Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 3 November 2018 9:04 AM

To: ‘evelynngstrading@gmail.com’

Subject: <REJECTION> Your ref: SFP 3088Y *Our Ref: CC4/ASM18000266/Kmb3 [ACCIDENT
INVOLVING SHD 9987C(AXA) & SFP 3088Y ON 23/12/2017]

Attachments: SHD 9987C - VIDEO.mp4; Video Screenshot.png

Your ref: SFP 3088Y WITHOUT PREJUDICE

Our Ref: CC4/ASM18000266/Kmb3

Dear Sir/Madam,

ACCIDENT INVOLVING SHD 9987C(AXA) & SFP 3088Y ON 23/12/2017

We refer to the above matter.

Attached here with a copy of our insured accident video footage for your easy reference. Our video shows
that your client veered out from the extreme right lane of road and hit against our moving vehicle. Your
client was not driving along Orchard Road in lane 2 as alleged. Therefore, we are of the view that our driver

is not liable for this accident.

In view of this, we regref to inform your that we have our principal instruction to deny liability and unable to
look into your client claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



