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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL- 6255 3551 FAX: G258 4315
Reg. Mo: 189607 198R, GST Reg. No. 18-96071598-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTOMOTIVE ENGINEERING & MGT DIVISION Ref : CS1/3PF18000407/bD
(i
BLK 8 OLD POLICE ACADEMYSINGAPORE 288333
Code: SPF
1. Policy Particulars :- PAPER SURVEY
Insured Veh. QX 4942C Veh. Inspected SCM 968D
Policy No. Coverage ($) 0.00
Claim No. AEMD/105/009/2017/003 Excess ($) 0.00
Assign From ABDUL RAHMAN Assign Date 08/01/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre rrrm
4, Description of Damages
51 General Information
Accident Date  16/11/2018 Inspection Date 08/01/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks




SPF Accidents Claims Section

SINGAPORE : Automotive Engg & Mgmt Div
POLICE FORCE Police Logistics Department

No. 1 Mount Pleasant Road
Block 8 Old Police Academy
#02-12 Singapore 298333

Your Ref .E: SCM968D

Our Ref:  AEMD/105/009/2017/003 Tel: 64784840
' Fax: 64784848

Date: | 26 July2017

LKK Auto Consultants Pte Lid

Paya Ubi Industrial Park Via Fax only: 62564315
51 Ubi Avenue 1 #01/02-25

Singapore 408933

Dear Sir, ..I
ACCIDENT INVOLVING GOVT VEHICLE QX4942C AND OTHER VEHICLE SCM968D ON

16 NOVEMBER 2016

\We refer to the above matter.

2 Kmdl},r arrange f& a Post Inspection of vehicle no. SCM968D at Cycle & Carriage Industries
Pte Ltd of No: 188 Pandan Loop, Singapore 128378,

3 !:Fcr appointment kindly contact Vincent Seah at HP: 83320062 / DID: 67714401.

4 Emmmzs were provided by the workshop.

5 Thﬂnk you.

Yuurs ﬁiithjl"l.ﬂljr,

Abdul
Accident Claims Officer
for ASST D CTOR

A FORCE FOR THE NATION



Catherine Chnng (LKK Auto)

From: Abdul Rahman MOHAMAD SALIM (SPF)
<Abdul_Rahman_Mohamad_Salim@spf.gov.sg>

Sent: Monday, 8 January, 2018 2:45 PM

To: Catherine Chong (LKK Auto)

Cc: olivialau@Ikkauto.com; Rosalyn TAN (SPF); Frankie THAY (SPF)

Subject: RE: SCM96ED

Attachments: SCM968D Photos.pdf; SCM968D Survey.pdf

Our Ref - AEMD/105/008/2017/003
Dear Cath,
Attached as requested.

Regards.

Abdul Rahman (Mr)

Accident Claims Officer

Automaotive Engineering & Management Division
Police Logistics Department

Singapore Police Force

DID: (65) GATA 4840 | FAX: (65) 6478 4848

HOME TEAM 7~

. * TRANSFORMATION 2025 #
One Home, One Team
Buitawrg Our Fulure Together

WARMING. 'Frivile AiContaental infarmation T {ained 1 BB | 1+ arg nod the intended addrasspe Ty,

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Monday, 8 lanuary 2018 1:15 PM

To: Abdul Rahman MOHAMAD SALIM (SPF) <Abdul_Rahman_Mohamad_Salim@spf.gov.sg>
Subject: RE: SCMS68D

Dear Mr Abdul Rahman,

Kindly provide us the survey report and colour photograph.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assipnmentsi@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



From: Amanda Ang Ying Chun [mailto:amanda.ang@cyclecarriage.com.sg)

Sent: Friday, 5 January, 2018 3:30 PM

To: Abdul Rahman MOHAMAD SALIM (SPF) <Abdul Rahman Mohamad Salim@spf.gov.sg>

Cc: Rosalyn TAN (SPF) <Rosalyn TAM@spf.gov.sg>; Frankie THAY (SPF) <Frankie THAY@spf.gov.sg>; Olivia Lau
{LKKAuto) <olivialau@lkkauto.com>

Subject: RE: SCM968D

Cear Rahman,
Any updates?
Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 67714304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Abdul Rahman MOHAMAD SALIM (SPF) [mailto:Abdul Rahman Mohamad Salim@spf.eov.sg]
Sent: Friday, 8 December, 2017 5:06 PM

To: Amanda Ang Ying Chun

Cc: Rosalyn TAN (SPF); Frankie THAY (SPF); clivialau@lkkauto.com

Subject: RE: SCM9GED

Your Ref: SCMS963D
Our Ref: AEMD/105,/009/2017/003

Dear Amanda
Please hold hands as we are still pending the Govt's Appraiser Report from LKK.

Regards.

From: Amanda Ang Ying Chun [mailto:amanda.ang@cyclecarriage.com.sg]
Sent: Friday, 8 December 2017 1:51 PM

Subject: RE: SCM968D

Dear Rahman,

We refer to the above mentioned.

Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could lock into this claim and revert back to us ASAP,
Look forward to receiving your latest outcome.

Attached supporting documents for your reference.

Thank You,

Your Sincerely



Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Amanda Ang Ying Chun

Sent: Monday, 20 November, 2017 3:50 PM
To: 'Abdul Rahman MOHAMAD SALIM (SPF)'
Cc: Rosalyn TAN (SPF); Frankie THAY (SPF)
Subject: RE: SCM968D

Dear Rahman,

We refer to the above mentioned.
Please be infarm that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Look forward to receiving your latest outcome.
Attached supporting documents for your reference.

Thank You.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Abdul Rahman MOHAMAD SALIM (SPF) [mailto:Abdul Rahman Mohamad Salim@spf.gov.sg]
Sent: Wednesday, 25 October, 2017 5:28 PM

To: Amanda Ang Ying Chun

Cc: Rosalyn TAN (SPF); Frankie THAY (SPF)

Subject: RE; SCM968D

Dear Amanda,

We are still pending the Govt's Appraiser's Rpt.
Will update you substantively upon receipt of the same.

Regards.

Abdul Rahman
ACO/AEMD
DID: 64784840



From: Amanda Ang Ying Chun [mailtn:amanda.ang@nycleca rriage.com.sg)

Sent: Monday, 23 October 2017 6:25 PM

To: Abdul Rahman MOHAMAD SALIM (SPF) <Abdul Rahman Mohamad Salim@spf.gov.sg>

Cc: Rosalyn TAN (SPF) <Rosalyn TAN@spf.gov.sg>; Frankie THAY (SPF) <Frankie THAY@spf.gov.sg>
Subject: RE: SCM96ED

Dear Rahman,

We refer to the above mentioned.
Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Look forward to receiving your latest outcome,
Attached supporting documents for your reference.

Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383

Website: www.mercedes-benz.com.sg

Erom: Abdul Rahman MOHAMAD SALIM (SPF) [mailto:Abdul Rahman Mohamad Salim@spf.gov.se)
Sent: Thursday, 31 August, 2017 12:44 PM

To: Amanda Ang Ying Chun

Cc: Rosalyn TAN (SPF); Frankie THAY (SPF)

Subject: RE: SCM968BD

Your Ref: SCMSGEED

Our Ref: AEMD/105/009/2017/003

Dear Amanda

Please hold hands as we are still pending the Govt's Appraiser Report from LKK.

Thank you.

Abdul Rahman

Accident Claims Officer

Police Logistics Department

Sin re Polic

DID: (65) 6478 4840 | FAX: (65) 6478 4848



WARMNING: "Privileged/Confidential information may be contained in this message. If you are not the intended
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the
sender immediately if you receive this in error.”

From: Amanda Ang Ying Chun [mailto:amanda.ang@cyclecarriage.com.sg)

Sent: Thursday, 31 August 2017 12:29 PM

To: Abdul Rahman MOHAMAD SALIM (SPF) <Abdul Rahman Mohamad Salim@spf.gov.sg>
Subject: RE: SCM968D

Dear Rahman,

We refer to the above mentioned.
Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Look forward to receiving your latest outcome.
Attached supporting documents for your reference.

Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383

Website: www.mercedes-benz.com.sg

From: Abdul Rahman MOHAMAD SALIM (SPF) [mailto:Abdul Rahman Mohamad Salim@spf.gov.sg]
Sent: Wednesday, 26 July, 2017 5:19 PM

To: Amanda Ang Ying Chun

Subject: RE: SCMI68D

Thanks!

Abdul Rahman
Accident Claims Officer
Police Logistics Department

ingapore Police Fo
DID: (65) 6478 4840 | FAX: (65) 6478 4848




WARNING
ackicn in rékance

wtify the serder mmadiate

WARNING: "Privileged/Confidential infarmation may be contained in this message. If you are not the intended
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the
sender immediately if you receive this in error.”

From: Amanda Ang Ying Chun [mailto:amanda.ang@cyclecarriage.com.sg]
Sent: Wednesday, 26 July 2017 5:13 PM

Subject: RE: SCM36ED
Dear Mr Rahman,

We refer to our telephone conversation, please refer to the attached documents for your reference.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Amanda Ang Ying Chun

Sent: Wednesday, 26 July, 2017 11:17 AM

To: 'abdul_rahman_mohamad_salim@spf.gov.sg'
Subject: RE: SCM96ED

Dear Mr Rahman,

We refer to the above mentioned,

Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP,
Look forward to receiving your latest outcome.

Attached supporting documents for your reference.

Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383



Wehbsite: www.mercedes-benz.com.sg

From: Amanda Ang Ying Chun

Sent: Thursday, 29 June, 2017 10:50 AM

To: 'abdul_rahman_mohamad_salim@spf.gov.sg'

Cc: Vincent Seah Yong Kuan (vincent seah@cyclecarriage.com.sg); 'Tommie Lim'
Subject: SCM36ED

Dear Rahman,

We refer to our telephone conversation earlier, kindly refer to the attached documents for your reference.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entitv named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Mr David Chong Kok Kong WIP No 64919
RegNo/RegDate  SCMSE
SPF Accidents Claims Section Date InMileage 24/04 2017
Automotive Engg $ Mgmt Div Chasta Mo Lot
Paolice Logistics Dept - o
No1 Mount Pleasant Rd Blk 8 Old Engine No 274820301
MakeMadel
/" ColourTrim

@ Mercedes-B

41594
ME/E 250 Z.0 CGI SEDAN (w212
029 988 Diamond S11/ 042 211 Leather Ant

enz

Cycle & Carriage

Industriés Pte Limited
No, 196400367

GST Reg No. MR-8500111-X

| 22/05/2014

AccoUniNo  Temns  Date/TimePrinted  CSE Opemlor . ' o0 P
CTPOGOO1 Cash 15/06/2017/ 12:46 Vs 356 / Vincent Seah
T CescrpionofGoodsiSewiess | O  UitPrce Disc% Amoun

Uheds NOTANQEEICIAL TAX IN

VIOICE

DATE IN/DATE SURVEY: 24.04..17 // 20.04.17 TOMMIE-VAC 10.15AM
DIRECT SETTLEMET: ABDUL RAHMAN- SPC
A BPILAB 0.10 380.00
PUSE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT*
A BPILAB \ 960.00
REMOVE & REPLACE REAR BUMPER
A BPIRES e 600.00
RESPRAY ON REAR BUMPER
X RIGHT REAR BUMPER MOULDING Y€ 1.00 124.67 00.00 124.67
X LEFT REAR BUMPER MOULDING "¥C 1.00 124.67 00.00 124.67
X RIGHT BOTTOM BRACKET wee 1.00 16.94 00.00 16.94
X LEFT BOTTOM BRACKET 1.00 16.94 00.00 16.94
X HEAR BUMPER el 1.00 1590.80 00.00 1590. 80
N . on
Finalizel
; j {‘TJ
Confirmad & acceptad by
Nett 3,814.,02
7% GSTon 381402 266.98
Total Payable 4,081.00

Authorized signatory and company slamp

Faltdity of this evtiaste 18 14 days from dete

of guete, This iy & cosputer gemarsted decusest, na stgasture 1n reguired,

Extimated costs geoted are wicluding G5T. e would mestion that the above satimite i3 based on sur iwitial inspection snd does sot includs sy sdditional parts or labour which miy be
required efter repair wark his comsonced. Occastoaully worm or demsged parts are discoversd after work has started and meeded for rapairs or replacement, Bawaver, shoald thin sesnr,
Juult-'rmrl'mmul.t-hhmlﬂrhh-—ululnﬂlhn-t.lm-thrﬂh-;l--hi-ﬂ. cradit card ar
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e would advise you. Flasss ba informed thal a

. remgval of the windicress.,

€[S)

GYLLE & CARRLASE

1 W DRIVE FIRST CLASE

@ Mercedes-Hent - ane regutered tredemaris of Dawender, Stuttgart, Germarny

Pandan Loop Service Center
188 Pandan Loop
Singapore | Z8ATE

Tek 4777 B3B8

Faaxz 6779 5383

www, RSO -hert. COMm, &
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Auto
Consultants

Pte Ltd Company Registration No, 198607 198R

51 UBI AVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (065) 6256 4215

Your Ref: AEMD/105/009/2017/003 Date: 29" January 2018

Our Ref: CS1/SPF18000407/T 1vbs2

M/s Automotive Engineering & MGT Division
Accident Claim Section

(Singapore Police Force)

| Mount Pleasant Road

Blk § Old Police Academy
Singapore 298333

{ The Motor Claims Department)

Attn: Abdul Rahman
Dear Sir / Madam,
FVALUATION REPORT (PFAPER SURVEY) OF ACCIDENT VEHICLE NO.:

SCM 968D INSURED VEHICLE NO: QX 4942C
ACCIDENT ON 16/11/2016

We thank you for your instruction on 08/01/2018.

We acknowledge receipt of the following documents:-
a) Automobile Inspection Report of SCM 968D from M/s Cycle & Carriage Industries Pte
Ltd.
by Colour damaged vehicle photographs of SCM 968D.

Based on the documents received from you, we have evaluated the damages of the vehicle and have
the following comments:-

. Information Recorded: -

Registration Number : SCM 968D
Make & Mode - Mercedes-Benz E 250 2.0 CGI Sedan
Year of Registration : 2014

Chassis Number S WDD2120362A958631



Auto
Consultanis

Pte Ltd Company Registration No. 199607136R

51 UBI AVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (165) 6256 4315

b

Our finding is that the repair cost of $3,814.02 (before GST) quoted by M/s Cycle & Carriage
Industries Pte Ltd is fair & reasonable.

3. We recommend that the repairs of the entire damage require about 3 (Three) working
days to complete.

Vehicle Inspection By:

MOHAMAD TAUFIKH
M MATAL AMSAE-A
Awtomative Assessor

ADRIAN LING WAI PING
B. Eng, AMSOE, AMIRTE, AMSAE-A,M MATAI
Licensed Appraiser



'Sy Vel 7 d LKK Auto Consultants Pte Ltd
AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
R TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCM 968D

Page Mo.1 of 1

itis Estimate By | Our Adjusted
Q Description of Parts Condition T =
o P Workshop ($) ($)
1|RIGHT REAR BEUMPER MOULDING (SM) MNECESSARY 124 67 12467
1|LEFT REAR BUMPER MOULDING (SN) NECESSARY 124 .67 124.67
1|RIGHT BOTTOM BRACKET (SN) MECESSARY 16,84 16.84
1|LEFT BOTTOM BRACKET (SN) NECESSARY 16 04 16.54
1|REAR BUMPER (SN) DEFORMED 1,590.80 1,580.80
1,B74.02 1,874.02
LABOUR
USE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 380.00
MEMORY TO STANDARD SETTINGS.
REMOVE & REPLACE REAR BUMPER. 960,00 GE0.00
RESPRAY ON REAR BUMPER 600.00 600.00
1,840 .00 1,940.00
GRAND TOTAL 3,814.02 3,814.02
RECOMMENDED COST OF REPAIRS =|== | | 3,814.02|
Report Ref No. CS1/SPF18000407/T1vbs2
8 y /]
. L
MO O TAUFIKH ADRIAN LING WAI PING

M.MATAI, AMSAE-A

Automotive Assessor

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is

dsogyer. in eentact or tort. 15 SCCRpLED LU

mate solely for the use and benefit of the C1

B.Eng, AMSOE,AMI RTE.AMSAE-A,M.MATAI

Licensed Appraiser

jent named on the front page of this Report.



