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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315
Reg Mo 195607188R GST Reg. No. 15-8507138-R

Affillated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Rel C5/MSG18000391/5qd3
#2401 HONG LEONG BLOG SINGAPORE 4gsgy  Ddle 08012018 I“I‘"‘lmumnlﬂm
Code: MSG
Policy Particulars :- OWN DAMAGE
Insured Veh. Vah. Inspected WC 4788Y
Paolicy No. B2B62609TMKC Coverage (5) 0.00
Claim No. 541659 Excess (5) 2,000.00
Assign From MERIMEN (CATHERINE THIA) |Assign Date 08/D1/2018
Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre fmm
Description of Damages
General Information
Accident Date 15122017 Inspection Date 08/01/2018

Survey held at
Repairar

42A SUNGAI KADUT STREET 1
SAMWOH CORFPORATION PTELTD

Remarks

AJTHE MARKET VALUE IS S5————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE AUTHORISED REPAIRS
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Marmen e-Claims

__.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| ™
13

18 Dec 2017

Main

0B Jan 2018
10:39

Hain Reference
'CLAIM SUBFOLDER DETAILS
Insured:
Vehicle Reg, No.. ‘WC4796Y
Clalm Type: oD / 541659

| Repalrer:

Handling [nsurer: - 5594 2545]

Adjuster:
Driver/Custodian:

| Ad] Asg, Remarks:

locked and unable ta

| ASSOCIATED MAIL RECEIVED
There are no mail for this case.

ALL ASSOCIATED TASKS™
Diias
|| Mo results.

Dare ProTily T

hﬂptjmmlpm.mmn_mwdmmmmmmﬂm=

Samwoh Corporation Pte Ltd (HQ) 255 Sungei Kadut Street 1,
MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel; +65 6827 7888 .

LKK Auto Consultants Pte Ltd (HQ) - Tel. 6256-3561 .
RENGAN KARUPPAIAH (34 / Male),
Please revert and survey by today, Surveyor, please check on the market value and rebates to determine
whethar the vehicie is economical to repair. Please alsa check brake system,
stearing whes! system |f they are |n efficient conditions as

|[Created by insurer]

SAMWOH READY MIX PTE LTD, Co. Reg. No.: 200409069

| 15/12/2017 10:00 - :59

828626097MKC {Comprehensive)
| Coverage: 17/11/2017 - 16/11/2018

Date of Loss.
Policy/Cover Note No.:

55200000
729333 Sungel Kadut - Tel: 6269 7288
.. [Handied by Catherine Thia Shi Y]

Excess:

_ [Imm.Advice due 09/01/2018]
NRIC: G6731692X, Tel +6593709330

tyres conditions and also the
our insured indicated that the steering wheel was
shift to right, Also request for the servicing records. Thank you

View All | Compose CIH Mail

view Al | S-I.‘Irﬂ't'l'llil Create New Task | Compiete | |
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Vimmala D/O Hn‘ia Singam

From: Adeline Lee <adeline.lee@lchlockton.com.sg=>

Sent: Monday, 8 January, 2018 9:47 AM

To: Eng Huey Ni

Ce: Lynn Wee; Vimmala D/O Raja Singam

Subject: RE: Accident involving WC4798Y at Woodland Avenue 5 on 15 December 2017 (hit onto
\rea) (17075)

Attachmenis: WC4796Y CQuotation.pdf

Dear Huey Ni

please see attached for your further action.

The damaged vehicle is now at samwoh's workshop at 42A Sungel Kadut Street 1, Singapore 729347 and please
contact the following PIC to conduct survey:-

Mr. Wong Kok Fu - 9827 0155
Mr. Jou Chung Fat - 964440128

Best Regards

Adeline Lee

LCH Lockton Pte Ltd

insurance Brokers and Consultants

No, 6 Raffles Quay #22-00

Singapore 048530

DID : (+65) 6439 4166

Tel : (+65) 6221 3366 , Fax (#65) 6220 94597
Email: adeline.lee@I|chlockton.com.sg

From: Adeline Lee

Sent: Tuesday, 2 January 2018 1:18 PM

To: 'Eng Huey Ni' <HueyNi_Eng@sg.msig-asia.com>

Cc: Lynn Wee <lynn.wee@Ichlockton.com.sg>; Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Subject: RE: Accident involving WC4796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

Dear Huey Ni
Note your advice. We will inform samwoh on the same.

Best Regards

Adeline Lee

LCH Leckton Pre Lid

Insurance Brokers and Consultants

No. & Raffles Quay #22-00

Singapare 048580

DID : (+65) 6439 4166

Tel : (+65) 6221 3366 , Fax ; [+65) 6220 9497
Emall: adeline.lee @Ichlockton.com.sg

From: Eng Huey Ni [mailto:HueyNI Eng@sg.msig-asia.com|
Sent: Tuesday, 2 January 2018 12:10 PM

To: Adeline Lee <adeline.lee@lchlockton com sg>
Cc: Lynn Wee <lynn.wee®@Ichlockton.com.sg>; vimmala D/O Raja Singam <vimmala rajasingam @sg. msig-asia.com>
Subject: RE: Accident involving WC4796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

{




WITHOUT PREJUDICE

Our Ref; M541659

Hi Adeling,

Thanks for taking my call.

Cynthia has left our company. My colleague Mala and | are the officer-in-charge for this case.

Plaase advise the workshop personnel to put up estimate (based on visible damages) and forward a copy 10 Us
hefore our surveyor go down 10 SUrVey Any Internal parts can put up later as supplementary.

Huey Ni

From: Adeline Lee |maillg:ade!ine,lggﬁtmlﬁ:ktun,cnm.sg]

Sent: Tuesday, 2 January 2018 11:59 AM

To; Cynthia Tan <cynthia tani@s .msig-asia.com>

Cc: Lynn Wee <lynn.wee@I|chlockton.com.sg>; Eng Huey Ni <HueyNI Engi@sg. msig-asia.com>

subject: RE: Accident involving WC4796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

Dear Cynthia
Have your surveyor contacted the workshop’s PIC to conduct survey? Please advise status.

Best Regards

Adeline Les

LCH Lockton Pte Ltd

insurance Brokers and Consultants

No. 6 Raffles Quay #22-00

Singapore DAB5E0

DID : |+65) 6439 4166

Tel : (+65) 6221 3366, Fax : (+65) £220 9457
Email: adeline.lee@ichlockton.com Sg

From: loyce Poh
sent: Friday, 22 December 2017 2:32 PM
To: cynthia tan@5G.msig-asia.com; Adeline Lee <adeline.lee@|chlockton.com.sg>

Cc: Lynn Wee <lynn.wee®Ichlockton.com.sg>
Subject: FW: Accident invalving WC4796Y at Woodland Avenue 5 on 15 December 2017 {hit onta tree) (17075)

Dear Cynthia
Append below advice for your attention.
Please assist.

Thanks & Best Regards
joyce Poh

From: Donald Jesus Molina Go allto:donald samwoh.com.s
Sent: Friday, December 22, 2017 12:00 PM

To: Joyce Poh <joyce poh@Ichlockton.com.SE>
Cc: Lynn Wee -ciyg_‘m.wgg@lchlncmn,mm,sgh; insurance Dept -cg;g.lnsurance@mmﬂnh,:gm.sgﬁ; Adeline Lee

2



<adeline.lee@Ichlockton.com sg>
Subject: Re: Accident involving WCA796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

Dear Ms. Joyce,

As per conversation, we would like to request for survey pending our repair quotation because our
workshop is the midst of preparing quotation of damage parts.

The subject vehicle is now at our workshop at 42A Sungel Kadut Street 1, Singapore 729347.
Contact person;

Mr. Wong Kok Fu - 9827 0155
Mr. Jou Chung Fat - 96444018

Best regards,
Donald

Best Regards,
Donald

DID 63652639
HP 93819627

On Wed, Dec 20, 2017 at 5:27 PM. Adeline Lee <adeline.|ee@|chlocktion.com.sg> wrote:

Dear Donald
Received the IDAC & police report . We shall forward the same to MSIG
Look forward to receiving the estd repair cost.

Best Regards

Adeline Lee
LCH Lockton Pte Ltd
Insurance Brokers and Consultants

No. 6 Raffles Quay #22-00
Singapore 048580

DID : (+65) 6439 4166
Tel : [+65) 6221 3366 , Fax : (+65) 62209497
Email: adeline. lee @lchlockton.com sg

From: Donald Jesus Molina Go [mailto:donald. go ®samwoh.com.sg)
Sent: Wednesday, 20 December 2017 4;:20 PM

To: Adeline Lee <adeline lee@Ichlockton.com. sg>



Cc: Lynn Wee <|ynn.wee@|chlockton.com sg>,; Insurance Dept <grp.Insurance @samwoh.com.sg>
Subject: Accident involving WC4796Y at Woodland Avenue 5 on 15 December 2017 [hit onto tree] (17073)

Dear Ms. Adeline Lee,

Attached please find our idac report and police report.

Kindly inform MSIG that we are pending for repair guotation.

Best regards,
Deonald

DID 63652639

On Mon, Dec 18, 2017 at 10:41 AM, Adeline Lee <adeline lee@Ichlockton.com.sg> wrote:

Dear Donald

We refer to the above accident.

Please note MSIG reply which is self-explanatory for your necessary action,

Best Regards

Adeline Lee
LCH Locktan Pte Lid
Insurance Brokers and Consultants

Mo. 6 Raffles Quay #22-00
Singapore 048580

0D ; (+65) 6439 4166
Tel - (+65) 6221 3366, Fax : [+65) 62209497
Emall: adelinge | lehlockton.com.



From: Eng Huey Ni [mailto:HueyNi mgg.msig-asia.cgm]
sent: Monday, 18 December 2017 10:19 AM

To: Adeline Lee <adeline.lee@|chlockton.com.sg>
Cc: Vimmala D/O Raja Singam <yimmala raiasingarn@;g.m;,lg-asla.mrn:

subject: RE: Accident involving WCA4796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

HI Adeline,

Thanks for taking my call just. Some amendment on the email below

We will still require the accident report to be filed at IDAC so that there 1s a record of this accident and the
accident repart In the Merimen Database.

Strictly on a special case basis, we will allow the reporting at IDAC without the vehicle. Please request your driver
to bring along the necessary documents (e.g police report, driving license, certificate of insurance). If he/she
encounter any problem during reporting, please get the IDAC personnel to call me or Mala for approval to do
reporting w/o vehicle.

We await the IDAC report + palice report and the estimate before we assign the case to our surveyor. We note
your request to get the appointed surveyor to liase with Donald at his DID 63652639 or HP G3819627 on the
survey.

Thank you.

Huey NI

Erom: Vimmala D/O Raja Singam
Sent: Monday, 18 December 2017 10:06 AM

To: Adeline Lee <adeline lee@|chlockton.com. sg>
Cc: Eng Huey Ni <HueyNI Eng(@sg. msig-asia.com>
Subject: RE: Accident involving WCA796Y at Woodland Avenue 5 on 15 December 2017 (hit onto tree) (17075)

Hi Adeline,

Thank you far the email.
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108RT 42A WORKSHOP

Project/ Cost Centre:

MEGASTONE

HOLDINGS PTE LTD

 REPAIR & REGISTER FORM .
’ffbtﬂ Date/ Time In: 'Z'F{z')‘f?

Vehicle/ Machinery No.:

Engine System/ Transmission System/ Gear Box Sy

AN e 3388
ﬂxﬂma

kitometers: [§ 4200 +

r
stem/ PTO System/ Clutch System/ Brake System

Electrical Mmf Fuel System/ Steering System/ Undercarriage System/ Alr System
Alrcon Sy leir Cabin/ Bucket/ Bodywork/ paintwork/ Speed Limiter/ LTA Inspection

Persan In-Charge Nama:

Contact Number:

BACK CHARGE:

Accident Repair/ Insurance Claim/ Claim Third Party/ Hit to Third Party Vehicle
= ) 1
Fr g 1] L
5|43 qHE 5|43
g|&| & g| & HEE
Overhaul Engine/ Qil Leaky Front/ 2ndf King Pin/ Ol Center Hub Balt/ O Seal/ Alr
Excretive Engine Qi Seal/ Hub Bolt/ Alr Hose Hose r
Consumptior/ Overheat ‘-/ il V7
Top-Overhaul Engine/ No Brake Pump, Uning/ Drum/ Arake Pump/ Lining/ Drum/
Powerf Overheat L/ Brg Outer/ Inner/ LH/ AH V’ HTLG__umr_." inner/ LH/AH "/
Engine Mounting/ Gear Box Overhaul Center Gear Box/ Rear Hub Bolt/ Ol Seal/ Air I./A
Maunting/ Bracket Sugport ‘I./’h Rear Gear Box/ Speed Box/ Hose
Fuel Pump/ Injectorf Turbo- L z:ifi,::gﬁﬂr aad L Brake Purna/ Lining/ Drum/ w/
Charge/ Fuel Hose l/ LH/RH
Timing Belt/ Idle Bearing/ Air Front/ 2nd/ Abnsorrber/ Leal | U Baly/
Con Pulley/ Water Pump Spring/ U Balt/ Center Balt/ vl" ‘:C! t/ Torque Bush/
L pin/ Bush LH/RH FGinion Shast/ Bush/ Bolt/
Tap-Fan Clutch Ollf Fan v Drag Link/ 2nd/ Tie Aod End/ A Gearshuft Gear Lever/ Cable/ |~
plate/ Fan/ Alr Con Selt Ball Joint Ball Joint
Radiator Core/ Flushing/ / #ro Shaft/ PTO Shaft/ Y Mixer Drumn/ Cable/ Roller/ A
Spare Water Tank Coupling/ Front/ Rear PTO Shafy/ Coupling
Ug/ Lower/ Bottam/ Pass/ U/ |7 Wiring System Lighting A Battery/ Bartec Water/ Brake / ,1 ¢
Hose/ Pipe / Coolant System/ Wind Motor Fluid
Alr System/ Alr valve/ Air / Battery Charging Condition —
Dryer/ Pedal Valve/ Kit
Cabin Absorber/ Absorber Air Snﬂn_-n_g_ﬁuunungf Coil Spring/ Actuator valve/ Stopper/ Cylinder Kit/ Driver Sear/ Seat
Fuel Tank/ Bleed Air Gut of Fuel System/ Clean Fuel Line System/ Washer
|Lack of Fuel, Top Fuel/ Fuel With Water Clngcd.-‘ Fuei Dirty)
Clutch Discl ) Cover| ) Bearing| ) Grease Hosel | Flywheel/ Seal] |} Shaft/ Bush | Forkl )
Clutch Master Pump{ ) Clutch Booiter pumpl ) (Used IMPROPER/ WEAR, TEAR]
Servicing/ Engine O ® L) Speed Box oiIEL) Gear Dl(40L) Hyd Mator ﬂil[_&_'l.} L
Air Filter{ | ) Ofl Filter| L ) Gas Filter{ | T/M Gear oilf | ) Fuel Filter{). | Hyd Filter| | ) Ad-blue Filver{ | /? .
LTAl  )STAL jwicom{ Jncl Jmd ) RBiack Smoke| | Inspection ] Winng System( |
Light System( ) Whee! Alignment| ) General Services| )
Remark
Slecyle \ﬁ—%
Top EI';;- Bearing Greasa.(S 1 Gr!isigﬁ\/ ) Grease Nipplel pes/$ ] 5
Supoly Materials: H4{  pesfS  JHI/HTL  pes/S ] Bulbl pes/S ) Fusel  pesdS ) 3
Air Tube{ ) Connectorl _ pes/$ ) Mudguard Rubber/Bolt] Set/S ) $
Fuel Hosel FT/& ) Hose Clipl___ pesf$ | Battery Cable{  FT/3 ) 5
Battery Clamel  pesf/S | Wirel | Fire Extinguisher ABC DRY 1KG| ) -]
Mo Smoking Sticker| | Mk G0km/ 30kmy/H Sticker| | Green Sticker| ) 5
Date/ Time In, mﬂh ébg.. f.[@ TRANSPORATION TRIP: ) — 5
Date/ Time In, Out: WORKING HOUR (On Site]  Man ! Hour = price 5
Date/ Time In, uut:tﬁz‘ N Je Sp~ Man )~ Hour &f Price $
! Sery - Tatal: § 443"

hAUrugeLEn.

Kiat, BC, Hock, r.lfu;. Shiang, Diao, Ng. SYK

A, Jwiudle,

* DRIVER MUST WAJT AT RESTING AREA, NO LOITERING ALLOW IN WORKSHOP AREA.

o L M B R, WA,

ra




- MEGASTONE o
HOLDINGS PTE LTD £ PR: !IEE{E

108RT 42A WORKSHOP REPAIR & REGISTER FORM PR :

Project | Cost Centre -7/0 Date | Time In: 3/~ & (7

k] i
Vehicle / Machinery No : T 7 Kkmih : /X SEK
Engine System [ Transmission System IG;‘;;BM System | PTO System / Clutch System / Brake System
Electrical Systema |_Wire System / Fuel System / Steering System / Under Carriage System / Air System
Air Con System |&6rvicinir@il / Cabin / Bucket/ Bodwork | Piantwork | Speed Limter / LTA Inspection
Accident Repair | Insurance Claim | Claim Third Party | Hit To Third Party Vehicle

3l 5| 3 3z |3 3yl E
- = & E =
sdlfld :ﬁi_; SEE| S|
Creertamd Engene | OO Laak ! Front [ 2nd | King Pin { ©I Center Hub Bolt /| Oll Seal !
Engins OF / Seal | Hub Bolt ! Alr Hose Air Hose
i D hisat |
op-Owernast Engire | Ho ?[ Brake Pump / Lining / -1//‘ Brake Pump | Lining | Drum /iy .
[ [+] !inner [ Brg Outer ! lnner | LHIRH
Engirs Bowstng | Gosr Box \/ Overhaul Center Gaar Box Raar Hub Bolt | Gil Seal | Alr
| Bk Support | Roar Goar Box | Spead Hose
:umr—mnm/ I DIt Seal | Pto Gear Box 1| 7 Brake Pump{ Lining) Drum |
Ch i Fui Hose H1/ Low Wireing : Brg Outer | Infi
g Bt | kile Bearing ! Front | 2nd lAbsorbor | Rear Laal 5 !
Py | Walor PUmp \_/ Leal Spring / U Bolt ! Cantor Bolt /{Jorque Bush
\‘/ 1 Pin | Bush LHIRH ,v/ I Trunnion Shast | Bush /
=t Bolt | LHIRH
Coes | Fhshing | | 7~ Drag Link | 2nd | Tig Rod Gearshift Gaar Laver | Cable
 Ball Jolnt / Ball Joint v
Lower | Botiom | Pass | / Pro Shaft | Pto Shaft/ V/ Mixer Drum | Cable | Relior |
Coupling | Front | Rear PTO Shaft | Coupling Wl
Sysseen (A Vabve | Alt Wireing System | Lighting Batiery | Battary Water !
hl Pecal aivn | Kt £ Syatem [ Wing Mator i / Brake Fluid '\,/ '{J-L
Abmernes | Absarbar Air Spring Mounting | Coll Spring { Actuster Vaiva | Stopper | Cylinder Kit | Driver Seal [ Seal
Tark | Bieed Allr Out of Fuel System | Clean Fuel Line Systm | Washer
LACK OF FUEL , TOP FUEL / FUEL WITH WATER CLOGGED | FUEL DIRTY |}
Desc | Coverl jBearingl jGrease Hose | ) Fiywheel | Seal( }Shaft | Bush( ]
i ) Guich Ihurqumpt } Clutch Booster Pump | ) | USED IMPROPER / WEAR,TEAR )
t-.hnrsnp-uﬂ 155 L) Speed Box Ol { L ) Gear Ol | L ) Hyd Motor Oil (__L) A
Famer| ' ) Od Filter | ' ) Gas Filter { } T/ Gear Qll | ) Fuel Filter | '].}Hj'dFlltﬂl ] N u&
ETa )STA \VICOM( ) JiC( ) IU( ) Black Smoke ) Inspection( ) Wiring System { )
Hﬂ_]_lﬁ_lﬂﬂ"manu ) General Services | J
b IS Qp, .
SOVIES
Top-Up Bearing Grease ; ($ ) Greasing ($ /| Grease Nipple ( pes /$ ) $
Supply Materials : He( pesfs (HWHT( pes/§ ) Bulb| pcsis  )Fusa( pes/$ ) $
Alr Tube ( | Connectar | pes /s | Mudguard Rubber { Bolt | Sal/$ | 5
FuelHose| FT/§ )Hose Clip| pecs/$ | Battery Cable | FT/% | $ :
Battery Clamp | pes/§ ) Wire| ) Fire Extinguisher ABC DRY 1KG | ] $
No Smoking Stickar | ) Max 60km/30km/h Sticker | 1 Green Sticher ( ] H
Date/Time In,Out : TRANSPORTATION TRIP : s
DaterTime In,Out : (340 — o o WORKING HOUR | OnSite] pan Hour Price $
J
DateTime inout : /2~ 3 T -fLﬂH._& WORKING HOUR ( 42A) Man 4 Hr.rurf')__ Price 5
Person-in-Charge Name : Serviced By T k? See Total §
Contact Number Kigt, Be , Hock , Murugesan, Das , Rana, Jwule, Diao
BACK CHARGE : . Prasath , Ng , Fo Chong
DRIVER MUST WAIT AT RESTING AREA, NO LOITERING ALLOW IN WORKSHOP AREA
S AR B E T, RILEORS

= ]



MEGASTONE Hefsston todng: 7

HOLDINGS PTE LTD © @ © HsiiE bAfT

26" January 2018

MSIG Insurance (Singapore) Pte Ltd

4 Shanton Way, #21-01, SGX Centre 2
Singapore 068807

MSIG claim reference: 541659

Attention: Motor Claims Department

Dear Sir/ Madam,
Quotation to supply labour, parts, necessary equipment and tools for the repair of WCA4786Y.
Description Qty U/Price Total Price
Front panel 1pc
Front windscreen glass 1pc
Front windscreen rubber 1pc
Front panel lock 2 pcs
Front panel grille 1pc
Front wiper panel 1pc
Front wiper arm 1pec 1
Front wiper blade 1 pc
Front bumper 1pc
Front bumper bracket 1pc
Front headlamp LH 1pe
Front side lamp 1pc
Front fog lamp front bumper grille 1pc
Air con coll 1 pc
Air con blower 1pc
Front cabin bracket 1pc
Front cabin cross member 1pc
Front radiator 1pc
inter cooler 1pc
Fan blade 1pc
Fan cover 1pc
Fan bracket 1pc
Front center panel 1pc
Labour Charge
To remove & refix engine and gear box 1 job
To R&R air con system, top up air con gas 1 job
To repair & remove front cabin damaged parts 1 job
To remove & refix front radiator and inter 1 job
cooler
To remove & refix front axle 1 job
To putty & spray painting 1job

S (Ml
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& refix front windscreen glass 1 job
To remove g oot S EE
7% GST $2,450.00
Grand Total | § 37'450.00

Thanks,

Jou Chung Fat
Workshop In-charge




We will approve for not reporting at the IDAC centre since the vehicle is badly damage.

Please inform our insured to forward us a copy of the police report and the estimate before we arrange for
survey.

Thank you.

Mala (Ms)
senior Admin Officer, Claims Services (Motor)

Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala gjasiggamggg.m.ﬂgmsia.gm

Imysyrer Cladma
M S IG "ﬁ' Team of the Year

2016

MSIG Insurance (Singapore) Pte, Ltd. 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | Tel <65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 2004122126 | http://www.msig.com.sg/ | Follow us

00D O

A mwmber ol RARETANY INSURANCE GROUP

This message, and any associated files, is intended only for use of the individual or entity to whom it is addressed
and contain information that is privileged and confidential, subject to copyright or constitutes a trade secret. If
you are not the intended recipient you are hereby notified that any dissemination, copying or distribution of this
message, or files associated with this message, is strictly prohibited. If you have received this message in error,
please notify us immediately by return e-mail and delete the original message.

If you are providing us with personal Information and Data, or for more information about how we handle
personal Information and Data, please see our Privacy Palicy and Notice at hﬂg‘.“ww.||’.h|ﬂ§E'£DI‘I.CQm.Eﬂ£E[jﬂ:t
policy-and-notice



Best Regards,
Donald Go
Administrator
DID 63652639
HP 93819627

This message, and any associated files, is intended only for use of the individual or entity to whom itls addressad
and contain information that Is privileged and confidential, subject to copyright or constitutes a trade secret. If you
are not the intended recipient you are hereby notified that any dissemination, copying or distribution of this
message, or files associated with this message, is strictly prohibited. If you have received this message in error,
please notify us Immediately by return a-mail and delete the original message.

If you are providing us with Personal Information and Data, or for more information about how we handle Personal
information and Data, please see our Privacy Policy and Notice at hrtg:gmw.Ichlacktgn_grn.sg{grivag-gnlig-
and-notice

Best Regards,

Donald Go

Administrator

DID 63652639

HP 93819627

This message, and any associated files, is intended only for use of the individual or entity to whom it is
addressed and contain information that is privileged and confidential, subject to copyright or constitutes a
trade secret. If you are not the intended recipient you are hereby notified that any dissemination, copying or
distribution of this message, or files associated with this message, is strictly prohibited. If you have received
this message in error, please notify us immediately by return e-mail and delete the original message.

If you are providing us with Personal Information and Data, or for more information about how we handle
Personal Information and Data, please see our Privacy Policy and Notice at
http://www lehlockton.com sg/privacy-policy-and-notice

ONFIDENTIALITY NOTIC
e e=mal {inchuding ey t@ et ) redy conbdl ! atlbn Lkl 6§ negea ar confidanTia The sanihmg of TS e=mall 1]
e, Han i - e 'S o Howe T T | sl Hipt attmcha to If. 1 woo re nof ne nees ted
rital Whid pErls

This message, and any associated files, is intended only for use of the individual or entity to whom it is
addressed and contain information that is privileged and confidentinl, subject to copyright or constitutes a
trade secret. If you are not the intended recipient you are hereby notified that any dissemination, copying or
distribution of this message, or files associated with this message, is strictly prohibited. If you have received
this message in error, please notify us immediately by return e-mail and delete the original message.

If you are providing us with Personal Information and Data, or for more information about how we handle
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Personal Information and Data, please see our Privacy Policy and Notice at
http:#www.lv:hiuclr.lun,cnm.sg!privncy~pnlic3r-md-uutic¢



Shiau Chan (LKKAuto)

#

From: Donald Jesus Molina Go <donald.go@samwoh.com.sg>
Sent: Thursday, 12 July 2018 2:36 PM

To: Shiau Chan (LKKAuto)

Ce: insurance Dept: Wong Kok Fu; SUR

Subject: Re: Request for document (WC4796Y) Service record

Dear Shiau Chan,

Kindly inform MSIG that we will accept the lump sum settlement. We will issue invoice as follows:

Being Lump Sum Repair Cost ........... $21,100.00
Less : Policy EXCESS ...uouvenrcinicsennans $ 2,000.00
St Totalicssiiimismssiissisisvissssase $19,100.00
PLISE THGET crsirirrivsiniorssosisisislites S 1,337.00
Grand Total iisimsismsssmssissinis $20,437.00

Kindly request cheque to MEGASTONE HOLDINGS PTE LTD

Best regards,
Donald

On Fri, Jun 29, 2018 at 12:09 PM, Shiau Chan (LKKAuto) <siewsc @lkkauto.com> wrote:

Dear Donald,

Can we confirm repair cost at Lump Sum $21,100.00 before excess $2,000.00 & G577

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6ashi-3561 | email: sigwsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shiau Chan (LKKAuto)
Sent: Monday, 4 June 2018 4:06 PM

To: Donald Jesus Molina Go <donald.go@samwoh.com.sg>

1



Shiau Chan {I.I(I(Auto!

From: Donald Jesus Molina Go <donald.go@samwoh.com.sg>

Sent: Monday, 7 May 2018 1:37 PM

To: Shiau Chan (LKKAuto)

Cc: Sebastian Yeang (LKK Auto); Insurance Dept; Wong Kok Fu; SUR
Subject: Re: Request for document (WC4796Y) Service record
Attachments: 20180116_133940 jpg; 20180116_133958 jpg; SAM_3409.JPG

Dear Shiau Chan,

We wish to highlight with you the cost we incur which is not included in your first offer.

1. Aircon Blower ........... $501.00
2. Fan Blade .......cccceunune 5 B00.00
3. Fan COVEr ..occoreininane $ 200.00
4. Fan Bracket ............. .$150.00
Labour to remove & refix engine and gear box ............ $2,500.00
To remove and refix frontaxle ... $3,000.00

| attached some of the photographs.
Kindly let us have your breakdown for parts and labour.
Thanks,

Donald
DID 636526359

On Mon, May 7, 2018 at 11:44 AM, Shiau Chan (LKKAuto) <siewsc@|kkauto.com> wrote:

Dear Donald,

Offer Lump Sum $19,900.00 before excess $2,000.00 & GST.

Kindly confirm,

Best Regards,
Shinu Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: giewsc@@lkkauto.com | fax: 6256-4315



Shiau Chan !LKI{Autn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 8 March 2018 9:17 AM

To: Donald Jesus Malina Go; Sebastian Yeang (LKK Auto)
Ce Insurance Dept; Wong Kok Fu; SUR

Subject: RE: Request for document (WC4796Y) Service record
Dear Donald,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle WCA796Y (excess $2,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 5741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@ [kkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #a2-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 7 March 2018 11:30 AM

To: Donald Jesus Molina Go <donald.go@samwoh.com.sg>; Sebastian Yeang (LKK Auto)
<SebastianYeang@I|kkauto.com>

Ce: Insurance Dept <grp.Insurance@samwoh.com.sg>; Wong Kok Fu <kokfu.wong@megastone.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE: Request for document (WC4796Y) Service record

Dear Donald,
Please find the attached of our surveyor's marking estimate.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto. com | fax: 6256-3315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Donald Jesus Molina Go [mallto:donald.go@samwoh.com.sg

Sent: Thursday, 1 March 2018 5:37 PM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>; Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>
Cc: Insurance Dept <grp.Insurance@samwoh.com.sg>; Wong Kok Fu <kokfu.wong@megastone.com.sg>; SUR
<sur@Ikkauto.com>

Subject: Re: Request for document (WCA4796Y) Service record

i« Dear Shiau and Sebastian,



Claim Audit

= AUDIT TRAIL

Mo On Audit Remarks By
20 Dec 2017 Cim Veh Model [1) Pang Xiu
1 Je:2s Chenigid (201615) 1SUZU CYH525 15.7 D (M), Shi
Reg No: WC4796Y. Policy No: B2B626097MKC. Acct Date: 2017/12/15. Claim T
2 iﬂg;ﬁ 2017 Clm Created ype: SC, Insurer; MSIG Insurance (Singapare) Pte. Ltd. (HQ). Ins.Status => N i P;"H“ L
! otification, Created from SAS:MVA117166176
08 Jan 2018 Notification Status 111 Vienmale
3 018 Changed Ins.Status => Incoming Claim :;_;r'n Raja
nganm
08 Jan 2018 Cim Registration Setl.Type:3->0. Rep:1137->200544. Claim Type:SC->0D. Init.Est.;->20,000 - (1] Vimmala
d D/ Raja
10:19 Modiflied 25,000, Sin
gam
1] vimmala
08 Jan 2018 Clm Registration _ [
5 10:20 Modified Excess: -> 2000.00, nsflﬁg:ﬂ.
DB lan 2018 MSIG Insurgnce (Singapare) Pte, Ltd, (Intermnal Surveyor):Please revert first. S [1] Vimmala
6 10:25 Adj Co Assigned urveyor, please check on the market value and rebates to determine whethert  0/O Raja
’ he vehicle Is econemical to repair, Thank you. Singam
08 Jan 2018 1] Vimmala
7 10:35 Ad] Mext Rpt Changed Next Rpt:im, Advice Due Date:2018/01,/08 l:;_:’lﬂ' Raja
ngam
06 Jan 2018 {1} Vimmaia
8 10:2% Ad] Mandate Set Approved: 25000.00,Reinsp:Ad) decides, ns.rin Raja
ngam
| g 08Jan2018 Assignmaent 1st [A] Ho Pei
10:31 Accessed Fang
[1] Vimmaila
08 Jan 2018  Ad] Assignment
10 10:33 Cancelled IHS APPT FULL l';_:*iﬂ Raja
ngam
14 08 Jenaois Est Detalls Deleted Deleti i " “T“
10:33 Adj Deleting Est Details For Cancelling Adjuster Assignment Dsj;ﬁgarstl |
LK Auto Consultants Pte Ltd (HQ):Please revert and survey by today, Surveyo [1] Vimmala |
12 08 Jan 2018 Adj Co Assi i r. please check on the market value and rebates to determine whether the vehl D/O Rajs
10:39 cie is economical to repair. Pleass also check brake system, tyres conditions an Singam
d alse the steering wh
08 Jan 2018 ) ) {11 Vimmala
13 4539 Adj Next Rpt Changed Next Apt:Im, Advice Due Date:2018/01/09 ns,rqgg?%;
[1] vimmala
14 08 202010 p4) Mandate set Approved: 25000.00, Reinsp:Ad) decides. 0/0 Rajs |
! Singam
[a]
15 08 Jan Z018 Assignment 1st CATHERINE
10:41 Accessed CHONG KAI
LING
16 E::':"" 2018 o 4) Adjuster Assigned [None] -> Sebastian Yeang Wal Keen Gmﬂ::t:;y
11 Jan 2018 [A] SHIAU
17: 5 um Adj Rpt Initiated v
11 Jan 2018  Adj Im, Advice h : [A] SHIAU
18 1007 prop-Bothuten Next Rpt:Final Rpt.Due Date:2018/02/07 CHAN
|
19 10 20 2018 pdj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/07 lﬂw
Cur, Req:0.00; After undergoing the on site check, it is found that the steering d - |
11 Janm 2018 o not have any (ssue in tuming, (please refer to the video DSCN2168). Howeve [A] SHIAU
20 y0:32 Adj Mandate Request . . .ie is not functioning during the on site test. This is because the air o CHAN
sa [air
14 Feb 2018 Mext Rpt:Final Rpt.Due Date:2018/02/07. Mandate Remarks: KIV updats on re [[] NG CHEN
1 09:20 Adj Next Rpt Changed palr assessment HOW
22 ;;;ﬂ’ 2018 a4 Mandate Set Approved:0.00:KIV update on repair assessment [ :%:‘HE”
07 Mar 2018  Adj Im. Advice . . [A] SHIAU
Bt Siiboaltaad Next Rpt:Final Rpt.Due Date:2018/02/07 CHAN
07 Mar 2018 Cur.Req:27553.60: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WEH  [A] SHIAU
24 1132 Adj Mandate Request | .\ 7 o\ THORISE REPAIR. CHAN
07 Mar 2018 Next Rpt:Final Rpt.Due Dat=:2018/02/07. Mandats Remarks: check items (§16 [T] Eng Huey
25 y5:a4 Adj Next Rpt Changed o). b verified NI
26 g;_:‘:’ 2018 o dj Mandate Set Approved:25902.60:check items ($1651) to be verified m E’ﬁ.“““
AcTIvVITY =
Ne record .
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Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd coresno1essorisar)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Attn:  Vimmala D/O Raja Singam Date: 07 Mar 2018
Preliminary Advice
Vehicla No : WCATBY Accident Date 1 16M2/2017
Maka 1 ISUZU CYH528 Palicy No. : B2B62609TMKC
Assignment Date  : 08/01/2018 Excess : 8%2,000.00
Date of Inspection  : 08/01/2018 Est. Duration of Repair 112
Inspection At : SAMWOH CORPORATION PTE LTD (HQ)
25E SUNGEI KADUT STREET 1
SINGAPORE 729333

Point of Impact | General Description of Damages
Thae vehicle sustained impact / damages front portion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross) 8- 38,303.80
Revisad Amount 55 25,802.60
Cheack ltems (Estimated) 55 1.651.00
Total 88 27.553,60
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 8% 60,000.00
COE /| PARF Rebate 55 14,259,00
Salvage Value 55

Margin for Rapair 55 45,741.00

Remarks
{ X} Thevehicle is economical for repair.

{ X } The above survey was conducted on a 'without prejudice’ basis. WE HAVE NOT AUTHORISE REPAIR.



11112018 Adjustar Immediate Advice

LKK Auto Consultants Pte Ltd (coregne1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance {Singapore) Pte, Lid. From: LKK Auto Consultants Pte Lid
4 Shanton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapare 068807 Singapore 408933
Attn:  Catherine Thia Shi YI Date: 11 Jan 2018
Preliminary Advice
Vehicle No s WC4T796Y Accident Dale :15/1272017
Maks : ISUZU CYH525 Policy No. : B2862600TMKC
Assignment Date  : 08/01/2018 Excess - §52,000.00
Date of Inspection  : 08/01/2018 Est. Duration of Repair :0.00
Inspection At - SAMWOH CORPORATION PTE LTD (HQ)
25E SUNGEI KADUT STREET 1
SINGAPORE 728333

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed ara consistent fo tha accident.

Repairer's Estimate (Gross) 85 NOT READY
Revised Amount 5% 0.00
Check Items (Estimated) :55 0.00
Total 58 0.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 8%
Pra-Accidant Value 55 60,000.00
COE | PARF Rebate 55 14,259.00
Salvage Value 'S8
Margin for Repair 55 45,741.00
Remarks
{ } The vehicle is economical/not economical for repair.

{ X ) Theabove survey was conducted on a 'without prejudice’ basis.

After undergoing the on site check, It is found that the steering do not have any issue In tumning. (please refer o
the video DSCNZ21E8).

However, the brake s not functioning during the on site test. This is because the air hose (air-brake) leaked and
air is coming out. The leak high possibility is due lo the collision with the tree. The leak can be seen at video
"DSCN2173",

The condition of the tyres were also in serviceable condition with a remaining tread depth of approximately 5mm
each.

PENDING FOR ESTIMATE BREAKDOWN AND SERVICING RECORD FROM REPAIRER.
WE HAVE NOT AUTHORISE REPAIR,

m::fmw.mM.mwmmmsvchp_mmdmm— 1&ftype=28docid=33134875&cor ...

"



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 11 January, 2018 10:29 AM

To: Catherine Thia

Cc: SUR

Subject: RE: VEHICLE WC 4796Y (YOUR REF; 541659)
Attachments: DSCN2173.mp4

Dear Catherine,

Attached with 2" video.

Hest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan [LKKAuto)

Sent: Thursday, 11 January, 2018 10:26 AM

To: Catherine Thia <catherine_thia@sg.msig-asia.com>
Cc: SUR <sur@lkkauto.com>

Subject: VEHICLE WC 4796Y (YOUR REF: 541659)

Dear Catherine Thia,

After undergoing the on site check, it is found that the steering do not have any issue in turning. (please refer to the
video DSCN2168).

However, the brake Is not functioning during the on site test. This is because the air hose (air-brake) leaked and air is
coming out. The leak high possibility is due to the collision with the tree. The leak can be seen at video "DSCN2173".

The condition of the tyres were also in serviceable condition with a remaining tread depth of approximately Smm each.

2" email will follow up with 2™ video “DSCN2173".

Best Regarids,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

Campany

F069N

WC4796Y

No

09 Jan 2018
IsuUzZu
CYHS525
White

2011
6WG1415487

JALCYH525B7000178

£146,975.00
17 Nov 2011
17 Nov 2011
0

$7,349.00

Mo

$0.00

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By Public BeforeDereg Input 2FUNCTIO...

Page | o 2

9/1/2018



PARF/COLE Rebate Enquiry Page 2 of 2

COE Expiry Date: 16 Nov 2021

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $37,011.00

COE Rebate Amount; $14,259.00

Total Rebate Amount: $14,259.00

The information contained herein is correct as at 09 Jan 2018

oK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTIO...  9/1/2018
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AATTTIBE1TE) VAL - Bukd Balok
ENTRY DATE B TIME: 1B T2201T 1347

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Mmmﬁwm&mmuwmwwmm;

2. This Form must b= compls

3 wmmnwmumuuw“pmh ﬂmymﬂumlmmﬂmuwlhﬂﬂdmwlmmyﬂhwmmmmmn

repudiate policy ability.

4, The =sus and acceplance of this Form by Insurance companies (s not an acmission of policy llabiity on the part of fhe insurance companies,

5. Any false roporting may be referred to the Police for investigation,

6. This report will be forwarded by tha insurers of the insurars of the GIA Records Managomoen! Contre ostablished by the Goneral Insursnce Association of

Singapore(GLA) for archiving and thal coples of this rapert will for & lee be made svailable upon application by intaresisd parties,

7. By the lodgement of this report o the insurers, you hereby consent to the archiving of this report ot the cenire and (o coples of the report being mode svailabie

aforesaid

Date Of Report

Date Of Accldent

Exact Location Of Accidanl
Counlry/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Ownar
Co Reg No

Emall Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was baing used at
fima of accident

Are you claiming under your own insurance palicy
for repalr to yeur vahicle?

i No, Please state action to be taken
Vehicle Catlegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Caover Note Number

Driver

Name of Driver

Wark Permit No

Date Of Birth

Qccupalion

Date Of Driving Pass

Driving Experience

Gander

Mabile Number

hitps /singapore.menmen.com/claimalindex. cfm?Plusabax=SVCdocAfuseaction=dsp_viewarsmart&noimgviewar=1Afype=28docid=328225588cor . __

IDENT STATEMENT
181122017 15:47
131272017 10:15
WOODLANDS AVE 5 TO WOODLANDS AVE 12

SINGAPORE

CETAILS OF OWN VEMICLE

WC4798Y

SAMWOH READY MIX FTE LTD
2100804064

NOEMAIL

(LOCAL) +65-83708330

Office-83709330

VOLVO
TRUCK

NO

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

ND

B 286826097 MKC

RENGAN KARUPPAIAH
GG731682X

15/07/1983

OUTDOOR

13/02/2015

2 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-83708330
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18208
Fax Nuimber
Contact Number

EMail Address
Address

Posicode

Was driver an employee of the Insured's Company
I No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accideni

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invoived in this accident?
Was any body injured in the Accident?

Was any other matarial or proparly damaged?

| have been approached by unknown person(s)
soliciling/offaring accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o the polica?
I Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was naotice of intended Prosacution given?
If Yes,against whom?

Circumstances of Accident

E-FILE

OFFICE-93708330
NOEMAIL

51 KRANJ| CRESCENT
#02-200 NORTH COAST LODGE

57208661
YES

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
NO
YES

NO

1

YES

WOODLANDS EAST NPC

ROAD: 3 WDODLANDS DRIVE 63 , POSTCODE: 737830 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
NO

PLEASE SEE ATTACHED POLICE REPORT. ATTENDED BY : SUSAN

Attachmant(s)

Are socident photos avallable for attachment?
Was there any video captured by Car Camera?
Was there any audio recordad?

Vehicla Registration Number
Vehicle Make/Madel/Calour
Details Of Properiles

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcoda

hitps://singapara.meriman.com/claims/index.cfm Husebox=SVCdochfuseacton=dsp_viewersmarf&noimgviewer=14ype=28docid=32822558&cor..

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
NO
NO

TREE
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1/B/2018 E-FILE
Imurﬁrmu Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Details of Witness
Name
Phaone Number
Emall Address
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Sketch Plan
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IMPORTANT NOTICE

1 Plasse repert correetly the details ol the accident to soend ug the dlaims procss.
2 Thiy Farm mugtt be cormplt

1 mformation prorided mhnwmﬂummumamw
tact may afiow miurance companied 1o repudiote policy lsbllity.

4 The e nduu-ﬂmulmumhmmnmnm-nﬂpﬂqhummmnﬂdmmm
enpanie g

6. Thir report will e ferwardod by the innarses of the G1A Fecsrdy Managoment Contre ostatsiished by tha General imiurance

Assocation of Singapore [GIA) Tor srchiving and that caples of this report will e & for be made avadable upsn apshcation by
entareited patie.

T By the lodgmern of they 19p007 15 1N MalTers, o bately cof sent to the archoeing ©F thed repart at the cemrw and (o copees of
thee repart beung made seallabie sfoteusid

8 Coment under the Pevsonal Data Protection Act {POPA]
funderitand, arerowiedge. agree ang consent thye

Ll Wy amisier, my workshop apd mhe General Inwuance Avoacabon of JngIpors | GIA”) may/are petmitted to colled, ute,
dieioe srwlfor Erocess my peruanl Gt persone! ntirmaton st out in this [tarm] ang BTy DINET Draend | marmation
aruvided by e 50 poveraes by mey lsaores (oollectisely the “Personal information” | and ducigte and transher such
Bwrvanal infor manan el FUranil whe hiee muted wehiclels) vwabeed in 1his sccident (00 imgrera] whe Rawe mrd
wehucipa) iealves in this szogest 2l be (ollectrerdy refermed 1o ot the “nasrens”), the Inaren’ wpenlew frma, the

Tﬂﬂlnnumul ¥ngagsore snd any relevant povernment agencplautharity [ch o3 the palice), for the purposeiy)
o

) progeing hending and/oe dealing with sy clane including the setiemet ol the ciam snd amy resesary
InverTganions relating 1o the claum,

) anvetpaning e acibent el oo my £ el
[1] carrveng aut and/or deall=g with my mautrugtions e seuponding i any engueories oy me

fiw} adrerestiing sy chairm | imciudng the maling of CorrmIponcente, TAEMETIL SvoRert. (EPOTIL GF LGS TS M,
winch coue] Imwolve iniauare of (etam Perional data abiaet me th Bting aboat delrerry of The same a3 wall ion the
extzrngl cover of envelopes/rad nachoges). oo

¥ compiyirg with appfcatin Lew ® agminiitersg proceveng, kending and/or dogeng with my claima froliecuvely the
“Putposes”)

Bl Al imereriy) who Baee eiunec veoie(s] invoived (= Ihil Becigent end the Insurery wemees/law firmm, may/are permitied
to coleel, wwe, dlackave and| ar protess my Pecwonal ifermanion far ane or mane of thi sbowe Purposes, and

le) vy Seruooal indormation may/can b Sadoed by dny of the inurees srelfor QLA 1o S thad party wennoe provedec or
agrnminciydug T vy wiaw el wition Tay e el sutsioe of Sngapore, far one of mene of 1he sbave Puipose.

18] oy Peraonal information wel alis be collectes 4=8 wies 19 compde claim history foe the purpoie of lraud deteeton,
imvestigation ana management n preseat snd al future claimm

(¥l ke sndormaton v cofiected wunder (d) showe may be shared / diciowd

1) 1o il imtureny andine any othee thied aarties thagt 3l @ evalugting, ineelgating, controling & mansging fraud,
remudaton, law enlgsprmest and governmeort agenciEs i ressonsbly roduited lor the purgewes stiled. o

fi) e cormplyung with segoltrrtiimts uadas sy reguiation ), ben o court ardes.
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Ua/2018

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Woodlands East N.P.C

3 Woodlands Drive 63 SINGAPORE 73
Tel No' 1800-7679090

REPORT OF A TRAFFIC ACCIDENT

E-FILE

i

7880

[T VO

TRUITI2IS211T

1ol3
Repon No. TRO1T12182117

Date/Time Report Made Vide Report No.: Stalion Diary No,:
1511212017 17:12 . 130 g
Name of Informant Address:

RENGAN KARUPPALIAH 51 KRANJI CRESCENT #02-200 NORTH COAST LODGE
— —(SINGAPORE 728661

ID Typa / ID No Contact Mo,

FIN NO / GB731892X Home/Office: Mobile; 83709330
Natlonality: Email;

INDIAN

Sex: Age: Date of Binh: | Type of Informant BB .
Mals 34 15/07/1683 Dirivar

Race. Language: Institution / School Name
Indian English

Occupation: | Driving Licence Infarmation

Lorry driver |Class: 2B3 4 Date of Expiry

Non-Injury I

WOOCDLANDS AVENLUE 5
WOODLANDS AVENUE 12

| Lamp Posl Number: 113

Type of DateiTime of Type of Location:
Accident Altended by Police Drive Accident: Straight Road

: LISM22017 10:15
Location:

Along Road 1 Traveling Toward Road 2

Weather Road Surface: | Road Speed Limit
Clear Dry
Traffic Flow: Traffic Control; Traffic Velume
One Way Traffic Light - Working 1 No Traffic
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Road Divider/Kerb/Railings ambulance:

? Na

WCATEBY | Loy

Shightly |0
| Damaned

Any Pedastrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pagestrian Crossing NA

hitps:/fsingapore, merimen.com/claims/index.cfmPlusabox=5V Cdochluseaction=dsp_viewersmart&noimgviewer=1Afype=24docid=32822558&cor .. G/8
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hitps /isingapore, merimen.com/claims/index. cimMusebox=SVCdochluseaction=dsp_viewsrsmartdnaimgviewsr=1&Mtype=24&docid=32822558&cor

E-FILE

POLICE FORCE (L

TRMTIZ15”117

Police Station Of Onigin: 20l3
Woodlands East N.P.C. Repon Na, TROITIZ152117
3 Woeodlands DOrive 63 SINGAPORE 73TESO
Tel No: 1800-7672889

CONTINUATION OF REPORT
MName RENGAN KARUPPAIAH 1D No. GE731692X
Related Vehicle | WC4796Y (Larry) ! Contact Mo, | 83708330
Hospital/Clinic | NIL Class of Ciass: 2B.34
Driving Date of Expiry: MIL
. Licence &
Expiry Date
 Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 15/12/2017 at about 1015hrs, | was driving my mixer Truck bearing registration number WC4798Y
from Woodlands Avenue 5 towards Woodlands Avenue 12, It was a 3 lane road so | was on the middie
lane. | know | am driving a heavy vehicle so | wanted 1o change tane to the |eft lane which was the slower
lane.

While | change lane, | discovered thal my mixer truck steering wheel was lock and | can't shift to the right
side. my mixer truck then went straight to hit a big tree and the tree fell on the grass patch, My vehicle
also damages, the damages was Windscreen crack and my whole front part of the vehicle was dented.

After hitting the tree, | came down of my vehicle to take a look at the damages and called my office which
was localed at 51 Kranji crescent o informed regards pf the accident. My manager namely: Gary,
Hp:96753252 then came down to take a look on my s Lhicles damages.

Al about 1058hrs, Two traffic Police officers than arrived at my scene and Lhey straight away checked for
my injuries. They then integriewed me regarding the accident and they also look down my particular, Afler
which they lefi. No ambulance was al scena.

| wish to informed that the police did not give me any report number. My mixer truck have an inbuild

camera. | lodged this report for my insurance claims. This Is the first lime such incident have happenad 1o
me

e



TRt E-FILE

smsﬂ;c'
POLICE . RE IWWIHIMIMIMIIII
FORCE . TRO1TI2182117
Police Station Of Origin: Said
Woodlands East N.P.C
3 Woodiands Drive 63 S| Reporn Mo, TROIT12182117
Tal No: 1800-7679009 NGAPORE 737890
CONTINUATION OF REPORT
L ]
Sketch Plan
Infermant is not able o provide —— F
- p
' 3
J
¥ 4
Jlrl'
/
J
L]
I

IMPORTANT: Please aligeh a copy of your vehicle's Insurance Cenificate o this report. if you den't have

the certificale wilh you fioy, please fax a copy to 55474885 stating the report number as reference.
f}ﬂ“’mﬂ Of Officer Recording The Repor: Signature Of Informant.
Sgt 1 GLENN SEET YONG SHENG R WM)
[
Signature Of Interpre g, 7 :
Not applicable 151272017 1712

Classification Of Case:

Signat . .

_M Police Force

h't'lpuﬂulngnpm.mlrlnm.mwmu‘MJm:.dm?fmmFS*Hde&mnn-m_mamnaMmWn15@m=2&dnud=3‘2&22555&mr... B/8



o M tone Holdings Pte Ltd
MEGASTONE %= 0 ...

HOLDINGS PTE LTD @ © © /AN HAHE
iy T T Pyl e

05th Jan 2018

LCH Lockton Pte Ltd

Insurance Brokers and Consultants

No. 6 Raffies Quay #22-00

Singapore 048580

Tel : (+65) 6221 3366 , Fax : (+65) 6220 9497

Attention: Motor Claims Department

Dear Sir/ Madam,
im tation for the repair o 796Y

Base on the present condition of the truck, we are providing the estimated quotation [Exclude
engine & transmission gearbox damage, due to unable to assess) for the repair of WC4A796Y as
follow.

To supply workmanship to repair and replacement of damaged parts including intercooler, radiator,
air conditioner, wiring, painting and all external damage parts.

Total lump sum; 5525,000.00

. Note: Final quote will be based on another assessment after we are able to remove away
those damaged parts.

Thanks,
Lf_"‘
il 4
Wong Kok Fu

Workshop Asst. Manager

[ ]
PSE Sungei Kadut Bireei | Sirgepore 718133
Innovate = Sustainable TﬂqﬂEﬂmFu_-ﬂmm
Emal misdnarmwonoomey Webslln wew sarmsoh coen
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015" March 2018 "~
MSIG Insurance (Singapore) Pte Lid

4 Shenton Way, #21-01, SGX Centre 2

Singapore 068807

MSIG claim reference; 541659

Attention: Motor Claims Department 1A s
Dear Sir/ Madam,

Quotation to supply labour, parts, necessary equipment and tools for the repair of WC4T86Y.

Description Qty U/Price Total Price
Front panel V" ek 1pc $ 1,136.00 $ 1,136.00
Front windscreen glass " «. 1pc $ 1,629.00 $ 1,629.00
Front windscreen rubber .~ » - - 1pc $ 40500 $ 405.00
Froni panellock .~ r o 2 pcs $ 90.00 $ 180.00
Front panel grille -~ <« 1pe $ 1,087.00 $ 1,067.00
Front wiper panel - | 1pc $ 500.00 $ 50000
Front wiper arm 1pc $ 12438| § 12438
Front wiper blade . 7. 1pe 3 48.22| S 4822
Front bumper e, 1pe $ 1,280.00 $§ 1,280.00
Front bumper brackal v A5 1pc $ 32000 S 32000
Front headlampLH .~ =, 1pc $ 351.00 $ 351.00
Front side lamp 7 1 pc $ 56.00 5 56.00
Frant fog lamp front bumper grille "+, 1pc $§ 25000| S 25000
Air con coil S 57 1pc $ 55000 $§ 550.00
Air con blower T iRk 1pc $ 501.00 $ 501.00
Front cabin bracket 1pe $ 1,874.00 $ 1,874.00
Front cabin cross member v 17 1pe $ 78400| § 754.00
Front radiator : 1pc $ 6,064.00 $ 6,064.00
Inter cooler 1pc $ 4631.00 $ 4631.00
Fan blade ~ v [ LF 1pc $ B00.00 $ 800.00
Fan cover o Dif 1 pc $ 20000| § 200.00
Fan bracket ~ v Ry 1pc $ 15000| § 150.00
Front center panel - “« 1pc $ 1,533.00 $ 1,533.00

Sub-total: | § 24453.60

Labour Charge -
To remove & refix engine and gear box 1 job $ 2,500.00 $ 250000 |* '
To R&R air con system, top up air con gas 1 job $ 1,500.00 $ 1,500.00 | i
To repair & remove front cabin damaged parts 1job $ 3,000.00 $ 3,000.00 | ==
To remove & refix front radiator and inter 1job
cooler $ 500.00 $ 50000 =~
To remove & refix front axle 1 job $ 3,000.00 $ 3,000.00 |* Lo
To putty & spray painting 1 Job $ 1,000.00 $ 1,000.00 | -

HWw“mwmm
Sustainable Tai. =6 €20 7208 Fax +63 6368 2888
Email infe@nameoioom sy YWebeite, sww sariwnh com O



To remove & refix front windscreen glass 1 job $ 350.00 $ 350.00
Sub-total
Total cost $36,30360 |
7% GST $2,541.25
Grand Total | § 38'844.85
Thanks,
> 4
Wong Kok Fu
Workshop Asst.Manager
wdine W ; oy
ke poras o o ey bokr resurvey
L _,(,‘;-.* t  To diaghey damaged paris] duri)
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Claim Audit

= AUDIT TRAIL E—

LT On Audit Romarks Oy

1 200e 2017 cim vah Model Changed [201615) ISUZU CTHSZS 15,7 D (M), Lo

20 Dee 2017 Reg Mo: WCATEEY. Policy No: B28626057MKC. Acct Date: 2017/12/15. Claim Type: SC. Ins 1] Pang Xiu
2 jans Cim Created wrer: M51G Imsurance (Singapore) Pre, Lte, (HQ), Ins.Status => Natification. Crested from Shi
& SAS:MVALIT166176
otification [1] Vimmais |
3 “,hn w0 W e Ins.Status => [ncoming Clasm /O Rale
10:19 Changed Singam
08 Jan 2018 , ) : ) [1] Vimmaka
4 in:19 Clm Registration Modified Setl.Type!3->0. Rep:1137-> 100544, Claim Type:5C->00, Init.Est.1-»20,000 - 25,000, D/0 Raja
: Singam
[1] Virmmala
5 0BJan 2018 oy, pagistration Modified Escess: -> 2000.00. /0 Raja
10:20 Singam
08 Jan 2018 M5IG Insursnce (Singapare) Pre. Ltd, (Internal Surveyor):Please revert first. Surveyor, plea [1] Wimmata
§ 1025 Adj Co Assignad s2 check on the market yalue and rebates 1o determing whether the vehicle |4 economical t - D/O Raja
; a repair. Thank you, &ingam
08 Jan 2018 , , £1} Viherialn
T Adj Mext Rpt Changed Next Aptilm, Advice Due Dats:2018,/01/09 0/ Raja
| 10:25 Singam
| (1] Vimmala
g 081N 201E 4 Mandate Set Approved: 25000.00. Reinsp:Ad) decides. D/O Raja
10:25 Singam
08 Jan 2018 [A] Ha Pei
9 10133 Assignment 1st Accessed Fang
1] Vimmala
08 Jan 2018 Adj Assignment {
0 10:33 Cancelled THS APPT FULL 0/0 Raja
Singam
08 Jan 2018 (1] Vimmaia
Ill 10:33 Adj Est Datalls Daleted  Deteting Est Detnils For Canceliing Adjuster Assignmant Dy0 Raja
: Singam
08 lan 2018 LK Auto Consultants PTe Ltd (HQ):Please rovert and survey by today, Surveyar, please che  [1) Vimmals
12 10:39 Adj Co Assigned ek an the market value and rebates ta determine whether the vehicle is economical ta repal  DfD Raja
. r. Please alts check brake system, tyres conditions and also the steering wh Singam
0B Jan 2018 (1) Virmrmrala
13 {n.v9 Adj Mext Rpt Changed  Mest Apt:Im. Advice. Due Date:2018/01/09 D/0 Raja
C Singam
08 Jan 2018 ; . (1] Vimmala
14 on- Adj Mandate Set Approved: 25000,00, Reinsp:Ad) decides. D/ Raja
10:39
Singam
08 Jan 2018 Eﬁﬂ!‘g—mﬁ
o
15 10041 Assignment 1st Accessed CHONG KAT
I LING
08 Jan 2018 ) [A] Nivitha
| 16 14118 Ad) Adjuster Assigned [None] -> Sebastian Yeang Wal Keen W}m )
11 lan 2018 [&] SHIAL
17 oocp Adj Rpt Initiated CHAN
e 18 018 g1 Im. Advice Submitted Next Apt:Final Rpt.Due Date: 2018/02/07 1Al
19 :é;};?“ 3018 45 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2016/02/07 ["‘ﬂ:"”

11 Jan 2018 Cur Reg:0,001ANer undergoing the on site check, It is found that the steenng do not have & [A] SHIAU
20 10-32 Adj Mandate Request ny lasue In turning. (plesse refar ko the video DSCN2168). However, tha brake is not functio CHAN
; ning during the on site test. This s because the air hose (air

‘a1 ;;r;: 018 Adj Mext Rpt Changed ?:t Apt:Final Apt.Due Date:2018/02/07. Mandate Remarks: KIV update an repair assessm [I] "HE:IEIH

|22 ;:'z? 2018 a4y Mandate Set Approved:0.00:KIV update on repair assessment [n 'mm
ACTIVITY - B . |
{Na recara =
‘Merimen Billing for this case - Transaction Mistory - o

BRI B B it T T lam

11/01/2018 | - | Lk Auto LKK Auts. | h
1691762 frbaie Motar Consultants Pte | Consultants Pte WCATIEY 10.70
' Ltd Lid (HO)

hmﬁMwW.mﬂddemdemﬂmmmmmmp_mmMmﬂw1H1&¢Fl‘h‘2ﬁ?ﬂ... I



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case | Nutifeed . | Est Submitted At l.;!._l.q_n_sl | Aat) Pt _Mj_‘;‘uhmﬂtu.'l Irs Aaith’ed |Sil'dtu|. o
for Surv
o |18 Dec 2017 GEJn 2018 562110000  5$21,10000 pending ver

Bt Estimates | | Wiew Rpt

et Adi gt | | | Cancel Case |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS _[Created by insurer]

Insured.  SAMWOM READY MIX PTELTD, Co. Reg Mo. J00409069M -

Vehiche Fteq . 115/12/2017 10:00 - :59

o [WEETREY |Date O LOSE- |73 Monins and 28 Days From LTA Reg ate (Man )]
| PolicyCover | B2BS2B097MKC (Comprehensive)

| Lo Ty ““”“5“ [Note Mo.. | Coverage: 17/11/2017 - 16/11/2018

TE::nn 5%2.000.00

Repairer:
:I*_I-I‘T:':D mm m"m;mﬂmjmmquq} Tel: +B5 27 TA8E .. [Handled by Vimmala D/O Raja Singam - 65842471]
[ I .. [Handled by Sebastian Yeang Wal Kean] ... [Final Rpt due

s u?,ruz,-'zma ]
DriveriCUsto | RENGAN KARUPPAIAH (34 / Male), NRIC: GE731662X, Tel: +6533709330

| Piease revert and survey by today. Surviyor, please check on the market valie and rebiates 1o determing whether the vehice is
Ady Asg. | econamical to repair, Please also check brake system, tyres conditions and atso the steering wheel system if they are in sfficient

Rerrinris: | conditions as our insured indicated that the steering whesl was locked and unable to shift ta nght. Also request for the sarvicing
| records. Thank you

view a1 | Compose Case Mai |

 MSIG SE (18/07/2010) WCATIEY (S41658)
« MSIG SG(07/03/2018) Alert - Ad) Mandate Approved ($$25902.60) - WCA796Y - Clalm Handier: Vimmala D/0...
+ MS[G_SG (14/02/2018): Alert - Ad] Mandate Approved (5$0.00) - WCA796Y - Claim Handler: Vimmala D/O Raj...

ALL ASSOCIATED TASKS- View Al | Search Tasks | Create new Task | compiete ||

Dus Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/7/2018



Merimen e-Claims Page 1 of 4

Claim Documents

*WCA4796Y (541659)
oD
Dec 15 2017 10:00AM
[SAMWOH READY MIX PTE LTD]
Samwoh Corporation Pte Ltd

uptons bocumass | _upond ot | _coonoene e st | View [iew o Bemaai[]
Mtﬁm;‘ﬂ . - B ilwrslw _'-‘-'_ -
Mg | Finalized On VAC (Duhkit Batok) o | Thumbnail | Print
1 181/171553  Accident Statement — @ | toas H

o | Finaijzed On _LEK Auto Consultants Pre Ltd {H) = | Thumbinail | Print
1 11/DY1810:07 | Adjuster Immediste Advice = @ | loadhm |
: 07/0V18 1131 | Adjuster Immediate Advice | @ [tondhM|
Phatos/Images B o Soerooe vl B2
No  Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
1 110118 09:52 | General View QO | edws | B |
I /01180952 | General View o O Load 0G| M
3 [Touimonsz | Ganerst View - [0 [ | @
4 101180952 | General View © | ioedwc | B
S LU01/1B0952 | General View N | @ | losawe | B4
6 10IIB0352  General View . @ | e | @ |
7 LUDIIN09:52 | General View | @ | e | @
B 11/01/18 09:52 | General View | @ | 1eeawe | @
8 IW0L18 05952 | General View | @ | Losd G | @ |
10 11/01/1809:52  General View - | © [ osarws | B2
11 11/01/1809:52  Genersl View 0 | Loed s E
1 1101/1809.52  General View - - O | osdc | B
13 11/01/18 09:52 mm - @ | lcadyc | B |
14 1UDI/1B0S:52  Genersl View O | v | B
15 11/01/18 05:52 _.+ﬂ:_ﬂm . © | toedaws | B |
ih _-mnm'i 05:52 | General View B B D | oadwc | M |
17 11/01/18 09:52  General View O edws M
18 |11/01/18 09:52 _"mn_m 0 | wdre | & |
18 | 11/01/1809:52 | GenerslView D | sdrs | A
30 11/011809:52  General View a O | loaarws | (A |
11 1011B 0957 General View D | wawe | B
2 jlum.unn-s:s._! Lm.l\ll-_w - 0D | ood 0o __Ea
31 11/01/1809°52  General View - - O | oasrs | &
24 In.rmﬁl; u:ii :wm o o n_ Loas #G | bA
75 1U01/1809:57 | Ganersl View B QO wars | A
26 |1/01/1809:52  General View O wdws | A
37 1UD1/1609:57  Gemeral View 0D | caswc | A
26 11/01/1B09:57  General View - Q| ldwc | &
20 11/01/1809:52  General View N B ©  wars | B
30 1U0IB095T  General View — 0  leadwc B
n d:unmnnﬁ:ﬁ General View B 0D loearc &
32 11/01/1809:57  General View B D Load G | M |
31 11/01/1809:51 | General View - |y | Lo G |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2018



Merimen e-Claims Page 2 of 4
Assessment Reports L par page F'-r_B'
Nu  Finsized On |VAC (Bukit Batok) T Thumbnail| Print
N | - 19
34 11/01/1809:52  General View 0  wsors | B
35 101/1809:52 General View | @ [ omews | @
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LKK Auto Consultants Pte Ltd ccreg ne 1sse07108r)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance {Singapore) Pte Lid Our File No: CS/MSG18000381/5Q03E2
4 Shenion Way, #21-01 SGX Cenlre 2
REFER E
Insured/Claimant: SAMWOH READY MIX PTE LTD Policy No: B2B62609TMKC
Date of Loss 15122017 Mature of Claim: 0D Claim No: 541659
RIPTI IDENTIFICATION OF VEHICLE
Reg No: WCAT9BY
Make & Model ISUZU CYH5E2S, 15.7 D (M) Engine No: BWG1415487
Reg Date: 17M11/2011 (Man. Year: 2011) Chassis No: JALCYHS52587000178
Colour White Odomeler: 0 km
Engine Capacity 15681 cc
Market ValueM™ew Car Price: S560,000.00
Sum Insured (SS): Market Value/New Car Price
NOITION O A I F \'i
General Condition Steering (Serviceable). Yes Foolbrake (Serviceabla) Yes
Handbrake (Serviceabla). Yes Engine Modification; No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size 285/80 R22.5 Rear Tyre Size: 295/80 R22.5
Front Left Side: Distance 5 mm Rear Left Side: Distanca 5 mm
Front Right Side: Cistance 5 mm Rear Right Side D-Master 5 mm
The above vaives represent fhe reminnmg fre reads deodh
COST OF CLAIMS B  Repairer's Adjuster’s Difference  Diff %
Parts 24 453 60 20,785.56 3,668.04 15.00
Miscellanaous llems 0.00 0.00 0.00
Labour 11.850.00 5,650.00 65,200.00 52.32
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 36,303.60 26,4315.56 9,868.04 27.18
Approved Total (Overridden) (S§) 21,100.00
- Excess (5%) 2,000.00 2,000.00 0.00 0.00
(S8) 34 30360 19,100.00 15,203.60 44 32
+ GST 7.00/7.00% (S$) 2.401.25 1.337.00 108425 4432
Nett Amount (58) 36.704.85 20,437.00 16.267.85 44,32
INSPECTION
Date of Assignment: 08/01/2018
Date Inspected: 08/01/2018 Inspected At: 424 SUNGAI KADUT STREET 1
Repairer - Samwoh Corporation Pte Lid
(HQ)
Estimated Perod of Repair 12.0 days
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Adjuster: Sebastian Yeang \Wai Keen Manager: SHIAU CHAN

NOTE This report /epresents our Andings af i time and place of inspection shahed hivein. Such inspection has been carmed oul fo Ihe Deat of our
krowiedge and abifty but any offver Kabitty under any ather circumshances 1 herehy srpressly eacluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2018



Adjuster Repornt

ISUZU CYH525 15.7 D (M) (Model not available in database)

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 30 Jul 2018)
Parts:

Labour: Repairers (Price-denominated Standard List)
Print Code: (Unsubmitted. no print-code for WC4T86Y)

Validity:

Further Info: llems/ivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code {above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty PartNo. Particulars Condition  Repairer's Amount
0N “FRONT PANEL Cracked 1,13600F *1,136.00FL
2 1 *FRONT WINDSCREEN GLASS Cracked 1.629.00F *1,62900FL
a *FRONT WINDSCREEN RUBBER Necessary 405 00F 405,00 FL
4 3 *FRONT PANEL LOCK Damaged 180.00F *180.00 FL
g 1 *FRONT PANEL GRILLE Cracked 1,087.00F *1,067.00FL
8 1 *FRONT WIPER PANEL Dented 500.00F *500.00 FL
7o *FRONT WIPER ARM Bent 124 38F 12438 FL
8 1 *FRONT WIPER BLADE Necessary 48 22F *48 22FL
g 1 *FRONT BUMPER Dented 1290.00F *1,290.00FL
10 1 *FRONT BUMPER BRACKET Bent 320.00F *320.00FL
11 1 *FRONT HEADLAMP LH Cracked 351.00F *351.00FL
12 1 *FRONT SIDE LAMP Cracked 56.00F *58.00 FL
13 1 *FRONT FOG LAMP FRONT BUMPER GRILLE Cracked 250.00F  *250.00FL
4 1 “AlR CON COIL Bent 550.00F *550.00FL
15 1 *AIR CON BLOWER Cracked 501.00F *501.00 FL
16 1 *FRONT CABIN BRACKET Damapged 1,874.00F *1,874.00FL
L *FRONT CABIN CROSS MEMBER Bent 7TO4.00F *794.00FL
1B 1 *FRONT RADIATOR Bent 6,064 00F *6,084.00FL
1% 1 *INTER COOLER Bent 4631.00F *4631.00FL
20 1 *FAN BLADE Cracked 800.00F *800.00 FL
21 1 *FAN COVER Deformed 200.00F *200.00 FL
2 1 *FAN BRACKET Bent 150.00F *150.00 FL
23 1 *FRONT CENTER PANEL Crackad 1,633.00F "1,533.00FL
F=Franchise par. L=ListitemDisc
Sub Total (S§) 2445360  24,453.60
- List Item Discount on L Items 0.00/15.00% (S$) 0.00 3.668.04
Total Parts (S$) 2445380  20,785.56
( Report was unsubmitied during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
Thete are no new miscellaneous iterms selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIX ENGINE AND GEAR BOX New 2,500.00 800.00
2 TO RE&R AIR CON SYSTEM, TOP UP AIR CON GAS New 1,500.00 800.00
3 TOREPAIR & REMOVE FRONT CABIN DAMAGED PARTS Mew 3,000.00 2,000.00
4 TO REMOVE & REFIX FRONT RADIATOR AND INTER New 500.00 300.00
COOLER

5 TO REMOVE AND REFIX FRONT AXLE MNew 3,000.00 600.00
[+ TO PUTTY & SPRAY PAINTING New 1.000.00 800.00
7 TO REMOVE & REFIX FRONT WINDSCREEN GLASS New 350.00 250.00

Gross Labour Cost (S%) 11,850.00 5,650.00

Report was unsubmitted during this print-out
< END OF ESTIMATES >
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