LEK
1DAC

&] \'wrﬂ

naag|

bt 4
s MFMERW“ cc b pan X008 Pﬁ pab ),;
‘i- v.ﬁunrc}-nr WM DOl jﬁnt [}ut:’Tm.rlc

) / Registered in Mermen
Pre-assign / CCUJ FTE
: 1
Ingured Vehicle No QE? gb {) Q Claim Mo W{ &-’E’ J
Mume of Insured Policy Mo
Insyred Tel Mo HP: Muke / Model
Excess Sec 11 ;5% DA, E"l | [1' g Place of Accident

Is driver the owner? { YES / NO ) Nature of Accident

1§ NO, Driver Nume ! Age 01 GIA REPORT: YES /NO , TP GIA REPORT: YES /NO

Drriver Tel Mo, (V/L: YES f Ny ) Insured Liability | i Final ? Yes/No
G *qnu N .,
NSRS NSRS IMSRS: [MERS!
WEP: WSH: WSPR; Wsp:
Tel P’“an Tel Tel Tel
Lizhility Lishitity Liahility Liability
A RMES RMKS RMES ._
Drate! Time

ME}'.
NM@nn:ng II.T { Ixtj

Nen-Reporting It I:r rznm
Non-Reporting | Iir qutj

I\uu.ﬁ.:uuan bz (1f m:m-pr:hu'p]
Cnll CH

Adfter call It to OL
Documentation Check List:  Handler

Notification lir {if non-pickup)

L]
Adtter eall lir to O
A

DATE/PIC

-3{1\'!&&& e :_i,-:.'_"_.j'. Aleql Ll - bk m|—|,_
——— ".1;,-" Lil,r; N _

>

Typin

| Authorisation To Act
Relense Voucher
Final Repair Bill

Car Ilmtl] In'rmr:

1‘# ‘;.1"!‘ = W“’I I—ﬁ_—'h\‘“ﬂ_ WM% Towing Invoice
i, T - ) LTA / GIA
11’”‘.& L‘_L,;r' :'.'"_Q\{M_' L " Medical Bl
. ot ) F]F)“
- ”fll\_m_ - .ﬁl..leu g NG Clvpn oDy, _|Mbse Reject tnstruction: o
LOD
- | I_‘nj-mcnl Breakdown Farm:
PRELIMINARY ADVICE D Timc Sent By Post-Repair Photas:
Oithers:
FINALIZATION Date/Time: Confirm with: Confirm by;
Repair Cost. 55 [ duvs) Reduction %, Emuil [ [call [
FINAL SETTLEMENT __ Date'Time. 34 Confirm with \ILH‘ITH'& Emnm ]
Final Liahility, , % LAMT Asfssed) BOLA §/N No. : 1 0 or B 28, Ass Lia
Rmarrl?ﬂ'rtwﬁ‘g‘r s ¥DY.5D ' ~may M5
Loss of Rental (LOR): g8 = == =  days) '_['_\i',lbll:f' 1 151
Loss of Use (LOLI). DO-UU (s E:ﬂ x - davs) =31
Loss of Inpome (LOT :S‘S (5 X days) =
LORanly [ ] LOUG LoR +LOUL___JLor+LOtl__| [Tick only one) —
GIA/LTA Search. Iss §.00 ' S
Medical 55 = | 1) Claim statiy P@]r‘R:}cﬂ-‘Pﬂvﬂt Sentle
Dishursement: 88— (e.g. Tow/ Independent ) 2) Report Format: %
]_r_-ga! E;st L 3) Survey fee H OJ
Total; ss A2y.c0 Global Sum SS: __..
FINAL PAYMENT DaeTime: 38 | & [ |4 Confirmwith: Yo HK? __ Emoge] call__]
Pavoe | ss 43¢-50 e YOS AR Snicl. 7
Payes 2 (Strike if N.A.) |55 [Matme 2: |
Payes 3: (Strike if N.A) 8§ [Mume 3¢ |




AT o o
¢ ASSIGNMENT 27o 6o

From De Veh No 83_6 g)ti 03U - fr®agr 2005

Esfimated Cost T}'t@i M.Cycle | Bus{ Van | Lorry | Taxl | Prime Mover

QD/TEIWS(TPRES|ODRES/EVA[INV( KV

Truck | Trailar or

To Inspast Vehice Mo - Mare Ta}lﬁfﬁ y ﬁf’fﬁj ’ ¥ r'gq E’
&t Workshop mis Calour é-; ) 0 Insurad ] 5td/ NI I NA
of : _ : Sp Reading Z‘fquE' | . TFagic: insured [ Std [ NITNA
Insured: 3 Engio; -
Paiicy No. e MRo$DZEEI0 b0 26T-.
Chaimz No izen. Con [ Fair{ Poor | Burnt
Sum msumi-_ o Eicess B Steering: Inrddr | Jammed | Leaked | Bumnt ¢
[Client's Recerd) - Srake (*@arf Jammed | Leaked | Bumnt o
Make of Vel Medi NIl I SiRim Ir .
4 Tyrs Sizz: E: —_fif!é_g K__l_g—_
(Palicy Conditiar) R: oilg /5 &l IS,
Femark The veh had commenced its NS | O35 | | 8S/DUN/EXNOVAIGY [ FS/LIZAIMIC/ OHTSU | PIR | SUMI |
repeir at the time of inspection. TOYO| YOKO ot Nexea -
Sel. or Markst Valus. Ergnt Ssar
IDAG Ascidant Rport Consistent? * Yes or No rea. 0 = a8a @é 2
GIA | FR Sz2en - Consistent? - Yes ar No LEal —0§— mm LEal 0 -
Ew pepsire OV days  Res: Yes or No DA n.oi @};ﬁ]tg |
Lurs Sump: J'J - W IVE! Yes or No Survey heid fmq‘ﬁf_ . S
CA | REV | REP. | 24HRS Des. of Damaces Frt | Rear (B9 1 NS | UIC | Roctiop or
Vehice' INJOUT o :
Date  PesonComteted | Thg UG/ Chassisframe | Body Structurs 2fected dus iz sallsion
Dats | Time Action | Instruction

TP Vet A

R Fso (ol & 7088 7 A0

LTl e Fags 07 : Preli. Report Days Of Repair:

] : Final Report Resurvey No. of Trip: SoriEy Fas
CuteTime. Fils Ratum 107 e

2 Add Fee: Siginsn 1S _3-%

Raport Format :
Lump Sum/1B.X (3

i
i

: |
1
L

i
3

= [
]

I

wi




1 74 V4 LKK Auto Consultants Pte Ltd

71 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6266 3561 FAX: 6256 4315

Reg Mo 199807198R GST Reg. No. 19-8607188-R

Affiliated to Foderation Internationals Des Experts En Automablle

DIRECT ASlA INSURANCE (SINGAPORE) PL Ref CC4/DAI1B000392/Apal
e o oun: ssanans ||
Code: DAl

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. S.JP 6506R Veh. Inspected SJG 3803U

Policy No. MT/00370536 Coverage (§) 0.00

Claim No. 745880T Excess (3) 0.00

Assign From Assign Date 0B/01/2018
2, Vehicle Particulars & Condition

Make & Model C.C 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General
LT, Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre i
4, Description of Damages

I
5, General Information

Accident Date  05/01/2018 |inspection Date 15/01/2018

Survey held at PRECISE AUTO SERVICE

NO.1 KAKI BUKIT AVE B
#02-34/36
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON AMWITHOUT PREJUDICE" BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PRECISE AUTO SERVICE

NG 1 KA SUKIT AVE 6 #02-34/36 SINGAPORE 417883
10l ¢« 7457367 FAX : 68413390

GO, REG, MO, : 35766600C

05-04-18

Date Of Accident : 05-03-2018
OUR REF : SJG 32030/7/18 (2)
DW LIMO SERVICES

Blk 257A Compassvale Road

#11-505
Singapore 541257

MAY. Ao"h‘m

GST REG, NO.: 35766600C

7 A
17 Wieet Asie

K Ya -#'!."u.q"
¢

MNS. Usimo ’T"'j

Codf 1l UioE

MPRaSIZFE b 108262

ESTIMATE BILL ON VEH, NO.: S1G 39030
CHASSIS NO. : MROSIZEE106108262

LISTITEM
Doy €
Side Mirror Aggy - RH e

- ) F.’] FRe LN
Side Mirror Cover - RH s 11

LABOUR CHARGE
To Respray Affected Areas

To Renew Damaged Parts.

LKK Aulo Consultants hence nobify
the Repairer of the following:

o To rasurvey betoreliatiar spray panting

o T disprlary cdammagimd partys) dunrg resurvey
e Pams ErCEs e et b canlimmtos
o Third party suhvey o o0 a "Witaw Preludice” basa

® No illegal moditcatan ] & alityed
- EI.I:;‘.H-!"-!::‘::':IW HEm | Myl b I'|‘|'Eu"'-'l_'lll_':_| and
& 3ubject 1o hndl appraval from indurance Company

Acknowlsdged by Repater
Sigrature:
Dl

Page 1of 1
SJG 380aUTNB(2)

587.30 7

W ‘ 70 10

1,118.50
279.63
836.88

Less Discount 25%:

0 JERSE

WEQ-

TOTAL: 1,058.88
GST 7 %: 7412
AMOUNT DUE : lli 33.00
) 0) 2.0
_ yﬁ{—?_.,ﬂ T L



11812018 Used Altis Car & Used Cars & Vehicles Singapore - sgCarMart

Boeki Auto & Maring
Prigtedl: 05-1an-2006  Tage: 2000 Toyota Cornfla, Toyols Corolis, Toyema, Comlla, Used Toyola

Toyota Corolla Altis 1.6A $13,800 NA 21-May-2008 1508 e - Sedan Avaliabia

Poded. I7-Mov-20T  Tage: 008 Toyota Coma, Toyots Torcia, Towoln. Corofla, s Toyots

Toyota Corolla Aftis 1.64 (New  $38,800 $7,760 jyr 22-May-2008 1,558 ec . Sedan Avnilalie
S-yr COE)
$2800 Down Payrment, Monthly From $688 Omwards., Lowest Interast At 3.68% P.A By GV Cars Rinancing, 100% Loan Approval, 2 Years Warranty By
GV In House Workshop, New Paintwork And Leather Seats. | To 1 ..,  rrvivirn e ]
GV Crodit M Lid

Poetodt 12-Jan-3018 Tacs: M008B Toyota Comila, Topota Corplla, Toyote, Corolla, teed Toyota

Toyota Corolla Altis 1.8A (New  $44,888 $B,970 jyr 265-May-2008 LM 114,940 krm Sedan Avallable
S-yr COE)

We Are The COE Specislist, Mo Gimmicks, Honest Dealing, 2008 New Faceift Model, 2 Owness With Low Mileage Clock, Car- In Good Condition, High

Laan With $4000 Down Payrent Drive Away! 100% Aoprovaltra.., [ e i 1

Poutexl: §3-1an-2008  Tags: 008 Toyota Crrolls; Toyots Corolla, Toymta, Comlia, Ued Toyota

Toyola Corolia Altis 1.6A [New  $38,800 §7,760 jyr I0-Mary-2008 1,598 e . Sedan fuallable
S-yr COE})
$2800 Down Payment, Monthly From $8EB Orwards, Lowest Interest At 3,68% P.A 8y GV Cars Financing. 100% Loan Approval, 2 Years Wamanty By
GV In House Workshop, New Paintwark And Leather Saats. 1 To 1 .. [ i ar. ]
GV Credit Pte Lid

Posted: 10-Jan-2018 Tage 2008 Yopota Conala, Toyots Comolla, Tewots, Corola, Uaed Tovota

Toyota Corolla Altis 1.64 (Mew 538,800 $7,760 fyr 04-Jun-2008 1,558 cc . Sedan Avaitabla
S-yr COE)

1 Ownar Onlyl Down Payment From 10%, Excefient Condition For Mew 5 Years COE, View Ta Believe! Hurry! Trade In Welcome, Car Available In
Shivwroom For Viewing Mow, Contact For Mare Detaily,

Pogted; 10-3a0-3000  Tags: 06 Toyots Comlla, Toyots Cornlls, Toyota, Comille, Used Teyots

Toyota Corolla Altis 1.6A $13.800 Ha Df-lun-2008 1,598 cc - Sedan Avaliabie

$0 D Away| Froe Insurance, Unlimited Warranty! High Trada In Very Well Kept By Previaus Owner View To Believe! An Elegant S¥dar Sedan
Known For Tt ReSability And Comes With Roomy Intenor Too...

Dickson AutHmabe
Poged! -Jan-208  Tage: 2000 Tewuta Cormda, Toyota Civofla, Toyoln, Corpila, Used Toyuis

Toyota Corolla Altis 1.6A (Mew 535888 $7,070 fyr 13-Jun-2008 1,558 cc 09000 km Sedan Avdilabie
S-yr COE)

lhmmlmm.TmmnmmmmmumM|memmm&|nmmmmsrmmsm
Be Renewed, Call For Mare Enguilrles,

Pertet: [0h2an-2008  Taga! JO0E Tewela Coolls, Townta Carolla, Topats, Coralls, Used Tovols

Toyota Corolla Altis 1.6A (New  $38,788 £7,750 fyr 16-Jun-3008 1,558 o 160,370 kim Sexdan Availabie
S-yr COE)

We Are The COE Specialist. No Gimmicks, Honest Desfing, 2008 Mew Facelifi Model, 2 Cwners With Low Mikiage Clock, Car [n Good Condition, H

Loan With $3000 Cown Payment Diive Awayl 100% Appreval, Tr.., - | rresm oo

Poated: X3-Doc-217  Tupn 200% Topna Comclla, Tovots Cofnlln, Towobs, Corolla, Wit Toyuta

Toyota Coralla Altis 1.6A [New 338,788 $7,750 fyr 23-3un-2008 1,559 e 147,016 km Sadan Avnilable
S-yr COE)

We Are The COE Speciakis, Mo Gimmicks, Hanest Dealing, 2008 few Facelft Model, 2 Dwners With Low Mileage Clack, Cor In Superb Condtian, No

Repairs Needed, High Loan With $3000 Down Payment Drive Aw,., | e s ]

Poited| DR-Dac-2007  Tage:  JOON Toyots Comile. Tovota Conole, Towoti, Qonkl, Lisc Toyota

Toyota Cornlla Altia 1.64 (New 330,800 $7.960 fyr 23-Jun-2008 1,598 cx = Sedan Avaitalla
S-yr COE)

Trace In All Svailabls, Interested PMease Call For Viewing, Viewing By Agpointment Only,

Boeks Auto & Marine

Posbodd: D0-Mov-FOT7  Tags: 2008 Téyots Corolla, Towvots Crvlly, Tiwyoin, Corulls, Used Towots

Toyota Corolla Altis 1.64 514,800 MA 25-Jun-2008 1,508 cc - Sedan Auailabie
5 Year COE Rerawal At 53685 Careful Owner, Immoculate Condition, Low Depredation, Low Milsage, Value For Money, High Trade In, View Ta

h!ip;ffww.sgnannartmmﬂ'usad_narsﬂlslfng.php?BRBR=2ﬂ&MO1D—-Nth&HPG=2ﬂMUL=2&VEH=&&RGﬂﬂ!ﬂﬂB&ﬂRﬂ:RGD__ASG



11152018 PARFICOE Rebate Enguiry

_Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Business

Cwner ID: 1840K

Vehicle Details

Vehicle No.: §JG3703U

Vehicle to be Exported; Yes

Intended De-registration Date: 15 Jan 2018

Vehicle Make: TOYOTA

Wehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Grey

Manufacturing Year: 2008

Engine Na.: 3224763645

Chassls No.: MRO53ZEE106108262
Maximum Power Output: B0.0kW {107 bhp)
Open Market Value: $14,777.00

Original Registration Date: 27 Jun 2008

First Registration Date: 27 Jun 2008

Transfer Count: 2

Actual ARF Paid: $16,777.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 26 Jun 2018

PARF Rebate Amount: $8,388.00

Intended COE Rebate Details

COE Expiry Date: 26 Jun 2018

COE Category: A -Car (1600cc & below)
COE Perlod(Years); 10

QP Paid: $14,101.00

COE Rebate Amount: $630.00

Total Rebate Amount: $9.018.00

The information contalned herein is correct as at 15 Jan 2018

hittps:tvrl.la.gov.sgitalvrl/action/enquireRebateByPublicBeforeDereginput PTFUNCTION_ID=FO304008TT

11



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 February 2018 5:07 PM

To: 'support@preciseauto.sg’

Subject: ACCIDENT INVOLVING SJP 6506R(DIRECT ASIA) & SJG 3903U ON 05/01/2018 *Our

Ref: CC4/DAI18000392/Apa3

Your Bef: 8JG 3903U Without Prejudice
Our Ref; CC4/DAI18000392/Ap03

Dear Sirs,

ACCIDENT INVOLVING SJP 6504R(DIRECT ASIA) & 51G 3903U ON 05/01/2018

We refer to the above matier.

Flease be informed that liability is unclear as our insured driver reported that NO COLLISION.

We would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Resards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: frgz=3197 | email: chewht@lkkauto.com | fax: 67413108

Blk 51, Paya Ubi Incustrial Park, Uhi Avenue 1, #02-35 | 5(408033)



. Hsiao Tong (LKKAuto)

From: Precise Auto Service <support@preciseautosg>

Sent: Wednesday, 7 February 2018 5:27 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SIP 6506R(DIRECT ASIA) & SJG 3903U ON 05/01/2018

*Qur Ref: CC4/DAITBO00392/Apa3

[EE B

120180105 101741_Forward-camera.avi

H BT

20180105_101741_Rear-camera.avi

On 7 February 2018 at 17:07, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your Ref: $JG 3903U Without Prejudice
QOur Retl: CC4/DAINBODO322/Apald

Do Sirs,
ACCIDENT INVOLVING SJP 6506R(DIRECT ASIA) & 5)G 3703U ON 05/01/2018
We refer to the above matter.

Flease be Informed that liability is unclear as our insured driver reportfed that NO COLLISION,

wWe would like to request o copy of videe footage as stoted in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Bist Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phonés 67a2-q107 | cmail: chewht@lkkauto.com | fax: 6741-4108

BIk 51, Paya Ubt Industrial Park, Ubi Avénue, #02-25 | S(408933)

T:67457367 | F: 68413390

E : support@preciseauto.sg

W www.preciseauto.sg

A : 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883

5 —

Follow us on social media:
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MMM

From: Sreekanth Mair <sreskanth.nair@directasia.com=>

Sent: Friday, 11 May 2018 4:48 PM

To: Hsiao Tong (LKKAuto)

Cc; Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD -

SIPGSO6R /TP : 5JG3903U / DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Dear Hsiao Tong,

On a without prejudice basis, we are prepared to direct-settle the claim with the third party, provided the following
proposal is agreed:

1. Repair costs must be within the final adjusted amount recommended by our appointed surveyor.
2. Loss of use (if any) to follow NIMA scale. Quantum to be agreed.

Please forward repair bill and relevant documents to Direct Asia.

Thank you.

Sreekanth Nair / Claimes Specialist

Direct: +6£5 6603 3525

DirectAsia Insurance
Lustomer Service: +65 6665 5555
88 South Bridpe Road, S{058/16]

wiww . directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, 9 May, 2018 3:09 PM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 51G3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Dear Sirs,
We refer to our below email.

Kindly advise it we may proceed direct settlement for this matter.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phonie: fraz-3197 | email: chewht@kkauto.com | fax: 6741-0108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 26 April 2018 8:37 AM

To: 'Sreekanth Nair' <sreekanth.nair@directasia.com>; Motor Claims <motorclaims@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 5G3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI1B000392/pa3

Dear Sirs/Madam.
We refer to the above matter.
Enclosed for your perusal is: -

» Estimated cost of repair
« Preliminary advice
s« Photographs of TP vehicle in its domaged condition

Thonk you.

Best Regards,

Hsiao Tong, Chew | Case Handloer

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #o2-25 | ${408933)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]|

Sent: Thursday, 19 April 2018 10:12 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com=; Derrick Quok <derrick@directasia.com=; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SIPE506R /TP : SIG3903U / DDA :
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Importance: High

Dear Hslao Tong,

F



. | refer to your e-mail dated 5 April 2018.

Please let me know the estimated cost of repairs for the third party vehicle as soon as possible.

Thank you.

Sreekanth Nalr / Clairs Specialis

Hriert” +6h 603 36d4

DirectAsia Insurance
Customie Service: +65 H6RS 5555

Retail: 88 South Bridge Road, 5(058716)

wiww directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Thursday, 5 April, 2018 3:34 PM

To: Sreekanth Nair; Joleen Tan; Motor Claims
Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A
Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIPB506R /TP : 5)G3903U /

DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Hi Mr Sree
We refer to your below emall.

We are pending for repair estimate from third party repairer. Third party repoirer infarmed us that they will
send it to us soon.

We will get back to you once we receive the repair estimate.
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: brge-3197 | email: chewht@lkkaoto.com | fax: 6741-4108
Blk 51, Payva Ubi Industriad Park, Ubi Avenue 1, #02-25 | S(4089543)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]

Sent: Thursday, 5 April 2018 2:54 PM

To: Joleen Tan <joleen.tan@directasia.com>; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Motor Claims
<motu‘rcIaims@directasia.cnm:

L



Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim

. <kenneth@directasia.com>; Admin A <admin-a@Ilkkauto.com> |

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 5JG3903U / DOA !
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Dear Hsiao Tong,

| called your office a couple of times today to speak to you regarding this matter . However, you were not at your
desk.

Please let me know the estimated cost of repairs for the third party vehicle urgently.

Thank you.

Sreekanth Nair / Claims Specialist
Mrect; 656603 3629

DirectAsia Insurance
Custpmer Service: +65 BBGS 5555

Retail 28 5auth Bridpe Road, S{058716)

www.directasia.com

006000

NOIT

From: Joleen Tan

Sent: Wednesday, 4 April, 2018 10:44 AM

To: 'Hsiao Tong (LKKAuto)'; Motor Claims

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6S0&R /TP : S3G3903U /
DOA ; 05.0,2018 **=* LKK REF: CC4/DAI1B000392/pa3

Your ref: 74588/IT
LKK ref: Cﬂfﬂﬁllﬂﬂﬂﬂi!ﬂpﬁi

Dear Hsiao Tong

Thank you for the video footage.

| have passed on the case to Mr Sree who is taking over this claim.
He will revert with the liability soon.

Thank you.

laleen Tan / Clak
s BTl 264

DirectAsia Insurance



Custoimel Service: 465 6665 5555
Retail: 88 South Bridge Road, $(058716)
- www.directasia.com

0060060

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]

Sent: Monday, 5 March, 2018 9:35 AM

To: Joleen Tan; Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : SIG3503U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Hi Jolean,
We refer to our emall dated 12/02/2018.

Kindly lei us have your instruction,.

Bést Riegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phione: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 February 2018 8:49 AM

To: 'Joleen Tan' <joleen.tan@directasia.com>; Motor Claims <motorclaims@directasia.com>; Claim
=claim@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /0D : SIP6506R /TP : 5/G3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Hi Jaleen.

As requested, kindly refer to the link below for third party video footage : -
spicio

Suspicious URL to be analyzed

Kindly {et us have your instruction,



Best Regards,

Hsiao Tong, Chew | Cose Hindler

LEK Auto Consultants Pte Lid

Phone: 6oae-4107 | email: chewht@kkaoto.com | fax: 6741-4108

Blk 51, Piva Ui Industrial Park, Ubl Avenne 1, #o2-25 | S(4089733)

From: Joleen Tan [mailto:joleen.tan@directasia.com]|

Sent: Tuesday, & February 2018 8:10 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Motor Claims <matorclaims@directasia.com>; Claim
<claim@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com=>; Admin A <admin-a@|kkauto.com>; assignments <assignments@lkkauto.com>; Hsiao
Tong [LKKAuto) <chewht@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIPE5S06R /TP ; 5IG3303U / DOA
05.0.2018 **=* LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan
Qur insured has reported that there is no collision with your client.
Please provide us with a copy of the video footage in order for us to assess and advise liability.

Thank you.

laoleen Tan

DirectAsia Insurance

Customer Service: +65 GBAS 5555

tetail; 34 holth Bridge Ruad, {0537 16)
whww. directasia.com

006000

From: Joleen Tan

Sent: Monday, 29 January, 2018 3;05 PM

To: 'Mei Kwan (LKKAuto)'; Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; "Admin A'; ‘assignments'; 'Hsiao Tong (LKKAuto)'

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 5JG3903U {
DOA : 05.0.2018 **= | KK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan



Kindly ignore my request for your client’s GIA Report.
We will advise liability in due course.

Thank you.

Regards
Joleen Tan

From: Joleen Tan

Sent: Monday, 29 January, 2018 3:04 PM

To: 'Mel Kwan (LKKAuto)': Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A; assignments; Hsiao Tong (LKKAuto)

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R (TP : SIG3903U /
DOA : 05.0.2018 *** KK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan

We refer to your email dated 19 January 2018,

Liability is unclear as our insured has yet to file his GIA report for this mentioned accident,
Kindly furnish us a full set of your client’s GIA report.

We will advise liability once Ol report.

Thank you,

Regards
loleen Tan

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]
Sent: Friday, 19 January, 2018 1:38 PM

To: Motor Claims: Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Joleen Tan; Admin A; assignments; Hsiao Tong (LKKAuto)
Subject: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 5JG3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/]T
LKK ref: CC4/DAI18000392 /pa3

Dear Sir / Madam,
We refer to the above matter.

Please kindly advise liability soonest.

Thank vou.



Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 ooss | email: MeiKwan@ | kkauto.com | fax: 67414108
Blk 51, Paya Ui Industrial Parck, Ubi Avenue, #oz-25 | S{go8939)

From: Mei Kwan (LKKAutao)

Sent: Tuesday, 16 January, 2018 2:01 PM

To: 'Motor Claims' <motorclaims@directasia.com>

Ce: 'Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derrick@directasia.com>; "Kenneth Lim'
<kenneth@directasia.com>; 'Joleen Tan' <joleen.tan@directasia.com>; Admin A <admin-a@|kkauto.com>;
assignments <assignments@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP65S06R /TP : SIG3903U / DOA
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Importance: High

Your ref: 74588/]T
LKK ref: CC4/DAI18000392 /pa3

Dear Sir / Madam,
We refer to the above matter.

Please kindly advise liability soonest.

Thank you,

Best Roegards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366 o055 | emall: MaiKwand@lkkauto.com | fax: G7gi4108

Bk 51, Pava Ubi Industrial Park, Uba Avenue 1, #02-25 | S{go8o33)

From: Mei Kwan (LKKAuto)

Sent: Friday, 12 January, 2018 11:55 AM

To: 'Motor Claims' <motorclaims@directasia.com>

Cc: 'Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derrick@directasia.com>; "Kenneth Lim'
<kenneth@directasia.com>; 'Joleen Tan' <joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com=;
assignments <assignments@lkkauto.com:; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : 5JP&506R /TP : SIG3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI1B000392/pa3

Importance: High

Your ref: 74588/]T
LKK ref: CC4/DAI18000392/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that the repairer, M/s Precise Auto Service - Kaki Bukit would like to do direct settlement
with Direct Asia Insurance (S) Pte Ltd.

Enclosed for your perusal is:
. TP GIA report



Please note that the estimated cost of repair is not ready yet.
We have not authorized repairs.
Please kindly advise liability soonest.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Ta check availability of the case handler, you may contact the undersigned,
"Wishing you a Happy New Year 2018"

Thank vou.

Best Hegards,

Med Kwan | Admin

LKK Auto Consultants Ple Lid

Phone: 6366 o055 | email: Meikwan@kkauto.com | fux: 67414108
Blk 51, Paya Ubt Industrial Pack, U Avenue 1, #02-25 | 5(408943)

From: Admin-D (LKKAuto)

Sent: Monday, 8 January, 2018 11:38 AM

To: 'Maotor Claims' <motorclaims@directasia.com=>; assignments <assignments@lkkauto.com>

Cc: 'Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim'
<kenneth@directasia.com>; 'loleen Tan' <joleen.tan@directasia.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 5JG3903U / DOA :
05.0.2018

Dear Sir/Mdm,
Tharik vou for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6441-1972 | email: assipnmentsi@kkauto.com | fox: 62s6-4315
Wik 51, Pava Ubt Industrial Park, Ubi Avenue 1, #oz-25 | S{go893:3)

From: Motor Claims [mailto:motorclaims @directasia.com]

Sent: Monday, 8 January 2018 11:19 AM

To: ass| e lkka Com

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Joleen Tan <joleen.tan@directasia.com>

Subject: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SJIPE506R /TP : S1G3903U / DOA : 05.0.2018

Dear Sir,
Please arrange to survey 5JG3903U on the without prejudice basis.

Please conduct direct motor survey at the workshop below pre-repair inspection and update us immediately if the
repair cost is above S10K.

PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6 #02-34/36 Singapore 417883
Tel: 6745 7367



Thank you.
' Regards,

Claims Department

From: Precise Auto Service [mallto:support@preciseauto.sg]
Sent: Monday, January 08, 2018 10:51 AM

To: Motor Claims <motorclaims@directasia.com>
Subject: [EXT] Re; FW: FAX - PRS - 5JG3903U - DOA 5/1/2018
Dear Ms. Gloria,

We refer to your email dated 05-01-2018. Please be informed that we would like to select LKK AUTO -
Mr. Marcus Chua as our SJE.

Thank You.

Best Regards
Aring

On 5 January 2018 at 17:27, Motor Claims <motorclaims@directasia.com> wrote:
WITHOUT PREJUDICLE

Your Rel® SIG3903U
Our Ref: 74588/)T

To; PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6
#02-34/36
Singapore 417883
Tel : 6745 7367
Fax : 6841 3390

Dear Sir.
We refer to yvour Notice of Accident dated :05.01,.2018

We intend to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with
your client/vour motor workshop.

We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair
survey as a single joint expert:

LEK AUTO CONSULTANT - Marcus Chua
LEK AUTO CONSULTANT - Kenneth Kong
LKK AUTO CONSULTANT - Ma Chin Fook
STA Inspection - Daniel Chan Yin Leong

STA Inspection - Low Sar Huei

STA Inspection - Hong Fook Choy

LBS Automotive Appraisal - Derek Oh Siong Wee

O Uyab i e
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8.  LBS Automotive Appraisal - Mohd Fadhilah Bin Osman
9. LBS Automotive Appraisal - Stan See Chew Seng
10, VICOM - Tommie Lim

11.  VICOM - Fock Ping Yan

12, VICOM - Jason Lau

13.  RT Appraisal - Ricky Teng

14, RT Appraisal - Elson Teng

15. RT Appraisal - Elgene Teng

16. Direct Asia Insurance - Derrick Quok

17. Direct Asia Insurance - Kenneth Lim

18. Direct Asia Insurance - Aaron Wang

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert. .
We will bear the cost of the pre-repair survey carried out by the single joint expert.

Best regards
Claims Department

—---Original Message-----

From: Glora Kwok

Sent: Friday, January 05, 2018 4:59 PM

To: Motor Claims <motorclaimsia directasia.com>
Subject: FAX - PRS - 8JG3903U - DOA 5/1/2018

Hi TF,
For urgent PRS.
Thank you.

Best Regards,
Gloria

IMPORTANT NOTICE:

This message is intended only for the attention of the addressee and may contain legally privileged and/or
confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If you are
not the intended recipient, please permanently delete the original. destroy all copies and inform the sender.

T:67457367 | F: 6841 3390

11



5‘: support@preciseauto.sg
: www. preciseauto.sg
A ¢ 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883

Follow us on social media:
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Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 June 2018 1:.06 PM

To: ‘Sreekanth Nair’

Cc: Admin A; 'Motor Claims'

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /QD :
SJPB506R /TP : SIG3903U / DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos. pdf; LKK Resurvey

Photos.pdf; LTA.pdf; LOA.pdf

Without Prejudice
Hi Sree,
We refer to the above matier.

We seek your approval to offer Third Party repairer, Precise Auto Service af $930.50(all-in). The breakdown is

. as follows: -

1. Cost of Repair (w/GST) $802.50
2. Loss of Use[2days x $60.00) $120.00
3. LTA/ GIA Search Fee $ 800

TOTAL § 930.50

Enclosed herewith the supporting document for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: f742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108

Blk 51, Pava Uli Industrinl Park, Ubi Avenue 1, 202-25 | 5[q080933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 30 May 2018 11:40 AM

To: 'Sreekanth Nair' <sreekanth.nair@directasia,com=

Cc: Admin A <admin-a@Ilkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SIP6E506R /TP :SIG3903U / DOA
05.0.2018 *** LKK REF: CC4/DAI18000352/pa3

Without Prejudice
Hi Sree,
We are preparing survey report to seek mandate from your good office.

we will expedite the maotter.



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAUtD)

Sent: Monday, 25 June 2018 9:26 AM

Ta: '‘Precise Auto Service’

Subject; RE: ACCIDENT INVOLVING SJP 6506R(DIRECT ASIA) 8 SJG 3903U ON 05/01/2018

*Our Ref: CC4/DAI18000392/Apa3

L.
Without Prejudice EEQ' |&@ w'{"”

H T o

We refer to the obove matter. LA
We have our principal instruction to offer as follows: -

1, Cost of Repair {w/GST) $ 802.50
2. Loss of Use(1day x $60.00) $ 40.00
3. LTA! GIA Search Fee 3 B00

TOTAL 5 870.50

Please confirm occeplonce,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lizbility, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Toeng, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 53, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Precise Auto Service [mailto:support@preciseauto.sg]

Sent: Wednesday, 7 February 2018 5:27 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SJP 6506R(DIRECT ASIA) & 5JG 39030 ON 05/01/2018 *Our Ref:
CC4/DAI18000392/Apa3

20180105_101741_Forward-camera.avil
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Hsiao Tnng (LKKAuto)

From: Sreekanth Nair <sreekanth.nair@directasia.com>

Sent: Thursday, 28 June 2018 5:05 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTQO SERVICE /OD :
SJPESO6R /TP : SJG3903U / DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Attachments: [EXT] Cases Pending for Mandate / instruction

WITHOUT PREJUDICE

Dear Hsiao Tong,
We refer to your e-mail dated 28 June 2018. For ease of reference, a copy of the said e-mail is attached herewith.

Please offer the third party the following:

1. Cost of Repair (w/GST) S 802.50
2. Loss of Use(2 day at $60.00/day) $120.00
3. LTA/ GIA Search Fee 5 B.O0

TOTAL $930.50

Thank you,

Sreekanth Nair / Claims specialis

Direct: +B5 6603 3629

DirectAsia Insurance

Custimear Semilca; +0% 6665 5555
Retall: B Sauth 7“1"-'-'1_'-?'.' Road, SI058716)
www.directasia.com

¢ NOITICE

From: Sreekanth Nair

Sent: Saturday, 23 June, 2018 7:45 PM

To: Hsiao Tong (LKKAuUtD)

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SJPASO6R /TP : 51G3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

WITHOUT PREJUDICE

Dear Hsiao Tong,



Please offer the third party the following:

1. Cost of Repair (w/GST) 5 802.50
2. Loss of Use(1 day at $60.00/day) S 60.00
3. LTA/ GIA Search Fee 5 800

TOTAL 5 870.50

Thank you.

Sreekanth Nair / Ciaims specialist
Direct: +65 6603 3529

DirectAsia Insurance

Customer Service: «O% BLES 5555
Retall: 88 South Bridge Road, 053 716)
www. directasia.com

THFICTEN THALITY MNLITICE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 2 June, 2018 1:06 PM

To: Sreckanth Nair

Ce: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : S1G3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

withou! Prejudice
Hi Sree,
We refer to the above matter,

We seek your approval to offer Third Party repairer, Precise Auto Service at $930.50(all-in). The breakdown s
as follows: -

|. Cost of Repair (w/GST) $ 802.50
2. Loss of Use(2days x $40.00) $120.00
3. LTA/ GIA Search Fee $ B.0D

TOTAL S 930.50

Enclosed herewith the suppaorting document for your perusal.

Fer your approval please,



Best Rugurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pe Lid

Phane: Gr42=531407 | emiil: chewht@lkkauto.com | fax: 6741-4108

Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 May 2018 11:40 AM

To: 'Sreekanth Nair' <sreekanth nair@directasia.com>

Cec: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SJP6506R /TP : 51G3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI18000332/pa3

Without Prejudice
Hi Sree,
We are preparing survey report to seek mandate from your good office.

We will expedite the matter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bl 51, Pava Ubi Industoal Pack, Ubi Avenue 1, #02-25 | S(408937)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]
Sent: Tuesday, 29 May 2018 11:47 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : SJG3803U / DOA :
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Dear Hsiao Tong,
Please let me have an update on this matter,

Thank you,



Sreekanth Nalr / Claims Specialis

Direct: +65 6603 3629

DirectAsia Insurance
Listoimer Sorvlce: +65 BhGS 5555
tetall BH South Bridge Road, S(058716)

www directasia com

006000

PEMTIALITY MOTICE

From: Sreekanth Nair

Sent: Friday, 11 May, 2018 4:51 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6S06R /TP : SIG3903U /
DOA : 05.0.2018 =** LKK REF: CC4/DAI1B000352/pa3

Dear Hsiao Tong,

On a without prejudice basis, we are prepared to direct-settle the claim with the third party, provided the following
proposal is agreed:

1. Repair costs must be within the final adjusted amount recommended by our appointed surveyor.
2. Loss of use (if any) to follow NIMA scale. Quantum to be agreed.

Please forward repair bill and relevant documents to Direct Asia.

Thank you,

Sreekanth Nair / Claims Specialist

=t +65 6603 3629

DirectAsia Insurance

Custormar Sanvice: +065 GELS 5555

Retail: 88 South Bridge Anad, 5(058714)
Jdirectasia.com

006000

EINFIDE NTWALITY NOITICR

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Wednesday, 9 May, 2018 3:09 PM

To: Sreekanth Nair

Cc: Admin A; Motor Claims



Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIPESO6R (TP : S1G3903U /
DOA : 05.0.2018 **= LKK REF: CC4/DAI18000392/pa3

Dear Sirs,
We refer to our below email.

Kindly advise if we may proceed direct settlement for this matter.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenuoe 1, #o2-25 | S{408934)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 April 2018 8:37 AM

To: 'Sreekanth Nair' <sreekanth.nair@directasia.com>; Motor Claims <motorclaim ir ia.com

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 JIT/WP/PRECISE AUTD SERVICE /OD : SJPES06R /TP : S1IG3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Dear Sirs/Madam,
We refer to the obove matter,
Enclosed for your perusal is; -

» Estimoted cost of repair
s Praliminary advice
« Photographs of TP vehicle in its damaged condition

Thank you,

Hest Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ul Avenue 1, #02-25 | S{q08033)



From: Sreekanth Nair Ema]ltn:sre:ekgn;h‘nair@directggla.cgml

Sent: Thursday, 19 April 2018 10:12 AM _ ‘
To: Hsiao Tong (LKKAuto) <chewht @Ikkauto.com>; Motor Claims <motorclaims@directasia.com> .
Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim

<kenneth@directasia.com>; Admin A <admin-a@l|kkauto.com> _
Subject: RE: [EXT] RE: PRI Assignment 74588 JIT/WP/PRECISE AUTO SERVICE /OD : SIPG506R /TP : 5JG3903U / DOA :

05.0.2018 *** LKK REF: CC4/DAI18000392/pa3
Importance: High

Dear Hsiao Tong,

| refer to your e-mail dated 5 April 2018,

Please let me know the estimated cost of repairs for the third party vehicle as soon as possible.
Thank you.

Sreekanth Nair / Clums Specialis
Direct +B5 6603 3629

DirectAsia Insurance

Customer Service; +6% Gh6S 5555
ftetall: BB South Bridge Road, S(058716)
www . directasia.com
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 5 April, 2018 3:34 PM

To: Sreekanth Nair: Joleen Tan; Motor Claims

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : 51G3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Hi Mr Sree
We refer to your below email.

We are pending for repair estimate from third party repairer, Third party repairer informed us that they will
send it fo us soon.

We will get bock to you once we receive the repair estimate,

Thank you.




Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 67423197 | email: chewht@@lkkautecom | fax: 6741-4108

Bk 50, Pave Ui boddustrial Park, Uln Avenoe 1, si2-25 | 5(4080453)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com|

Sent: Thursday, 5 April 2018 2:54 PM

To: Joleen Tan <joleen.tan@directasia.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Motor Claims
<maotorclaims@directasia.cam>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 74588 /IT/WP/PRECISE AUTO SERVICE /OD : SJP6506R /TP : SJG3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI1R000392/pa3

Dear Hsiao Tong,

I called your office a couple of times today to speak to you regarding this matter . However, you were not at your
desk.

Please let me know the estimated cost of repairs for the third party vehicle urgently.

Thank you.

Sreekanth Nair / cams Speciabint
Durect; +65 6603 3629

DirectAsia Insurance
Custémer Sarvice: «BS 6665 5555
fatail: 88 Seuth Bridgs Rosd, SI0SE716)

www . directasia.com
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NFIDENTIALITY NOTICE

From: Joleen Tan

Sent: Wednesday, 4 April, 2018 10:44 AM

To: 'Hslac Tong (LKKAuto)'; Motor Claims

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP650ER /TP : SIG3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT



LKK ref: CC4/DAI18000392/pa3

Dear Hsiao Tong

Thank you for the video footage.

| have passed on the case to Mr Sree who is taking over this claim.
He will revert with the liability soon.

Thank you.

Joleen Tan / Clairs Speialist
Href] =+ B

DirectAsia Insurance

Customer Service: +65 BEHS 5555
Retall: 88 South Bridge Road, S(058716)
www.directasia.com

00600600

From: Hsiao Tong (LKKAuto) : h

Sent: Monday, 5 March, 2018 9:35 AM

To: Joleen Tan; Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A _

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : SIG3903U /
DOA : 05.0.2018 *=* LkK REF: CC4/DAI18000392/pa3

Hi Joleen.
We refer to our emall dated 12/02/2018.

Eindly let us have your instruction,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-2107 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 February 2018 8:49 AM

To: loleen Tan' <joleen.tan@directasia.com>; Motor Claims <motorclaims@directasia.com>; Claim
<claim@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Admin A <admin-a@lkkauto.com>

B




Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SJP6506R /TP ; SJG3903U / DOA :
05.0.2018 *** LKK REF; CC4/DAI18000392/pa3

Hi Joleen,

As requested, kindly refer to the link below for third party video footage : -
: icious U lyzed

Suspicious URL to be gnalyzed

Kindly lel us have your instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-1197 | emuil: chewht@lkkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933])

From: Joleen Tan [mailto:joleen.tan@directasia.com]

Sent: Tuesday, 6 February 2018 8:10 AM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>; Motor Claims <motorclaims@directasia.com>; Claim
<claim@directasia.com>

Ce: Aaron Wang <aaron.wang@directasia.com=; Derrick Quok <derrick@directasia.com>; Kenneth Lim

<kenneth@directasia.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto com>; Hsiao

Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : SIG3503U / DOA :

05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan
Our insured has reported that there is no collision with your client.
Please provide us with a copy of the video footage in order for us to assess and advise liability.

Thank you.

loleen Tan [ Claimy Specialiu

et 5% Ghid 3640

DirectAsia Insurance

Customer Service: <65 6665 55455

Ratail: 88 south Bridge Road, 510587 16)
wiww . directasia.com




v s linlolo)

From: Joleen Tan

Sent: Monday, 29 January, 2018 3:05 PM

To: 'Mei Kwan (LKKAuto)'; Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; 'Admin A'; ‘assignments'; 'Hsiao Tong (LKKAuto)'

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIPES06R /TP ; 51G3903U /
DOA : 05.0.2018 *** LKK REF; CC4/DAI18000392/pa3

Your ref: 74588/JT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan
Kindly ignore my request for your client’s GIA Report.
We will advise liability in due course.

Thank you.

Regards
Joleen Tan

From: Joleen Tan

Sent: Monday, 29 January, 2018 3:04 PM

To: 'Mei Kwan (LKKAuto)'; Motor Claims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Admin A; assignments; Hsiao Tong (LKKAuto)

Subject: RE: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6506R /TP : SIG3903U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/IT
LKK ref: CC4/DAI18000392/pa3

Dear Mei Kwan

We refer to your email dated 19 January 2018.

Liability is unclear as our insured has yet to file his GIA report for this mentioned accident.
Kindly furnish us a full set of your client’s GIA report.

We will advise liability once Ol report.

Thank you.

Regards
loleen Tan

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Friday, 19 January, 2018 1:38 PM
To: Motor Claims; Claim
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Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Joleen Tan; Admin A; assignments; Hsiao Tong (LKKAuto)
Subject: [EXT] RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SIP6S06R /TP : SIG3503U /
DOA : 05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Your ref: 74588/|T
LKK ref: CC4/DAI18000392/pa3

Dear Sir / Madam,
We refer to the above matter.
Please kindly advise liability soonest.

Thank you

Best Regards,

Mei Kwan | Adman

LKK Auto Consultants Pte Lid

Phone: 6466 vos5 | émall: Meikwu@kkauto.com | fax: 07414108
Blk 51, Pava Ubi Indostrial Purck, Ut Avenuoe 1, #02-25 | S{q08933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 16 January, 2018 2:01 PM

To: 'Motor Claims’ <motorclaims@directasia.com>

Cc: 'Aaron Wang' <aaron.wang@dir i >; 'Derrick Quok' <derrick@dir ia.com>; 'Kenneth Lim'
<kenneth@directasia.com>; 'loleen Tan' <joleen.tan@directasia.com>; Admin A <admin-a@Ikkauto.com>,
assignments <assignments@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : SJPGS06R /TP : 5JG3903U / DOA :
05.0.2018 *** LKK REF: CC4/DAI18000392/pa3

Importance: High

Your ref: 74588/]T
LKK ref: CC4/DAI18000392 /pa3

Dear Sir / Madam,
We refer to the above matter,

Please kindly advise liability soonest.

Thank vou,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeilKwan@lkkanto.com | fax: 67414108
Blk 51, Payi Ubi Industeial Park, Ubi Avenuoe 1, #ou2-25 | Sl408a033)

From: Mei Kwan (LKKAuta)

Sent: Friday, 12 January, 2018 11:55 AM

Ta: 'Motor Claims' <motorclaims@directasia.com>

Cc: ‘Aaron Wang' <aaron.wang@directasia.com>, 'Derrick Quok’ <derrick@directasia.com=; 'Kenneth Lim’
<kenneth{@directasia.com>; 'Joleen Tan' <joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>;
assignments <assignments@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: PRI Assignment 74588 /JT/WP/PRECISE AUTO SERVICE /OD : 5IP6506R /TP : $JG3903U / DOA :

1




