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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAFPORE 088877

Ref : CS/FCH8000256/ArD

Date: 04-01-2018

AR

Code. FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insurad Veh. SHA 784TC Veh. Inspected SJZ 2867Y
Policy No. Coverage ($) 0.00
Claim No. D18000120MFSH Excess (§) 0.00
Assign From CWS (JOANNE YONG) Assign Date 04/01/2018
2 ' Vehicle Particulars & Condition
Make & Model ' c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer » Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  29112/2017 Inspection Date 04/01/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
{SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPQORE 415933
5a. 'Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
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== Consullants
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51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D18000120MFSH

Our Ref: CS/FCI18000256/Arb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJZ 2867Y .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 04/01/2018 at the premises of M/s MG SOLUTION PTE LTD and have the following
to report:-

Workshop Estimate Amount 8§ 9.338.60
Revised Estimate Amount 18§ 5.274.58
“Check” Items Amount 1 8%

Market Value : 8% -
LTA Reimbursement Value : 5% -
Nett Value 85 -

Description of Damage:

The vehicle sustained damages

at front n/s portion. The undercarriage
affected due to collision.

Yours faithfully
ADRIAN
Automotive Assessor



H H imi Com Fleg. Mo, 1950001080
First Capital Insurance Limited e et ocitors s

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
02-01-2018 Our Ref No. D18000120MFSH
29122017 Claim Type. Third Party
SHA7847C Third Party Vehicle. SJZ2867Y

23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRE#02-03
HENG YOKE HONG(MS)
67444165/ 0 Fax No. 67444604

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

MNA Fax No. 68418315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

MNIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Ce : Workshop
Cc : TP Solicitor

Officer Incharge

MG SOLUTION PTE LTD Attention. MIL
MA, TP Solicitor Fax No. MA
JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office : 6 Rafflas Cuay £21-00 Singapore 048580 Tel: B5-6222 2311 Fax: 65-6222 3547 Website: wwe.lsl-insurince.comsg
Claims Departments & Motar Underwriting Department : 36 Rotinson Road #16-01 City House Singapore 088877 Tet 85-6507 3848 Fax B5-G507 3840




‘ File Name

Claim Workflow System Page 1 of 2
|
|, Job Sheet (/ClaimWSs/Surveyor/JobSheet/232544) - PRI Documents g l Close ¥
|
PRI Header Details
Claimant
Claim No D18000120MFSH Policy No D-15072701MFSH S.No & 18&MC
Name
Survey
Worksho MG SOLUTION PTE LTD t ooation 23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRI
N:m P | (Contact Person : HENG | g contact | MODile: 0, Phone: 67444165 , Fax: 6744460
YOKE HONG(MS)) Emailld: MG3SOLUTION@GMAIL.COM
Details
Our LKK AUTO Instructions
WIT W
Surveyor | CONSULTANTS PTE LTD | To Surveyor HOUT PREJUDICE: WE ADMIT LIABILITY Q
Insured e s Insured o
TRANSPORTATION PTE SHA7847C Vehicle 5)Z28¢€
Name Vehicle No
LTD No
PIRE 03-01-2018 03:11:54 SMrveyoe 04-01-2018 09:30:24 | Surveyer
Recieved e T Appointed AM R Accept 04-01-
Date Date Date
Survey Report Upload
Suniayor Surveyor ::::::
Inspecti [r— 4-01-201 |
P o il Report Date (A2 8 Report
Date *: i ‘ *
Vehicle Particulars
Make IPIease Select Make L'J Model [Pleasa Select Model|»| | Year |Select
Chasis No | Engine No [ Mileage I
Cubic
C
dor I Capacity l
Multiple Documents Upload
‘ Upload Multiple Documents
Action

Surveyor Job Remarks

https:/ficlaims.com:9001/ClaimWS/Surveyor/D etails/232544

4/1/2018



Janice Lee (LKKAuto)

From: Janice Lee (LKKAutD)

Sent: Monday, March 19, 2018 12:03 PM

To: ‘Claim Workflow System’

Cc: JOANNEYONG@MSFIRSTCAPITAL.COM.SG'; SUR
Subject: RE: SURVEY ASSESSMENT - D18000120MFSH/1
Attachments: SJZ 2867Y pdf

Dear Sir/ Madam,

Enclosed preliminary revised for SJIZ 2867Y.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: h256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (4080933}

From: Admin-D (LKKAuto)

Sent: Thursday, January 04, 2018 10:19 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg=; assignments <assignments@Ilkkauto.com>
Cc: JOANNEYONG@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18000120MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
"Wishes vou o .Ir-:rr.,'-‘]f'_l New Year 200087

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: b256-47315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claim Workflow System {_rgaiIto:cwsmmnrcIaims@ﬁrst-insurance.mm.sg]

Sent: Thursday, 4 January, 2018 9:29 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSU RANCE.COM.SG; JOANNEYONG @FIRST-INSURANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18000120MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Qwner 1D Type:
Owner 1D:

Wehicle Details
Wehiche Mo

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo

Chassis No..

Maximum Pewer Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

OPC Cash Rebate Details
OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date:

OPC Cash Rebate Amount:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Mar 2018

Singapore MRIC

26480

SIZ2B6TY
Mo
19 Mar 2018

CHEVROLET

CRUZE 1.6L AUTO ABS DVAB 2WD 4DR

Fed

2010

F16D36433741
KL1IAGT61AKT 19004
BO.0 KW (107 bhpl
£12,091.00

11 Nowv 2010

11 Mov 2010

o

£12,091.00

No

Yes
10 Mov 2020

$7.254.00

10 Mov 2020

A - Car | 1600cc & below)
10

$17,001.00

$4.493.00

£11,747.00

OK



133754 MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415935 .

51 S Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

T

¢ FIRST CAPITAL INSURANCE
: MOTOR CLAIMS DEPT

JZZ2BETY

CHEVROLET CRUZE 1.6L A

DATE

+ 30-Dec-17

JOB TYPE : T/P CLAIM

ki1 TA LS GIAK 00N
ATE : 28-Dec-17
_ ME : 19:50HRS

" 1/CONTACT : JACK
APTION oy Vomoe. | paice
- 1 |s 112000]% 112000
AINER LH et 1 |s 7820 | $ 78.20
ement L M- 1 |s sse00]s 859.00
APE T 1 |s  11380]s 113 80
Tl 1 |s 28030]s 260.30
' SARNISH LH &4 1 |3 13350 | $ 133.50
vd 1 |§ 95520|% 955 20
¢d - 1 |s  755.00]s 755.00
NEGLH AT 1. |3 140.00 | 8 140.00
mSORBER LA N € 7~ 1 |s 375008 375.00
11|FRONT WHEEL HUBLH  P— 4 1 |s  si700]s 517 00
12|FRONT LOWER ARM LH 2 gor  #— 1 |3 647.00 | 8 647 .00
13|FRONT KNUCKLE ARM LH d 1 |s  30300(s 303.00
14|FRONT KNUCKLE ARM BEARING LH M 1 |s  19700]s 197.00
Kl TOTAL PRICE § 645400
_ LESS 10% $ 645 40
2lol5 e SUBTOTALPRICE §  5808.60

SPECIAL NETT ITEMS



TOTAL
ESTIMATE REPORT

TOTAL PARTSCOST : §
TOTAL LABOUR COST © §
TOTAL REPAIR COST = $

APPROVED DETAILS
SURVEYOR

CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

LKK Auto Consultants hence notily
the Repairer of the following:
« To resunvey beloralafier spray painting
« To display damaged part{s) during resurvey
« Parts prices are supject 1o ponfirmation
party Ssney 1500 8 “Without Prejudice” basis
o4l lmnl = dibcation(s) S alowed
ust b resuneyed and
;5 from Ingurance Company

&« Th

@ F

s2,10000 [ oY

7.238.60
2,100.00

8,338.60

fhl s2758

L/*;' Ak

/fcfo;;ﬂ (/"7

'C/g' 5"‘/‘&”):&- |

DEPD“?-)

FAX

\ SIN DESCRIPTION QTY | UNIT SINETT | TOTAL S/NETT
1|FRONT BUMPER CLIP{SET) N 1 |8 20.00 | 8 2000 |~
f 2|FRONT FENDER SEALANT Jalthe 1 |8 12000 | 8 120.00 | &+
3|FRONT FENDER INNER COWLING CLIP(SET) Mol 4 |s 200018 20.00 |1
slwheeLTRE T 1 |s a2000]s 420.00 | 4
5|WHEEL RiM (X 1 |s ssoools 85000 450
e TOTAL $ 143000
L J‘ 4
2y
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
PANEL BEATING, REMOVING AND il ,
1|REPLACING PARTS ssgado] €2°
2|SPRAY PAINTING TO AFFECTED AREA ssopo0] €< 7
3|WIRING CHECK stoo00f 2°#
4|TO BREAK AND RESEAL NUMBER PLATE s15p00| 7O
TO REMOVE AND REFIX FRONT =
5|UNDERCARRIAGE $350.80 { ¥o-
B|FOUR WHEEL ALIGNMENT s100p0] &9
i



LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607T108R GST Reg. Mo. 16-9607193-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref CS/FCIB000256/Arbn2
T2601 QI HOUSESINGAPORE 068577 Dl 190 M"mmlmmlw
Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 784TC Veh. Inspected SJZ 286TY
Policy No. D-15072701MFSH Coverage (§) 0.00
Claim No. D18000120MFSH Excess ($) 0.00
Assign From JOANMNE YONG Assign Date D4/01/2018
2. Vehicle Particulars & Condition
Make & Model CHEVROLET CRUZE c.c 1508
Engine No. HIDDEMN Year of Reg. 2010
Chassis No. KL1JABSE1AKT 19004 Colour RED
Odometer 137342 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R18 MINERVA & mm
L/H Front Tyre |215/60R16 MINERWVA, 6 mm
R/H Rear Tyre |215/60 R18 MINERVA & mm
L/H Rear Tyre |215/60 R16 MINERVA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  29/12/2017 Inspection Date 04/01/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
Sa. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: G256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJZ 2867Y
Estimate By | Our Adjusted
aty Description of Parts Condition | =StoR ™ ") {sii
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 1,120.00 1,120.00
1|FRONT BUMPER SIDE RETAINER LH HECESSARY 78.20 TB.20
1|EBONT BUMPER REINFORCEMENT MOT NECESSARY 855.00 -
1|FRONT BUMPER SPONGE MOT NECESSARY 113.80 -
1|FRONT BUMPER FOGLAMF LH CRACKED 260.30 260.30
1|FRONT BUMFER FOGLAMP GARMNISH LH cuT 133.50 133.50
1|HEAD LAMP LH CRACKED 955,20 955 20
1|FRONT FEMDER LH DENTED 755.00 755.00
1|FRONT FENDER INNER COWLING LH NOT NECESSARY 140.00 -
1|FRONT SHOCK ABSORBER LH NOT NECESSARY 37500
1|FRONT WHEEL HUB LH DAMAGED 517.00 517.00
1|FRONT LOWER ARM LH MOT NECESSARY G647 .00 -
1|FRONT KNUCKLE ARM LH MOT NECESSARY 303.00 -
1|FRONT KNUCKLE ARM BEARING LH MECESSARY 187.00 197.00
LESS 10% DISCOUNT -645 .40 -401.62
5,808 60 361458
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN} NECESSARY 20.00 20.00
1|FRONT FEMDER SEALANT (SN) NOT NECESSARY 120.00 -
1|SET FRONT FENMDER INNER COWLING CLIFP [SN) WNOT NECESSARY 20.00 A
1|WHEEL TYRE (SN) NOT NECESSARY 420.00 -
1|WHEEL RIM (SN) cuT 850.00 480.00
1,430.00 500.00
LABOUR
PANEL BEATING REMOWVAL AND REPLACING PARTS 800,00 400.00
SPRAY PAINTING TO AFFECTED AREA. 60000 400.00
WIRING CHECK. 100.00 30.00
TO BREAK AND RESEAL NUBER PLATE 150.00 70.00
TO REMOVE AND REFIX FRONT UNDERCARRIAGE 350.00 180.00

Report Ref Mo, CS/FCI18000256/Arbn2




' Vdl V4 LKK Auto Consultants Pte Ltd

ads ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199B07198R GST Reg. Mo, 19-9607195-K Page Mo 2 of 2
: Estimate By | Our Adjusted
Description of Parts Condition
o Workshop (5))]  (5)

FOUR WHEEL ALIGNMENT. 100.00 80.00
2 100.00 1.160.00
GRAND TOTAL 9,338.60 5,274.58
RECOMMENDED COST OF LUMP SUM REPAIRS 4,200.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18000256/Arbn2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




