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¥ S s LKK Auto Consultants Pte Ltd
= -

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: G256 3561 FAX: 6256 4315

Reg Mao: 199607198R GST Reg. No. 18-8607138-R

Affiliated to Federation Internationate Das Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref : CC4M118000338/R1ps3
305,02 108 BUILDING SINGAPORE 049711 Défiers: QDRI H"”“WI'W’I”“
Code: 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA B115M Veh. Inspected SDX 810E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Fromt Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  04/01/2018 Inspection Date 09/01/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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PDI TUAS
Phone No.
Fax No.
PDI TUAS E-Mail
TAMN GEK LAN ROSIE VAT Registration No. M20098505-2
530 EAST COAST ROAD Tax No 1991014947
#02-02
Singapore, 458570 .
Sicapeee Service Quote
Customer No. CVO26626
Quote No. SER/QUOMBOD0Z22
QuoteDate 04/01/18
Salesperson Anthony Yang
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 TSI (DSG)RECAT 45 606 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SDXB10E WWVWZZZAUZEWS15373 28/08/14 Anthony Yong
Engine Code Labor Type Engine No. Model Code
1T CXS 205087 5G13GZ
No. Description Qty. UaM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT 840 2620100
P B&P ALEX PAINT SPRAY PAINT 3 UNIT T guu ;M"Dfl‘
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces As 740000 .
P B&F DIAG PROGRAMMING & CALIBRATION 1 Time Un 45090-
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPD 1 Time Un Eﬁﬂ.gl
Medt
Sum Labor 6,080.00
P 5G0B07305B BUMPER REINFORCEMENT 1 Pieces 7 606.53
Successor 8608073050 a
P 5G0945096M TAILLIGHT OUTER 1 Pieces we . 35222
Use Predacessor 5G0945056F -~
P 5G6807393 BUMPER BRACKET LH 1 Pieces ' + 36.45-
P 5GE207393A BUMPER GUIDE LH 1 Pieces T 38.457
P 5038807394 BUMPER BRACKET RH 1 Pieces AL < 36 45
P S5GEB0T3044 BUMPER GUIDE RH 1 Pieces T 345
P SGEBOT41TAPGRU REAR BUMPER COVER 1 Pieces Dia'" 1,148.75
Predecessor 5G680T417TARGRU
P 5G8807568D 989 REAR DIFFUSER 1 Pieces T 322,86
Use Predecessor 5GGE075680
P 5GEB078E3A STRIP 1 Pieces 7 67107
Use Predecessor SGE807EE3
Sum carried forward 8,724.23

Payments to: - BBN: - Acc.-No..;



PDI TUAS

Phone No.
Fax No.

PDI TUAS E-Mail

TAN GEK LAN ROSIE VAT Registration No. M20098505-2

530 EAST COAST ROAD Tax No. 1991014042

#02-02

Singapore, 458970 -

Singapore Service Quote
Customer No. CV026626
Quate No. SER/QUOC/1800022
Quotelbate o4/01/18
Salesparson Anthony Yang
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng GOLF AT 1.4 TS| (DSG)RECAT 45 608 Kong Charmaine

License No. VIN Initial Registration Sales Advisor

SOXB10E WAVWZZZAUZEW415373 2B/08/M14 Anthony Yong

Engine Code Labor Type Engine No. Model Code

1T CXS 205987 5G13GZ
Continued 8,724.23
Sum ltem 2,644.23

Sum Labor 6,080.00
Sum Item 264423
Total SGD 8,724.23
7% GST 8,724 23 610,70
Total SGD Incl. GST 9,334.93

Explanations M

P = Proportionately Charged
Payment Terms No Credit (J-f al 0o (0o 68

% c{mys
LKK Auto Consyitants hence notify
the Repairer of the following: ﬂa[ 0 { [? @ a‘hﬂ"

» To resurvey before/sher spray painiing
« To display dsmaged pan(s) during resyurvey
» Parts prices are subsscd o confirmmiion * '4'
® Third party survey ix on & "Without Praludics” hasis Q de'—_) Ltf""‘" ]'
* ha llegal modfication(s) is aliowsd x
* Supplementary femis) must be resurvayed and

s sublect to final approval from insurince Compeny

Acknowisdged by Repairer

Signature;

Do

Faymenis 1o, SBENTC RN




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 9 January 2018 11:43 AM

To: Kang, Charmaine (VWG Singapore)

Cc: Zaini (LKK Auto); Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E &

SHAB115M ON 4.1.18 *** LKK REF - CC4/1118000338/ps3

Without Prejudice
Dear Sirs/ Madam,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected fo the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based an the number of days of repair as recommended by our surveyor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting ta legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of labllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-05 | 5(408033)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 5 January 2018 4:34 PM

To: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Ce: Zaini [LKK Auto) <Zaini@lkkauto.com=>; Admin A <admin-a@Ikkauto.com>; assignments
<assignments@|kkauto.com>



o Sll.!hject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHA6115M ON 4.1.18 *** LKK

REF - CC4/1118000338/ps3

Dear Charmaine,

We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.
To check availability of the case handler , you may contact the undersigned.
Wishes you a Merry Christmas & Happy New Year 2018’

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone! 6366-0055 | email: ShirleyHiew @ |kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: 05 January, 2018 9:46 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18

Hi,
Please assign to LKK.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +656305 7176
Main Line:  +65 6305 7290
Main Fax;  +65 6474 3643
charmaine kong@vw.com.sg
hittp./iwww. vw.com.sg




New Arteon.

This is high performance art.

From: Motor Claim - IT1 [mailto:motorclaim@iil.com.sq]

Sent: Friday, 5 January, 2018 9:04 AM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAG6115M ON 4.1.18

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors

« LKK Auto Consultants Pte Ltd
L] Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg]
Sent: 04 lanuary, 2018 5:33 PM

Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18

Dear Claims,

Please revert on liability and survey arrangements

Thanks



Best Regards,

Chammaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159934

Direct line; +65 63057176
Main Line: +85 6305 7299
Main Fax +55 6474 3643

charmaine kong@vw.com.sg
hitp:/f'www vw. com. sg

New Arteon.

This is high performance art.

From: charmaine.kona@yw.com.sq [mailto:charmaine. kong@vw.com.sq]
Sent: Thursday, 4 January, 2018 7:08 PM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.



. India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim. and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



211002018 - Marimen e-Claims

Claim Audit

- AUDIT TRAIL
[A]
1 ig,ﬁ“ 2018 e veh Model Changed (203425) VOLKSWAGEN GOLF 1.4 TSI (A7) (5613GZ) (A). T;::’
Fung
[A]
3 05 Jan 2018 o created Reg MNo: SDXBL0E. Acct Date: 2018/01/04. Claim Type: TP. Insurer: India Internatio  Hiew
16:16 nal Insuranca Pre Ltd (HQ). Workshop: Volkswagen Group Singapore Pre Ld (-} ::n:
[(A]
3 ?g,ﬁ‘” 2018 Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ): r:;::"
Fung
[A]
4 ?g_ﬁ” 2018 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/01/16 *:;::‘
Furig
1Al
5 U2 2018 adj Mandate Set Approved:0.00,Reinsp:Adj decides. '::::‘
- Furng
(Al
& ?:f?" 2018y abel Added (30653):Direct Settlement. r;,::;‘
Fung
(Al
7 ?E-an?n 2018 agi Adjuster Assigned  [None] -> MOHD TAUFIKH ':::
) Fung
[A}
g 0BJaN 2018 (oo b ied Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: -> 1993 Hiew
10:11 03821R, May
Fung
(Al
o % Ion 2018 a4 Mandate Request  Cur.Req:0.00:PODS Liability; 100% Remarks: Insured driver resr-ended third party :;mﬂ'é
TONG
10 29 2018 agi Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/01/16 o II:L
11 30008 adj Mandate Set Approved:0.00. Pf_il}{a
Al
12 :;:f; 2018 pg; Adjuster Assigned MOHD TAUFIKH BIN HAMID -> MOHD RASUL ':1:‘:
Fung
[A]
13 H__’D"’E” 2018 adgj Rpt Initiated *r::;‘f
Fung
[A]
14 };iﬂ; 2018 £)m Details Notified ':"::
Fung
[Al

Cur Aeq!4491.69:PODS Liabllity: 100% Quantum:(a)CORw/GST:$4,304. 24 + (b)LOU

15 10FE0 2018 g5 mandate Request  (3daysx$60,00): $180,00 + (C)LTA:$7.45 = Total: $4,491,69 Vehicle Made): Volkswa TOE
. gen Golf (1385cc) For your approval TONG

ACTIVITY

Mo recard

Merimen Billing for this case - Transaction History

LKK Auto LEK Auta
1692016 31751728 Mator Consultants Pta  Consultants Pte  SDX810E 10.70
i Lid Ltd (HO)

hitps {/singapare menmen com/claimsindex cim?usebox=MTRadjustar&fussaction=dsp_viewhislorybcaseld=8722488extid=2611764CFID=2836 .. 112



2132018 . Mermen a-Claims

Print Received Message

This mail is associaled with :

*SDX810E (MCT18010096)
[SHAB115M]
']"P
TAN GEK LAN ROSIE
Jan 4 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Group Singapore Pte Lid

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 12/02/2018 12:19 PM.

To LKK_HO
Subject  Alert - Ad] Mandate Approved (5$4481.69) - SDX810E - Claim Handler: Priya

Approved:4491.69,

hitps lsingapare merimen.comiclaims/index cfm?fusebox=SVCmail&luseaclion=dsp_Print&CFID=285058444CFTOKEN=T8224aT8ad20436-78... 11



}MMM

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2078 11:36 AM

To: 'Kong, Charmaine (VWG Singapore)'; Cheong, Pearlyn (VWG Singapore)

Ca Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E &

SHAB115M ON 4.1.18 *** LKK REF - CC4/111NB000338/ps3

Withou! Prejudice
HI Charmaine,
We refer to the above maotiar.

We propose seftliement as follows: -

|. Cost of Repair(w/GST) $ 4.304.24
2. Loss of Use [3days x $60.00) 3 180.00
3. LTA/GIA search fee 3 7.45

TOTAL 54.491.49

Please confirm acceptance,

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@ kkauto.com | fax: 6741-2108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q089497)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg]

Sent: Thursday, 25 January 2018 4:53 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>
Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Zaini {LKK Auto)
<Zaini@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810F & SHAG115M ON 4.1.18 *** LKK
REF - CCA/1118000338/ps3

Hi,

LOD attached & will post to you today.



Hsiao Tﬂﬂa {LKKAutD] — —— — —_——

From: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Saturday, 19 May 2018 1:.03 PM

To: Admin A; Hsiao Tong (LKKAuto)

Ce: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E &

SHAG115M ON 4,1.18 *** LKK REF - CC4/11118000338/ps3

Dear wsian Tong,

Offer accepted. Please forward us DV, if any, and kindly process payment.

Thanks and Best Regards

Mery
Insurance Senice Advisor

Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alaxandra Road

singapore 10259 34

Direct line +65 BA0S 7216
Main Line +65 6305 729
Main Fax +55 5474 364

maiy. wang@vw.com.sg

RHowwe. VW Com.sg

New Arteon.

This is high performance art.

It's not a-mail, if you print it. Think Blug

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, April 03, 2018 11:40 AM

To: Wong, Meiy (VWG Singapore)

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAG115M OM 4.1.18 =+
LKK REF - CC4/IIT11B000338/ps3



Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor

Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line, +B856305 7176
Main Line +55 6305 7299
Main Fax +55 6474 3643

hitp Mwew. vw com sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 3 April, 2018 11:39 AM

To: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18 ***
LKK REF - CC4/1111B000338/ps3

Without Prejudice

Hi,

We refer to our email dated 13/02/2018,

FPlease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 11:36 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4,1.18 *** LKK
REF - CC4/11118000338/ps3 ~

Withou! Prejudice
Hi Charmaine,
We refer to the above matier.

We propose settlement as follows: -

1. Cost of Repair[w/G5T) $4.304.24
2. Loss of Use (3days x $40.00) % 180.00
3. LTA/GIA search tee 5 7.45

TOTAL $4.491.69

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement. .

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Cise Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408943)



Sent: Thursday, 25 lanuary 2018 4:53 PM
To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Cheong, Pearlyn (VWG Singapore] <Pearlyn.cheong@vw.com.sg>

<Zaini@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5DX810E & SHAB115M ON 4.1.18 *** LKK
REF - CC4/1118000338/ps3

Hi,
LOD attached & will post to you today

Thanks

Charmaine Kong
Insurance Service Advisor

Aftersales ﬁ

Yolkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 158834

Direct line: +656305 7176
Main Line +65 6305 72498
Main Fax +65 6474 3643
charmaing kongi@vw.com.sg
hittp /e vw.com.sq

New Arteon.

This is high performance art.

Sent: Tuesday, 9 January, 2018 11:44 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Admin A; assighments; Zaini (LKK Auto)

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAS115M ON 4.1.18 ***
LKK REF - CC4/I1118000338/ps3

Without Prejudice

Hi Pearlyn,



FYI.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

ta Merry Christmas & Hoppy New Yeor

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 540849331

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 January 2018 11:43 AM

To: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Ce: Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHA6115M ON 4.1.18 ==* LKK
REF - CC4/11118000338/ps3

Without Prejudice
Dear Sirs/ Madam,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settiement] and shall proceed with direct sefflement for the above
mentioned case. .

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’'s vehicle,

The final repair cost s subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

i sErru R . B L n o . Y TiT,
s you g Merry Christmaos & Happy New Yeor 2011



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Plione: 67g2-3197 | email: chewht@kkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz-25 | 5{408933)

From: Shirley Hiew [LKK Auto)

Sent: Friday, 5 January 2018 4:34 PM

To: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Ce: Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments

<assignments@|kkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5DX810E & SHAG115M ON 4.1.18 **+ LKK.

REF - CC4//1118000338/ps3

Dear Charmaine,
We refer to the above matter,
Please be informed that we are currently pending for our insured'’s GIA report.
Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.
Meanwhile, please arrange appointment for survey.
To check availability of the case handler , you may contact the undersigned.
Merry Christmaos & Happy N

Thank you

Bast Regards,

Shirlay Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShideyHlew®lkkauto.com | fan: 67414108
Bik 51, Paya Ubl Industrial Park, Uk avenue 1, #02-25 | 5{008533)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com,sg]

Sent: 05 January, 2018 9:46 AM

To: Motor Claim - Il <motorclaim@iii.com . sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXE810E & SHAG115M ON 4.1.18

Hi,

Please assign 1o LKK.



Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159934

Direct ine. +585 6305 7176
Main Line +85 6305 7299
Main Fax +55 B474 36423
charmaine kong@vw com.sg
hitp ffwww vw com.sg

New Arteon.

This is high performance art.

From: Motor Claim - 111 [mailto:motorclaim@iii.com.sq]

Sent: Friday, 5 January, 2018 9:04 AM

To: Kong, Charmaine (VWG Singapore) -~
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG6115M ON 4.1.18

Dear Sir / Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
- Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 045711
Tel: 6347 6100, Ext - 248



From: Kong, Charmaine (VWG Singapore)} [mailto:charmaine kong@vw.com.sg]

Sent: 04 January, 2018 5:33 PM

To: Motar Claim - Il <motorclaim@iil.com.sg>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@yw.com.sg>; Cheong, Pearlyn (VWG Singapore)

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAG115M ON 4.1.18
Dear Claims,
Please revert on liability and survey arrangements

Thanks

Besl Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapeore 158934

Direct line:  +65 6305 7176
Main Line +85 8300 7299
Main Fax +55 6474 3643
charmaing kong@vw.com.sg
hitp Awww v . COm.54

New Arteon.

This is high performance art.

From: charmaine.kong@wvw.com.sq [mallto:charmaine kong@vw. com.sq]
Sent: Thursday, 4 January, 2018 7:08 PM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan

Kindly note that by submitting this claim to us, you are deemed to have agreed (o us collecting. using,
disclosing and processing your personal data. sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

B



the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution. transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us (o ensure proper processing, handling
and/or dealing with your ¢laim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

—_—— i

From: Wong, Meiy (VWG Singapaore) <meiy wong@vw.com.sg>
Sent: Thursday, 31 May 2018 6:30 PM
To: Hsiao Tong (LKKAuto)
Cc Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E &

SHAG1T15M ON 4.1.18 *** LKK REF - CC4/11178000338/R1pb3
Attachments: MyDocurment_2018_05_22_08_50_09.pdf

Dear Hsiao Tong,

Car Owner said, had given authorization to driver as attached {owner’s husband) exercise all repair work &

signature.
Can take this as final.

Thanks and Besl Regards

Meiy
Insurance Service Advisor
Aflersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
singapare 159934

Chrect line.  +65 6305 7216
Main Line +55 6305 7299
Main Fax +65 6474 3643
meiy '\.".":"."-j\_;:!:_f"u"\ﬁ".fi.lfT'l aE
hitp:/fwww. vw.com.sg

New Arteon.

This is high performance art.

It's not e-mail, if you print it. Think Blue

From: Hsiao Tong (LEKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, May 31, 2018 4:14 PM
To: Wong, Meiy (VWG Singapore)
Cc: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SDXBS10E & SHAB115M ON 4,1,18 *#*
LKK REF - CC4/11118000338/R1pb3
1



Without Prejudice
Hi Meiy,
We refer 1o the above matter.

kindly let us have a copy authorisation to act signed by car owner, Tan Gek Lan Rosie to authorise your
workshop to handle third party claim,

Thank you for vour understanding.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceadings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: firge-5107 | email: chewht@|kkauto.com | fas: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408043)

From: Wong, Mely (VWG Singapore) [mailto:meiy. wong@vw.com.sg]

Sent: Thursday, 24 May 2018 10:02 AM

To: Hsiao Tong [LKKAuto) <schewht@|kkauto.com=>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>, Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAG115M ON 4.1.18 *** LKK
REF - CC4/11118000338/R1ph3

Dear Hsiao Tong,

Please find attached DV for your kind action and will mail the original DV to you today, Thanks.

Thanks and Best Regards,

M eiy
Insurance Service Advisar
Altersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line  +55 6305 7216
Main Line, +65 6305 72599
Main Fax +65 6474 3643



meiy, wongE v, com.sg
http/fwww. vw.com.sg

New Arteon.

This is high performance art.

It's not e-mail, if you print it. Think Blue

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, May 21, 2018 9:42 AM

To: Wong, Mely (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHA6115M ON 4.1.18 >
LKK REF - CC4/II118000338/R1phb3

Without Prejudice
Hi Maiy,
Thank you for your acceptance

Please duly sign the DV enclosed and return together with the following decument to us{LEK) for our
neceassary action: -

* Authorisation to Act signed by car owner, Tan Gek Lan Rosie
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on 3 without prejudice basis with the sole intantion of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

et Regards,

Hsiao Tong, Chew | Case Handles

LKK Auto Consultants Pre Litd

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51 Pava Ubi Industrial Park, Ubi Avenue 1, rO2-25 | S{408033)



From: Wong, Meiy (VWG Singapore) [mailto:meiy. wong@vw.com.sg]

Sent: Saturday, 19 May 2018 1:03 PM

To: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Cheang, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18 ***= LKK
REF - CC4/1118000338/ps3

Dear Hsigo Tang

Offer accepted. Please forward us DV, if any, and kindly process payment.

hanks and Best Regards

MiE iy
Insurance Service Advisor
Aftarsales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line.  +B85 6305 7216
Main Ling ¢G5 6305 7290
Main Fax +55 G474 3643
meny WUI1£§E|'-.:W COM.5E
hitte /fwww v com sg

New Arteon.

This is high performance art.

it's not e-mall, If you print it. Think Blue.

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, April 03, 2018 11:40 AM

To: Wong, Meiy (VWG Singapore)

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18 **=*
LKK REF - CC4/II118000338/ps3



Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Afersales

'olkswagen Group Singapore Pte Ltd
47 Alexandra Road

Arp 159034

Dhirect lins +55 6305 7176
Main Line +55 6305 7299
Main Fax +65 G474 3643
charmaine kong@vw com.sg
hittpfwww vw . COM.SQ

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto: chewht@lkkauto.com]

Sent: Tuesday, 3 April, 2018 11:39 AM

To: Keng, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG6115M ON 4.1,18 ***
LKK REF - CC4/11118000338/ps3

Without Prejudice

Hi

We refer to our email dated 13/02/2018.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: G741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 11:36 AM

To: 'Kong, Charmaine (VWG Singapore)’ <charmaine kong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@|kkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18 *** LKK

REF - CC4/1118000338/ps3

Without Prejudice
Hi Charmaine,
We rafer to the above mater.

We propose settiement as follows: -

|. Cost of Repair(w/GST) $4.304.24
2. Loss of Use (3days x $460.00) % 180.00
3, LTA/GIA search fee 3 7.45

TOTAL 54.491.69

Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiuo Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: Grgz-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Btk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{q08033)



From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg]

Sent: Thursday, 25 January 2018 4:52 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>
Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHA6115M ON 4.1.18 *** LKK
REF - CC4/1118000338/ps3

LOD attached & will post to you today

Thanks

Best Regards

Charmaine Kang
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159934

Direct line. +65 83057176
Main Line  +65 6305 7290
Aaim Fax +55 5474 3643

charmaine kong@vw.com sg
hitp./fwww, vw.com.sq

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]

Sent: Tuesday, 9 January, 2018 11:44 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Admin A; assignments; Zainl [LKK Auto)

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDXB10E & SHAG115M ON 4,1.18 ***
LKK REF - CC4/11118000338/ps3

Without Prejudice

Hi Pearlyn,



FYl.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-5197 | email: chewht@Tkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408013)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 January 2018 11:43 AM

To: Kong, Charmaine (VWG Singapore) <charmaine. ko VW.Com.sg>

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810F & SHAG115M ON 4,1.18 *** LKK
REF - CC4/11118000338/ps3

Without Prejudice
Dear Sirs/ Madam,
We refer to the above matter.,

Please be informed that basing on the accident statements submitted by both parties, the liabiiity is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct setfiement for the above
menlioned case.

P!ec:s_e note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost s subjected to the consistency of the damages occording to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabitity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

tChristmas & Happy New Year 2018'



Best Repards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67a2-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenoe 1, #o02-25 | S[408933)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 5 January 2018 4:34 PM

To: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Zaini (LKK Auto) =Zaini@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHA6115M ON 4.1.18 R LKK
REF - CC4/118000338/ps3

Dear Charmaine,

We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course,
Meanwhile, please arrange appointment for survey.
To check availability of the case handler , yvou may contact the undersigned.
s vou o Merry Christmos & Happy New Year 2018

Thank you.

Beat Hepards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHiew®kkauto.com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong @vw.com.sg|

Sent: 05 January, 2018 9:46 AM

To: Motor Claim - lIl <motorclaim @iii.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAS8115M ON 4.1.18

Hi,

Please assign o LKK.



Thanks

Besl Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road

Singapare 159934

Direct line:  +65 6305 7176

Main Line +66 6305 7289
Fax +05 6474 3643

charmaine kong@vw . com.sg
http Mwww vw.com.sg

New Arteon.

This is high performance

From: Motor Claim - III [mailto: motorclaim@iii.com,sg]

Sent: Friday, 5 January, 2018 9:04 AM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG6115M ON 4.1.18

Dear 5ir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors

+ LKK Auto Consultants Pte Ltd
« \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
15t

dDove

Best Regards,
Gabriel Wee
Motor Claims Dept,
India International Insurance Pte Ltd
64 Cecil Street | #05 108 Building | Singapore 049711
Tal: 6347 6100, Ext - 248
10



From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw . com.sg]

Sent: 04 January, 2018 5:33 PM

To: Motor Claim - Il <meotorclaim@iii.com.sg>

Cc: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDX810E & SHAG115M ON 4.1.18

Dear Claims,

Please revert an liability and survey arrangements

Thanks

Best Regards
4

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alewxandra Road
Singapore 159934

Direct line; +65 6305 7176
Main Line +85 6305 7209
Main Fax +8h G474 36843
charmaing kongi@vw.com.sg
hitp /fwww viv.com . sg

New Arteon.

This is high performance art.

From: charmaine.kong@vw.com.sg [mallto:charmaine.kong@yw.com.sq]
Sent: Thursday, 4 January, 2018 7:08 PM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

1



the General Insurance Association of Singapore. This enables us to ensure proper processing, handlin?_.-.
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intermational Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
yvou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

12



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299

Bar Resg. Mo, 33100069
AT Bla. M200B505-2

LETTER OF DEMAND

Your Ref: =" [ LIX 8000333 {p: 3
Our Ref: _ $PX Hop

T $NDM

Dear Sirs,

ACCIDENT INVOLVING 7% #°€ o SHRCIM. o0 H-1-18

We are claiming on behalf of our client TAN SEK LAN  Ka)g .
vehicle number W G eE involved inaccident on 118

with vehicle ot 6116 M along/at TuRMMG LEP- onTe  MARINR ELVD-

Description of ¢laims:

Cost of Repairs g A= & o Gsr=¢ ¥3Y- 2
Loss of Use/Reqtal s__ o X_ 2 pays=s2lr
Medical Fee b} +7% GST =5
Search Fee 3 +7% GST=§ .| 45
ToTAL  §_ 1351-€9
We are claiming in full and final settlement of S CISUBA
Cost of repair & search fee § 1311 “1' to be payable to Volkswagen Centre
Singapore.
Loss of use/Ren mount ical fee of § zlis to be payable to

TAN Gk Lan  Rong .

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to charmaine. kong@vw,com.sg

75 1aN 2018
Dated this 15 JAN




Date ; (}{(ﬂl { H/

Dear Sir or Madam :
To whom it may concern,

RE: Authorization to act on behalf
Vehicle No.; QD}( g"fﬂ E

LT Sek Cam P50 caring NRIC Number_ </ & 7307 41

would like to authorize (1vr PO Ouan , bearing NRIC

Number {;“/j/b'Yl % b

Insurance Policy to give authorization on the repair, submit and signing of

, to act on my behalf to exercise my

all claims related documents including signing of Insurance discharge

voucher for the above said vehicle.

Thank You.

Yours Sincerely,




Volkswagen Centre Singapore

Biz Heg. Mo, 53103009
GET Mo, MIGOFREDS-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING __ SDX 8log and ___ SHOGISM on __ 04t [1¥

Onhwn viehicla's humber Cither vehicle's number Date of accioant
along TugmNh  LEFT  onTo  magamya BLUD

Agcident location
BY THE LETTER OF AUTHORITY, l/we, AN ek LAv  Rong
Name of Pohcy Hoder & 1T/ Passpon pumbar

of_ 1SN T owner of Vehicle Registration
Number soxdlo E hereby irrevocable appoint Volkswagen Centre Singapore

Qwn vehicle's number
(hereinafter refer 1o VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159334, its agents of any person authorized by VGS to be *my / our Attorney and
in* my / our name(s) on *my / our behalf to do all or any of the following;

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number _ B21436 _gmi taken up by *mefus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim{s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim,

*IAWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *mefus in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the autharity and powers hereby conferrad.

*IMVe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/iwe have hereunto to set *my/our hand and sign this 0 ”l of the month
Y
I TanwaRkl  vear Z01¥
Srgneq & Dajwered By :
|.-"'-- 3 I.}_ b - LJ.:_"— :
Folicy Hoider o
Witness By: '

)/




Provide always that this discharge of my claim
for damages relating to the damage 1o my vtk ™ 1 ERNATIONAL INSURANCE PIELID

[nea
o hall not prejudice or affect or precluds e 17Tk EST Reg No MLO0TRIN

[HI“[H.N&TIE!N

|: I -“‘ a FI ] CI a 'h‘ l hsiriel | mnhg | @05 | w0 | PORH il g | Shgamdne 4T ]
MALTRAMNCE E! z I [l ) AT b Eemall  psireuria) e
Viwesrosdamages for my personal injuries sust@ingd :oiiio  wohi wawiicomsg

e = " n the same

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
[li-Direct Settlement (PODS)

India Ref:MCT18010086

Claimant Ref S0X 810E

wan,  Volkswagen Centre Singapore  (“the workshop”) hereby confirm fhat wall have reached an agreement
with the appainted Surveyor of india Intermational Insurance Pie L LK Auto Consultants Pte Lid (name
of Surveyor) with respect to the: amount claimed for 53 _43»0#24 repair cost), §5_ 180.00 floss of
usewontal) 58 745  (search fee), vehice no SDX 810E ‘that was damaged pursuant 1o the accident which occurred
on _D4/01/Z018  (date) at Turning Left Onta Marina BLVD {lezatian) invalving wehiche no SHA 6115Miinsurag

wishicle} This s pursuant to the inspection conducted an 00172018 (date) a1 ‘the workshop'

Wesl canfirm that well arefam auihonzed by the owner  18n Gek Lan Rosie _("the third party
claimant™ of vehicle no. SDX B10E1o make he claim as sl out in ihe above paragraph and wedl have full sutharity to setle
the matter on hisiher beball in 8 manner that well deem fit Weil enclose herain the lefter of authority given by “the third
party claimant”

Wl further confirm that wesl will indemnity India Infemational Insurance Ple Lid for all damages, toss andlor expense that
thay will ‘or have akeady incurred 0 Ihe everd that “the [hied party clamant” afier the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining 1o cost of repairs and/or rental andior loss
of use pursuant o the damage 10 SDX B10E (vehicke no.) as a resull af the acrident,

Well confirm that the agreement reached above (s i full and final seftlement of all claims of “the third pany ciaimant™
pursuant o the acoident and that further this settlement s reached on a without prejudice and without admission af Nability
basis

Thes agreameant i subject ta the application of Singapore law and ihe Singapore Courts Nave axclusive jurisdiction over amy
dispule arising out of the same.

s

|VOLKSWAGEN
GROUP

Datetnis 7Y, dayof ..

CLAIMANT: SINGAPORE WITNESS:
Signature: o = = Signature: ‘_Mlg .

Signest by “te wolkshop® pi Signed by appointed Surveyor
Name / " 81030001 Nt LKK Auto Consultants Pte Ltd

B _ .
NRC Ingu[:gnce Augmué - NRIG 189607 198R
Tel: 6305 7299 Ext:
Address. Mobilie: 8121 4681 Address: SiUblAvenue 1
Fax: 6474 3643 )
Email: meiy.WanGGW.00m.50 #01-25 Paya Ubi Ind. Park S(408933)

Mationality Mationalty — -

Dccupation: Qccupation e



Volkswagen Centre Singapore

Service Tax Invoice No. S\V18P02720

SERVICE ORDER NO: 18IPO0SS

BERVICE CUSTOMER NO.:

CWO0a1Te

SERVICE CUSTOMER MAME.: INDUA MTERMATIONAL INSUIRANCE

TELEFHOME WO.:
ADDRESS: &4 CECIL STREET
#0405 W08 BLILDING
Sagapae
Post Cotin; 4g71Y
He, DESCRIPTION
INDIA DIRECT SETTLEMENT
DOA 41147
SURVEYOR RASUL LKK
TP VEHICLE SHA8115M
Labor
1 LABQUR
2 SPRAY PAINT
3 EUPPLY & INSTALL REVERSE SENSOR
4 Tow BVC- Qualily Reoovery Barvices
5 Tow BV Guality Recavery Setvices

PROGRAMMING B CALBRATION- NETT

ELECT WIRING & MECH COMPOMENT CHECK NE

Tiesrm
DUMPER BRACKET RH
BUMPER GLIIDE R

REAR BUMPER COVER

Customer

1.00
1.00
1 00
100
1.00
1.00

100

1.00
1,00

1.00

VEH NO.:

DATE: 1810118 Pickup:
ViIM NOL: WVWEZZAUZEWS15373 WM
GEARBOX CODE: Englns Ha.:
MODEL: GOLF AT 1.4 T8I (DSGRECAT

- Kong Chanmalns

Next Appointment Date |

Mext Appolntment Mileage | 1]

[T1a]] UNIT PRIGE AMCUNT
LINIT B4 00 B 00
UNIT 800,00 BO0 00
PCS AD0.00 A00.00
UNIT
LINIT

Tu A80.00 48000

v 280,00 26000

PGS 45 36,45

PCE 36 45 39 45

LS 1,048 78 1,148.75
Sub Total 4,022.6%
GST (T%) AMOUNT 28159
TOTAL AMOUNT 4,304.24

fix Rog. Mo 53103069E
G5T Mo, M200IES053

SDX810E

P L —
[‘fﬂf KSWAGEN
for  Volke W

JPhone : Fax:

/h\ N, [

! .r”".l"'- r-‘ 'lwt
Fig |

.r1..r

53,788



Receipt Page l of 1

Land Transport Authority

Land Transpart Authority
10 Sin Ming Drlve
Singapore 575701

GST Registration Mo. : M4-0006529-2
Print Date/Time : 04 Jan 2018 [ 17:03:04
Receipt Date/Time : 04 Jan 2018 / 17:03:04

Tax Invoice/Receipt
Receipt No. ; ITNET-00000-180104-001725

Pravious Receipt Na. |
SN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (585) (S%)
Result of Insurance Enquiry - SHABT15M
As al 04 Jan 2018/08:00.00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHAS115M

Enquiry Fea 7.00 0.43 748
20180104170113075928
Sub-Total 7.00 0.49 748
Total Before Rounding 7.00 0.49 T 48
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20180104170126825 {?:l“a"";:f;:n;:::s Dt 7.45
Total 745
Cash Change 0.00
Tendsrad Amount T7.45
Excess Refundable Amouni 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrLIta.gov.sg/Ita/vrl/action/completePayment?FUNCTION _ID=F1301001TT 4/1/2018



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

(CLAIM SUBFOLDER TRACKING - .
Case  |Notified | Est Subrmiltied Tﬂ.dj Assigned | Ad| Aot [Ad} Submitted | Ins Auth'ed |Status 1
| 1 i
- 08 Jan 2018 gg,?un 2018 | 5$4,022.65 5$4,022.65 | " anding fir Sinvay
b : eport
Edit Reg | Ecie Adi gt | | _Edt Estimates | | viewret | | Cancel Case. | |

Reference Claim Details

(CLAIM SUBFOLDERDETAILS  [Created by adjuster]
| Insurea: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 19930383 1R
[ #ain i

| Claimantt TAN GEK LAN ROSIE, [[: 515475741

[Vehicle Reg. . |B4/D1/2018 DB:0D - :59
Mo SRS ) Date of L0sS: |1 49 Manths and 7 Days From LTA Reg Date (Man ¥r}]

| ) e Pobicy/Cover |
{malm Tyoe: (TP /S MCT1B010096 phibir gk |MCOoOMO015S
'ehidle Rag,

Policy No. |
iﬁuﬁurua}: SHAGLISM {Claimant); !E??‘EASHSQP‘W

Excess: |

::Repnirer. Volkswagen Centre Singapore (HQ) 247 Alexandra Rpad, 159934 Alexandra - Tel: 63057288
;’;‘ﬂfg India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya)

'ﬁ::“m‘:“ * | MS1G Insurance (Singapore) Pte. Ltd, (HQ) - Tel. +65 6827 7888

(Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by MOMD RASUL] ... [Final Rpt due 16/01/2018]
!rl.‘ T AR ————

e 11_56G ( !IFDEJ'_IDIB}I: Alert - Adj Mandate Approved (5%4491.69) - SDXB10E - Claim Handler: Priya
i- 115G (08/01/2018): Alert - Ad] Mandate Approved (550.00) - SDXB10E - Claim Handler: Priya

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS™

View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/7/2018



Merimen e-Claims

Claim Documents

*SDXB10E (MCT1B80100%96)

[SHAG115M]
T

TAN GEK LAN ROSIE
Jan 4 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Page | of 2

upioad Documents |  Uplosd Photos |  Compose New Letter | View [View in Browser | v ]

:.l_’humﬂmlm - Jperpage |~ B
e [Relabel /Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 m.rnma 12:10  Odometer Reading 0 | s | A
2 ’wnzna 12:10 | Chassis Number 0  waiec | M
3 10/02/18 12:10 General View 0 | tasws | &
4 |10/02/1812:10 | General View 0| teades | A

5 |10/02/18 12:10 | General View 0 | oairs | B
6 [10/02/18 12:10 | General View 0| tsadis | A

7 |1o/02/18 12:10 | General View 0| leadis | A
8 |10/02/18 12:10 General View B | Loadws | &
5 10/02/1B12:10 | General View a © | Leaaws | M
10 |10/02/18 12:10 | General View O | loodwes |
11 10/02/18 12:10 | General View 0 | caawrc | A
12 [10/02/18 12:10 | General View | | waaws | &
13 |10/02/18.12:10 | General View 0 | Lwdes | &
14 110/02/18 1210 | General View - © | Lo | (]
15 [10/02/18 12110 | General View 0 | caawc | &
16 |10/02/18 12110 Ganeral View D | cedrc |
17 |10/02/18 12:10 General View 0D | eadwe | A
(18 | 10/02/18 12:10 | General View O | e | &
!m_imﬂ:ma 12:10 | General View 0 casws | H
20 |10/02/18 12:10 | General View 0 | cedic | B
321 [10/02/1812:10 General View © | waws | A
|22 |10/03/1812:10 Genearal View - 0 adws | A
23 10/03/1812:10 | General View 0 | toadws
24 |10/02/181210 | General View 0 e | H
25 [10/02/1812:10 | General View | @ | wadws | &4
76 |10/0Z/18 12:10 | General View 0 | Load e
27 |10/02/1812:10 | General View 0| watirs | A
Documentation |1 per page -| -F: ];“a
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
1 |0S/01/18 16:35 ACKNOWLEDGEMENT EMAIL TO 111 DD 05.01,2018 0 | LoadpoF

2 |DS/01/18 17:57  NOTIFICATION FROM WORKSHOP + TP ESTIMATE - [+

3 |05/01/18 17:59 | TP GIA REPORT 1 _ © | Losd POF

4 [05/01/16 18:00 | TP GIA REPORT 2 gh Load PDF

5 |05/01/18 18:01 L‘!‘r_ﬁa_uggoﬂ 3 —— Lo POF

6 |D5/01/18 18:02 TP GIA REPORT 4 @ | towdpor |
7 |11/01/1812:08 | TP ESTIMATE- MARKED B @ | Losd FOF |
8 |07/02/1B 16:31 | WORKSHOP INVOICE - Load PGF |
9 |D7/02/18 16:31 | LTA SEARCH Loat PDF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

30/7/2018



Merimen e-Claims Page 2 of 2

L"““‘“”“_“‘ﬂ_“__,_ - [3perpage  [v]| &4

| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
07/02/18 16:31 LoD @ | oadFOF

11 [25/07/18 18:28 | Email from Third Party B B 0 | icaoroF

12 [30/07/1811:15 | DISCHARGE VOUCHER Load POF

13 |30/07/18 11115 AUTHORISATION TO ACT FORM 8 Load POF

|No | Finalized On India International Insurance Pte Ltd (HQ) Thumbrail | Print

1 08/0}/18 08:57 | Singapore Accident Statement © [ oadror |

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | #rint |

| There are no document checkiists configuned.

Dur Remarks - LKK Auto Consultants L i)

Show Remarks To: [ Handling Insurer
Mote; Bamarks ane private ynless you I']l}ﬁ It i pifgr parihes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-BBO5S Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11118000338/R1PB302

Date: 30072018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMD015
ﬁ::"_““'“' Vehicle ohya10e Insured Vehicle No :  SHAB115M
Date of Loss; 04/01/2018 MNature of Claim: TP Claim No: MCT18010006
RIFTION & IDENTIF F I
Reg No: SDXB10E
Make & Modal: VOLKSWAGEN GOLF, 1.4 TSI (A7) (5G13GZ) (A) Engine No: CXS205887
Reg. Date: 28/08/2014 (Man. Year: 2014) Chassis No: WVWEZZZAUZEWA415373
Colour: Grey Odometer: 53507 km
Engine Capacity: 1385 cc
Market ValueMew Car N/A
Price:
Sum Insured (S§): Market Valua/Mew Car Price
MWDITI | T
General Conditian: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental & mm Rear Left Side: Continental § mm
Front Right Side: Continental & mm Rear Right Side: Continental 8 mm
The sbove values represent the remaining tyre freads depin
/COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 2644 23 1,222.65 1.421.58 53.76
Miscellanaous llems 0.00 0.00 0.00
Labour 6.080.00 2,800.00 3,280.00 53.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,724.23 4,022.65 4,701.58 53.89
+ GST 7.00/7.00% (55) 610,70 281.59 329.11 53.89
Nett Amount {S5) 9,334.93 4,304.24 5,030.69 53.89
+ Loss of Use (3.0 x S560.00/day) (S§) 180.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 4,491.69
INSPECTION
Date of Assignment: 05/012018
Date Inspected: 09/01/2018 Inspected At Volkswagen Group Singapore Pte Lid (-)
247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/7/2018
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This rapont represents our findings af the fime and place of indpection sfatad herein, Such inspechion ki baan cormed out fo the best af our
knawledge and abiiy but any other Eabilly under any other ciroumslances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 Feb 2018)
Parts: 144

'Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDX810E)

Validity:

Further Info: Items/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

VOLKSWAGEN GOLF 1.4 TSI (A7) (8G13GZ) (A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the print code (gbove) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER REINFORCEMENT Not Necessary BOB.53F5 *~FS
2 1 *TAILLIGHT OUTER Mot Necessary 352.22FS “FS
3 1 *BUMPER BRACKET LH Not Mecessary 36.45F5 *-Fs
4 1 *BUMPER GUIDE LH Mot Necessary 36.45FS =FS
5 1 *BUMPER BRACKET RH Mecessary 36.45FS *36.45F5
6 1 *BUMPER GUIDE RH MNecassary 36.45FS *36.45F5
¥ *REAR BUMPER COVER Defarmed 1,148.75F5 *1,149.75FS
8 1 *REAR DIFFUSER MNot Mecessary 322 86FS *-F5
g 1 *STRIP Mot Necessary B87.07FS “~FS
FeFranchise part S=Spchett

Total Parts (55) 2,644.23 1,222.65
| Report was unsubmitted during this print-out.

J0/7/2018
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Adjuster Repont

Recommended Miscellaneous Items

There are no new miscellanecus items selocted,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 2.520.00 840.00

2 SPRAY PAINT New 2.400.00 800.00

3 SUPPLY & INSTALL REVERSE SE Mew 400.00 400.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 4580.00 480.00

AFTER AC

5 ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (S§) 6,080.00 2,800.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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