) SERVICE REQUESTS

MESSAGES

CLAIMS

English (SG) -

LKK AUTO CONSULTANTS PTE LTD (OD)

-

&« Assessment Details

General & Workshop Details

Summary

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12017 MERCEDES E220D (SCP3883D)

Date of Loss
30 December 2017

Time of Loss
15.30

Loss Description
SCP3883D (INSD) KNOCK ON THE SIDE ROAD

Comment

Workshop Details

Total Ige_bate {\n’_\ou_nt
94073

Nett Loss Amount
$95,927.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)
Target Date of Completion *

' 15/05/2018

Days of work completion *

27
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@ SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SCP3883D dd/mm/yyyy @

Registration State
S ——— Registration Date *

SINGAPORE | )
- ) ' ’ 18/08/2017 @ |
Mileage
Age of Vehicle
10624
- 0
i i
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2017 CATEGORY Driver Name
ASSESSMENT INFO... _ FNOL INFORMATI... YEO CHAISONG

2017

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=2427 1&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT... WDD2130042A218803

Make

MERCEDES

MERCEDES BENZ

Model

E220D

E220D SE AUTO

Type

Type of Paint

Chassis No

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

Date of Birth

22 December 1967
dd/mm/yyyy @

Age

50

Occupation

Unknown

Education Qualification

Other

Driving Experience

31

httos://vp.smartclaims.axa.com. sa/claim-nortal/html/index-vendar-service-reaiiests htmi#/sanvica-ranniacte/accacemant/?carviraRannactNiimhar=24271&tah=nartsandlahour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WDD2130042A218803

Engine No

65492080098249

65492080098249

Engine Capacity

1950

Sum Insured

Market Value

190000

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

Driver License #

License Type

License Issue Date

dd/mm/yyyy @ }

License Expiration Date

l F o
| dd/mmiyyyy @‘
Address

BLK 186 TOA PAYOH CENTRAL, 310186,
Singapore
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POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

Address type

Residential

Gender

Male

Marital status

Married

Identification #

518075447
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English (SG) = KK AUTO CONSULTANTS PTE LTD (OD) =

a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

08/01/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

400

Young/lngxperienc_ed/Unnamed Drivegxggs;;

0

Other Exceisi 7

Front Tyre Size
225/55R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No
Engine Modification
Yes No

Pre-accident cont_:lition

Good

Tyre Condition
Spare wheel

Rear Tyre Size

225/55R17
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Front left side Rear left side

CONTINENTALZmm CONTINENTAL?mm
Front right side Rear right side _ i
CONTINENTALY9mm CONTINENTALZmm
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a SERVICE REQUESTS MESSAGES

Cm e 1cr ] ALITO CON
English (5S¢ - LKK AUTO CON

CLAIMS

ISULTANTS PTE LTD

(OD) =

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Rgtiq -

20

Cash Loss
Yes No

Salvage%

Settlement%

100

Pa_in’_c Material Ratio

80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=24271&tab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DISC SALV
£0I NO Ty MATERIAL SOE EERNEANE NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE%
wl rd 1 1 BONNET Buckled 127
P 2 1 S SURES Repair 0 0 0 0
4 3 1 gﬂNNET HINGE Repair 0 0 0 0
BONNET
rd 4 1 DAMPER LH Serviceable 0 0 0 0
BONNET
() 4 5 1 DAMPER RH Damaged 52
m BONNET
(=] s 6 1 STOWAGE LH Damaged 94
= BONNET
= rs 7 1 STOWAGE RH Damaged 94
BONNET
s 8 1 STOPPER Serviceable 0 0 0 0
SPRING LH
BONNET
4 9 1 STOPPER Serviceable 0 0 0 0
SPRING RH
HEADLAMP LH
(5] r'a 10 1 WITH ECU Cracked 1956
HEADLAMP
Fa 1 1 BRACKET LH Damaged 87
(5] s 12 1 FRONT BUMPER Buckled 625

hitps:/vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=24271&tab=partsandlabour

PART
PRICE(NET)

127

52

1956

87

625

ACTION
(PARTS)

Reviewi

Deny

Deny

Deny

Reviewi

Reviewi

Reviewi

Deny

Deny

Reviewi

Reviewi

Reviewi

16



SR QUAN

NO TITY MATERIAL SIDE PART NAME

EDIT PART REPAIR/REPLACE CONDITION LIST DEPRJ DISC SALV PART ACTION

NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) {PARTS)

FRONT BUMPER
' 13 1 SIDE RETAINER Serviceable 0 0 0 0 0 Deny
LH

FRONT BUMPER
s 14 1 SIDE RETAINER Serviceable 0 0 0 0 0 Deny
RH

» 15 1 FRONT BUMPER

UPPER GRILLE Serviceable 0 0 0 0 0 Deny

FRONT BUMPER
s 16 1 GRILLE LINING Serviceable 0 0 0 0 0 Deny
CHROME

FRONT BUMPER
s 17 1 UPPER GRILLE Serviceable 0 0 0 0 0 Deny
EMBLEM

’ i 3 FRONT BUMPER

LOWER GRILLE Serviceable 0 0 0 0 0 Deny

P 19 1 FRONT BUMPER

SPONGE Serviceable 0 0 0 0 0 Deny

FRONT BUMPER
7 20 1 FOG LAMP Serviceable 0 0 0 0 0 Deny
COVER LH

P 21 1 FRONT BUMPER

SENSOR (NPA) Serviceable 0 0 0 0 0 Deny

FRONT BUMPER
rd 22 1 SENSOR Serviceable 0 0 0 0 0 Deny
BRACKET (NPA)

, 23 P FRONT BUMPER

LOWER LIP Serviceable 0 0 0 ] ] Deny

FRONT BUMPER
F 24 1 LOWER LIP Serviceable 0 0 0 0 0 Deny
CHROME

FRONT BUMPER
s 25 1 PREDESTRIAN Serviceable 0 0 0 0 0 Deny
SENSOR

httos://vo.smartclaims.axa.com_ salclaim-nortal/htmlfindex-vandar-servica-ranniasts htmi#/sarvica-ramiacte/acencemant/ZcarviraRamiactNiimhar=242718tah=narteandlahnnr 216



EDIT

NO

o ' 26
] 7 27
4 28

'4 29

4 30

4 3N

' 32

w s 33
I'd 34

& 35

] s 36
4 37

@ rd 38

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=24271&tab=partsandlabour

QUAN
Y MATERIAL SIDE

15

PART

PART NAME NUMBER

FRONT BUMPER
UNDER
COVER,CENTRE

FRONT BUMPER
UNDER COVER
LH

FRONT BUMPER
DEFLECTOR
BRACKET

FRONT BUMPER
ENGINE COVER

FRONT FENDER
SHIELD LH

FRONT FENDER
SHIELD CLIPS

SIDE UNDER
COVER (NPA)

FRONT
ABSORBER LH

FRONT
ABSORBER
MOUNTING LH

FRONT
ABSORBER
STOPPER LH

FRONT LOWER
ARM LH

FRONT LOWER
ARM BALL
JOINT LH

FRONT
KNUCKLE ARM
LH

REPAIR/REPLACE
(PARTS)

CONDITION

Cracked

Cracked

Damaged

Serviceable

Cracked

Serviceable

Serviceable

Bent

Serviceable

Serviceable

Bent

Serviceable

Bent

LIST DEPRJ DISC
PRICE BTTR% OUNT%
16

40

13

0 0 0
153

0 0 0

0 0 0
425

0 0 0

0 0 0
300

0 0 0
795

PART
PRICE(NET)

116

40

153

425

300

795

ACTION
(PARTS)

Reviewi

Reviewi

Reviewi

Deny

Reviewi

Deny

Deny

Reviewi

Deny

Deny

Reviewi

Deny

Raviewi
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SR QUAN PART REPAIRIREPLACE usT DEPRJ DIsC SALV PART ACTION
Eorw NO Y MATERIAL SiDE AR AR NUMBER {PARTS) GONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) {PARTS)

FRONT
g & 39 1 KNUCKLE ARM Necessary 260 260 Reviewi
BEARING LH

_ FRONT
s 40 1 STABILIZER Damaged 42 42 Reviewi
LINK LH

1 FRONT

STABILIZER BAR Serviceable 0 o 0 0 0 Deny

FRONT
4 42 2 STABILIZER BAR Serviceable 0 0 0 0 0 Deny
BUSH

P 43 1 lIfﬁONT TIE ROD

Serviceable 0 [} 0 0 0 Deny

FRONT TIE ROD

END LH Serviceable 0 0 0 0 0 Deny

P 45 1 FRONT TIE ROD

COVER LH Serviceable o} 0 0 0 0 Deny

p 46 2 TIE ROD COVER

CLAMP LH Repair 0 0 0 0 0 Deny

FRONT DRIVE

SHAFT LH Serviceable 0 ] 0 0 0 Deny

i FRONT ABS

SENSOR LH Serviceable 0 0 0 0 0 Deny

a ’ “ . FRONT UPPER

ARM LH Bent 420 420 Reviewi

FRONT
=] s 50 1 CONTROL ARM Damaged 285 285 Reviewi
LH

FRONT AXLE
s 51 1 DIFFERENTIAL Serviceable 0 0 0 0 0 Deny
ASSY (NPA)

@ ’, - 1 STEERING

RACK Damaged 4760 4760 Reviewi
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PART

PART NAME NUMBER

ENGINE
MOUNTING SET

ENGINE UNDER
STRUT LH

ENGINE
CROSSMEMBER
ASSY

WHEEL RIM

FRONT BUMPER
CLIPS }

FRONT BUMPER
UNDER COVER
CLIPS }

FRONT SIDE
UNDER COVER
CLIPS }

SR QUAN
EDIT NG Y MATERIAL SIDE
7 53 1
£ 54 1
r 55 1
4 ’; 56 1
F 57 10
[~ Vs 58 10
= r 59 10
Labour
L Add JI Approve ” Deny l
EDIT SR NO REPAIR/REPLACE (LABOUR)
@ Y a 1
a8 £ 2
o ra 3

PART NAME

PROVIDE SKILL LABOUR TO
REMOVE ALL DAMAGED
PARTS, PANEL BEAT, CUT &
WELD IF NECESSARY AND
ALIGN ALL PANEL AND
REINSTALL ALL DAMAGED
PARTS

PROVIDE SKILL LABOUR &
MATERIAL TO PUTTY ALL
DAMAGED PARTS & PANEL &
TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH
FACILITIES

PROVIDE SKILL LABOUR TO
DISCONNECT AND CHECK
ELECTRICAL WIRING

REPAIR/REPLACE

(PARTS)

LABOUR R&R

250

20

LIST
CONDITION PRICE
Serviceable 0
Serviceable 0
Serviceable 0
Damaged 465
Necessary 7
0
0
LABOUR REPAIR
0
0
0

DEPRJ
BTTR%

PAINT

DIsc SALV
OUNT% AGE%
0 0

0 0

0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=24271&tab=partsandlabour

PART ACTION
PRICE(NET) (PARTS)
0 Deny
0 Deny
0 Deny
465 Reviewi
70 Reviewi
0 Reviewi
0 Reviewi
COMMENT REM
i
i}
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REM

PROVIDE SKILL LABOUR TO
= v 4 CHECK AND RE-ADJUST 60 0 0 Reviewing i
WHEEL ALIGNMENT

PROVIDE SKILL LABOUR TO
=] & 5 REMOVE AND REPLACE / 250 0 0 Reviewing i
REFIT UNDERCARRIAGE

PROVIDE SKILL LABOUR TO

= p 6 RESET ENGINE MANAGMENT
SYSTEM WITH ORIGINAL
DIAGNOSTIC

200 0 0 Reviewing il

PROVIDE SKILL LABOUR TO

. 7 RESET ABS MANAGEMENT
SYSTEM WITH ORIGINAL
DIAGNOSTIC

0 0 0 Deny il

PROVIDE SKILL LABOUR TO
RESET UNDERCARRIAGE
Va 8 (AUTO PARKING SENSOR) 0 0 0 Deny il
MANAGEMENT SYSTEM WITH
ORIGINAL DIAGNOSTIC

PROVIDE SKILL LABOUR TO

p 9 RESET STEERING WHEEL
ANGLE MANAGEMENT SYSTEM
WITH ORIGINAL DIAGNOSTIC

0 0 0 Deny i}

PROVIDE SKILL LABOUR TO
u Y 4 10 REMOVE AND REPLACE 40 0 0 Reviewing i
BUMPER SENSOR

PROVIDE SKILL LABOUR TO
@] & 1" REMOVE AND RE-BALANCING 20 0 0 Reviewing i
FRONT TYRE AND RIM
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Approve

Deny

O

()

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 5
DAYS

ENGINE
UNDER
COVER
CENTER

ENGINE
UNDER
COVER REAR

ENGINE
UNDER
COVER SIDE

TYRE - 225/55
R17
CONTINENTAL
CPC 5 (SN)
(90%)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

30

177

88

315

Taxes & Ratio Parts & Labour Miscellaneous

COMMENT REMOVE
il

CRACKED m

(SUPPLEMENTARY)

CRACKED m

(SUPPLEMENTARY)

MISSING m

(SUPPLEMENTARY)

CuTt m

(SUPPLEMENTARY)
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $13,679.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,290.00 $1,290.00
Spare Parts $12,179.00 $12,179.00
Miscellaneous $610.00 $610.00
Excess -$400.00 -$400.00

Submit for Review
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