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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ul Industrial Park, Singapore 408533

TEL B256 3561 FAX: 6256 4315

Reg. No 189607108R GST Reg No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref - CC4/ASM18000268/Kyb3

Date

Code- ASM

04-01-2018

AR

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHD BBBTC Veh. Inspected SFP 3088Y
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/01/2018
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
S. General Information
Accident Date 23/12/2017 Inspection Date 0%/01/2018
Survey held at NGS TRADING
BLK 10 AMK IND PK 2A #02-01 SINGAPORE 568047
Sa. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Please contact our Ms Evelyn @ HP 96955547 to arrange for survey. Thnak you.

Yours faithfully,

NGS TRADING ¥
i Bk 10 Ang Mo Kio Ind. Pk 22 #02.01 AMK AutoPoint Singapore $65047
Tel: 64815727 Fax: 64815772 Emall: evelynngstrading@gmail com
Reg No.:$1106300L
QUOTATION No. : QT-09290
["AXA INS SINGAPORE PTE LTD | Your Ref:
MOTOR CLAIMS DEPT .
143 CECIL STREET OurRef 3 QT-0S290/SFP3008
#01-01 GB BUILDING CC
SINGAPORE 069542 Date : 06-01-2018
| TEL  :68804832 FAX : 68804838 [ Page + lofl
/1,‘;7. /7.,."»‘5&5-14/ _
Desaiption Qty U/ Price Amount
LA
Loy 8 2oy % =
ACCIDENT ON 23/12/17 ®14:10 AONG ORCHARD RD /% s ey e F20rs,
INVOLVING SFP3088Y & SHD9987C Gt
CLAIMS AGAINTS SHD9987C
REPLACEMENT PARTS:- _ i
FRT FENDER LH 175-# 1 sE220 P 88220
FRTBUMPER % ¥/ 40 1 52640 % 52640 ¢
BUMPER GARNISH LH 1 420 D EA20 o
FRT BUMPER RETAINER LH 1 957 Dy 5957 ¢
HEADLAMPLH 71 7- o 1 989.05 <v7  989.05
SubTotal 2,521.42
LESS 25% 1 63036 63036
Fou
TO REMOVE ALL DAMAGED PARTS WITH ALL NECESSARY 1 550.00 550.00
COMPONENT/ATTACHMENT.
STRAIGHTEN CHASSIS MEMBER, REPAIR/RESHAPE DENTED BODY PANEL
REPLACE DAMAGED PARTS. REFIT INTO POSITION Py
SPRAY PAINTING 1 600,00 600,00
CHECK WIRING/LIGHT PROPER FUNCTION 1 40.00 40.00
Zey
Any other parts which necessitate repair or renwal will incur additional charged. Total 3,081



Bevan Lim !LI(I( hutu!

From: Bevan Lim (LKK Auto)

Sent: Friday, 11 May 2018 12:36 PM

To: claims@transcab.com.sg; Ng Wai Yin

Cc ireneng@ava-ins.com; foonghon@ava-ins.com; icewong@ava-ins.com; ‘Jasmine Tan',
'Zhe Wel’; Vic (LKKAuto)

Subject: OUR REF CC4/ASM180002666/Kmb3 YOUR REF  : P1680520 (SHD 9987C)
ACCIDENT INVOLVING SHD 9987C & SFP 3088Y ALONG/AT ORCHARD ROAD ON
23n2p20m7

11 MAY 2018

Transcab Taxi

Singapore

Dear Sir,

OUR REF  : CC4/ASM1800024666/Kmb3
YOUR REF  : P16B0520 (SHD 9987C)
1 R N 12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Pte Lid to deal with the third party claim ogainst your policy.

We have received a claim from NGS TRADING against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

We glso wish to advise that there is an excess of $55.000.00 attoched with Third Party Claims. Flease be
Informed that you shall be liable for the excess lollowing any setiliement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to "AXA Insurance Ple Lid", Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according fo the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim/(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this letter. Your intent must be formally expressed to AXA and acknowledged by
AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following i not provided at
AXA's reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of occident scene (it any)

Coloured photographs of damage to all vehicles involved (it any)

Video footage of accident (if any)

statement and/or police report from independent witness(es) (it any)

1



o If you or your passenger|s) are filing o claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or iheir legal repraseniatives, or make any compromise or settiement withou!l our prior knowledge ond
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this occident, please forward it to AXA Iimmedialely. You may email it to cst@oxa.comsg /
bevanlim@lkkauto.com or deliver it by hand to ocur Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

It you need any clarficafion, please do no! hesitate to contocl us al 6749 4274 or email us at
vanlim@lkkaut :

Please quote the claim referance when you contact us that we can assis! you more effectively,

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@|kkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4084033)



- Report Remarks Entry Page 1 of' |

Report Remarks Entry - CCH/ASMIB000266/Kmb3

Remarks
|
| R
Al -
: I L‘J.‘\\;"{T\ L A
- e
—— — |
_[Rummﬂs 1 y [On
40172018
"] |SFF 3088Y . SHD 9987C LSP 50117
PM
1112018
[C1|EST $3081.06 — SUR KSC —WKSP :NGS TRADING LSP [3:52.35
M
m 4/1/2018
| L [Claim S8MO0BGT jLsP |5:01:37
| PM
A R2018
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Pl
! 47172018
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[PM |
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= 2AN2ME
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Y ﬂ.M
142018
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it
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=11
130418 SMARTCLAIMS: Dear Stacey, Please refer to the estimated cos! of repair and 13/412018 |
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satllement for this case Thank you. Best Regards, Shu Pe| | Admin LKK Auto Consultants e
Ple Lid
B/20/18 11:23 PM NG Stacey-We are agreeable with quantum. However, please advise 21/@/2018
[l |your assessmant of liab. As per my first message, insured driver reported thal TP cut his  |LSP [8.4545
lane L1
'|
B —

hitp://init.com.sg/VIEWS/entry/ReportRemarksEntry aspx Tnid=267381 28/8/2018



anarzora Claim Portal

esk Instruction> - S8MO06G7 [ACCIDENT INVOIVING
S O & SEP 2088 (TP ON 23712/50

Type
@ Question

Message

Hi Stacey, we have uploaded a copy of Or's video In Smartclaim for your easy reference. From Ol video. third
party swerved out from stationary position and hit onto our Insured taxi. We are intending to reject third
party claim, Kindly let us have your approval/ Instruction. Hsiao Tong - 12 Sept 2018

tittps:/ivp smanclakms axa.com. sg/claim-poralhtmlindex-vendor-sevice-requests himi#sarvice-requesisiview-messaga/TserviceReguestNumba ... 11



10/4/2018 Clalm Partal

Re:<Seek Instruction> - SSBM006G7 [ACCIDENT
& Izrgg?zl?\élgllG HD 9987C(Ol) & SFP 3088Y(TP) ON

Type
@ Question

Message
Hi from video, we are unable to see that TP was indeed moving off from stationary position. any rear video?

hitps:/vp.smariciaims. axa com_sg/claim-partal/himifindex-vendor-service-raguesis_himig/service-raquestsiview-message/?serviceRegquestNumbe... 11



10M1/2018

«

hitpa /fvp. smartciaims axa.com.sgiclaim-partal/htmifindex-vendar-service-requests himiiifservice-raquestsiview-message/?serviceReguesiNumbe

Claim Portal

RE: Re:<Seek Ins 8M006G7 [ACCIDENT
I2N I./VZING DYoo S PR ABIN TP ON

Type
© Question

Message

Hi, NO rear video from Ol, However from Ol's front video footage, it showed that third party veered out
from the extreme right lane of road, hit against our moving vehicle. Therefore, third party Is negligent in
maving cut from stationary position without exercising care and giving way to Ol. We are of the view that
third party is more liable for causing the collision. In view af this, we are intending to reject third party claim,
Kindly let us have your comments/ instruction on this matter. Thank you. Hsiao Torg - 11 Oct 2018

—

1M



10/31/2018 Claim Portal

Re:RE: Re:<Seek Instruction> - SBM0O06G7 A CIDENT
<« |INVOLVING SHD 99B7C(0 &S FP 3088Y

© Question

Message
PLS PROCEED TO REJECT CLAIM

hittps:/ivp smariclaims axa.com.sg/claim-portalfhtmiindax-vendor-service-raguests himi#service-requesisiview-message/?serviceReguestNumbe mn



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 3 November 2018 9:04 AM

To: ‘evelynngstrading@gmall.com’

Subject: <REJECTION=> Your ref: SFP 3088Y *Our Ref: CC4/ASM1B000266/Kmb3 [ACCIDENT
INVOLVING SHD 9987C(AXA) 8 SFP 3088Y ON 23/12/2017]

Attachments: SHD 9987C - VIDEO.mp4, Video Screenshot.png

Your ref: SFP 3088Y WITHOUT PREJUDICE

Our Ref: CC4/ASM1B000266/KEmb3

Dear Sir/Madam,

ACCIDENT INVOLVING SHD 9987C(AXA) & SFP 3088Y ON 23/12/2017
wWe refer to the above matter

Atlached here with a copy of our insured acciden! video lootage for your easy reference. Our video shows
that your client veered out from the extreme right lane of road and hit against our moving vehicle. Your
client was not driving along Orchard Road in lane 2 as alleged. Therefore, we are of the view that our driver
is not liable for this accident.

In view of this. we regret to inform your that we have our principal instruction to deny liability and unable to
look into your client claim.

Thank yau.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewhlé  kkaoto.com | fax: 6741-4108
Blk 51, Pava Ubd Industiial Park, Ubi Avenue 1, 202-25 | 8(308943)



' 7d 74 LKK Auto Consultants Pte Ltd

e 7= na = 51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4215

Reg Mo 188607188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ret CC4/ASM18000266/Kpb3g2
i o I e 111
ATTN:STACEY NG Code . ASM
1. ’ Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SHD 09870 Veh. Inspected SFP 3088Y
Policy No. VPX/P18B0520 Coverage ($) 0.00
Claim No. SamposGT Excess ($) 0.00
Assign From Assign Date 04/01/2018
2, Vehicle Particulars & Condition
Make & Modal TOYOTA WISH (A) c.c 1787
Engine No. HIDDEN Year of Reg. 2009
Chassis No. ZGEZ200003207 Colour METALLIC BLACK
Odometer 237998 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 PIRELLI 7 mm
L/H Front Tyre 225/45 R17 PIRELLI 7mm
R/ Rear Tyre |[225/45R17 . PIRELL! 3 7 mm
L/H Rear Tyre |[225/45 R17 PIRELL 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT F'CI'HTTI'DH
DAMAGES SEE DETAILS.
5. = General Information
Accident Date  23/12/2017 |iInspection Date 09/01/2018
Survey held at NGS TRADING
BLK 10 AMK IND PK 24 #hE—EI‘t SINGAPORE 568047
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

1EE'I'IMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFP 3088Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1801-25 Paya Ubi Industrial Park. Singapore 408833
TEL 6256 35581 FAX 6256 4215
Reg No 186607T188R GST Reg. No. 16-9607198-R

Page No.:1of 1

: I Estimate By | Our Adjusted
Qty Description of Parts Condition |\~ e hop (3) "'i"jﬁ
REPLACEMENT OF PARTS
1|{FRT FENDER LH (CONSISTENT) BUCKLED 882.20 77548
1|FRT BUMPER (CONSISTENT) BENT 526.40 491 60
1|BUMPER GARNISH LH ([CONSISTENT) DENTED 64,20 64 20
1|FRT BUMPER RETAINER LH (CONSISTENT) DISTORTED 58.57 549,57
1|HEADLAMP LH (CONSISTENT) cut 989.05 917.00
LESS 258% DISCOUNT -630.36 -576.86
1,891.06 1,730.88
LABOUR
TO REMOVE ALL DAMAGED PARTS WITH ALL 550.00 400.00
NECESSARY COMPONENT /ATTACHMENT STRIAGHTEN
CHASSIS MEMBER REPAIR/RESHAPE DENTED BODY
PAMEL REPLACE DAMAGED PARTS REFIT INTO
POSITION
SPRAY PAINTING 600,00 480 00
CHECK WIRING/LIGHT PROPER FUNCTION 40.00 20.00
1,180.00 900,00
GRAND TOTAL 3,081.06 2,630.89
RECOMMENDED COST OF LUMP SUM REPAIRS 2,100.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18000266/Kpb3q2

Y 4%4

KONG SENG CHEONG
Liconsed Appraisaer

CHACLAMER OF LLARILITY TD THIRD PARTIEE - Thia Beport b masie solely lor e uas snd bemelil of the Cllanl named oo e rosl page of this Report.
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