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MRASIADOIZ4E T Nabonal Aseesament Cantng Sarvices - Dl Maran
ENTRY DATE & TIME: OB1/2018 11:34
ZURMITTED B! ROGLI BN ABDLUIL WAHAR

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report cormectly the details of the atcidant o spmed up the claims process.

2. This Form must be completéd by the Policyholdar andior tha Authorised Driver,

3, Wnformaton provided must be as fruthful and accurats as poasible, Any withd misrepresaniation or witholding of malerial facts may aliow insurance companes o
repudiate pallcy sbility,

4 The izsus and acceptance of the Farm by meurance companies 18 not an admission of policy liabdity an the part of the insurance companies.

&, Any false reporting may be referred to the Police for investigation.

&, This raport will be forwarded by the Insuters of the ingurers of the GIA Records Management Cenire established by the General Insurance Assodialion of
SingaporalGIA) for erchiving and that coples of this raport will for-a Tee be made avaikable upan appbcation by Interasiad partias

7. By the lodgement of this report to the nsurers, you hareby conpant to Ihve archiving of thas report at tha cantre and Lo coples of e report Deing made av gllable
afpresaid

ACCIDENT STATEMENT

Date Of Raport 08/01/2018 11:34
Date Of Accident 08/01/2018 09:45
Exact Location Of Accidant ALONG CTE TOWARDS JURONG
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SJXBOEON
Insured/Policyholder
Name Of Registered Cwner ZHANG JUNNENG JOHM
MNRIC Ma 57412253J
Email Address CUEROOMEYAHOO.COM.3G
Mobile Phone No (LOCAL) +65-06918444
Altemative Phong No HOME-S5918444
Vehicle Particulars
Marufacturer MERCEDES-BENZ
Macs] C200

Exact Purposa for which vehicle was baing used at

TRAVEL HOME
time af accldent

Are you claiming under your own insurance policy

for repair ta your vehicle? YES

If No, Please siate action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy MO

Policy Mumber 5073488100-02

Cover Nole Number

Driver

Name of Drivar ZHANG JUNNENG JOHN
NRIC Nao 57412293)

Date OF Birth 24/04/1974

Oogupalion INDOOR

Date Of Driving Pass 12/05/1888

Driving Experience 19 YEARS AND 7 MONTHS
Gender MALE

Maobile Mumber (LOCAL) +55-96818444
Fax Number

Contacl Number HOME-DE81B444

EMail Address CUEROOM@YAHOO.COM.SG

Faga 1 of 23



Address

Postcode

128 LORONG L TELOK KURAU
#02-04

425563

Was driver an employes of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWMNER
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

Ganeral Information of the Accident

Type Of Acclden
Weather Conditions
Road Surface
Other Information

COLLISION - CHANGE/CROSS LANE
RAINING
WET

Was any foreign vehicle involved In this accident? NO

Number of vehicles involved in the accident 2
Was any body injured In the Accident? [}
Was any injured conveyed o hospital by NO
ambulance?
Was any other matarial or proparly damaged? YES
| have been approached by unknown person(s)
; ; ; NO
soliciting/offering accident claims assistance,
Mumber of Passengers (Including Driver) 2
Regsenger 1 NAME: : UNKNOWN

Details of Police Action

Was the accident reported to the police?
If ¥es. Please stale which Police Station

GENDER: FEMALE

ND

Was notice of inlended Prosecution given? MO

If Yas againsl whom?
Circumstances of Accident

PLEASEC REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded?

Vehicle Ragistration Number
Vehicle Make/Model/Colaur
Details Of Properties

Wahicle Category

MName of Drivar
MRIC/Passport Mumber
Conlacl Number

Address

Postoode

Insurance Company Nama
Mature Of Damage

Mo. Of Passenger (Including Driver)

NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SFCBE4RY
MEGANE

PRIVATE CAR

Page 2 of 23



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident tg speed up the claims process.

2. This Farm must be et the P older or the rised

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is nat an admission of policy liability on the part of the insurance
companies.

5 A Ise reporting may be referred to the Police for investigation.

&. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the ledgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that;

{al My insurer, my warkshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal informatian set aut in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disciose and transfer such
Personal Information ta all insurer(s] who have insured vehicle(s) invalved in this accident {all insurer|s) who have insured:
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers"), the Insurers’ lawyers/law firms, the
Monetary Autherity of Singapare and any relevant government agency/authority (such as the police), for the purposel(s)
of:

li) processing, handling and/or dealing with my dlaims including the settlement of the claims and any necessary
investigations relating to the elaims:

(i) Investigating the accident and/for my dlaims:
(i) carrying out and/or dealing with my instructions or respanding to any enguiries by me;

livadministering my claims {including the mailing of correspondence, statements, involces, reports or notlces to.me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
.-Fumnm»j

(B)  allinsurer{s} wha have insured vehiclels) involved in this sccident and the Insurers’ lawyers/Taw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purpases; and

{e}  my Personal Information may/can be distlosed by any of the Insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d) my Personal Infarmation will alse be collected and used to complle claims history for the purpose of fraud detection,
investigation and management In present and all future claims.

{e] the information so collected under (d) above may be shared / disclosed:

(I} toallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcerment and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

i SEINK L‘ }Q(&
Pullwhnlder Signature Driver's Signature Repo

g Centra Perspnnel's Signature
Date & Time: [ driver is not the policyhalder) 8
Date & Time: MRIC/FIN No.,:
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DECLARATION

I/We declare the foregaing particulars are true in every respect.
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Claim Handling(accident reporting Claim Task )

Clalm Handling
Accidant MT/ Q976851
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Claim Handling(accident reporting Claim Task )
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Uplaaded By/Cate

NAC_BUKIT MERAN_NCISTA] MATIOMAL ASSFSEMENT CENTRE SERVECES (BUK
TT MERAK] ) an 08 law FOLE 1445

WAL _BUKTT_MERAH G006 76{ MATIONAL ASSEESMENT CENTRE SERVEICES (BLIK
IT MERAHT) an 498 lam JO1R ¥&-a8

NAC_BUKIT_MERAH_S00876( MATIONAL ASSESSMENT CENTHE SERVICES (BUK
IT MERAH)) an OB Jap J0T6 1646

RAC_BIT_MERAH BIDSTS] NATIDNAL ASSESSMENT CENTRE SERVICES [k
IT HWERAM}) oo (8 Jan 2018 L6:4E

AL _BLIKIT_RE RAR_RODGTE] NATIDNAL ASSESSHMENT CENTRE BERVICES [hux
T MERAR)) on T8 San 2058 16146

RAC_BUKIT_MERAH_NGDETE] NATIDNAL ASSLSSMENT CENTRE SERVICES {BUK
T MERAH ) 6 08 Jan 2008 1845

MAL_BUKLT_MERAH. HOOBTH NATIONAL ASSESEMENT CENTRE SFRVICES (BUK
T7 MERAH] | 'an OB lan 3018 16:45

FAL BEKIT. MERAH BIOGTHL NATIONAL ASSESSMENT CENTRE SERVICES (BUK
TT MERAHIY an OB Jam J000 1645

MAL_BURIT_MERAH, SID676] NATIONAL ASEESSMENT CENTRE SERVICES [BUL
IT MERAH) ) .an OB Jan JO18 16:45

WAL BURTT sl fasi BOD6Te] NATIONAL ASSESSHENT CENTRE SERVICES [BUE
IT MERAMY) mn 08 Jan 2070 16:45

WA AILKTT_MERAR_DD0670{ MATIONAL ASSESSMENT CENTRE SERYICES {8UK
IT MERLAH]) nm (08 Jan 2000 14:45

NAC_BUKIT_MERAH_SOOETE] NATIONAL ASSEGEHENT CENTRE SENVICES (HUK
ITMERAH]) on 08 lam 28 846245

NAC_BUKIT_MERAH_BOORTA] MATIONAL ASSESSMENT CENTRE SERVICES iBUK
IT MERAH]] on 08 Jas 2018 1&6:49%

NAC_BUKIT MERRH_ED067E] MATIONAL ABSEESMENT CENTRE SERVICES [BUK
T MERAH)) @ 08 Jan' 2018 18145

HAZ_HURTT_MERAM_ BODGTE] WATIDNAL ASSESSMINT CENTRE SERVICES (B
TT MERLARY) o (00 21 2038 16:45

WAL _BLIKIT_MERAH_BOOATE] NATIONAL ASSESSHENT CENTRE SEAVICES [HUW
[T MERANT) om 08 Jan 2018 165:45

WAC_BUKIT_MERAH_BIOGT6] MATIUMAL ASSESSMENT CENTRE SERVICES (B
IT MERAR]| o 08 jan FOLE §Go4%

MAL_DUKIT_MERAH _SCOGTE NATIONAL ASEESSMENT CENTIE SEMVICES (HUK
IT MERAH]) on 08 Jan 3018 16:45

MAl_BURTT_MERAH_BOOKTE[ MATIONAL ASSESSMENT CENTHE SERYICES (ALK
IT MERAHY) on Q8 Jan 201E 1645

HAC_BUSIT_MERAS_BO06Y 6| MRATIONAL ASSESSMENT CEMTHE SERVICES [pUe
T SEEIAM)) an O Jan 2000 1645

NAC_DUIT_WERAS_BODSTE] NATIONAL ASSESSHENT CENTRE SERVITES |
IT MERAMLY o 8- Jan 2018 1145
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rsbm

From: Ng Hak Joo <hakjoo ng@income.com.sg>
Sent: Tuesday, 9 January, 2018 2:36 FM

To: [EPL DF12 Workshop; Tan Cheng Huat

Cc: rsbm; LKK Paya Ubi

Subject: MT/0876851-001, VEHICLE NUMBER: SJIX8080X
Iimportance: High

Dear Indeco

In view that owner Mr John Zhang at 96918444 is in Philiphines now, please contact him next week from Tuesday.

Our Ref: MT/CA/OD/051/0976851-001/NH)

09 Jan 2018

INDECO ENGINEERS (PTE) LTD

BLK 39 DEFU LANE 12

SINGAPORE 539139

Dear 5ir

CLAIM NUMBER: MT/0976851-001

REPAIR OF VEHICLE NUMBER: SJXS080X

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 09 Jan 2018

Make: MERCEDES BENZ

Model: CZ00K

Estimated Repair Days: 5

Location: NATIONAL ASSESSMENT CENTRE SERVICES (BUKIT MERAH)

Address: BLK 1007 #1 BUKIT MERAH LANE 3 ALEXANDRA VILLAGE INDUSTRIAL ESTATE SINGAPORE 159721
Benefits Applicable: NfA

Excess Applicable: 600.0

Please note that supplementary items will not be allowed.

If you have any queries, please contact Ng Hak Joo at 64307890 or emalil us at motor @income.com.sg,
Yours sincerely

Low Choao Mee

Senior Manager

Mator Insurance

Ng Hak Joo

Claims Executive, Motor Insurance
T +65 6430 7890
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Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the

1



recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it, Thank you.
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