LT

essmewn | REE (83 /10800093 fRo? e

s Rl ass:cmg&\fr (Ofifice)
Footn (e T Sum % __T____ _ DateTime ﬂl}_l:_lﬁ_ﬁ_ﬂlﬂ
Estimated Cost: o | - Bl to Ap.l
OD HITH WS TP KES | OD RES/EVA /INV I MY 1 C5
To Inspect Vehicle No: Stw T3k Insured: SHe B8R
at Workshop m/s Rﬂm N{lﬁ gre Lo Tak: qlg% I% -
of | Bucd Rotok Cresonf  #0L-U3 | .
Policy Mo Clamito: OHCBOBAR (DOR : 03-01-008)
Sum Insured: o Enxcess: =
Make of Vet - nos  BIROR
{Chent's Reeord)
CA | REY / REP. / REV 24 HRS ' u&m" 2018 @ ﬁ%r Imﬁf_l.l'r Endotzement.
DateTime: mm‘m_"" %-HTM Person Contacted: mﬁ&' "Jil'.ida@lﬂtﬁ'
Date/Time | Action/Iostruction { X ) E€+'-r-‘-£7i5 s e e
- AW R210R X -

MO GONA - 0ty /O .|'1;"!. [k e )] DUk JUOB

Demulc Yot - (8.0120:& : o
Mt Mo WOV




5(ot]1g

,E@ -f:'."'f‘_::j RESTEVA I INVI MY

T Inspect SFW 88223

- Ride Now

l 6k1 Batok GresCon} 7 04-47

sfwidnh -

SbubY
A 39?0‘1

“b‘{g’hwoﬂn mns*.b ) 59%
%1 L red ' F3d N

= lll'IYB’ Ml MA
= i MRoS FLEE [vb( 7% ¥E3
N Gzen, Cond Eco@-‘«—"rr Burnt
Sir Cyre Sie :I..=ar.".."“ﬂc: Leaked | By
clis Braks @ Jammad | Leakad | Bu
Wak Nil &Rt | STD ARRim 2
After 10am T ﬁf;( [oR16
fi= oy G = T
Remark: The veh had commenced its | DUN [ EXNOVA | GY I FS 1 LIZA | MIC ) OHTSL | PIR | SUM
repair at the tims of Inspaction, o YOKO ¢
DAL Ao Bron Censistant? : Yas or b 5 mm RET '? m
G FR Sza Consistent?; Yes or No { - LEa “;‘
St Repais b= Res: DOA b‘#lﬁ‘-(lg Qg[ﬂ'-{ LE’@M&P’H
s % zl: Yes or No sy held at Ryt oo
[ & - Uic | Raais
CA | REV | REP, | 24HRS WP =5 of Damages. Frt (Reag)/ OfS | NS | UG | Reoftop
ehicle: IN/OUT |
E Pars: ! The UIC | Chas me | Body Structurs =i :
Date | Time it fior

LW R

Tame FieFEIsad

~ pmos

+ Preli. Report

D- Final Report

Add Fes:

PRs

Resurvey No, of

Days Of Repair

Trip



Survey Department Check List (Case Handler)

Reference Mo. !
Policy Type: OD / TP/ TPRES / TL/ EVA

Admin | }: Case handler to make sure all In

{1) Office Assign Form
C Refarence No.
C Customer Code

=

Assign From

Assign Date

Veh Mo (Inspected)
Weh No (Insured)

D.OA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Surveyor |
(1) Assignment Form

C Yehicle No
Regn Manth/Year
Vehicle Type
Make & Modsl
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
Genearal Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Ssurvey held

' I o O e N e O T o O o O

2 | EEEFEE Y| Z290 E 2 )

Z 0 n

N Des.of Damages

£2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RS], TMI, MSIG)
Days of repair
Finalised Amount
C Re-inspection Cases to Finalize within 5 Days
() System - (Views/Merimen)
C Resurvey photo Uploaded

AN O 2

Check By: | |

Case Handler Date

*(C: Critical *N: Non-Critical

Case Handler

Typist

rmatign creatad by the assignment team are ACCURATE

| Y-Date

¥-Date |

N-Date

-

N-Date |
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NS
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SR IS SRS
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): Case handler to make sure the surveryor completed all required information,
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' ’d V4 LKK Auto Consultants Pte Ltd
‘.._" =‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 5256 4315

Reg. No: 193607198R G3T Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCELTD Ref : CS3/FCI18000263/R1b
vaoromrosstanarrorecssrr oo osoraoe TN
Code: FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHC 8689A Veh. Inspected SFW 8322R
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From TEO SWEE KEONG Assign Date 04/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/01/2018 Inspection Date 05/01/2018
Survey held at RIDE NOW FTE LTD - 1 BUKIT BATOK CRESCENT #04-47
Repairer
5a, Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Catherine Ehunﬂ (LKK Auto)

From: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>

Sent: Thursday, 4 January, 2018 12:07 PM

To: ‘assignments@lkkauto.com'

Cc: Serene Ler; jiapei@kscgp.com’

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHC8689A  DOA 3/1/2018 TP:
SFW8322B

Attachments: 03012018165402-0001.pdf; MOTOR SURVEY ASSIGNMENT.pdf; 2nd Notice to

Conduct Pre-Repair Survey - Your ref: SHCE689ADOA 03/01/201... (280 KB)

Dear Sirs

New survey request for your handling.

Thanks and Regards,

SK Teo
Motor Claims Dept

36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No. : 6507 3849 | Company Regn.
MNo. 195000106C
email: MotorClaims@first-insurance.com.sg

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
www_first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-
mail.

-----Original Message-----

From: Nandu Kumar

Sent: Wednesday, January 03, 2018 5:01 PM

To: Teo Swee Keong <TeoSweeKeong@first-insurance.com.sg>
Subject: FW: Fax data from cwsmaotorclaims@first-insurance.com.sg

From: CWS Motor Claims

Sent: Wednesday, 3 January, 2018 4:54 PM

To: CLFax <CLFax@first-insurance.com.sg>

Subject: Fax data from cwsmotorclaims@first-insurance.com.sg



Company Reg. No.195000106C

First Capital Insurance Limited GST Reg. No. M2-0001676-8

MOTOR SURVEY ASSIGNMENT

Date 3/1/:%’ ourrerno. SH 2 6594
Accident Date 7 )I ) ,g Claim Type gnl pmfl-(
Insured Vehicle Sy /24 Thi Fl'tbfﬂhiﬂ'“ SIWg3228

-613Y% 343% bmai jm(,e_;ézkg_ﬂ gl
Survey Type IOith ot Ra'drm. ?

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based
on NIMA Benchmark rates) together with your survey report.

Encl. Accident Reports & est

ce:workshop 3\, \*w Ve A\ attention [\\ Mm\{\ N3

Cc : TP Solicitor K‘S CG P TU ﬁ.l gr LP TP Solicitor Fax No  ___
Officer In charge Sy (o0, \or

This is a computer generated letter, no signature required.

Main Office; 6 Rafles Quay #21-00 Singapore D48580 Tel 65-6722 2311 Fax 65-6227 3547 Web-site hitp.fwww first-insurance com sg
Claims Departments: & Robinson Road #16-01 Ciy House Singapore 088877 Tel, 65-8507 3843 Fax, 63-6507 3049



MVA11BI013TS | VAL - Bukil Babok
ENTRY DATE & TIME: 0AT1F2018 1416
SUSMITTED BY: SUSAN SEAH

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flease report gorrectly the details of the accident to spewd up the claims procesa.
2. Thia Form must be completed by the Policyholder and/or the Authorised Driver.

4, Infarmation provided must be as truthful and acourate as possible. Any willul misrepresentation or witholding of material facis may allow nsurance companies 1o

repudiate policy abilidty.

4, The issue and acceptance of this Form by insurance companies |s not an admission of policy liabilty on tha pari of the insurance companias
5. Any false reporting may be referred to the Police for investigation,

§. This report will be forwarded by the insurers of the insurers of the GIA Reconds Management Centre established by the General Insurance Association of
SingaporeGIA) for archiving and that copées of this report will for a fee be made available upen application by intarestad parties.,
7. By the lodgement of this repor 1o ihe insurers, you heraby consant io the anchiving of this report a1 the centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

03/01/2018 14:16

03/01/2018 09:00

HOUGANG ST 32
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mokile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Mote Mumber

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SFwWBe32ze

RIDE NOW PTE LTD

Q

NOEMAIL

(LOCAL) +65-96786345
OFFICE-26786345

TOYOTA
COROLLA ALTIS-1.6 (A)

WO

THIRD PARTY
FPRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
THIRD PARTY

NO

A 29032696 TMC

TAN GUANG CAl
568481611

2311211968

OUTDOOR

20/10/1980

27 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96TBE345

OFFICE-296T86345
NOEMAIL

Page 1 of 11



Sketch Plan Pg. 1

IMPORTANT NOTICE

- Miaase report corrgcty the detais of ik accdent 1o speed up the clims preces
1. Thiz Form must be gomeg

3. information provided must be &+ ruthiul and accurate i gossibla. Any
focts may aliow insursnce companies 1o repwdlate golicy lability,

iia L8

willul marapreventation or withholdieg of materal

The ssue and acceptants of thit Form by Inturance campanses s nat an admission of palacy labiity on the gart of the msurancs
companies.

5. Any fale recorting may be refered go ihe Police for investigation,

Tha report will be forwarded by the naurery of 1ne GiA Records Menagement Centre e3tabiished by the General Imurance

Assoclation of Singapore (GLA] for archiving and that copies of thiv report will far & fee be made availsble upon application by
Imterested parthes,

. By thie ledgmant of this repor to the insurers, yau harety consent 1a the archiving of this report o1 the centre and 1o coples of
the repert being made avalable aforessid,

8. Consent under the Personsl Dats Protection Act [POPA]
| underitand, scknowledge, agree and consent that:

[a) My Insured, my workshop snd the Generpl inpurance Association of Singapore |"GLAT) mayfare permitied 1o collect, we.
dischoie andfor process my serronal date/penonsl inflormation 1et @t e the [larm) and any other personal infgemation
prorvided by ma or possessed by my Insurer (coliectively the “Persons] Infermation”] and disclose and wansfer wech
Personsl Inlormation 1o all insurer]s] whe heve msured vehicle{s) invoseed in this accicent (all insureris) who have insured
wehichels} inwobeed in this accident shalt be coliectively relerred to ay the “Insurers”), the Insurers’ awyers/law firms, the
Monetsry Authoeity of Sngapors and any relevant gowernment agency/duiharty (such o the police], for the pumposed{s}
of;

[} processimg handlng and/or dealing with my daima including the selilemant of the claims and any neciessary
Irvestigations relaning to the laims,

(i} investigating the accident andjor my claims,
{Hiil} carrying out andfer duabng with my instructions or respanding to any enguines by me,

[iw) administering oy claims (including the mailing of cormespandende, salements, invoaors, (eparts O NOLICES 10 Me,
which could invalve disciosure af certain personal data about me 19 oring about delrery of the same a3 well as on the
external cover ol envebopes) mail packeges). andfar

(¥} comeplying with applicatle law In administering. processing, handling and/for deafing with my daimi (coflectivaly the
Furposes” )
b} o8 insurer(s) who have insured vahiche(s) lnvalved in this accident and the lnsurers’ lawyers/lew firms, mayfare permitied
i collect, use, disclose sndfos process my Personal information for one or mare of the above Purpoies; and
(e} my Personal Information may/can be disclased by any of the Insurers and/or GIA to ther third party service providers of
sgentainchuding their laweyers/law firms), which may be sited guiside of Singepade, fee whe of made of the sbave Purposes,
{d]  my Personal information will also be coilected and used to complle clama history for the purpose of fraud detection,
imvestigation and managerment 10 preset and &l future clalms.
[#] the Imtormation so collecied unaer (d] above may be shated [ daclowed

il to all Insurers andfor any ather third parties that assist in evaluating, imvestigating, cantraling or managing fraud,
regulators, law enforcement and govirnment agencies ay reascnabiy reguired for the purposes stated. or

[ii} For comphying weth reguirements undes By regulatians, laws or court orders

IDAC BUKIT BATOK {VAC)
511 Bukit Batok Street 23

= Singapore 659545
Tel: 6560 3312 Fax: 6589 0722
_l Email: vacbb@singnet.com.sg

Drhver's !:lnl i) - T Reporting Centre Peranners Sgnaure
I driver 1§ nol the policynolden) hMame;
Orate K Timg wRECFIN Mo

Scanned by CamScanner
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2102018 PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner ID: 8643D

Vehicle Details

Vehicle No.: 5FW8322B

Vehicle to be Exported: No

Intended De-registration Date; 10 Feb 2018

Vehicle Make: TOYOTA

Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Beige

Manufacturing Year: 2010

Engine No.: 3774992923

Chassis Mo.: MRO53ZEE106173463

Maximum Power Output:

80.0 kW (107 bhp)

Open Market Value: $16,716.00
Original Registration Date: 0% Sep 2010
First Registration Date: 0% Sep 2010
Transfer Count: 1

Actual ARF Paid: $16,716.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 0B Sep 2020
PARF Rebate Amount: $10,029.00
Intended COE Rebate Details

COE Expiry Date: 0B Sep 2020

COE Category:

A - Car (1600cc & below)

hitps:fivrl. ta.gov.sg/talvrllaction/enguireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304008TT
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2102018 PARF/COE Rebate Enquiry

COE Period(Years): 10

QP Paid: $30,000.00
COE Rebate Amount: $7,736.00
Total Rebate Amount: $17,765.00

The information contained herein is correct as at 10 Feb 2018

OK

https:/ivrl.lla.gov.sg/itatvriactionfenguireRebata ByPublicBeforeDereginput? FUNCTION _ID=F0304008TT

22




LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubi Industnal Park. Singapore 408833

TEL: B256 3561 FAX: 8258 4315

Rag. Ma: 189607 186R G5T Reg. Mo 18-8607188-R Page Mo 1ol 1
PRE-REPAIR INSPECTION REPORT
FIRST CAPITAL INSURANCE LTD Ref: CS3FCIB00263/R 1bs2
36 ROBINSON ROAD Date:  14-02-2018 Nmn’llmllm
#16-01 CITY HOUSESINGAPORE 068877
Code. FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHC 8665A Veh. Inspected SFW 83228
Paolicy No. Coverage ($) 0.00
Claim MNo. SHCEBA9A (DOADZ.01.2018)  |Excess ($) 0,00
Assign From TEC SWEE KEONG Assign Date 0410172018
2. Vehicle Particulars & Condition
Make & Model TOYOTACOROLLAALTIS 16 |c.c 1588
Engine No. HIDDEM Year of Reg. 2010
Chassis No. MROS3IZEE 106173483 Colour GREY
Odometer 122758 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FalR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/60R16 TOYD 5 mm
L/H Front Tyre |19580R18 TOYO 5 mm
R/H Rear Tyre |195/B0R16 TOYOD 5 mm
LH Rear Tyre |195/80R18 TOYO 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION. 5 ==
Il e a--'-.v‘*-:ai_ i
5. General Information
Accident Date  03/01/2018 [Inspect Date / Time 05/01/2018 ( 04:28 PM )
Survey held at RIDE NOWPFTELTD -1 BUKIT BATOK CRESCENT #04-47
Repairer -
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE” BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS,
Report Ref No. CS3/FCI8000263/R1bs2
Inspected By

ke e

MOHAMMED RASUL BIN MOHD YUNUS KK LAU CPT(RET)
Automotive ASEREE0T

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY T THIRD PARTIES:- This Report s made solely for the use and benefi of the Clhant named on the frost page of this Repart,

replying o this Report, i whole or in part, doss S at his or har ewm sk

BEng{Hons),B.Bus, MEA_PEng,PE, MinstAEA MASME MIRTE



