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¥y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

L
Fe YW
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-96071%8-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD Ref : CCA4/FWD1B000462/A2a3
31501 SUNTEC TOWER 4SINGAPORE 036986 Dite’ 08012018 |H|MI||||”N|”" w
Code : FWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGY 1797TM Veh. Inspected SKM 96802
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre PRy
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  02/01/2018 |Inspar.tinn Date 09/01/2018

Survey held at ACE AUTO SOLUTION
23 KAKI BUKIT AVE 4 #04-01 (SOUTH WING) SINGAPORE 415933

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Ace Auto Solution
Registration number : 53228901 M
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415833

Repair Estimate

Date : 9/1/2018
Reference: SKNI680Z
CHEVROLET
Make: ORLANDO
1.4AT TURBO

To Whom It May Concern

Dear Sir,

RE: VEHICLE .:SKN9680Z

CHASSIS NO.:KL1YA7589EK605407

ENGINE NO.:A14NET141140110

Name of insured ARIJIT BHATTACHARYYA

Date of accident.; 02/01/2018

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts
No. Qty Part Description Price (SGD)
1 | 1 |FRT BONNET GRILLE = “Ad¢ e 5 37100 | *.
3 | 1 [LHHEADLAMP 227 $  98300| ©
4 | 1 [FRTBUMPER “Referd $  1406.00 | —
5 | 1 |FRT BUMPER TOW COVER  Abt em $ 75.00 | *
6 | 1 |[FRT BUMPER LOGO s $ 158.00 | 7
7 | 1 |FRT GRILLE MIDDLE (A g 400.00 | ™
8 | 1 |[FRT NUMBER PLATE GARNISH SeFan_ d $ 95.00 | ~
9 | 1 |FRT BUMPER LOWER P 4 $ 516.00 |
10 | 1 |FRT BUMPER LOWER GARNISH(silver colour) A& &« 3 333.00 |+
11 | 1 |FRT BUMPER FOG LAMP COVER RH A o— $ 113.00 | #
12 | 1 |FRTBUMPER FOG LAMPRH  *¢ ~ $ 33000 |«
13 | 1 |FRT BUMPER FOG LAMP COVERLH 2, s 113.00 |+
14 | 1 |FRT BUMPER FOG LAMP LH g~ $  330.00 |4
15 | 1 [FRTGRILLELOW  3/of plu $  311.00 }™
16 | 1 |FRT BUMPER SIDE RETAINER LH, SUPPORT 7. ,_ $ 133.00 |~
17 | 1 |FRT BUMPER SIDE RETAINER RH, SUPPORT 1 $ 133.00 | <




<J | 1 |LHR BUMPER GUIDE, OTR p+ $ 60.00| -~
56 | 1 [REAR BUMPER LEFT CENTRE GUIDE, INR 2’ Wi 5 50.00 | —
57 1 |REAR BUMPER RIGHT CENTRE GUIDE, INR I 5 5000 —
58 | 1 |REAR BUMPER ABSORBER  Mlv’ /i $ 190.00 [
59 | 1 |REAR BUMPER BEAM Bt 5 743.00|7
60 | 1 |REAREND PANEL TRIM ¢ A___] $ 12500 -
61 | 1 |RHR FENDER INNER PLASTIC TRIM =~ e« $  320.00|%
62 | 1 |LHR FENDER INNER PLASTIC TRIM =~ tc $ 320.00| -
63 | 1 |TOOL BOX COVER %t—< $ 375.00 |
64 | 1 |[TOOL BOX COMPARTMENT T.{ A $  150.00 |7
65 | 1 |REARENDPANELOUTER T p g4 | $§  680.00| —
66 | 1 |[REAR END PANEL INNER $ 470.00| —
67 | 1 [SPARE TYRE LOWERING/LIFTING MECHANISM  2: .t $ 420.00| %
68 | 1 |[EXHAUST MOUNTING ¥og Lo $ 180.00 |~
69 | 1 |[EXHAUST PIPE Bed $ 1,325.00|
Parts Total: $§  26,869.25
Less10%: $ 2,686.93
Total: $ 24,182.33
Labour
Labour Description
No. Price (SGD)
Front portion
To dismantle | renew the accident damaged portion,to panel |
1 beating,reshape, straighten,orientate and align repair freplacement parts. 3 1 {@D-UD" 2w
HE200 PER DAY}
2 Carry out spray painting on accident affected area (SI6ERersanaty $ 1080061 Lo~y
3 To disconnect wire harness of electrical component to facilitate 5 30.00 ——
repairs,reconnect and check electrical function after repair ’
4 To remaove and refit aircon condensor, vacuum,refill and check air con gas 5 320,001 & [ 2
system
5 To remove and refix radiator and conduct pressure test $ 50.00 | &
6 5.R.5. Reset of system $ 300.00 | &
7 To refocus headlamp g 80.00 | «
Rear portion
To dismantle / renew the accident damaged portion,to panel L
1 beating reshape straighten,orientate and align repair /replacement parts. 5 M fodo-
{5200-PER DAY)
2 Carrry out spray painting on accident affected area (iiERorsane) $ 1,260-00° goo#
3 To conduct anti rust of under carriage tuff coat % 12000+ 40
To disconnect wire harness of electrical component to facilitate
4 repairs reconnect and check electrical function after repair $ 80807 30




GRAND TOTAL: $ 33,771.83

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED QUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

Service Advisor

Suhaimi ‘
HP : 9189 2617 Email - aceautosolution@gmail.com ;q&

o=
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Ace Auto Solution
Registration number : 53228991M

23 Kaki Bukit Ave 4, #04-01 {South Wing) Singapore 415333

INVOICE

To : FWD Singapore Pte Ltd
& Temasek Boulevard, #18-01
Suntac Tower 4

SINGAPORE 038986

Invoice Mo: ACC-2015001

Invoice Date:
Vehicle No:  SKN9680Z
Chasis No:  KL1YATSB9EKE05407
Engine No: AT4MET141140110
AMOUNT

DESCRIPTION S5GD
Parts

LH HEADLAMP 983.00

FRT BUMPER 1,406.00

FRT BUMPER LOGO 158.00

FRT GRILLE MIDDLE

400.00

FRT NUMBER PLATE GARNISH

95.00

FRT BUMPER SIDE RETAINER LH, SUPPORT

133.00

FRT BUMPER SIDE RETAINER RH, SUPPORT

133.00

FRT BUMPER SPONGE

263.00

FRT BUMPER REINFORCEMENT, IMPACT BAR

927.00

A/C CONDENSER

875.00

REAR TAILGATE

1,404.00

REAR TAILGATE EMBLEM

65.00

CHEVROLET LETTERING

50.00

ORLANDO LETTERING

40.00

TURBO LETTERING

45.00

LHR TAILGATE LAMP

RHR TAILGATE LAMP

263.00

REAR TAILGATE INNER TRIM

340.00

REAR TAILGATE WEATHERSTRIP

240.00

REAR TAIL LID LATCH

220.00

REAR TAIL LID STRIKER

80.00

REAR BUMPER STEP PLATE

160.25

REAR BUMPER UPPER

1,467.00

REAR BUMPER LOWER

540.00

REAR BUMPER SILL PLATE(SILVER)

300.00

REAR BUMPER TOWING COVER

75.00

LHR BUMPER REFLECTOR

95.00

RHR BUMPER REFLECTOR

85.00

REAR REVERSE LIGHT AND BRAKE LIGHT

401.00

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
7
3

chlsbbRkRERRRRRR R ER o k- B

LHR TAILLAMP

$
5
§
$
$
b
$
$
$
$
$
$
3
5
$
$  263.00
$
b
$
$
$
$
5
S
$
$
5
5
$
$

527.00




RHR TAILLAMP 527.00

120.00
60.00
60.00
50.00

3
REAR BUMPER CENTRE GUIDE $
RHR BUMPER GUIDE, OTR $
LHR BUMPER GUIDE, OTR $
REAR BUMPER LEFT CENTRE GUIDE, INR $
REAR BUMPER RIGHT CENTRE GUIDE, INR $ 50.00
REAR BUMPER BEAM $  743.00
REAR END PANEL TRIM $ 125.00
$
$
$
$
$
$
$

RHR FENDER INNER PLASTIC TRIM 320.00
LHR FENDER INNER PLASTIC TRIM 320.00
TOOL BOX COVER 375.00
REAR END PANEL OUTER 680.00
REAR END PANEL INNER 470.00
SPARE TYRE LOWERING/LIFTING MECHANISM 420.00
EXHAUST PIPE 1,325.00

Lelalsl=slelele lele be le e

45

Total: 3 17.688.25
Less 10%: % 1,768.83
Parts Total : § 15,919.43

Labour
Na, Prica (SGD)
Front portion
To dismantle / renew the accident damaged portion,to panel
i beating, reshape,straighten,orientate and align repair /replacement parts. ($200 PER 3 200.00
DAY
2 Carry out spray painting on accident affected area (5200 Per panel) $ 200.00
3 To disconnect wire harness of electrical component to facilitate repairs reconnect and
2 : : . $ 30.00
check electrical function after repair
4 To remove and refit aircon condensor, vacuum,refill and check air con gas system g 120.00
Rear portion
To dismantle / renew the accident damaged portion.to panel
beating reshape,straighten,orientate and align repair /replacement parts. ($200 PER $ 1,000.00
DAY
2 Carry out spray painting on accident affected area (5200 Per panel) $  800.00
3 To conduct anti rust of under carriage tuff coat 5 40.00
4 To disconnect wire harness of electrical component to facilitate repairs.reconnect and 3 30.00
5 To remove and reinstall 3rd car seat for replacement of fender inner trim $ 80.00
5] To remove and refix reverse sensor and conduct test 3 60.00
T To remove and refix rear tail gate windscreen % 120.00
8 To conduct transfer of parts from old tailgate to new tailgate g 80.00
8 To remove and refit rear axle due to removal of exhaust 3 200.00
10 To remove and refit rear exhaust $ 80.00
Labour Total : 5 3.040.00
Other
No. Price (SGD)

] IFrnnt portion | B




1 1 |Number plate with casement 5 45.00
2 10 |Front bumper upper clip 3 30.00
3 10 |Front bumper lower clip 5 30.00
Rear portion
1 10 |Rear bumper upper clip $ 30.00
2 10 |Rear bumper lower clip b 30.00
3 8 |Rear end panel trim clip $ 15.00
4 | 12 |Rear Tailage inner trim clip $ 30.00
5 | 20 |Fender inner trim clips $ 60.00
B 1 |Rear Windscreen Sealant 5 60.00
7 1 |Reverse sensor(1 set) $ 380.00
8 1 |Rear end panel insulation seal 3 60.00

Other Total : § 770.00

Total : % 19,729.43
Less lump sum 20%: % 3.945.89
Grand Total: § 15,750.00

Yours Faithfulty,

Suhaimi
Service Executive
Tal: 9169 2617 Fax:G844 5185
Email : aceautosolution@gmail.com
E&OE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "ACE AUTO SOLUTION".

PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.
Please check and finalize with me this invoice




LKK Auto Consultants Pte Ltd (coreano1sss0719r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

Ta: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore D3ROAE Singapore 408933

Adtn:  Clara Li Zi Rong Date: 01 Feb 2018

Preliminary Advice

Insured Vehicle No  : SGY179TM

TP Vehicle No s SKMNOEB0Z Accident Date (02/01/2018
Make : CHEVROLET ORLANDO Assignment Date : 08/01/2018
Date of Inspection  : 09/01/2018 Est. Duration of Repair -9 DAYS
Inspection At ACE AUTO SOLUTION - 23 KAKI BUKIT AVE 4,.#04-01 (SOUTH WING) SINGAPORE 415833

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ...FRONT & REAR.... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 33,771.83
Revised Amount 5% 19,729.43
Check ltems (Estimated) 5§ 0.00
Total 55 19,729.43
Lump Sum Repair 5% 15,750.00

Total Loss Consideration

Mew for Old Value S5
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value ‘5%
Margin for Repair 5%

Remarks

| } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have not authorized repairs.



& AUDIT TRAIL

Claim Audit

Remarks By

Mao. On Audit
08 Jan 2018 [A] HOW
1 16:37 Clm Veh Model Changed (205117) CHEVROLET ORLANDO 1.4 Turbo (A). MEL KWAN
08 Jan 2018 Reg Mo: SKNIGBOZ. Acct Date: 2018/01/02. Claim Type: TP, Insurer: FWD Singa [A] HOW |
| 2 jg.37 Cim Created pore Pte. Ltd. (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Ace AUto i it |
5 Solution (kakl Bukit) (HQ) |
3 08 Jan 2018 Adj Co Assigned LKK Auto Consultants Pte Ltd {HQ):: RR Region: FWD - Ext Auto Adj Assignment, [A] HOW |
19:37 Suggested Adj. : LKK Auto Consultants Pte Ltd. MEI KWAN
| 08 Jan 2018 4 , [A] HOW
4 19:37 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date: 2018/01/17 MEI KWAN
08 Jan 2018 . o [A] HOW
5 10:37 Adj Mandate Set Approved: (.00, Reinsp:Adj decides. MET KWAN
08 Jan 2018 . [A] HOW
& 19-37 Adj Adjuster Assigned [None] -> MARCUS CHUA ME] KWAN
10 Jan 2018 Clm Registration i [I] Clara
7 10112 Modified oo 132000 U Zi Rong
| o 10 Jan 2018 ) [A] HOW
] 14:55 Adj Adjuster Assigned MARCUS CHUA -> ADRIAN LING ME] KWAN
12 Jan 2018 ; (1]
9 17:01 Clm Cancelled Cancelled: Settled on total loss settlement Belliana
10 12 Jan 2018 Clm Cancelled [1] Clara
17:01 Reopened Li Zi Rong
A] Asher
01 Feb 2018 Adj Im. Advice : [
11 y2.40 Sujhmltted MNext Rpt:Final Rpt.Due Date:2018/01/17 Sngﬁonq
[4] NUR.
SHAGILAH|
12 (8 02T 2018 agj rpt Initiated BTE
' : ABDOL
WAHAB
[&] NUR
SHAQILAH|
13 96 Mar 2018 1y petails Notified BTE
, ' ABDOL
WAHAR
Cur,Req:16827.45:LIABILITY: 100% B:28 3VEH CC OI LAST QUANTUM: (a) COR : [A] .F'-sher|
08 Mar 2018 $15,750.00 + (b) LOR w/GST : $1,070.00 {10days x $100) + (c)LTA: $7.45 Tota
14 ya:12 Adj Mandate Request " 0\ " "' ¢1¢ 827,45 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INS 5“9\2“"9|
L TRUCTIONS, IF ANY, =
Pwrrvrw - i _ = B _ B
[11/01/2018 11:06] Asher Sng Rong Yi:
[File review: 100% B:28 3VEH C.C Ol LAST
Merimen Billing for this case - Transaction History =
Bill Ref No Bill Date Acc Type Acc Namme L Name Ref 1 Ref 2 Amount
{Branch) B
LEK Auto LEK Auto
wrigass: || SIS Motor | Consultants Pte | Consultants Pte |  SKN9G80Z 10.70
i : | wa | ud(HQ) ;



Print Received Message

This mail is associated with

*SKN9680Z (1201800000114)
[SGY1TaTM]
TP
ARIIT BHATTACHARY YA
Jan 2 2018 6:004AM
[Vincent Wang Zexiong]
Ace Auto Solution (kaki Bukit)

From FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent on 08/03/2018 17:36 PM.

To LKK_HOQ
Subject  Alert - Adj Mandate Approved (S$16827.45) - SKN9680Z - Claim Handler: Clara Li Zi Rong

Approved: 16827 .45,




312172018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM su BFDLDEH TMCKINE

yil] Rpi Ad) Subr litted ;I.II-' Auth'ed Skatus

otfied | st Sut | Ad) Assigned | Ad) F A il
i im Jan 2018 |33 Py 2018 | g415,750.00 |s15,750.00 | ;::;:#Rf:;m '
ain L s »
Edit Reg cor aay rot_| Edit Estimates || View Rpt Canc Cats

Reference Claim Detalils

| CLAIM SUBFOLDER DETAILS - ) [Created by adjuster]
lnsured . \“Im:ent Wang Z:xiong, 10: S8341004C
‘Main Claimant: |ARLIIT BHATTACHARYYA, 1D: S7362936E

I Vehicle Reg. No.: SKHEEan |Date of Loss: 02/01/2018 06:00 - :59

| Claim Type: TP/ 1201800000114 |F'u||c-.-ftwer Note No.: PNPY2017-00006833

Vehicle Reg, No. (Insured): | SGY1797M 'Policy No. (Claimant): | VPA/P1536266
' Excess: 5$500.00

| Ace Auto Solution {Iblll:l BuH‘I:} (HQ) 23 KAKI BUKIT AVE 4, #04-01 (SOUTH WING} 415933 Kaki Bukit - |
Tel: |

! 'Handhng Insurer: ||=wn Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. . [Handled by Clara Li Zi Rong]
1 Clalmantslnsurer ~ |AXA Insurance Pte L Ltd (HQ) - Tel: E33E 7288

, LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by 'ADRIAN LING] ... [Final Rpt
|| Adiuster: ‘due 17/01/2018] A

: E-lriverftustudian (Insured): |Mincent Wang Zexiong _i ), ch_:_?gﬁiumc_

| Repairer:

| ASSOCIATED MAIL RECEIVED ' View All | _Compose Case Mail |
| . FWD_SG (09/03/2018): Alert - Adj Mandate Approved (S$16827.45) - SKN9680Z - Claim Handler: Clara Li Z...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
! No results.

https:h’singapure.marim&n.can‘ddaimsﬁndex.r:.lm'?fusebox=MTRadjuster&luseacﬁun=dsp_clmheader&caseid=ﬁ?2949&sxtid=2~ﬂ1 3564 CFID=30676332&CFTOKES
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Menmen e-Claims

Claim Documents

*SKN9680Z (1201800000114)
[SGY1797M]
TP
ARIJIT BHATTACHARYYA
Jan 2 2018 6:00AM
[Vincent Wang Zexiong]
Ace Auto Solution (kaki Bukit)

Lipload Documcﬁti_l Upload Pretos | Compose New Lett-:rJ

"H'iew View in Browser ¥

Letbersftorre;pnndences | 1 per page v | o

N-:I | In aluz-=-d 0n LKK Auto Consultants Pte lLd (HQ) =it Thumhnall | Prlnt

1 (Draft) :Thlrd Party Express Settiement - Payment Breakdown - _- - ] o __E_d_t .
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DOCUMENTS CHECKLIST

There are no dnoum_ent checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Note: Rernarks are privats unless you show it to other parties.

hrtpszf.'sing.apure.marh'nen.mmﬂ:laimsfindex.clm?fusebax=MTRdm&ﬁ.:saaclinn=d5p_do-cvlaw&dumainid=1&mmla=¢&nb}id=ﬁ?2949&ﬂxtid=2€r1 ISEACFID=30678



afz1z01a

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[Vehicle No: SGY1797M (Insd veh) Model: CHEVROLET ORLANDO 1.4
SKNIGB0Z (TP veh) TURBO (A)
[Date of Accident:  [02/01/2018

Global Sum Settlement i ] [ ] Yes | [X] No
Repair Estimate 3 33,771.82
Final Repair Cost -] 156,750.00
Loss of Use -] days at $0.00 per day
Rental {if any) 3 1,070.00 10 days
LTA | GlA Search Fee b 7.45
Others: -]
- ]
Final Settlement Sum - 16,827.45
Is Third Party Workshop GIA Registerad? [ 1 YES [ X] NO {Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: ___
BOLA Liability: (%) Assessed Liability (*): 100 (%)

* Assaessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |Ace Auto Solution - 16,827 .45
2) 5
3) b
4) ' 8
NUR SHAQILAH BTE ABDOL WAHAB Egﬂ“;;';“

LKK Auto Consultants Pte Ltd

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

n



3/21/2018 Adjusier Report

LKK Auto Consultants Pte Ltd {Co.Req No: 199607 106R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18000462/AEA3S2
Date: 21/03/2018
REFERENCE
Handling Insurer:  FWD Singapore Pte. Lid. Policy MNo: PNPY2017-00006833
i Vehicle 5 ngss02Z Insured Vehicle No:  SGY1797M
Date of Loss: 02/01/2018 Mature of Claim: TP Claim No: 1201800000114
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKMNI6B0Z
Make & Model: CHEVROLET ORLANDO, 1.4 Turbo (A) Engine No: AT4NET 141140110
Reg. Date: 01/08/2014 (Man. Year: 2014) Chassis No: KL1YATSB9EKB05407
Colour: Grey Ddometer: 44728 km
Engine Capacity: 1362 cc
Market Value/New Car Price: MIA
Sum Insured (S&): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable). Yas Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Kurmho & mm Rear Left Side: Kumho & mm
Front Right Side: Kumho & mm Rear Right Side: Kumho & mm
The above values represent the remaining fyre treads depin
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 25,991.82 16,689.42 9,302.40 35.79
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.780.00 3,040.00 4,740.00 60.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 33,771.82 19,729.42 14,042.40 41.58
Approved Total (Overridden) (53) 15,750.00
Nett Amount {S%) 33,771.82 15,750.00 18,021.82 53.36
+ Car Rental (10.0 x 5$100.00/day + 7.00% GST) (S$) 1,070.00
+ Doc/Search Fee (5%) 7.45
Nett Liability (S$) 16,827.45
INSPECTION
Date of Assignment: 08/01/2018
Ace Auto Solution (kaki Bukit) (HQ)
Date Inspected. 09/01/2018 Inspected AL 29 KAK| BUKIT AVE 4, #04-01 (SOUTH WING)
Singapore 415833
Estimated Period of Repair: 9.0 days
Adjuster:  ADRIAN LING Manager:  Asher Sng Rong Yi

hitps://singa pore.rnenman.cnrn.fciaim.s-"index.r:fm?!‘u5sbﬂ:SMTRBdlusl&r&fuseacljﬁn=g&n_primrpt&cassid=ﬁ?2949&exlid=251 386ACFID=306T63328CFTOKEN=T



3/21/2018 Adjuster Report

NOTE: This report represents our findings at the tme and place of inspection stated herein. Such ingpection has bean carmied ouf fo the best of our knowledge and ability buf
any other liability under any other circumatances is hersby expressly excluded,

hnpsszslngapma.marhmn.wmf:la1r'nsrindax.cirn?fus:ehuxﬂu'lTRadjustar&[usaa:;tion=gan _prinirpl&casabd:ﬁ?ZMB&axtid=2E—‘r356&(:FID=3DETEE32&CFTDKEN=!



ATU2018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-3G Version: 1.0 (Last Synchronised: 21 Mar 2018)
Parts: M1-MPV CHEVROLET ORLANDO 1.4 Turbo (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKN3680Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRT BONNET GRILLE Not Necessary 371.00FL *.FL
2 1 *RH HEADLAMP Mot Necessary 983.00FL *-FL
3 1 ‘LH HEADLAMP Cracked 983 .00 FL "083.00 FL
4 1 *FRT BUMPER Deformed 1,406.00FL *1,406.00FL
5 1 *FRT BUMPER TOW COVER Mot Mecessary 75.00FL *-FL
B 1 ‘*FRT BUMPER LOGO MNecessary 158.00 FL *158.00 FL
[ 1 *FRT GRILLE MIDDLE Cracked 400.00 FL *400.00FL
& 1 *FRT NUMBER PLATE GARNISH Deformed 95.00 FL *05.00FL
g 1 *FRT BUMPER LOWER Mot Necessary 516.00 FL *-FL
10 1 *FRT BUMPER LOWER GARNISH (SILVER COLOUR) Mot Necessary 333.00FL *-FL
11 1 *FRT BUMPER FOG LAMP COVER RH Mot Necessary 113.00 FL *-FL
12 1 *FRT BUMPER FOG LAMP RH Mot Necessary 330.00FL “-FL
13: 1 ‘FRT BUMPER FOG LAMP COVER LH Mot Necessary 113.00 FL *-FL
14 1 *FRT BUMPER FOG LAMP LH Mol Mecessary 330.00FL *FL
1 *FRT GRILLE LOW Mot Mecessary 311.00 FL *-FL
1% 1 *FRT BUMPER SIDE RETAINER LH, SUPPORT Necessary 133.00 FL *133.00FL
17 1 *FRT BUMPER SIDE RETAINER RH, SUPPORT Necessary 133.00 FL *“133.00FL
18 1 *FRT BUMPER BRACKET LH, GUIDE Mot Mecessary 111.00FL *-FL
19 1 *FRT BUMPER BRACKET RH, GUIDE Mot Necessary 111.00FL *-FL
20 1 “FRT BUMPER SPONGE Cracked 263.00FL *263.00FL
21 1 *FRT BUMPER REIFORCEMENT, IMPACT BAR Bent 927.00 FL *927.00 FL
22 1 *FRT SUPPORT PANEL TOP CENTRE Mot Necessary 326 00 FL *-FL
23 1 *TURBO INTAKECOOLER Mot Mecessary 653.00 FL “-FL
24 1 *A/C CONDENSER Dented 875.00 FL *875.00FL
25 1 *RADIATOR Not Necessary 1,143.00 FL *-FL
26 1 *RADIATOR FAN ASSY, MOTOR AND BLADE Mot Mecessary 816.00 FL “-FL
20 1 *RADIATOR FAN COWLING Mot Necessary 385,00 FL *“-FL
28 1 *REAR TAILGATE Distorted 1,404 00FL *1,40400FL
28 1 *REAR TAILGATE CHROME MOULDING Mot Necessary 551.00 FL *-FL
an 1 *REAR TAILGATE EMELEM MNecessary 65.00 FL *65.00FL
311 *CHEVROLET LETTERING Mecessary 50.00 FL *50.00FL
az 1 *ORLANDO LETTERING Necessary 40,00 FL “40.00FL
33 1 *“TURBO LETTERING Mecessary 45,00 FL *45 00 FL
41 *LHR TAILGATE LAMP Cut 263.00 FL *263.00FL
B 1 *RHR TAILGATE LAMP Cut 263.00FL *263.00FL
3 1 *REAR WINDSCREEN WITH MOULDING Mot Necessary TB0.00FL *-FL
ar *REAR TAILGATE INNER TRIM Deformed 340.00 FL *340.00 FL
s 1 *REAR TAILGATE WEATHERSTRIP Cut 240.00 FL “240.00FL
@ 1 *REAR TAIL LID LATCH Damaged 220.00 FL *220.00FL
40 1 *REAR TAIL LID STRIKER Bent 80.00FL *80.00FL
41 4 *REAR BUMPER STEP PLATE Deformed 160.25FL *160.25FL
422 1 *REAR BUMPER UPPER Distorted 1467.00FL *1467.00FL
[ Report was unsubmitted during this print-out. |

h‘.lpﬁ:.’.'sin-ga;::::ma.:-m‘erun"ua'nr'l.u::c:nr'n.'v,::l.air'ns..n'im:l»a:u.v:ﬁ'rlu'?fus'.el:u:nc= MTRadjuster&iuseaction

=gen_printrpt&caselid=67 2049 &extid=261 1568 CFID=30676332ACFTOKEN=T!



32172018 Adjuster Reporl
No. Qty Part No. Particulars Condition Repairer's Amount
43 1 *REAR EUMPER LOWER Distorted 540.00 FL *540.00 FL
4 1 *REAR BUMPER SILL PLATE (SILVER} Deformed 300.00 FL *300.00 FL
45 1 *REAR BUMPER TOWING COVER Deformed 75,00 FL *75.00FL
46 1 *LHR BUMPER REFLECTOR Missing 9500 FL *95.00 FL
47 1 *RHR BUMPER REFLECTOR Missing 95.00 FL *95.00 FL
48 1 *REAR REVERSE LIGHT AND BRAKE LIGHT Cracked 401.00 FL *401.00FL
49 1 “LHR TAILLAMP Cracked 527 .00 FL *527.00FL
50 1 *RHR TAILLAMP Cut 527 00 FL *527.00FL
51 1 *LHR FENDER PROTECTOR Mot Mecessary 150.00 FL *-FL
52 1 *RHR FENDER PROTECTOR Mot Necessary 15000 FL *-FL
53 *‘REAR BUMPER CENTRE GUIDE Damaged 120.00 FL “120.00 FL
54 1 ‘RHR BUMPER GUIDE, OTR MNecessary 60.00 FL *60.00 FL
S 1 *LHR BUMPER GUIDE, OTR MNecessary 60.00 FL *60.00FL
56 1 *REAR BUMPER LEFT CENTRE GUIDE, INR Mecessary 50.00 FL *50.00 FL
=T A | *REAR BUMPER RIGHT CENTRE GUIDE, INR Mecessary 50.00 FL *50.00 FL
58 1 *REAR BUMPER ABSORBER Mot Necessary 190,00 FL *-FL
59 1 ‘REAR BUMPER EEAM Bent 743.00FL “743.00FL
60 1 *REAR END PANEL TRIM Deformed 125.00 FL *125.00FL
61 1 *RHR FENDER INNER PLASTIC TRIM Cracked 320.00 FL *320.00FL
62 1 *LHR FENDER INNER PLASTIC TRIM Cracked 320.00 FL *320.00 FL
B3 1 *TOOL BOX COVER Deformed 375.00FL *375.00FL
64 1 *TOOL BOX COMPARTMENT Mot Necessary 150.00 FL *-FL
65 1 *REAR END PANEL OUTER Distorted 680.00 FL *680.00FL
66 1 *REAR END PANEL INNER Distorted 470.00 FL *470.00 FL
67 1 *SPARE TYRE LOWERING / LIFTING MECHANISM Bent 420.00 FL *420.00 FL
68 1 *EXHAUST MOUNTING Mot Macessary 180.00 FL *-FL
69 1 *EXHAUST PIPE Bent 1,32500FL *1,325.00FL
7010 *FRONT EUMPER UPPER CLIP Mecessary 65.00FS3 *30.00F5
71 10 *FRONT BUMPER LOWER CLIP Mecessary 65.00F3 *30.00FS
72 6 *FRONT FENDER PROTECTOR CLIP Mot Mecessary 39.00FS *-F3
73 10 *BOMNET INSULATOR CLIP Mot Necessary 65.00F5 *-F8
74 1 *COOLANT Mot Necessary 120.00F5 *-F8
75 5 *FRONT SUPPORT PANEL TOP GARNISH CLIP Mot Mecessary 3250F5 *.F3
76 6 *FRONT FENDER LINER CLIP Mot Mecessary 39.00FS *-F5
o *‘NUMBER PLATE WITH CASEMENT Cracked 4500FS *45.00F5
[FRONT PORTION)
78 1 ‘NUMBER PLATE WITH CASEMENT Mot Necessary 4500F3 *-F5
(REA&R PORTION)
7a 10 *‘REAR EUMPER UPPER CLIP MNecessary 65.00F35 *30.00FS
B0 10 *‘REAR BUMPER LOWER CLIP Mecessary B5.00FS *30.00F3
81 B *FENDER PROTECTOR CLIP Mot Mecessary 52.00F3 *-F5
82 B8 *FEMDER LINER CLIP Mot Necessary 52.00FS *-FS
B3 1 *REAR END PANEL TRIM CLIP Necessary 52.00FS *15.00FS
dpes
84 12 *REAR TAILAGE INNER TRIM CLIP Mecessary 78.00FS *30.00F5
85 20 *FENDER INNER TRIM CLIPS Mecessary 130.00F5 *60.00F5
g 1 *REAR WINDSCREEN SEALANT Necessary 80.00FS *60.00FS
87 1 *SET REVERSE SENSOR Damaged 460.00 FS *380.00FS
8g 1 *REAR END PANEL INSULATION SEAL MNecessary 80.00F5 *60.00FS
8G9 1 *REAR SPARE TYRE Mot Necessary 180.00FS *-FS
F=Franchise parl. S=Spchett, L=LisiitemDisc. -— -
Sub Total (5%) 28,678.75 18,458.25
. List Item Discount on L items 10.00/10.00% (S$)  2,686.93 1,768.83
Total Parts (S$) 25,991.82 16,689.42
Report was unsubmitted during this print-out. _l
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KR Trdak k.l Al:ljustar Rapur'l
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE / RENEW THE AGCIDENT DAMAGED PORTION, TO Mew 3,000.00 1,200.00

PANEL BEATING, RESHAPE, STRAIGHTEN, ORIENTATE AND ALIGN
REPAIR /| REPLACEMENT PARTS,

2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED AREA. MNew 2,340.00 1,000.00
TO DISCONNECT WIRE HARNESS OF ELECTRICAL COMPONENT TO MNew 110.00 60.00

FACILITATE REPAIRS, RECONNECT AND CHECK ELECTRICAL
FUNCTION AFTER REPAIR.

4  TO REMOVE AND REFIT AIRCON CONDENSOR, VACUUM, REFILLAND ~ New 320.00 120.00
CHECK AIR CON GAS SYSTEM.

5  TO REMOVE AND REFIX RADIATOR AND CONDUCT PRESSURE TEST, New 50.00 0.00

6  S.R.S.RESET OF SYSTEM. New 300.00 0.00

7 TO REFOCUS HEADLAMP. New 80.00 0.00

&  TO CONDUCT ANTI RUST OF UNDER CARRIAGE TUFF COAT. New 120.00 40.00

9 TO REMOVE AND REINSTALL 3RD CAR SEAT FOR REPLACEMENT OF New 200.00 80.00
FENDER INNER TRIM.

10 TO REMOVE AND REFIX REVERSE SENSOR AND CONDUCT TEST. New 80.00 60.00

11 TO REMOVE AND REFIX REAR TAIL GATE WINDSCREEN. New 180.00 120.00

12 TO CONDUCT TRANSFER OF PARTS FROM OLD TAILGATE TO NEW New 350.00 80.00
TAILGATE.

13 TO REMOVE AND REFIT REAR AXLE DUE TO REMOVAL OF EXHAUST. New 300.00 200.00

14 TO REMOVE AND REFIT REAR EXHAUST. New 300.00 80.00

15 TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS OF VEHICLE. New 50.00 0.00

Gross Labour Cost (58) 7. 780.00 3,040.00

Report was unsubmitted during this print-out.
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