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1/8/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

. . g te |
: | i :
: 04 Jan 2018 =(1)§-J3a2n 2018 ; . 1 New Assighment
Main *15: : : -
. ) : ; ancel Case |
J’ HMain Reference Clalm Detasls Documents Show All I
fi‘i,F'-AIM SUBFO'—_':’E_R_P.'.ET{‘I,LS D o B {[Created by insurer] o
Eé Insured: o NG WEE LIA ID 577060122 Tel: +6594550941 _Email; SNG3020@HOTMAIL COM
i _I‘j@_l_n_clalmant ) o DESPAL SI_NG_H S/O BUTA SINGH ID 513588352_ L _
'E vehicle Reg. No.: SJG7990R B Date of Loss: 104/01/2018 07:00 - :59
o . i {A2B836874QMX (Comprehensive)
b Claim Type: o TP / 54442 S P°'“:V/C°"e' Note No.: ECoverage 16/11/2017 - 15/11/2018
| |Vehicle Reg, No. (Insured):  SFzés65P Pohcv Mo, (Claimant): ' X e ]
E. R Mova Automotlve Pte Ltd (HQ) BlOCk 1008 Buklt Merah Lane 3 #01 04/06/08/94 159722 Buklt Merah - B
% |Repairer: Tel- ;
§ H'a';c'mng"ms;r;; - '_Taﬁs;;;:;;:;]ancem(MSTnQSﬁi:re) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi :
.' _ = i

Adjuster: :: ILKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 09/01/2018]

- § Drwer/Custuduan (lnsured) NG WEE LIANG (40 / Male), ~ NRIC: 577060122 __Tel: 4-_35_5_521.‘:_5_09:4_1_

1A ECEIVED s o o

1 ‘"I:Here are no mail for this case.

| ALL ASSOCIATED TASKS™ View Al [ Search Tasks | Create New Task | Complete | e
D Thate Friorivy  Typao Tanie Qg Luhiceet Parirneltog Ansiygriod By Tompleted On Created On Dunec? '-.
o results. 3

L T T R I SN SR R

https:/isingapore. merimen.com/claims/index.cfm?fusebax=MTRadjuster&fuseaction=dsp_clmheader&caseid=6725088extid=261291&CFID=2639... 1/2



' ” V LKK Auto Consultants Pte Ltd
Al B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAF’ORE) PTE LTD “Ref : CSIMSG18000432IT1td3

#9401 HONG LEONG BLDG SINGAPORE 04581 DAte: 08-01-2018 " ’"’lmmml”lllmm
Code: MSG
, = Policy Particulars :-THIRD PARTY CLAIM -
Insured Veh, SFZ 6565P Veh. Inspected ' SJG 7980R
Policy No. A28836874QMX Coverage ($) 0.00
Claim No. 544457 Excess ($) 0.00
Asmgn From  MERIMEN (CATHERINE THIA) |Assign Date 08/01/2018
SRS oovie 0 Vehicle'Particulars & Gondition T
Make & Model ‘ c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General '
e o | Conditions of Tyres™ .z, wom . -
Size ) Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

sstDescription.of Damages oy . -

R AR Db ~General Informatic
Accident Date  04/01/2018 Inspectlon Date
Survey held at MOVA AUTOMOTIVE PTELTD

BLK 1008 BUKIT MERAHM LANE 3 #01-04/06/08 .
SINGAPORE 159722

. Remarks AR

A)THE INSPECTION WAS CONDUCTED ON A"WITHCUT PREJUDICE" BASIS
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




_ Pﬁng Xiu Shi

From: Nabilah Rasoi

Sent: Monday, 8 January, 2018 9:59 AM

To: Pang Xiu Shi

Subject: FW: TP CLAIMS - SJG7990R AGAINST SFZ6565P ON 04.01.18 AT AYE TOWARDS
TUAS

Attachments: RPT.PDF; EST.pdf

From: Woon Choo Kwok

Sent: Monday, 8 lanuary, 2018 9:23 AM

To: Catherine Thia <catherine_thia@sg.msig-asia.com>; Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>
Subject: FW: TP CLAIMS - S/G7990R AGAINST SFZ6565P ON 04.01.18 AT AYE TOWARDS TUAS

Dear CT & NNR,

FYa

Best Regards

Kwok Woon Choo
Senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo kwok@sg. msig-asia.com

insyrer Claims
Team of the Year
2016

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg % @ @

AMember of B RPARNE INSURANCE GROQUF

From: Agnes Lee

Sent: Friday, lanuary 05, 2018 7:06 PM

To: Woon Choo Kwok <WoonChoo Kwok@sg.msig-asia.com>

Subject: FW: TP CLAIMS - 5JG7990R AGAINST SFZ6565P ON 04.01.18 AT AYE TOWARDS TUAS

From: nitha {mailto:nitha@mova.com.sg]
Sent: 05 January 2018 17:24
To: Claims <claims@sg.msig-asia.com>

Cc: 'Billy' <billy@mova.com.sg>

Subject: TP CLAIMS - SIG7990R AGAINST SFZ6565P ON 04.01.18 AT AYE TOWARDS TUAS

Dear Sir/Madam,
Good day

REF : SFZ6565P
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

Best Regards,



h

1] |
Denise Tax (LKKAuto)
From: Billy <billy@mova.com.sg>
Sent: Monday, 22 January 2018 4:50 PM
To: Taufikh (LKKAuto)
Cc: CS A Team; SUR; Vivian'
Subject: FW: Re:SIG7990R
Attachments: SIG7990R Toyota Wish 2008.pdf; SAM_5833.JPG; SAM_5834.JPG; SAM_5835.JPG;
SAM_5852.JPG; SAM_5853.JPG; SAM_5854.JPG
Hi Sir,

Attach with Finalization report, Please advice. Thank You.

Best Regard's
Billy Liaw

From: Billy [mailto:billy@mova.com.sg]
Sent: 17 January 2018 10:15

To: Taufikh {LKK Autc)

Cc: 'cs-a@lkkauto.com'; 'sur@lkkauto.com'
Subject: Re:SIG7990R

Hi Sir,
Attach with Finalization report, Please advice. Thank You.

Best Regard's
Billy Liaw



1/19/2018 Adjuster Immediate Advice
. Note: This document has not been finalised.

' LKK Auto Consultants Pte Ltd (coRregNo:t9ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Catherine Thia Shi Yi Date: 19 Jan 2018

Preliminary Advi

Insured Vehicle No ; SFZ6565P

TP Vehicle No 1 SIGTI90R Accident Date : 04/01/2018
Make : TOYOTA WISH Assignment Date : 08/01/2018
Date of Inspection  : 15/01/2018 Est, Duration of Repair :2.00
Inspection At : MOVA AUTOMOTIVE PTE LTD (HQ)

BLOCK 1008 BUKIT MERAH LANE 3 #01-04/06/08/94

SINGAPORE 159722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S5 1,403.25
Revised Amount 8% 1,127.50
Check ltems (Estimated) :5% 0.00
Total :S$ 1,127.50
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value S8
Pre-Accident Value :S$
COE / PARF Rebate 5%
Salvage Value :S%
Margin for Repair 58

Remarks
{ ) The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a ‘without prejudice’ basis.

hﬁbs:llsingapore.rﬁerimen.comlc!aimslindax.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmari&docid=33287877&preview=1 &nolayout=1&CFI...

1/



PARF/COE Kebate Enquiry

lof2

Vehicle Owner Particulars

Owner |D Type:
Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturiné Year:
Engine No.:

Chassis No.:

Maximum Powef Output:
Open Market Value:
Original Régiéfration Date:‘
First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

RELPS:/VILITA.BOV.52/ 1T/ VIV ACTION ENJUIFE KEDALED Y FUDLICDRIVIC LG,

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

88352

SIG7990R
No

16Jan 2018

TOYOTA

WISH 1.8 AUTO

Grey

2008

1273125856
JTDER12W403000553
97.0 kW (130 bhp)
$18,803.00

16 Jul 200.8.

16 Jul 2008

o

$18,803.00

Yes
15 Jul 2018

$9,401.00

15 Jul 2018
E - Open Category

10

16/1/2018, 8:57 Ab



FAKF/CULE Kebate Enquiry NIPS//vrl ia. OV. 58/ I/ VII/acTloN/ ENqUIIEKEDAIC B Y FUDLICDEIOre L.,
. ¥

QP Paid: $16,700.00
COE Rebat2 Amount: $828.00
Total Rebate Amount: $10,229.00

The information contained herein is correct as at 16 Jan 2018

OK

20f2 16/1/2018, 8:57 ANV



LUSEU Luyola wisI LAr TOT dale In Smgapore, Creative Auto - sgCa...

of 3

-‘ SGCARMART.COM

New Cars Used Cars

Sell My Car

http://www.sgcarmart.com/used_cars/info.php?ID=707941&DL=127

Directory Products Articles

Find the unique car pumber pl

AT
SEATARN

"I‘oyota]h’lsh - . { VFi’Vricé VRange” 7 § Dépr_ééiation i ZOOS i \@ﬁi_cle Tybe [
Home » Used Cars » Creative Auto » Toyota Wish 1.8A XE
Tools & Tips Toyota Wish 1.8A XE
Car Buying Overview Financial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions
Car Aftermarket Car Details
Price $15,800
Car Ownership :
Depreciation - o
On The Move . Reg Date 10-Jul-2008
(5mths 23days COE left)
Lifestyle ' :
Manufactured 2008 [ 2]
. o Mileage 123,000 km (12.9k /yr)
Transmission Auto
Engine Cap 1,794 cc
i Road Tax $972 fyr O
¢ Power 97.0 kW (130 bhp)
View specs of the Toyota Wish (2008-2009)
Curb Weight 1,300 kg (7]
- Features Responsive 1.8L 16 Valves WTI DOHC Engine,
Steptronic Automatic Transmission, SRS Airbags, ABS,
Digital Auto Climatic Aircon Control.
' Accessories Sports Rims, Leather Seats, Kenwood DVD Player,
) Reverse Senor, Reversa Camera, Knockdown Rear
Seats. T
i Description Good For Short Term Usage. Idea For COE Renewal ‘ Seller Informat
: Meticulously Well Maintained In Excellent Pristine ' Company
Condition Assured. Various In House/Bank Loan
Scheme With Low Interest Available! Please Call Or
Sms Before Coming To Confirm Availability, Thanks
CoE - © . Address
OMV $17,411 L 7]
ARF $17,411 (7] Location
Derag Value $8,706 as of today (change) ©  Contact Person(s)
No. of Owners 2 ©

Compare

16/1/2018, 8:59 AM
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MMOWV18032117 / Mova Automotive Pte Lid - Bukit Merah
ENTRY DATE & TIME: 04/01/2018 15:55
SUBMITTED BY: Vivian Wong

SINGAPORE ACCIDENT STATEMENT

IMPCORTANT NOTICE

1. Please report correctly the details of the accident to speed up the daims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may aliow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of
Singapore{GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies af the repart being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

04/01/2018 15:55
04/01/2018 07:15

AYE TOWARDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance poficy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJG7990R

DESPAL SINGH 8/0 BUTA SINGH
513588352

NOEMAIL

(LOCAL) +65-98206027
OTHERS-NOPHONE

TOYOTA
WISH 1.8 AUTO

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA113461/1

DESPAL SINGH 5/0 BUTA SINGH
5135883527

13/03/1959

INDOOR

30/12/2000

17 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-98206027

OTHERS-NOPHONE
NOEMAIL

Page 1 of 10



BLK 150 MEI LING STRRET
#02-59

Postcode 141150
Was driver an ernployee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Qwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING

Road Surface WET

Cther information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgv.e: been approached by upknown _person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: © ARVINDER SINGH
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

Attachment{s)

Are accident photos available for attachmen(? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SFZ6565P

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Page 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Please report correctly the detads of the accident 10 speed up the claims process

2. Trus Form must be completed by the Policyholder and/or the Authorised Driver

3 infarmation provided must be as truthful and accurate as possible Any wilful misrepresentation or withholding of material
facts may aliow insurance companies to repudiate policy liability.

4. Tneissue and acceptance of this Form by insurance campanies s not an admission of policy babdity on the part of the nsurance
Lompanes,

5. Anyfalse reporting may be referred to the Police for investigation.

6 Thereport will be forwarded by the insurers of the GiA Recards Management Centre estabished by the General Insurance
Association of Singapore {GIA} for archiving and that copies of this report wiit for a fee be made avalable tpon application by
interested parties,

7 By the lodgment of thes report ta the insurers, you herely consent (0 the archanng of thas report at the centre and to copies of
the report heing made available aforessd.

8. Consent under the Persgnal Diata Protection Act {PDPA]

lunderstand. acknowledge, agree and consent theat,

(s

!
Date & TW :

My insurer, my workshop and the General insurante Association of Singapare {("GIA”) may/are permitted to cellect, use,
disclose and/or process my personal data/personai information set oul in this Hform] and any other personal information
provided by me or possessed by my insurer {¢ollectively the “Personal Information”) ang disclose and transfer such
Personal information to sitinsurer(s) who have insured vetucle(s) invalved 1n this aradent {all insurer <) who have msured
vehicle(s) involved in this accident shall be collectsvely referred 1o as the “insurers” ! the insurers’ tawyers/iaw firme, the
Monetary Authonty of Singapore and any refevart government agency/acthonly {such as the aoie), for the purpescis)
of

{i} processing, hangling end/for deating with my clams including the settiement of the claims and any necetsary
rvestigations relating to the dlaims;

{ii} mvestigating the acoident and/or my ciaims,
fuiycarrying vut and/or dealing with my instructions of responding 10 any erguires by me,

{iviadrunistering my claims {inciuding the mailing of carresporndence, statements, invoices, reports or notices t¢ me
which could involve disclosure of certain personal data sbout me 10 bring about delivery of the same as well as on the
unternal cover of envelopes/mad packages); anafor

{v) complying with applicabie iaw mn adminustering, processing, handhing ancior dealing with my claims {coilectively the

"Purposes’)

Al msurer{s) who have nsured veRcF) involved o this acodent and the insurers wyers/law Doms, mayfare permited
tg collect, use, disciose and/or process my Fersonal informaton for gee o move of the obhove Porposes: an

my Parssnal informansa may/ean be disclosed by any of the Instrers and/or GIA to ther third party service sroviders o

.
agerts{including their tawyers/law frmst whith may be sited outside of Singapote, for ane or more of the above Purposes

ry Persoral informastion will alvo be coliected and used 1o comaite dauns hviory far the purpose of fraud detection,
mvestigetion and management in present and all future claims

the information so colleeted under [d) above may be shared [ disclosed:

{1 toallwnsurers and/or any other third parties that assist evaluating, nvestigaling, controfiing or managing fraud,
regulators, faw enforcement and government agencies as reasonably reguired for the purpuses <tated, or

(1) for complying with reguirements under any regulations, laws or court orders

! 15 My
N abbs ’Aﬁ%

Folicyhold r's Signature Driver's Signature Reporting Centre Personnel’s Signature
{if griver s not the policyholder) Name:
Date & Time: NRIC/FIN Ro

Page 3 of 10



Sketch Plan Pg. 2

SKETCH PLAN

A - 33C 19908

B - AFZ L5L5P

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

LICENSE PLATE: 373G 14A0 & AGCCIDENT DATE & TIME: Aj“' a8 l OIS Bppron .
CONTACTNUMBER 48206 00T - e-MAlL ADDRESS KD TH2-/ '
LOCATION

1 wWwas veEeowG Towewps Tuns |

At RBOWL OSURS  ME VEQRCLE

Ne EFZ L5650 Al wie A Tt Bac - ToDBY Actubul wWaess UE ALAFFIC WhS

WERUY BuY woviw G Rgwaltt | 11 Wi Alge Dizzusl Ang 4 ket B DISiRRCE

Poowt MY mrewn Vewics pue 10 tesvy Teaveic

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUEMIT AN

Please state.

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

{ }Claim Qwn Policy

MCfaim Third Parly

[} Claim ODITP at other workshop

{ ' Reporting Only

DECLARATION
We de are the forepoing particulars are true m every respect
\ N -1 13 {//%
| 1/
N VS S oL

Peticyholder's Signature Driver's Signature
Date & Tima:

Datle & Tome:

{Hf driver ic not the pohcyholder)

Reportig Centre Personnel’s Sigratute
Name

NRIC/FIN No -

Page 4 of 10



"‘L. . SRR
Automotive Pte Lid
N Main Office:
Maova Building

No. 22, Jalan Kilang,

Singapore 150419

Tel : (65) 6476 3333

Page # -1 Fax : (65) 6271 5891
Estimate v ova Com 5
Veh # - SJG7990R Workshop Dept:
05/01/2018 Block 1008,
- TOYOTA WISH Bukit Merah Lane 3,
Veh Model u.Lm%ifo?/:cgazg;
MSIG INSURANCE (S} PTELTD (SGX CENTRE) L. . CK416876 Singapore :
16, RAFFLES QUAY ool - (65) 6272 389
Claim # _ ax : (65) 6270 8314
#24-01 HONG LEONG BUILDING Co. Reg 1968040336
SINGAPORE 048581. ACC. Date :- 04/01/18 GST Reg. M2-0088864-2
Terms - C.OD Days
Aftention - XAQ013 Remarks -
No.  Description Qty U.Price Amounts S$
LIST ITEMS : B
1. REAR BUMPER 1 PC 525.00 A 525.00
2. REAR BUMPER RETAINER RH & LH 2 PC 4800 W 96,00 <
3. REAR BUMPER CLIPS 10 PC 500 see~ 50.00
4. REAR END PANEL - REPAIR 1 PC
LIST TOTAL S3 671.00
25% DISCOUNT 53 -167.75
503.25
SPECIAL NET ITEMS : T
1. REVERSE SENSOR 1 PC 200.00 200.00 U0
SPECIAL NET TOTAL S$ 200.00 ~
LABOUR : T
TO KNOCK AND STRAIGHTEN REAR END PANEL, J59
REMOVE AND REPLACE ACCIDENT DAMAGED PARTS, .
REALIGN ALL CONNEGTION éso.na/
o
SPRAY PAINT REAR BUMPER,REAR END PANEL 300.00
REMOVE AND REPLACE REVERSE SENSOR AND GHECK LY
FUNCTION 5000
-
LABOUR TOTAL S$ 700.00
E.&OE
. iy NON-TAX AMOUNT S
LKK Auto Consuttants hence noli
the Repairer of the following: AMOUNT S3 1,403.25
* Yo resurvey before/aher spray painting ) \)\}\ GST@ 7% 98.23
« To display damaged part(s) during resurvay (_%U\J oo e
» Pats prices are subject to confirmation / _/ N
* Third party survey is on a *Withou! Prejudice” basis C AMOUNT DUE S$ 1,501.48
« No illegal modification{s) is aliowed o PTE LTD ) S ——
D us Soppenea i snalu ey foQsia g g MOVA AUTOMOTIVE LT
is subject to final approval from Insurance Company T 1 ?'\'{ 73 ? “f.ﬁ
I

Acknowledged by Repairer
ighature:
Date:

\WV B

rsThiig @ 1D
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- @MOVA
Automotive Pte Lid
. -
Main Office:
Mova Bullding
No 22 Jalan Kilang,
el 55 5 5ive 3343
Page# - 1 x (63) 6271 56D
El‘timte A www mova.com, sgﬁ
Veh # - SJ GTQQDR Workshop Dept:
05/01/2018 . Block 1008,
Veh Mode] - TOYOTAWISH Bukit Merah Lane 3,
Singantre 150755
MSIG INSURANCE (S} PTE I.TD (SGX CENTRE) Estimate# - CK418876 ngapore
16, RAFFLES QUAY Tl : (65) 6272 3802
#24-01 HONG LEONG BUILDING Claim# - Fax: (63) 6270 8314
: Co. Reg, 198904033G
SINGAPORE 048581, ACC. Date ;- 04/01/18 GST Reg. M2-0088864-2
Terms - C0.D Days
Attention :- XA013 Remarks :-
No.  Description Qty U.Price Amounts S$
LIST ITEMS : '
1. REARBUMPER 1 PC 525,00 A" 525,00
2. REAR BUMPER RETAINER RH & LH 2 pc 48.00 56.00
3. REARBUMPER CLIPS 10 PG 5.00 asL" 50.00
4. REAR END PANEL - REPAIR _ 1 PG
LIST TOTAL 8% D ppdlls K-S XA ©  §71.00
25% DISCOUNT S§ >) Q] 00 ;g (W3 -167.75
Y YRS s
\L6)-D5 . 3.25
SPECIAL NET {TEMS : - DS s fe " S
1. REVERSE SENSOR —_ 1 FC 200.00 200.00
€] ~3 .92 ——
SPECIAL NET TOTAL 8§ . >) 20000
Lo S 8 Qoo+ 00 00
LABOUR :
TO KNOCK AND STRAIGHTEN REAR END PANEL, Cgsd
REMOVE AND REPLACE ACCIDENT DAMAGED PARTS, Pleade odvice. 59
REALIGN ALL CONNECTION Mo 350.00
’a/-a'*t' M 250
SPRAY PAINT REAR BUMPER,REAR END PANEL o) A 300.00
REMOVE AND REPLACE REVERSE SENSOR AND CHECK MRy g bR
FUNCTION 50.00
LABOUR TOTAL §% g‘_z,o .0 700.00 °
E. .
.E.&OE NON-TAX AMODUNT §
AMOUNT S$ 1,403.25
W( GST@ 7% 98.23
AMOUNT DUE S$% 1,501.48
Customer's Slanature/Co. Stamp MOVA AUTOMOTIVE PTELTD T 'L?-‘[ 13 ?“b‘?
~,
1Y

W}[[&;QH%"

2
ey 4t
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adi Submitted Ins Auth'ed Status
08 lan 2018 Pending for
Main | 047an 2018 15:32 5$900.00 S“‘_’“""{W Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS | [Created by Insurer]
Insured: NG WEE LIANG, 1D: $77060127, Tel: +6594550941, Email: SNG3020@HOTMAIL.COM
Main Claimant: DESPAL SINGH S/0 BUTA SINGH, 1D: 513588357
Vehicle Reg. No.: SIG7990R Date of Loss: 04/01/2018 07:00 - :59
) . ) . A28836874QMX (Comprehensive)
Claim Type: TP / 544457 Policy/Cover Note No.: Coverage: 16/11/2017 - 15/11/2018
Vehicle Reg. No. (Insured): SFZ&565P Policy No. (Claimant):
Excess:
Mova Automotive Pte Ltd (HQ) Block 1008 Bukit Merah Lane 3 #01-04/06/08/94, 155722 Bukit Merah -
Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi -
6594 2545]
Adjuster: LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...

: [Final Rpt due 07/02/2018]
Driver/Custodian (Insured): NG WEE LIANG (40 / Male}, NRIC: S7706012Z, Tel: 46594550941

Repairer:

Handling Insures:

ASSOCIATED MAIL RECEIVED View Al 1 Compose Case Mail I

There are no mait for this case.

ALL ASSOCIATED TASKSH View All I Search Tasks I Create New Task I Complete |

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*SIG7990R (544457)
[SFZ6565P]
TP
DESPAL SINGH S/0 BUTA SINGH
Jan 4 2018 7:00AM
[NG WEE LIANG]
Mova Automotive Pte Ltd

Page 1 of 2

Upload Documents I Upload Photos I Compose New Letter | View

Assessment Reports [1 per page M |

No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 108/01/18 10:27 :rsfni:ce'?iesgﬁfgggssp, Claimant: NG WEE LIANG @ Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/01/18 12:00 |Adjuster Immediate Advice g Load HTM
Photos/Images 3 per page M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |01/02/18 10:2¢ |General View @ loadws |4

2 |01/02/18 10:29 |General View 8 loadws |A

3 01/02/18 10:29 |General View o Load JPG %]

4  |01/02/18 10:29 |General View € loadwc |

5 101/02/18 10:29 |General View ) loadrc [

6 |01/02/18 10:29 |General View Q| loadwc |

7 |01/02/18 10:29 |General View @ ioadirc |4

8 |01/02/1810:29 |General View toad PG |

9 101/02/18 10:29 |General view ) oadirc |

10 {01/02/18 10:29 |General View 0 Load JPG ||

11 {01/02/18 10:29 |General View e Load JPG

12 |01/02/18 10:29 General View o Load JPG A

13 |01/02/18 10:29 |General View 0| wdire |M

14 [01/02/18 10:29 |General View 0| wadirc

15 |01/02/18 10:29 |General View €| loadirc |

16 |01/02/18 10:29 | General View | loadirc |4

17 101/02/18 10:29 !General View €| loadirc |

18 |01/02/18 10:25 | General View €| loadirg | M
Documentation {1perpage  |[v]I A

Nc¢  [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |08/01/18 10:27 ::(:g:?s?:g-?lggF;:I;;;E;?:;mam: NG WEE LIANG ® | LoadPOF

2 |08/01/18 10:25 |tp request for PRI € | LoadroF

3 |08/01/18 10:30 | TP PRI ESTIMATES [1] Load PCF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I PrintJ

There are no document checklists configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private untess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd co.regno:19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/MSG18000432/T1TD3E2
Date: 01/02/2018

REFERENCE

Handling Insurer: MSIG Insurance {Singapore} Pte. Lid. Policy No: A28836874QMX

Claimant Vehicle 5)G7990R Insured Vehicle No :  SFZ6565P

Date of Loss: 04/01/2018 Nature of Claim: TP Claim No: 544457

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJG7990R

Make & Model: TOYOTA WISH, 1.8 (A)

Reg. Date: 16/07/2008 (Man. Year: 2008)
Colour; Silver

Engine Capacity: 1794 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No: 1223125856
Chassis No: JTDER12W403000553
Odometer: 187992 km

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 6 mm Rear Left Side; Hankook & mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 703.25 631.25 72.00 10.24
Miscellaneous ltems - 0.0 0.00 0.00
Labour 700.00 530.00 170.00 24.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 1,403.25 1,161.25 242,00 17.28
Approved Total (Overridden) (S§) 900.00
(S%) 1,403.25 900.00 503.25 35.86
+ GST 7.00/7.00% (S$) 98.23 63.00 3523 35.86
Nett Amount (S$) 1,501.48 963.00 538.48 35.86

INSPECTION
Date of Assignment;
Date Inspected:

08/01/2018
15/01/2018 Inspected At:

Estimated Period of Repair: 2.0 days

Mova Automotive Pte Ltd (HQ}

Block 1008 Bukit Merah Lane 3 #01-

04/06/08/94
Singapore 159722

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been caried out to the best of our
knowiedge and sbility but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (L.ast Synchronised: 01 Feb 2018)

Parts: M1-MPV TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJG7990R) '

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END CF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 525.00 FL *525.00FL
2 2 “REAR BUMPER RETAINER RH & LH Not Necessary 96.00 FL *FL
3 10 *REAR BUMPER CLIPS Necessary 50.00FL. *50.00 FL
4 1 *REAR END PANEL (NPA) Repair 0.C0FL *-FL
5 1 *REVERSE SENSOR Shorted 200.00FS  *200.00FS

F=Franchise part. 5=SpcNett |=ListhemDisc.

Sub Total (S$) 871.00 775.00

- List Item Discount on L Items 25.00/25.00% (S$) 167.75 143.75

Total Parts (S$) 703.25 631.25

Report was unsubmitted during this print-out. I

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO KNOCK AND STRAIGHTEN REAR END PANEL, REMOVE New 350.00 250.00
AND REPLACE ACCIDENT DAMAGED PARTS, REALIGN ALL
CONNECTION
2 SPRAY PAINT REAR BUMPER, REAR END PANEL _ New 300.00 250.00
3 REMOVE AND REPLACE REVERSE SENSOR AND CHECK New 50.00 30.00
FUNCTION
Gross Labour Cost (S$) 700.00 530.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_p... 1/2/2018



