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Catherine Chong (LKK Auto)

I h
From: Monica Chung <Monica_Chung@sg.msig-asia.com>
Sent: Thursday, 22 March, 2018 3:07 PM
To: assignments
Subject: TP SLS8704H DOA-6/1/18 Our Ref: 544647

Dear Catherine,

We have shared the documents in Merimen for paper adjustment.
Thanks.

Regards,

Monica Chung
Assistant Executive, Claims Services (Motor)

Direct line +65 6594 2552 | Direct fax +65 6225 7402 | monica chung@sg.msig-asia.com
«

G S
MSIG W ASIA PACIFIC

2076 lnwwer Clalms Toam of the Year

MSIG Insurance {Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on

noomn

Amember of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {inciuding any attachments) may contain information that is privileged or confidentia!, The sending of this e-maijl to any
person other than the intended recipient is not a waiver of the Frivilege or confidentiality that attaches to it. If you are not the intended
recipient, please netify the sender immediately, delete the email and do not copy, distribute or disclose its contents,
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..-CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

[ELAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned I Adj Rpt Adj Submitted 1ns Auth’ed Status
08 Jan 2018 08 Jan 2018 ¢ Pending for Survey Report
Main 15:54 Cancel Ca
Edit Adj Rpt | anee =

S L. r———ss e .. | YRS S SR |

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS ! [Created by insurer]
Insured: HU SHUNJIE, ID: 582353731

Main Claimant: ETIENNE TEQ ZHEN HAQ, ID: 58323641H

Vehicle Reg. No.: ‘ SLS8704H _ | Date of Loss:

106/01/2018 12:00 - :50

2B961774AVW (Comprehensive)
Coverage: 25/05/2017 - 24/05/2018

Claim Type: TP / 544647 Policy/Cover Note No.:

Vehicle Reg. No.
{Insured):

SLC6G08A Policy No. (Claimant): :

o ] _ ] | Excess: [s$1,500.00
Repairer: Miracle Works Pte Ltd (HQ) 48 TOH GUAN ROAD EAST #04-126 ENTERPRISE HUB, 608586 Jurong West - Tel:

MSIG Insurance (Singapore) Pte, Ltd. {(HQ) - Tel: +65 6827 7888 ... [Handied by Monica Chung Pei Zhen -
6594 2552]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ..,
[Tmm.Advice due 09/01/2018]

HU SHUNIIE ()}, NRIC: S82353731

Handling Insurer:

Adjuster:

Driver/Custodian
{Insured}):

ASSQCIATED MAIL RECEIVED View All Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS View Al ] Search Tasks I Create New Task I Complete I
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/3/2018
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[y

...CLAIM SUBFOLDER...(New Assignment)

‘CLAIM SUBFOLDER TRACKING

Case Not_fl_éa__-_?wmést Submatted ;__A__d-_; Aesn(,nedﬁv 7 Adé-Rpt Afl] Submitted Ins Autired ':5};3115 . o :
08 Jan 2018 08 Jan 2018 : i New Assignment ;
Main 16:54 ‘ ‘ Cancel Case

Reference Claim Detaiis Documents

§Insured: MU SHUNJIIE, ID: 582353731

g_ CLAIM SUBFOLDER DETAILS
g Main Craimant:  ETIENNE TEO ZHEN HAO, 1D: $8323641H
[

T Vehicle Reg.No.: ~  SLS8704H _ Dateofloss: 06/01/2018 12:00 - :59

2B961774AVW (Comprehen5|ve)

Claim TvPe h P/ 544647. Policy/Cover Note No.: Coverage: 25/05/2017 - 24/05/2018 g
Vehicle Reg. No . -
; }(Insured) SLC6608A Policy No. (C.I.a.hjn.ant). i
e Excess: o S%1,500. DU
Repairer: "Miracle Works Pte Ltd (HQ) 48 TOH GUAN ROAD EAST #04-126 ENTERPRISE HUB, 608586 Jurong West - Tel: ‘g
i Handling Insurer { MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Monica Chung Pei Zhen -
e .. 165942552 . e e e
E! Adjuster: __ !LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Imm.Advice due 09/01/2018]
L : Driver/Custodian .
| (Insured): HU SHUNJIE (), NRIC: S82353731
 ASSOCIATED MAIL RECEIVED ' View All | compose Case Mail |

i There are no mail for this case.

5 -
L
;.' ALL ASSOCIATED TASKS View All Search Tasks Create New Task l Complete ] !

f  Due Date Priority Type Task Group Subiject Handier Assigned By Completed On Creatad On Done?
E No rasults.

B D s

% o

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/1/2018
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MCYS18003135 / CYS Automobile Services Pte Ltd - Woodlands
ENTRY DATE & TIME: 08/01/2016 08.58
SUBMITTED BY: LIM XING SU, ESTHER

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1. Please report oorrectlz the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insvrance companies to
repudiate policy ability.

4. The issue and acceptance ¢f this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre establishea by the General Insurance Asscciation of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available vpon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 08/01/2018 09:58

Date Of Accident 06/01/2018 12:45

Exact Location Of Accident SENGKANG WEST AVE FILTER LANE TO SENGKANG WEST RD
Country/State of Loss SINGAPCORE

Vehicle Registration Number SLS8704H
insured/Policyhoider

Name Of Registered Owner ETIENNE TEO ZHEN HAO
NRIC No $8323641H

Email Address ET83@LIVE.CCM

Mobile Phone No {LOCAL) +65-92389670
Alternative Phone No OTHERS-92389670
Vehicle Particulars

Manufacturer BMW

Model M3-4.0 (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company ETIQA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number M0010082

Cover Note Number

Driver

Name of Driver ETIENNE TEQ ZHEN HAO
NRIC No 58323641H

Date Of Birth 03/08/1983

Cccupation CUTDOQOR

Date Of Driving Pass 28/06/2006

Driving Experience 11 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92389670
Fax Number

Contact Number OTHERS-92389670

EMail Address ET83@LIVE.COM

Page 1 of 17



Address |,

BLK. 424 ANG MO KIO AVE 3

#03-2430
Postcode 560424
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own -
Vehicle -
Insurance Company of Driver's Own Vehicle -
General Information of the Accident
Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY
Other information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
if Yes,Please state which Police Station
Was notice of intended Prosecution given? NG

if Yes,against whom?
Circumstances of Accident

ON 06.01.2018 @ 12.45HRS, | WAS DRIVING MY CAR SLS8704H GOING TO GREENWICH. WHEN | REACHED SENGKANG
WEST AVE FILTER LANE TOWARDS SENGKANG WEST ROAD, MY CAR WAS STATIONERY AND WAITING TO MAKE A
LEFT TURN. SUDDENLY, THE VOLKSWAGEN PASSAT SLC6608A SWERVED TO MY LANE AND HIT TO MY CAR FRONT
RIGHT SIDE. | ALIGHTED AND CHECK MY CAR CONDITICN. THE IMPACT CAUSED MY CAR FRONT RIGHT FENDER,
BUMPER, RIM AND WHEEL RIM WAS DAMAGED AND SCRATCHES. | AM UNABLE TO PROVIDE MORE DETAILS ABOUT
MY CAR DAMAGED AS | HAD NOT SENT MY CAR TO WORKSHOP FOR ASSESSMENT. THIRD PARTY DRIVER MR HU
SHUN JIE @ S$82353731 ADMITTED HIS FAULT CAUSED THIS INCIDENT HAPPENED. HE TCLD ME IS BECAUSE QF THE
MAIN RCAD A CAR WAS TRAVELLING FAST AS THE EXIT OF HIS LANE. THUS HE SWERVED TO MY LANE AT THE
FILTER JUNCTION EARLIRT TC AVOID THE CAR. WE EXCHANGE PARTICULARS BEFORE WE LEAVE THE ACCIDENT
SCENE. AFTER DISCUSSION, WE HAD MADE A DECISION TO SUBMIT THIRD PARTY CLAIM. THIRD PARTY DRIVER MR
HU SHUN JIE WILL DO A REPORTING ONLY. NO INJURY.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLCBB0BA
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver HU SHUN JIE
NRIC/Passport Number S8235373I
Contact Number 91157421

Address
Page 2 of 17



* Postcode
In'surance. Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 17
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AEON AUTO CONSULTANTS wue
50 Chin Swee Road #09-04 Thong Chal Bullding Singapore 169874
Telephone +65 97687958 Facsimile +65 6826 4112 Emall info@aeonac.com
Reg. No. LLO701273L (registered with imited liabillty)

AUTOMOBILE ASSESSMENT REPORT

TO: ETIENNE TEQ ZHEN HAO Our Reference: 118/MW460

C/0: MIRACLE WORKZ PTE LTD Date: 30 JANUARY 2018

48 TOH GUAN ROAD EAST, #04-126
ENTERPRISE HUB,
SINGAPORE 608586

ASSESSMENT OF VEHICLE NO, SLS 8704 H
DATE OF LOSS: 06/01/2018

We have carried out a physical assessment of SLS8704H at MIRACLE WORKZ PTE
LTD, 48 Toh Guan Road East, #04-126 Enterprise Hub, Singapore 608586, according to
your instruction on 08 JANUARY 2018 and are pleased to submit our report herewith.

1. VEHICLE PARTICULARS

Registration No.: SiF8882T

Make & Model: BMW M3 COUPE 4.0 SMT ABS D/AB GAS/D NAV
Year of Registration; 2011

Engine Capacity: 3999

Chassis No.: WBSKGS2090E698383

Engine No.: 20690027S65B40A

Colour: BLUE

Mileage (km): 123310

2, VEHICLE CONDITION

Body Paint: GOOD
Steering: SERVICEABLE
Foot Brake: SERVICEABLE
Parking Brake: SERVICEABLE
Medification: NIL

3. TYRE PARTICULARS & CONDITION

Front
RH Make/Size/Thread: MICHELIN 245/35 R19 - 75%
LH Make/Size/Thread: MICHELIN 245/35 R19 - 75%

Rear
RH Make/Size/Thread: MICHELIN 275/35 R19 - 75%
LH Make/Size/Thread: MICHELIN 275/35 R19 - 75%



AEON AUTO CONSULTANTS e
50 Chin Swee Road #09-04 Thong Chai Bullding Singapore 169874
Telephone +65 97687958 Facsimie +65 6826 4112 Email info@aeonac.com
Reg. No. LLO7012731_ (registered with imited llability)

4. DESCRIPTION OF DAMAGE

At the time of the Inspection, the vehicle sustained damages to the

FRONT portion, [

5. REMARKS

Market Value: Na

Salvage Value; Na

Repair Limit: Na l: :r
Estimated Amount: $ 18,008.10

Adjusted Amount: $ 16,433.40 (Lump Sum of $13,000.00)

Estimated Repair Days: 8 days N

Pursuant to your instruction, we have NOT AUTHORISED repair.

The assessment was conducted on 3 “Without Prejudice” basis.

If we are not notified of anything to the contrary within 14 days from the date hereof,
this report shall be treated as correct.

Disclaimer

This report is intended for the exclusive use of the addressee solely in refation to the loss occurrence in which
the assessed vehicle is involved. No liability or responsibility whatsoever shall be hald by Aecn Auto
Consuitants LLP for any reliance on this repart by any third party.



AEON AUTO CONSULTANTS \»

50 Chin Swee Road #09-04 Thong Chal Bullding Singapore 169874
Telephone +65 97687958 Facsimile +65 6826 4112 Emall Info@aeonac.com

Reg, No. LLO701273L (registered with imited Itabittty)

ASSESSMENT REPORT FOR VEHICLE NO, SLS 8704 H

PARTS (LIST ITEMS)

Qty

1

P = T e

=

Description

FRONT RH HEADLAMP
FRONT RH HEADLAMP CLIPS

FRONT RH HEADLAMP H.I.D BARLAST
(ORIGINAL)

FRONT RH HEADLAMP H.1.D BULB
(ORIGINAL)

FRONT RH HEADLAMP LOWER BRACKET
FRONT GRILLE L/R

FRONT BUMPER

FRONT BUMPER FOGLAMP GRILLE L/R

FRONT BUMPER FOGLAMP GRILLE
GARNISH L/R

FRONT BUMPER LOWER CENTER GRILLE
FRONT BUMPER REINFORCEMENT
FRONT BUMPER SIDE BRACKET L/R
FRONT BUMPER TOW HOOK COVER

FRONT BUMPER PARKING SENSOR
'ORIGINAL'

FRONT BUMPER PARKING SENSOR HOLDER
FRONT BUMPER PARKING SENSOR RUBBER

SEAL
FRONT RH FENDER

FRONT RH FENDER INNER SHIELD
FRONT SUSPENSION RH ABS SENSOR

FRONT SUSPENSION RH KNUCKLE ARM
WITH BEARING

FRONT SUSPENSION RH LOWER ARM
FRONT SUSPENSION RH SHOCK
ABSORBER

FRONT SUSPENSION RH UPPER ARM

Less 0% discount
Farts Total:

Condition

Cracked
Necessary
Faulty

Faulty

Bent
Repair
Cracked
Repair
Reuse

Cracked
Repair
Bent R
Necessary'
Faulty

Necessary
Necessary

Bent
Cracked
Faulty
Bent

Bent
Bent

Bent

Workshop's Our
Estimate Assessment
2,200.00 2,200.00
13.00 a 13.00¥a
810.00 NN 810,00 2
365.00 AN 365.00% &
6560 NN 6560 Y&
290.00 -
1,820.00 jrb@Lszo.oo 2
111.20 -
32.10 -
74.50 74.50
556.40 -
5480 5 4As4.80 D
32.10 AN 32.10K 2
225.00 225.00
66.00 66,00
15.00 15.00
892.40 892.40
185.00 185.00
220,00 ol 220,00 &
585.00 58500 &
610.00 610.00 % nu
830.00 830.00x ,,,
510.00 510.00x o1
10,563.10 9,573.40
0.00 0.00
10,563.10 9,573.40

Fo%Y 4O



AEON AUTG CONSULTANTS wr

50 Chin Swee Road #09-04 Thong Chal Bullding Singapore 169874
Telephone +65 97687958 Facsimile +65 6826 4112 Emall Info@aeonac.com
Reg. No. LLO701273L {registered with limited Hability)

ASSESSMENT REPORT FOR VEHICLE NO. SLS 8704 H
SPECIAL NETT ITEMS
1 FRONT BUMPER NUMBER PLATE Reuse 25.00 -
i FRONT BUMPER NUMBER PLATE HOLDER Reuse 50.00 -
1 FRONT BUMPER CLIPS - SET Necessary 30.00 30.00
1 FRONT RH FENDER INNER SHIELD CLIPS - SET Necessary 30.00 30.00 1%
1 FRONT RH 19" SPORT RIM Bent 2,400.00 O 2,400.00
1 FRONT RH 245/35 19 SPORT TYRE Cut 680.00 680.00% vn
Speclal Nett Total : 3,215.00 3,140.00
'kbo
LABOUR
Workshop's Our
S/N Description Estimate Assessment o
i To remove, reinstall electrical wiring harness, check 180.00 160.00 x >
lighting, resetting headlamp focussing and rewire for
parking sensor, 700
2 To remove, change front suspension parts, absorber, 550.00 500.00x \ P
lower arm, knuckle arm, wheel bearing, anti-roll bar, fans
top-arm and steering rack and pinion. 2@
3 To road test driving, check and resetting wheel 180.00 160.00 x
alignments system, 9 o0 -
4 To reset system after repair works. 450.00 400.00*
1600
5 To re-spray painting on the change bodyparts, repair 1,250.60 1,050.00
portion, and where consistent to the accident. ' (00
6 To provide labour, workmanship to change the above 1,500.00 1,350.00 4&& z
damaged bodyparts, repair and re-construct
consistent to the accident. 70
7 To apply anti-rust chemical on repaired and replaced 120.00 100.00
panel, 1740
Labour Total ; 4,230.00 3,720.00
TOTAL (PARTS & LABOUR) $ 18,008.10 16,433.40
The workshop has agreed to undertake the repair on a Lump Sum basis. The final adjusted [O(,yg#\
lump Sum contract amount is $13,000.00 (SINGAPORE DOLLARS THIRTEEN
THOUSAND ONLY) ,M%SO%

Amas On’g. ST
Automoblle Assessor

P s

T——,



CO.REF: 201119510W

NO 48 TOH GUAN ROAD EAST
#04-126 ENTERPRISE HUB
SINGAPORE 608586

DIRECT LINE: 96472568

TEL: 64683096

FAX: 65155434

Attn: Motor Claims Department Final Bill; MW-223-8704
MSIG Insurance (Singapore) Pte Ltd Date: 09/03/2018
4 Shenton Way Vehicle No; SLS8704H
#21-01 SGX Centre 2 Make & Model: BMW M3 Coupe 4.0
Singapore 068807 Accident Date: 06/01/2018

Third Party Vehicle: SLC6603A

S/N DESCRIPTION AMOUNT
I REPAIR COST (LUMPSUM) $13,000.00
GRAND TOTAL 313,000.00

Kindly make payment to - MIRACLE WORKZ PTE LTD

MIRACLE WORKZ PTE LT}?



1/8/2018 Vehicle Hub

"

Enquire Vehicle & Owner Information { Vehicle No, SLC6608A As At 06 Jan 2018 / 12:45:00)
Law Firm Search Details

Search Reason; Insurance claim in relation to trafic accident
Law Firm Case No.: CY.5LS8704H.18. HWWP

Current Owner Details

Owner 1D Type: Singapore NRIC

OwnerID: 58235373)

Owner Name: HU SHUNJIE

Registered Address Type: HDB/HUDC
Registered Block/House

Now 434B
Registered Street Name:  F ERNVALE ROAD
Registered Unit No.: #16-238

Registered Building Name; -
Registered Postal Code: 792434
Current Vehicle Details

Vehicle No.: SLC&608A
Male Description/Madel: VOLKSWAGEN / PASSAT BB 1.8 TFSIAT 3G24J7
Insurance Company Name: MSIG INSURANCE (SINGAPCRE) PTE LTD

hitps fivrl.lla.goy sglftafvrlfaclloni!awF'irmDelaIIVFUNCTION_ID=F 1801071ET



. 1/8f20%3 hltps:h’vd.lla.gov.sgiltafvr!/aclionfhubCurrentTransaclionLogs?FUNCTION_ID=F1801001ET&dispatch:logoﬂ&param=110%279?7eceeszsb..

Phee Lay San has successfully logged out.
Your last login date and time was 08 Jan 2018, 14:25:13,
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

5/No.Asset Type AssetiD Asset Trapsaction Type Transaction Log Date/Time
Owner ID Amount{S$}
. 18.19 Engquire Veh Owrier Info 08 Jan 2018/
1 Vehicl SLC4408BA - 49
ehicle 6608 {Others) by Law Firm 7 14:25:46

hitps iy dta gov sgiltaivri!actionn‘\ubCurrentTransactionchs"FUNCTION_ID=F 1801001ET &dispaich={ogaff&param=110%27917ecea9250d7 ¢! 14



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

CLAIM SUBFOLDER TRACKING
Case  [Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
;08 Jan 2018 Pending for
e |08Jan 2018 Te-oa $$6,950.00 5$6,950.00 Survey Report
? | Edit Adj Rpt I Edit Estimates View Rpt Cancel Case
|

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS | [Created by Insurer]

Insured:

HU SHUNJIE,

1D: SB2353731

Main Claimant:

ETIENNE TEQ ZHEN HAO,

[D: SB8323641H

Vehicie Reg, No.:

SLS8704H

Date of Loss:

06/01/2018 12:00 - :59

Claim Type:

TP / 544647

Policy/Cover Note No.:

28561774AVW (Comprehensive)
Coverage: 25/05/2017 - 24/05/2018

Vehicle Reg. No. (Insured):

SLCG60BA

Policy No. (Claimant):

Repairer:

Excess:

5$%1,500.00

Tel:

Miracle Works Pte Ltd (HQ) 48 TOH GUAN ROAD EAST #04-126 ENTERPRISE HUB, 608586 Jurong West -

Handling Insurer:

Zhen - 5594 2552]

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Maenica Chung Pei

Adjuster:

[Imm.Advice due 09/01/2018]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...

Driver/Custodian (Insured):

HU SHUNJIE (), NRIC: S82353731

ASSOCIATED MAIL RECEIVED View Ali l Compose Case Mait ]

There are no mail for this case.

ALL ASSOCIATED TASKSH

view All | Search Tasks | Create New Task | Complete |
Created On

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Done?

No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 2/4/2018



Merimen e-Claims

Claim Documents

*SLS8704H (544647)
[SLC6608A]
TP
ETIENNE TEO ZHEN HAO
Jan 6 2018 12:00PM
[HU SHUNJIE]
Miracle Works Pte Ltd

Page 1 of 3

Upload Decuments I Upload Photos | Compose New Letter I View

video {1 per page ¥

No (Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |22/03/18 15:11 :r::gn--ig.lﬁzn:mssnsn, Claimant: HU SHUNJIE @ | LoadMps
Assessment Reports 1 per page [

Ne |Finalized On MSIG Insurance (Singapore) Pte. Ltd. {HQ) Thumbnail | Print
L |0B/01/18 16:53 | e esoe, comant. HU SHUNIE Load HTM
Photos/Images ||

No |Relabel/ReorderLKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |29/03/18 15:20 | General View 8| adirc |

2 |29/03/18 15:20 |General View €| e |M

3 |29/03/18 15:20 |General View €| wadrc |4

4 29/03/18 15:20 ;| General View o Load JPG %]

5 |29/03/18 15:20 | General View ® | wadirs |4

6 [29/03/18 15:20 |General View | wadwrs |4

7 [29/03/18 15:20 |General View 8 Ladws |

8 |29/03/18 15:20 |General View 8 ladwrs |4

9 129/03/18 15:20 |General View € Load s

10 |29/03/18 15:20 |General View €| wadirc |

11 129/03/18 15:20 | General View 8 wadirc |4

12 |29/031815:20 |General View §| adire |4

13 129/03/18 15:20 | General View 8| wadirc |4

14 129/03/18 15:20 |General View 0| wadirc |4

15 |29/03/18 15:20 |General View Q| adirc (A

16 |29/03/18 15:20 |General View O wadirc (&

17 |29/03/18 15:20 |General View €| cadirc ([A

18 |29/03/18 15:20 General View Load JPG ]

19 |29/03/18 15:20 |General View o Load IPG 1%l

20 [29/03/18 15:20 |General View o Load 1PG [Z

21 |29/03/18 15:20 |General View Q| wadwrc |4

22 |29/03/18 15:32 Dismantled Parts ﬂ Load PG A

23 |29/03/18 15:32 |Dismantled Parts | wadirc |A

24 |29/03/18 15:32 |Dismantled Parts | wedirc |A

25 |29/03/18 15:32 |Dismantled Parts o Load IPG ;|

26 |29/03/18 15:32 |Dismantled Parts €| adirc |

27 129/03/18 15:32 |Dismantled Parts 8| oadirc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2018



Merimen e-Claims

Page 2 of 3

;28 29/03/18 15:32 | Dismantled Parts n Lead PG E
129 |29/03/18 15:32 |Dismantled Parts O adwrc M
30 [29/03/18 15:32 |Dismantled Parts Q| Loadiwc |4
31 [29/03/18 15:32 |Dismantled Parts | LoadirG
32 |29/03/18 15:32 |Dismantled Parts Load IPG
33 |29/03/18 15:32 | Dismantled Parts €| wedirc |
34 |29/03/18 15:32 |Dismantied Parts @ oadirc |
35 129/03/18 15:32 | Dismantled Parts a Load JPG
36 |29/03/18 15:32 |Dismantled Parts € | Load G
37 {29/03/18 15:32 Dismantled Parts a Load PG ¥
{38 |29/03/18 15:32 |Dismantled Parts © | weirc A
39 |29/03/18 15:32 |Dismantled Parts 0| Ledirc |
140 129/03/1815:32 | Dismantled Parts © | s |
%41 29/03/18 15:32 Reinspection Photo Load PG ]
442 29/03/18 15:32 |Reinspection Photo n Load IPG ;|
43 {29/03/18 15:32 Reinspection Photo o Load IPG
44 |29/03/18 15:32 |Reinspection Photo @ adws |
45 |29/03/18 15:32 |Reinspection Photo &) adirc M
46 |29/03/18 15:32 ! Reinspection Photo 8| wadirc M
47 {29/03/18 15:32 |Reinspection Photo @ LoadlrG
48 129/03/18 15:32 |Reinspection Photo ® | loadirc (M
49 129/03/18 15:32 Reinspection Photo u Load PG |
50 |29/03/18 15:32 Reinspection Photo ﬂ Load IPG {Z
51 |29/03/18 15:32 |Reinspection Phato €| Loadirc | A
52 {29/03/18 15:32 |Reinspection Photo Load IPG
53 |20/03/18 15:32 |Reinspection Photo )| lcadirc |4
54 129/03/18 15:32 Reinspection Photo o Load PG IZ
55 129/03/18 15:32 |Reinspection Photo Q| adwrc M
56 129/03/18 15:32 | Reinspection Photo @ warc (M
Documentation 1 per page
Ne jFinalized On MSIG Insurance {Singapore)} Pte. Ltd. (HQ) Thumbnail | Print
i ooy SO G Rpore © | worr
{2 |0B/01/18 16:54 |Email to TP reject their list of SIE €@ | icadror

3 |22/03/18 15:04 | TP E-FILE REPORT, SURVEY BILL Load PDF

4 |22/03/1B 15:04 |SURVEY REPORT, REPAIR BILL, LTA RECEIPT @ ioadror

S |22/03/18 15:04 |SURVEY PHOTOS1 @) | LloadPoF

6 |22/03/18 15:04 |SURVEY PHOTOS2 @) | LoadPoF

No |Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 |o2/04/18 05:15 |PHOTO @) | ‘toad POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | ernt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2018



Merimen e-Claims Page 3 of 3

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd «coregno:1ss07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18000502/T1D3E2
Date: 02/04/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28961774AVW

Claimant Vehicle ) 587041 Insured Vehicle No:  SLC6608A

Date of Loss: 06/01/2018 Nature of Claim: TP Claim No: 544647

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLS8704H

Make & Model: BMW M3, 4.0 (M) Engine No: 20690027565B40A

Reg. Date: 30/08/2011 (Man. Year: 2011} Chassis No: WBSKG92090E698383

Colour: Blue Odometer: 123310 km

Engine Capacity: 3998 cc

Market Value/New Car Price: N/A

Sum Insured (5%):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 13,778.10 7,180.30 6,597.80 47.89
Miscellaneous ltems 0.00 0.00 0.00 _
Labour 4,230.00 1,520.00 2,710.00 64.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tota! (S§) 18,008.10 8,700.30 9,307.80 51.69
Approved Total (Overridden) (S$) 6,950.00
Nett Amount (S§) 18,008.10 6,950.00 11,058.10 61.41
INSPECTION
Date of Assignment: 08/01/2018
Date Inspected: 09/01/2018 Inspected At: Miracle Works Pte Ltd (HQ)
48 TOH GUAN ROAD EAST #04-126
ENTERPRISE HUB
Singapore 608586
Estimated Pericd of Repair; 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Nivitha Govindasamy

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 5

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised; 02 Apr 2018)

Parts: 143 BMW M3 4.0 (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLS8704H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty :2“ Particulars Condition Repairer's Amount

1 1 *FRONT RH HEADLAMP Cracked 2,200.00F *2200.00F

2 *FRONT RH HEADLAMP CLIPS Not 13.00F *-F
Necessary L

3 1 *FRONT RH HEADLAMP H.I.D BARLAST {ORIGINAL) Not 810.00F *F
Necessary

4 1 *FRONT RH HEADLAMP H.I.D BULB {ORIGINAL) Not 365.00F *F
Necessary

5 1 *FRONT RH HEADLAMP LOWER BRACKET Not 65.60 F “F
Necessary

6 2 *FRONT GRILLE L/R Repair 290.00F *F

7 1 *FRONT BUMPER Cracked 1,820.00F *1,650.00F

8 2 *FRONT BUMPER FOGLAMP GRILLE L/R Repair 111.20F *F

9 2 *FRONT BUMPER FOGLAMP GRILLE GARNISH L/IR Reuse 32.10F ~F

10 1 *FRONT BUMPER LOWER CENTER GRILLE Cracked 74 50F *7T450F

11 1 *FRONT BUMPER REINFORCEMENT Repair 556.40F *-F

12 1 *FRONT BUMPER SIDE BRACKER /R 0/S Bent 54 80F *27.40F

13 1 *FRONT BUMPER TOW HOOK COVER Not 3210F “F
Necessary

14 1 *FRONT BUMPER PARKING SENSOR ORIGINAL Faulty 225.00F *225.00F

15 1 *FRONT BUMPER PARKING SENSOR HOLDER Necessary 66.00F *66.00F

16 1 *FRONT BUMPER PARKING SENSOR RUBBER SEAL Necessary 15.00F *15.00F

17 1 *FRONT RH FENDER Bent 892.40F  *892.40F

18 1 *FRONT RH FENDER INNER SHIELD ~Cracked 185.00F  *185.00F

19 1 *FRONT SUSPENSION RH ABS SENSOR Not 220.00F *-F
Necessary

20 1 *FRONT SUSPENSION RH LOWER ARM Not 610.00F *F

_Necessary

21 1 *FRONT SUSPENSION RH SHOCK ABSORBER Not 830.00F *F
Necessary

22 1 *FRONT SUSPENSION RH UPPER ARM Not 510.00F *-F
Necessary _

23 1 *FRONT BUMPER NUMBER PLATE HOLDER Reuse 50.00FS *-FS

24 1 *SET FRONT BUMPER CLIPS Necessary 30.00FS  *30.00FS

25 1 *SET FRONT RH FENDER INNER SHIELD CLIPS Necessary 30.00Fs *30.00FS

26 1 *FRONT RH 19 SPORT RIM Bent 2,400.00FS*1,200.00FS

27 1 *FRONT RH 245/35 19 SPORT TYRE Not 680.00FS *FS
Necessary

28 1 *FRONT SUSPENSION RH KNUCKLE ARM WITH Bent 585.00F *585.00F

BEARING
29 1 *FRONT BUMPER NUMBER PLATE Reuse 25.00FS *FS
r Report was unsubmitted during this print-out. l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2018



Adjuster Report Page 4 of 5

No. Qty :2'1 Particulars Condition Repairer's Amount

F=Franchise part. S=SpcNett.

Total Parts (S$) 13,778.10 7,180.30

r Report was unsubmitted during this print-out. J

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMCVE, REINSTALL ELECTRICAL WIRING HARNESS, New 180.00 30.00
CHECK LIGHTING, RESETTING HEADLAMP FOCUSSING AND
REWIRE FOR PARKING SENSCR
2 TO REMQVE, CHANGE FRONT SUSPENSION PARTS, New 550.00 180.00
ABSORBER, LOWER ARM, KNUCKLE ARM, WHEEL
BEARING, ANTI-ROLL BAR, TOP-ARM AND STEERING RACK
AND PINION
3 TO ROAD TEST DRIVING, CHECK AND RESETTING WHEEL New 180.00 80.00
ALIGNMENTS SYSTEM
4 TO RESET SYSTEM AFTER REPAIR WORKS New 450.00 200.00
5 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, New 1,250.00 600.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
6 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE New 1,500.00 400.00
ABOVE DAMAGED BODYPARTS, REPAIR AND RE-
CONSTRUCT CONSISTENT TG THE ACCIDENT i
7 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND New 120.00 30.00
REPLACED PANEL
Gross Labour Cost (S$) 4,230.00 1,520.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2018



