
Poh Kin (LKKAuto)

Subject: FW: LOD Re: Accident on 2/1/2018 involving SHC 4259J &GBG4233H (AXA

insured) Our Rel: T AX/01 /1 I /2006/lg
Artachments: 01 18 2006.pdf

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & lAlTaxis/Claims) [mailto: LeeGek@smrt.com.se]
Sent: Thursday, 15 February 2018 11:19 AM
To: CS A Team <cs-a (alkkauto.com>; Admin A <admin-a @lkkauto.com>
Subject: LOD Re: Accident on 2/t/2078 involving SHC 4259J & GBG 4233H (AXA insured) Our Ref:

1^x/01./18/2006/ts

Dear All,

We quantify our own losses as follows:-

Cost of repairs 51950.00
Loss of rental 51003.13 (5133.75 x 7.5 days)

LTA search fee S 5.00

s29s8.13

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi, hirer/s Letter of Authorisation and

LTA search for your perusal.

We have notified AXA on 3/L/f8 at954am and our taxi was surveyed on 6/!/!8 at8.47am. We attach the emails

for your perusa l.

Our hirer is claiming his injury and loss of income through his own lawyer,

Please let us hear from you soon.

Ragords
Ton Lee Oek (DID: 6866 2647)
Claims Deportment
SMRT Automotive Services Ple Ltd

4smr\/ --ffi6;EiiE
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7th January 2019

HORIZON AUTOMOTIVE PTE LTD
176 Sin Ming Dr,
#05-1 6 Horizon Automotive,
Singapore 575721.

Dear Sir/Madam,

OUR REF : CC4/ASM18000409/Sfb3
YOUR REF : GBG 4233H
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBG 4233H AND SHC 4259J
ALONG WEST COAST HIGHWAY ON 02,01.20I8

We refer to the above subjecl matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from Mis SMRT Automotive Service Pte Ltd, acting on behalf
of the owner of SHC 4259J against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into Third Party vehicle SHC 4259J. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incidenl, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 davs from the date of this letter-lll,plDgcvlded
at AXA'S reportinq centre. The list below is not all inclusive and further document may
be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Pafi(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by A)G of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at oohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Poh
Case Handler
DID: 6841 2132
FAX:6741 4108
Email: oohkin@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)
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kfra*,f *"., s:lltl6rt-
registered hirer / relief driver / contract hirer of SMRT taxi registration

C] Stt<!2fi-'l-- hereby authorise SMRT Automotive Services Pte Ltd

(the ,,Accident") on my behatf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, toss, cost, expense, liability, damages or

action made against us or incuned or suffered by us.

without prejudice to the foregoing, t further authorise Autosvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name

NRIC No.

Tel No.

Address

,:{r-t l { ls!
Grr< 713 ?6'(iL'I"" ""' rroAo # O( -.fo3

) the

number
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,AUTHqRTSATION TO ACT

IiWe, SMRT TAXI$.PIE LTD ("the third parry ctaimant,,) of Br,K 60 woopLANpfi
INDUSTRIAIT.BARK E4 (S) 757705 (address). owner of @@[ (vehicle no.) hercby

authorizo SMRT AUTqMOTM SEI\UCBS PTE LTD (.,rhe workshop") to act for mc

with rcspcct to my clainr for repair. cosm and/or rental and/or loss ol, rrse ("claim'.) for my

vchiclc n0. SHC 4?59J tlut wrs damaged pursuant to the accident which occurrcd on

02i01/20I8 (date) olong West Comt HiEhwnv (locatiorr) involving vehicle no/s @!!!fl!
("thc acsidcnf').

I funher authorize rhe workshop to scnle nly above mcntioned clsim in a monncr ther rhey

deenl fit end thc workshop is I'urthcr nuthorized [.) rcceive pryme't further to scttlenleDt ofmy
claim with paymcnt chcque/s bcing ntadc in favour.of SMRT TAXIS PTE LTD,

I furthcr acknowledge that any settlement the workshop nray reach on my behslf is on a without

prcjudice and without admission of lirbility basis insofar. as the drivedowner/insurers of the

othcr vchiclo/s is conccmcd.

Sigrred by "tlrc workshop"
(with chop)

narco uris If-. (aayl or ltu\lrrd'. (rnonth) 20-$ fcag

(with chop if applicable)
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: sEM006lJ
: HORIZON r\UTONIOTIVE PTE LTD

DISCH}\RGE VOIJCHER

Wc, SMRT Automotivc Scrviccs Ptc Ltd coflfinn lhal by leltcr ol culhorisilion datcd 0?.01,2018' lve lre
uutlroriscd to ,nd do hcrcby give this dischorge for oursclvcs nnd on beholfofSMRT TIxis Pte l,td arrd thc l'lirer.
Thiv:rpar:rian s/o K Mgnivondi ofvchiclc no. SllC {3SgJ.

Now rvs SMRT Automotivc S+ryiccs l,tc Lld lor ourse]vcs tnd thc arid Hircr and the driver joirrtly md
scvcmlly;-

iI)n8Icctolccept1hssumofSingaporcDolhrs@nIy(s.i3@[s)
in rhc :rggrcgatc in full and final seltlernent ol0ll chims olwhutcvcr kind including dlmages for personal

injurics und/or danrage !o propeny th0t rll ond sny ol'us m$y hnve agaihst AxA INSURANCE PTo LTD
and/or thcir hrsurcd ard/or dre driver ofvehicle no (CBC 4?33H) ilrising out ofdn accidcnt Nith (SHg
4l59jl qn 02.01.2018.

b) dccLarc rhat AXA INSURANCIi PTn LTD flnd/or ftcir lrsured ind/or thc drivcr ofthc lnsutcd vchiclc

shnll not bc liaLlc for ary furrh$ clshn(s) wh0tsoev$ or howsoev$ prcsrnt or iruturr thrt any ofus nlay

hnvc rgainst AXA INSURANCD PTO LTD flnd/or thcir lnsurcd rnd/or thc drivcr of vchiclc Do. ete
4233H arising dirccrly/indirectly 0s I conscquencc ofthc lccidcxt ind hcrcby givc our full and finol

dischrr'gc.

e) Wc hcrcby dcchrc that t/!vc !rn/$re the pcrson(s) entitlc(l lo rcccivc thc ibovc sctilcmcnl aod hcreby

undcnake lo indrmnify AXr\ INSTJRANCE P'I'g LTD $Sxinst xny elaim mldc or lo bc nrade in r€sp,"cl

ofthii $cnlcmcnt.

It is undcrstood arrci agrccd $ar paynrcnt hercir is mndc in fxvour ofSMRT Tlxis Plc Ltd is madc wirhout lny
l6nrission of liability whalsoever on dte ptn ol AXA I NSU RANCE PTE LTD rn.ror thcir In$urcd cld/or the

drivcr of vchiclc no, Q!Q!!ff!1.

Datedrhis* l0 day l0l9

Signed by

Company Sl.nlp

_, 60 t/Jorrr and,r l|rtr,ctri2t p.rk Et _
SiB(r.rDore 7i7705
,'el e 5 €.f gl 3fl!P r.x 55 6-n68 742'a
i{.v!} t|ral uol:r ar

AX.A lnsurance Pte Ltd (Company Fe8. No. 199S03512N1)

I Shenton way, #2441 IUA Tower, Singapoie 068811
C!sioner Cenve ,{81.01

Tel: 165 6880 4888 Faxi +65 6338 2522 \\'ebsrtc: n*i.ala.:on.sil

red6finin$/ insurance

CLAIM RO6
INSTIRDD

CNATORY)



@smtw
\:/ --;;roM.fi;

Customer Code: 30000 63

SMRT TAXIS PfE LTD

Block Unit

60 WOCDLAI]DS INDUSTRIAL PARK
S]NGAPORE 757 ? 05

sMRl AnLonotlva s.rvlo6E !t6 Ltd
2S1 North BEidg. qold sitlgBpot 179102

re}: 65 63311000 rax: 55 6334021?

fax Invoice
cst Reg No. : MR-8500001-7
CRN : T99OO428OZ
Invoice No. : - 1v18 0100{ ?3
Date : 23.01.2018
Vehicle No. I SHC4 259J
Your Ref No. : TAx/01/18/2006
OuI Ref No. : 24O93882
Terms :30 Days

ZIecElY6D\

41 U
2 6IAN 20lB Ea

ClalmE o\
Oepannenl .<Jg

Description Qtv Unit
Cos l:

Add / (Discount)
8 Amount

Amoun E

LUMP SUIY AI,IOUNT EOR REPAIR
AS PER SURVEYOR I S RECOMMEIIDA1ION

1.00 1, 950 . 00

cqANp ToTAL $ L, 950.00

Rernark:

Make/Model : TOYOTA PRIUS
Accident Date : 02.0L.2018

N.B- Pat'ltenE bi'chequ. shoufd be clossed .nd
nad6 paya]rla to 'sMRa AutoDotiv. se-vlce! Pto !td'
No lreceipc {i1} be lssu€d unL€'s r€qu.Et6d.

Servlces Pte Ltd

E. & O.EPaqe 7/1

for SMRT Automotive



lA <nrlrtt41Jrrntf
SMRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

OurRef: TAXl0l/18/2006

Date: lll01l20l8

ACCIDENT ON O2IO1I?OIS INVOLVING SHC 4259J & GBG 4233H
ALONG WEST COAST HIGITWAY TOWARDS JALAN BUROH

This is to confirm that the daily rental rate for SHC 4259J is $133.75 per day.

Please proceed to recover any rental loss from ihe third party as a result of the
above accident.

Thank you.

Yours sincerely

C} M'PTELTD
for Manager
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Enquire Transactlon History
Transactlon Hlstory Details

Log Datey'Tlrre 03 Jar2O,,S l Ogi25t23

AssetType: Vehlcle

Asset lDi GBG4233H

Veticle Hub

TGnsactlonArnounl: $7.49

Transaction Type: 1&32 lnsur'nce Enquiry (GlRo channel External Agency. payment)

userrD: 
IS/IfA|'|0'BAIaTSHBTNTEABDUL i$:H:]fiI""* 2o7ao1orrxl2s23622624

Search Date/Tlme .]q2 Jan 20181!34Oq
lnsuranceCompanf AXA INSURANCE PTE LTD

lflformatlon displayed i5 corect as at thc log date and tlme.

Enquire Related Logs Back to List

htlps:/tud,lta.gov,BgLIlalV /action/trubAg6ncyTmLoODeEll?FUNCTION_ID=F1801004ET 1ll


