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Y 74 V4 LKK Auto Consultants Pte Ltd

ol B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation lnternationatg;p,gg Experts EnAutom fle

CHINA TAIPING INSURANCE (S} PTELTD Ref : CS/CTH8000477/Kqd3

SPRINGLEAF TOWRRSINGAPORE 079909 Date:  09-01-2018 n H”“ll“mn"'m “”l
Code: CTH
1. Policy Particulars :- THIRD PARTY CLAIM Rt
insured Veh, CB 7431Y Veh. Inspected
Policy No. DMB1SN1534721700 Coverage ($) 0.00
Claim No. SNM18D000S6C02 Excess ($) 0.00
Assign From MERIMEN (CHING BOON SEN})|Assign Date 08/01/2018
2. ' Vehicle Particulars & Condition
Make & Model c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres it
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, S ' . Description of Damages . . =
5. o o N General information 3 S
Accident Date  04/01/2018 Inspection Date 08/01/2018

Survey held at SOON SENG COMPANY
BLK 18 #01-33 SIN MING ROAD SINGAPORE 575756
53_ E:.v .. Remarks S ::; ) i 9

A)THE INSPECTION WAS CONDUCTED CON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




survey Department Check List (Case Handler)

Reference No. : £% 7//5;&%]‘/7/7/%43 5/(0 6}f§5/p
Policy Type: OD f TP RES / TL/ EVA .
; é Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1)} Office Assign Form Y-Date | N-Date yY-Date | N-Date
C Reference No.

Custemer Code

Aséig_n From

Assign Date

Veh No (Inspected)

Veh No ({Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

Excess

N

N

NN AN

AZO0ON0N0DO0O0O000Z20

Surveyor N*&\. }: Case handler to make sure the surveryor completed all required information.
(1) A55|gnment Form

'C  Vehicle No 7 7 1
Regn Manth/Year ’
Vehicle Type _
Make & Model /7
Engine Capacity. {C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
‘Brake
Moedification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages “

\

N

\

Z2 00 2022220020220

=

VRIS RERARN

(2) System - (Views/Merimen}

- C Damaged Vehicle Photographs Uploaded | & 11 {
(3) Workshop Estimate/Assignment Form ) -

N ALL Parts condition

C Market Value for QD cases

C Estimate Repair Cost for PRI (RS, TMI, MSIG) .

C Days of repair V/

c Finalised Amount /-//

C Re-inspection Cases to Finalize within 5 Days =
(4) System - {Views/Merimen) ) B

C  Resurvey photo Uploaded d Bl

!
checkBy: [ L 7T D17 1TR ]
Case Handler Date

*C: Critical *N: Non-Critical
iti on-Critica 21/05/201¢



1/9/2018 Merimen e-Claims

«..CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING o o _

i Case Notified Ady Ansignes | ad, Bt PAd] Subeaired Jim; A th'ed Stotys

i T N - T l

! , 05 Jan 2018 ?g.J;z" 2018 i ; New Assignment
i Main ! | ! Cancel Case l

Claim Details

'CLAIM SUBFOLDER DETAILS

# Insured: ... _.M/SYANG BUS TRANSPORT SERVICES
% Main Claimant: o AW HOCK KENG, IP‘_SQ_§?24§6D

& [ venicie Reg. No.: | SKD6593P 'Date of Loss: 6?4'/"6'172'61"8'7'3_-(}6”-“5'_5:7' N

oo s

fl| Claim Type: TP/ SNM18D00096C02 [Policy/Cover Note No.:  DMB1SN1534721700

-  Vehicle Reg, No (Insure no CB7431Y o .., Policy No, (Clalmérit)_:_

18 e ) [ Excess: I ?0 .00
; Bg@lrer ) o Soon Seng Company (HQ) Btk 18 Sin Ming Industrlar Estate ‘Sector A, 0;73773,,575676 Sln Mmg Tel:

1 | Handling Iﬁs'urer o ‘Chma Talping Insurance e (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 .. [Handled by Chong Boon Sen]
| | Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Final Rpt due 16/01/2018]

i Adj Asg. Remarks: IPLEASE SURVEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT PREJUDICE BASIS.
4 ) ) 1 OUR INSURED HAD NCT FILED SAS REPORT.

2ASSOCIATED MAIL RECEIVED

.’ ' There are no mail for this case.

ALL ASSOCIATED TASKSE N  View Al [ Search Tasks I Create New Task j Cc;;;.l.:t‘e

2| Due Date Priority Type Tosk i Subyeot Handie Assigned By Completed On Creatad On Done? E
i No results,

https:llsingapore.merimen.cum/claims.’index.cfrn'?fusebox=MTRadjuster&fuseaction=dsp_clrnheader&caseid=57221 18extid=261164&CFID=2623... 1/2



Soon Seng Company (5G)

YOUR REF: CB7431Y BY HAND
OURREF: SKD6593P

11 JANUARY 2018

CHINA TAIPING INSURANCE {5} PTELTD
3 ANSON ROAD, #16-00 SPRINGLEAF TOWER
SINGAPORE 079909

ATTN: (CUSTOMER SERVICE/CLAIMS DEPT.)

Dear Sirs,

RE: DATE OF ACCIDENT 1 4 JANUARY 2018
VEHICLE MAKE : TOYOTA VIOS
VEHICLE NO : SKD6593P
YOUR INSURED VEHICLE NO (T/P) : CB7431Y

We refer to the above matter wherein we act for AW HOCK KENG
We are informed that the above third party vehicle was insured with you at the material time when the
accident occurred. The accident was caused by the negligence of your insured, his servant andfor

Qur client is now making a third party claim against your insured for the sum of $GD 5,640.00 and we

enciose herewith the following documents to substantiate the claim - 0“ “\( \SG\
1. Original Invoice No: 118 To CHINA TIAPING INSURANCE (S) PTE LTD 5&!\5
_ ) QON SET L wing ©
2 Copy of Singapore Accident Statement 4160 S N“’cw!n
3 A Copy of Authorisation to Act io" 9°‘ 1513
4  ACopy of Discharge Voucher 5\“93 aasd 608
The Claims are as follows:-
1. Car Rental {Pre-survey 2Day X $120) SGD $ 240.00
2. Costof Repair SGD § 4,800.00
3. Car Rental (Repair 5 Days X $120) 56D 38 600.00
SGD
TOTAL CLAIM: SGD S 5,640.00

Kindly forward the Letter of Offer and Discharge Voucher to SOON SENG COMPANY {SG) PTE LTD.
Please acknowledge receipt and let us have your reply within Faurteen {14) days, failing which we have
our client’s instructions to litigate this matter. Your kind co-operation in this matter is most
Yours faithfully,
James Chew
for SOON SENG COMPANY {SG) PTE LTD
160 5IN MING DRIVE #04-05 SINGAPORE 575722
T: +65 92960289 EMAIL: jameschewB88@outlook.com



Soon Seng Company {SG)

160 Sin Ming Drive, #04-05 Invoice No: 118
Sin Ming Autocity Date: 11 January 2018
Singapore {575722) Terms: 30 Days
Bill to:
CHINA TAIPING INSURANCE (S} PTE LTD
3 ANSON ROAD, #16-00 SPRINGLEAF TOWER
SINGAPORE 079909
ATTN: {CUSTOMER SERVICE/CLAIMS DEPT.)
5/NO DESCRIPTION AMOUNT SGDS
VEHICLE NO: SKD6593P
MQDEL: VW JETTA
JOB NO: 118
THIRO PARTY CLAIM: LUMP SUM REPAIR
TOTAL REPAIR COST 5 4,800.00
DOLLARS: FOUR THOUSAND EIGHT HUNDRED ONLY
TOTALDUE:| § /] 4,800.00
For payment, piease make payable to : /-’/
SOON SENG COMPANY (SG) PTE LTD :
for SOON SENG COMPANY {5G) PTE LTD
G\
O“?N\‘{ ®
e
o OY oW
“SE‘;\“\F“‘“ ] 2
o0 a0 S0 51';
I e Ob
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Claims No: o -o““e‘;#‘\

| hereby acknowledge that my vehicle D £593P has been

repaired to my satisfaction and the repairer’s workshop and staff of

SOON SENG COMPANY {SG) shall not be liable in any way whatsoever

after the completion of the repairs with respect to the following

accident that occurred on "“/‘/ % at 3K 137 uppar Beon Ken G”P“A".-
! F—

Dated A Day of Januan 20 &
1

Signature of Witness: Signature of Claimant:

("jmpany’ s stamp if applicabie)
h S

Name:  omey Name: 2w Yock Fo “s

NRIC: 8% 310530 NRIC: SO2T745 6P



AUTHORISATIONTO ACT

pwe. AW Hock teu@',‘ (the third party claimant”) of
(address), owner of skDES53) (vehicle no.) hereby

authonze Sen \36"'\ G“‘J‘T’Mf (56‘) Ve id (ihe workshop™) to act for me with respect

o my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no.
e that was damaged pursuant t0 the accident which occurred on ¢/ 8 (date)
along __BUS BA HHW Boowt kcmsi Colp:af ) (location) involving
vehicle no/s (3 T3 Y (the accident";

{ further authorize the workshop 10 settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to setilement of my

claim with pavment cheque/s being made in favow of the workshop.
[ further acknowledge that any settlement the workshop may reach on my behalf s on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the otlser vehicle/s 1s concemed.

d foror s
Dated this {day) of M (month) 202 {year)

%
Q O it & Iy
Signed by “the third party imant” Signed by “the workshop™
(with company stamp if applicable) (with company stamp)
cEto:
REJUD
HOUT P i gnle‘
wr\\r'\sureﬁ' proget®d C-!é:m
(& any porsocst O e o
b} .
Note: ThS otee 4 in this
nsistencie® n
inco ouchet



MOBILE CAR FIX PTE LTD co reg:201426776H

VEHICLE AGREEMENT AGREEMENT NO: )2 b

Owner Particular's Hirer/Authorised Driver's Particulars

Name: Name: P\'\«Q HOC‘( Keﬂq

NRIC: NRIC: 9057 79‘8(.1) ) |
Address: Address: ¢ (guﬁgw Rod #0O7- 32—

s(svva92) |
passpate: 7 [2 /1767
Date of Birth: 2 & }V/ 19%%
Vehicle Number: ST 737, D : ‘
Make & Model:  hiTCubich.  Vomeer S -
Date Out: 5-/,/2 o s
Time Out: 4 3L e

Daily éim@ 70,073 = BR%0 g,/\/.,

Hirer/Authorised Driver is responsibie for the first $1,500 excess for -
collision/damage to the owner of the vehicle SIR 737!/ D (including windscreen) and aiso first $1500 excess for
collision/damage to third party’s vehicie for each and every accident/damage.

5/4 tank..

Kirer/Authorised Driver Signature @ (o

I/We agreed to the terms and conditions in this agreement and that aﬁ in"?orm' atlon given are true & correct in all respect. My/Our driving licence(s)
is/are current and not disqualified from driving. You may charge all amount due on the rentat to my/our credit card.

*IMPORTANT

1. ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LCENSED AND SIGNING
THIS AGREEMENT MAY DRIVE THIS VEHICLE,

2. VEHICLE IS STRICTLY FOR SINGAPORF USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT FROM
THE OWNER.

3. iN THE EVENT OF AN ACCIDENT, THE HIRER/AUTHORISED DRIVER:
{i} shall report all accidents involving the said vehicle to the Owner immediately;

{ii) shall take immediate steps to complete and sign Form MAR 1 (Motor Accident Report Form) and do all other acts required in
compliance with the ‘Non-injury Motor Accident Report Scheme’;

RETURN OF VEHICLE ~ THE HIRER/AUTHORISED DRIVER IS REQUIRED TO SIGN IN THE COLUMN “SIGNATURE OF HIRER/AUTHORISED
DRIVER’ FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS
RETURNED TO THE OWNER AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE RETURN AND SHALL NOT BE
CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN TIME IN REMARKS SIGNATURE OF HIRER/AUTHORISED DRIVER

Sy I S NS —




‘/___'—\ Mobile Car Fix Pte Ltd (SG)
F = e 70 Redhill Clsose
o - IS #1-890

C @ — ) @ 4 Singapore, 150070
MOSH.&E CAR )X

Singapore

Invoice

BILLTO Invoice Number: 126
AW HOCK KENG VW JETTA SKD6593P Invoice Date: January 11, 2018

Payment Due: January 11, 2018
Amount Due (SGD): 8840.00

Quantity Price Amount

7 Days Car Rental $840.00
5. January 2018 (935am)} to 10 January 2018 (715pm)

Total: 5840.00

Amount Due (SGD): $840.00

Notes
Cask pavment required upon relurn of vehicle.

Business Registration Number: 201426776H




;

'MVAZ18002016 / VAC - Sin Ming
/ ENTRY DATE & TIME: DA/1/2018 14:23
SUBMITTED BY: James Ng Wing Kin

T
3‘)“ ir o

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report caTecﬂlhedelails of the accident {o speed up the claims process.

2. This Form rmust be completed by the Policyholder and/os the Authorised Driver.

3. information provided must be as tuthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investi

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre estabiished by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this repori wilt for a fee be made available upon application by inferested parties.
7. By the lodgement of this report to the insuners, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report 04/01/2018 14:23
Date Of Accident 04/01/2018 13:35
Exact Location Of Accident BLK 13A UPPER BOON KENG
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SKD6593P
Insured/Policyholder
Name OFf Registered Owner AW HOCK KENG
NRIC No 503774860
Email Address WILSONAW2001@YAHOO.COM
Maobile Phone No {LOCAL) +65-91001870
Alternative Phone No OFFICE-91001870
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA
tEir’:ach r:org%seen Ior which vehicle was being used at PRIVATE USE
Are you‘claiming und'er your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 5085735463-01

Cover Note Number

Driver

Name of Driver AW HOCK KENG
NRIC No 503774860

Date Of Birth 26/04/1944

Occupation INDOOR

Date Of Driving Pass 07/02/1967

Driving Experience 50 YEARS AND 10 MONTHS
Gender MALE

Mobile Number {LOCAL} +65-91001870
Fax Number

Contact Number OFFICE-91001870

EMail Address

WILSONAW2001@YAHOO.COM
Page 10of 13



Address 67 COMPASSVALE BOW #07-32 THE QUARTZ
Posicode 544992

Was driver an employee of the insured's Company NO

if No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambutance?

Was any other material or property damaged? YES
| have been approached by unknown person(s}

solicitingfoffering accident claims assistance. NO
Number of Passengers (Including Driver) 2
Passengar 1 NAME: . ZHOU SHANG Ul

GENDER: : FEMALE

Details of Police Action

Was the accident reported fo the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circiunstances of Accident

REFER STATEMENT (ATTENDED BY: JAMES NG}

Attachment(s}

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Details of Witness 1

Name ZHOU SHANG LI
Phone Number 91837281

Email Address

Vehicle Registration Number CB7431Y
Vehicle Make/Model/Colour NISSAN / WHITE
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver SHAHRIN BIN ABDUL KADIR
NRIC/Passport Number 514692938
Contact Number

Address

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repart corrgctiy the details of the accident W speed up the daims process.
2. This Form must be ¢ jeted by the Policyhoider andfor the Au ised Driver.

3. information provided must be s truthful and accurate as possibie. Any wilful misrepresentation or withholding of material
facts may allow insurance companies 1o fate policy ffability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Palice for inves igation.

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General insurance
Assodation of Singapore {GIA} for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the Insurers, you feraby consent t0 the archiving of this reportat the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (FOPA)
1 understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore [*GIA"} may/fare permitted to coliect, use,
disclose andfor process my personal data/personal information set sut in this [form] and any other personal information
provided by me or possessad by my insurer {collectively the “Personal Information”} and disciose and transfer such
Personat Information 1o all insurer(s} who have insured vehicle{s} involved in this accident {all insurer(s] who have insured
vehiclefs} involved in this accident shall be collectively referred to as the “Tnsurers”], the insurers’ lawyersflaw firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police}, for the purposeis}
of:

[i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;

§iii) carrying out and/or dealing with my instructions or responding Lo any enguiries by me;

{iv) adrninistering my claios [including the mailing of tofrespondence, statements, invoices, Teports or notices 10 me,
which could involve disclosure of certain persona data about me to bring about delivery of the same 25 well as on the
external caver of envelopes/mall packages); and/for

{v} comglying with applicable iaw in administering, processing, handling and/ar dealing with iny daims.{collectively the
“Purposes”)

{b} allinsurer{s} who have insured vehicle(s] inveived in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/for process my Personal infarmation for one or more of the above Purposes; and

{c) my Pessonal Infermation may/can be disciosed by any of the Insurers and/for GiA to their third party service providers or
agentslinchsding their tawyers/law firms), which may be <ited outside of Singapore, for one or mare of the above Purposes.

(d} my Personal information will 2150 be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future ciaims.

{e} theinformation sa collected under {d} above may be shared / disclosed:

(i) te allinsurers and/or any other third parties that assist in evaluating, investigating, controfling ar managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes ated, o
Rt

{ij for complying with requirements under any regutations, laws or court prders.

am 1M2

Poiicyholder's‘ﬁgnature Driver's Signature Reporting {entre Personnel's Signature
Date & Time: {if driver is not the policyhoider} Nare:
n4 JAN Vil Date & Time: NRIC/FIN Na.: NG WING KIN JAMES
G4 JAN TO0 S7927881E

Page 4 of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Therr  gre Lt wg wlaum lont—ead /g
49 b <av ,{')4-/](1 af %}ﬁ: Jene, Bdad

m z Al / 4
-f;/’l‘e r(hcf -WI"’/L\ LA AL;L- 0t /}?{
O—h,m/ T et i”z”nm Lieihd wlhilel o
. fﬂnhcﬂf/\‘%(v)m PN /Lb-——‘?ﬂ&l'/\ql_
e 7T /0'/_ 1’1(&!/’“?-4

X o das e Fha  Vight /4?14&/01/76:(4“
f—n ,.Ln/m J«;L -‘M-\_,é’ v"it:,}/l") ord d?./'rLLJ‘L_
)’\ S g CA?%’;/(Q ch-n?f &t 'f’/LJ MVD-A;/‘

:7 T ¥ A/d‘{'

/"ﬁ/u[im,( c—\r//m ﬁz 46’ "“\'7{ 'ki'\kQ IDA

Atf,.m/ ot £ 4. ¢ doou

DECLARATION
I/ We declare the foregoing particulars are true in every respect.

0 Grensey

Policyholder's Stgnature Driver's Sighature Reporting Centre Personnet’s Signature

vatesTme: B4 JAN 701G {if driver is not the policyholder} Name: NG WING KIN JAMES
ime: MRIC/TIN No.:
pReakTime S7927881E

Page 50f 13



Soon Seng Company (SG) Pte Ltd

160 Sin Ming Drive

#04-05

Sin Ming Autocity

5575722

Qur client:

SKDE593P

TP claim against China Taiping Insurance {Your insured: CB7431Y)

Repairer's estimate

Parts

el
1|RH front door / ‘ffa ~71 1765 1,765
2|RH Rear Door 1355 Ao 1 1611 1,611
3|RH Front Door lock motor assy Few n 1 869] /™ 869
4|RH Front Door latch 1 69 ‘T 69
5{RH Front Door power window motor {$7¢ n 1 811] Ja 811
61RH Front Door window rubber n 1 350 Je~ 350
71RH Front & RearDoor rubber moulding n /2 180} Puifeet 360
8|RH Front Door jack 1 131 13
9|RH Front Door hinge 1 agf 1 98
10|RH Front Door Rivets 20 6] . 120
11[RH front door handle  /F¢ 1 31| #.- 311
12|RH front door lock 1 198 ~T 198
13|RH lower rocker panel 1 1212 »T 1,212
15[RH side mirror motor assy S Mfis/i/n 1 965 965
16)RH side mirror top cover n 1 211 Jn 211
17{RH side mirror glass n 1 64 /. 64
18 -
Parts Total: $ 9,145.00
Labor
1|Check wiring and system function 1 430 480
2|Rust proofing on affected areas 1 700 700
Labor to remove and refit 2 RH doors, side
mirror & motor, door interior parts of lock
motor assy, power window motor, driver
3|window 1 2000 2,000
To respray damaged and refitted parts {2 doors,
4(side mirror and lower rocker panel} 1 1800 1,800
| | Labor Total: $ 4,980.00
TOTAL: $14,125.00

*Supplementary items wouid be included if noticed during the course of repair

Contact:

Mr Chai - 96250518
James - 92960289

2o

Sy

sUoy Toniar




Merimen e-Claims Page 1 of 1

«...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
05 Jan 2018 Pending for
Main 05 Jan 2018 15:32 5$4,800.00 $%4,800.00 Survey Repaort
Edit Adj Rpt E£dit Estimates | View Rpt Cancel Case

Reference Claim Details Documents Show Al I

CLAIM SUBFOLDER DETAILS 1 [Created by insurer]

Insured: M/S YANG BUS TRANSPORT SERVICES, Co. Reg. No.: -

Main Claimant: AW HOCK KENG, ID: S0377486D

Vehicle Reg. No.: SKD&593P Date of Loss: 04/01/2018 13:00 - :59

Claim Type: TP / SNM18D00096C02 Policy/Cover Note No.: DMB1SN1534721700

B vehicle Reg. No. (Insured): CB7431Y Policy No. (Claimant):

Excess: 5$0.00

Repairer: Soon Seng Company (HQ) Blk 18 Sin Ming Industrial Estate Sector A, #01-33, 575676 Sin Ming - Tel:

)| Handling Insurer: China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt
due 16/01/2018]

PLEASE SURVEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT PREJUDICE BASIS. OUR

INSURED HAD NOT FILED SAS REPORT.

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSE View All Search Tasks J Create New Task ] Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,
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Claim Documents

*SKD6593P (SNM18D00096C02)
[CB7431Y]
TP
AW HOCK KENG
Jan 4 2018 1:00PM
[M/S YANG BUS TRANSPORT SERVICES]
Soon Seng Company

View [view in Browser[ v |

Upload Documents Uplead Photos l Compose New Letter I

Photos/Images 13 per page W
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HGQ) Thumbnail Print
1 |01/02/18 17:29 |General View € | loadirc M
2 |01/02/18 17:29 |General View & e |
3 |01/02/18 17:29 | General View 8| LoadirG
4 |01/02/1817:29 |General View B ledrc |4
5 101/02/18 17:29 |General View €| Loadirc
6 |01/02/1817:29 |General View 8| tadirc |4
7 |01/02/18 17:29 | General view 8| adirc |A
8 01/02/18 17:29 [ General View ﬂ Load IPG
9 01/02/18 17:29 General View a Load IPG A
10 |01/02/18 17:29 | General View O ladirc |
11 [01/02/18 17:25 |General View © ledirc |
12 |01/02/18 17:29 |Odometer Reading € Lladirc |
13 (01/02/18 17:2% |General View [ 1 | Load IPG | [/
14 (01/02/18 17:29 Chassis Number n Load JPG IZ
15 (01/02/18 17:30 Reinspection Photo ﬂ Load PG IZ
16 !01/02/1817:30 |Reinspection Photo O i |4
17 |01/02/18 17:30 |Reingpection Photo 8 loadirc A
18 [01/02/18 17:30 |Reinspection Photo € loadirc |4
19 |01/02/18 17:30 |Reinspection Photo @ loadirc |M
20 [01/02/1817:30 |Reinspection Photo @ ioadirc |
21 |01/02/18 17:30 |Reinspection Photo | oadirc |
22 |01/02/18 17:30 |Reinspection Photo 8| waawrc |4
Documentation 1 per page ™3]
No |Finalized On China Taiping Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail Print
1 |05/01/18 15:33 |THIRD PARTY SKD6593P -FROM SOON SENG CO -ESTIMATE €| loadroF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured,

htips://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/2/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte 1td (HQ}

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coreq.no:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18000477/KQD3E2

Date: 08/02/2018
REFERENCE
Handling Insurer: (F:"::el nﬁt:"alpmg Insurance (Singapore) Policy No: DMB1SN1534721700
Clai-mant Vehicle SKDB593P Insuzlred Vehicle CR7431Y
No: No :
Date of Loss:  04/01/2018 Nature of Claim: TP S:f,"" SNM18D00096C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD6593P
Make & Model: VOLKSWAGEN JETTA, 1.6 (A) Engine No: CAX947639
Reg. Date: 23/12/2011 (Man. Year: 2011) Chassis No: WVWZZ716ZCM058354
Colour: Metallic Grey Odometer: 101441 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION GF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55Z2 R16 Rear Tyre Size: 205/55Z R16
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 9,145.00 4,870.00 4,275.00 46.75
Miscellaneous ltems ~0.00 0.00 0.00
Labour 4,980.00 1,160.00 3,820.00 76.71
Paintwork Labour 0.00 0.00 _ 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 14,125.00 6,030.00 8,095.00 57.31
Approved Total (Overridden) {S$) 4,800.00
Nett Amount (S$) 14,125.00 4,800.00 9,325.00 €6.02
INSPECTION
Date of Assignment; 05/01/2018
Date Inspected: 08/01/2018 Inspected At: Soon Seng Company (HQ})
Blk 18 Sin Ming Industrial Estate Sector A,
#01-33
Singapore 575876
Estimated Period of Repair: 5.0 days
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Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out lo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchrenised: 08 Feb 2018)

Parts: 143 VOLKSWAGEN JETTA 1.6 (A) (Cétalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKD6593P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *RH FRONT DOOR Bent 1,765.00F *1,480.00F
2 1 *RH REAR DOOR Buckled 1,611.00F *1,350.00F
31 *RH FRONT DOOR LOCK MOTOR ASSY Dented 869.00F *500.00F
4 1 *RH FRONT DOOR LATCH Repair 69.00F *F
5 1 *RH FRONT DOOR POWER WINDOW MOTCR Jammed 811.00F *530.00F
6 1 *RH FRONT DOOR WINDOW RUBBER Serviceable 350.00F *F
7 1 ;‘RI-I !:RONT & REAR DOOR RUBBER MOULDING Distorted / Cut-1pc only 360.00F *180.00F

2pcs

8 1 *RH FRONT DOOR JACK Repair 131.00F *F
9 1 *RH FRONT DOOR HINGE Repair 98.00F *F
10 20 *RH FRONT DOOR RIVETS Necessary 120.00F *120.00F
1M1 1 *RH FRONT DOOR HANDLE Dented 311.00F *130.00F
122 1 *RH FRONT DOOR LOCK Repair 198.00F *F
13 1 *RH LOWER ROCKER PANEL Repair 1,212.00F “~F
14 1 *RH SIDE MIRROR MOTOR ASSY MTG Distorted / Dented 965.00F *580.00F
15 1 *RH SIDE MIRROR TOP COVER Serviceable 211.00F *-F
16 1 *RH SIDE MIRROR GLASS Serviceable ) 64.00F *F

F=Franchise part.
Total Parts (S$) 9,145.00  4,870.00

Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 CHECK WIRING AND SYSTEM FUNCTION New 480.00 20.00
2 RUST PROOFING ON AFFECTED AREAS New 700.00 60.00
3 LABOR TO REMOVE AND REFIT 2 RH DOORS, SIDE MIRROR New 2,000.00 500.00

& MOTOR, DOOR INTERIOR PARTS OF LOCK MOTOR ASSY,
POWER WINDOW MOTOR, DRIVER WINDOW

4 TO RESPRAY DAMAGED AND REFITTED PARTS {2 DOORS, New 1,800.00 580.00
SIDE MIRROR AND LOWER ROCKER PANEL)

Gross Labour Cost (S$) 4,980.00 1,160.00

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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