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Our Ref: CC6/AIG18000527/Uka3 Without Prejudice

Your Ref: SGV 4424K

GEORGE ISAAC TAN KIANG MENG

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLES SGV 4424K AND PC 5571E ON 05/01/2018

We have tried to reach your mobile number several times but to no avail.

As requested, please find below the adjusted breakdown of the Third Party claim pending acceptance from the
claimant.

Cost of Repair (w/GST) S 1,828.76
Loss of Use($100 x 3 days) S 300.00
LTA Search Fee S 2.00

TOTAL $ 2,130.76

We enclosed a copy of the estimate from the Third Party claimant with our surveyor’s marking and recommendation
together with some inspection photos for your reference.

From the enclosed quotation provided by the claimant’s repairer, our surveyor after inspection of the claimant’s
vehicle had managed to reduce the cost of repair from $6,429.00 to $1,709.12

Our surveyor is in the opinion that based on the damages sustained to the claimant’s vehicle and the adjusted
amount is already fair and reasonable.

Should you however wish to further discuss on the matter, please contact us within 5 days from the date of this email.
Please note that the No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if the policy has a NCD protector feature, it will
be deemed utilized for this claim and the NCD will be protected.

You may call us if you have further queries.

Thank you.

Best Regards,
Zaini Kusaini | Case Handler
LKK Auto Consultants Pte Lid



