12/3/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim SBMO06MN . Vehicle Information

Actions
Reference CC4/ASM18000404/Khb3s2 Z* Incident Vehicle ~ SHB9759E

Next Step Wait for: Approve Registration #

invoice
Loss Date January 2, 2018
|:I Make TPVD RENAULT
Report Date Jan 4, 2018 9:47:00 AM
Model LATITUDE-2.0 L (A)

Request Date May 30, 2019 Service Address

Due Date 111 SOMERSET ROAD, , , 238164
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
HITACHI CAPITAL ASIA PACIFIC PTE LTD
Type of Loss Third Party Vehicle Damage 111 SOMERSET ROAD, 238164, Singapore
92763038
Services Pending verification - Direct garyyeo zihui@simedarby.com.sg
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions (1) TP-Transcab: ARC (2) ID-NR (3) Please obtain evidence such as AVF,
PIR
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
R ts &
B Accident Statement eports Merimen
Statement
B LKKInvoiced[1] pdf Invoi N /A LKK AUTO CONSULTANTS December
nvoice1[1], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 3,2019
N Forms / Claim ) LKK AUTO CONSULTANTS December
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 3,2019
. Forms / Claim LKK AUTO CONSULTANTS December
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 3,2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS December
SETTLEMENT FORM.pdf Documents PTELTD (TP) 3,2019
. Forms / Claim LKK AUTO CONSULTANTS December
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 3,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:117758?token=8dd9a9a0-bf62-4e7e-827d-2daf908963ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276291?token=d5ae7056-38b7-4784-b80a-0d2261e8ba19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276278?token=93b476d2-542f-4857-a8e8-aa85e70aebe6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276280?token=0a6cccf8-b56d-49d2-b17a-342480ffebfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276279?token=12228bc0-fd82-4459-a268-2f2045baeb2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276281?token=638fedc0-c1d1-4548-97ef-2087f847df00&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LTA SEARCH.pdf

I LKKInspection[1].pdf

I LKKAdjustment1a[3].pdf

I LETTER TO Ol.pdf

I MANDATE IA.pdf

I TP ESTIMATE - MARKED.pdf

I LKK INSPECTION PHOTOS.pdf

I TP LOD.pdf

I Inv Rpt 21467 pdf

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

B P1795215_RN_00002_1.pdf

B LETTER TO INSD - NR.pdf

i P1795215_Cl_00002_1.pdf

I GIA REPORT OF SHB9759E (TP).PDF

B EMAIL.msg
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Claim Portal

SUB-TYPE

Others

Others

Others

Policy Holders / Insured

Others

Estimate / Quotation

Others

Others

Investigator / Adjustor Report

Estimate / Quotation

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

AJAX ADJUSTERS &
SURVEYORS PTE LTD

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

December
3,2019

December
3,2019

December
3,2019

December
3,2019

November
16,2019

November
16,2019

November
16,2019

November
16,2019

July 6,2018

January 8,
2018

January 8,
2018

January 8,
2018

January 8,
2018

January 8,
2018

January 4,
2018

January 4,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276282?token=f273b37f-d1cc-4335-9628-ebdfc888da35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276283?token=cce17c40-345c-4c79-9042-81cc69c8172f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276284?token=fcf0c8b8-5ea3-436c-a775-6e7d3cb5e7e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1276277?token=5f298a77-5dd0-41bc-ae2f-02141dddb6f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247420?token=ecf5986f-5763-4bab-96b6-26807b30b439&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247419?token=a566c571-a2cd-4367-9897-6e8d5e0c3ec4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247418?token=a71b1cd4-897d-4dc2-8622-7c1d5537d9b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247417?token=8221e718-5d99-4dc2-a7fc-e34c5064557a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:322432?token=2a8cafb3-1dfa-4d73-ad0c-2375f13d73b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:105557?token=395e1336-386e-418c-baad-5689b64e2ece&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:105308?token=3e1e4854-19d8-42c0-aee9-e22087e1b444&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:104871?token=870a512d-9ca0-47b0-87e9-fdda4295b3e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:104869?token=5342fffd-8fee-488d-976c-fb1dabf0c23e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:104870?token=e9f91ca6-a1af-4fef-b8b1-dd5d139bd765&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102076?token=ed8a5fec-a1d5-4964-80a0-e94b083a6fdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102074?token=b99b79a2-00c8-4fcf-a6b3-e1a3eaea2ae8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

