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Survey Department Check List (Case Handler]

Reference No. :

Policy Type: OD/ TP/ TPRES/ TL / EVA
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C  FRaference No

—
)
r
(S
[
= =
(]
W
(i ]
"
1

S o T i TS i T e R e O e RO e Y e N i RO
o
1
:I'
L
-

IRptErm

nsurance Authdrisation (€A /REVFREP)
Raport Typs
Weekend Charzes
M Survey heald-at/Repaire
C ExXCess
Surveyor | }+ Case handierto make sure
(1) Assignment Form
C Vehicia No
C Bezn Maonth/Year
. Vehicle Type
N Make & Model
C Engine Capacity. (C.C)
M Colour
c Odometer. (Sp.Reading)
C Chassis No
M Generzal Condition
M Steering
M Braks
M Modification (Modi)
c Tyre Size
N Tyre hMake
C Tyre Balance
C ate of Inspection
M Survey held
M Des.of Damages 5
{2) System - (Views/Meriman)
C Damaged Venicle Photographs Upleaded
{3) Workshop Estimate/Assignment Form
M ALL Parts copditicn
C tarket Valus for OD cases
2 Estimate Repair Cost for PRI (RSI, TMI, MSIG)
= Days of repalr
C Finalised Amount
C Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)
C Resurvey photo Uploaded
Check By:
Casze Handiar Date

*C: Critical *MN: Non-Critical
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LKK Auto Consultants Pte Ltd

H‘. ; ‘. : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
’_____..-——-— TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo. 15-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref 1 CS53/MSG18000488/Ad3
#24.01 HONG LEONG BLDG SINGAPORE 04gsg1  Dite: 00:012018 H |||EN||||H|||H]|" m
Code: MSG
1. Policy Particulars :- l’,TI"III"'tIZJI PARTY CLAIM)
Insured Veh. SKS 15350 Veh. Inspected SLP 6435M
Policy No. 289122470QMY Coverage ($) 0.00
Claim No. 544102 Excess (§) 0.00
Assign From MERIMEN {IRENE TAN) Assign Date 09/01/2018
. ' Vehicle Particulars & Condition ;
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 03/01/2018 Inspection Date 0s8/01/2018
Survey held at FREESION AUTODRIVE
25 KAKI BUKIT ROAD 4
SYNERGY @ KB #03-33
SINGAPORE 417800
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




92018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

03 Jan 2018 09_3""” 2018 New Assignment
Main 09:58 - i
i ancei Case |
Assign | e
[ b U Reference Claim Details U Documents l _Mi
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: NG SAY POH, 1D: 570156560
Main Claimant: CHIA SONG CHIM, I[D: 51510658A
Veahicle Reg, No.: SLP6435M Date of Loss: 03/01/2018 07:00 - :59
] . v 2B912247QMY {Comprehensive)
Claim Type: TP / 544102 Policy/Cover Note No.: Coverage: 27/03/2017 - 26/03/2018
Vehicle Reg, Mo (Insured): SKS1535L Policy No. (Claimant):
Excess: 5$500.00
Repairer: Freesion Autodrive (Kaki Bukit) 25 Kaki Bukit Rd 4, Synergy @KE #03-33, 417800 Kaki Bukit - Tel:
Handling Insurer: :55;452215;.]"3“!:& {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Irene Tan Gek Ing -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/01/2018]

Driver/Custadian (Insured): NG SAY POH { / Male), NRIC: 570156560

ASSOCIATED MAIL RECEIVED Wiew All . Compose Case Mail

There are no mall for this case,

ALL ASSOCIATED TASKS™ wiew All | Search Tasks | Create New Task | Complete |

Mo results,

hitps:/isingapore merimen com/claimslindex. cfm?Piusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=6720728exlid=2613864CFID=2842. . 1/2
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SINGAPORE ACCIDENT STATEMENT
IPAPQRTARNT NOTIGE
1. Plpasa repon correttly the detads of ihe accdent 1o spoed up tho claims process
2 This Fonm mus! be compleled by (he Pohcybolder ancdiorn e Authonsed Dinvar

Y. Informaticn provded msst be os truthful ard Becurata s poasible. Aoy witlul misiepresantolion o Paledng of maerial faclis may allow insurance companias 10

repugiate policy albdity

&, The izsue %0 aceaptance of this Foom oy insurance companias (8 nol an admesssgn of pobcy liabilily e 1he pawr af 16

5. Any talse reporting may lbe referred Lo the Police {or investigation.

FSUranoeE COFTIpaniss

& Thig reporl wit e forwarded by Iha mcurers ol the inserers of the GlA Records Managamenl Centre esiablished by the Genergl Insurance Assacilian ol

SingaporeGIA] lor archivirg and thal copes of this report will lor a fee he made available upon applcation by sigreslad panias,

7. By the lgdgement of thic rapart bo tha insuress, you heteby consen] 10 the arcreving of Ihis reporl at the canire and 1o copies of iha repon being madce avalsbie

aforesaid,

Date Of Report
Date O Accident
Exact Location Of Accident

Counmtry/Siate of Loss

Wehicle Registralion Numbear
Insured/Policyholder
Mame Of Registarad Owner
MRIC Mo

Email Addrass

Mobile Phone No

allernative Phone Na
Vehicle Particulars
Manufaclurer

Model

Exact Purpose for which vehicle was being used af

tme of acciden!

Are you claiming under your awn insuranoe policy

for repair lo your vehicle?

If Mo, Please state action lo be taken

Vehicle Catagary
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Pelicy Mumber

Caover Nole Mumber
Driver

Mame of Drivar

MRIC Mo

Date OF Barll
Deeupalon

Date Of Driving Pass
Driving Experience
Genger

Mnohile Mumbear

Fax Number

Cantact Mumoer

Emall Address

ACCIDENT STATEMENT

04/01/2018 059:58
03012018 D716

BLK 616 HOUGANG AVE B CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

SLPBA3EM

CHIA SONG CHIM
515106584

NOEMAIL

(LOCAL) +65-94 232000
OF FICE-44232000

TOYOTA
CHR

NO

THIRD PARTY

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

WO

EAZ23088M1

CHIA SONG CHIM
51510658A

130715861

INDOQOR

12/06/2003

14 YEARS AND G MONTHS
MALE

(LOCAL) +85-84232000

OFFICE-54222000
MOEMAIL

Page 1 ot 15
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Addrass

Postcode

Was driver an employee of the Insured's Campany
If Mo, Relationship of the Driver with the Insured

‘ehicle Registration Number of Driver's Own
Wehicle

Insurance Caompany ol Driver's Dwn Wehicle

General Information of the Accident

Type Of Accicent

Wealther Candilions

Road Surface

Other Information

Was any loreign vehicle invalved in this accidem?
Number ol vehicles invclved in the accident

Was any body injured in the Accidem?

Was any injured conveyed 10 hospital by
ambulance?

Was any other matenal or properly damaged?

I have been approached by unknown person(s)
solicitingloffering accident claims assislance.

Mumbar of Fazsengears [Including Orivar)
Details of Police Action

Was lhe accidan! reporled (o tha police?

It ¥es, Pleass state which Police Station
Was notice of intended Prosecution given?
it ¥es,against whom?

Circumstances of Accident

Goozsoons

BLK 818 HOUGANG AVE § #08-378
530616

NO

OWHMER

COLLISION
CLEAR
DRY

- HEAD Ol COLLISION

NG

g L)
NO

YES

NGO

NG

MNO

ON 03/01/2018 AT 7,13AM, | WAS PARKING MY CAR AT THE CARPARK LOT AT BLK 616 HOUGANG AVE B, SUDDENLY
VEHICLE B {SK51535L) SPEEDING TOWARDS ME AND HIT MY VEHICLE A (SLPE435M). THE VEHICLE B DRIWVER IS
RUSHING AND ADMITTED [T IS HIS FAULT. AS A RESULT, MY YERICLE (SLPE435M) SUSTAINED DAMAGES ON THE

FROMNT AND RIGHT PORTION,
Aftachment(s)

Are accident pholos available for allachmeni?
Was there any video captured by Car Camera?
Was there ary audio recorded?

YES
MO
NG

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration NMumber
WVehicle Make/Model/Colour
Details Of Properiies
Vehicle Calegory

Mame af Driver
MRIC/Passport Mumber
Comlact Mumkier

Address

Posicede

Ingurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SKE1535L

VEHICLE B

FRIVATE CAR
MG SAY POH

Poge: 2 ol 15
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Sketch Plan #3 Pg. 1
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11262018 Merimen e-Claims

View Sent Message

This mail is associated with @

*SLPG435M (544102)
[SK51535L]
TP
CHIA SONG CHIM
Jan 3 2018 7:00AM
[NG SAY FOH]
Freesion Autodrive

Resend | View Recipients | Print Message | Delete Message | Forward ]

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 26/01/2018 11:21 AM.
Ta MSI_ITAM

Subject  Pre-repair Inspection

iD&a r Irene,

|Rer‘er to your assignment on 09.01,2018 at 9.58AM.

Please be informed that we have inspected the vehicle SLP 6435M on 10.01.2018 at 2.34FM.
|At the time of inspection the repairer did not present their estimation to the damaged vehicle,
I'n'u'e will submit our report accordingly,

Best Regards,

Catherine Chong | Admin

LKK #Auto Consultants Pre Lid

|Phone: 6741-8434 | email: assignments@ikikauto.com | fax: 6256-4315
|Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DOCUMENTS SUMMARY = — e
There are no documents.,

https:.frsingElpara.merkﬂan.mwmalms.finde:r..cfm?fusebuFSVCmai|&fusear:.‘l1nnzdsp_ﬂw&mm=ualmgld=1 4464 29&iSenderAliasid=12&Doma.,. 12




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIH SUBFOLDER 1 TRACI(ING )

Case | Notified [Est Submitted | Ad) Assigned | Ad j Rpt Ad) Submitted | Ins Auth'ed [Statws |
09 Jan 2018 e
Mair 03 Jan 2018 09:58 5$0.00 Issn 0o su lmhpmt
Edit Ady Rpt | | E“"““’S_” Mg Rpt _I | | CaneslCase

Claim Details

Show All

! [l:rng_l-:pd by insurer]

|CLAIM SUBFOLDER DETAILS B

Insured: |HG SAY POH, 1D: 5?1115555::
Main Claimant: | CHIA SONG CHIM, [D: 51 5106584

,\Jehuclt Reg. No.: 5LF6435M Date of Loss:

03/01/2018 07:00 - :59

|TI",F 544102

| Policy/Cover Note No.:

289122470MY (Comprehensive)
Coverage: 27/03/2017 - 26/03/2018

||.'.'.'Ia|rn Type:

I Pollc',r Ma. (Claimant):

| SKS1535L

|Vehicle Reg. No. {Insured);

| Excess:

[55500.00

Freesion Autodrive (Kaki Bukit) 25 Kaki Bukit Rd 4, Sy

nergy @KE #03- -33, 417800 Kakl Elukln: = Tel:

Repalrer
|Handling Insurer:
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LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18000488/AD352

Date: 26/01/2018

REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Ple. Lid. Paolicy No: 289122470QMY
Claimant Vehicle ) pga3su Insured Vehicle No:  SKS1535L
Date of Loss: 03/01/2018 MNature of Claim: TP Claim No: 544102
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP6435M
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2ZRB027257
Reg. Date: 13/06/2017 (Man. Year; 2017) Chassis No;  Z¥X102010098
Colour: Silver Cdometer: 15169 km
Engine Capacily: 1797 cc
Market Value/Mew Car Price: MIA
Sum Insured (S5): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80R17 Rear Tyre Size: 215/60R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining tyre treads depdh
COST OF CLAIMS Repairers  Adjuster's Difference _Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 0W01/2018
Date Inspected: 10/01/2018 Inspected At: Freesion Autodrive (Kaki Bukit)

25 Kaki Bukit Rd 4, Synergy @KB #03-33
Singapore 417800

Estimated Period of Repair: 0.0 days
Adjuster: ADRIAN LING Manager: Nivitha Govindasamy

NOTE: This repor! reprasents our findings at the lime and place of inspection stated hersin, Such inspection has been carned out to the basf of our
knowledge and ability but any cther liability under any othar circumstancas is hereby exprassly excluded

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=gen ... 26/1/2018



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
Oy ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 - $2,500.00

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/1/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Jan 2018}

|Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 § CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLPB435M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/1/2018
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Recommended Miscellaneous Items

There are no new miscellanecus iems selected.

Recommended Labour

There are no labour items selected.
1 Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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