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- Odomater
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- Policy No.

Make & model

Policy Particulars :

2100507289

vehicle Partic

Engine No. HIDDEN year of Reg
Chassis NoO. m’
= Steering
’I

Hlur.ﬂ'i‘catlnn

Brakes

mim

pescription of Damages.

General Information

Inspection Date OB/012018 _l

PREMIUM AUTOMOBILES PTELTD

55 UBI ROAD 1
SINGAPORE 408899

Remarks

5
r 1&}THE MARKET VALUE 1S 55-—-—-—-—"‘[EST AVERAGE)
B E AUTHORISED REPAIRS.

IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAV




1iar2ois Meriman a-Claims

View Received Message

This mail | assaciated with ;

FSLN141K (7713B6557556G)
oD
Jan § 2018 7:00aM
[WONG GEDK CHUN]
Premium Automobikes Pte Lid

From AIG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 02/11/2018 15:13 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SLN141K - Claim Handler: Chan, Kian Meng

Maintained:Supplementary labour - To R B R front lock carrier not approval to take out.

DOCUMENTS SUMMARY
There are no documents,

hitps://singapore. merimen.com/claims/index cim?fusebox=8VCmailAtuseaction=dsp_view&mode=1&inboxid=1 38067 4&iDomainid=11&i00jld=4. ..

W
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Denise Tay (LKKAuto ~
From: Kah, Victor-CK <Victor-CK.Koh@aig.com> \
Sent: Thursday, 10 January 2019 9:09 AM
To: Fong, Andy-SY r
Cc: SUR
Subject: SLN141K / OD / 77138655755G - Supplementary labour approval \
Hi Andy,

Supplementary labour $1250.00 to R & R front support to replace LH reinforcement bracket was initially rejected.
Reason being it is deem as unnecessary 10 perform and was counter check against the Audatex procedure.

Now the repairer has insisted that the labour is necessary to perform without providing any documentation proof
except for a few reinspection photos that they have R&R front support. Issue here is whether s it necessary to
perform and if so whether the labour given was in excess? My opinion is that the procedure is not necessary and
the bracket could be easily taken out by unbolting the four bolts that tighten the bracket ,support panel and chassis
member together.

For your review and approval.

Thanks & Regards

Victor Kah

AlIG

Claims Technical Controlier

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel 465 6419 1785 | Fax +65 68357416

Victor-ck.koh@aig.com | www.alg.com

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or Its subsidiaries or affiliates gither jointly or
severally, for any loss or damage arising in any way from its use.

Wl‘ﬂ S.chfjfté Ll “w,“j'd{ﬂ_g Qpr?m
A& 1¢ k '?rfit,w* l"(' ﬂw. icg @ sf@l':..r mc,.,ci:d
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Bi14/2018 Meriman e-Claims

View Received Message

This mail is asscciated with |

"SLN141K (77138655755G)
[o]8]
Jan 5 2018 7:00AM
[WONG GEOK CHUN]
Premium Automobiles Pte Lio

.P_FEPWIIRWAH Mark as Unread | Print Message | Delete Massage | Forward | -

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 13/08/2018 17:28 PM.
To LKK_HOQ

cc AIG_SG; Andy-5Y.Fong@AlG.com

Subject  Supplementary parts and labour.

I

Damage photos of LH sill panel for the supplementary labour? e
hy does the Support panel nesd ta to R & R for replacement of Reinforcement bracket? As check this operation i not necessary.

Fegards
ictor Koh

[~

) S
a.ﬂ-!ﬂ%

LLIGMHHSUHHAIT
There are no documents.

Pored  11L— b

>

hitps:{aingapore.menmen, com/claimsindex cfmHusebox=5VCmaildfuseaction=dsp_viewSmode=14iinboxd=1335T604IDomainid=118i0bjId=4,.. 1/2




Denise Tay (LKKAuto) '

From: Denise Tay (LKKAuto)

Sent: Thursday, 11 January 2018 11:02 AM
To: 'Claims Dept’; SUR

Subject: RE: SLN 141 K Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLN 141K (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 5256-3561 | email; denisetay@kkauto.com | fax: 6256-4315
ik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 10 January 2018 9:49 PM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: SLN 141 K Own Damage Claims

Dear Denise,
Kindly follow up with AIG for the approval urgently as the vehicle is awaiting approval before repairs.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pre Ltd e e s

55 bl Rcad 1 Road Singapore 408692

p. +65 G3BE 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 2B1 Alexandra Road Singapore 159338 p +65 6836 2223



Wote: This document has not baen finalised.

LKK Auto Consultants Pte Lid i e tsssories
51 Ubl Ave 1 #01-25, Paya Ubi Industral Park

Sngapors 408933
Tal 6256-3561 Fax 6844-E805 Emall: surfikkauto comnasignmanisiikiauto. com

To: AIG Asia Pacific insurance Pie. Lid From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
T8 Shenton Way #0716 Paya Ubi Indusirial Fark
Singapom 078120 Singapars 408933
At Date: 08 Jan 2018
Preliminary Advice
Vahicle No BLNIRTK Accdent Date 08012018
Maka - AUDI Ad Polizy Ne. : 2100507389
Assignmant Date : DB/012018 Excess : 55000
Duite of Inspection : DAMD1/2018 Est. Duration of Repar -B.00
Inspection Al : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 US| ROAD 1
SINGAPOHRE 408658
Paint of | General ol D
Tha vehicls sustained impact / damages fronl nis porion and pars claimed sre conskatent o the accident.
Repairers Estimate (Gross) 1 1 5£2,510.00
Ruvised Amount S 20,908.00
Check llems (Estimated) 55 2062700
Totsl 5% 41,535.00
Lumg Sum Repair -1
Total Loss Consideration
Maw for Old Value 5%
Pro-Accident Vaiun 5% 148,000.00
COE / FARF Rabato E% T0.650.00
Salvage Value 5%
Margin for Repai 56 77.350.00

Remarks

—_—

{ =} mmuwnmmmmmmmmmnmmmm Kindly int us have your
ANONERTON.

| ) The vehicle is uneconomical to be repaited, you are advised io imvite tender for the wieck.

L ) Other commants



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmner 1D Type:

Owiner 1D:

Vehicle Details
Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.

Chassis Ne.:

Maximum Pawer Output:
Open Market Value:
Original Registration Date:
First Reglstration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount!

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 09 Jan 2018

Singapore MRIC

1381A

SLN141K

No

0% Jan 2018

AUDH

A4 LATFSISTRONIC
White

2017

CVND32231
WALZZZF43HA121927
110.0 kW (147 bhp)
$32,086.00

1% Apr 2017

19 Apr 2017

o

£24,921.00

Yes
18 Apr 2027

£20,19000

18 Apr 2027

B - Car above 1600¢c or 7kW (130bhp)
10

£54,405.00

$50.440.00

$70,650.00



11172018 Marimen e-Claims

View Received Message

=4

This mall is assaciated with :
*SLN141K (7713B655755G)
oD
lan S 2016 7:00AM

[WONG GEDE CHLUN]
Premium Automobiles Pte Lid

[eply | Reply All | Mark as Unread | | Print Message | _Deiete Message | _Forwars | B
From AIG Asia Pacific Insurance Pte, Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/01/2018 10:53 AM.

To LKK_HGQ

Subject  Alert - Adj Mandate Approved (5$20908.00) - SLN141K - Claim Handler: Chan, Kian Meng

Approved: 20908.00:Re-inspection to be dane for damage check and supplementary items / labour,

DOCUMENTS SUMMARY .
There are no documents.,

mmﬂﬂnmumﬂmn.mmmmmmummcmnm-mmp‘m1 &iinboxid=12116538IDomainid=118I0bjld=42... 172
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MR RO JEE-01 | Mo Aviorredivg Pie Ui - Buobil Ueres
EMTHY DATE A TIIE B5a120 e 1602
SUBMITTED 8Y: Wvaian Warg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fimasa report comectly the detales of e scoment e apesd up e clhsrm prookes

2 This Form must b complated by the Policyhaldan and/or the Authorissd Daver

3. Information provided musl be &s truthiul and accursie ss possible. Any willud misrepresentation or witholding of materal facts may nllow indurance compankes o
reputiate policy bty

4. The issue and acceptance of tres Form by iIRGurance Comannam i@ nnt an admssinn of pobcy labilky on the part of the insUFANoS CoMmOEREL

5. Amy talse reporting may ba referred to the Polics for investigation,

. This repart will be fonearded by e insurers of the insurers of the GIA Records Managemeni Centre establisha by the Garesal Insurance Assacation of
Singapone{G1A] for archiving and thl capies of this repor! will far & fes ba made svadable upon applicaton by ineresied pastee

7. By the P:‘!g'ﬂ'ﬂ.'ﬁ of thia repor b2 [he insurers, you heeretty consaent \o e arohiving of mis report 2l e cenbee and o copaes of the report DEing made avaidlabbe
wforesaid

ACCIDENT STATEMENT

Date Of Repon 05012018 10:02

Date Of Accigent 05/017/2018 0750

Exact Location Of Accident JURONG WEST CENTRAL 3
Country/State of Loss SINGAPORE

Vehicle Registration Number SLN141K
Insured/Policyholder

Name Of Registerad Cwner WONG GEOK CHUN
NRIC No 515313814

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-97285342
Allernative Phone No OTHERS-NOPHONE
Vehicle Particulars

Manufaclurer AUDI

Modal A4 1.4 TFSI S TRONIC

Exact Purpose for which vehicle was being used at
lime of accident

Ara you claiming under your own insurance poalicy

for repair to your vehicle? VES

If No, Please state action io be taken

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleal Palicy NO

Palicy Numbear

Cover Nole Number

Driver

Name of Driver CHNG JIANYAD, NICHOLAS
NRIC No 593254720

Date Of Birth 14/07/1983

Oecupation INDDOR

Date Of Drving Pass 12/08/2013

Driving Experience 4 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) =65-96378339
Fax Mumber

Contact Number

EMall Address NCJY1993@GMAIL.COM

Page 1 of 13



Address

Postcode
Was driver an employee of the Insured's Company
I Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Dwn Vehicle

General information of the Accident

Type Of Accident

Weather Conditions

Road Surfaca

Other Information

Was any foreign vehicle involved In this accident?
Mumbar of vehiclas involved in the accident

Was any body injured in ihe Accident?

VWas any injured conveyed 10 haspital by
ambulance?

Was any othar malerial or property damaged?

| have been approached by unknown person(s)
soliciling/offering accident claims assistance.

Mumber of Passengers (Including Drivar)
Detalls of Police Action

Was the acciden! reporied 1o the police?

If Yes.Please siale which Police Station

Was notice of intended Proseculion given?

If ¥Yes against whom?

Clrcumstances of Accident

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 71 JURONG WEST CENTRAL 3

w10-14
648335
NO
CHILDREN

COLLIDED INTO PROPERTY

CLEAR

DRY

NO

NO

YES

YES

NO

NO

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Ragistration Number
Vahicle Make/Model/Colour
Details Of Properties

Vehicle Calegory

Name of Driver
MRIC/Passport Numbear
Contact Number

Address

Paostcode

Insurarice Company Name
MNature Of Damage

Na. Of Passenger (Including Driver)

ROADSIDE FENCE
MNA/UNKNOWN

Page I of 13



Sketch Plan Pg. 1

SKETCH PLAN
MPORTANT

L Please report gorrectly the detalls of the sccident 1o speed up the claims process
1- This Form must be compleied by the Policyholder and/or the Authori: i DITIVET.

3 Information provided must be au truthiul and sccurate 2 pessible. Any vwillul misrepressntation o withholding of material
facts may allow inturance companies to repudiate policy liability,

4, The lssue and acoeptande of this Form by nsurance compenies 1 not an sdmission of palicy llability on the pars of the Insurance
companhes.

regaring

add BT Ty UR FEIRTTEE L5 LI FOuILE 23 Ve RLIR LN

£ The report will be forwarded by the insurets of the GlA Records Management Céntre established by the General Insurance
Aszociation of Singapore (GiA) for archiving srd that copses of this report will for a fee be made svallable upon spplication by
interested parthes.

7. By the lodgment of this report 1o the inturers, you hereby consent to the srchiving of this report at the centre and to cophes of
the repart being made svailable aforesaid.

£ Comsent under the Persansl Dats Protection At (POPA)
| underitand, acknowiedge, agree and consent that:

[a) My Insurer, my workshop and the General iInturance Association of Singapore [“GIA®] may/sre permitied to collect, use,
disclose and/for process my personal data/persanal information set out in this [form] and any other personsl information
provided by me of possessed by my insurer (callectively the “Personal Information™] and disclose ané transfer such
Personal information to all insurer{s) who have insured vehicle]s] Involved in this accident [all insurer(s]) who have insured
wehicle{s] invalves in this sccident shall be collectively referred Lo 51 the “Insurers”), the insurers’ lawyery/law firms, the
Monetary Authority of Singspore end any relevant government agency/suthesity [such as the police), for the purpose(s)
of

(i} processing handling and/or dealing with my datms indluding the settlement of the dakms snd any neteasary
Investigations relating to the claims;

{il} imvestigating the accident and/or my claimsy;
[ili) emerying out and/or dealing with my instructions or respanding to amy enguiries by me;

(i) edmimibitering my clakms (induding the mailing of cormespondance, statements, involces, reports o notices to me,
which couid involve distlosure of certain personal data abaut me to bring about delivery of the tame &4 well 23 on the
externsl cover of envelopes/mall packages): and/or

[v] omplying with sppliceble law in administering, processing. handling and/or dealing with my claim.{coliectively the
“Purposes”)

(o) allinsurer(s) who have imured vehiclefs] immived in this scoident snd the insurers’ lewyers/law firms, mey/are permitied
to collect, use, disciose and/or process my Personal Information for one or more of the sbove Purposes, and

fe] my Personal Information may/can be diiciased by any of the insurers and,for GIA to their third party service providers or
agents{inchuding their lewyersTaw firma), which may be sited outside of Singapore, for ona or more of the above Purposes.

[d] my Personal information will also be collected and used to complle caims history for the purposz of fraud detection,
investigation and menagement in present and all luture claims.

e} the information s collected under (d) above may be shared [ disclosed:

(i} vo all insurers andfor any other third parties that assist in evaluating, investigating, contrafling or managing fraud,
regulator, law enlorcement and government agencies as reasonably reguired lor the purpases wated, or

[ii} for complying with requirements under Bny regulations, laws ar court orders

ety W

Pobcyhaider's Sgnature Driver ¢ Sgrature Regorting Centre Fersannel's Sgnature
Date & Time: [ driver is not the Nama:

Dte & Tirma: NRICTFIN No.:
CANAC Shpathanl pim_v1

Page Jof 13



Sketch Plan Pg. 2
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CONTACT NUMBER: (1% PY § Wl[‘hl E-MAIL ADDRESS. h!';['_f““ ggh;;l-(aﬂ.j

toeation: Jurse Ui (eded 3 HH° S(647330)

VT o o v M ol it T Tiae on e gl

_Cuiaas_zf_hm_eﬁ:_ﬂjﬂﬂgmmmw__

NOTE! PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

O'WN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFCRMATION

Please vinie:

i
\7) Claim Own Palicy { ) Clakm Third Party [ ) Claim DOVTP al other workshop [ | Reperting Oty

DECLARATION
|'We geciare the foregoing particulars are true in avery respect.

LAy ia

Pelizyholder's Signature Driver's Signature . Heporting Centre Persannels Signoture
Date & Time: [ driver is not Hame:

Date B Tirne: WRICEIN Mo,
LIARKAL L] wirtd enl o i 3

Page 4 of 13



Sketch Plan Pg. 3

AI G ’ ) HCFTLENE TEL. (88) 641 8-3000

FAX: (£5) 842317

COVER NOTE

Cover Note No. 2100507398 Date 17 Apr 2017

The lollowing risk described in the Scheduls is hareby HELD COVERED in the terms of the applicable Company's policy
tssued io the Policyholder.

/;.L/zmm.u

VWOKG GEOK CHUN .~
All Age Condition ‘1\/ SUNIYI K
AUDI AUTO PROTECTOR | A4 1.4 TFSI S tronic__
[NSURED NOT DRIVING POLICY) 1305.00
"‘I' Apr 2017 G ap 032231 -
|& Apr 2018 % AUZZZF43HA121827
$§600.00 s 7
nited Overseas Bank
Limited

Amy person other than |he Insured who s named s @ namee driver under the policy.

In addifion ta the Policy Excess, & Young andior Orver Excass ("YIDR") of 553,000.00 (bafore G5T) will apply o You
or Your Authorisad Driver who is beiow the age of {in case of All Age Candition policies) andior has less than 2 yesrs' eriving
exparience. The YIDR Excess bs not spplicable io Mamed Driver pallciess
Lizage of vehicle: only for the Toliowing :
1. U= only for social, domesiic and pleasure puposes and lor the Policyhelder's business.
2 Use In connection with the Policyhalder's business. Use for the camiage of passengers (other man for hire o reanrd) in
connaction with ihe Palicyhsider's business and use lor socisl, domestic or pleasure purpases.

m-m'mtmumm;muulmmnmwmmhmm. Ehoudd
¥ou reguite any change o the insurance, plesss contac! us immediataly. Otherwiss, any change will not be covered undee the palicy,

mmmumeHMhmmhmﬂhmm-mmﬂMM
pramium for the insurances will be chamged for the time Te Comparry has been on risk

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENEATION] RULES, 1980

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

CERTIFICATE OF INSURANCE
rmmmwm_mm“rﬁhmnmmmmdﬁ-mmmﬂm

Risks and Compensation) Act (Chapter 188} and Part IV of the Road Transport Act, 1887 (Malaysia)

Izsued in SINGAPORE AIG Asia Pacific Insurance Ple. Lid,

IMPORTANT NOTICE

THIS COVER NOTE IS VALID FOR ”
60 DAYS FROM THE FIRST DAY OF

THE POLICY PERIOD. APPLICABLE -

TO CORPORATE POLICIES ONLY, AUTHORILED REPRESENTATIVE

ORIGINAL LTy

R Building. 78 Bhantes Way FIT-18 Singepars 078130 A As Pasife Wavwwes P Ll

Zriant

L

Page 50 13
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Addendum Sheet Pg. 1

GENERAL INSLIRANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE : Please submit the completed Addendum form 1o the game Authorised Reporting Centre with
whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Originai ReportNo: M MOVICBIUL  \ise pegistrationNo: S LAL/ W/
Name]as shown in NRIC): w Gfd f 2 Lhun

{*Vehicle Driver / Vehicle Owner) (*] Please delete as appropriate
NRIC/PassportNo: S (S 3( 3814

Address

Contact (Tel) : ??ﬁf;‘f:‘ (H/P)
{Emall] :
bate of Accgem . _OS[01[ 18 Time of Accident: _ 070 02
Place of Accident: __ urens WHE Ceafret
Insurance Company : b

{8) ADDITIONAL INFORMATION / AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or make
the following amendments:

- 4pe errer clauae date of occrdend 40 05[01/ 12 wcdeast oF
oS /o1/ 17

A

Slgnature of Vehicle Owner / Driver
Cate:

10 Anson Road #06-16 International Plaza Singapore 079903 Phone : + 65 5224 0010 Fax : 65 6224 0030
Operating Hours : Monday to Friday Sam to Spm

Fage 13 of 13



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg { claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ Ubi Road 1

Contact No : 6366 2323

Fax No : 68411183
Reference T PAMODIOD24201R/GW
Date ¢ B-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Wong Geok Chun
Address Blk 71 Jurong West Central 3
#10-14
Singapore 648335
Telephone HP +65 97285342
Type of Claim Own Damage Claims
Policy No. 2100507399
Vehicle No SLN 141 K
Model Code Audl A4 Sedan 1.4 TFSI S-tranic
Model / Year Apr-17
Engine No CWVN 032231
Chassis No WAUZZZF43HA121827
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 5-Jan-18

Place of Accident

JUROMNG WEST CENTRAL 3



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour C} for Accident Vehicle SLN 141 K

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlight, horns, fog lamps, outside temperature SIN § 360,00 .7
sensor and headlight washer assy,

To remove and transfer aircon condensor, radiator,
additional radiator, electrical fans and control unit.

ﬂ
2 Renew damaged aircon piping. To carry out 3N 3 3400001
vacuum/regas and to pressurise coaling system.
3 To remove and tranﬁftr lhs frall'lt door's multi - lock SN S 280.00 X
system and power window devices. :
To dismantle front bumper, lhs front fender, bonnet
and lhs front door. Renew front lock carrier and align -
to position. Renew front bumper, lhs front fender, Py 2$D
“ headlight and bonnet. Re-organise front crash s 5 _]_-_';'D-DU 175
management components. Reinstall all parts f
removed.
To remove rhs front doont panel trim, renew rhs X
> front door chrome malding _ _ ) £ A00.00
¢ € -
To respray frant bumper, Lhs front fender, bonnet, 7200
° hinges and ths front door. 3 3,500:00 rz 2
P
7 To suspend engine, dismantle front suspension assy SN & 2.800.00
Inspect for damages and renew accordingly
i To renew Lhs front rim and tyre. Carry out wheel SN & 280.00 -
alignment
8 To carry out diagnostic check SN § 192,00 .~
TOTAL LABOUR CHARGES 5 14,212.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No. SLN 141 K.
S/N__ Parts Description Mﬁ
1 FRONTBUMPER < Jsfarfed s 170300 =
2 FRONT BUMPER SECURING STRIP 1M ¢ s7.00
3 FRONT BUMPER GRILLE - CENTER e (4 3 163.00 —
4  FRONT BUMPER CLOSING ELEMENT T~leced ¢ 17100 & |15
S FRONT BUMPER AIR GUIDE - LH  pAuss— 3 67.00 -"':'
6 RADIATOR GRILLE [ pecled s 941.00°"
7 FRONT BUMPER AIR GUIDE GRILLE - LH Miss—~ & 112.00 ~
8 FRONT BUMPER GUIDE SECTION -LH A< ¢ 29.00 —
9  FOAM FILLER PIECE [ c{_.d S 101.00 —
10 FRONTBUMPER CARRIER Bed el 3 674.00
11  FRONT BUMPER SUPPORT-LH/RH ™= 2 ¢ 46.00
12 FRONT BUMPER LOCK CARRIER BRACKET - s 112.00
13 FRONT BUMPERTOP COVER (- s 104.00 =
14 SIGN "CAUTION" s s 12.00 <
15 STICKER FOR AIR CONDITIONER /- S 6.00 —
16  FRONT FENDER - LH <}y ofst—d s 643.00 —
17 FRONT FENDER ATTACHEMENT PARTS - LH } $ 4400 —
18 FRONT FENDER CLOSING ELEMENT-LH | %59 & 42.00 — i
19 FRONT FENDER BRACKET - LH | s 29.00
20 FRONT FENDER BRACKET DEFORMATION -LH ¥ 42.00 ~
21 FRONT FENDER RETAINING BRACKET-LH ., | § 27.00 -
22 FRONT FENDER BRACE - LH ', ~y 5 100.00
SUB - TOTAL SPARE PARTS CHARGES . § 5,225.00
All charges are not inclusive of G5T.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:G6B841 1183

Telefax
M rial List for i i
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark

23 FRONT STONE CHIP GUARD - LH e s 43.00 -

24 FRONT WHEEL SPOILER - LH "i? d s 61.00

’ \—'\-"'L.}_ =

25  FRONT BUMPER SPOILER -LH * s 29.00

26  FRONT WHEEL HOUSING LINER - LH T@7e 5 208.00 —

27  WHEEL HOUSING LINER ATTACHMENT PARTS %5 76.00 "

28 FRONT FENDER LINER LOWER COVER -LH  Miaig 12.00 °

-

29 LED HEADLIGHT - LH s 7,861.00

30  POWER MODULE FOR MAIN LIGHT ELECTRONIC} 5 *'™ 8850000 7
il -

31 CONTROL UNIT FOR LIGHT CONTROL SYSTEM I o 85400 > 3

32 DRAIN HOSE N New 3 29.00 ”
33 HEADLIGHT COMPENSATING 2 3 105.00
34 HEADLIGHT LIFT CYLINDER-LH  ®=~feed 5 180.00
35  HEADLIGHT LIFT CYLINDER BRACKET - LH ™t~ TBC 7
36 CORRUGATED PIPE-LH/RH g~k ok 5 ¢ 106.00 «
37 BONNET Deaded s 200100 ~—
38 BONNET ATTACHMENT PARTS A& Mics 5 103.00 *
39 BONNET LID HINGE - LH/RH  »ot o 2§ 514.00 +
40  BONNET IMPACT PROTECTION As- 15 69.00
41  FRONT FENDER LEDGE -LH A 26 4300
42  BONNETSTRIKER - LH/RH  put o 28 86.00 X
TOTAL SPARE PARTS CHARGES . § 12,845.00
All charges are not inclusive af GST
Legend Remarks (0K) = Approved, Remarks (0 = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, S5ingapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
LN 141 K.
m P P
S/N__ Parts Description S/Nett Remark
43 BONNETLID LOCK /- s 25 360.00
44  BONNET LOCK CARRIER WITH MOUNTING A== ﬁ,;’is. 878.00 #
45 COOLANT REGULATOR SUPPORT Lt - S 64.00 7
46 RADIATOR AIR GUIDE-LH M= 28 32.00
47  ADDITIONAL COOLER FOR COOLANT  piw—e Paukds 44400 &
48 A/C CONDENSOR WITH FLUID RESERVOIR % "5 525.00
49  RADIATOR | it s 572.00 *
50 RUBBER BUSH AT A 48 3Bo0 *
S1  COOLANT CONCENTRATE-15LTR Al Wee o 132.00 7
52 RADIATOR FAN RING el MeL 5 222.00
53 RADIATOR FAN WITH CONTROL UNIT A ~ s 1,949.00°
54  COOLANT PIPE Nt e 2§ 346.00 ~
55 HIGH NOTE HORN ML s 35.00 ~
56 HIGH NOTE HORN MOUNT BRACKET - - 5 24.00 +.
57  FRONTDOOR-LH Py S 185500 *
58 FRONT OUTER DOOR SEAL - LH¢ S 167.00 »
59  BONDING AGENT 1’(“ N S 42.00%
60 FRONT DOOR CATCH - LH $ 89,00
61  WINDOW SLOT SEAL WITH TRIMSTRIP A« o 2 § 518.00 *
TOTAL SPARE PARTS CHARGES S 8,292.00

All charges are not inclusive of G5T.

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 11B3

Telefax
ehicle Re 1
Damaged Parts & Prices
S/N  Parts Description S/Nett

62 FRONT NO. PLATE M« 5 25.00 -
63  ALUMINIUMRIM-LHS &% 5 465.00
64  FRONT WISHBONE - LHS Pt fesr s 462.00 7
65 SUSPENSION GUIDE-LHS &/ $ 812.00 ?
66 FRONT WHEEL BEARING HOUSING - LHS At /i g 822.00 ~
67 BALLJOINT-LHs Mt AL 5 157.00 ”
68  FRONT WHEEL HUB - LHS A% Mt s 630.00 "~
69  FRONT UPPER INNER GUIDE - LHS M+ il s 43400 -
70  FRONT UPPER OUTER GUIDE - LHs M M- s 434,00 °
71 FRONT NOISE INSULATION pAN /Wt =€ 3 489.00
72 UNDERBODY TRIM - FRONT LHS N1t M- S 34.00
73 UNDERBODY TRIM - LHS Nv{ st c- s 264.00 °
74  STEERINGRACK M Moc $ 574500
75 TIEROD - LHS N A 5 163.00
76  FRONT TIRE-LHS #¢ TBC .’
77 SUNDRIES AR $  1,000.00

TOTAL SPARE PARTS CHARGES $ 38,298.00

TOTAL LABOUR CHARGES $ 14,212.00

GRAND TOTAL $ 52,510.00

All charges are not Incluskee of GST

Legend Remarks (DK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : GB41 1183

Telefax

Name : Adaun - )

Surveyed Date - tﬂ{m ll& '

Authorised Date

Excess Cost

Liability : . :

Remarks . ot Audlees , 8 973

Please Note : This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly
Far inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

85 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183
Emarl Nora khaipremiumauto com.sg / clams@premivmaute com sg

Supplementary Estimate

GST Reg No_ 16-0602271-W

AIG Asia Pacific Insurance Pte Ltd Estimata No. PACIDAD024/20 1 B/GWY

78 Shenton Way Date 17-Jan-18

#07-168 AIG Building Service Advisor CHANG

Singapore 078120 Pages 1of1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLN 141 K

Tel: 6841 0055 / Fax: 6256 4315 Model Na Audi A4 SEDAN 1.4 TFSI
Quantity Description  UnitPrice  Amount
Labours

i
3

1 To remove and reinstall front lock carrier and align to position
Renew front reinforcement brackel. -

TOTAL LABOURS : $ 2,400.00
Parts
(1
1 FRONT REINFORCEMENT BRACKET - LH 5 185.00 >
2  HEADLIGHT TRIM - UPPER LH 5 13.00 Aal?
3  FRT FENDER TRIM - LH OUTER 5 20.00 e~ ~
4 FRT FENDER TRIM - LH INNER $ 27.00 0F <
5 AIC PIPE S 45300 ]~
6§ AICPIPE g 216.00%1 7
T AJC PIPE g 14500 WA~
TOTAL PARTS : $ 1,089.00
GRAND TOTAL $ 3,469.00
For Premium Nﬂnmobuu? Pte Lid
\ MW Ty M -F.__‘T\‘]
I / : —— W
e
Aulhorised Signature

Y

mlut



o i
Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel | 6366 2323 Fax - 6841 1183
Email: Nora. khai@premiumauto com sg / claims@premiumauto.com sg

Supplementary Estimate

GST Reg No. 18-6802271-W

AIG Asla Pacific Insurance Pte Ltd Estimate No. PAIDDVO024/2018IGW
78 Shenton Way Date 30-Jan-18
#07-16 AIG Building Service Advisor CHANG
Singapore 078120 Pages 1af1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLN 141 K
Tel: 6841 0055 | Fax: 6256 4315 Modal No Audi A4 SEDAN 1.4 TFSI
Quantity] Description | UnitPrice = Amount
Labours g\
1 Torepair and respray Ihs sill panel. § 800.00 5 npvfn /

TOTAL LABOURS § 900.00 $ 900.00

"GRANDTOTAL §  900.00

i
!

For Premium Automobiles Ple Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 141 K.

S5/N  Parts Description Mrk
1 FRONT BUMPER <Pistacted - s  1,703.00 =
2 FRONT BUMPER SECURING STRIP 5 57.00
3 FRONT BUMPER GRILLE - CENTER Caen (4 3 163.00 —
4 FRONT BUMPER CLOSING ELEMENT Q~lead ¢ 171.00 &
5 FRONT BUMPER AIR GUIDE - LH mass~) 5 67.00 =
6 RADIATOR GRILLE (aeded s oa100
7 FRONT BUMPER AIR GUIDE GRILLE - LH Missw~y 5 112,00 «~
& FRONT BUMPER GUIDESECTION-LH A—3d s 29.00
9 FOAM FILLER PIECE Ouru . 5 101.00 —

10 FRONT BUMPER CARRIER Bed $ 674.00 —
FRONT BUMPER SUPPORT - LH/RH ~ ~ 25 46.00 "M
FRONT BUMPER LOCK CARRIER BRACKET $ 11200 7CRA 7

15 FRONTBUMPERTOPCOVER Gn-(—4 s 104.00 =

14  SIGN "CAUTION"  pfen 5 12.00 =

15 STICKER FOR AIR CONDITIONER A4 5 6.00 —

16 FRONTFENDER-LH <Phsfot—d § 643.00 ~

17 FRONT FENDER ATTACHEMENT PARTS - LH s 44.00 «

18 FRONT FENDER CLOSING ELEMENT-LH  |%29 s 42.00 —

19 FRONT FENDER BRACKET - LH s 29.00"

20 FRONT FENDER BRACKET DEFORMATION -LH %e&ds 42.00 -~

21 FRONT FENDER RETAINING BRACKET - LH 5 27.00 ~

22 FRONT FENDER BRACE - LH 'J(W 5 100.00 #

SUB - TOTAL SPARE PARTS CHARGES : $ 5,225.00

Al charges are not inclusner of GST,
Lagend : Bemarks (0K) = Approved, Rermarks (0 = Not approved
Spare parta are Special Mett.



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 63662323 Fax:GB41 1183

Telefax
Materia
S/N  Parts Description Mr&
23 FRONT STONE CHIP GUARD - LH Me. S 43.00 -~
@4) FRONT WHEEL SPOILER-LH 7 5 61.00° (R4 —
@5 FRONT BUMPER SPOILER -LH s 29.00 7 (M4 —
26 FRONT WHEEL HOUSING LINER - LH Tose s 20800 —
27  WHEEL HOUSING LINER ATTACHMENT PARTS 7 § 76.00 7
28 FRONT FENDER LINER LOWER COVER-LH * 12.00 °
29 LED HEADLIGHT - LH m? §  7,861.00 v
30 POWER MODULE FOR MAIN LIGHT ELECTRONI $ 7 6850040
(31 CONTROL UNIT FOR LIGHT CONTROL SYSTEM Ef.’;a 7 ema00 e R o
32 DRAIN HOSE T s 29.00 ™
35 HEADLIGHT COMPENSATING  ~ ~° 38 105.00
33 HEADLIGHT LIFT CYLINDER-LH 7 s 180007 LM
Lf? HEADLIGHT LIFT CYLINDER BRACKET -LH THC 7
(36 CORRUGATED PIPE-LH/RH M= 25 600 xae” (PO
17 BONNET Dekd s 200000 ~
38 BONNET ATTACHMENT PARTS ¢ § 103.00 °
39 BONNETLID HINGE-LH/RH 34 ~ 2§ 514,00 #
a0 BONNET IMPACT PROTECTION M~ 36 6800
41 FRONT FENDER LEDGE -LH ki 2 5 4300 7
42 BONNETSTRIKER- LH/RH = pe o 218 86.00 X
TOTAL SPARE PARTS CHARGES $ 12,845.00
All tharges mw not inciusive of G481
Legend hemarks (0F) = Approved, Remarka (X = Not aporowved

Spare parts are Special Neft



Premium Automobiles

55 Ukl Road 1, Singapore 408699
Tel (63662323 Fax: 6B4]1 1183

Telefax
Material List for Accident Vehicle Regn No. SLN 141 K.
S/N  Parts Description Mrk
43 BONNETLIDLOCK  NH M 25 360.00 +
4¢  BONNET LOCK CARRIER WITH MOUNTING A== g 878.00 & ~
@ COOLANT REGULATOR SUPPORT 5 64.00 " Bl
46  RADIATORAIRGUIDE-LH 7 28 3200
47 ADDITIONAL COOLER FOR COOLANT  ghe—v= Daukds 444,00 w
48 A/C CONDENSOR WITH FLUID RESERVOIR 5 525.00
43 RADIATOR ™ s 572.00 7
50 RUBBER BUSH ? as 38.00 *
51  COOLANT CONCENTRATE - 1.5 LTR 5 132.00 7
52 RADIATOR FAN RING N s 222.00
53 RADIATOR FAN WITH CONTROL UNIT Ak =~ s 1949.00%"
S ) COOLANTRIPE 7 = We (g 26 34600 ”
55  HICGH NOTE HORN Nt~ 5 35.00 *
56 HIGH NOTE HORN MOUNT BRACKET < 5 24,00 X,
57 FRONTDOOR-LH B 5  1,855.00 X
58 FRONT OUTER DOOR SEAL - LH¢ o~ 5 167.00 «
59 BONDING AGENT T’” . 5 42,004
60  FRONT DOOR CATCH - LH 5 89.00 %
61  WINDOW SLOT SEAL WITH TRIMSTRIP A<« 2 § 518,00 X -
TOTAL SPARE PARTS CHARGES $ 8,292.00
All trarges are nat inclusier of 651
Legend Bgrmpris (0K} = Approved, Remarks (X0 = Mot spproved

Spare marly sie Speciaf Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel 6368 2323 Fax: G841 1183

Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No 63662323

Fax No : 68411183
Reference : PAJOD/O024/2018/GW
Date ¢ B-dan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Wong Geok Chun
Address : Bl 71 Jurong Wesl Central 3
#10-14
Singapore 648335
Telephone ! HP +B85 97285342
Type of Claim :  Own Damage Claims
Policy No. : 2100507399
Vehicle No : SLN141 K
Model Code ¢ Audi A4 Sedan 1.4 TFSI S-tronic
Model / Year : Apr-1T
Engine No :  CVND32211
Chassis No : WAUZZZF43HA121827
Mileage :
Date In
Liability
Excess Cost R
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  5-Jan-18

Place of Accident +  JURONG WEST CENTRAL 3



‘Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1182

Telefax
Esti Labour Charges for Acc Vehicle SLN 141

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for headlight,
1 horns, fog lamps, outside temperature sensor and SN § 360.00 5 360.00
headiight washer assy.

To remove and transfer aircon condensor, radiator,
additional radiator, electrical fans and control unit.

2 Renew damaged alrcon piping. To camry out SN $ 1.400.00 $ ool
vacuum/regas and to pressurise cooling system
3 To remove and transfer lhs front door's multi - lock SN S 280,00 e

system and power window devices.

To dismantle front bumper, hs front fander, bonneat and
Ihs fronl door. Renew front lock carrier and align to
4 position. Renew front bumper, ths front fander, 5 5,100.00 5 1,750.00
headlight and bonnet. Re-organise front crash
management componeants Reinstall all parts removed.

To remove rhs front doont panel tim, renew rhs front
door chrome malding SN § 300.00
To respray front bumper, Ihs front fender, bonnet,
hinges and Ihs front door . 300040 o 20000
To suspend enging, dismantle fronl suspension assy
Inspect for damages and renew accordingly. SN 3 i o

To renew Ihs front rim and tyre. Carry out wheal

] alignment SN 0§ 280.00 ] 280.00
& Added labour - see attached 5 2.400.00 £ 1,500.00
10 Added labour - see attached 5 800.00 5 750.00
8 To carry out diagnostic check SN § 162.00 ] 162.00

TOTAL LABOUR CHARGES % 1751200 5 §,432.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 5366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 141 K.

Damaged Parts & Prices
SIN Parts Description S/Nett Remark
1 FRONT BUMPER 5 1,703.00 5 1,362.40
2 FRONT BUMPER SECURING STRIP $ 57.00
3 FRONT BUMPER GRILLE - CENTER $ 16300 § 130.00
4 FRONT BUMPER CLOSING ELEMENT $ 171.00 5 136.40
5 FRONT BUMPER AIR GUIDE - LH $ 6700 § 52.96
6 RADIATOR GRILLE $ 94100 § 752.40
7 FRONT BUMPER AIR GUIDE GRILLE - LH $ 11200 § 89.20
8 FRONT BUMPER GUIDE SECTION - LH $ 2800 § 26.08
8 FOAM FILLER PIECE 5 101.00 i B0.80
10 FRONT BUMPER CARRIER 5 674.00 L 539.20
11 FRONT BUMPER SUPPORT - LH/RH $ 4800 s 38.24
12 FRONT BUMPER LOCK CARRIER BRACKET $ 11200 s 94.00
13 FRONT BUMPER TOP COVER 5 10400 5 82.80
14 SIGN "CAUTION" S 1200 § 9.04
15 STICKER FOR AIR CONDITIONER 5 6.00 5 4.64
16 FRONT FENDER - LH 5 64300 S 514.40
17 FRONT FENDER ATTACHEMENT PARTS - LH $ 4400 8 34.96
18 FRONT FENDER CLOSING ELEMENT - LH 3 42 00 § 33.44
19 FRONT FENDER BRACKET - LH 3 20.00 5 23.20
20 FRONT FENDER BRACKET DEFORMATION-LH 8 4200 s 33.04
21  FRONT FENDER RETAINING BRACKET - LH $ 2700 § 20.96
22 FRONT FENDER BRACE - LH $ 10000 § 79.44
SUB - TOTAL SPARE PARTS CHARGES $ 5 4,137.60

All charges are nol inclusive of GST
Lagend Ramarkd (OK) = Approved, Remarks (X} = Nol approved
Spare parls are Special Nett

5,225.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel . 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 141 K.

S/IN  Parts Description Mﬂh
c/f 4,137.60
23 FRONT STONE CHIP GUARD - LH s 43.00 3368
24 FRONT WHEEL SPOILER - LH $ 61.00 50,16
25 FRONT BUMPER SPOILER -LH $ 29.00 2392
26 FRONT WHEEL HOUSING LINER - LH $ 208.00 166.00
27  WHEEL HOUSING LINER ATTACHMENT PARTS $ 76.00
28 FRONT FENDER LINER LOWER COVER - LH $ 12.00
29 LED HEADLIGHT - LH $ 7,861.00 6,288 .80
30 POWER MODULE FOR MAIN LIGHT ELECTRONIC § §85.00
31 CONTROL UNIT FOR LIGHT CONTROL SYSTEM $ §34.00 525.60
32 DRAIN HOSE $ 29.00
33 HEADLIGHT COMPENSATING $ 105.00 55.36
34 HEADLIGHT LIFT CYLINDER - LH 5 180.00 147.20
35 HEADLIGHT LIFT CYLINDER BRACKET - LH TBC
38 CORRUGATED PIPE - LH/RH $ 106.00 62.56
37 BONNET s 2,001.00 1,600.80
38 BONNET ATTACHMENT PARTS s 103.00
38 BONNET LID HINGE - LH/IRH s 514.00
40 BONNET IMPACT PROTECTION 5 69.00 54458
41 FRONT FENDER LEDGE -LH S 43.00
42 BONNET STRIKER - LH/RH $ 86.00
TOTAL SPARE PARTS CHARGES $  12,845.00 13,146.16

All chamges are not inclugsve of GST
Lagend Ramarks (OK) = Approved, Remars (X = Not approved
Spare parts are Special Netl.




Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax: 6841 1182

Telefax
Material List for Accident Vehicle Regn No. S 41 K.
Damaged Parts & Prices
SIN Parts Description SiNett Remark
c/f §  13,146.16
43  BONNET LID LOCK $ 360.00
44 BONNET LOCK CARRIER WITH MOUNTING 5 878.00
45 COOLANT REGULATOR SUPPORT $ 6400 § 52.48
456 RADIATOR AIR GUIDE -LH $ 32.00
47  ADDITIONAL COOLER FOR COOLANT $ 44400 § 364.00
48 AJC CONDENSOR WITH FLUID RESERVOIR 3 525.00
48  RADIATOR $ 572.00
50 RUBBER BUSH $ 38.00
51 COOLANT CONCENTRATE-15LTR 5 132.00
52 RADIATOR FAN RING 5 22200
53 RADIATOR FAN WITH CONTROL UNIT $ 1,848.00
54 COOLANT PIPE $ 346.00
55 HIGH NOTE HORN $ 35.00
568 HIGH NOTE HORN MOUNT BRACKET - 24.00
57 FRONT DOOR - LH $ 1,855.00
58 FRONT OUTER DOOR SEAL - LH $ 167.00
59 BONDING AGENT $ 4200
60 FRONT DOOR CATCH - LH $ 89.00
61  WINDOW SLOT SEAL WITH TRIM STRIP $ 518.00
TOTAL SPARE PARTS CHARGES $ _B.Z!Z.IJD 5 1‘3&
All charges ars not inclusive of GST
Lagend Remarks (OK) = Approved. Remarks (X) = Not spproved

Spare parts are Specal Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SLN 141 K.
Damaged Pa es
SIN  Parts Description S/Nett Remark
e §  13,562.64
62 FRONT NO. PLATE SN § 2500 s 25.00
63  ALUMINIUM RIM - LHS S 46500 § 372.00
64 FRONT WISHBONE - LHS 5 462.00
85 SUSPENSION GUIDE - LHS $ B12.00
86 FRONT WHEEL BEARING HOUSING - LHS $ 822 00
67  BALL JOINT - LHS $ 157.00
68 FRONT WHEEL HUB - LHS 3 630.00
69 FRONT UPPER INNER GUIDE - LHS $ 434 00
70 FRONT UPPER OUTER GUIDE - LHS 5 434.00
71 FRONT NOISE INSULATION PAN 3 488.00
72 UNDERBODY TRIM - FRONT LHS 5 34.00
73  UNDERBODY TRIM - LHS $ 264.00
74 STEERING RACK 3 5,745.00
75 TIE ROD - LHS $ 163.00
76  FRONT TIRE - LHS TBC
77 SUPPLEMENTARY $ 1,068.00 $ 852.48
78  SUNDRIES 3 1.000.00 s 54.48
TOTAL SPARE PARTS CHARGES $ 39,367.00 § 14,866.60
TOTAL LABOUR CHARGES $ 17,512.00 5 8,432.00
GRAND TOTAL ; 56,879.00 _5 23,298.60

All charpes ams nol inclusive of GST.

Legand

Remarks (OK) = Approved  Remarks (X) = Not approved
Spare parts ase Special Nell




'Prémium Automobiles

55 Ubi Road 1,

Singapore 408689

Tel: 6366 2323 Fax ' 65841 1183
Email: Nora khaifpremiumauto com &g / claims@premiumauto com.sg

Supplementary Estimate

GST Reg No. 16-8802271-W

AlG Asia Pacific Insurance Pte Lid Estimate No.
78 Shenton Way |Date

#07-16 AIG Building Service Advisor
Singapore 078120 Pages

Aftn; Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 / Fax: 6256 4315 Model No
Quantity _ Description

Labours

1

= O W & W R =

To remove and reinstall front lock carrier and align to position. §  2.40000 § QM

Renew front reinforcement brackat.

TOTAL LABOURS

FRONT REINFORCEMENT BRACKET - LH
HEADLIGHT TRIM - UPPER LH

FRT FENDER TRIM - LH OUTER

FRT FENDER TRIM - LH INNER

AIC PIPE
AIC PIPE
AIC PIPE
TOTAL PARTS
GRAND TOTAL

PAIODNO0242018/GW
17-Jan-18
CHANG

1ol

SLN 141 K

Audl A4 SEDAN 1.4 TFSI

| UnitPrice |  Amount

el i
$ 240000 § 1,500.00
L3 185.00 | § 156.00
5 1300 §$ 9.68
5 2000 $ 15.36
S 2700 % 21.04
5 453.00 % 362.40
3 21600 3 172.40
- 14500 = 115.60
$ 1,069.00 $§ 852.48
$ 3,469.00 S 2,352.48

For Pramium Automobiles Pte Lid

Authonsed Signalure

J25U,



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks :

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#1_:?41‘: AlG Building AR41 1183
Singapore 079120 Nor khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLN 141 K PA/OD/O024/2018'MAS
23 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLN 141 K, Audi A4 Sedan 1.4 TFSI

With reference 1o the above-mentioned vehicle, no. SLN 141 K. claimant.
Ms. Wong Geok Chun, please find the related document per attached.

1. A copy of the Original invoice no. 85013765 - §523,592.00
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 15 a computer-generated document. No signature 15 required.

Naorah Khai
Claims Dept

Encls

AlG -SLN 41 K

from
Telephone +65-
Telefax  +85-
EMall

Qur departmant
Our Red

Your Ral

Dats

total pages

Premium Automobilies Ple Li
Showroom

9 Leng Kes Road

Singapore 159080
Telephone (65) 6566 1111
Talafax  (65) 64713733

Service & Pans Cantres
55 Ubi Rd 1

Singapore 40BAGE
Telephane (65) 6336 2323
Telefax  (B5) 624 11183



Premium Automobiles Pte Ltd
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il Vool as L e L T LY B I F i “
Page 1| 1140 BST Aeg. Mo, 199902271
Inveicer BSRIITRS Rrcount: ARG (T m
AlE AS1A PACTFIC INSURONCE BTE LTD RIE BS1A PACIFIC INSURRMCE PTE LTD
HOTOR CLAIM [EPT Late @ IWME2019 MOTOR CLAIN DEPT
RIG BUILDING AlE BUILDING
TE SHENTIN WY Order ¢ SLMBIAIA TH SHENTON WAY
Wi-ib H7-16
SINGRPORE 079120 079129 Term : 3 SINGAPORE 079120
Regn Mo.: SLNDIAIN (v 33253) Regn Date: 19/04/2017 Mileage: 30432 WIP No.: SiZe
Model: R4 SEDAN 1.4 TFS] § tronic Chassist WAUIITFAZHALELSET Engines CVN B32231 Depte U
USE MNa.:
|
You have besn assisted by = UB-Jiayes {3\
— R — | |
Delails | Oty Linit Price Amodint
§ | BODYWORK L[] Ba.m 1.0 5.
T0 SUPRLY WEHICLE MUNBER PLATE.
0| BEX M: BBAA ~| R, L. =1, . @
| Insirance Excess/Lishility
§ | BODYWORK L1 BLW L. 360, W
| T0 REMOVE AND TRANSFER FRONT WIRE HARMESS
| FOR HEADLIBHTS, HORNS, FOE LAMPS, DUTSIDE
TEMPERATURE SENSOR AND HERDLIGHT MASHER RSSY,
S | BODVMORK M 140009 N ] 1,400.00
T0 FEMOVE AMD TRAWSFER RIRCON CONDENSER,
| RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANG
AND CONTROL UNIT, REMEM DAWAGED RIACON PIPING. TO
CARRY OUT VACUUM/REBAS AND TO PRESSURTSE
COOLING SYSTEW
§ | BODYWORK n 1750, 1. 1,750. 80
T0 DISMANTLE FRONT BUMPER,LHS FRONT FEMDER, |
BOMNET AND LHS FRONT DODR, REALIGN FRONT LOCK
| CARRIER TO BOSITION, REMEM FRONT BUMPER, LIS FRONT
| -
Sub-Total
7 GET
|
Grand Total

Customas




Premium Automobiles Pte Ltd

l_H- CEPTTe SiuGajiane A AT E TPl CRTVTE it Seresn Cantee i Listhiisl S@rwiie
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Lk 2000
LS AP

Mo LY ™ " - —
B Trluphae ABFE JTE Temgtues LI 11 INS voI = LTt e 1
Sais detus  AdTY TTE) tecks by Company 1H

Page 2 11183 BST Reg. Mo. 199902271M
[ Invoice: BSRIITES Rocount: PDBRE (T 1]
AlG ASIA PACIFIC INSURANCE PTE LTD RIE RSIA PACIFIC INSLRAMCE PTE LTD
MOTOR CLAIM GEPT Dabe = l4/05/2019 MOTOR CLAIM DEPT
AIE BUILDING AIG BUILDING
| TB SHEMTOM WAY Deder @ SLMBLIAIK T8 SHENTDN WY
H7-1E HT-1E
SINSAPORE 979120 073129 Term @ R SINGRRORE @79129
Fegn Moot SLMRIAIK (V332531 Fegn Date: 1970472017 Hileage: IM3 HIP No.: S120
Modelt A4 SEDAN 1.4 TFSI § tronic Chassiss WAUITIFA3HALELSET Engines CVN 032231 Dept: U
VEB M,
You have been assisted by = UB-Jiayes {3
Datails Oty Uit Price Amount
| FENDER, HEADLIGHT AND BONMET. REDRESNISE FRONT
CRASH MANAGEMENT COMPOMENTS. REINSTALL ALL PRRTS
FEMOVED
S | BODYWORK ' Wi 2200, 00 1.0 2,000
10 FESPRAY FRONT BUMPER,LHS FRONT FENDER,
| DOMET AND LHS FRONT DOOR |
5 | BODYWORM LT} 280, 0 1. 280, 00
TO REMEW LHS FRONT RIN AMD CARRY DUT WHEEL
ALIBMENT
€ | BODYWORK M: i%2.8 I 120
70 CRRAY OUT DIAGMOSTIC CHEDY
S | BODYWORK M T50. 00 1.0 TN
| TO FEPAIR AND FESPRAY LHS SILL PAMEL
5 | BODYWORK L1 150. 00 1.0 L.ZN
10 REMOVE AND FEINSTALL FRONT LOCK CARRIER
AND ALTEM TOD POSTTTOM. REMEM FRONT REINFORCEMENT [
BRACKET |
I ABURRIETAIRL COOLAMTRIP{AY Less B2 1.m 184,50 115 60
= i Sub-Total
7% GST
Grand Total

Custormipr
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Premium Automobiles Pte Ltd

Al Canye Rinjspare Al ianed s bdesrim Comirm LHsl Tarwlim Canire Cunitpenher Bavwicd
A et g Bl L TRy oY 1 i el | P E———— w110
e iz e swezny TNE L T e e sevtssommamiinn e
At aitant S Cospany, W
Page 3 11:83 BST Reg. Ne. 199902271M
Invpicer BSBLITES fccount: AOORE (T 0l |
RIB RSIA PACIFIC INSURRNCE PTE LTD RIE RASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIN DEPT Bate @ 1A/ES/2MIO MITOR CLAIM LEPT |
AIE BUILDING Al BUILDING |
78 SHENTON WY Drder : SLMBIAIK 8 SHENTON WRY |
W-16 716
SINGRPORE 973120 079129 T ¢ 3 SINGRPORE 079129 _i
Regn No.: SLMIAIN  (V  33253) Regn Date: 19/04/2817 Mileage: 38430 MIP Ne.: 51282 ‘
Model: #% SEDAN 1.4 TFS1 S trenic Chassis: WAUTIIFA3HAL21%27 Engine: CWN 032231 Dept: U
VBB Mo, 1
You have been assisted by i~ UB-Jiayee (31
L | —
Dotails | Oty Unil Price Amount
1| AEeCR1eSE RIN 16* Cn Less 820 Cum | ww | me
1| ABMESRTEIC BRACKET (R) Less Bom L 6.0 )
1o SieTTe | LT Less B0 M .60 | 2,88
1 | RBMGBIETAIL COOLANTRTR Less B2 .o 215.58 | i72. 40
Y | ABMOASIES| F]  GRILLE Less 020 L 3409 T2 40
1| ASMESAITIIA HERDL 1BHT Less BB .80 785100 £, 288, 00
Y| nauesct1esA FENDER Less 020 1,08 EA3. 00 | 514,00
1| AOMRES388TR SPOILER Less 6o |89 2.7 Wi
1| ABMES{ITIA WEEL HOUSI(A) Less o .00 2.9 166. 09
1| ASNGeTE8! COVER Less OB o0 1.5 L
I | ASMSETEIL PLATE Less 9P .08 179.5 136. 40
1| AN ASE4E RRDIATOR (R Lews i 1,00 ihm 364, 00
I | ABNOBRTSSRA FORM 1HGER Less e 1% 0.0 50.50
1| ABMeeT113 BRACKET Less G20 .98 67400 539,20
I | ABuMAMIRASA | HOOD Less e LN 2Nl 1,600, 80
1| ABMGETEESC GRU COVER Lest BB L0 173 1,362. 40
1| N IeMeee BOLT Less 1.00 310 248
1| ASMNO9BEZS WOLNT KIT Legs B0 .00 2.7 W%
|
M — = |
Sub-Total |
=
7% GST
—
Grand Total

Cusiomas



Premium Automobiles Pte Ltd
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N Airmwreth s Asss I Asasruhs Besd B LM Bawe 1 bym g A —— W 1R
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T o INSENOIE T
Page 4 11:0 BST Reg. Ne, 199902271W
Invoice: BS8137ES Account: AOGRE (T ]|
AlE ASIA PACIFIC INSURANCE PTE LTD AlE ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIN DEPT Dake ¢ 1E/RG/2Q19 MOTOR CLAIM DERT
A15 BUILDING RIE BUILDING
TE SHENTON WRY Order ¢ SLMRIALN TB SHENTON WRY
WT-1E M7-16
SINGRPORE 879128 eTIIe Tew ¢t R SINGRPORE 07319
Fegn No.: SLNBI&IK (V332531 Regn Date: 1970472017 Mileage: 39430 WIP He.: Sicee
Model: A% SEDAM 1.4 TFSI § tronic Chassist WAUTTIFA3HA1E19ET Engine: CVN 832231 Dept: U
UEE Mot
You have been assisted by - UB-Jiayes 13 |
o |
|
Dataiis Oty Unit Price Armount
1| AEMRGRTIIN SUPPORT Less e .00 3N 19,12
1| ASWesTIZ SUPPORT Less &0 1.0 nw | 19, 12
X | ABMRE2IAGT BARCKET Less 02Rd ‘ 1. 2.0 5.2
1 | PAGABBEIES SPRCER Less d2in 1. 346 27,68 |
1 | RBueEE)AE9 BRACKET Less 2@t 1. 4.3 | 13.04
1 | RBNBB21&T] BRACHET Less B2 [ LW 26.20 2.%
T | [Bueadsed] MOUNT NG Lezs RO 2m 2.0 Se.a8
Y| AEME2I13SC SUPOORT Less Bt - Lm nP | M
I | RONGBRT283 BUIDE Lese B2 1. »nm | 2.5 |
I | roueseTIs ERACKET Less J20 1.0 195, 156 00
I | AsgizIETIA AlR DUCT Less dogn .00 9,68 1.68 |
1 | ABMR121763 AIR DUCT Less B2 .09 £6.20 52.%
¥ | FOMRBZITSS COVER Less o 1.0 19.2 15.36 |
I | Aeueecie) PLATE Less e . 41.60 3344 '
I | PBMRac|ESS COVER Less B L. 12.18 5.68
1 | PeugsedsalR COVER Less o 1. 5.3 2L
I | FoMas3lEs PROTECTION Less e LW 20 | Ik 16
1 | ABWRG23126 PROTECTION Less Bo@R 1.9 2.M | 18.16 |
|
Sun-Total :
7% GST I |
Grand Total | |

Custorear
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Premium Automobiles Pte Ltd
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Page 35 11183 BST Reg. No. 1999E2TIN
Invoice: BSBIITES Fccount: RS (T 0
AlB ASIA PACIFIC INSURANCE PTE LTD RIE RSIA PACIFIC INSURANCE BTE LTD
WOTOR CLAIN DEPT late : J4/9572019 MOTOR CLAIN DEPT
AIE BUILDING A6 BUILDING
7B SHENTOM WAY Order ¢ SLMRIAIN 78 SHENTON HAY
WT-1¢ -6
EINGRPORE @79128 #7910 Term : 3 SINGRPORE AT912D
Regn No.: SLMDIAIK (VT390 Regn Date: 15/04/2807 Hileage: M HIP No.: S129@
Models A4 SEDAM 1.4 TFSI 5 tronic Chassis: WALTTIFAZHRI2152T Engines CUN 832231 Dept: U
V5B No.:
You have been assisted by ¢~ UB-Tiayes (31
|
| == :
Details oy Uit Price ‘ Amount J
1| RIDGSEHTAC | WSHER Less dcn ! .0 08 10
i | PAERSERTAEC WASER Le=ss EiR 1.M a0 L8
1 | ASsEeReEls SPRCER Less G2l 1. .6 £7.68 |
Y | ABMMBIETIEG PIFE Less 020% 1.00 L | M
H HBMMBATEELE !9 BRILL Less fei 1. 1R 89,29
1 | RABMRBRTERY 1983 BRILLE Lege @2 1.0 162,50 kN |
! | ABMBESIELI SPOILER Less o 1. 29.% 2%
I | AMRTESTIN TUBING (R} Less B 1. 8.3 62,56
1| AGMRESI823A 989 STONEGLRRT Less B0 1.0 218 3568
1 | RBMETSSTTS BRACKET Less e N 510 608
1 | ABMRTSIMA CYLINDER Less B I.W 184,00 LY | |
1 | ABMM1RSISA STICKER Less SO . 5.00 §, B4
1 | AlKde1BSeeA PLATE Less e 1. 1.3 EN |
I | ABMOLZ1EA3AR AIR DOCT Lest B Lo 23,00 16. 80
1 AAMGABTTT! BRACKET Less B2 1. .= 54,00
T AAMDSRTIITAD CTRL UNTTIRA) Less Boin 1. £57.@ 5. 60
I & 9103w RIVET Less o L LT 2. 24
T A oEsmi2 RIVET Less @21 LR .50 &, B0
i Sub-Total
9% GST
]
Grand Totol

Customer
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Premium Automobiles Pte Ltd
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Page & 11:3 GST Reg. No. 199E27IM
Invaice: ESIITES Recounts AOORE (T L]
‘mmmncmmmm RIE ASIR PACIFIT INSURRMCE FTE LTD
MOTOR CLAIN DEPT Date @ 14/05/2819 MOTOR CLAIN DEPT
A1E BUILDING AIE BUILDING
TE SHENTON WAY Order © GSLMBLAIK T8 SHENTON WAY
W7-1E -1
SINGAPORE #79120 079120 Term : B SINGROCRE 879129
Regn Mo.: SLADIAIR (V33253 Regn Date: 1570472817 Mileage: 32430 NIP No.: S1ER
Model: A4 SEDEN 1.4 TFSI S tromic Chassiss WAUTTTIFA3HAIZ1ET Engine: CUN @32231 Bept: U
VSR Mo, 1
You have besn assisted by 1- (B-Jiayes <
Detalls Oty Unil Price Amount
I A lecaAT2MM BOLY Les B2 iR IL.e N
I | RouRES3124 ‘ PRCTECTION Less 022 . 2.7 I8, 16
Parts 14, 041.60 Sub-Total | 2 sis.60
Labaur LN
Sublet  8,207.80 7% GST 1, 54340
Menus LR —
Lubricant oLm Grand Total | 23,350
Received by For & o hehall of

Presius Autoscbiles Pte Lid



Premium Automobiles

Telefax
ALG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SN 141 K

PA/ODAOO247 201 8/GW

02 February 2018

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 Sedan 1.4 TFSI 5- tronic

Vehicle Chassis No. WAUZZZF43HAL121927

Vehicle Regn No. : SLN 141 K

Vehicle Mileage : 1387 KM

Vehicle Owner - Ms. Wong Geok Chun
Certificate No : 2100507399

Policy Excess - 551070.00 (inclusive 7% GST)
Accident Date - 05-January-18

Place : Jurong West Central 3

Repair Cost : ¢ 13,592 -00

WIP No. : 51202

Repairer's Name : Premium Automobiles Pte Ltd

I'We cenify that the vehicle has been fully repaired to my entire satisfaction and tha
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature  : E'I F,"‘g.‘ WFemA LA
Time
Date - St

DISCHARGE VOUCHER- AIG - 51N 141 K

fram

Telephone +65-
Telalax  +85
Mabile +55-
Our department
Your Claim Ref
Our Ref

Date

iotal pages

Pramium Automobiles Pre Lid
Showroom

B Leng Kes Road

Singapors 158080
Telephons (65) 6566 1111
Telefax  (B5) B4T1 3733

Senvice & Parts Centres
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Teleftan  (65) 6841 1183
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d G i MOITLINE TEL: (65) 64193000
FAX: (65) 6413-3723

COVER NOTE

Cover Note No. 2100507399 Date 17 Apr 2017

The following risk described in the Schedule is hereby HELD COVERED in the terms of the applicable Company's policy
Issued 1o the Policyholder,

i, 1/ SCHEDULE

U’ -
VWONKG GEOK CHUN .~
All Age Condition M SULN Y K
AUDI AUTO PROTECTOR | A4 1.4 TFSI S tronic
/ =
[INSURED NOT DRIVING POLICY) '395.00
Effective Date 14 Apr 2017 032231 -
Expiry Date |§ Apr 2018 Chassis No AUZZZFA3HA121927,
Excess S$600.00 Year of Registration 17 -
Hire Purchase nited Overseas Bank
Company Limited  _

Mrpummmlnmmwndmunﬂnndu:mmwwmuumw.

in addiiion 1o the Policy Excess, a Young andlor Inexperienced Driver Excess ("YIDR") of $$3,000.00 (before GST) will apply to You
ar Your Authorised Driver who s below the age of 23 {in case of All Age Condition policies) andlor has less than 2 years' driving
exparience. Tha YIOR Excess is not applicable to Nemed Driver policies.

Lisage of vehicie only for ihe following purposes:
% meum.mmmummmammmpwmm
2 Use in connection with the Policyholder's business. Use for the carriage of passengers (other than for hire or reward) in
mmmeiwwmhm.WMNmmnwwt

Hnumimlmphn:-ulmumhmﬂﬁbwﬂnﬂwmmmmwﬂmmman. Should
yuumqu&ommmnhmm.pmummulmmm.mimmmwlmnmmuﬂupﬂw.

The Company may cancel mhmhynwcthmﬂmmmmmwﬂlmmm and a proportionats part of the annual
mwmwmmﬂnumawm-mmthMmﬂm

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188}
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

CERTIFICATE OF INSURANCE

[?"We hereby cerlify that this cover note is issued in accordance with the provisions of the Motor Vehicles (Third Party
Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1887 (Malaysia)

issued in SINGAFORE AIG Asia Pacific Insurance Pte. Ltd.
IMPORTANT NOTICE
THIS COVER NOTE IS VALID FOR :
60 DAYS FROM THE FIRST DAY OF
THE POLICY PERIOD. APPLICABLE
TO CORPORATE POLICIES ONLY. AUTHORISED REPRESENTATIVE
ORIGINAL PRLLYY

A1 Budding, 78 Shenton Wey #07-18 Singapaes 079120

&10 Avia Pazrdiz vseance Pis. Lid

Ca Pag S 3010080400



Merimen ¢-Claims Page 1 of |

{CLATM SUBFOLDER TRACKING = R
Case ' Mabified | Est Submitted JAch) Asmigned | Ad) Rpe A} Submitted 1na Auth'ed Status
wan|05200 2008 ORnZ0ME  5623,048.60 | 5823,048.60 R for: Sinves
|ﬂ| Ecit Adi kot | Ean Estumates | | _View ot | Concei Case |

[:um SUBFOLDER DETAILS | [Created by adjuster]
| Insured: | WONG GEOK CHUN, 1D: 515313814,  Tel: +6587285342

Venicle Reg. | | . |O5/01/2018 07100 - :59
No.: [ SIS | Date of Loss! | /g’y s and 17 Days From LTA Rag Date (Man ¥r1]

Claim Type: | OD [ 771386557556 | Policy/Cover |3, 00507399 (Comprehensive)

| Note Mot
I | rrmr—— | Ezces=: 5§1,000.00
[Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9511

:;'Imdlnr"l.l,] !llﬁ Asla Pacific Insurance Pte. Ltd, (Express) - Tel| 65-6415-3000 ... [Handied by Chan, Kian Meang] kianmeng. chanaig.com

(Adjustes; | LKK Auto Consultants Pte Lid (HQ) - Tel! 6256-3561 . [Mandled by ADRIAN LING] . [Final Rpt due 17/01/2018]
| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

AIG_S5G_EXPRESS (09/05/2019) Alert - Adj Mandate Approved (S$23048.60) - SLN141K - Claim Handler: Chan, Kian ...

AlG_SG_EXPRESS (02/11/2016); Alert - Ad] Mandate Maintained - SLN141K - Claim Handler: Chan, Klan Meng

MG SG (13/08/2018): Supplementary parts and labour.

AIG_SG_EXPRESS (13/08/2018): Alert - Adj Mandate Maintained - SLMN141K - Claim Handler: Chan, Kian Mang
| AIG_SG_EXPRESS (06/00/1018): Alert - Ad) Mandate Approved (S3521977.00) - SLN141K - Claim Handlar: Chan, Kian ...
|* AIG_SG_EXPRESS (11/01/2018): Alert - Ad) Mandate Approved (5320908.00) - SLN141K - Claim Handler: Chan, Kian ...
| AIG_SG (11/D1/2018): SLN141K / OD / 05/01/2018 / Coverage & Excess update

liiﬁﬂﬂﬂiﬂnﬂﬂﬁ view Al | Sesrch Tasks | Create New Task | Compiete |

Due Date Priority Typs Task Group Subject  Handler Assigned By Completed On Craated On Dane?
No resuits.
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LKK Auto Consultants Pte Ltd icc resno 19ss071sery

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18000459/ATBE2

AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 30/05/2018

REFERENCE

Insured/Claimant WONG GEOK CHUN Paolicy No: 2100507389

Date of Loss: D5/01/2018 Nature of Claim: oD Claim No: 771388557556
R 1 TIFI I

Reg No: SLN141K

Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND32231

Reg. Date: 19/04/2017 (Man. Year: 2017) Chassis No: WAUZZZF43HA121827

Colour: Vhite Odometer: 12387 km

Engine Capacity: 1385 cc

Markei ValueMNew Car Price: 5$148,000.00
Sum Insured (S8);

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steenng (Serviceable): Yas Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyra Size. 205/60 R16 Rear Tyre Size: 205/60 R18
Front Left Side: Continerntal 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental & mm
The above values represant the remaming hyre treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference Diff %!
Parts 38,150.48 14 B6B.60 24 283 .88 62.03
Misceilansous Items 0.00 0.00 0.00
Labour 17.512.00 8,182.00 §,330.00 53.28
Palintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 56,662.48 23,048.60 33613.88 59.32
- Excess (S§) 1.000.00 1.000.00 0.00 0.00
(5%) 55,662 48 22,048 680 33.613.88 60,38
+ GST 7.00/7.00% (S$) 389637 1,541.40 235297 60.39
Nett Amount (S§) 59,558.85 23,592.00 35,966.85 60,39
INSPECTION
Date of Assignment D8/01/2018
Date Inspected: DB/D1/2018 Inspecied AL Premium Aulomobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Pepod of Repair: 12.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG
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Adjuster Repont

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 1,703.00FS *1362.40FS
2 1 *FRONT BUMPER SECURING STRIP Not Necessary 57.00FS “FS
k| 1 *FRONT BUMPER GRILLE - CENTER Cracked 163.00FS *130.00FS
4 1 *FRONT BUMPER CLOSING ELEMENT Cracked 171.00FS *13640FS
5 1 “FRONT BUMPER AIR GUIDE - LH Missing B67.00FS *R2 9B FS
8 1 *‘RADIATOR GRILLE Cracked 941.00FS “75240FS
T 1 *FRONT BUMPER AIR GUIDE GRILLE -LH Missing 112.00FS *BQ 20FS
8 1 *FRONT BUMPER GUIDE SECTION - LH Damaged 2900FS  *26.08FS
g 1 *FOAM FILLER PIECE Cracked 101.00FS  *BO.BOFS
10 1 *FRONT BUMPER CARRIER Bent 87400FS '539.20FS
" 2 *FRONT BUMPER SUPPORT - LH/RH Damaged 4600FS  *3824FS
12 1 *FRONT BUMPER LOCK CARRIER BRACKET Cracked 112.00FS  *94.00FS
12 1 *FRONT BUMPER TOP COVER Cracked 104 00FS *B2.BOFS
14 1 *SIGN CAUTION Necessary 12.00FS *9.04 FS
15 1 *STICKER FOR AIR CONDITIONER Necessary 6.00FS *4 B4FS
1B 1 *FRONT FEMDER - LH Distorted B4300FS *51440FS
17 1 *FRONT FENDER ATTACHMENT PARTS - LH Damaged 4400FS  *3496FS
18 1 “FRONT FENDER CLOSING ELEMENT -LH Damaged 42 00FS *33 44F5
19 1 *FRONT FENDER BRACKET - LH Damaged 2900FS  *2320FS
20 1 *FRONT FENDER BRACKET DEFORMATION - LH Deformed 4200FS  *3304FS
21 1 *FRONT FENDER RETAINING BRACKET - LH Damaged 2T.00FS *20 86 FS
22 1 *FRONT FENDER BRACE - LH Damaged 100.00FS *TO44FS
23 1 *FRONT WHEEL SPOILER - LH Damaged 61.00FS *50.16FS
24 1 *FRONT BUMPER SPOILER - LH Damaged 2900FS  *2392FS
25 1 *FRONT WHEEL HOUSING LINER - LH Tom 20800FS *166.00FS
26 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mol wa TB.00FS “FS
27 1 ‘FONT FENDER LINER LOWER COVER - LH Not Necessary 12.00FS “FS
28 1 *LED HEADLIGHT - LH Cracked 7.861.00FS “6.288.80FS
20 1 *POWER MODULE FOR MAIN LIGHT ELECTRONIC  Not Necessary 685.00FS ~FS
30 1 *CONTROL UNIT FOR LIGHT CONTROL SYSTEM Damaged B34.00FS *52560FS
1 ‘DRAIN HOSE Mol Necessary 29.00FS ~Fs5
2 1 . :‘ E:num-:r COMPENSATING Damaged 10500FS  *553BFS

[ 1]

3aE *HEADLIGHT LIFT CYLINDER - LH Cracked 180.00FS *147.20FS
<7 B *HEADLIGHT LIFT CYLINDER BRACKET - LH (NPA)  Not Necessary 0.00FS “FS
B/ 1 *CORRUGATED PIPE - LH/IRH N/S Cul 106.00FS  *B258FS
38 1 *BONMNET Dented 2.001.00FS *1.600.B0FS
37 1 ‘BONNET ATTACHMENT PARTS Not Necessary 103.00FS *.FS
3 2 *BONNET LID HINGE - LH/IRH Not Necessary 514.00FS “FS
3 3 *BONNET IMPACT PROTECTION Necessary B69.00FS  *5448FS
40 2 *FRONT FENDER LEDGE - LH Not Necessary 43.00FS “FS
41 2 *BONNET STRIKER - LH/RH Mot Necessary 86.00FS *FS
42 2 *BONNET LID LOCK Not Necessary 360.00FS ~FS
43 1 *BONNET LOCK CARRIER WITH MOUNTING Not Necessary B78.00FS “FS
4 1 *COOLANT REGULATOR SUPPORT Damaged B400FS  *5248FS
45 2 *RADIATOR AIR GUIDE - LH Nol Necassary 32.00FS “~FS
45 1 *ADDITIONAL COOLER FOR COOLANT Dented 444 00FS *3B4.00FS
47 1 “AJC CONDENSOR WITH FLUID RESERVOIR Not Necessary 52500FS *-FS
48 1 ‘RADIATOR Not Necessary 572.00FS *.FS
| Report was unsubmitted during this print-out i
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No. Qty Part No. Particulars Condition Repairer's Amount
40 4 *RUBBER BUSH Not Necessary 38.00FS *.F5
50 1 *COOLANT CONCENTRATE - 1.5LTR Not Necessary 132.00F5 *-F5
51 1 *RADIATOR FAN RING Mot Necessary 222 0OF *F
5 1 *RADIATOR FAN WITH CONTROL UNIT Nol Necessary 1.840.00FS *-FS
5 2 “COOLANT PIPE Not Necessary 34B8.00FS *.FS
4 1 *HIGH NOTE HORN Not Necessary 3500F5 *.FS
55 1 *HIGH NOTE HORN MOUNT BRACKET Not Necessary 24.00FS *FS
5B 1 *FRONT DOOR - LH Repair 1.855.00FS *FS
5 1 *FRONT OUTER DOOR SEAL -LH Not Necessary 187.00FS *.FS
58 1 “BONDING AGENT Not Necessary 42.00FS *.FS
58 1 *FRONT DOOR CATCH - LH Mot Necessary 89.00F5 *~Fa
60 2 *WINDOW SLOT SEAL WITH TRIM STRIP Not Necessary 518.00FS ~F5
B1 1 *FRONT NO. PLATE Necessary 25.00FS *25.00FS
g2 1 “ALUMINIIUM RIM - LHS Cut 48500FS *AT2.00FS
8 1 “FRONT WISHBONE - LHS Notl Necessary 482 00FS “F8
64 1 *SUSPENSION GUIDE - LHS Not Necessary B12.00FS *-FS
85 1 *FRONT WHEEL BEARING HOUSING - LHS Not Necessary 822 00FS “FS
68 1 *BALL JOINT - LHS Not Necessary 157.00FS ““FS
67 1 “FRONT WHEEL HUB - LHS Mot Necessary 630.00FS “F&s
68 1 “FRONT UPPER INNER GUIDE - LHS Mot Necessary 434 00FS o
60 1 *FRONT UPPER OUTER GUIDE - LHS Mot Necessary 434.00FS *F5
70 1 *FRONT NOISE INSULATION PAN Not Necessary 489.00FS *.FS
r& I *UNDERBODY TRIM - FRONT LHS Not Necessary 34 00FS *~-F§
2 1 “UNDERBODY TRIM - LHS Nol Necessary 284 D0FS *F8
731 *STEERING RACK Not Necessary  574500FS *FS
74 1 “TIE ROD - LHS Nol Necessary 163.00FS *FS
751 *FRONT TIRE - LHS (NPA) Not Necessary 0.00FS “FS
T 1 *SUNDRIES Necessary 1,000.00FS *B4 4BFS
1 *FRONT REINFORCEMENT BRACKET - LH Beni 156.00FS *156.00FS
B 1 "HEADLIGHT TRIM - UPPER LH Missing S5.68FS *8.68FS
m 1 *FRT FENDER TRIM - LH OUTER Cut 1536FS "1536FS
B0 1 *FRT FENDER TRIM - LH INNER Cut 21.04FS *21.04FS
81 1 *AIC PIPE Bent JB240FS *IB240FS
82 1 *AJC PIPE Banl 17240FS *17240FS
82 1 *AIC PIPE Bent 11560FS *11580FS
84 1 *FRONT STONE CHIP GUARD - LH Necessary 43.00FS *3366FS
F=Franchise part. 5=5pcNail

Total Parts (S§) 39,150.48 14,B66.60

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

Thers areé no new miscellansous items selected.

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO REMOVE AND TRANSFER AIRCON CONDENSOR, New 1.400.00 1,400.00
RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANS
AND CONTROL UNIT. RENEW DAMAGED AIRCON PIPING. TO
CARRY OUT VACUUM | REGAS AND TO PRESSURISE
COOLING SYSTEM
3 TO REMOVE AND TRANSFER LHS FRONT DOORS MULTI - New 28000 0.00
LOCK SYSTEM AND POWER WINDOW DEVICES
4 TO DISMANTLE FRONT BEUMPER, LHS FRONT FENDER, New 5,100.00 1,750.00
BONNET AND LHS FRONT DOOR. RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION. RENEW FRONT
BUMPER, LHS FRONT FENDER, HEADLIGHT AND BONNET.
RE-ORGANISE FRONT CRASH MANAGEMENT
COMPOMNENTS. REINSTALL ALL PARTS REMOVED
5 TO REMOVE RHS FRONT DOONT PANEL TRIM, RENEW RHS New 300.00 0.00
FRONT DOOR CHROME MOLDING
[:] TO RESPRAY FRONT BUMPER, LHS FRONT FENDER, New 3,500.00 2,200.00
BONNET, HINGES AND LHS FRONT DOOR
7 TO SUSPEND ENGINE, DISMANTLE FRONT SUSPENSION New 2.800.00 0.00
ASSY. INSPECT FOR DAMAGES AND RENEW ACCORDINGLY
8 TO RENEW LHS FRONT RIM AND TYRE. CARRY OUT WHEEL  New 280.00 280.00
ALIGNMENT
9 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
10 TO REMOVE AND REINSTALL FRONT LOCK CARRIER AND M 2.400.00 1.250.00
ALIGN TO POSITION. RENEW FRONT REINFORCEMENT
BRACKET
11  TO REPAIR AND RESPRAY LHS SILL PANEL New 800.00 750.00
Gross Labour Cost (S8) 17,512.00 8,182.00
Report was unsubmitted durnng this print-oul. ]
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