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: . . survey Department Check List (Case Handler)
Reference No,: C} !rf/i"-/ﬁ’.’gﬁ’ﬁm/ﬁ 374{5 5{//{’ 9%{&

Policy Typ@ /TP /TP RES /TL/EVA

Case Handler Typist

Admin | f’\-'l-_"-"#aﬁ ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form [Y-Date | N-Date | [ Y-Date [ N-Date |
Reference No. 7 T

Customer Code

Assign From

Assign Date

Weh No (Inspected)
Weh No (Insured)

D.O0A

Policy No

Claim Mo

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
survey held at/Repairer
Excess

v

e

\IVRENNNN

AZAaMAMOOAOAO0D 0NN

|

Surveyor ( (%»ru,f ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

adification (Modi)
Tyre Size 14
Tyre Make

Tyre Balance

Date of Inspection
Survey held
Des.of Damages

R

Kk

\

R%\ﬁ Q

,

N

Ao ZAZ22Z22MMN 202 200

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded [

{3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases {7
Estimate Repair Cost for PRI (RS, TMI, M5IG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days |
(4) System - (Views/Merimen)

C Resurvey photu?{paded | | ] |

1 il =
checkBy: [ L A_~  [Z]([(7]

\t‘zﬁ Handler Date

#C: Critical *N: Non-Critical

I
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationala Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref :  CS/MSG18000489/R1qd3

Date: 08-01-2018

Code :

AR

Policy Particulars :- OWN DAMAGE

Insured Veh. Veh, Inspected SLK 3846G
Policy No. AZBBAZ0020MX Coverage ($) 0.00
Claim No. 543419 Excess (§) 500.00
Assign From MERIMEN (VIMMALA) Assign Date 08/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/12/2017 Inspection Date
Survey held at SHU FATT AUTO WORKS
BLK 1008, BUKIT MERAH LANE 3 #01-80 SINGAPORE 1659723
5a. Remarks
AJTHE MARKET VALUE 15 §5——— -{EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1972018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

] 29 Dac 2017 rlzg -Jf?{' 2018 Ellgtlza; 2018 New Assignment
Sencuack Est | $$15,400.00  Assign | St

[ { Referance Claim Details i Documents 1 Show All

CLAIM SUBFOLDER DETAILS

Insured: TAN YUE CHONG, [D: 574352904, Tel: +6592348630, Ernail: patrick patricktan@gmail.com
. Wehicle Reg, Mo.: SLK3B46G Date af Loss: 28/12/2017 16:00 - :59
AZB8A29020MX {Comprehensive)

| Slnls Type: 0D / 543419 Policy/Cower Hote No.; Coverage: 24/01/2017 - 23/01/2018
Excess: 54$500.00
Repairer: Shu Fatt Auto Works (HQ) Bleck 1009 Bukit Marah Lane 3, #01-90, 159723 Bukit Merah - Tel: 62730119

MSIG Insurance (Singapore) Pte. Ltd, (HQ]) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja

Handling Insurer; Singam - 65042471

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/01,/2018]
Driver/Custadian: TAM YUE CHONG (43 / Male), NRIC: 5743528904, Tal: +B592348600
Please revert and check on the market value and rebate If it is ecanomical to repair, The vehicle is not in the
| Adj Asg. Remarks: workshop premise. Our Insured reguest to survey the vehicle in the residential premises. The vehicle is not in

the drivable condition. Please contact our insured to arrange for the survey appointment. Thank you,

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= _view All | _Search Tasks | Create New Task | _Complete |

No results.

hitps:isingapore, merimen com/claimsfindex.cim?fusebox= MTRadjuster&fuseaction=dsp_tlmheadar&ca soid=6724468oxtid=2613854CFID=2642.

1/2



1102018

Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto CDI‘ISUHEIntS Pte Ltd {Co.Reg.Mo:1 05607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkautn,cnm:assignments@lkkautn.mm

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way

#21-01 SGX

Centre 2

Singapore 068807

Attn:  Vimmala D/O Raja Singam

Wehicle No

Make
Assignment Date
Date of Inspection
Inspection At

Point of Impact [ General Description of Damages

: BLK3846G
: HONDA CIVIC
: 09/01/2018
S 10/01/2018

: SHU FATT AUTO WORKS (HQj

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 10 .Jan 2018

vi
Accident Date - 28122017
Policy Mo, : AZBEBZ902AMX
Excess 1 §5500.00

Est. Duration of Repair ;0,00

BLOCK 1009 BUKIT MERAH LANE 3, #01-80

SINGAPORE 159723

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

{ X } The vehicle is not economical for repair.

5% 15,400.00
5% TOTAL LOSS
ot
8%
55
55
'S5 14,000.00
5% 11,849.00
55
5% 2,151.00

( )} The above survey was conducted on a 'without prejudice’ basis.

hnps:ﬁsiﬂgapnrﬂ.mariman.cnmﬂc&

aims/index.cfim7fusebox=SVCdocafuseaction=dsp_viewersmart&docid=33127574&preview=1 &naolayout=1&CFI ...

11



E-FILE Page 1 of 17

MEEI1TA 70832 | 5TA INSPECTION PTE LTD - Boon Lay
ENTRY DATE & TIME: 290122017 1617
SUBMITTED BY: SOH WEE LING

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flaase repart correctly the details of the accident to speed up the claims process.

2. This Form musi be com he Paoli | ndiar the Authori iver.

3. Infarmation provided must be as truthful and accyurate as pessible. Any wilkil misreprasentation or witholding of rmaterial facts may allow insurance

companies to repudiate policy ability.
& The issue and acceptance of this Form by insurance companies is nat an admission of palicy liability on the part of the insurance companies.

5 An n d to i rinve

&. Thiz report will be forwarded by the insurers of the insurers of the GlA Records Managemant Centre established by the General Insuranca Asscciation of
Singapore(GIA) for archiving and that copiss of this repert will for a fes ke made available upen application by Interested parties.

7. By the lodgement of this repart fo the insurars, you haraty eongent o tha archiving of this repart at the cantre and 1o copes of the report being mads

avallable aforesaid.

Date Of Report

Date Of Accldent

Exact Location OFf Accident
Country/State of Loss

ACCIDENT STATEMENT

29M12/2017 1617

280122017 16:45

RESORT WORLD B1 CAR PARK EAST ZONE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLK3846G
Insured/Policyholder

MName Of Registered Owner TAN YUE CHONG
NRIC No 574352904

Email Address
Maobile Phone No
Alternative Phone No

Vehicle Particulars

PATRICK PATRICKTAN@GMAIL.COM
{LOCAL) +65-92348690
Others-92348690

Manufacturer HONDA

Model CIVIC 1.8L
E:::gj;frgﬁ grtwh-:h vehicle was being used  oonaTE USE

Are you claiming under your own insurance policy NO

far repair to your vehicle?

If Mo, Please state action to be taken REPORTING ONLY
Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Paolicy Number A 28882902 QMX

Cover Note Number
Driver

Wame of Driver

TAN YUE CHONG

NRIC No S7435290A

Date Of Birth 21101974

Occupation INDOOR

Date Of Driving Pass 271172002

Driving Expearience 15 YEARS AND 1 MONTH
Gender MALE

Mobile Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&k fuseaction=dsp_v...

{LOCAL) +85-92348690

10/1/2018



E-FILE

Fax Number

Contact Number
EMail Address

Address

Postcode

Was driver an employee of the Insured's
Company

If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Foreign Vehicle Registration Number
Number of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

\Was any other material or property damaged?

| have baen approached by unknown person(s)
soliciting/offering accident claims assistance,

MWumber of Passengers (Including Driver)
Passenger 1

Passenger 2

Passenger 3

Details of Police Action

Was the accident reported to the police?
If Yes, Please slate which Police Station
Police Station Name

Police Station Address

Police Statien Contact

\Was notice of intended Prosecution given?

If Yesg,against whom?

Circumstances of Accident

REFER FOLICE REFORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Page 2 of 17

OTHERS-9234B690
PATRICK.PATRICKTAN@GMAIL.COM

BLK 201 CHOA CHU KANG AVENUE 1
#04-53

680201

NO

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

YES

JREEBG22 (PRIVATE CAR)
2

NO

NOQ
YES
NO

4

Mame: : WU WEI
Gender: : Female

Name: . GARRET TAN
Gender: : Male

Mame: : KAUFMAN TAN
Gender: : Male

YES

TELOK BLANGAH NPP

ROAD: 51 TELOK BLANGAH DRIVE #01-1168 , POSTCODE: 100055
COUNTRY: SINGAPORE

TEL NO: - FAX NO:
NO

YES
NO
NO

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_v... 10/1/2018



E-FILE Page 3 of 17

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number JREGB22
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Narme of Driver TEOH ENG HUAT
MRIC/Passport Mumber

Contact Number 91619235 / +60195176638
Address

Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger {Including Driver)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018



E-FILE

Page 4 of 17

Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Piease repan gorrectly the detalls of the accident to speed up the ciaims progess,

L. This Form must e completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as touthful and sccurate as possible. Any wilful misrepresentation or withholcing of material
facts may allow insurance companies te repudiate policy liabHity.

4. The issue and acesptance of this Form By insurance comaanies is not an admission of policy liabillty on the part of the insurance
companies,

5.

G. The report will be forwarded bry the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapare {GLA) for archiving and that copies of this report will for a fee be made avallable upen application by
interested pasties,

7. By the lodgment of this report to the insurers, you herely consent to the archiving of this repart at the cantre and 1o copies of
the report baing made available aforesaid.

& Corsent under the Personal Data Protection Act {POPA)

Funderstand, acknowiedge, agree and consent that:

tal My imsurer, my workshop and the Genesal Insurance Association of Singapore [*GIA®] may/are permicted 1o callect, use,
disclose andfor process my parsenal data/personal Information sat eut in this [farm] and any other personal informetion
proviced By me or possessed by my Insurer [collectively the “Persanal Infarmation”™) and disclose and transfer seeh

Personal Infarmation to all insurers) who have insured vehicie(s) involved in this sccident {all insurer{s) who have insured

vehicles) involved in this accident shail be collectively referrad to as the “insurers™), the Insurers” tawyers/Taw firms, the

Ianetary Authority of Singapore and any relevant government agency/authority {such as the police), foe the purpose(s)

of

li] processing handiing and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the daims;

{u} iavestigating the accident andfor my claima;

{iii} carrying cut andfor dealing with my instructions or respanding to any engquiries by rre-

{I-.-]ad-.rimn«in; my claims fincluding the mailng of correspandence, statements, Invaices, reports of notices Lo me,
which could invalve disclosure of cermin personal data abaut me to bring about delivery of the same 25 well a5 on the
external cover of envelopes/mail packages); andfor

{v} complying with applicable law in sdministering. processing, handling and/for dealing with my claims.[collectively the
“Purposes”)

(b}  all ingurer(s) who heve insured wehicle{s] involved in this accident and the Insurers’ iawyers/low firms, may/are permitted
to collect, use, disclose andfor process my Personal infermation for one or mere of the sbove Purposes: and

fc) oy Personal Information rmay/can be disclosed by any of the insurers andfor GIA to their third party service providers or
sgentslincluding thelr Wwyers/law firms), which may ba sited outside of Singapore, for one or more of the above Purposes

{d)  my Personal nformation will nlso be collected and used to compde clalms history for the purpose of fraud detection,
investigation and managament in present and all future clalms.

[e] the infarmation 3o collected under (d) shove may be shared / discloged:

lil to ail insurers andfer ary other third parties that assist in evaluating. investigating, contralling or managing fravd,
regulators, low enforcament and government agencies 45 reasonably required for the pursoses stated, or

{ii} tar campiying with requirements under any regulations, kaws or court arders.

Mi&uﬂ. Signature Driver's Signature Reparting Cantre Pgrionnel's Signature

Date & Tieme: {1 dirbver &5 nat the policyhobder) Mama:

Date & Time: MRICFIN Na.:

Sketch Plan #2

https://singapore.merimen.com/claims/index.cfim?fusebox=SV Cdocé&fuseaction=dsp v... 10/1/2018



E-FILE Page 5 of 17

SKETCH PLAN

Dogy” & Lo
@ﬁi@.' "EBD

0 oand :;Un’fd E’I
MW

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT M
Lot [t gt
775 7
Fd 4
-
DECLARATION
fve wl-lz foregoing particulars are true in every feipact, ﬂ
> L
PolicyhdWTs Signature. Driver's Signsture Reporting Cenlra 'P sonnels Sgrature
Data & Time: (i driver is not the Nlmlmwo 1 Kama;
Date & Time: MRIC/FIN Mo,

Commaon Statement

https://singapore.merimen.comv/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018



E-FILE Page 6 0of 17

SINGAPORE A

TRO1T1228/2104

Police Station Of Origin: ) Tef3
Telok Blangah NPP Report No. T/20171228/2104
51 Telok Blangah Drive #01-116

SINGAPORE 100055

Tel No: 1800-2729993

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.;
281212017 19:18
LG i, e ¥ 3 EERID T
Name of Informant: Address, '
TAM YUE CHONG APT BLK 201 CHOA CHU KANG AVENUE 1 #04-53
SINGAPORE 680201
ID Type /1D No.; Contact No.:
MNRIC NO / ST435290A Enmaa’ﬁ}l‘ﬁc&: Mobile: 92348690
Nationality: . Emall: -
SINGAPORE CITIZEN
Sex: _ | Age: Date of Birth: | Type of Informant:
Male 43 2111071974 Driver
Race: Language: Institution / School Name:
Chinese :
Occupation: Driving Licence Information;
CHIEF MARKETING OFFICER | Class: 3 Date of Expiry:
General Information of the Accident -~ & - i Py
Type of Mon-Injury Drink Date/Time of Type of Location;
Accident: Foreign Vehicle E:}hne: Accident:
28/12/2017 16:45
Location:
Along Road 1
SENTOSA GATEWAY
| Resort World Sentosa Car be illar GO8 and FO8
Weather: Road Surface: | Road Speed Limit:
Traffié Flow: Traffic Control: Traffic Volume:
Type of Collision:; Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
i No
Détails of Vehicle Involved . . s WY T T
VehicleNo) [ Type | Make Model | Color | Condition]
JREBB22 Car TOYOTA Innova Siiver Slightty |0
. Damaged
SLK3848G | Car ' Seriously | 3
?Déﬁili'ﬁfs?érsnn Involved A
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Common Statement

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018



E-FILE

hitps://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_v...

SINGAPORE IIMNHIWIIIHIIIHIREHMHHHEWHI

POLICE FORCE. T/20171228/2104
Police Station Of Origin: ) 20f3
Telok Blangah NPP Report No. T/20171228/2104
51 Telok Blangah Drive #01-116
SINGAPORE 100055 CONTINUATION OF REPORT B

Tel No: 1800-2728999

Neme | TEOHENGHUAT DNo. | A33490820
Relaled Vehicle | JREGG22 (Car) Contact Mo, 915192315
Hospital/Clinic | NIL Class of Class: 2B,3
Diriving Date of Expiry: MIL
Licence &
) Expiry Date
| Date Treatment | NIL Date Discharge | NIL

Degree of Injury | NIL
S e s

. ra rﬁEd Msdu:.al LEEWE‘

TTAN YUE CHONG ID No. S7435290A
Related Vehicle | SLK3846G (Car) Contact No.| 92348690
Hospital/Clinic | MIL Class of Class: 3 .
2 Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo. of Days granted Medical Leave | NIL Degree of Infury | NIL

Brief Details.

On 28M2/2017 at about 1645hrs, | was driving my car bearing carplate number: SLHMBG in the carpark
of RWS East Zone. Upon reaching the cross junction, a car bearing carplate number JREG622 suddenly
drove out from the slip road without stopping to check. The vehicle front then hit against the left side of my
car. | wished to inform that due to the impact, my car front left wheels was out of alignment and the front
left of the car was dented. | also wished to inform that ne 1 was injured from the accident, no traffic police
or ambulance at scene and no government property damage.

Common Statement

Page 7 of 17

10/1/2018



E-FILE

'SINGAPORE
POLICE FORCE

Police Station Of Origin:

Telok Blangah NPP

51 Telpk Blangah Drive #01-116
SINGAPORE 100055

Tel No: 1800-2729099

Sketch Plan

Informant is not able to provide sketch plan

Page 8 of 17

/2017122802104

3of3

Report Mo, T/201712282104

CONTINUATION OF REFORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 staling the report number as reference.

Signature Of Officer Recording The Re
D{
Sgt 3 TEO JIA SHENG

port;
£

Signature Of |nformant:

i o e \\ '
'-_'_-_-_______,J &
Signature Of Interpreter; Date/Time:
Mat applicable 28/M2/2017 18:18
Officer In Charge 'Of Case: Classification Of Case:
TR/ AEIT/
SI'ANG Y1 TING, STEPHANIE
Contact Na.: 654?61-# = _Jli . SN 045
Authentication Stam 1_‘(.' s E: L
NP15E i w, \
SR Sicnuune s

Singapore Police Force

e

https://singapore. merimen.com/claims/index.cfm? fusebox=8VCdocéfuseaction=dsp_v...

10/1/2018



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type:

Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

Singapore NRIC

5290A

SLK3846G

No

10 Jan 2018

HONDA

CIVIC1.8LA

Black

2008

R18A13031379
JHMFD163085214448

103.0 kW (138 bhp)

$21,141.00
11 Mar 2008
11 Mar 2008

2

$23,256.00

Yes
10 Mar 2018

$11,628.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCTIL...
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PARF/COE Rebate Enquiry

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

10 Mar 2018

B -Car (1601cc & above)
10

$13,289.00

$221.00

$11,849.00

The information contained herein is correct as at 10 Jan 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDere glnput?FUNCTIL..
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¥

5
7

Page 2 of 2

10/1/2018



Estimate Report

RS A R

/= SHU FATT AUTO WORKS

Page 1 of 4

BLOCK 1009 BUKIT MERAH LANE 3 #01-90 SINGAPORE 155723 TEL: 6273 0110 FAX: 6270 7065

Co. Rog. No. 000G2400M GST Rep. No. 09-062400-M

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:

Vehicle Reg. No.:
Driver Agellnfo:

TP Injury Involved?

Insured/Claimant:
Driver;
Make/Model:

Vehicle Colour:
Engine No:

Odometer:

Paint Type:
Total Loss?

oD (OWN DAMAGE) Ref. No:

AZ2BBE29020QMX Date of
Loss:

SLK3B46G Driveable?

43 / MALE Party At
Fault:

NO Third
Party
Involved?

TAN YUE CHONG Contact
No:

TAN YUE CHONG

HONDA CIVIC, 1.8 L (A) Vehicle
Reg. Date:

BLACK

R18A13031379 Chassis
No:

0 KM

YES

Est. Duration of Repair 20

(day)

Description of
Accident/Loss
Remarks:

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

REFER PCOLICE REPORT

WSK/JWI/SF-
SLK3846G
28/12/2017

UNKNOWN

YES

+6592348690

11/03/2008

JHMFD163085214448

VEHICLE WITH INSURED NOT AT SHU FATT AUTO WORKS.
ACCIDENT REPORTED IN STA INSPECTION CENTRE - BOON LAY,

SHU FATT AUTO WORKS (HQ)

Calculated Gross Total (S$)
- Excess (S$)

(S%)

Amount
15,400.00
0.00

0.00

0.00

0.00

15,400.00
500.00

14,900.00

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018



Estimate Report Page 2 of 4

+ GST 7.00% (5%) 1,043.00
Nett Amount (S$) 15,943.00

This claim is handled by: PATRICIA KOH

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fu sebox=SVCdoc&fuseaction=dsp_v... 10/1/2018



Estimate Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MREM-3G version: 1.0 (Last Synchronised: 09 Jan 2018}

Parts: 143 HOMNDA CIVIC 1.8 L (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: Shu Fatt Auto Works/SLK3848G/09/01/2018 10:01

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
Part

No. Qty No Particulars %Disc  %Depr Amount
1 1 *The repair charges of the above vehicle is approximately 0.00 0.00*14,000.00F
$14,000.00.
F=Franchise part. =
Sub Total (S%) 14,000.00
+ Margin on LN ltems 10.00% (S§) 1,400.00
Total Parts (53) 15,400.00

Shu Fatt Auto Works/SLK3848G/09/01/2018 10:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

o vl b e vecomnalid
oA MHLMM”‘”( ‘F\’ rp,o-'vb"’

syltants henca nobh
~ & kb 2l . f
f the following
pray painting
maged part(s) dunng resurvey
subiect 1o confirmation
® Third party survay 5 an a “With ot ':"t'"J':?fE. hadis
* No ilkegal modificationis ¥ e
* Sup ry Hemis) must be resurveyed and
& subject to bral approval from Insuranca Company
Acknowledged by Repairer
Signature:
Dats

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_v... 10/1/2018




Estimate Report Page 4 of 4

Estimates on Miscellaneous ltems
There are no new miscellaneous items selected,

Estimates on Labour
There are no labour items selected.

Shu Fatt Auto Works/SLK3846G/03/01/2018 10:01. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 1 0/1/2018



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ . =
Case  [Notfied —[E Submitted | Adj Assigned | Ady Rpt Adj Submitted | Status )
|90 Dec 2017 | 09 Jan 2018 10:01 |09 Jan 2018 10:25 | §$15,400.00 $$15,400.00
| ] $$15,400.00 |_egeagimot | | ednestimotes | | view ot Pending for Survey Report

Claim Details Show Adl

|CLAIM SUBFOLDER DETAILS -
Insured: TAN YUE CHONG, ID: 574352904, Tel: +6392348690, Email: patrick.patricktan@gmail.com
\Vehicle Reg. No.: SLK3846G Date of Loss: | 28/12/2017 16:00 - :59

; . AZB8B2902QMX (Comprehensive) |
(EbipuTvees B L i i Coverage: 24/01/2017 - 23/01/2018
| Excess: 5$500.00 =]

Shu Fatt Auto Works (HQ) Block 1009 Bukit Merah Lane 3, #01-90, 159723 Bukit Merah - Tel: 62730119
MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Vimmala /0 Raja
Singam - 65942471]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due
| _|08/02/2018] —_ ;

| Driver/Custodian: TAN YUE CHONG (43 / Male), NRIC: 574352504, Tel: +6592348630 ]

| Please revert and check on the market value and rebate if It Is econarnical to repair, The vehicle is not in the
Adj Asg. Remarks: waorkshop premise, Our insured request to survey the vehicle in the residential premises. The vehicle is not in
| the drivable condition. Please contact our Insured to arrange for the survey appointment. Thank you.

| Repairer:

| Handling Insurer:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ||

"+ MSIG_SG (11/01/2018): Alert - Adj Mandate Revoked - SLK3B46G - Claim Handler: Vimmala D/O Raja Singam

L :

| ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | _complete ||
Due Date  Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done? |

| Mo results. ‘

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/1/2018
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Upload Documents

Claim Documents

SLK3846G (543419)
oD
Dec 28 2017 4:00PM
[TAN YUE CHONG]

Shu Fatt Auto Works

Page 1 of 4

View [View in Browser| + |

Upload Fhotos Compose New LcnerJ

-;;ﬁtumunt Rwuﬁu !1 per page |,‘~-‘,,,,|E i
‘Na Finalized On | STA INSPECTION PTE LTD (Boon Lay) | Thumbnail | Print
! 1 |28/12/17 16:40 | Accident Statement 3_ Load HTM
2 |04/01/18 17:33 _ Accident Statement Addm. #1 Load HTM i
|No | Finalized On Shu Fatt Auto Works (HQ) Thumbnail | Print
b 109/01/18 10:01 | Repairer Estimates @ | oadH™M
| Mo | Finalized On |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
- mmms 16:38 | Adjuster Immediate Advice ) | LoadHTM
|Phntu= /Images [3pe >l
[No_|Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumhruil Print |
| ¢ Accident Photo
+ .1-;:12;1? 1630 | {5\ ecident Report Documents] Q| lcadwc
|z !29;12;1? 16:30 m"t "':““ s © ladwe (M
Fas . Accident Photo
j 2912017 16:30 | [0 et Report Documents] 0| ladrc M
. : Accident Photo
¢ |span 16:30 | 1'0aa nccaent Report Documents] @ | wadirc &
| - Accident Photo
IS [2512/17 18:30 |1 e accicent Report Dacuments] o Load IPG | &
| | ; Accident Photo
iﬁ |20/12/17 16:30 | (ke Aceent Report Soeuments] 0| e |4 |
[ . Accident Photo l
_? 26/12/17 16:30 [Linwe Accdent Report & 0 wadrc |
[ | 7 Accident Photo
8 29/121716:30 |{yinueg accident Report Documents) ) ) ©| eawe M
. Accident Photo
o 29217 1630 |l nccsgent Repert Documans) @ adrc M
[Me |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/D1/18 16:23  Odometer Reading 0 lcadrc
2 |10/01/18 16:23 | Chassis Number i Q@ ladwe M
'z |10/01/18 16:23 | General View @ loadwc |4
4 10/01/18 16:23 | General View ) @ oadwc M
[5  |10/01/18 16:23 |General View € | LoadIrG B
6 |10/01/18 16:23 | General View © lacrwc |
7 10/01/18 16:23 | General View Q| wadiec |
B |10/01/18 16:23 | General View © | loadirc |
‘g | 10/D1/18 16:23 | General View @ loadwc |
|10 |10/01/18 16:23 |General View | adrc M
11 |1p/o1/18 16:23 | General View © | s (M
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13 [10/01/18 16:23 | General View @ wors
14 10/01/1B 16:23 | General View 0 waws M
[ X 3
115 10/01/18 16:23 | General View _ €| e M
16 |10/01/18 16:23 |Ge|nari| View © | wadws |M |
: £ : I
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58 10/01/1816:24 | General View @ ladrc B
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DOCUMENTS CHECKLIST Reset | save | Print |
| Thera are no dncumen't checklists cunﬁgured. )
L - — . |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
Fal
W

Show Remarks To: O Repairer O Handling Insurer
Note: Remarks are private enless you show It 1o Diher paries.
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Date Inspected: 10/01/2018 Inspected At:

Estimated Period of Repair: 0.0 days

Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (co reg.no:198607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BBOS Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18000489/R1QD352
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 12/01/2018
REFERENCE
Insured/Claimant: TAN YUE CHONG Policy No: A288829020MX
Date of Loss: 28/12/2017 Mature of Claim: oD Claim No: 543419
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No. SLK3846G
Make & Model: HONDA CIVIC, 1.8 L (A) Engine No: R18A13031379
Reg. Date: 11/03/2008 (Man. Year: 2008) Chassis No:  JHMFD163085214448
Colour: Black Odometer: 130448 km
Engine Capacity: 1799 cc
Market Value/MNew Car Price: $$14,000.00
Sum Insured (S%): Market Value/New Car Price
ONDITION OF VEHICLE AT THE TIME RY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Dunlop 5 mm Rear Left Side: Dunlop 5§ mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop 5 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS ~ Repairers  Adjusters Difference _Diff %)
Parts 15,400.00 15,400.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 15,400.00 15,400.00 0.00 0.00
- Excess (S§) 500.00 500.00 0.00 0.00
(S%) 14,900.00 14,900.00 0.00 0.00
+ GST 7.00/7.00% (5%) 1,043.00 1,043.00 0.00 0.00
MNett Amount (S$) 15,943.00 15,943.00 0.00 0.00
INSPECTION
Date of Assignment: 09/01/2018 Present Location: Shu Fatt Auto Works (HQ)

Shu Fatt Auto Works (HQ)
Block 1008 Bukit Merah Lane 3, #01-90
Singapore 159723

Adjuster: MOHD RASUL Manager:

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

SHIAU CHAN

12/1/2018
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place of inspection stated herein, Such inspection has been carmed out fa the best of our

NOTE: This report represents our findings at the time and
umstances is hereby expressly axcluded.

knewledge and ahility but any other liability under any ofher circ

https://singapore.merimen.com/claims/ -ndex.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/ 1/2018
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TOTAL LOSS ASPECT

Market Value : £14.000.00
OMV : $21,141.00
PARF Rebate (1) : £11.628.00
Quota Premium Paid : $13,289.00
COE Rebate (2) £ 221.00

Total Rebate (13 +(2)=:511,84%.00
The total amount incurred will be Market Value $14,000.00 minus Total Rebate $11,849.00 = $2,151.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreek.

https:// singapc-re,merimen.cmm’cIaimsfindex.cfm‘?fusebox=MTRadjusler&ﬁJs.eactianen_... 12/1/2018
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REPAIR DETAILS

Reference

|Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 12 Jan 2018) i
Parts: 143 HONDA CIVIC 1.8 L (A) (Catalogue:Merimen Singapore 1.0) |
Labour:  Repairer's (Price-denominated Standard List) '
\Print Code: (Unsubmitted, no print-code for SLK3846G) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Infn; Itemsh.rafu_es not in reference catalogue are preﬁxg_d with an a;tariak x

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's Amount
1 1 *The repair charges of the above vehicle is approximately 14,000.00F *14,000.00F
$£14,000.00.
F=Franchise parl
Sub Total (S$) 14,000.00 14,000.00
+ Margin on L,N Items 10.00/10.00% (S$) 1,400.00 1,400.00
Total Parts (S$) 15,400.00 15,400.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen,com/claims/inde x.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/1/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/1/2018



