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Yourrel:  To Be Advised Dite: 09.01.2018

Our ref: CCHICS 1 3000259/R1eb3

The Motor Claims Department

M/s ECICS LIMITED

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SKK6TTTP
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.01.2018
ut the premises of M/s Volkswagen Centre Singapore and have the following to report:-

Workshop Estimate Amount : 5§ 14,724.75

Revised Estimate Amount 1 5% 7.86547

"Check" ltems Amount 1 5% 1.519.28

Market Value ;5% -

LTA Reimbursement Value 1 8% -

MNett Value 1 5% -

Description of Damage: - ‘c:—m:‘-l—"——_4 -
The vehicle sustained damages at the L 2 )
Rear Portion s

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 67 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



' B P P4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 5256 3561 FAX: 6256 4315

Reg. No: 193607198R GST Reg Mo. 19-8507198-R

Affiliated to Federation Intermationale Des Experts En Automobile

ECICS LTD Ref CC3/1CS18000259/eb3
7 TEMASEK BOULEVARD ” ‘llllmmm”ﬂm
#10-01 SUNTEC TOWER ONE Date: 04-01-2018
SINGAPORE 038987
Code: ICS
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GX 67257 Veh. Inspected SKK BY7TP
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  03/01/2018 |inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPCORE
247 ALEXANDRAROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




PO TUAS

TEQ YONG HUA SIRITAPE
(ZHANG YONGHUA SIRITAPE)
940 JURONG WEST STREET 91

PDI TUAS

Phone Mo.
Fax No.
E-Mall

VAT Registration No. M200%8505-2

Tax No.

1981014842

#09-447 .
Singapore, 640940 Service QLIﬂtE
Singapore Customer No. CV013563
Quote No. SER/QUODMBO0012
QuoteDate 03/01/18
Salesperson Delsie Ong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng  Tiguan NF 1.4 TSI HL110 D6 13,316 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SKKG77TTP WWVGZZZENZHWIT1TTE 2510117 Delsie Ong
Engine Code Labor Type Engine No. Model Code
1H CZE 310623 AD14PY
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 5 UNIT 894 saeron
P B&P ALEX LABOUR TRANSFER BOOT LID PARTS 1 UNIT #MJWD
P B&P ALEX LABOUR RE+REINSTALLED REAR WSCR 1 UNIT .zB4II'.'I.DV
P B&P ALEX PAINT SPRAY PAINT 5 UNIT [{ov -~ see0T0
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un i '48ﬂ.DP/
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un _”}_BD.DU/'
Nett
Sum Labor 10,640.00
F SMABDT3I05A BUMPER REINFORCEMENT 1 Pieces - 470.55
P 5NAS07393 BUMPER BRACKET LHS 1 Pieces PV 07
P 5NABOT393A BUMPER RETAINER LHS 1 Pieces e 407
P 5NAB07394 BUMPER BRACKET RHS 1 Pieces Nt 4407
P SNABO7304A BUMPER RETAINER RHS 1 Pieces FRaT 4407
P 5MABOT421 GRU REAR BUMPER 1 Pieces "Pi‘f 1,048.39°
P EMNABOTS21B 989 SPOILER 1 Pieces sUl-260.91
P 5SNABO7568C YE4 LOWER SPOILER RDIFFUSOR 1 Pieces vz “522.03°
P 5NABO7863 REAR CENTER STRIP 1 Pieces LIT. ga62
P ENABS3630 FOD VW SIGN YW 1 Pieces Al f11ﬂ.92* 3
P 5NAB53887 277 NAME PLATE TIGUAN 1 Pieces o M- 7123397
P 5NAB53835 227 CENTRE CHROME 1 Pieces Ve 256.32
P 5NAB53841 227 LHR CHROME 1 Pieces ng : 201.49
P 5NAB53842 277 RHR CHROME 1 Pieces . 20149
P 5NAG43021 NUMBER PLATE LIGHT 2 Pieces P47, 18860
P 7NOB53675J 227 NAME PLATE TS 1 Pieces ko’ 74117
. r A 3%
Gonatad] [‘ tine Al S .Jﬁ/ St cariod forward 14,343.02
S 24l TR ::1.54 _,_M/

Paymenis o

: I!-___..--!. | ﬂ{." :\L‘f

Nl

- BBN: - Acc.-No..



PDI TUAS

TED YONG HUA SIRITAPE
[ZHANG YONGHUA SIRITAPE)

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No, M20088505-2

Tax MNo.

1991014942

240 JURONG WEST STREET 91
#0O0-447 =
Singapnre, mu SENIEB QUDtE
Singapore Customer No. C\V013563
CQuote No. SER/QUOC/1800012
QuoteDate 03/0118
Salesperson Delsie Ong
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Tiguan NF 1.4 TSI HL110 D6 13,316 Checng Pearlyn
License No. VIN Initial Registration Sales Advisor
SKKETTTP WNVGZZZENZHWAT1TTE 250117 Delsie Ong
Engine Code Labor Type Engine No. Model Code
1H CZE 310693 AD14PY
Continued 14,343.02
P D D04660M2 2K GLUE 1 Pieces A T g3 g7
P D 00920002 PRIMER 1 Pieces Ase 7 33 197
F D 00940104 CLEANER 1 Pieces Aaa ~~ 113,83
66H3 Service Campaign (GOLF) :
P D 00950025 APPLICATOR 2 Pieces A 22 38"
P D 181802M1 ACTIVATOR 1 Pieces v <7 2046
Sum Item 4,084.75
Sum Labor 10,640.00
Sum ltem 4,084.75
h - Total SGD 14,724.75
7% GST 1472475 1.030.73
H\b Y0100t Total SGD Incl. GST 15,755.48
Explanations

P = Proportionately Charged

Payment Terms

Payments to:

o

No Credit - [m(\?@{nlu

IRTES

- BBN: - Acc.-No..:

LXK Aulo Consultants henca notify
the Repairer of the following:

= To resumvey bedora/sfier spray padning

« To display damaged partis} during resurvoy
o s prices A subiecd o confirmation

* Third paty survery i on & ‘Without Prejudice” basia

* Mo dingal modification(s) & allowed

» Supplarmentary am{s) must be resurveyed angd
i3 subject 1o final anprovel from Insyrance Company

Acrowisaged by Repaines
Signature:
Chade:




Supplementary or Omitted List

VEHICLE NUMBER: SKK6T77P

MODEL TIGUAN
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unil Amount
IM SOLAR FILM INSTALLATION 1 Unit § 400,00
Total $400.00
No. . Qty |Unit Priclng[ Discount | Amount I
1 BDOA534190 REAR NUMBER PLATE PACKING 1 $14.61 sia61 vl
2 WHTDO7341 NUT 4 $2.25 50.00
3 D 822150A1 BONDAGENT 1 $74.186 $74.16 v
4 SMASTGIGR SENSOR BRACKET 1 $26.76 S26.76 wap-
5 ENAZ19491A SENSOR BRACKET 1 $21.15 $21.15 yets’
5 SNAS18492A SENSOR BRACKET 1 §21.15 $21.15 p
7 5NAZ19491 SENSOR BRACKET 1 $21.15 $21.15 v/
8 5NAZ19482 SENSOR BRACKET 1 $21.15 $21.15 w4
9 D _180KU2A1 2KADHESIVE 1 §103 66 $103.65 =
10 5MAB27025L LID 1 £2.313.72 231372 MV
11 SNAD15357 SENSOR BRACKET 1 $31.62 53162 r 4
12|  5NAB07441 9B TOWING COVER 1 $30.06 $30.06 Bl
13 |5NAB45051AGNVE |REAR WINDSCREEN GLASS 1 $1,494.24 $1.494 24 'l-P‘f:
TOTAL: $4,182.43
Total Labour & Parts 54,582.43
Eaaa——————

Survay By
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ADDRESS:
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Service Order Confirmation

TED YOMNG HUA SIRITARE

40 JURDHG WEST STREET B #09-247
Singapore

SKK6777P

EM: 1238
EMGINE MO:

MODEL ND.. ADT4PY

PROGRAMMING & CALIBRATION. NETT

ELECT WIRING & MECH COMPTNENT CHECK NETT
LABOUR

BPRAY PAINT

TRANSFER BOOT LID PARTS
RE+REMSTALLED REAR WEDREEN

1M S Film inntallatios

Terwe BVC Qualny Racomiy Saevines

Tow SWI- Quniny Recowany Senaces

REAR BUMPER

SPOILER

LOWER SPOILER AOSFFLSOR
HAME PLATE TiGLAN

HAME FLATE TS

W SN W

THOLUE

PRIMER

APPLICATOR

ACTIVATOR

BLMPER BRACKET RHE

FEAR WINDSCREEM GLASS
REAR NUMSER PLATE PACKING
HuT

BLMWPER CENTAE b.DG CHROME
SENGORA BRACKET

BERECR BRACHET

BENSCA BRACKET

£z

gdfdddddddddadddaas

== S EREEEU S

1.04A

522 03
wan
AN
1o
TE3 8T
m

AN

1138n
407

148
14.81
2.5
Fai e
FETE
H 6
21168

A Chaong Paamym

1aE
asar
A A5 2
14481
900
i)
26.78
1.5

215



Service Order Confirmation

SEAVICE ORDER NO:  1BERI0ED

CUSTOMER NO,: Cviasea

CUSTOMER NAME:  TED YOMNG HUA SSUTAPE

TELEPHOKNE NCL:

ADORESS: 240 JURONG WEST STREET &1 s08-447

ESingapore

VEH No.: SKKB777P

Cirges Data: BONa

Aey Dabe: EEOINT L8 1308

WIN MO WY ITRRTHWET1E ENGIME Nix

MODEL! Tigaun §F 14 TS HL1TODE  MODEL NO.; ADT4PY
Ha. DESCRIPTION

an ShART BT SEMBOR BRACKET

an ShaAnToaed -SEMEOR BRACKET

H D ImaKLEaT ZHADHESIVE

az2 O EXFIBROAY BONDAGENT

a3 SHARTTOISL L

B A BT SEMSOR BRACKET

) AMARDTAAY FEG TOWikG COVER

Remarks | B3OS DIRECT SETTLEMENT

DOA LY

SURVEYDR LEK RASBLA

P

WEMCLE GNETET

On Bahad! O "COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA; Chiong Py

L UNIT PRICE pEcw AMDUNT
PCS 15 s
PCS 2116 s
PCS 16088 et
PCE e TS
HCS 3T 231372
PGS an 2 I
PCS a0 08 30,08
TOTAL L
GET AMOUNT BBE 30
TOTAL AMOUNT 1250482
Customer



Volkswagen Centre Singapore

Biz Beg. Mo, 53103067
GET Bla. MMHIO9E50%-2

DISCHARGE VOUCHER

i (™ i (7 ==
208 Nord Liwg STiatagt ¢y €

1/We [&0 2 ¥ " T N(Passport No. — © Y ) the
ok bk 3T
owner of vehicle number > % hereby accept from

{(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arlsmg from the loss damage of property as a result of the accident involving

Qk ]c S BLY. A v e = o G A ] 1O BEF
& U )} along '~ M ' '

on J U

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to

Dated this on (DD/MM/YYYY)
(Signatupe-of owner / Cﬂmpnnv stamp)
Nﬂme : "—Ir-L-. o 1." [ - f‘ 4 ; WAL ‘- L "-'I,’J-: ] A

NRICNe.: 8% 1 (yw»r4acC

Date



Shu Pei (LKKAuto)

From: ECICS Claims <claimsi@ecics.com.sg >

Sent: Friday, 5 January 2018 11:05 AM

To: Shu Pel (LKKAUta); ECICS Claims

Cc Lionel Chua Kok Keong (ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Phoebe Jay
Xie (ECICS, Claims); Admin A; Asher Sng (LKKAuto)

Subject: RE: Direct Settlernent - Accident Invalving GX6725T (01 : ICS - TBA) and SKKGTTTP (TP :
LKK REF - CC3/IC518000259/eb3) on 03.01.2018

Attachments: GX6725T.PDF

Without Prejudice
Dear Shu Pel

As requested, please see attachment,
Thank you

Hegards,

Janice Goh

Claims Division
DID: +65 8303 0182
FAX: +65 6338 9267

ECICS Limited
T Temasek Boulevard, #10-01 Suntec Tower One, Singapore D38987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to molorsurvey @ecics,com.sq
directly.

**please bear with us should we toke longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understonding. **

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, 4 January, 2018 4:46 PM

To: ECICS Claims

Cc: Lionel Chua Kok Keong (ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims);
Phoebe Jay Xie (ECICS, Claims); Admin A; Asher Sng (LKKAuto)

Subject: Direct Setlement - Accident Involving GX6725T (QI ; ICS - TBA) and SKK&777P (TP : LKK REF -
CC3/1C518000259/eb3) on 03.01.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

This is a TP direct settlement case at M/s Volkswagen Centre Singapore.
Enclosed for your perusal is:

- TP GIA report
- TP estimated cost of repair



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051,

Thank you.

Bast Regards,

Shu Pel| admin

LEK Auto Consultants Pte Ltd

Phone: G366-0065 | emall: shupei@ |kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

E= £ B =

This message may contaln privileged and confidentlal information and 15 only intended for use by the addressee, No representation, warranty, guarantee or
unidertaking expressed or implied Is made by ECICS Limited; as to the fairness, accuracy or completeness of any Information, prejections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination ither in whole or in part is prohibited. If you are not the addressee indicated in
his message (or responsible for delivery of the message to such pergen], you may nat copy or deliver this message to anyone, In such case, you should destroy
thix message and kindly notify the sender by reply email. Opinions contained berein are the personal opinions of the sender and do not necessanily represent
the views of ECICS Limited.



Volkswagen Centre Singapore |

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 i ag, N 5310062
GET M ME0O9E 505-2

LETTER OF DEMAND

ces [T 19 50e 259 |03

vourRef: <71 __  ——
Our Ref: _gpet171?

To: Ecrek

Dear Sirs,

- )
ACCIDENT INVOLVING eI NP o OX 25T on 7018

We are claiming on behalf of our client e ome P CIFTATE  owner of

ke ATy involved in accident on 3118
Gw €257

vehicle number

along/at L6 :

with vehicle

Description of claims:

Cost of Repairs $ (271 #2 +7%GST=$ 13593 5>
Loss of Hse/Rental $ ¥ o Days =35 ase
Medical Fee $ +7%GST=5%__ =
Search Fee 5 +7% GST =5
s 8 _LPhE ke
We are claiming in full and final settlement of l H543-£>
" , | 2593- 5>
Cost of repair & search fee 5 to be payable to Volkswagen Centre

Singapore.

Wﬂﬂiul nmuunﬂm of Sjruh 1o be payable to
tEe eNG HuR  SIRIVAVE

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers Lo charmaine kong@vw.com.sg

11 MAR 2010

e

Dated this of

——



Asher SnE (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 15 January 2018 12:30 PM

To: 'FAULTCENTRE@FRONTBLD.CDM.SG‘

Subject: ACCIDENT INVOLVING GX 6725T B SKK 6777P AT / ALONG SLE (TO KRANJD ON
03/01/2018.

Hi STL DE‘I.I'EL{}PMENT PTE LTD,
[Without prejudice]
By Email Only

ACCIDENT INVOLVING GX 67257 & SKK §777P AT [ ALONG SLE (TO KRANJI) ON 03/01/2018.

We refer to the above accident matter,

As spoken, we are the loss adjusters acting on behalf of M/s ECICS Limited, the Motor Insurer of GX 67257 on the
reported accident on 03/01/2018.

Our Principal has received a Third Party property damage claim from the owner of SKK 6777P with regards to the above
accident.

We will try our best to negotiate for an amicable settiement on best possible terms with Third Party under the terms
and conditions of your motor policy. In this respect, the vehicle’s premium/NCD may be affected as a result of the above
claim.

In the event that you receive any letters/ court documents regards to the above accident matter, please do not reply or
respond, you may forward to us directly for further handling and we will reply on your behalf.

Thank you.

pest Regords,

Asher Sng | Cose Handher

LKK Auto Consulionts

phﬂne:ﬁa-ﬂ-ﬁﬂm | il gsﬂguugw | foxt £741-4108
Bli 51, Paya Wbl Inclustrial Park. Ubi Avenue 1, #0225 | 5(408733)



Volkswagen Centre Singapore

Big Heg. Mo 531 0A0GLIE
ST Mo, MZDOTH 8052

LETTER OF AUTHORITY,

17 -~ j .:‘/ " :-]I . .
AL OO o B
91.,":, NE!}FL:H "zb,%r"’lf“ (1 ;Tg!ﬂe ngmr

Accidant locatan

aleng

N =
5y THE LETTER OF AUTHORITY, liwe, Tes Mong Hua G TA PL

i ’ . Name of Palicy Helder & 1C/ Passport AUMBEr
‘-, E‘L'r' yV A - owner of Vehicle Registration

of

!
Number __ % L{L I()’\'fhﬁ{ hereby irrevocable appoint Volkswagen Centre Singapore
Cwrt vahicie's rumber
(hereinafter refer 10 VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agenls of any person authorized by VGS 10 be *my / our Attorney and
in*my/our name(s) on *my / our pehalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may

have against the other *party/parties to the Accident and under ﬁa insu =nolicy/policies taken up by such
*party/parties of alternatively under Insurance Palicy number_'__]?' m %DU;T taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *mefus arising from the Accident (loss and

damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

“|\We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on “my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and

effectual to all intents and purposes whatsoever as if the same had besn done of executed by *me/us in *mylour
gwn proper person(s) and ‘liwe hereby ratify and confirm, all acts, instruments and documents done of executed

by virtue of the authority and powers hereby conferred.
*|AWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*|\We further confirm that the acceptance by VGS of the settlement armount in respect of such constitute the full
discharge of *my/our claim{s) in respect of such loss and damage.

IN WITNESS WHEREOF, *liwe have hereunto to set “my/our hand and sign this v G of the month

;}5:&1"- ~_Year 1%

Signed elivered By :

e

ey Holder /}{w

Witness By:




o
EC|CS

DISCHARGE VOUCHER

CLAIM NO: DMCV1800001H

In consideration of the payment of the sum of DOLLAR FOURTEEN THOUSAND FIVE HUNDRED
FORTY THREE AND CENTS FIFTY TWO ONLY. (5$14,543.52), |/We, hereby accept such sum in full

and final settiement of all claims, present or future, that I/We have or may have against ECi,CS

Limited, STL DEVELOPMENT PTE_LTD as insurers, OWner and driver of Vehicle no. SKK 6777P_in

connection with or in any way arising from the ar.::ldent involving the said vehicle which occurred

on 03/01/2018 at SLE NEAR EXIT 11 TO BKE with GX ﬁnsT.

I/We further agree that this payment is made without any admission of liability on the part of the
said insurers, owner and driver of the vehicle no. SKK 6777P and this settlement does not in any
way prejudice or prevent any party from making any claim whatsoever which may arise from the
damage caused to the vehicle no. GX 67257 in the above mentioned accident. Ifwe further

undertake not to make any reference to the settlement herein mentioned in respect of such claim.

*|/We authorize you to pay the above settlement sum to VOLKSWAGEN CENTRE SINGAPORE.

'[ HL T} LA R L
*DATED THIS DAY OF : 2018
signature &/or : ' Signature / _
Co Stamp: ' f — __ &forCo e
Stamp:
Mame of -~ A \ s
1 7 wod e, L =t X
Claimant : o AU ity et ol MName of
[ Witness: i
Address: th I !{U‘“*’!'" ol L) ME-;W Wﬂﬂ_ﬂ 4
_— 0 B _ Address: Tel- 6305 7239 Ext: 21
H0h - plp! Speve Yy Mobile: 8121 4681
Occupation: 200! MM Gepod - : :
. Qccupation:
ey
NRIC No: S8\ 157
NRIC Mo:
* pelete If not applicable
* plagse ensure the date is duly filled In pv TRD {Ver Jan 18)
T TEMASER S0UL PYARD #1001 B N" c ".'-" EF ONE SiMGAF PORE 0JR98T TEL! SIATATTH FAL CSELCFL T

COMPANY 'r-'v-"i?:'-' N hl' yaRad1 1010 WEBSITE: hitp:/lwwiy SC s, ciim, 1o



Volkswagen Centre Singapore

service Tax Invoice No. SV1BPO3TT1

Biz Reg. Me. S3103069E
5T Mo, M200785056-2
SERVIGE ORDER NO: 181P0060 VEH NO.: SKK677T7P
SERVICE GUSTOMER NO..  BVI30255 DATE: 280118 Pickup:
SERVIGE CUSTOMER HAME : ECHCS LBAITED Vi WO W GZZZEMIHWIT1TTE KW 19,853
TELEFHONE NO. GEARBOX GODE: SGE Englns Mo.:
ADDRESS: 7 TEMASER BOULEVAAT MODEL: Tiguan HF 1.4 TSIHL140 06
#1001 SUNTEC TOWER QNE A Ciwang Pearyn
ot Next Appointment Date |
Posk Qartes ool Next Appointment Mileage - 0
Ho, DESCRIFTION oy ROs UNIT PRICE AMOUNT
ECICS DIRECT SETTLEMENT
DOA 3.1.18
SURVEYOR LKK RASUL
TP VEHICLE GX6725T
Laper
1 304 Sokar Film Inatatatien 100 400,00 40000
s LABCUR 2.00 uRIm 84000 +,600.00
3 TRAMSFER BOOT LID PARTS uEs T B40.00 42000
4 RE+REINSTALLED REAR WSCREEN 1.00 LNIT 84000 84000
5 SPRAY PAINT 2,00 UNIT #5000 1800 00
& Tow SVC- Quality Racovery Services 140 HIT
7 Tow SV Qualily Recovery Surve=s 100 URIT
£l PROGRAMMING & CALIBRATION- NETT 1.00 T 480,00 4B 00
] ELECT WIRING & MECH COMPUNENT CHECKNE 100 ™ 26000 ZRO.00
Hmm
10 BUMPER BRAGKET RHS 100 PCS 4407 4407
1 REAT AUMPER 100 il ] 104539 1,048.39
12 TOVYING COVER 100 PCS 30,08 3006
13 SPOILER 100 PCE 260,91 20051
iL LOWER SPOILER ROFFLISOR 1.00 PCE 52203 52203




Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVICE CUSTOMER NO.:
SERVICE CUSTOMER NARES

TELEFHONE ND.

ADDRESS:

1k

T

16

19

kil

e

5

Fij

28

3

Service Tax Invoice No.

181P00G0
CVOSREE

ECICE LIMITED

7 TEMASEK BOULEVARD
#1001 SUNTEC TOWER ONE
Singuoceo

gaeaa?

DESCRIPTION
un

REAR WINDSCREEN GLASS

W GGM VW

HAME PLATE THGLIAN

BUMPER CENTRE MLDC CHROME
BENSOR BRACKET

SENSOR BRAGKET

SENGOR ARACKET

EENSOR BRACHET

SENSOR BRACKET

SEMSOR BRACKET

HAME PLATE T84

REAR NUMBER PLATE PACKING
7% GLUE

PRIMER

CLEAMNER

APPLICATDH

ADHESIVE

1.00
100
100
100
1.00
100
1.00
100
1.00
1.00
1.00
1.00
100
100
100
100
2.00
1.00

SV48P037T1

Rir Reg. Mo, A L0A0LTE
G5 Ma. MIO09E506-2

VEH NO.: SKK6777P

DATE: 26/01118 Pickug:
VIN NO.: WGZEEENTHWIT 1 ITR WM 18,863
GEARDOX COUE: BGE Engina No.!
MODEL: TuumHFilTsll-&ﬂUD&
S Chaong Paariyn
Medt ﬁppnintmanl Date :
Next Appointment Mileags - 0
o LINIT PRICE AMOUNT

FCE 23372 a3an

PCS 145424 q,404.24

PCS 11082 11052

PCs m 12an

PLS 356,32 25632

PCE E2 MEz

PCSE TG fra

PGS 2118 2115

PCS 2115 Fafal ]

PLE ARl 15

BB 2145 2115

PCS T4.11 7411

LS 1481 1481

PCS 18387 183 &7

PCE R 3218

PCE 113,83 11283

PCE 1118 2238

PCH 10568 10288



Volkswagen Centre Singapore

Service Tax Invoice No. sV418P037T1

Biz Befg. Mo, 5103065
G5T Me SAIO0FRS05-2

SERVICE ORDER NO: 181P0060 VEH NO.: SKK6777P
SERVICE CUSTOMER NO.: CVORSS DATE: 26/m118 Plakup:
SERVICE CUSTOMER HAME: ECIOS LIMITED WiN WO m{;zzzammnm LR
TELEPHOME NO.t GEARBOX CODE: SGE Enging No.:
ADDRESS: 7 TEMASEK BOULEVARD MODEL: Tiguan NF 1.4 TSI HL140 08
gA0-01 SUNTEC TOWER ONE B4 Crmong Peaiym
R Mext Appointment Date -
Poat Gode: el Next Appointment Miteage & 1]
big. DESCRIPTION ary st} LNIT FRIGE AMOUNT
b5 ] ACTIVATOR 100 PCE 2040 2945
34 BOMDAGENT 1.00 PCS 74,16 7418
%5 HUT a0 PCS 225 & 00
Sub Total 12.704.22
GST (7%) AMOUNT 889.30
TOTAL AMOUNT 13,5683.52

I

L

Customer Kutho natory

Phane - Fax .




CAR COVE LEASING PTE LTD

MMDNWEALTH LANE, SINGAPORE 149544

/f

1 #02-04 ONE CCIMMDNWEALTH BUILDING, CO
Tel 5204 8228 Fax: $204 8229

y
2

LEASING F-'TE LTD
B INVOICE -
RCE 201602573M s OW“
[P N (oo ol = ______________________._-—-—-—-—
TEO YDNG HUA 5[R‘|T,&.PE INVOICE :QRENE{]’I.-DDUZG'E
E‘.LK 3158 PUNGOL WAY #09-661 DATE : 12/01/2018
TERMS cOD
SINGAPORE B22315 STAFF 1D : JOEY
PON

.ﬁ'l"I'N TEOC YONG HUA SIRITAPE OUR REF *.ES?.NBN -000223

REMARKE . Rental Billing From 12ID1J2D13 10:11:00 To 19/01/2018 10:10:00

(SLK8711D)
UIPRICE

nO, |ITEM CODE | REF \DESCH!F‘TDN Qrty umIT (S$%)

i FIEIT?UiTﬂE-UOU'DDB NIBSAN - TABHOAL 100 T dayis

Hem SN SLKET! D
tem Code SLKATID

] SR

h||-

AMGUNT 5% SUBTOTAL
5|X HUNDRED AND TEN DOLLARS AND ZERO CENTS ONLY GST 0.00% |
il

TOTALSS

FOR CAR COVEAEASING PTELTD

{2

Authorised Signalure

{02018 10:31am Fage




OFFICE
FaX !
EMLAIL :
Company Name
Company Address

AUTOB&HN RENT A CAR PTE LTD
§001 Beach Road, Golden Mile Tower #08

ROC: 20160 79707

. 8838 0101 / 8666 0101

06 SINGAPORE 109589

RENTAL AG REEMENT

INVOICE
DATE 19-Jan-18

PE———

Left Side

0 =Dent
RENTAL DETAILS

Ramarks :

start Date
Return Date

& = Scratches C = Chips R = Rust

'ﬁ"-n-r"":ﬂ
L T e ki

e 4
| ]

e

Hirer's Name TEO YONG HUA SIRITAPE

Hirer's Address BLK 315B PUNGGOL WAY #09-661 {5}522315

NRIC/Passport No. 58415229C SIN DOB 26/05/ 1984

Driving License NO. 58415229C Issue By P

Lm:al Contact 96870127 ]
&5 iodel VOLKSWAGEN GOLF

t = MissIng

SKW 31635
RED

Licence Plate
Colour

* pates do not include patrol.

Taken ™ __}

I RBEL 1/2]5/8| aja|7/8| F
_R_eturn = -
i [1/8]1/4]3/8] 1/2]5/8| 3/a|7/8| F
* pyery 1/8 of petrol used is

chargeable @ 520 nett.

I

Start Time
Return Time

19-Jan-18
23-lan-18

1.30PM
1.30PM

RATES ary TOTAL

Rental Amount

340 1 34

Additional Driver

Malaysia Usage

*Destination :( B )

"ﬁntaﬂ of GPS

rental of P-Plate

otal Cost Of Rental

Remarks:

Hirer's Signature




From: ECICS Claims <claims@ecics com-sg>

Sent: Wednesday, 9 May 2018 5:01 PM

To: Asher Sng (LKKAuta) ECICS Claims

Ce: Phoebe Jay Xie (ECICS, Claims); admin A

Subject: RE: [MANDATE REQUEST] RE: Direct settiement - Accident Invelving GX6T25T (O1:1€5 -

TBA) and SKKETTTP (TP LKK REF - iCEIlCS'iEUﬂDZSﬂ;"Eb?r} on 03.01.2018

Follow Up Flag: Follow up
Flag Status: Completed
Dear Asher

please proceed as per your recommendation dated 03.05.2018 and our claim no DMCV1800001H.
Thank you.

Regards,

Janice Goh

Claims Division
DiD; +65 5303 0182
FAX: +65 6338 9287

ECICS Limited
7 Temasek Boulevard, #10-01 suntec Tower One, Singapore 038087

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR Iﬂ&PE;IIQH.{ SURVEY, please email to myﬂiwﬁm
directly.

*#plegse bear with us should we take longer to response as we are currently experiencing @ high volume of claims.
Thank you for your kind patience and understanding.**

From: Asher 5ng (LKKAULO) {maltto:nsharsng@lkkaum.mm]

Sent: Thursday, 3 May, 2018 2:02 PM

To: ECICS Claims

Cc: Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay ¥ie (ECICS, Claims); Admin A

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GX6725T (O1 : ICS - TBA) and SKK&T77P
(TP : LKK REF - CEBIICSIBDGDZEEIEI:G} on 03.01.2018

vour ref : TBA
Our ref : CC3/1CS18000259/ Rleb3gl

Dear 5irs,

ACCIDENT ON 03/01/2018 INVOLVING GX 67257 (Ol) & SKK 6777P (TP)
we refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

1



we did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval 10 offer repairer "JOLKSWAGEN GROUP SINGAPORE PTE LTD" at 14,543.52 (all-in).

The summary isas follows: -

Amount Claimed Amount Revised
1. Cost of Repairs (with GST) $ 22,257.52 $13,593.52
7 Loss of Rental (11days X $86.37) s 95000 $ 95000 (11days X $86.37)
Total $23,207.52 $14,543.52

for your approval in merimen please.

Thank You.

Best Regards,

Asher 5ng | Cose Hondiar

kK Aute Consultonts fie Lid

phone: &641-6051 | ﬂmuﬂ:gmﬂxmum.sﬂm | fox: 6741-4108
gk 51, Poya Ubi Industriol park. Lol avenue 1, #02-25 | 5(408533)

From: Shu Pei (LKKAutO)

sent: Tuesday, 9 January 2018 5:36 PM

To: ECICS Claims <claims(@ecics.com SE>

Cc: Lionel Chua Kok Keong (ECICS, Claims) <un_,ﬁu:mﬂ___@eci§-t_ﬂ£“_éﬂ); Carrie Tan Chi Hui (ECICS, Claims)

<Carrie_Tan@ecics.COM.SE>; Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xie@ecics.COM.58~; Admin A <admin-
a@lkkauto.;om:a; Asher Sng {LKKAuto] <A5hg§ng@1kkau;g.gumr

Subject: RE: Direct settlement - Accident Involving GX6725T (O1:1C5 - TBA) and SKK6777P (TP : LKK REF -
cc3 }ICSlBDDDEBf gb3) on 03.01.2018
WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle SKK 6777P atat M/s Volkswagen Centre Singapore.
Enclosed for your perusal is:
- Estimated cost of repair
- preliminary advice

Thank you

"Wishes you a Merry Christmas & Happy New Year 2018

Best Regards,
Shu Pel| Admin

LKK Auto Consultants Pte Lwd



Phane: 6366-0055 | emall: shupeif@kkauto.com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ECICS Claims |ma1ltﬂ:cta1m5{'_ﬁlech:s,l:um.§g]

sent: Friday, 5 lanuary 2018 11:05 AM

To: Shu Pel (LKKAuto) <shupei@lkkauto.com>; ECICS Claims <claims@ecics.COm.5g>

Cc: Lionel Chua Kok Keong (ECICS, Claims) <Lionel Chua@ecics.com.s&>; Carrie Tan Chi Hul (ECICS, Claims)
eCarrie Tan@ecics.coM, 58> Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xie(@eclcs.cOM.SE>; Admin A <admin-
a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

subject: RE: Direct Settlement - Accident Involving GX6725T (01 : ICS - TBA) and SKK6777P (TP : LKK REF -
CC3/1CS18000259/eb3) on 03.01.2018

Without Prejudice
Dear Shu Pel

As requesied, please see attachrment.
Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +B5 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapare 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurygy@ecics com.sg
directly.

«*pjease bear with us should we take longer to response as we are currently experiencing @ high volume of claims.
Thank you for your kind patience and understanding.**

From: Shu Pel (LKKAuto) [mailto:shupei@kkauto.com]

Sent: Thursday, 4 January, 2018 4:46 PM

To: ECICS Claims

Cc: Lionel Chua Kok Keong (ECICS, Claims); Carrie Tan Chi Hul (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims);
Phoebe Jay Xie (ECICS, Claims); Admin A; Asher 5ng (LKKAuto)

Subject: Direct Settiement - Accident Involving GX6725T (OI : ICS - TBA) and SKK6777P (TP : LKK REF -
CC3/1CS18000259/eb3) on 03.01.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case at M/s Volkswagen Centre Singapore.
Enclosed for your perusal is:

- TP GIA report
TP estimated cost of repair



Meanwhile, kindly letus have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-005% | emall: shype|@Ekkauto.com | fax: G741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

& s [T I

This message may contain privileged and confidentlal infarmation ani is only intended for use by the addressee. No representation, warranty, guarantee or
undertaking expressed ar implied is made by ECICS Limited; as to the falrness, accuracy or compleLiness of any informatian, projections o opinions
contained in this message. Any umauthorized disclnsure, use or disgemination either in whole or in part is prohibited. I you are not the addresses Indicated in
his message [or responsible for delivery of the messags to such person}, you may not copy or deliver this message o anyone. n such case, you should destroy
this message and Kindly notify the sender by reply ematl. Opinions contained herein are the personal opinions of the sender and do not necessarily represent
the views of ECICS Limited.



¥ IJL7 A
- SE R Consultants
Sdlh BAa B Pte Ltd Company Reglstration No. 1935607198R

STUBLAVE 1 #02-23 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564315

To : Mis ECICS LTD Date: 14/05/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicle No. GX B725T (Insd Veh) |Your Ref. No. : DMCV1800001H
SKK 6777P (TP Veh) |Our Ref No.: CC3/ICS1800025%/R1eb3g2

Date of Accident 3/1/2018
Liability 100%
Final Repair Cost % 13,5693.52
Loss of Use ' $ days
Rental (If any) 9 950.00 11 days
Others: 9

]

14,543.52

Final Settlement Sum |: $ 14 ,543.52

Remarks

Payment Instruction: Payee's Breakdown

1) |[VOLKSWAGEN CENTRE SINGAPORE '3

14,543.52

JOANNE LEE
LKK Aute Consultants Pte Lid




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl indusirial Park, Singapore 408933
TEL: 68256 3561 FAX: B256 4315
Reg. No. 198607198R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

ECICSLTD Ref CCHICS18000259/R1ab3g2
o) SONTES TOWER ARG
#10-01 SUNTEC TOWER ONE Date = 11-06-2018
SINGAPORE 038987
Code: ICS
1: Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GX 67257 Veh. Inspected SKKETTTP
Policy No. MC\V1TADRDOST7901 Coverage (3) 0.00
Claim No. DMCV1800001H Excess ($) 0.00
Assign From Assign Date 05/01/2018
r Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TIGUAN c.c 1395
HIGHLINE
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WVGZZZENZHWAT1TTE Colour BROWN
Odometer 19546 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [235/55 R18 CONTINENTAL & mm
L/H Front Tyre |[235/55 R18 CONTINENTAL & mm
R/H Rear Tyre |[235/55R18 CONTINENTAL & mm
L/H Rear Tyre |[235/55R1B CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/01/2018 linspection Date 05/01/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 1588934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

JEETIMATED NORMAL PERIOD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 5256 1581 FAX: 6258 4315

Reg Mo 1889607188R GST Reg. No. 19-8607188-R Fage No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK 6777P
yr Estimate Our Adjusted
Qty Description of Parts Condition | =8 ﬂmhop?srn "}:{
REPLACEMENT OF PARTS

1|BUMPER REINFORCEMENT (SN) SERVICEABLE 470.55 -
1|BUMPER BRACKET LHS (SN) SERVICEABLE a4, 07 -
1|BUMPER RETAINER LHS (SN) SERVICEABLE 44 07 -
1|BUMPER BRACKET RHS (SN) NECESSARY 44.07 44 07
1|BUMPER RETAINER RHS (SN) SERVICEABLE 44 07 -
1|REAR BUMPER (SN) DEFORMED 1,048.39 1,048.39
1|SPOILER (SN SCRATCHED 260.01 260,91
1|LOWER SPOILER ROIFFUSOR (SN) SCRATCHED 522.03 522.03
1|REAR CENTER STRIP (SN) SERVICEABLE B58.62 =
1 [vw sien vw (SN NECESSARY 110,92 110.92
1|NAME PLATE TIGUAN (SN} NECESSARY 123.31 1231
1|CENTRE CHROME (SN) KMECESSARY 25632 256,32
1|LHR CHROME (SN) SERVICEABLE 201.49 -
1|RHR CHROME (SN) SERVICEABLE 201.459 -
1|NUMBER PLATE LIGHT (SN) SERVICEABLE 188.60 -
1|NAME PLATE TSI (SN} NECESSARY 74.11 74.11
1|REAR WIS TAILGATE /BOOT LID (ADDITIONAL) (SN) BENT 1,404 .24 1,494 24
1|2K GLUE (SN) NECESSARY 183.87 183.87
1|PRIMER (SN) MECESSARY 3219 3218
1|CLEANER (SN) NECESSARY 113,83 113.83
2|APPLICATOR (SN) MECESSARY 2238 22.38
1JACTIVATOR (SN) NECESSARY 28.46 28 .46
1|REAR NUMBER PLATE PACKING (ADDITIONAL) (SN) NECESSARY 14 681 14 .61
AINUT (ADDITIONAL) (SW) NECESSARY 8.00 .00
1|BONDAGENT (ADDITIONAL) (SN) MECESSARY 74,16 7416
1|SENSOR BRACKET (ADDITIONAL) (SN) MECESSARY 28.76 26,76
1|SENSOR BRACKET (ADDITIONAL) (SN) NECESSARY 21.15 21.15
1|SENSOR BRACKET (ADDITIONAL) (SN) NECESSARY 2115 2115
1|SENSOR BRACKET (ADDITIONAL) (SN) MECESSARY 2115 2115
1|SENSOR BRACKET (ADDITIONAL) (SN) NECESSARY 2118 2115
1|2KADHESIVE (ADDITIONAL) (SN) NECESSARY 10368 103.66

Report Ref No. CC3/IC51B000259/R1ebaq2




’ L’ V LKK Auto Consultants Pte Ltd

.-H; ;; - £1 Uibi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
,’_! TEL: 6256 3561 FAX. 6256 4315
Reg, No: 169607188R GST Reg. No. 18-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition |\ o Thop {g“ )
1{LID (ADDITIONAL) (SN) BENT 231372 2.313.72
1|SENSOR BRACKET (ADDITIONAL) (SN) NECESSARY 3162 31.62
1| TOWING COVER (ADDITIONAL) (SN) BROKEN 30,06 30,06
1|REAR WINDSCREEN GLASS [ADDITIONAL) (SN) REPEATED 1,494.24 =
9,761.42 7,004.22
LABOUR
LABOUR 4,200.00 1,680.00
TRANSFER BOOT LID PARTS . B40.00 420.00
RE+REINSTALLED REAR WSCR 840.00 840.00
SPRAY PAINT 4,000.00 1,600.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
ELECT WIRING & MECH COMPO. 280.00 280.00
3M SOLAR FILM INSTALLATION. (ADDITIONAL) 400.00 400,00
11,040.00 £,700.00
GRAND TOTAL 20,801.42 12,704.22
RECOMMENDED COST OF REPAIRS i | | 12,704.22

Report Ref No. CC3/ICS18000259/R 1eb3q2

U (e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automolive Assessor

DISCLAIMER OF LIARILITY TD THIRD PARTIES:- This Report is made solely for ihe vse and benefit of the Chent named on the front page of this Report.




