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Jy L5 LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1#01-25 Pays Uibi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg Mo 185607188R GST Reg No. 18-8607198-R
Alfiliated 1o Federation Intarnationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Rad CCaMInanooa16/Ueal
oot e osnowoneors o == [N
Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SHC 1781L Veh. Inspected SKS T411X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D8/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  07/01/2018 [Inspection Date 08/01/2018

Survey held at PROGRESSIVE AUTO PTELTD

NO.1 KAKI BUKIT AVES
#02-48/50 AUTOBAY
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




FOCUS AUTO PTE LTD ¢ r"“- H !

O RAKD BURIT AVENUE & #02-50 AUTOBRAY o KAK] BUKIT SINGAPORE 417483 g '

TEL: n¥56 9097 FAN: 684 W95 Email: oeus autopieide vahoo comiag
GSTI00T1I2509E RO NO: 20 0id495R

M/S:  INDIAINTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET Estimate No:  ESTO000560
#4403 108 BUILDING Date: 11 Jan 2018
SINGAPORE 049711 Policy No: 507127712702
TEL! 6347 6100 FAX: 82244174 Veh Reg No: SKST41IX
ATTN:  Motor Claom Department MuakeModel TOYOTA COROLLAALTIS
Your Ref N SKST411X Chissis Nov MROSIREH 10453 1689
Cluim Type: Third Party Engine No: 1£RY 169908
Accident Dane: 07-01-2014 Reg. Date 04-05-2015
TP Veh Reg No: SHCITRIT
Estimate Repair Cost to Vehicle No :SKS7411X PAGE!| 2
Description UiPrice  Quantity List Price Amouni
i3 53
TOYOTA ALTIS 1.61L
List Price
I Front Dior LH 1143400 | PC W""’,JI 143 m.-f"#
2 Front Door Rubber LH 1691000 L pc A e g0 K
L Front Door Glass Frame Sticker Tap LH 63, [ 1 A 030 O
4 Rear Door LH 1,024 4101 [ I‘['W 102440 __—"
4 Rear Door Glass Frame Sticker LH o, |0 | P AL bl
6 Rear buf-f;f 00,1 000 | pe Beapend o040 o~
7 Reit bu_.-iy el 74 1000 | PC 400
¢ Rear bumes tplech rh:ﬁ K 24,1000 | pe Trea 2400
9 Rear Door Check LH 12016060 1PC A 12000 M
I} Rear Door Gliss Regulator LH 20 D | PC Mﬂﬂ 000 =
Il Rear Fender LH it 20101 L PC #L Meb 20 o
12 Resr Windscreen Moulding 200,10 | M AA a0
13 Rear Axle Benm 2017200 | PC A 201720 &
14 Resr Shock Absorber LIH 1652 G | PC T (6000
15 Rear Hub Bearmg LH 4531000 | PCDeed 35110~
16 Rear ABS Sensor LH - 4032000 | PC -_|_n_u1r.r"
7 ear Dhoor Cilass Regulator Maotor L R T . T M)
17 R Hlass Regulator Motor LH i Mok “{ﬁ&g )
Liss 257 1.9 B8 5.0'.'} 7 {
Special Net
15 Rear Windscrees G B0, 0000 I PC g q SO0 oA
19" Rear Tyre LH 20000 o s 28,00 Of h}
0 Rer Mnm LH 650, 0000 I PC W asooc HooL-
TSK AN 788,00
Labuour
21 Towing 50,0000 IPC an st
22 Panel Beating (T | PC | =00, 0 559
23 Check Wirmg And Diagnose Test A0, 0000 | PC 8000 19
24 To Algomment - 4 WHEEL R0 1 PC R 5 0

25 To Remove & Replace ReatUnde®arriage RLIVETTLI) | PC 284).(M) a.lﬂ



FOCUSAUTO PTE LTD

MO T RAKD BUKTT AVENUE f 80250 AUTORAY @ KAKI HUKIT SINGAPIRE 417883

TEL: 6BS6 9007 FAX, 6541 W5 Email: feus sutopmeliciey shoo com sg
GRTIATIZSNE HOB NO-MID04495 1

M/S:  INDIAINTERNATIONAL INSURANCE PTELTD
64 CECIL STREET Estimate No:  EST0000560
#04-#05 10B BUILDING Date: 11 Jan 2018
SINGAPORE (49711 Policy No: 5071277127402
TEL: 6347 6100 FAX: 6224 4174 Veh Reg No: SKS7411IX
ATTN:  Motor Claim Department Make'Model:  TOYOTA COROLLAALTIS
Your Ref No: SKS7411X Chassis No: MROSIREH 104531689
Claim Tvpe: Third Party Engine No: 1 ZRY 169908
Accident Date: 07-01-2018 Reg Date: D4-05-2015
TP Veh Reg No: SHCI781L
Estimate Repair Cost to Vehicle No :SKS7411X PAGE22
Description UiPrice  Quantity List Price Amound
53 S8
36 To Remove & Refit Rear Windsereen {60,000 e o s
27 To Remove & Replace Door Assy | O 1 PC 100 # 09
38 To Spray Painting 1,000 000 | PC Loon.00 709
371000 3710.00
Total SS 10,440, 67

TOTAL: SINGAPORE DOLLAR TEN THOUSAND FOLR HUNDRED FORTY AND CENTS SIXTY SEVEN ONLY

Far FOCUS AUTO PTE LTD
ocus Auto Pte Ltd W

No 1 Kaki Buki Ave B Ay :
Auto Ba
#02-50 Singapores 41 7883 1

el 663485 |
AUTHORISED SIGNATURE (5 A
D
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Asher Sng' (LKKAuto)

From: Asher Sng (LKKAUtD)

Sent: Monday, 15 January 2018 10:09 AM

To: "Progressive Auto’

Ce: Vic (LKKAuto)

Subject: Accident Involving SKS 7411X & SHC 1781L on 07/01/2018
WTHOUT PREJUDICE

Your Ref: SKS 7411X
Our Ref: CCB/1118000416/Uea3

Dear Sir/Madam,
Accident Involving SKS 7411X & SHC 1781L on 07/01/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regords.

Asher Sng | Cose Handler

LKK Auta Consultants Ple Lid

phone: 4841-6051 | emalk gshensng@kkguto.com | fow 6741-4108
Blk &1, Paya Ubl Incistrial Pork, Ukl Avenue |, #02.25 | 5(408933)



Claim Audit

= AUDIT TRAIL i
Mo 0on Audit Remarks By
| 9BJan 2018 oy yygh Cha ROLLA ALTIS 1.6 CVT i
NEias m Veh Model Changed (205468) TOYOTA €O (A).
KWAN
, 0BJan2018 o Reg No: SKS7411x. Acct Date: 2018/01/07. Claim Type: TP, Insurer: india Interna ["*L:‘I:“""
16:15 m Created tional Insurance Pte Ltd (HQ). Workshap: Progressive Auto Pte Ltd (Kaki Bukit) Kiroised
[A] HOW|
3 08202008 a4j co Assigned LKK Auto Consultants Pte Ltd (HQ): MET
: KWAN
[A] HOW
4 980902016 pgj Mext Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/17 MEL |
. KWAN
[A] HOW/
5 09040 2018 pa) Mandate Set Approved:0.00.Reinsp:Ad) decides. MEL |
' KWAN |
[A] HOW
6 '132_‘;'5” 2018 | abel Added (30653):Direct Settiament. ME1
: KWAN
[A] HOW
7 UBJan 2018 .oy adjuster Assigned [None] -> MARCUS CHUA MEI
16:15 KWAN
. e [A] HOW
g Dﬂ_Jnn 2018 Cim Dt Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's 1D: -> 199 MEI
15:43 303821R. =
[A] HOW
g (TN 2018 adj Rpt Initiated MEL
. KWAN
[A] HOW
10 U220 2018 eym petails Notified MET
: KWAN |
(Al
11 119802038 p4) mandate Request  CurReq:0.00:PODS: LIABILITY: UNCLEAR REMARK: REQUEST FOR OID VIDEO ﬁ’
Rong YI
't san 2018 Next Rpt:Final Rpt.Due Date:2018/01/17. Mandate Remarks: Please proceed to Df ntﬂmn
12 jn'ce Adj Next Rpt Changed S @ 100%. As per OID report sketch plan it shows that OID was travelling straight ok
' on a 'left turn only' lane. Furthermaore, OID is "Reparting only'. Sarmsur|
T Approved:0.00:Please proceed to D/S @ 100%. As per OID repert sketch plan ltsh, [
13 . 55‘" Adj Mandate Set ows that 01D was travelling stralght on a “left turn only’ lane, Furthermara, OID s Bte
. 'Reparting anly’, s
amsur
Cur.Req:5515,00:PODS: LIABILITY: 100% QUANTUM: [a) COR w/GST: $4,815.00  [A)
1y OB FEB2OIB b Request -+ (D) LOR : $700.00 (7days x $100) Total: a+b = §5,515.00 VEH MODEL: TOYOTA ~ Asher
11:40 COROLLA 1598cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTI  Sng
- ONS, IF ANY. B Rong i |
A — . |
No record
‘Merimen Billing for this case - Transaction History B ‘
Il et M Bill Dk it Tyt Arc Mame .':'_r;!':"l" Aer ] Raf 3 Amount
S LKK Auto LKK Auto
iesotz0 | ONPIANE Motor | Consultants Pte | Consultants Pte  SKS7411X 10.70
! eS| l Ltg Ltd (HQ) .




Print Received Message

This mail Is associated with :

*SKS7411X (MCT18010177)
[SHC1781L]
P

GOH SENG POH
Jan T 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD)
Prograssive Aulo Ple Lid

From India Intarnational Insurance Pte Lid (HQ) (IIl_SG), sent on 06/02/2018 16:28 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5515.00) - SK57411X - Claim Handler: Zuhaidah Bte Samsuri

Approved:5515.00.




GENERAL  RECORDS MANAGEMENT CENTRE

& Raflles Quay #18-00, Singapore 048580
INSURANCE Frohe 155 5224 0010 Fax. 185 5224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to 5pm
GST Registration Mo M40D01T7T25

mi\ GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Ref No GR-18-005318
Date of Request: 10M12018 Your Ref No: WALK IN CHEW VW
FOCUSAUTOPTELTD
HO 1 KAKI BUKIT AVE BIAUTOBAY) #02-50
SINGAPORE 417883
Dear SirMAadam.
Your Vehicle No: SKST411¥

Date of Agcident. 070172018
Place of Accident: AMK AVE B TURNING LEFT TO AMK AVE 8
Ivolving Viehicle No:  SHC1781L

DESCRIPTION AMOUNT (S8)

E-File Search Fee (Public) 14,02
GST Amaunl 0988
Total Amount Due (GST Inclusive) 15,00

Thank Yaou

This 1s @ computer generated document and requires no signaiure.

For GIARMC Official uss
Date:
[ ] GIRO [X] Cash [ | Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: 655224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam io 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No GR-18-005320
Date of Regquest: 10/01/2018 four Ref No WALK IN CHEW WK

FOCUS AUTO PTE LTD
NO 1 KAKI BUKIT AVE 6(AUTOBAY) #02-50

SINGAPORE 417883
Cear Siradaim.
Date of Accident: grioro18
Vehicla No: SKST411X%

Place of Accident: ANG MO KIO AVE 6 TURNING LEFT TO ANG MO KIO AVE 8
Ihvolving Vehicle No:  SHC1781L

With reference io your application for the accident report. we have attached the following accident repons as requested:

DOCUMENTS [ACCIDENT LOCATION PER DOC (S§) |QTY [AMOUNT (55)

SHC1T81L ANG MO KIO AVE 8 TURNING LEFT TO ANG MO KIO AVE 8 14 .00(1 13.08
GST Amouni ez
Total Amount Due (GST Inclusive) 1400

The images provided o you are laken from tha original reports lorwarded o the centra by the members of Ihe Genaral Insurance
Associalion of Singapore and we iake no respansibility for their accuracy or contents and shall be under no lisbility whatsosver for
any loss or damage arising out of or in connection with the repoarts or their ITages

Thank Yot
This & & computsr generated document and requires no signatune

For GIARMC Official usa:
Date:
| | GIRO [X] Cash [ | Chaque




Focus Auto Pte Ltd

Business Reg. No. 201004495R

GST Reg. No. 201004495R

Tel: 6886 9097 Fax: 6481 9095

Email: focus.autopteltd@ vahoo.com.sg

Date: 24012018 _BY E-MAIL

Yourref: SHC1781L

Our ref; SKS7411X
WITHOUT PREJUDICE

M/S India International Insurance Pte Ltd
64 Cecil Street, #04/60-00, 108 Building
Singapore 049711

Dear Sir/Madam,

ACCIDENT INVOLVING : l SKS7411X & SHC17B1L | mowa ANG MO KIO AVE & TURNING LEFT TO AlG MO 00 AV E
DOA: 07/01/2018 TIME: 1955 HOURS

We refer to the above matter and write on behalf of GOH SENG POH , the registerad owner of
SKS7411X in respect of the above accident,

We are instructed that the above accident was caused by your insured's negligent driving/ or
management of your insured vehicle. Your insured's vehicle SHC1781L collided onto the rear side portion
of our client's vehicle SKS7411X, As a result of the accident, our cllent has been put Lo loss and expenses,
particulars of which are as fallows:-

1. Cost of repair (54500 + 7% GST) 5 4,815.00
2. Lossof Rental (8 days x $220) 5 1,760.00
3. Buy 3rd party s GlA report 5 29.00
4 Incidentals 5 88.00
Total Amount: 5 6,692.00

Enclosed are the hollowing documents Tor your perusal,

1) Driver's driving license/ Identity card

2) Certificate of Insurance

3) GIA report

4} LTA Search [ SHC1781L)

5) Original repair claim

6) Car Rental Agreement/ Receipt | UL-2899 )

Our company Is not the authorized warkshop of any of the GIA member companies and we are writing
in purely for amicable sake.

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries,

Kindly acknowledge receipt of the above sald documents within 7 days and your favourable reply is deeply
appreciated.

Yours faithfully,
&

.
L laura




- ™

LETTER OF AUTHORIZATION
RE:  ACCIDENT INVOLVING SIKS FHIUX X SHC IT8I L ALONG / AT
-B—”é.' Mo Kio fuwe & Jurniny kel 7o H'l#" Mo Kio P R  ON otloilig
1we_Goh Seap Poh d ‘ NRICNO, 368198711
oF 15 ﬁ*r’r}iiiu:’-} cus?t Punye Bod-ig 3 (S4a8as) —

The ower of the molar vehicle pa, JKS THII R hereby authorize FOCUS AUTO PTE LTD 1o commence repairs
of the said vehicle forthwith. | © We agree to assign the whole proceeds of my  out third party ¢laim to FOCUS AUTO
FTE LTD including any clmm for loss of use 1f a velucle had been provided by FOCUS AUTO PTE LTD durng the
. period of repairs 10 my  our vehicle is applicable. my / our solicitors { To be appointed by FOCUS AUTO PTE LTD on
my * our behalf) shall accept this as my * our irrevocable puthority to pay the amount compensated direct to FOCUS
AUTO PTE LTI after deduction of their costs a 2olicitor & client basis. 1/ We undertake (o co-operate fully with
FOCUS AUTO PTE LTD and ' or my / our solicitors and also with a true Motor Accident Report | Police Report
until the elaim 1o a suceessful conelusion ineluding writing to court, failing which, 1/ We undertake to bear
repair costs, rental, legal costs at any incidentals incurred.

I I the 3 party clmm 1s unsuccessful or partly successful as the case may be |/ We hereby instruct and awhonaze
FOCUS AUTO PTE LTD 1o claim direct from my | our insurance company on my / our vehicle immediately
withoul any delay

Ti

IF for any reason my  our insurers” are not willing 1o settle the repair costs either in pant or in whole | /' We
undertake lo pay FOCUS ALTO PTE LTD for the incidentals cost incurred of the abovementioned motor
aceident elaims

in alternative o serial number 1 and seral number 2 above, if the 3" party claims fails or only partly successful
then | © We undertnke 1o pay FOCUS AUTO PTE LTD for the difference in amount of the cloim

. 4. 1/ We nuthornze FOCUS AUTO PTE LTD 1o sign all discharge vouehers / indemnity Torms and oll neceéssary
papers onmy / our behall in connection with the abovementioned claim,

5. 1/ We also authorize FOCUS AUTO PTE LTD 1o appoint such firm of Solicitors on my / our behalf as FOCUS
AUTO PTE LTD deem fit 1o purpose of 3" panty / own insurance claims.

6. |/ We undertake to inform FOCUS AUTO PTE LTD and / or the Solicitors appointed by FOCUS AUTO PTE
LTD om my / our behalf in the event the third’s panty insurance company communicate with me / us directly by
telephone or in wniting and [/ We further undertake not 1o nccept any monies, offer or setilement from thard
party’s insurers withowt first communicate with FOCUS AUTO PTE LTD.

DATEDTHIS 20 DAY OF (o L2018
o
Signat Owner = Signature of Witness
{Company s Stamp - I any) Name of Witness:

\ P17 /




LETTER OF AUTHORIZATION

DATE : 20] 3/ 2a1%
INTIR e Koyl Niveante 7o U0

To

RE: ACCIDENT INVOLVING VEHICLENO. SKS FHIIX A SHC 1 18| L
Ang Mo ko AL 6 T?rﬂurrr L
ALONG To My mo i e d

on aFloyl (%

tWE__(obh Seap oh of INRIC I ROCNO,) ZEETTE TR
u

oF 5 deng k;__;.{ Cast Puonue H§ OH-10 5 ( SHA us J

Owner of vehicle no. 262 Tl A i consideration of M/S FOCUS AUTO PTE LTD
Repatning my « our vehicle ';P*'E‘_fﬂ_‘_' A atmy  our mstruction and herehy authorize

FOCUS AUTO PTE LTD to demand claim settle necerve whatever amownt seitled ' payable

by the lnsuramce Company and o ar third party or o commence legal procceding. I necessary, imder
my name, for the cost of repairs, car rental and © or loss of ose, ¢ic and to their appointing Solicitor o
aci for me [ us in respect of the said accident  claim and all claimed and - or setiled shall belong o

them absolwely

| further agree and imdertake to indemmify them against the above mentioned ¢laim cost which may

arseti therewith

Signature of Owner
(Company's chop — iFany)

Mame of Owner Goh sSeng | an

NRIC No < 659314




® | — INDIA INTERNATIONAL INSURANCE P11 LID l

INTERNATIONAL o Rt Moo LORTO T2l | ST R, Wory, 2000 THOIMN X
| O [ ) Sk | SR | S i 02 | R Db | Shgagmere (1447 | |
NRURANCE THbest (OS] T i Fiskitl s e ooy

P is W arFoea

L S —— (RSIAZHAITE Wirtmate wowsiill com ag .

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
Ill-Direct Settlement (PODS)

India Ref: MCT18010177
Claimaint Ref SKS7411%

Wen FOCUS AUTO FTE LTD ("the workshop® herety canfiem that well have roachod an agreament
with fhie appointes Spaveger of [aa intermatonal Insurance Plo Lid LEK AUTD CONSULTANTS FTE LTD _ Inaimie
of Surcaycr| with respect o the amour clamed for S5 4,815.00 [rapair cost), S5 700.00 (los of

mmusniall 55 = [senich fea) vehicle no. SKE 2411 that was damagad pursuant to the acoident which peoumred
on @rieas (RN Al AN MO K10 AVE § THRMING LEFT TO ANG MO MID AVE R [location] nvalving vehicls no, BHE 17811 | irmimee
virhucing This m prirsoast bo the inapechon conductad on MOIE01E  (dabe ) a the aorkshng’

Wl confirm thal will arsiom slilhofzed by the ownar GOH SENG POH (the third paty
clpimant”™y of yeshvcle fo, SKS TANX to make the clam s sel out m the above paragrapn and we'l heve Tull suthority o setthe
tne manae on hinther boball noa menner hat we?l deasm L Wall enclose herein the leter of suthonty given by “the tined
ety claimdint®

Wall furthar corlim thal weld will indemnify India International |nsurance Pie Lid for ail oameges, |0ss ahdion expense thal
they will v bave miroaay mewred in Ine evenl el "tHe third pary claimsi)™ after the above sald agreamen! kxiges a
furthet clabm against the fomier for ary loss and expenses suffared pertaning 10 cosl of repars andior renial ancior loss
of uge pursugnt 1o the damegn 1o _SKSTaX  (vehicle no.] @8 & rosult of the sccldent

Warl confinm that the agreomomt ronched above s n full snd fnal settlemait of all claimg of “the third party claimant”
bursuant 1o the acciderdt and that further fhis setiement s resched an a withoul prejudica and without admission of fuatwnity

Qi i)

This agresment & slibjeet 4 the application of Singapore lew and fhe Singapare Caurts have exclusive jurindletion over any
ispdiTe #rEg oul of the samo

W'l nutharze you lio poy e lolsl amount of 5% 5.515.00 o FOCUS AUTO PTELTD

patod this < gyt O a5 |8 o
CLAIMANT: [ 1 WITNESS: LKK
Smniture _fJ A ——— Signatuta _ N ChS
Signbd by “Ihe workshop® (with chop) Signad by appointed Surveyor
Parme: Rercti Namg LEK AUTO CONSULTANTS PTE LT
NRIC UESiGE Tk NRIC 199607 1988
Address Focus Auto Pte Ltd Adciress 51 UBI AVE 1, PAYA UBI INDUSTRIAL PARK
Mo 1 Kaki Burit Ave 6 Auto By #0225 SINGAPORE 408533
mz-ﬁn siﬂﬂmm ‘*TEEE T - 5 e
Matiaradity Tel 66349695 Mationality. - - .

Occupalion: Occupatian =



Focus Auto Pte Ltd

Business Reg. No: 2010044951
GST Reg. No; 2010044058
No 1 Kaki Bukit Ave 6 Autobay
#02-50 Singapore 417883

Dawe:  24M01/2018

GOH SENG PO1

C/ONO | KAKI BUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAPORE 417883

MOTOR VEHICLE NO: SKST411X

REPAIR CLAIM

LUMP SUM

TOYOTA ALTIS

% 4.500.00
Sub- total: 5 4.500.00
T% GST: b3 31500
Total: £ 481500

FOUR THOUSAND EIGHT HUNDRED AND FIFTEEN
SINGAPORE DOLLARS: DOLLARS ONLY



ULTIMATE CAR RENTAL

ltimate Bik 2684 Tampines 5t 21 #01-106 Singapore 520284
Tal BE44 4620 Fax BB44 4625
Co Feg Mo 53100810
cCar Rental
FC- Sks Tl ¥ . VEHICLE RENTAL AGREEMENT nNo. RA 7899
HIRER'S PARTICULARS Vehicle No: 3 IZ S‘Pbd - _Repiacs Veh No
= 5 Al ’
o (10h Qan} Fen Mileage Out Mileage Out
- ] u
Address: |3 3:zn‘r1-i"nﬁ1 Enst Avdnue
Hon o o Make & Model . ke & Modal:
= — Auto | Manusl H 39 Auto / Manual
2 WA =i}
Sinqapars HLSOS OUT Daste [ %l outTme . IS5pm
Contact Person, Tel: 1 E T
' HIRE EXPIRY 1% e expiry 5ol P
DRIVER'S PARTICULARS ! = 5 P
= RENTAL CHARGES
- Daly ‘;3\'4-_| as olal D |, Tea |
Address.
Weekly ./ _@as
Manthly a@s
Hours @%
Tal Na: HIP Na: Dikers @s
PP/IC No. SARORT7H o nNo cow @s
Dateof Birth  =3|05|[F53  Date of issue ! Expiry: PA| @s
Nationality ot Do Pl Of lssue: Delivery Sarvica
Occupation: ' Diriving Exp: sue-TotaLs | . /6o |
. N
Refundable Deposits:
Cash/Nets/Cheque/VISAIMC Cards No SN
(A) - ACCIDENTS (D) - DENTS (S) - SCRATCHES E F
EXTENSION
Collection Service
Misc
ESTIMATED TOTAL RENTAL S
Sales Person Coda:
LEFT RIGHT
Hlmhmpuuﬂ:binrmlimE&m
for collision / dsmage 1o first party (i &) ULTIMATE CAR
RENTAL Vehicles (including windscraan) and aiso first
500
P = excass for collsionfdamage io third
party’s vahicles for sach and d;mu
ACCESSORIES CHECK % Rdchwmonal Emrf::s ] 3 .50
— [ g Ligrees Csitm HIRER's Signature
[ 570 Touis [ dax [ b Case \
[ st Cosn [ co/ Cartrsiges CeAm Addilional Driver's Signature

A agrve b thel terms mng condmons abowe, Oweriasl Bnd Sat el edormation gleen @ e ans correct o Bl meoecl MyfOw Dinong leenceds | miare cureed and not dequniifed Tem driving
Youu ey charps ol amsund dus on e sl B eplour onedl o

IMPORTANT

FOALE WA TH R THAN 3 YEASE NHNN EXPERIENCE AUTHCRISED, LICENTED AND EIGHING THIS AGREEMENT MAY DRIVE THE

Wl T P

VEHICLE
1 AND RARY MOT BE ORAEN OUT OF BINGAPORE WATHOUT PRION CONSENT OF THE COMPANY LILTIMATE CAR RENTAL

WL ES (8 ST TLY § 0 SO o 0P Qs
1 THE TVENT OF apACTIENT THE (1SEER OF AUTHORIEET) DRER
i ﬂmuwmmﬂmmmmmm
(8 mhall e Immedate giass b compiaks and sign Form M | (Motor Acciderd Report from) g 00 all sifme achs requisn in compileres with the "NOM-RILRT MOTOR ACCIDENT
REPORT SCHERE™ (i form wil ba mase saililis when [Fa scsiden s reporiad io 1he owren)
{i) el neport 12 I poicn wetin 24 howrs from ihe acourenog, the Toliswang types of pcodania
{) Iy Cme
B rerrry oo Fvelving 8 Guvesrrnonl sehickes o demage o Sovernment ropa y,
{) nor-injury case involving & fammign vehesie 1o Dotan Seir mEsT reurarme. poicy, Fasson Mo Mlame of the g Vefos numiss Log card and Veicis roed U rfcrmalional],

{d) POy GRS ITCAVING B POSNITIEn OF CyCist
RETURN OF WEHICLE - THE HIRERMRVER 8 REQLIRED TO SIGN TN THE COLLIN *SIGNATURE OF HIRER/DRIVER" FAILING WHICH THE DAY AND TIME IMSERTED
BELOW SHALL BE DEEMED TO BE THE DAY AMD TIME THE VEHICLE 8 RETURNED TO ULTIMATE CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS
CONCLUBIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATEDEVER

DATE IN TIME N MILEAGE CHECHED BY REMARME DEPOSIT REFILUND m
-~ i
50|\ | i 22k 2 4 =d

SHENATURE E&-‘lmbﬂ




Ultimate Car Rental

3003910

Nl | Kakl Bukit Avenue 6

#02-50
Simgapore 417883

Tel No. : 6636 5018 / 6844 4620  Fax No. - 6844 4625

Bill To # INVOICE
FOCUS ALTO PTE LTD N INVOG2S84
No. | Kaki Bukit Avenue 6 e £
HO2-500 Autobay Dhaie : 15012018
Singupore 417883 PO Rel. : SJZEZU6K
Terms : 305 days
Anention © GOM SENG POH (S6B19877A)
lel - GRBO 9007 Fay : 648 G0us Page : |
RENTAL FEE 07/01/18 TO 15/01/18
RA.2899 (SKST411X)
No, Code Descriptlon Oy Price Discouni Tar Amouni
| SIZSF06K  VOLKSWAGEN PASSAT | T Al § 220.00 1.760.00
RENTAL FEE
FROM OTHM K TO 1SD118
SINGAPORE OMNE THOUSAND SEVEN HUNDRED SIXTY ONLY Subtotal |, 76y, (00
Discount i, (M0
Nett R
Tax 0,00
Grand Total b ] 176000
\ 3\
fes] >
e y
)
FOR Ultimate Car Rental CUSTOMER SIGNATURE & STAMP




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiamant

Case | Notified | Est Submitted | Ad) Assigned | Adj Rpt_ Adj Submitted  |ins Authied Status. = |
) 09 Jan 2018 Ob 2018 | 544,500.00 $54,500.00 St ot
AN a "-" w
Eae ieg Edie Adj Rpt I gan esnmares || view ot | Carcel Case | |

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
18: SE81987TTA

_ |Dateofloss: 07/01/2018 00:00 - :59
ClaimType:t TP/ MCT18010177 Pollcy/Cover Note No.: MCOMO015
| Wehicle Reg. Mo. (Insured): | SHC17BIL Palicy No. (Claimant): S071377127-02
Excess:
| Repairer; _|Focus Auto Pte Ltd (HOQ) 1 Kaki Bukit Ave 6, #02-48 Autobay, 417883 Kaki Bukit - Tei:

= Tel: .
Handiing Insurer :njﬂﬁwm Insurance Pte Ltd (HQ) - Tel: £3476100 ... [Handied by Zuhaidah Bte Samsuri
| Claimant’s Insarer: NTUC Income Insurance Co-operative Ltd [HQ) - Tel:

e LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt
= due 17/01/2018]

ASSOCIATED MAIL RECEIVED View All | Compess Case Mail |

« 11156 (06/02/2015): Alert - Adj Mandate Approved (5$5515.00) - SKS7411X - Claim Handler: Zuhaidah Bt...
+ 115G (11/01/2018): Alert - Adj Mandate Approved ($$0.00) - SKS7411X - Claim Handler: Zuhaidah Bte S...

ALL ASSOCIATED TASKS=

vlew.ldl] Search Tasks I Creatz New Task I Complete |

Due Date Priority Type Task Group Subject Handlaer Assigned By Completed On Created On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 26/2/2018



Merimen e-Claims Page | of 3
Claim Documents
*SKS7411X (MCT18010177)
[SHC1781L]
™
GOH SENG POH
Jan 7 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Focus Auto Pte Ltd

Uplosd Documents |  Upioed Photos |  Compose New Letter | View [View in Browser| |
Photos/images [3 per page M |
to | Relabel/Recrder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
I 08/0I/1811:42  Odometer Reading © wuws B |
‘2 D6/02/18 11:42 | General View B wawrs M |
3 [os/2/8 11:42 ]mumw-r O itoadic [ ]
4 |06/02/18 11:42 | General View @ wews M |
5 06/02/18 11:42 | General View @ adws (BB |
& (06/02/1811:42  General View O ledwc M
:_‘.!' 06/02/18 11:42  General View @O sdwe |
§ DB/02/18 11:42  General View 0 weaws M

9 |06/02/1511:42  General View QO wdirs A

10 |06/02/18 11:42 | Ganeral View B O v &

11 |06/02/18 11:42  General View 0O wdws A
12 |06/02/1811:42 | Genaral View 0O tcdws &
13 [06/02/1811:42  General View Q| v B
14 |DB/02/18 11:47  General View B waws [
15 |06/02/18 11:42 | General View O cawc |2

16 | 0&/02/18 11242 General View 0 eaws [
17 |DB/OZ/1B 11:47 | General View 0| wwwe (B
18 |06/02/18 11:42 | General View Q| s |

19 [06/02/18 11:42 | General View Q| e &

20 |DG/MZ/IB 11:42 | General View 0| et |4

21 |DB/D2/18 11:42  General View 0| weawre |4
22 |DB/OZ/IE 11:42 | Genarsl View 0| loaaws |
23 |D6/02/18 11:42 |Genaeral View O | ioedes

24 D6/U2/18 11:42 | General View Q| =erc |2

25 |D6/02/18 11:42 | Genera! View Q| weorc &

26 |06/02/18 11:42 | General View @ | loadipc B2

27 06/02/18 11:42 | General View @ | Losaws |

28 |06/02/18 11:42 | General View 0| wedws |[M

29 08/02/18 11:42 | General View — |@ | tosairc | B4

30 [oaris 142 |Generaiview @] ware @

31 |05/02/18 11:42 | General View 0D s &

32 |06/02/18 11:42 | Ganers! View O =i B |
33 |06/02/1B 11:42 | General View @ coaws |4 |
34 |D&/02/18 11:42 | Geners! View 0| iloades A |
35 |06/02/18 11:42 | General View O e B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2018



Merimen e-Claims Page2of 3
36 |06/02/18 11:42 | General View |@ | tmdrs |62
37 |D6/02/18 11:42  General View @ weaws H
38 0E/02/18 11:42  General View @ loadws M
39 DRI 1147 General View Q| wirc |
40 |D6/02/18 11:42 | General View O toawc |
41 |06/02/18 11:42 | General View ©| s |2
47 |D6/UZ/18 11:42 | Genaral View Q| wars &
431 |06/02/18 11:42 | Genersl View 0| loadirc |4
44 DE/02/18 11:42  General View 0| adwc |
45 (DE/0Z/1811:42 | General View O e B
a6 |06/02/18 11:42  General View O lars &
47 DB/0/1811:42  General View QO icdiwc |4
48 |D6/02/18 11:42 | Ganeral View @ todwc |&
49 D6/02/1811:42  General View & Losd G | B
50 |06/02/18 11:42  General View B edwc &
51 (DB/D2/1811:42  General View 0 leaaws |
52 {008 1142 | Ganara View 0 tivc |2
53 |D6/02/18 11:43 | meinspection Photo 0| wwaws (B
54 |0B/02/18 11:43 | Reinspection Photo Q| lcadiwrc A
55 DB/U2/1811:43  Reinspection Photo Q| wars B
56 06/02/18 11:43  Reinspection Photo 0| cediec |4
57 |0D6/02/18 11:43 Reinspection Photo | lcawc |BA
58 |D6/0Z/18 11:43 | Reinspection Photo 0| e &
59 06/02/18 11:43 | Reinspection Pholn Q| lcdwc M
60 |[6/02/18 11:43 | Reinspection Photo Q| lcadws B
61 |D6/02/18 11:43 | Reinspection Photo Q| toawe B
62 06/02/18 11:41 | Reinspection Photo O wedirs B
63 0&[02/1811:43  Reinspection Photo Q| e &
64 |06/02/1811:43 | Reinspection Photo O ledws B
65 |06/02/18 11:43 | Reinspection Photo @ oorc |2
66 06/U2/18 11:41  Reinspection Photo O waows
&7 08/02/1811:43 | Reinspection Photo Q| lwawc H
66 05/02/18 11:43  Reinspection Photo © lwire &
69 |05/02/18 11:43 | Reinspection Photo @ lodwc |
70 |06/02/18 11:43 | Reinspection Photo O e
71 06/02/18 11:43  Reinspection Photo Q0 e &
72 |D6/02/18 11:43 | Reinspection Photo 0D warc |
73 |06/02/18 11:43 | Reinspection Photo O warc |2
74 |06/02/1811:43  Relnspection Photo O s 2
75 08/02/18 11143 Reinspection Phate QO e B
76 D6/02/18 11143  Photo After Spray QO cows |
77 | 06/02/18 11:43 Photo After Spray Q| ledwc |4
78 |06/02/18 11:43  Photo After Spray O leirs |
79 | 06/02/18 11:43  Photo After Spray O woars &
80 |DB/02/18 11:43 | Photo After Spray Q! adies A
Documentation [1perpage  [V]| A
o | Relabel/Reorder| LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
1 10/01/1809:35 TP GIA REPORT g_ Load PDF
2 01/03/18 15:24 | WORKSHOP INVOICE Load PDF
3 01/02/18 15:24|LOD Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2018




Merimen e-Claims Page 3 of 3

4 J_.__E‘_I_EE | weraL recesrr — 1@ ) tasartw | |
5 26/02/18 11:06  AUTHORISATION TO ACT FORM @ | Losaror ‘
.a (26/02/18 11:06  DISCHARGE VOUCHER Laad POF
|No  |Finalired On India International Insurance Pte Ltd (HQ) - Thumbrnall l'rvint__‘
! 09/01/18 08:41  Singapore Accident Statement @ | Losdpor

Documents Checklist

'DOCUMENTS CHECKLIST feset | Save | prim |
[There are no document checkists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: [ Handling Insurer
hnbe Bemares @re Drivete unisss wou SROW It 1D oEher DaTties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/2/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg uo 1sse071ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: suri@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCa/II18000418/JEA3Q2

Date: 26/02/2018
REFERENCE
Handling Insurer  India International Insurance Ple Lid  Policy No: MCOMDD15
Claimant Vehicle y
No : SKST411X% Insured Vehicle No: SHC1781L
Date of Loss: 07/01/2018 MNature of Claim: TP Claim No: MCT18010177
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKST411X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No:  1ZRY169908
Reg. Date 04/05/2015 (Man. Year: 2015) Chassis Na: MRO53REH104531689
Colour: Grey Odometer:  B2540 km
Engine Capacity: 1508 cc
Market Value/New Car Price: NIA
Sum Insured (S5) Market Value/New Car Price
H F R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable), Yas
Handbrake (Serviceabla) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Fronmt Tyre Size: 206/55 R16 Rear Tyra Size: 205/55 R16
Front Left Side: Continental 8 mm Rear Lefl Side: Contingntal 6§ mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The sbove values represen! the remaimng fyre reads depth
‘COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %)
Parts B,730.62 3,704 95 3,025 87 44 85
Miscellansous llams 0.00 0.00 0.00
Labour 3.,710,00 1.930.00 1,780.00 4798
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,440.62 5,634,95 4 BOS.67 456.03
Approved Total (Overridden) (S§) 4,500.00
(S§) 10.440.62 4 500.00 5.940.62 56.80
+ GST 7.00/7.00% (S8) 730.84 315.00 415.84 56.80
Nett Amount (S§) 11,171.46 4,815.00 6,356.456 56.90
+ Car Rental (7.0 x 55100.00/day) (S%) 700.00
Nett Liability (S$) 5.515.00
INSPECTION
Date of Assignment: 0B/01/2018
Date Inspected. DB/01/2018 Inspected Al Focus Auto Ple Lid
No.1 Kaki Bukit Ave & #02-48/50,
AutoBay@Kaki Bukit
Singapore 417883

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/2/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair 50 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

NOTE Thix report represenis our fingings af the fime and place of inspection staled herein. Such inapeciion kas been camed ouf o the bes! of our
knowiwdge and ability but any other labilly under any other cicumsiances (s hersby sxpressly erciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG ‘\fersion: 1.0 (Last Synchronised: 01 Feb 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.8 CVT (A) (Catalogue:Merimen Singapare 1.0}
Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SKS7411X)

Validity: These estimales are valld only If they cantain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR LH Dented / Warped  1,143.40FL *1,14340FL
2 1 *FRONT DOOR RUBBER LH Not Necessary 169,10 FL -FL
3 1 *FRONT DOOR GLASS FRAME STICKER TAPLH  Not Necessary 85.10FL ~FL
4 1 *REAR DOOR LH Dented / Banl 1,024 4DFL *1,024 40FL
5 1 "REAR DOOR GLASS FRAME STICKER LH Necessary B5.10FL  *BB.10FL
6 1 “REAR BUMPER Deep Cut 509.10FL *509.10FL
7 1 "REAR BUMPER RETAINER LH Bent T410FL  *7410FL
8 1 *REAR BUMPER SPLASH SHIELD LH Tarn 7T410FL  *T4.10FL
g 1 "REAR DOOR CHECK LH hot Necessary 120.10FL “FL
0 1 “REAR DOOR GLASS REGULATOR LH Benl / Jammed 209.00FL *"209.00FL
o1 *REAR FENDER LH Repair 866 20 FL *FL
12 1 *REAR WINDSCREEN MOULDING Not Necessary 201 10FL *-FL
13 1 "REAR AXLE BEAM Serviceable 2.017.20FL “FL
14 1 *REAR SHOCK ABSORBER LH Twisted 169.00FL *169.00FL
15 1 *REAR HUB BEARING LH Damaged 453 10FL *453.10FL
16 1 *REAR ABS SENSOR LH Shorted 403.20FL *285.10FL
7o "REAR DOOR GLASS REGULATOR MOTOR LH Shorted 30020FL *380.20FL
1B 1 "REAR WINDSCREEN GUM Not Necessary BO.OOFS *~Fs5
| 1 "REAR TYRE LH Not Necessary 28.00FS *-F8
20 1 *REAR SPORT RIM LH Danted / Banl G50.00FS “400.00FS

F=Franchise pard S=SpcNeft. L=ListllemDisc
Sub Total (S§) 8,721.50 4,8086.80
- List Item Discount en L ltems 25.00/25.00% (S%) 1.800.88 1,101.685

Total Parts (S§) 6,730.62 3,704.85

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2018



Adjuster Repon Page 4 of 4
Recommended Miscellaneous Items
Thers are no new miscellansous ilems selectad.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING Mew 5000 0.00
2 PANEL BEATING Mew 1,800.00 600.00
3  CHECK WIRING AND DIAGNOSE TEST New 180.00 50.00
4 TO ALIGNMENT -4 WHEEL MNaw B80.00 60.00
5 TO REMOVE & REPLACE REAR UNDERCARRIAGE MNew 280.00 200.00
B TO REMOVE & REFIT REAR WINDSCREEN Meow 160.00 0.00
T TO REMOVE & REPLACE DOOR ASSY Mew 160.00 120.00
B TO SPRAY PAINTING Mew 1.000.00 800.00

Gross Labour Cost (S§) 3,710.00 1,930.00

Repart was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2018



