR T T i ogren WA 2 AN METROEEG . 2725 s 3T

i CLAIM SUBFOLDER DETAILLS o
§ Insured: MUHAMMAD RENO BIN ABDUL RASH
% Main Claimant:

{TAN SHIAO SER (CHEN XIAOSI),

1D: $9506122B
7900794C

| Vehicle Reg. No.: :SGTE658L . Dateofloss: .04/01/2018 67:00 - :59 .

. . ) . . MSD/VMT/17-357305 (Third Party Only}
1C|al-l‘l1 Type: . ™ Policy/Cover Note No.: Coverage: 23/12/2016 - 31/03/2018
Vehicle Reg. No, . . .

{ (Insured): F14098T Policy No. (Claimant): ?_

5 . Excess:

! Repairer: Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 64748288

Handling Insurer: ;ISSELGZISr;szliIrance {Singapore} Pte, Ltd. (HQ} - Tel: +65 6827 7888 .., [Handled by Monica Chung Pel Zhen -

{ adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/01/2018] 5
Ad survey apt 10/01/2018 1030am owner waiting :
ASSO_CIJ;'}ED'MA;L RVEéEiVE'D i View All i Compose Case Mail J ¥
There are no mail for this case. %

i E

:

= 4

i ALL ASSOCIATED TASKS View All Search Tasks I Create New Task Complete ;

E: Due Date Priority  Type Task Group Subject Handles Assigned By Completed On Created On Done? ‘

;ﬁ No results,

e

1

= £ SR SR e P T A P B et R R I UM RS 2 RN R T T S e s T e 4 LT B

TR e e L e T T

[Created by insu'rer]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 9/1/2018



Page 1 of 1

LKK Auto Consultants Pte Ltd {Co-Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consuitants Pte Ltd
-4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 3GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 7 Singapore 408933

Attn:  Morica Chung Pei Zhen o  Date: 12 Jan 2018

Preliminary Adv_ice

Insured Vehicle No FJ4098T

:TP Vehncle No : SGT8658L o Accident Date : 04/01/2018
Make : VOLKSWAGEN BEETLE _ Assignment Date : 09/01/2018
:Date of Inspectlon ": 10/01/2018 Est. Durahon of Repanr : 4.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD
_ SINGAPORE 159934

Point of Impact/ General Descrlptlon of Damaggg
The vehlcle sustalned |mpact ! damages rear portion and parts claimed are conmstent to the accudent

\Repaier's Estimate (Grass) S5 1346463

-Revised Amount B 8§ 4,068.76

_Check Items (Estimated) 8§ 446923
Total 'S5$ 8,537.99
Lump Sum Repair 7 _' ' 8%

Total Loss Consideration

New for Old Value ' 88
Pre-Accident Value _ S$
COE / PARF Rebate 5%
‘Salvage Value :S$
“Margin for Repair . 8%

Remarks
{ ) The vehicle_i_s economical/not economical for repair.

.( X) The above survey wa:ar'conducfed on a 'without prajudic_:e' basis.

| https://singapore. merimen.com/services/scripts/F CKeditor/edit...

12/1/2018
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Certificate of Insurance

Motor Veh_icfes {Third-Party Risks and Compensaiinn) Act (Chapter 189)
Mator Vahiclee (Third-Party Rigks and Compensation) Rules, 1958
Road Transport Act, 1987 (Malaysia)

Motor Viehicles {Third-Party Risks) Rules, 195g {Malaysiz)

United Overseas Insurance Limited

3 Anson Road £28.01 Springleaf Tower Singapore 079500
Tel: (85) 6222 7733 Fax: {85) 6327 3859/ 6127 3870
Email: ContactUs@uai com sg

uol.com sg

Co Reg. No. 197100152R

ORIGINAL

CERTIFICATE NO,

DHOM120011711501 Excess:
Type of Cover COMPREHENSIVE
Vehicle Number SGT8658L

Name of Insured TAN SHIAQ SER

Restricted Driver(s) NOT APPLICABLE

Period of Insurance 29 July 2017 to 28 July 201¢9

Hire Purchase DBS BANK LTD

PRIVATE CAR - INDIVIDUAL OWNERSHIP [MX 1}
AUTHORISED DRIVER
{1) The Insured

$1500/-OTHERS

$3000/-APPL T0O <25 YRS & OR <3YRS EXP
$100/ -WINDSCREEN DAMAGE CLAIM
$500/-NAMED DRIVERS

Engine#t
Chassis#

CBZ628959
WVWZZ2Z16ZCME41665

of the Insured and permission to drive had not bean withdrawn prior to the death of Insured and
has b

LIMNITATIONS AS TD USE

een given permission to drive the vehicle prior to the death and such
permission had not been withdrawn by the Insured

Use enly for social domestic and pleasure Purposes and for the Insured's business
T COVER

THE POLICY DOES NO

Use for hire or reward or racing pace-making reliability trial or speed-testing or the carriage of goods
{other than samples) in connection with any trade or business or use for any purposes in connection with the

Motor Trade

The carriage of passengers pursvant to car pooling arrangements and payments or any of them made by the
passengors thereunder towards the runming expenses of any vehicle described in the Schedule shall not be

deemed to constitute use for hire or reward

Provided that the person is permitted in accordance wilh the licensing or other laws or regulations to drive the Motor Vehicls or hag been so
permilled and is not disqualified by order of a Court of Law or by reason of any enaciment or regulation in that behalf from driving the Motor

Vehicle,

*Limitaticn rendered inoperative by Secticn 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189) and Section 95 of the

Road Transport Act, 1987 (Malaysia), are not to be included under these headings

VWE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles(Third-
Party Risks and Compensation) Act (Chapter 188) and pari Iv of the Road Transport Act, 1987 (Malaysia).

FCTTS Date - 14/08/2017

UNITED OVERSEAS INSURANCE LTD

.

For the Company
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+ . ENTRY DATE & TIME: D4/01/2018 17:05

MNA418002185 / National Assessment Centre Services - Bukil Marah uo ‘ U_S e
N

. SUBMITTED BY. ROSLI BIN ABOUI. WAHAS

SINGAPORE ACCIDENT STATEMENT vy
IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the ¢laims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Info_rrnation provided must be as truthful and accuraie as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwardad by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of

Singapore(GIA) far archiving and that copies of this repart will for a fee be made available upon application by interested parties.

7. By the lcdgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the raport being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Ne

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicie?

if No, Please stale action to be taken

Vehicle Category
Insurance Company
Name of insurance Company
Type Of Coverage
Fieet Policy

Poligy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
04/01/2018 17:05
04/01/2018 07:15
AYE TOWARDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE
SGTB658L

TAN SHIAQ SER{CHEN XIAOSI)
57900794C

SHIAOSER. TAN@GMAIL.COM
(LOCAL) +66-90123176
OTHERS-90123176

VOLKSWAGEN
BEETLE-1.2 (A)

SENDING SON TO SCHOOL

NO

THIRD PARTY
PRIVATE CAR

UNITED OVERSEAS INSURANCE LTD
COMPREHENSIVE

NO

DHOM120011711501

TAN SHIAQ SER(CHEN XIAOS!)
§7900794C

04/011979

INDOOR

16/10/2004

13 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-90123178

QOTHERS-80123176
SHIAOSER. TAN@GMAIL.COM

Page 1of 18



" Address S1Lf 617!': CANTONMENT ROAD

Postcode 085601
Was driver an employee of the Insured's Company NO
if No. Relationship of the Driver with the Insured OWNER

Vehigle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invoived in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hav_e_ been approached by uqknown _person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 2

Passenger 1 NAME: - NG WU GWUN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

\Was there any video captured by Car Camera? YES

Remarks/ Reasons: WITH OWNER

Was there any audio recorded? NO

Vehicle Registration Number FJ4098T

Vehicle Make/Model/Colour YAMAHA RXZ

Details Of Properties

Vehicle Category MOTORCYCLE

Name of Driver MUHAMMAD RENO BIN ABDUL RASHID
NRIC/Passport Number 895061228

Contact Number -

Address

Pcstcode

Insurance Company Name

Nature Of Damage

Page 2 of 18



SKETCH PLAN

+

IMPORTANT NOTICE
MEORTANT NOTICE

1. Please report correctly the details of the accident to speeg up the claims process.
2. This Form must be completed b the Policyholder and/or the Authorisad Driver,

3. information provided must be a5 truthful and accurate as possible.

facts may aflow insurance companies to repudiate policy Iiability.

€. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance

Association of Singapore (GIA) for archiving and that capies of this report will for a fee be made available upor, application by
interested parties,

7. Bythe lodgment of this report to the insurers, you hereby congent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personat Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that;

(a} My insurer, my workshop and the Genreral Insurance Association of Singapore {“GIA”) may/are Permitted to collect, use,
disclose and/ar Pracess my personal data/personal information set out in this [form] and any other personal information
provided by me or hossessed by my insurer (coliectively the “Personal Information”) and disclose and transfer such
Personal information to al! insurer{s) who have insured vehicle(s) involved in this accident (al insurer(s) who have insured
vehicle(s) involved in this accident shall pe collectively referred to as the “Insurers”), the Insurers’ lawyers/taw firms, the

Monetary Authority of Singapore ang any relevant government agency/authority {such as the police}, for the purpose(s)
of :

{i) processing, handiing and/or dealing with my claims including the settlement of the clajms and any hecessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iif) Carrying out and/ar dealing with my instructions or responding to any enquiries by me:

{iv) administering my claims {including the mailing of torrespendence, statements, invoices, feports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectivelv the
“Purposes”)

(b) an Insurer(s) who have insured vehicfe(s} involved in tis accident and the Insurers’ lawyers/law firms, may/are permitted
to cellect, use, disclose and/or process my Personal Information fot one or more of the ahove Purposes; and

{c) My Personal infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their iawyers/law firms), which may be sited outside of Singabore, for one or more of the above Purposes.

{d)  my Personal Information will also be collected and used to compi'e claims history for the purpose of fraud detection,
investigation and Management in present and all futyre claims.

(e) the information so collected under (d) above fnay be shared / disclosed:

(it toallinsurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the burposes stated, or

{il) for complying with requirements under any regulations, laws or court orders.

rting Centr

rsenpel’s Signatyre
Name: é
NRIC/FIN No.:

Date & Time:

S
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| As Mg Car was travelling ia for laia Q%A’ye G Tuae
s Mg?ﬁorcyo&,jnovkﬁ( ont,  The preasy ol My a4,

/
T oec i dont }\MJ%ZG( AEY Opted camera
hon g cehi Ao Lo 25 s/ Hown.

Tt hrwfcr{yo&. ool not u/ow afuum b Fimg & Ay
| the reon a.,ﬂ n:j CAn

DECLARATION
/I/We dectare the foregoing particulars are true in every gfspect.

Tow Shiae S, i

——

Falicyholder's Signature
Date & Time:

{if driver isihot the policyholder)

-~
- - Reporting Centre Pafsopfiel Signatur W
Name: f V}
Date & Time: NRIC/FIN No.:



LKK Auto Consu'tants he:ce notify
. the Repairer of the following:
. * To resurvey before/afier spray painting
. « To dispiay damaged parks) during resurvey
» Pasts prices are subjact 10 confiemaion PDI TUAS
* Third party survey is on a "Without Prejutics” besis
* No ilegal modification(s) is aliowed
 Supplementary item(s) must be resurveyed and - -
ts subject to final approvai from Insurance Company )
Acknowledged by Repairer ‘Fau&'\kl\f 13495349 Phone No.
Signature: . P Fax No.
PDI TUAS Date: NF E-Mail
© )
TAN SHIAD SER ! th 9% VAT Registration No. M20098505-2
(CHEN XIAQSI) Tax No. 1991014942
1F CANTONMENT ROAD * Q_w-rw:) w2 f’a"h
#14-67 .
Singapore, 085601 Ll' i Service QUOte
Singapore Customer No. CV019686
Sav @ im0 . SER/QUO/1800027
QuoteDate 08/01/18
Salesperson Eri¢ Tan
N Page 1
,>‘;\ THIS IS NOT AN OFFICIAL TAX INVOICE
~
Make Model Description Mileage Service Advisor
Volkswagen Passeng Beetle NF 1.2 (A) 53,217 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SGT8658L WVWZZZ16ZCMB41665 25/07/12 Eric Tan
Engine Code Labor Type Engine No. Model Code
M5 CBZ 628959 5C13D5
No. Description Qty. UoM Unit Price P Amount
4o
P B&P ALEX LABOUR LABOUR 3 UNIT o~ 2,520.00
P B&P ALEX LABOUR REPLACED REAR SILENCER 1 UNIT #2°> 840.00
P B&P ALEX LABOUR REPLACED CENTER SILENCER 1 UNIT "/20? 840.00
P B&P ALEX PAINT SPRAY PAINT 3 UNIT ‘/3‘"‘9 2,400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un o 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un hin X 1.25
Nett
Sum Lahor 7,081.25
P 1K0253141L CLAMP 4 Pieces |F<, S ;5({ N bt X T 29412
Use Predecessor 1K0253141A 0{
P 5C5253209J REAR SILENCER 1 Pieces .~ 20352 Y
P 5C52536098 CENTER SILENCER 1 Pieces W57 254274 v
Do Not Unblock-Check Eugene Ng q
P 5C5807305 BUMPER REINFORCEMENT 1 Pieces A 87112
P 5C5807417C GRU REAR BUMPER 1 Pieces Kv 1,226.64
Successor 5C5807417J GRU
P 5C5807521 9B9 LOWER SPOILER 1 Pieces M/236.44 >
P 5C5807861 REAR CENTER STRIP 1 Pieces M/B&BD v
Use Predecessor 5C5807863
Sum carried forward 13,464.63

Payments to: - BBN: - Acc.-No..



PDI TUAS

TAN SHIAO SER
(CHEN XIAQSI)
1F CANTONMENT ROAD

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20088505-2
Tax No. 1991014847

Explanations
P = Proporticnately Charged

Payment Terms No Credit

Payments to: - BBN: - Acc.-No..

#14-67 .
Singapore, 085601 Service Quote
Singapore Customer No. CVv019686
Quote No. SER/QUGM800027
QuoteDate 05/01/18
Salesperson Eric Tan
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Beetle NF 1.2 (A) 53,217 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SGT8658L WVWZZZ16ZCM541665 25/07/12 Eric Tan
Engine Code Labor Type Engine No. Model Code
M5 CBZ 628959 5C13D5
Continued 13,464.63
Sum item 6,383.38
(g, (W85
Sum Labor 7,081.25
Sum Iltem 6,383.38
Total SGD 13,464.63
7% GST 13,464.63 942.52
Total SGD Incl. GST 14,407.15



Supplementary or Omitted List

SGT8658L
Beetle NF 1.2 (A)

CLAIMS DETAILS

VEHICLE NUMBER:
MODEL

LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
B&P NUMBER PLATE 1 $ 8000 | $ 80.00 a”—
Total $80.00
No Item No. Description Qty |Unit Pricing| Discount Amount W{*
1 5(C52536098 REAR SILENCER 1 $2,542.74 $2,542.74 "47&‘
1K02563144AH REAR SILENCER MTG 1 $60.72 $60.72 ¢ .~
TOTAL: $2,603.46
Total Labour & Parts $2,683.46

Survey By



Veron Chen (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Thursday, 18 January 2018 11:06 AM
To: '‘Ong, Germaine (VWG Singapore)'
Cc: Veron Chen (LKKAuto)

Subject: RE: SGTB658L SUPPLEMENTARY

Hi Germaine,

Approved on all the supplementary items.

Regards
Taufikh
Lkk Auto

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]
Sent: Thursday, 18 January 2018 10:40 AM

To: Taufikh@lkkauto.com

Cc: Oh, Aik Seong (VWG Singapore); cs-a@Ikkauto.com; Admin A

Subject: SGT8658L SUPPLEMENTARY

Dear Taufikh

Please see attached for your kind approval

Best Regards

Germaine Ong
Insurance Service Advisor

AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.s
http: /fwww. vw.COM. S




- Veron Chen (LKKAuto)

m

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 30 January 2018 11:12 AM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto); Admin A; Admin-D (LKKAuto)

Ce: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore); SUR

Subject: RE: SGT8658L - FINALISE

Dear Pearlyn,
Confirmed COR $6,832.51 before GST
Total 6 working days

Final invoice and all supporting documents sent to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emalil :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Cheang, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 25 January 2018 3:49 PM

To: Taufikh {LKKAuto) <Taufikh@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)

<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>
Subject: SGT8658L - FINALISE

Dear Taufikh,
Please confirmed
COR $6832.51 before GST

Total 6 working days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 1569834

Direct line: +65 6305 7288
Mobile +65 9236 1336



Main line: +65 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg

http://www.vw.com.sg




SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER NAME:
TELEPHONE NO.:

ADDRESS:

VEH No.:

Service Order Confirmation

18tPO075
CVD19686

TAN SHIAQ SER

1F CANTONMENT ROAD #14-67

Singapore

SGT8658L

Qrder Date: 10/01/18

Reg Dats: 260712 KM: 53,217

¥IN NQ.: WVWZZZ18ZCME641665

MQOEL; Beetla NF 1.2 (A)

ENGINE NO:

MODEL NO.: 5G13D5

Ne. DESCRIPTION

Labor
1 B&P DIAG PROGRAMMING & CALIBRATION- NETT
2 B&P ALEX LABOUR LABOUR
3 BAP ALEX LABOUR REPLACED REAR SILENCER
4 BAP ALEX PAINT SPRAY PAINT
5 B&P NUMBER PLATE B&P NUMBER PLATE -NETT

hem

6 50580752t 989 LOWER SPOILER
7 55807861 REAR CENTER STRIP
8 505253208, REAR SILENCER
9 5052536008 REAR SILENCER centnt
10 1KoZ53141L CLAMP
11 1K0253144AH REAR SILENCER MTG

Remarks : MSIG DIRECT SETTLEMENT

DOA4.1.18

SURVEYOR LKK

TP VEHIGLE FJ4098T

TU
UNIT
UNIT
UNIT

ST

PCS
PCS
PCS
PCS

PCS

UNITPRICE  RISC%

840

800

236.44
B88.80
1,203.52
254274
80.2%
60.72

SA: Cheong Pearlyn

420

BOO

g0 uY) 4"{/

236.44
88.80
1,203.52
2,542.74

80.29

oz () b



e ———

Service Order Confirmation

SERVICE ORDER NO:  18IP0Q75

CUSTOMER NO.:

Cv019686

CUSTOMER NAME:  TAN SHIAD SER

TELEPHONE NO.

ADDRESS:

1F CANTONMENT ROAD #14-87

Singapore

VEH No.: SGT8658L

Order Date:
Reg Date:
VIN NO.:

MODEL:

10/01/18

250712 KM: 53,217
WVWZZZ16ZCME41665 ENGINE NO:

Beetla NF 1.2 (A) MODEL NO.: 5C13D5

SA: Cheong Pearlyn

DESCRIPTION arY UOM UNIT PRICE DIEC % AMOUNT
TOTAL 6,832.51
GST AMOUNT 478.28
TOTAL AMOUNT 7.310.79
On Behalf Of "COMPANY" Cartified Goods/Sarvice received:

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
09 Jan 2018 Pending for
Main 08 Jan 2018 11:47 $%$6,832.51 $%6,832.51 Survey Report
Edit Adj Rpt ] Edit Estimates View Rpt Cancel Case

Reference Claim Details ] Documents ] Show All I

CLAIM SUBFOLDER DETAILS I[Created by insurer]

Insured: MUHAMMAD RENC BIN ABDUL RASHID, ID: 59506122B

Main Claimant: TAN SHIAO SER (CHEN XIAOSI), ID: 57900794C

Vehicle Reg. No.: SGT8658L Date of Loss: 04/01/2018 07:00 - :59
MSD/VMT/17-357305-CA (Third Party

Claim Type: TP / MSC/V/18-000055 Policy/Cover Note No.: Only})
Coverage: 23/12/2016 - 31/03/2018

Vehicle Reg. No. {Insured): F1}40%8T Policy No. (Claimant):

Excess:

Repairer: Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 64748288

B iandling Insurer: ;1::':; -Igggzaznsc;égSmgapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei

B Adjuster: LKK Autc Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 08/02/2018]

Adj Asg. Remarks: survey apt 10/01/2018 1030am owner waiting

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSE View All Search Tasks I Create New Task I Complete I

bue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*SGT8658L (MSC/V/18-000055)
[F14098T])
TP
TAN SHIAO SER (CHEN XIAOSI)
Jan 4 2018 7:00AM
[MUHAMMAD RENO BIN ABDUL RASHID]
Volkswagen Centre Singapore

Page 1 of 3

Upload Documents I Uplead Photos | Compose New Letter I View
Assessment Reports !1 per page v I E
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/01/18 09:45 Adjuster Immediate Advice o Load HTM
Photos/Images M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/01/1809:39 |General View € wadirc |4
2 |12/01/1809:39 | General View O ware &
3 |12/01/18 09:36 |General View €| Loadirc |[A
4 12/01/18 09:39 General View ﬂ Load PG v
5 12/01/18 09:39 General View o Load JPG |Z
6 12/01/18 09:39 Genera! View ﬂ Load JPG [E
7 12/01/18 09:3% | General View D Load JPG ¥
8 |12/01/18 09:3% | General View B wadirc |
9 |12/01/18 09:3%9 |General View 8 ladwc |F
10 {12/01/18 09:39 |General View 8| LoadirG
11 [12/01/18 09:33 |General View €| loadwc (M
12 12/01/18 09:3% |General View (1 ] Load JPG A
13 |12/01/18 09:39 |General View a Load JPG M
14 [12/01/18 09:39 |General View 8| adirc |4
15 [12/01/18 09:39 General View Load JPG IZ
16 [12/01/1809:39 | General View B e |

(17 112/01/1809:39 | General View ! adirc (M
18 [12/01/18 09:39 | General View | wadirc |H
19 112/01/1809:39 | General View €| loadirg |
20 {12/01/18 09:3% | General View 8| wawwrc |
21 112/01/18 09:39 |General View u Load JPG 4]
22 112/D1/18 09:39 |General View 1 Load G | M
23 |12/01/18 09:39 |General View Q| loadirc |4
24 |12/01/18 09:39 |General View a Load JPG M
25 112/01/18 09:39 | General View ﬂ Load JPG A
26 {12/01/18 09:39 |General View u Load PG ™
27 |12/01/18 09:39 |General View @) wadwc |M
28 |12/01/18 09:39 |General View ﬂ Load JPG M
29 |12/01/18 09:39 | General View ﬂ Load JPG il
30 [12/01/18 09:39 |General View 8| loadirc |4
31 [30/01/18 10:50 |[Reinspection Photo €Y | Load PG
32 |30/01/18 10:50 | Reinspection Photo D Load JPG 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuscaction=dsp_docvi...

1/2/2018



Merimen e-Claims

33 |30/01/18 10:50

Reinspection Photo

Load JPG

Page 2 of 3

34 |30/01/18 10:50

Reinspection Photo

Load JPG

35 (30/01/18 10:50

Reinspection Photo

Load PG

36 130/01/18 10:50

Reinspection Photo

Load JPG

37 $30/01/18 10:50

Reinspection Photo

Load PG

38 |30/01/18 10:50

Reinspection Photo

Load JPG

39 |30/01/18 10:50

Reinspection Photo

toad JPG

40 }30/01/18 10:50

Reinspection Photo

Load IPG

41 |30/01/18 10:50

Reinspection Photo

Load JPG

42 |30/01/18 10:50

Reinspection Photo

Load JPG

43 |30/01/18 10:50

Reinspection Photo

Load JPG

44 130/01/18 10:50

Reinspection Photo

Load PG

45 |30/01/18 10:50

Reinspection Photo

Load IPG

46 |30/01/18 10:50

Reinspection Photo

Lead JPG

47 |30/01/18 10:50

Reinspection Photo

Load IPG

i

48 130/01/18 10:50

Reinspection Photo

Load PG

49 [30/01/18 10:50

Reinspection Photo

Load JPG

50 |30/D1/18 10:50

Reinspection Photo

Load JPG

51 {30/01/18 10:50

Reinspection Photo

Load PG

52 :30/01/18 10:50

Reinspection Photo

Load JPG

53 |30/01/18 10:50

Reinspection Photo

Load IPG

54 |30/01/18 10:50

Reinspection Photo

Load PG

55 [30/01/18 10:50

Reinspection Photo

Load JPG

56 |30/01/18 10:50

Reinspection Photo

Load PG

57 |30/01/18 10:50

Reinspection Photo

Load JPG

58 |30/01/18 10:50

Reinspection Photo

Lead PG

59 |30/01/18 10:50

Reinspection Photo

Lead IPG

60 |30/01/18 10:50

Reinspection Photo

Lead IPG

61 [30/01/18 10:50

Reinspection Photo

Load JPG

62 |30/01/18 10:50

Reinspection Photo

Load JPG

63 |30/01/18 10:50

Reinspection Photo

Load IPG

64 |30/01/18 10:50

Reinspection Photo

Load JPG

65 |30/01/18 10:50

Reinspection Photo

Load JPG

66 |30/01/18 10:50

Reinspection Photo

Load JFPG

67 [30/01/18 10:50

Reinspection Photo

Load JPG

68 130/01/18 10:50

Reinspection Photo

Load IPG

69 130/01/18 10:50

Reinspection Photo

Load JPG

70 {30/01/18 10:50

Reinspection Photo

Load PG

71 {30/01/18 10:50

Reinspection Photo

Load PG

72 |30/01/18 10:50

Reinspection Photo

Load IPG

73 |30/01/18 10:50

Reinspection Photo

Load PG

74 130/01/18 10:50

Reinspection Photo

Load IPG

75 |30/01/18 10:50

Reinspection Photo

Load IPG

76 {30/01/18 10:50

Reinspection Photo

Load IPG

77 130/01/18 10:50

Reinspection Photo

Load JPG

78 |30/01/18 10:50

Reinspection Photo

Load IPG

79 [30/01/18 10:50

Reinspection Photo

Load JPG
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Documentation

{1 per page

K KERER R R YRR R R R R R R R R R & R R R R R R R RR & R R R R - R R R R R R - R E]

No_|Finalized On

Thumbnail Print

[

| MSIG Insurance (Singapore) Pte. Ltd. (HQ)
i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Merimen e-Claims Page 3 of 3

1 08/01/18 14:26 | TP estimate & GIA REPORT a Load PDF
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 |09/01/18 08:22 |Email - Survey appt € | LoadroF

Documents Checklist

[DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/MSG18000533/T1VBE2
Date: 01/02/2018
REFERENCE
Handling Insurer: ES'G Insurance (Singapore) Pte. o i No: l(\;l:DNMTH 7-357305-
Slai'mant Vehicle SGT8658L InSt-Jred Vehicle FJ4098T
[+ 3 No:
_ - Clam  MSC/V/18-
Date of Loss: 04/01/2018 Nature of Claim: TP No: 000055
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGT8658L
Make & Model: VOLKSWAGEN BEETLE, 1.2 TSI (A) Engine No:  CBZ628959
Reg. Date: 25/07/2012 (Man. Year: 2012) Chassis No: WVWZZZ16ZCM641665
Colour: Blue Odometer: 55807 km
Engine Capacity: 1197 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size; 225/50 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 8 mm
The above values represant the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %/
Parts 9,066.84 4,292 .51 477433 52.66
Miscellaneous items 0.00 0.00 ~ 0.00
Labour 7,081.25 2,540.00 4.541.25 64.13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 16,148.09 6,832.51 9,315.58 57.69
+ GST 7.00/7.00% (S$) 1,130.37 478.28 652.09 57.69
Nett Amount (5%} 17,278.46 7.,310.79 9,967.67 57.69
INSPECTION
Date of Assignment; 09/01/2018

Date Inspected:

Estimated Period of Repair: 6.0 days

10/01/2018 Inspected At:

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Adjuster: MCHD TAUFIKH BIN HAMID

Manager:

VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 2 of 4

NOQOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowladge and ability but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Parts: 144
Labour:

Validity:

Part Source: MRM-SG

Repairer's

Version: 1.0 (Last Synchronised: 01 Feb 2018)

VOLKSWAGEN BEETLE 1.2 TSt (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Slar_ldard Lis'_,t)
Print Code: (Unsubmitted, no print-code for SGT8658L)

These estimates are valid only if they contain the print code {(above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *CLAMP Necessary-1pc only 21412FS *80.29FS
(4 PCS)

2 1 *REAR SILENGER Dented 1,203.52FS  *1,20352F8
3 1 *CENTER SILENCER Bent 254274FS  *2542.74FS
4 1 *BUMPER REINFORCEMENT Not Necessary 871.12FS *-FS
5 1 *REAR BUMPER Repair 1,226.64 FS *FS
6 1 *LOWER SPOILER Cut 236.44FS *236.44FS
7 1 *REAR CENTER STRIP Necessary 88.80FS *88.80FS
8 1 *REAR SILENCER Repeated 2,542 74FS *FS
9 1 *REAR SILENCER MTG Deformed 60.72FS *60.72FS
10 1 *NUMBER PLATE Dented 80.00FS *80.00FS
F=Franchise part. S=SpcNett. .

Total Parts (S$) 9,066.84 4,252.51

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018




Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2,520.00 840.00

2 REPLACE REAR SILENCER New 840.00 420.00

3 REPLACED CENTER SILENCER New 840.00 0.00

4 SPRAY PAINT New 2,400.00 800.00

5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 430.00

AFTER AC

6 ELECT WIRING & MECH COMPO New 1.25 0.00

Gross Labour Cost (S$) 7,081.25 2,540.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



