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Survey Department Check List (Case Handler)

Reference No. : Csl Asm \8aosig| A
" Policy Type: OD / TP/ TP RES / TL / EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date

Reference No. -
Customer Code
Assign From
Assign Date v
Veh No (Inspected)
Veh No (Insured)
0.0.A v
Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer -
Excess o

AR RAY

AZAaAMMMHO0ONOoBANnZ2 0N

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification {Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded - | | | |

(3) Werkshop Estimate/Assignment Form
N ALL Parts condition

ZOONZMA2Z2ZZ2NNEZnNnZ2EanNnn

SIsISWISISIS SRS ISISIsIs|sls|SS

=

%

C Market Value for OD cases v

C Estimate Repair Cost for PRI [RSI, TMI, M5IG)

C Days of repair W

c Finalised Amount v

c Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
C Resurvey photo Uploaded [ ] i | ]
CheckBy: [  Veson | [€lwll& |
Case Handler Date

*C: Critical *N: Non-Critical 21/05/201:



LKK Auto Consultants Pte Ltd

51 Ubil Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6258 3561 FAX: 6256 4215
Rag. No: 19860718BR GST Reg, No. 18-8607188-R

Affiliated to Federation Internationale Dos Experts En Automobile

AXA INSURANCE PTELTD

Ref - CS/ASM1B000518/Avb

XA TOWERSINGARORE 068011 ome: ssarzoe | [N
Coda: ASM
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLP 2188X
Policy No. Coverage (5) 0.00
Claim No. SBMooeUZ Excess (5) 1.200.00
Assign From  SMART CLAIM (YVONNE ANG) |Assign Date 08/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5, General Information
Accident Date  30/12/2017 |inspection Date 09/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55UBI ROAD
SINGAPORE 408689
5a. Remarks
AJTHE MARKET VALUE IS 55———(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




5. leron Chen iLKKAuini

From: Veron Chen (LKKAuto)

Sent: Thursday, 11 January, 2018 3:36 PM

To: 'Claims": SUR

Subject: RE: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN)
Dear Tony,

As instructed by our client AXA , please proceed to repair the insured vehicle SLP 2199X (Excess $1200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: §256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 11 January, 2018 1:30 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN)

Dear Veron.
Attached GIA report for your kind reference.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premiom Automobiles Pe L jheg 3 posozrmw

55 Ubi Romd | Rood Singapore 4086454

p. =05 6388 2323 d. +65 6768 9828 1. +65 6841 183

¢ claimsaipremiumauto.com.sg w. www.audi.com.sg
¥



Audi Showroom, Audi Centre 2
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 11 January, 2018 12:47 PM

To: Claims Dept <claims@premiumauto.com.sg>, SUR <sur{@lkkauto.com>
Cc: 'Mastura’ <mastura@premiumauto.com.sg>

Subject: RE: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN)

Dear leffery,

Kindly forward police report /GIA report and LTA

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.cam | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 10 January, 2018 5:39 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkaulo.com>
Cc: 'Mastura' ¢mastura@premiumauto.com.sg>

Subject: RE: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN)

Dear leffery,

Kindly forward police report /GIA report.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 10 January, 2018 5:30 PM

To: SUR <sur@|kkauto.com>

Cc: 'Mastura' <mastura@premiumauto.com.sg>; claims@premiumauto.com.sg
Subject: RE: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN)

Dear all,

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle
Attached the DL for your Kind reference.

Please pass the estimate to Adrian for his kind reference.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pre Litl meg s pesuzrmiwg

€5 LIk Road | Road Singapore 408699

p. +65 (IRK 2323 0 465 6THR 9911 [ +65 6841 1183
e, claims@premiumaouto.com.sg  w. www.aldi.com.sg
Audi Showroom, Audi Centre 281 Aleomdm Rond  Singapore 139938 p. +«65 6836 2223

11D

The all-new Aucd| Q2

#untaggable

Emnil Disclaimer
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From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Monday, 8 January, 2018 8:10 PM




. To: 'CST' <cst@axa.com.sg>; 'AXA SGP - Motor Survey' <motor survey @axa.com.sg>
Cc: CLAIMS@PREMIUMAUTO.COM.SG; 'Mastura' <mastura@prem umaulo.com.sg=
Subject: SLP 2199 X - AXA OD - DOA: 30/12/2017 (VEHICLE IN}

Dear all,

Kindly register OD claims for this vehicle, Attached is GIA report for your reference.
We will forward you the estimate once is available.

Do take note, vehicle is in our premises.
Please let us know who should we looking for arrange survey.

Thank you.

Best Regards.
Muastura
Claims Administrator

Preminm Auvtomohiles Pre Lt ey s pemseazmw

€4 | ki Road | Road Singapore 40864049

p. +65 6388 2123 d, <65 6768 ORI [ <65 GR41 118]

e ina<urn ' premiimauio. Com.Sg@  w. SWwW, auil, O EE
\u:li‘hhu“ruum. L1 'rr‘-'l:f‘r JH1 Alexandra Road  Singa

11D
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11/01/2018 Claim Portal

| KK AUTD CONSULTANTS PTE LTD (QI[3] - Menu

& SLP2199X -AUTHORIZED

Type
© Question

Message
Please proceed to authorize

ips-/ivp. smariclaims.axa.com. sg/ciaim-partabhimi/index-vendor service-requests himiiservice-requesta/view-message/?serviceRequestNumbe ... 1/1



11/01/2018 Ciaim Portal

LEK AUTO CONSULTANTS PTE LTD (ODN =

New Message
Type *
O Message
Subject * .
1A SUBMITTED (PEMDING GIA REPORT,POLICE REPORT AND LTA)

Meszage
Dear Yvonne,

Please be informed that A submitted We are pending GIA report/palice repart and LTA.

Best Regards,
Veron Chen

huprmrpMm.m.wwmmmmnmuuumﬂmm”mmmqummm. i



LT o

o’ Bam Pre Lig Company Registration No 199607 198R

£ LB AVE 1, #02-25 PFAYA LRI INDUSTRIAL PARK, SINGAPORE L0933 TEL : iD6S) 625H3581 FAX ; ((65) 254 L

Your ref: SEMODGUZ
Qur ref: CS/ASMI18000518/Avb Date :11/1/2018

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SLP 2199X

Please be informed that we had conducted the inspection of the above mentioned vehicle on

vehicle on 9/1/2018 at the premises of M/s PREMIUM AUTOMOBILES PTE LTD

and have the following to report:-

Repairer's Estimate (Gross) : §$26,065.00

Revised Estimate Amount : S$18,341.00

*Check" Items Amount : S$867.00

Total : §519,208.00

Market Value : S%

COE/PARF Rebate : S8

Nett Value : §$

Description of Damage: nearsioe

The vehicle sustained damages at the

rear n/s portion . ] ; froet
i

Survey date and time: 9/1/2018 at 3.19PM
We have Not authorise repair.

No of days: 12 days

Pending GIA report/Police Report and LTA

Yours faithfully,

ADRIAN LING WAI PING
!MEEMHTE,IIIHE-AII.IIATH
Licensed Appralser



foio1rznia Claim Portal

LKK AUTO CONSULTANTS PTE LTD |OD) » Menu

<« PENDING DOCUMENTS FROM REPAIRER

Type
© Question

Message
Dear Yvonne, Please be informed that we have inspected the vehicle SLP 2199X on 9/1/2018 at 3.19PM.

We are pending estimate police report and driving license from repairer, We have not authorise repair. Best
Regards, Veron Chen

hitps:/ivp.smariclaims. axa.com sg/claim-portalhimifindes-vendor-service-requests himi#/servica-requesisiview-message/TserviceReguestiumbe... 111



12me

hitps:fvp smartclaims axa com sg/claim-partalihtmifindex-vendor-service-requests himigsenice-requesis/Tservica ReguesiNumber=24666

Service Request Details

Claim
SEMO0&UZ

Aelerence

MNone j’

Loss Date
December 30, 2017

Hequest Dat
January 9, 201B

Due Date
January 146, 2018

Vendor Mairre
LKK AUTO CONSULTANTS PTE LTD {OD)

Type of Loss
Cwn Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLP2199X

Mk
AUDI AS COUPE DESIGN 2.0 TFSI

u2



119/2018 Claim Partal

Service Address

55 Ubi Road 1 Road. , . 408699

Primary Contact/Insured

AUDI SINGAPORE PTE LTD

8 KALLANG AVENUE. #08-01 to 0% APERIA TOWER 1, 339509, Singapore, Singapore
471856000

AMY.CHONG@AUDI.COM.5G

Claim Handler

Yvonne ANG
A568804441
yvonne.ang@axa.com.sg

Aadditional Instructions
Pend estimate and Driving license excess 51200

(E=] Invoices History Documents Assesament Metrics MNotes
TYPE @
SENT 1/9/18 1:36 PM
FROM Yvonne ANG
SUBJECT EXCESS / Police Report
BODY Please note excess $1200 Any palice report 7 NCD

-

TYPE 2]
SENT 1/9/18 1:35 PM
FROM Yvonne ANG

mpl:mpmﬁﬁmm.mmm!ﬁmpumwmmmrﬂmum.nmnhmmmwm



- PARF/COE Rebate Enquiry

Page 1 ot £

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

L. K
Company v #'1 v 'Eh
o F 1

9216Z

SLP2199X

No

11Jan 2018

AUDI

AS DESIGN 20 TFSISTRONIC
White

2016

CVK024233
WAUZZZF52HAD008202
140.0 kW (187 bhp)
$40,802.00

29 May 2017

29 May 2017

0

$44,123.00

ves 22 0 ‘,].

28 May 2027,

$33,092.00

https://vrl.lta.gov.sg/ lta/vrl/action/enquireRebateByPublicBefo... 11/1/2018



- PARF/COE Rebate Enquiry Page 2 ot 2

COE Expiry Date: 28 May 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $53,001.00

COE Rebate Amount: $49,709.00

Total Rebate Amount: $82,801.00

The information contained herein is correct as at 11 Jan 2018

OK

https://vrl.lta. guv.sg/lta.fvrUactiunfenquireRcbateByPublicBefn.-. 11/1/2018
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 ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)
EFFECTIVE DATE
s 3 Motor cars with uniaden weight =< 3000kg with =< 7 05 Apr 2016

passengers, exclusive of driver; and other motor
vehicles with unladen weight =< 2500kg

Wil




WMPA 1 100 2a56 | Prpfmiem Autormodides e Lid - U
ENTRY CATE & TINE: 08012010 1260
EUEWTTED By Mestura Birta Cwrrae Bapan

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 08/01/2018 20:03

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Flaass report cormactly the detalls of the accidenl lo speed U the claims process

2. Thin Form must be completed by the Palicyholder andior the Authotised Driver

3. informanon provides must be as truthful and sccurmie as possdds. Any wilful mmmpresentaion o witholding of matenal facts may allow InsUrsncs companias o
repudiate palicy ability

4. Tho isBue ans scceptance of this Form by inaurancs companses s nol an adrminsaon of podicy liabdity on the part of ihe InEurancs comeames

5. Any falss reporting may be refermed to the Police for imvestigation.

8. Thia repart will be forwarded by the insurers of the insurers of the GlA Recoms Management Canire estsblished by the General insuranes Associntion of
Bingapore{GlA| for srchiving and that coplas of thie report will for a fee be made available upon applicaton by inerestad parbes

7. By the lodgement of this report to the nsurers. you horelty consesn io the archaving of this repon af the centre and fo copies of the reporl being made svailable
aforesaid

ACCIDENT STATEMENT

Date Of Repont 05/01/2018 12:50

Date Of Accidant 30/12/2017 18:00

Exact Location Of Accidant 13 LEEDON HEIGHTS S5(26622%) BASEMENT CARPARK 2
Coumntry/State of Loss SINGAPORE

Vehicle Registration Numbar SLP2199X
Insured/Policyholdar

Mame Of Registerad Owner AUDI SINGAPORE PTELTD
Co Reg No 2008192162

Email Agdress AMY.CHONG@AUDI,COM.SG
Mobile Phana Mo

Alternative Phone No OFFICE-67186000

Vehicle Particulars

Manufacturer AUDI

Model A5 5B 2.0 TFSI QU BT
E;ﬂ::ég}%ﬁ:m which vehicle was being used al PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicia?

If No. Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number
Cover Nole Number
Driver

Mame of Driver
Passport Na/FIN
Data Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Numbar

Contact Number
EMall Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

NOD

VFA/P1B864T3

SALITI SILVIA
G3124363M

Q2011974

INDOOR

05/04/2016

1 YEAR AND 8 MONTHS
FEMALE

(LOCAL) +65-86518555

SILVIA.SALITIELAMBORGHINI.COM



13 LEEDON HEIGHTS
#0645

Fostcode 266229
Was driver an employee of the Insured's Company YES

Address

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own .
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accidant HIT AND RUN / VANDALISM ! DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicla invalved in this accident? NO
Mumber of vehicles involved In the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by

ambulanca?

Was any other matenal or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action

Was tha sccidant reported 1o tha polica? ND

If Yes Plaase state which Pollca Station

Was notice of intended Prosacution given? ND
If Yeas against whom?

Clrcumstances of Accident

ON 30 DECEMBER 2017, | RETURNED HOME TO FIND MY CAR DAMAGED WHILE | WAS AWAY. | WAS NOT ABLE TO
REPORT EARLIER AS | WAS NOT IN QFFICE AND | HAD VISITORS IN TOWN.

Attachment(s)

Are acciden! pholos avallable for attachment? YES
Was there any video captured by Car Camera? ND
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar

Vehicle Maka/Madel/Colour UNKNOWN
Details Of Properties

Vehicle Category NAJUNKNOWN
Name of Driver

MRIC/FPassport Number

Contact Numbear

Address

Postecods

Insurance Company Nama

MNature Of Damage

Mo. Of Passanger (Including Driver)

Faga 2af 15
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Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax . 65841 1183
Email: Nora_ khai@premiumauto.com.sg / claims@premiumatto.com.sg

Telefax

Estimate r  Accident Repairs
Workshop : UblRoad1

Contact No +  B366 2323

Fax No + 6841 1183
Reference +  PAOD/IOO432018MT
Date : 10-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Audi Singapore Pte Ltd

B Kallang Avenue

#08-01 to 09 Aperia Tower 1
Singapore 338509

HP +55 6718 6000

Own Damage Claims
VFX/P1886473

SLP 2199 X

Audi A5 SB 2.0 TFSI
May-17

CVK 024233
WAUZZZF52HADD8002

S-Jan-18

Johnny Boo / Allan Wu
30-Dec-17
13 Leedon Heights



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel 6366 2323 Fax: 6841 1183

Telefax

mated La arges for Accident Vehicle SLP 2189 X.

Sin Nature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer rear parking ald sensor and
rear lid kick sensor. Check function

To renew LHS 1/4 glass and rear windscreeen to
faciliate fender renewal

To remove and reinstall rear wire hamess lor tail lights,
3 baltery manager, fuse and relay trays. electical and
audio equipmenl.

To dislodge and reinstall rear seal, back resi hal trays,
ABCD pillar trims, lugguage compartment trims, seal
belts. Dislodge roof liner and disengage curtain airbags,
elc.

To dismantle rear bumper and rear lid. Cut out and
weld LHS rear fender, reinforcement and

5 connecting plates. Re-organize rear crash
management mmpunants Reinstall all parts
removed. ?- P

To respray rear hump-ar LHEfrﬂrfender
connecting plate, LHS sill panel, dnor'éntmn-:-e

B drain panel, roof channel and end ‘panelling. To
carry out stone chip treatment and joint sealer
warks.

7 To carry out diagnostic checks.

TOTAL LABOUR CHARGES

SN

SiN

SN

5

36000 -

80000

1,600.00

1,600,00 /

15,052.00




Premium Automobiles

55 Ubi Road 1, Singapore 408608
Tel - 6366 2323 Fax : 5841 1183

Telefax

Material List for Accident Vehicle Rean No. SLF 2199 X.

Damaaed Pa rices
SIN Parts Description SiNett Remark
) -
{ REAR BUMPER s H 218000 «~ -1
2 REAR BUMPER CHROME TRIM ™77 " $ 878.00
3 REAR BUMPER SECURING STRIP ~° 7 3 191,00 X 11
4 REAR BUMPER LIGHT REFLECTOR -LHS ¢/ (s 3500 ~ A
5 REAR BUMPER OUTER GUIDE-LHS 7" $ 700" 3%
6 REAR BUMPER INNER GUIDE-LHS s 1000 | I8
7 REAR PARKING AID SENSOR 1/ 28 421.00 X
s  REAR SECTIONAL PIECE - LHS (FENDER) ~ *'s 218800 =~ "'
¢ QUARTER GLASS-LHS / s 8007
10 REARWINDSCREEN | s 1oa00 "
11 PRIMER ' 2§ ar00 .~ M
12 OUTERLED TAIL LIGHT-LHS  #/*7 7%= s 1,027.00
13 REAR FENDER REINFORCEMENT - LHS '/ s 180.00 |
14 GROMMET ! $ 63.00 7
15 REAR FENDER CONNECTIONG PLATE - LHs 7' /'§’ 4900 ¥
16 VENT TRIM N $ §0.00 *
7 DOOR ENTRANCE SILL TRIM-LHS T $ 16400 ~ IEM
18 1/4 GLASS SEALENT [ SN $ 100,00 |0
19 REAR WINDSCREEN SEALENT & ** SN 3 20000
20 ACRYLIC SEALER 1 SN $ T
SUB TOTAL SPARE PARTS CHARGES $

9,873.00

All charges arg not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nat approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 2199 X.

Damaged Parls ﬁ E[!Eﬂ

S/IN _ Parts Description S/Nett Remark

21 CAVITY WAX SN s 18000 :

22 STONE CHIP NI SN § 180.00

23 METAL FILLER POWDER | SN s 2000~

24 SUNDRIES Mo s so0.00 M3
TOTAL SPARE PARTS CHARGES $ 11,013.00
TOTAL LABOUR CHARGES §  15,052.00
GRAND TOTAL $ 2606500 ¢ 9

All charges are not inclusive of GST
Legend Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neft



Premium Automobiles

55 Ubl Road 1, Singapore 408688

Tel : 6366 2323 Fax . 6841 1183 wrnd

LKK Aulp Consultants
the Repairer of the following:
« To remurvey beloveiaher 820y DaRENg
» To diapley damaged paris) during resurvey
« Pars prices e sulyect 1o confirmason
= Third pity Uty lm-“ﬂw =]
Telefax © o mediicaons) B somad
ww}muw-
'.#u“ sgproval rom irausrance Company

Name . Mopa NE———
" X 4 8 Signatury.
Surveyed Date s U1 Dase
Authorised Date
Excess Cost -
Liability : | 3
Remarks . X fo
Please Note +  This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khaj at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699

Tel :165) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GS5T Reg No. 19-9902271-W

AXA Insurance Singapore Pte Ltd Estimate No.  PA/OD/0043/2018/)7
8 Shenton Way Date 22-Jan-18
#27-01 AXA Tower Service Advisor  Jeffery Tan
Singapore 068811 Pages 1
Regn Mo S5LP2199 %
Attn: Motor Claims Dept Model No Audi AS SB 2.0 TFSI
Quantity Description Unit Price Amount
Parts
1 Side member attachment parts - RHS 1* 5 111.00 ~ '
2 Side member trim tape - RHS s 53.00 -
s 164.00
TOTAL $ 164.00

For Premium Automaobiles Pte Ltd

Authorised Signature



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 April 2018 11:56 AM

To: 'Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SLP2199X - OD AXA - SURVEYED 9 JAN 18
Dear Mr Boo,

Confirm repair cost of $19,357.20 before excess $1200 @ 12 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmall.com]

Sent: Tuesday, 10 April 2018 4:55 PM

To: Adrian Ling (LKKALto) <adrianling@Ilkkauto.com=>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khal
<nara.khai@premiumauto.com.sg>

Subject: FINAL REVISION SLP2199X - OD AXA - SURVEYED 9 JAN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $19,357.20 @ 12 days of repairs.

Your early closure is well appreciated.

Best regards - |b



Premium Automobiles

55 Ubi Road 1, Singapare 408689
Tel : 6366 2323 Fax : 6841 1183
Email Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 5366 2323

Fax No 6841 1183
Reference PA/OD/O043/20180T
Date 10-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name Audi Singapora Pte Lid

Address 8 Kallang Avenue
#08-01 to 09 Apena Tower 1
Singapore 338500

Telephone HP +65 6718 6000

Type of Claim Own Damage Claims

Policy No. VFX/P18B6473

Vehicle No SLP 2199 X

Model Code Audi AS 5B 2.0 TFSI

Model | Year May-17

Engine No CVK 024233

Chassis No WALUZZZF52HADDBE02

Mileage

Date In @.Jan-18

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 30-Dec-17

Place of Accident

13 Leedon Heights



Premium Automobiles

55 Ubl Road 1, Singapore 408808
Tael 83858 2321 Fax ' B841 1183

Telefax

Esti La rC es fo! cident Vehic LP 2199 X.

Estimated
Sin MNature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer rear parking aid sensor and
rear lid kick sensor. Check function SN § 360.00

To renew LHS 1/4 glass and rear windscreeen 1o
faciliate fender ranewal. ot 8 80000

To remove and reinstall rear wire harness for tall lights,
3  battery manager, fuse and relay trays. electical and SN 5 1,600.00

audio equipment

To dislodge and reinstall rear seat. back rest.hat trays.

ABCD pillar trims, lugguage compartment trims, seal SN § 1.600.00
beits. Dislodge roof liner and disengage curtain airbags, '

alc.

To dismantie rear bumper and rear lid. Cut out and
weld LHS rear fender, reinforcement and
5 connecting plates. Re-organize rear crash 5 £,000.00
management components. Reinstall all parts
removed.

To respray rear bumper, LHS rear fender,
connecting plate, LHS sill panel, door entrance,
& drain panel, roof channel and end panelling. To 5 4,700.00
carry out stone chip treatment and joint sealer
works.
{12400.00 TOO LITTLE AS THIS I§ A COUPE] PLS ADD 400+

7 To carry out diagnostic checks. SN § 182.00

5 360.00

5 1,600.00

3 2,800.00

5 192.00

TOTAL LABOUR CHARGES : § 15082.00

3 11,352.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 8841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 2199 X.

Dama rices
SIN  Parts Description SiNett Remark
1 REAR BUMPER 5 2,19000 § 2,190.00
2 REAR BUMPER CHROME TRIM 3 878.00
3 REAR BUMPER SECURING STRIP $ 191.00 § 19100
4 REAR BUMPER LIGHT REFLECTOR - LHS $ 35.00
5 REAR BUMPER OUTER GUIDE - LHS s 3700 § 37.00
6 REAR BUMPER INNER GUIDE - LHS 5 1800 § 16.60
7 REAR PARKING AID SENSOR 2s 421.00
8 REAR SECTIONAL PIECE - LHS (FENDER) $ 219500 § 2.195.00
8 QUARTER GLASS - LHS $ 83300 § 8§32.50
10 REAR WINDSCREEN - 101400 § 1,014.00
11 PRIMER 28 3ro0  § 36.40
12 OUTER LED TAIL LIGHT - LHS s 1,027.00
13 REAR FENDER REINFORCEMENT - LHS $ 180.00
14  GROMMET $ 63.00
15 REAR FENDER CONNECTIONG PLATE - LHS $ 49.00
16 VENT TRIM $ 60.00
17 DOOR ENTRANCE SILL TRIM - LHS 5 16400 § 164.00
18 1/4 GLASS SEALENT SIN § 10000 § 100.00
19  REAR WINDSCREEN SEALENT SIN § 20000 § 200.00
20 ACRYLIC SEALER SN § 180.00 § 180.00
SUB TOTAL SPARE PARTS CHARGES $ 1.5?3.00 $ 7,158.50

All charges are nol inclusive of GST,
Legend | Ramarks (OK) = Approved, Remarks (X} = Nol approved
Spare parts nre Special Netl



Premium Automobiles
55 Ubi Road 1, Singapore 408689
Tal 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 2199 X.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

ci $ 7.158.50

21 CAVITY WAX SIN § 18000 S 180.00
22 STONE CHIP SN § 18000 § 180.00
23 METAL FILLER POWDER SN § 28000 § 280.00
24 ADDED PARTS - SEE ATTACHED s 16400 § 163.20
26 SUNDRIES S 50000 $ 43.50
TOTAL SPARE PARTS CHARGES $ 11,177.00 $ 8,005.20
TOTAL LABOUR CHARGES $ 1505200 § 11,352.00
GRAND TOTAL $ 26,229.00 5 _19.35 7.20

——_— —

All eharges are nal inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nefl



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408899
Tel; (B5) 6366 2323 Fax : (65 6841 1183

Supplementary Estimate 1
GST Reg No. 18-9902271-W
!
AXA Insurance Singapore Pte Ltd Estimate No.  PA/OD/DO43Z018UT
8 Shenton Way Date 22-Jan-18
#27-01 AXA Tower Service Advisor |Jeffery Tan
Singapore 068811 Pages 1
Regn No ISLP 2100 X
Attn: Motor Claims Dept Model No Audi A5 SB 2.0 TFSI
Quantity Description | UnitPrice |  Amount
Parts
1 Side member attachment parts - RHS - | 5 111.00 5 111.00 ~
2 Side member irim tape - RHS : 5 53.00 5 5220 -~

5 164.00 ] 163.20

TOTAL '8 16400 S 163.20

For Premium Automobiles Pte Lid

Authorised Signalure



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date :

Authorised Date -

Excess Cost

Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AXA Insurance Singapore Pre Ltd

No 8§ Shenton Way Norah Khaod
#2701 AXA Tower 6768 9011
Singapore 068811 6841 1183
Attn: Motor Claims Dept Nora khaya premiumauto.com.sg
Yr Ref: SLP 2199 X Body & Paint Dept

PA/ODN043 2018’ MAS
2 May 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLP 2199 X, Audi A5 COUPE 2.0 TFSI
With reference to the above mentioned vehicle, no. SLP 2199 X, claimant,
Audi Singapore Pte Ltd. please find the related document as per attached.

. A copy of the Original invoice no. 85012377 - $19,428 .20

2. A copy of letter of Discharge duly signed by client

If vou require any further clarification. please do not hesitate 10 contact me at
6768 9911.

Regards

This 1s o computer generated document. No signature is required.

Norah Khui

Claims Dept

Encls

AXA Insurance — SLP 2199 X

from

Telaphone +65-
Telafax +65-
EMail

Our gepantment
Our Ref

Your Rel

Date

fotal pages

Premium Automoblles Pta Lit
Showroom

@ Lang Kes Road

Singapors 152000
Talephona (85) 6588 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapore 408694
Telephona (65) 6368 2323
Talefax (B5) BA4 11183
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Premium Automobiles Pte Ltd
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Page 1 155 E5T Feg. No. 17TCZTIN
Iovoice: BSR1ETTT Rocownt: FDORE (T ]
if INSURRMCE S'PORE PTE LTD ALA [NSUIRRMCE S'PORE PTE LTD
CLATN DERT fate @ EE/BA/ERIE MOTOR CLATM DEPT
SHENTON MAY, B SHENTON WAY,
=91 QLA TOWER, Order : SLPE1S9X 827-9) MXR TOMWER,
[SINGAPORE Be8811 #8al) Term : W SINGERORE BefB) Y
fegn Mo.: SLP2139E (V32740 fegn Dates 29/05/2017 Wilsage: 3591 HID Mo.: 5158
[Model: A5 COUPE 2.@ TFEI (DESIGNI F53 Chassis: MUIIIFSHAMGSEE ~ Engine: (UK BR4233 Depts U
USE Mo. @
You have besn assisted by :- UB-Carrine { 87 |
Detalls Oty Unit Price Arnount
& | BODYWORR L 3.8 1. 368
T FEMGVE A0 TRAMSFER WERR PARLING AID SENSOR AND
RERR L1D WICH SENGOR. CHECK FUNCTION.
0 |EL N: B&BA 110, W 1.0 -1, 00,
[rsurance Ewcess/Liability
E | RODYWORK L5 B0, M0 l.im b, i
TO REMEM LMS 1/4 GLASS ARD PEAR WINDSCREEN TO
FRCILITATE FEMDER REMEMAL.
5 | BODYMORM N 16N, 1. 1, 0. &
TD REMOVE MWD REINSTALL RERR WIRE WABNESE FOR TAIL
LIGHTS, BATTERY WAMAGER, FIEE AND RELRY TRAYS,
ELECTRICAL AND AUDID ERUIPHENT,
5 | BODYWORK L R.R .8 |, 600, e
T0 DISLODEE AND REINGTALL RERR SEAT, BACK REST, WA
TRAYS, ABCD PILLAR TRIMG, LUGBURGE CONPARTMENT TRI
T BELTE, DISLODEE ROOF LINER AWD DISENGRBE CURT
TRBAES, ETL.
B | BODYGORK L1 R 1.N 4208
Sub-Total
THGST
Grand Total
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" Premium Automobiles Pte Ltd

Al Cortire Sngapnrs Almnnevire Service et Ltinl Sarvinw Conire Custnmer ferwice
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Page 2  15:54 EST Reg. Me. 19399271V
Invoices BSRIZETT Fecount: AOBGE (T Bl
G INSURAMCE ='PORE FTE LTD RXA THSURANCE S'PORE PTE LTD
(NOTOR CLAIN DEFT Dats @ Z6/B4/2018 MITOR CLAIM DEPT
& SHENTON WY, & SHENTOW WY,
[#27-81 AYA TOMER, Order @ SLP2I99X $27-01 AEA TOWER,
SINGAPGHE @SAR11 MEA811 Tera ¢ 3 SINGAPORE @5BA11
Regn Me.: SLPRITST (V327400 Regn Dates 29/05/2017 Mileage: 3J90I HIP Me.: 51582
Model: A5 COUPE c.@ TFSI (DESIGN F53  Chassisy WALUTIIFSSREESR Engine: CUK B24253 Dept: U
[VSR Na. t
Vou have been assisted by - UB-Carrine | 687 )
Diestails Oy Linit Price Armnount
TO DISMANTLE REAR BUMPER OND RERR LID. CUT DUT AMD
BELD LHE REAR FEMDER, REINFORCEMENT AMD CONMECTING
FE-(RGANIIE REAR CRASH WANRGEMENT COMPONEN
INGTRLL ALL PRRTE REMOVED,
8 | BODYWORK [, 1] iR, .8 2,600
0 REEPRAY REAN BUMPER, LHG REAR FEMDER, LHS SILL
RODF CHAWNMEL AND END PRMELLING. TD CRARY (U
ISTONE CHIP TREATMENT AND JOINT SEALER MORKE,
5 | BODYWORK M: 12.. L. 1% a0
T0 CAARY DUT DIASNDSTIC CHEDME,
S | BODYWORK M: = {.M I, 1n
TO SUPPLY |/4 GLASS SEALANT, RERR WINDSCREEN SEALA
C SEALANT, CAVITY WA, STOME CHIP PND FETAL
FILLER POSTER.
1 | FSIEREO8TT SUBPRRT (R) LR 25NN -1
1| ABNEBISZTT] WVR SIDE MINDDIV) tE) L 8.3 .
1 | RBWBHS3ZTE 83 SCUFF PLAT(V) (B I.N 164,80 164, W
1 | AENGA9ETES BECUR. SET (W) LR 11.. 1.8
Sub-Total
7% GST
Grand Total
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- Premium Automobiles Pte Ltd

Al Carvive Singaginns Abnnneiire Service Cenire Ll Serwhon Conten Cunitriner Sarwioe

A gty B T Ay g B WY L Sl e Ay = 5 — LE R
Tixaduien TR Tigapare TERTIE ' P by L AP
Mar Telemhies B238 LIT1 Tewniwrs LN Z11) INS mmpn! Ll L e AL (I
Wher et W71 ITTH et sEn 0N Conpany Rem NEHIITNCETIN

Page 3 1554 BST Reg. Nao. 199902271M
Inverce: B58123M7 fecount: AMGE (T L]

IR INSURRNCE 5'PORE PTE LTD R INSURANCE S'PORE PTE LTD

(NOTOR CLAIM DERT Oate 1 ZE/B4/2R1A MOTOR CLAIM DERT

& SHENTON MaY, 8 SHENTON WY,

#27-21 AXR TONER, Order : SLPEISAM 827-01 YA TOMWER,

SINGHPORE DGBAT| Be8R11 Ters : W SINGRPORE DGRALL

Regn Mo, : SLPEISAL (V327400 Regn Date: 29/05/2817 Fileage: 3901 NIP Mo,y 5152

Model: RS COUPE 2.8 TFSI (DESIBN F32  Dhassis: HALTIIFSSHA0GEINE Engine: CVR BR4233 Deptr U

(VS Mot

Vou have besn assisted by 1- UB-Carrine [ 87 )

|
| Dedails Oty Unit Price Armount
1 | AEJES4SSR1E HI' FERW I NDOM .8 LN 1,004.00
1 | RESWGHDTeETM GRU COVER .. 2% 2,19,
1 | RENGBOTBAS BUIDE 8 18,60 16.68
1 | REMGBITASS BUIE .00 .. TN
1 | AERSAS29 SPEED MUT 0. 1.0 A0
T | AD SR PRIMER (D8} 2.m a2 36 40
! | AD A3ESI5A AMERSIVE ThEE 1.04 2.2 2.2
1| RRHTRTITS BIN .2 1.9 1,58
| AN lee23al T 2. .78 MM
1| NAESTIN STRIP 1.0 191.00@ 191, @
Sub-Total

Parts G, BES. 22 18, 157.28
Labour LR
Sublet  12,472.00 Mot ,E71.08
Maris [

Lubricant e Grand Total | |9 426,29

feceived Ov For L on behalf of

Premius Futomobiles Pre Ltd



Premium Automobiles

Telefax

AXA Insurance Singapore Pte Ltd Noral Khai fram

§ Shenton Way 6768 9828 Telaphone +85-
#2701 AXA Tower 6841 1183 Telafax  +B5-
Singapore 068811 _ Mobde  +65-
Attn: Motor Claims Dept Body Repair Our department
Your Ref: SLP 2199 X ¥our Ciaim Ref

PA/OD/0043/2018T Our Re!
\  February 2018 Date

1 lotal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Aulomobiles Pte Lid
Showroom

Make & Model : Audi A5 SB 2.0 TFSI 9 Lang Kee Road
Singapore 153090

\’E hicle Chﬂ.iiii No. + WAUszrsj H.*'-\mﬁqﬂz Telephona (65) 8568 1111
Telafax  (65) 6471 3733

Vehicle Regn No. : SLP 2199 X
Service & Pars Centres

Vehicle Mileage - 3901¥W 55 Ubi Road 1

o Singapore 408689

Vehicle Owner : Audi Singapore Pre Ltd Telechone (65) 8366 2323
Telefax  (55) 8847 1183

Certificate Na ; VEXP1886473

Policy Excess - 551.284.00 (inclusive GST)

Accident Date : 30" December 2017

Place i I3 Leedon Heights

Repair Cost : s 14 42%-20

WIP No. : 51502

Repairer's Name - Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim

Owner / Insured Signature

Time

Date $

DISCHARGE VOUCHER- AXA -SLF2V'W X



