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- I're repair inspection request - SKZ7574Y VS SLB4157C (O1) DOA 25/12/2017 Page 1 of 3

- Pre repalr inspection request - SKZ7574Y VS SLB4157C (Ol) DOA 25/12/2017

Frvn!  Chan, Yoke Shi

Te:  ASSIGNMENTSELKKAUTS COM, Admin A

Co Tan, Ly (AIGY. Fong. Andy-5Y, Kaur. Baljit, Chin Lee-Ying, Abu Kassim, Noor Mariess. M shak, Mihd triran, Lim, Sheng Yang
Sent  Frday, 5 daniary. 2018 75727 AM

Allschmants: ) dapaae

Hi,
Please refer 1o the enclosed request fromTan Chin Hoo & Co,

Ciaim fia 430444656795G003
Case Ownat JOANE TIK-CHAP BOYOGAN

If you have any quaries/concerms, please et us know.
Kindly nssist to assign Marcus Chua s Single Jaint Expert as requested,

Thank you
Regards,

Yoke Shi @ Ashley

AlG

Clairm Adjusisr |1, Singapore FNOL, Claims Oparations - Aulo
Sharod Seivicas - Malaysia | Gioba) Business Services

AlG Shared Services (M) Sdn Bha {8B7181-D)
Manas Wordwide Level 12, 188 Jalsn Bukit Bintang, 55100 Kuaia Lumpur, Malaysa
Tl +6 03 2710 6000 | Ext 1012102

i

From; Tan Chin Hoe & Co [mailto: info@tanchinhos.com. sg)

Sent: Thursday, January 04, 2018 6:21 PM

To: Chan, Yoke Shi _

Ce: Tan, Lily (AlG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Ltim, Sheng
Yang; Anson (Motorexpress); Sheena _

Subject: Ra: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSLIRED VEHICLE SLB4157C AND SKZ7574Y ON
22087

Dear Sirs

1. Yaou can appoint Mr Marcus from LKK to do the pre-repairs survey first; leaving the Issue of SIE 1o be decided
later on.

Richard Tan

Tan Chin Hoe & Co

FromiChan, yoke Shi

Sent: Thursday, January 04, 2018 11:40 AN

Tosinio@tanchmboecom sy

Ce:Tan. LilvAIG) ; Fong. Andy-sY ; wwmmﬁmmmﬁmmmmm
Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLB41S7C AND SKZ7574Y ON 25,*‘12!_31:?
Your Relergnce TRTTSA0201 Vs

Our Refarenis : 43044466795G003

hitps:/isecuremail aig.com/securereader/read, jsf 3/1/2018
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- Pre repair inspection request - SKZ7574Y VS SLB4157C (Ol DOA 25/12°2017

Dicar Sie/Mudnm

We refer 1 your Notice of Acoldent of even ditie.

We intend 1o conduct & pro-repair survey of thedamige 1o yourclient
warkshop, We propose 1o useone. of themotor survevors namedin the

Page 2 of 3

"syour customer'svehiclejointly with your client/vour motor
attached 1ist 10 conduct the Jointpre-repair surveyas o single

Jointexpen:
Name of Surveyor Company Name

Lim Kok Thong: AIG Asia Pacific Insurance Pte Ltd
Xumar Uthaya AlG Asla Pacific Insurance Fre Ltd
Ken Wang AlG Asia Pacific Insurance Pre Ltd
Lawrence Ng Chun Kee Priority Services
Jefirey Ong Leng Kiat Priarity Services
limiviy Lee Priority Services
EC Loni Automobile Inspection Services Pte Lid
Ricky Teng AT Appralsal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheang RT Appraisal Pre Ltd
Pang Kiah Keen (Frankie) Formteam Ad]usters Pte Ltd
Mg You Han Formteam Adjusters Pte Lid
Ston HanXin [Gary) Farmteam Adjusters Pre Ltd
Chaw Bo Xiang Formteam Adjusters Pte Ltd
Chua S0 Teck {Benjamin) Formteam Adjusters Pte Ltd
Kalyin Ang LKK Auto Consultants Pte Ltd
Xing Gub Qiang LKK Auto Consultants Pre Ltd
Marcus Chia LKK Auto Consultants Pre Ltd
Mohamad Tauflkh LEK Auto Consultants Pre Lid
Adrian Ling LK Auto Consultants Pte Lid
Hetiry Ng LEK Auta Cansultants Pte Ltd
Mahammpd Rasul LKK Auto Consultants Pte Lid
Steven Foong LKK Auta Consultants Pre Ltd
Wei lie LKK Auto Consultants Pre Ltd
Ma Chin Fook LKK Auto Consultants Pte Lid
Kenneth Kong LEK Auto Consultants Pre Lid

Please letus know withintwo (2)working days whether youngree to theappointment of anyof these motor SUTVeyars a5 a single
Joint expert. You mayselect one or more af thelisted motor surveyors. We will bearthe costof thepre-ropair survey carried out by

the single Jeiniexpert,

Tharik yau,
Regards,

Yake Shi g Ashley
NG

Claim Adjuster ||, Singapore FNOL, Glaims Operalions — Auto
Shared Services - Malaysia | Global Business Services

AIG Shared Servicas (M) Sdn Bhd (E87151-0)

Menara Worldwide. Level 12 188 Jatan Bukil iy

Tel +6 03 2719 6000 | Ext 1012102

yokeshi chaniain com | www, gig com

https:f!secm:maiI.aig.con#mumeﬂdufmd.jsf

ang, 55100 Kuala Lumpur, Malaysis

5/1/2018



- Pre repair inspection request - SKZ7574Y VS SLB4157C (O1) DOA 25/12/2017 Page 3 of 3

IMPORTANT NOTICE: _
The information in this email (and any attachments) is confidential. If you are not the intended reciplent, you must
not use or disseminate the infarmation. If you have received this email in efror, please Immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility ls accepted by American International Group, Inc. or Its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

Tha infarmation In this emaill (and sy antachmenis) is confidential, It you nes not theeintended recipiehl, you mdsl not use or disseminala the
information. If you have teceived this email in amror, pleass immeadiately notify me by "Reply” command and parmanently delels the driginal
and any coples ef prntouts thereo!. Althaugh this emall and oy sttachments are believed 1o be free of any vinus of other defect that might
-affest any computer system Inlo which it i receives wm.ﬂummmummﬂummumm-mm
rupu-xﬁlmtrh mﬁy Amatican Intarmutional Groyp, Ine, or it subsidinries or affiliates silher jointly or savorslly, for any loss or damaga
ANEIng in any way usg,

hitps://securemail aig.com/securereader/read.jsf 5/1/2018
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TAN CHIN HOE &COReCEVED 6Y AlIG

ADVOGCATES & SOLICITQRS Claime Dep! ,C
GST No. & UEN: 53121160

24 Ralfles Place ?ﬂ;!@ &937 _

#2401 Ctiiford Centre
Singapore 048621 CLNe. |

1} .—'-_,-H-Jl—
ot B

i

1

Yeuw Ral

27 December 2017 BY HAND

AIG Asia Pacific Insurance Pte Lid INJURY CLAIM &
78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attention: Claim Department

Dear Sirs

ACCIDENT INVOLVING SKZ7574Y AND SLB4157C .25 DECEMBER 2017

v
1 We are instructed by Mr Tan Kay Hua o notify of a road traffic accident on 25
December 2017 at about 6.45pm along PIE towards Changi Airport involving our
client's vehicle registration number SKZ7574Y and vehicle registration number
S1.B4157C driven by your insured at the maleérial time.

2. Our client was injured as a result of the accident,
i We will revert with our client's quantification shortly.

4, Before our client's workshop proceeds to repair the damaged vehicle, please let us
know within 2 working days of your receipt of this notice whether you would like to
conduct a pre-repair survey of the vehicle at MotorExpress Automotive Pte Lid at 39
Defu Lane 12 Singapore 539138, Please contact Mr Anson Seah at B5114276. If we
do not receive any raply from you within the stipulated timeline, our client's workshop
shall proceed to repair the vehicle without further reference to you.

5 We also enclose a copy of each of our client’s accident statement for your attention.

6. Please let us, have a copy of your Insured drivers accident stalement/iraffic
police repo

Tampines Streel 86
#11-28
Singapore 528571

3. MotorExpress Automotive Pte Lid (Atin: Mr Anson Seah)
Fax No: 62871986



Nivitha (LKK Auto)

——r—m—
From: Boyogan, Joane <Joane.Boyogan@aig.com>
Sent: Friday, 5 January 2018 2:47 PM
To: admin-d@lkkauto.com'
Cc: Chan, Yoke Shi; assignments (assignments@Ikkauto.com)
Subject: RE: - Pre repair inspection request - SKZT574Y VS SLB4157C (QI) DOA 25/12/2017

AlG Ref: 430444867956

Pear Cathenne,

As spoken, since third party vehicle has already been repaired and released to the owner, plaase proceed to cance!
this assignment '

'We will awailt for the LOD from third party's lawyer and will instruct you to do physical fe-inspection if necessary

Thank you

Regards;

Joane Boyogan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

V8 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191898 | Fax +68357416
|2ane boyogan@aig com | wwye aig com.sg

IMPORTANT NOTICE

Tt infarmation in this emai (and any attachments) is confidential If you are nol Ihe intended recipient, you mas! Nol uge or disseminals the
Anfarmation. I you have recepad this email n sror, plsass immediaiely noliy. me by Reply” command and permarantly ditlpte e ongingl and
say coples ar prntauls thersof  Altthough s email doc any aftachments am betaved fo bE frae of oty virls o olfier defect thial mighi aiect aily
cartputar systam into which i s received and opened. it s ihe respopsibifity of the moiplent to ensire that it is winus frea and no responaiiity is
eccapled by AIG far sy iiss or domage adsihl i any way from e use.

From: Catherine Chong (LKK Auto) [maiito:admin-d@Ikkauto.com]
Sent: Friday, January 05, 2018 11:50 AM
To: Chan, Yoke Shi; A _ . _
Ce: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Balfit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Tmran;
Lim, Sheng Yang .

Subject: RE: - Pre repair inspection request - SKZ7574Y VS SLB4157C (OI) DOA 25/12/2017

Dear Ashle\_,r,

Flease be informed that according to the repairer, vehicle already repair done.
kindly advise or call me URGENTLY

"Wishes vou a Happy New Yeur 20087

Heat Regards,
Catherine Chong | Admin
LKE Auto Consultants Pte Lid



Phoni: 6741-8434 | email: assignments@Ikknauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | Slan8039)

From: Nivitha [LKK Auto) [mailto:admin-di@lkka
Sent: Friday, 5 January, 2018 8:40 AM

To: 'Chan, Yoke Shi' <yokeshi.chan@aig.com>; ASSIGNMENTS@LKKAUTO.COM; ‘Admin A' <admin-a@lkkauto.corm>
Cc: Tan, Lily (AIG)' <Lily. Tan@aig.com>; ‘Fong, Andy-SY' <Andy-SY.Fong@aig.com>; ‘Kaur, Baljit'

<Baljit. Kaur@aig.com>; 'Chin, Lee-Ying' ing.Chin{@aig.com>; 'Abu Kassim, Noor Mariesa'
~NoorMariesa.AbuKassim@aig.com>; 'Md Ishak, Mohd Imran' <imran.ishak@aig.com>: 'Lim, Sheng Yang'
<Shang¥ang.Llim@a >

Subject: RE: - Pre repair inspection request - SKZ7574Y Vs SLB41 57C (Ol) DOA 25/12/2017
Dear Sir/Mdm,
Thank you for the assignment.

"Wishes you a Happy New Year 2018"

Hest Regards,
G Nivitha | Adunin
LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: essignments@lkknuto.com | fax: 6256-4315

Blk 51, Puyn Ubi Industrial Park, Ubi Avenue 1, #02-25 | Staosaza)

From: Chan, Yoke Shi [mailto:yokeshi.chan@aig.com)|

Sant: Friday, 5 January, 2018 7:57 AM

To: ASSIGNMENTS@LKKAU [0.COM; Admin A

Cc: Tan, Lily (AIG); Fong, Andy-SY: Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran:
Lirm, Sheng Yang
Subject: - Pre repair inspection request - SKZ7574Y VS SLBA157C (01) DOA 25/12/2017

) <%

AIG

This is a secure, encrypted message. To read it, open the attachment.

| BERSNEES. NEARLES  BFEWE,

0O00000000000000C000p0gooonoooloodhboooooooonon ‘
| O800000G00000000000000000000000

OlZe eEistn ghe st olAIX|ULICH 278 olopid MY nelg MLt

| Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka attachment. |
To read it, open the attachment.
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
‘mmediately notify me by "Reply" commiand and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and apened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



