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Survey Department Che

Reference No. : . (5{ FeL [eoouS( ij;
Policy Type: OD /TP / TP RES / TL / EVA

Admin (

Case Handler

ck List (Case Handler)

Typist

): Case handler to make sure all Information created by the assignment team are ACCURA™

(1) Office Assign Form

Y-Date

C

Reference No.

A

N-Date Y-Date

N-Date

Customer Code

Assign From

Assign Date

Veh No (inspected)

Veh No (insured)

D.0.A

<ol stt

Policy No

Claim No

A}

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

nizinlalolalnoaln|lalzln

Excess

Surveyor (

(1) Assignment Form

C

Vehicle No

-

Regn Month/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C} :

Colour

Odometer. {Sp.Reading)

Chassis No

General Condition

Steering

Brake

Modification (Modi}

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

ZIO|0 (20| Z2|Z2|IZ22(000Z2I0:Z22Z2(0

Survey held

=

Des.of Damages

SISIS SIS s SIS s s IS fs e[S L |9 |8

(2) System - (Views/Merimen)

| ¢

|Damaged Vehicle Photographs Uploaded

ﬁ
3

11

(3) Workshop Estimate/Assignment Form

N

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair

C
c
C
c

Finalised Amount

C

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

| C

IResurvey photo Uploaded

Check By: [__’Vefon | v:h\\s"j

Case Handler Date

*C: Critical *N: Non-Critical

): Case handler to make sure the surveryor completed all required information.

21/05/2014



i

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Date: 09-01-2018

Code: FCI2

MBI

£ THIRD PARTY CLAIM

SH 9889B

SHD 56252

Insured Veh. Veh. Inspected

Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From TEO SWEE KEONG Assign Date 09/01/2018

7

7 Vehicle Particulars:&Condition:s s = -

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.

Chassis No. Colour '

Odometer - Steering

Brakes Modification

General

Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

05/01/2018 Inspection Date
TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST 63
SINGAPORE 568111

Survey held at

AYTHE iNSPECTION—WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS:
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto) ‘

Sent: Friday, 12 January, 2018 11:25 AM

To: Teo Swee Keong'

Cc: 'Serene Ler'; SUR

Subject: RE: NEW SURVEY ASSIGNMENT - TP VEH REF: SHD5625Z QOUR REF:
SH9889B DOA 5/1/2018

Attachments: SHD 5625Z PRELI ADVISED.pdf

Dear Swee Keong,

Enclosed preliminary revised of vehicle SHD 56257
Date of survey: 9/1/2018
Number of days: 8 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message---——

From: Admin-D (LKKAuto}

Sent: Tuesday, 9 January, 2018 9:54 AM

To: 'Teo Swee Keong' <TeoSweeKeong@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Serene Ler' <Sereneler@first-insurance.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: NEW SURVEY ASSIGNMENT - TP VEH REF: SHD5625Z OUR REF: SH98898 DOA 5/1/2018

Dear Sir/Mdm,
Thank you for the assignment.

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone; 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | $(408933)

--—--Original Message-----

From: Teo Swee Keong [mailto:TeoSweeKeong@first-insurance.com.sg]

Sent: Monday, 8 January 2018 5:31 PM

To: 'assignments@Ilkkauto.com' <assignments@Ilkkauto.com>

Cc: Serene Ler <Sereneler@first-insurance.com.sg>; Candy Kong
(candy.kong@transcab.com.sg) <candy.kong@transcab.com.sg>

Subject: NEW SURVEY ASSIGNMENT - TP VEH REF: SHD5625Z OUR REF: SH9889B DOA

1



5/1/2018

Dear Sirs

New survey request for your handling.

Thanks and Regards,

SK Teo
Motor Claims Dept

36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax
No. : 6507 3849 | Company Regn. No. 195000106C
email: MotorClaims@first-insurance.com.sg

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing
of your personal data. Please refer to www first-insurance.com.sg for

details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally
privileged. If you are not the addressee or to whom it is intended, you may
not copy, forward, disclose or use any part of it. If you have received this
message in error, please delete the message and all copies from your system
and notify the sender immediately by return e-mail.

----- Original Message-----

From: Caroline Cabrera

Sent: Monday, January 08, 2018 1:12 PM

To: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>
Subject: FW: ARRANGE FOR SURVEY SHD56252

Dear SK,

For survey

Thanks & Regards
Caroline Cabrera
Motor Claims Department

First Capital Insurance Ltd

36 Robinson Road #16-01 City House | Singapore 068877 | Reg. No. 195000106C
D: 6507 3848 | F: 6507 3849
email: www first-insurance.com.sg

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing

of your personal data.
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data

Collection Statement.



Confidentiality Notice: This e-mail is confidential. It may also be legally
privileged.

If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it.

If you have received this message in error, please delete the message and
all copies from your system and notify the sender immediately by return
e-mail.

----- Original Message-----

From: Candy Kong [mailto:candy.kong@transcab.com.sg]
Sent; Monday, January 8, 2018 1:11 PM

To: Motor_Claims <Motor_Claims@first-insurance.com.sg>
Cc: Aini Binte Md Min <aini@first-insurance.com.sg>
Subject: ARRANGE FOR SURVEY SHD5625Z

Dear all,

PLS ARRANGE LKK AUTO CONSULTANTS PTE LTD TO SURVEY.
Please arrange for survey as below :

SH9889B - 05.01.2018 at 1000 Hrs - SHD56252Z

Lunch time : 12pm - 1pm.

Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with
estimate.”

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise
protected by work product immunity or other legal rules. If you have
received it by mistake, please let us know by e-mail reply and delete it

from your system; you may not copy this message or disclose its contents to
anyone. Please send us by fax any message containing deadlines as incoming
e-mails are not screened for response deadlines. The integrity and security
of this message cannot be guaranteed on the Internet



Auto
_’ VV ansuﬂanfs

o
S BA B Pre Led Company Registration No, 198607198R

51 UBIAVE I, #02-25 PAYA UB! INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: PLEASE ADVISED
Our ref: CS/FCI18000496/Kvd3 Date ; 12/1/2018

The Motor Claims Department
M/s First Capital Insurance Ltd

Dear Sir/Madam,

[

INITIAL INSPECTION REPORT OF VEHICLE NO.SHD 56257
We thank for your instruction on 8/1/2018
Please be informed that we had conducted the inspection of the above mentioned vehicle on

9/1/2018  at the premises of M/s TRANS-CAB AUTO SERVICES PTE LTD
and have the following to report:-

Workshop Estimate Amount : §$48,938.79
Revised Estimate Amount : $$12,885.12
"Check" Items Amount : S$
Market Value : 8%
LTA Reimbursement Value : S8
Nett Value : S$

Description of Damage:
The vehicle sustained damages at the
n/s body

Comments/Present Status;
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



" Catherine Chong (LKK Auto)

From: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>

Sent: Monday, 8 January, 2018 5:31 PM

To: ‘assignments@lkkauto.com’

Cc: Serene Ler; Candy Kong (candy.kong@transcab.com.sg)

Subject: NEW SURVEY ASSIGNMENT - TP VEH REF: SHD5625Z OUR REF;
SH9889B DOA 5/1/2018

Attachments: img-108130900-0001.pdf; MOTOR SURVEY ASSIGNMENT.pdf

Dear Sirs

New survey request for your handling.

Thanks and Regards,

SKTeo
Motor Claims Dept

36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No. : 6507 3849 | Company Regn.
No. 195000106C
email: MotorClaims@first-insurance.com.sg

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
www first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-
mail.

From: Caroline Cabrera

Sent: Monday, January 08, 2018 1:12 PM

To: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>
Subject: FW: ARRANGE FOR SURVEY SHD5625Z

Dear SK,

For survey

Thanks & Regards
Caroline Cabrera

Motor Claims Department

First Capital Insurance Ltd

36 Robinson Road #16-01 City House| Singapore 068877 | Reg. No. 195000106C
1



. f . . Rag. No.
First Capital Insurance Limited O oy, S0, M2.00010T0

MOTOR SURVEY ASSIGNMENT
Date g/ | /20 fg Our Ref No. S\'{ qggqg

Accident Date 5’/ , / 12 Ciaim Type '3(3 PMJ(
InsureVehicEe S H qg% C[ & | VrThird Part Vehicle HD 56 3,5 .

Y

R

SurveyType  (Qcheut  Rejuclion  (Aeeient ast pocked Jest o susiassv1)

contacﬂumber 67/ 5 L 3 5 (3 |

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based
on NIMA Benchmark rates) together with your survey report.

Encl. Accident Reports & est

co : Workshop [rans - (b fldo Servies {Hc L{-l Attention (ﬂﬂlg{ kﬂﬂ

Officer In charge S’

ent, l_;,(

This is a computer generated letter, no signature required.

Main Office: & Raffles Quay #21-00 Singapore 048580 Tel: 65-6222 2311 Fax; 65.6222 3547 Web-sile:htlp:/Avww first-insurance.com sg
Claims Departments: 36 Robinson Road #16-01 City House Singapore 068877 Tel: 65-6507 3848 Fax: 65-6507 3840



. D: 6507 3848 | F: 6507 3849
email: www.first-insurance.com.sg

Persona! Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Candy Kong [mailto:candy.kong@transcab.com.sg)
Sent: Monday, January 8, 2018 1:11 PM

To: Motor_Claims <Motor_Claims@first-insurance.com.sg>
Cc: Aini Binte Md Min <aini@first-insurance.com.sg>
Subject: ARRANGE FOR SURVEY SHD5625Z2

. Dear ail,
PLS ARRANGE LKK AUTO CONSULTANTS PTE LTD TO SURVEY.
Please arrange for survey as below :
SHS5889B - 05.01.2018 at 1000 Hrs - SHD56252Z
Lunch time : 12pm - 1pm.
Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate."

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner {D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details

PAREF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Initended COE Rebate Details

Company

3878K

SHD56257

Yes

05 Jan 2018

RENAULT

LATITUDE 2.0L DCIAUTO D/AB 4DR
Red

2015
M9RB839C0026%9
VF1ABL15AUC282188
127.0kW (170 bhp)
$19,998.00

16 Oct 2015

16 Oct 2015

0

$19,998.00

Yes
15 Oct 2023

$14,998.00

- https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?ZFUNCTIO. .

Page 1 of 2

5/1/2018



PARF/COE Rebate Enquiry _ Page 2 of 2

COE Expiry Date: 15 Oct 2023

COE Category: A - Carupto 1600cc & 97kW (130bhp)
COE Period{Years): 8

PQP Paid: : $45,439.00

COE Rebate Amount: $32,811.00

Total Rebate Amount: $47,809.00
_Géss-age -

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be
de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 05 Jan 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTIO...  5/1/2018



MTCSﬂéDU2492 / Trans-Cab Services Pte Ltd - HQ

ENTRY DATE & TIME: 05/01/2018 13:53
* SUBMITTED BY: ANDREA

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctlx the details of the accicent to speed up the claims process.
2. This Form must be complsted by the Policyholder and/or the Authorised Driver.

3. Information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of

Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and io copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

05/01/2018 13:53
05/01/2018 10:00
COLLYER QUAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Medel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Caover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SHD56252

TRANS-CAB SERVICES PTELTD

200303878K

CLAIMS@TRANSCAB.COM.SG

OFFICE-62866666

RENAULT
LATITUDE-2.0 L {A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

AXA INSURANCE PTE LTD
THIRD PARTY

YES

VPX/P1680520

NG NEE LEONG
S1217718F

07/10/1955

OUTDOOR

23/07/1979

38 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-81884798

NOEMAIL

Page 1 of 20



. Address

Postcode
Was driver an employee of the Insured's Company
if No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Caonditions

Road Surface

Other Information

~ Was any foreign vehicle involved in this accident?
Number of vetiiclcs itvolved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance.

Number of Passengers (Including Driver}

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 838 WOODLANDS STREET 82

#04-269

730838

NO

OTHER - HIRER

SIDE SWIPE
RAINING
WET

NO
2
NO

NO
YES
NO
2

NAME:
GENDER:

NO

NO

: UNKNOWN
: FEMALE

On 05.01.2018 at about 1000hours, t was travelling straight on the third lane along Collyer Quay. Suddenly | felt an impact.

Vehicle B (SH3889B) which was travelling on my left swerved into my lane and hit onto my taxi's left side portion,

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SHS889B
COMFORT TAXI

TAXI

Page 2 of 20



No. Of Passenger (Including Driver)

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material -
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for Investigation.

6. The report will be forwarded by the insurers of the GA Records Management Centre established by the General insurance
Association of Singapore {GIA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties,

7. By the lodgment of this report tc thé insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

8. Censent under the Personal Data Protection Act [PDPA)
l understand, acknowledge, agree and consent that:

fal My insurer, my workshop and the General Insurance Association of Singapore {(“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form} and any other personat information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) invoived in this accident {all insurer{s) whao have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers™), the tnsurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purpose(s)
of :

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii} investigating the accident and/or my dlaims;
(iti} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my daims {including the mailing of correspondence, statements, invaices, reporis or notices to me,
which couid involve disclosure of certain personal data sbout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/nr

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehiclels) invatved in this accident and the Insurers’ lawyers/law firms, may/are permitted
te collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal information may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and managemeant in present and all future claims.

(e} the information so collected under {d) above may be shared / disclosed:

t} toalinsurers and/or any other third parties that assist in evaluating, Investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requiremnents under any reguiations, laws or court orders.

¥y

R oty

L

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Bignature
Date & Time: {¥f driver is not the poticyhoider) Namme:
Date & Time: NRIC/FIN No.;

Phanfern_Va i

Page 4 of 20



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

R\ See . akad, A @spest

DECLARATION
IfWe declare the foregoing particulars are true in every respect.

R o

Policyholder's Signature Driver's Signature Reporting Centre Personr‘;El"s"SignaturE
Date & Time: {If driver is not the policyholder] Name:

Date & Time: NRIC/FIN No.:
CIARME SkevhPianfarm_V3 . &

Page 5 of 20



*, TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

* CO/GST REG NO. 201019626G

SHD5625Z - FCIL
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Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

BUMPER COVER FRT
BUMPER ABSORBER FRT
BUMPER BEAM FRT

BUMPER SPOILER FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE LH
BUMPER RETAINER FRT LH
BUMPER BRACKET FRT LH
HEADLAMP LH

HEADLAMP PANEL FRT LH
FENDER PANEL FRT LH
FENDER INSULATOR LH
FENDER BRACKET FRT LH
WHEELARCH FRT LH

WHEEL HOUSING PANEL FRT LH

LOWER ARM FRT LH
KUNCKLE ARM FRT LH
ABSORBER FRT LH
RADAITOR GRILLE

RADAITOR GRILLE BADGE RENAULT

RADAITOR GRILLE FRAME
FRAME FULL SUPPORT PANEL

FRAME FULL SUPPORT BRACKET

BONNET
DOOR MIRROR LH
DOOR MIRROR GLASS LH

DOOR MIRROR BACK COVER LH

DOOR MIRROR LAMP LH
DOOR PANEL FRT LH
DOOR HINGE UPPER LH
DOOR HINGE LOWER LH
DOOR CHECK FRT LH
DOOR LOCK FRT LH

AAD1801-075
A/” %’T"ﬁﬁdé/

/6 ¢ 27
/‘Z/M /7 4 D7 %5-/5

SHD5625Z - CANDY
VF1ABL15AUC282188
RENAULT

LATITUDE

05.01.2018

FCIL

LIST

7 a59.42
Pn 30468
T 914.08
Ly 18175
L 47283 M)
ey 26680
207.22
5141
/T 181.75
Pl 118443
7t 15215
783.83 <"
fo. 13084
Jey 3414
Sv 27834
AU 460009
Py 68576 Y X
S, 846.98
v 36054
£ 170778
Doy 17336
I 135375
A 61590
T 8979
1 1,941.63)
Per? 407 1 ,483.40
Ten 24033 ¢
"y 01846 ¢
fin 19418 X
2,844.66 "
AT 27450
/T 30055 X
Puy 19477 ¢
7T 908.75 A

505 5
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-, TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

* CO/GST REG NO. 201019626G
SHD5625Z - FCIL

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70

1

T T g S T T S Y

DOOR CATCH FRT LH

DOOR GRAB HANDLE FRT LH
DOOR HANDLE QUTER FRT LH
DOOR HANDLE CAP FRT LH
DOOR HANDLE SEAL FRT LH
DOOR HANDLE COVER FRT LH
DOOR HANDLE MODULE FRT LH
DOOR REGULATOR FRT LH

DOOR REGUALTOR MOTOR FRT LH
DOOR REGULATOR GUIDE FRT LH
DOOR GLASS FRT LH

DOOR FINISHER FRT LH

DOOR MOULDING FRT LH

DOOR WHETHERSTRIP FRT LH
DOOR SEAL LOWER FRT LH

DOOR SEAL FRT LH

DOOR WAIST SEAL OUTER FRT LH
ROCKER PANEL OUTER LH

DOOR PANEL REAR LH

DOOR GUIDE REAR LH

DOOR HINGE UPPER LH

DOOR HINGE LOWER LH

DOOR CHECK REAR LH

DOOR GRAB HANDLE REAR LH
DOOR HANDLE GUTER REAR LH

'DOOR HANDLE CAJ* REAR LH

DOOR HANDLE SEAL REAR LH
DOOR HANDLE COVER REAR LH
DOOR HANDLE MODULE REAR LH
DOOR FINISHER REAR LH

DOOR MOULDING REAR LH

DOOR SEAL REAR LH

DOOR WAIST SEAL OUTER REAR LH
DOOR REGULATOR REAR LH

DOOR REGUALTOR MOTOR REAR LH

FENDER PANEL REAR LH

Specical Nett

1 1SET WHEELARCH CLIP FRT LH

o B O 0 B DR R R R R R AR AR R R S EREs Rh

AADB801-075

I 31.23
In 210.96?
Sl 47776
Sii 3552
Sl 789
Sy 1322
Sl 133.60 >X
AT 505.19
Jin 79646
fin 12097
Sy 625.96
Sl 515.06
N 17682
S, 141027
Su. 9117
Su, 7282 }

I 29127
T 98749
%1 284466 "
foy 17682
AT 27450
AT 30055
Pn 203.06
Sy 21096

Ty 12649

Sy 3552 /X
S 789
iy 1322
Ju 13360
Fy 42310
Sy 176.82
Tin 16202
1 33469
T 665.63
7t 89375 J
s 32913 "

$ 41,599.437
$ 4,159.94

$ 37,439.49¢
$ Ve 66,00 X



. TRANS-CAB AUTO SERVICES PTE LTD AAD1801-075
NO,2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

* CO/GST REG NO. 201019626G
SHD5625Z - FCIL

2 1SET FRONT BUMPER CLIP $ Va 66.00 X
3 1SET BUMPER SUPPORT FRT CLIP LH $ YA 980 X
4 1SET BUMEPR RETAINER FRT CLIP LH $ N 1250
5 1 RIMLHFRT $ fi 385.00 £
6 1 TYRELHFRT $ fin 330.00 X
7 1 DOOR STICKER "Trans-cab" $ 80.00 (&J’q...
8 1 DOOR STICKER "Classic" $ Yz, 30.00 /5 S
9 1 DOOR STICKER "6555-3333" $ L= 80.00 boin
TOTAL $ 1,059.30
TOTAL PARTS $ 38,498.79
To Check Electrical Lighting Concerned. $ 170.00 <7
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same $ 4,200.00 /Czzy
Putty and spray painting of the affected portion. $ 4,500.00 7 ;Z;(
To Transfer Of Fender Fittings, Attachments And
Perform Water Seepage Test. $ 17000 X
_ To transter of tire, rim and on wheel balancing, $ Y 17000 X
~ To check steering geometry and computer wheel _
alignment ' $ 220.00 (f(
To Remove And Refit Front W/Screen Glass To '
Facilitate Bodywork Repair. 4 e 17000 X
To transfer of door fittings, attachment and
perform water seepage test. $ 170.00 772, =
Towing fees $ A 12000 X
To rust-pro Ting of El;ugmqﬂactad algeas;, 7] $ 170.00 §~ z7
the Repairer of ¢ :
To dismantle é}fﬁt&mawam o end suspensmn
undercarriage.pagtss£ i) meckmg and testmg. $ VA 380,00 X
« Third party surveyisona” v Pl basis
* No iflegal modificatians :
* Supplementary item(s A and , T AL $ 10’440‘00
is subject to finel appicy. ‘Over All Total $ 48,938.79
(PAFTﬁkBXHBARTS) Repa1r Days ! }B’bays
S Jota,,




, ” ” LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation lntematlonaio Des Expe
FIRST CAPITAL INSURANCE LTD Ref : CSIFCI18000496/de392
R |||II\|I)I|I|IHI||I\I|||Iil
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM .
Insured Veh. SH 08898 Veh. Inspected SHD 56252
Policy No. Coverage ($) 0.00
Claim No. SH 9889B (DOA:5/1/2018) Excess ($) 0.00
Assign From  TEQ SWEE KECONG Assign Date 09/01/2018

2. e Vehicle Particulars & Condition: - . -
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2015
Chassis No. VF1ABL15AUC282188 Colour WHITE / RED
Odometer - Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD

3. e

Size Make Balance

R/H Front Tyre |215/60 R16 GITI 7 mm
L/H Front Tyre |215/60 R16 GITI 7 mm
R/H Rear Tyre |215/60 R16 GITI 8 mm
L/H Rear Tyre 215/60 R16 GITI 8 mm

4. . Description of Damages . ' E
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.

DAMAGES SEE DETAILS.

5. : ‘General Information - e Do e T
Accident Date  05/01/2018 Inspection Date 09/01/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST 63
SINGAPORE 569111

5a. e ~ " Remarks i

A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS.

BRI

5b. - . Estimate Days of Repair. -
ESTIMATED NORMAL PERIOD FOR REPAIR: 8 Workmg Days




Reg. No: 199607198R GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 56252

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Page No.:1 of 5

|- * - Descript e
REPLAGEMENT OF PARTS

1|BUMPER COVER FRT TO REPAIR SEE 1,259.42 -
LABOUR

1|BUMPER ABSORBER FRT SERVICEABLE 394.68 -

1|BUMPER BEAM FRT TO REPAIR SEE 914.08 -
LABOUR

1|BUMPER SPOILER FRT SERVICEABLE 181.75 -

1|BUMPER UNDERTRAY FRT SERVICEABLE 472.83 -

1|BUMPER GRILLE LOWER FRT SERVICEABLE 266.80 -

1{BUMPER FOG LAMP GRILLE LH SERVICEABLE 207.22 -

1|BUMPER RETAINER FRT LH SERVICEABLE 151.41 -

1|BUMPER BRACKET FRT LH TO REPAIR SEE 181.75 -
LABOUR

1|HEADLAMP LH SERVICEABLE 1,184.43 -

1|HEADLAMP PANEL FRT LH TO REPAIR SEE 162.15 -
LABOUR

1|FENDER PANEL FRT LH BENT 783.83 783.83

1|FENDER INSULATOR LH SERVICEABLE 130.84 -

1|FENDER BRACKET FRT LH SERVICEABLE 34.14 -

1|WHEELARCH FRT LH SERVICEABLE 278.84 -

1|WHEEL HOUSING PANEL FRT LH TO REPAIR SEE 4,682.09 -
LABOUR

1|LOWER ARM FRT LH SERVICEABLE 685.76 -

1|KNUCKLE ARM FRT LH SERVICEABLE 846.98 -

1]ABSORBER FRT LH SERVICEABLE 360.54 -

1|RADIATOR GRILLE SERVICEABLE 1,707.78 -

1|RADIATOR GRILLE BADGE 'RENAULT' SERVICEABLE 173.36 -

1|RADIATOR GRILLE FRAME SERVICEABLE 1,353.75 -

1|FRAME FULL SUPPORT PANEL TO REPAIR SEE 615,90 -
LABOUR

1|FRAME FULL SUPPORT BRACKET TO REPAIR SEE 89.79 -
LABOUR

1|BONNET TO REPAIR SEE 1,941.63 -
LABOUR

Report Ref No. CS/FCI18000496/Kvd3e2
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LKK Auto Consultants Pte Ltd

BdiB B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R Page No.:2 of 5
: — — — T imata By Tour
Qy| - Description of Parts | - Eondt Norkahop G| (9
1|DOOR MIRROR LH DENTED / CUT 1,483.40 1,483.40
1|DOOR MIRROR GLASS LH SERVICEABLE 24233 -
1|DCOR MIRROR BACK COVER LH SERVICEABLE 218.46 -
1|DCOR MIRROR LAMP LH SERVICEABLE 194.18 -
1|DOOR PANEL FRT LH BENT 2,844 66 2,844.66
1|DOOR HINGE UPPER LH TO REPAIR SEE 274,50 -
LABOUR
1|DCOR HINGE LOWER tH TO REPAIR SEE 300.55 -
LABOUR
1|DOOR CHECK FRT LH SERVICEABLE 184.77 -
1|DOOR LOCK FRT LH TO REPAIR SEE 908.75 -
LABOUR
1|DCOR CATCH FRT LH SERVICEABLE 131.23 -
1|DCOR GRAB HANDLE FRT LH SERVICEABLE 210.96 -
1|DOOR HANDLE OUTER FRT LH SERVICEABLE 477.76 -
1|DOOR HANDLE CAP FRT LH SERVICEABLE 3552 -
1|DOOR HANDLE SEAL FRT LH SERVICEABLE 7.89 -
1{DOOR HANDLE COVER FRT LH SERVICEABLE 13.22 -
1|DOOR HANDLE MODULE FRT LH SERVICEABLE 133.60 -
1|DOOR REGULATOR FRT LH TO REPAIR SEE 505.19 -
LABOUR
1|DOOCR REGULATOR MOTOR FRT LH SERVICEABLE 796.46 -
1|DOOR REGULATOR GUIDE FRT LH SERVICEABLE 120.97 -
1|DO0OR GLASS FRT LH SERVICEABLE 625.96 -
1|{DQOR FINISHER FRT LH SERVICEABLE 515.06 -
1|{DOOR MOULDING FRT LH SERVICEABLE 176.82 -
1|DOOR WEATHERSTRIP FRT LH SERVICEABLE 410.27 -
1|DOOR SEAL LOWER FRT LH SERVICEABLE 91.17 -
1|DCOR SEAL FRT LH SERVICEABLE 72.82 -
1|DO0OR WAIST SEAL OUTER FRT LH SERVICEABLE 201.27 -
1|ROCKER PANEL CUTER LH TO REPAIR SEE 987.49 -
LABOUR
1|DOOR PANEL REAR LH BENT 2,844.66 2,844 66
1|DOOR GUIDE REAR LH SERVICEABLE 176.82 -

Report Ref No. CS/FCI18000496/Kvd3e2
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LKK Auto Consultants Pte Ltd

BdiE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 5
Qty Description of Parts: “Cond

1|DOCR HINGE UPPER LH TO REPAIR SEE 27450 -

LABOUR
1|DOOR HINGE LOWER LH TO REPAIR SEE 300.55 -

LABOUR
1|DOOR CHECK REAR LH SERVICEABLE 203.06 -
1|DOOCR GRAB HANDLE REAR LH SERVICEABLE 210.96 -
1|DOOR HANDLE OUTER REAR LH SERVICEABLE 126.49 -
1|DOOR HANDLE CAP REAR LH SERVICEABLE 35.52 -
1|DOCR HANDLE SEAL REAR LH SERVICEABLE 7.89 -
1|DOOR HBANDLE COVER REAR LH SERVICEABLE 13.22 -
1|DOCR HANDLE MODULE REAR LH SERVICEABLE 133.60 -
1|DOCR FINISHER REAR LH SERVICEABLE 423.10 -
1|DOCR MOULDING REAR LH SERVICEABLE 176.82 -
1|DOCR SEAL REAR LH SERVICEABLE 162.02 -
1|DOCR WAIST SEAL OUTER REAR LH TO REPAIR SEE 334.69 -

LABOUR
1/DOOR REGULATOR REAR LH TO REPAIR SEE 665.63 -

LABOUR
1|DOOR REGULATOR MOTOR REAR LH TC REPAIR SEE 893.75 -

LABOUR
1|FENDER PANEL REAR LH BENT 3,299.13 3,298.13
LESS 10% DISCOUNT -4,159.94 -1,125.56
37,439.48 10,130.12

SPECIAL NETT ITEMS

1|SET WHEELARCH CLIP FRT LH (SN} NOT NECESSARY 66.00 -
1|SET FRONT BUMPER CLIP (SN) NOT NECESSARY 66.00 -
1|SET BUMPER SUPPORT FRT CLIP LH {SN} NOT NECESSARY 5.80 -
1|SET BUMPER RETAINER FRT CLIP LH (SN} NOT NECESSARY 12.50 -
1|RIM LH FRONT {SN) SERVICEABLE 385.00 -
1|TYRE LH FRT (SN) SERVICEABLE 330.00 -
1|DOOR STICKER "TRANS-CAB" (SN) NECESSARY 80.00 €0.00
1|DOOR STICKER "CLASSIC" (SN) NECESSARY 30.00 15.00
1|DOOR STICKER "6555-3333" (SN) NECESSARY 80.00 60.00
1,059.30 135.00

Report Ref No. CS/FCI18000496/Kvd3e2
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

-~ Description of Parts.

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:4 of 5

LABOUR

TO DISMANTLE AND REFIT FRONT END SUSPENSION,
UNDERCARRIAGE PARTS FINAL CHECKING AND
TESTING.

TO CHECK ELECTRICAL LIGHTING CONCERNED.

PANEL BEATING, KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF BUMPER COVER FRT, BUMPER
BEAM FRT, BUMPER BRACKET FRT LH, HEADLAMP
PANEL FRT LH, WHEEL HOUSING PANEL FRT LH, FRAME
FULL SUPFPORT PANEL, FRAME FULL SUPPORT
BRACKET, BONNET, DOOR HINGE UPPER LH, DOOR
HINGE LOWER LH, DOOR LOCK FRT LH, DOOR
REGULATOR FRT LH, ROCKER PANEL OUTER LH, DOOR
HINGE UPPER LH, DOOR HINGE LOWER LH,}

DOCR WAIST SEAL OUTER REAR LH, DOOR
REGULATOR REAR LH AND DOOR REGULATOR MOTOR
REAR LH. }

PUTTY AND SPRAY PAINTING OF THE AFFECTED
PORTION.

TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS
AND PERFORM WATER SEEPAGE TEST.

TO TRANSFER COF TIRE, RIM AND ON WHEEL
BALANCING.

TO CHECK STEERING GEOMETRY AND COMPUTER
WHEEL ALIGNMENT.

TO REMOVE AND REFIT FRONT W/SCREEN GLASS TO
FACILITATE BODYWORK REPAIR.

TC TRANSFER OF DOOR FITTINGS, ATTACHMENT AND
PERFORM WATER SEEPAGE TEST.

TOWING FEES.
TO RUST-PROOFING OF THE AFFECTED AREAS.

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

170.00
4,200.00

4,500.00

170.00

170.00

220.00

170.00

170.00

120.00
170.00

30.00
1,000.00

1,320.C0

60.00

120.00

90.00

10,440.00

2,620.00

GRAND TOTAL

48,938.78

12,885.12

RECOMMENDED COST OF REPAIRS

1288542

Report Ref No. CS/FCI18000496/Kvd3e2
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Report Ref No. CS/FCI118000496/Kvd3e2

g

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made soiely for the use and benefit of the Client named on the front page of this Report.




