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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusiral Park, Singapors 408933

TEL: 6256 3561 FAX: 6256 4215

Reg. No: 199607198R GST Reg. Mo 18-8607198-R

Affiliated to Federation Intarnationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTOM WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CC3/L.CR18000238/K1pal

Date 04-01-2018

| ATVITA

Code: LCR
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 4pz0Y Veh. inspected SH T032U
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/01/2018
2, Vehicle Particulars & Condition
Make & Mode! c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  01/01/2018 |Inspection Date 03/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508868
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




COMFORIDELGRO
ENGINEERING
Our Job Ref Mo : 305103236
ComiartiDekzro Engineering Pie Lid
Date 1 05/01/18 589 Loyang Drive Skngapane 508960
— oL LA e kot
FINALIZATION FORM
To LKK Fax :
Attn KALVIN ANG
Vehicle RegNo. - SH 7032U Date of Accident 01-Jan-18

The survay and astimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: AlG ASIA - SLE4020Y
2 The finalized amount shall be:
{a) Spare Parts after List discount - -
(B) Labour Charges
Total for Part-By-Part Repair Cost
(c.)  Lumpsum Regpair (if applicable)
Total for Lumpsum repair cost after Less:  20% £550.00
Final Lumpsum Repair cost $550.00
3 Estimated normal period for repairs: 2 working days.
4 We shall treal the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5 Thank you for your assistance We confirm the estimates and
finalized amount
L\‘M 13
Signature : 3 Signature
]
Mame ; LIMTS MName KALVIN
Tei ; 62148398 Date : sr/’ £
Fax : 65468156
Eh‘:cumﬂnt :
Item Amount Attached | Gonfirm By Remarks
(Signature)
Yas or No
1. Rental Rate P/Day YES
2. Loss af Income Pald
3. Survey Feas seamrmasunsssesnes
4. LTA Search Fee
5. Medical Fees (on behalf
of driver, if appicable)
Overrun

Remarks:




COMFORTDELGRO ENGINEERING FIE LID
. REEPAR ESTIMATE* ,:[ ﬁ&ﬁ O L‘{—qj‘ v Té
VERICLE NO @ SH 7032U K-QE) 'ﬂ[ﬁ DATE 3/1/2018
MAKE : - f A_,[ é} m -
MODEL : HYUNDAI SONATA LK"F' Kﬂh WA . & \‘;J C
| Egly Paris Desc rigﬁnnr Labour Type Unit Price ] Amount

Front Door Mirror (RH) X S $ 54550
Front Door Protector (RH) & =~ i b 74.90
Rear Door Protector (RH) A 72 i % 54.50
ﬂw 'é i{H} X "? o
/ ; “J U ; £74.90
furr F () <r¥ SUB TOTAL 5
LESS 20% $ 134.98
DISCOUNTED TOTAL 5 539.92
Al
Front Door Comfort Logo (BH) i o S 75000 |Nett
Rear Door Tel No. Sticker (RH) & 10.00 |New
5 85.00
Labour Charge o
Panel Beating b 1M 00
Spray Painting Charge S Sout|f s
Wiring Charge S jﬂ‘ﬂﬁ 22
Tuff Kote $ 50087 ..
TOTAL LABOUR 5 950.00
ESTIMATE TOTAL 5 157492
Kok Ul
LKK Adto Consultants hence notl
[ éI the Regairer of the following: !
_?/%' f e ':I_“- ESuywey beloretafier spray :'.-.;-;'l::rllil
: ;l]: 'I:I:"'f [ .""' *'.l-.. i a] duning resutvey
2 Vo it et OO
é_’_,/' * Mo ltegdi mea fication: s T '
j » Sueiarbariar comrees ' : o aed
ﬁr ".I" ﬂ élé 193Ul b s Seprwil fram (gunede Corna "
A Adkrow'edged by Fapziar
Sygnatured
Drase:

This 1s an initinl estimate based on a visual mspection of the above velacle, The final repair quantum will

be prepared afler the vehicle is surveved by a motor Survevor appointed by the insurance company

Page 1 of 1
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COMFORTDELGRO ENGINEERING PTE LTD

Signatiie
Date

a_ I JOE = e g )’ =T
“- REPAIR ESTIMATE™ ,1 .| Z“ A E;({j L—{&J'” \ ( /“;
VEHICLE NO ¢ SH 7032U Vkﬂ T\( ﬂ. DATE 3/1/2018 —
MAKE A_ é Xﬁ'% ﬂ ' Y Yy
MODEL : HYUNDAI SONATA " Ka Vil 6 | o
Oty Parts Description/ Labour Unit Price Amount
Front Door Mirror (RH) X /%-;.-1- 5 54550
Front Door Protector (RH) % #¢p*"™ 5 74.90
Rear Door Protector (RH) S\ 2pp™ "~ S 54.50
Pv"ﬁ'* ¢ #r) g
, o (1) xriptr SUB TOTAL S 67490
LESS 20%, 5 134.98
DISCOUNTED TOTAL 5 539.92
Front Door Comfort Logo (RH) -~ 5 75.00 [Neut
Rear Door Tel No, Sticker (RH) $ 10,00 | Nett
S 85.00
Labour Charge o0
Panel Beating 5 AST00
Spray Painting Charge 5 }Dﬁ'ﬂ{ ﬂa’-
Wiring Charge b3 j?ﬂﬁ 22
Tuff Kote S SO0
TOTAL LABOUR 5 950.00
ESTIMATE TOTAL S 157492
X L& Wt
'-'l'i_‘?F"".lJ!.."f-."---.' tants hence notiy
the Regairer of the fol
s Todsoky da o
) / 7). 250 i
Lf/ S v :
el
ﬂ Ahrmwladas

This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company.

Page 1 of 1



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 27 February 2018 8:45 AM

To: cecilialee@sparkcarcare.com; Jasmine Cal Yuyan

Subject: <Request for Video Footage> Your Ref: T 0118/ SH 7032U/ CL(st) "Our Ret.
CC3/LCR18000238/K1pa3 [ACCIDENT INVOLVING SLE 4020Y(AIG) & SH 7032U ON
01/01/2018 |

Attachments: STATEMENT OF SLE 4020 pdf

Your Ref: T0118/ SH 70320/ CL(st) Without Prejudice

Qur Ref: CC3/LCR18000238/K1pad

Cear Sirs,

ACCIDENT INVOLVING SLE 4020Y(AIG) & 5H 7032U ON 01/01/2018
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that your client cut into his lane and
resulled the collision. Attached here with a copy of our insured driver accident report for your easy
reference.

We would like to request a copy of video footage as stated in your client accident report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settiement.

in the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultanis Ple Lid

Phone: Grdz-4197 | email: chewht@@ kkauto.com | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #n2-25 | 5(408033)



Hsiao Tnnﬂ (LKKAuto) sk

From: Cedilia Lee Peng Geok <cecilialee@sparkcarcare com=

Sent: Tuesday, 27 February 2018 12:27 PM

To: Hslao Teng (LKKAuto)

Cc: Jasmine Cai Yuyan

Subject: Re: <Request for Video Footage> Your Ref: T 0118/ SH 70320/ CL(st) *Our Ref.
CC3/LCR1B000238/K1pa3 [ACCIDENT INVOLVING SLE 4020Y(AIG) & SH T032U ON
01/01/2018 )

Attachments: SHTD32U VT (T5).avi

Without Prejudice
Dear SirMladam

Attached video shows your insured driver was the one who cut lane. Please note that the video footage i1s solely for
investigation and shall not be reproduced. You undertake to preserve its confidentiality and will not disclose, provide
or make available the video footage In whole or in part, to any third party

Thank you.

Best Regards

Cecilia Les

Claims Department | ComfortiDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax

G214 1843

“Heian Tong (LKKAWD)" <chewhi@ikkauto coms
“ceciialze@sparkcuicare com” <cecsiales@sparkcarcare com>, Jasming Cai Yuyan <jasminecai@edge com sg
270272018 08:45 AM
il “Reques! for Video Foolage> Your Rel T 0118/ SH 70320/ CList) "Our Rel: CC3LCR1B000238/K 1pa3 [ACCIDENT INVOLVING SLE
A020V{MIG) & SH TO32U ON 0012018 |

Your Ret: T0O118/ SH 70320/ CL(sl) without Prejudice
QOur Ref: CCI/LCR1BODOZ38/K1pa3

Dear Sirs

ACCIDENT INVOLVING SLE 4020Y(AIG) & SH 70320 ON 01/01/2018

We refer 1o the above matter.

Flease be informed that liability is unclear as our insured driver reported that your client cut info his lane and
resulted the collision. Attached here with @ copy of our insured driver accident repart for YOouUr easy

refarence,

We would like 1o request o copy of video lootage as stated in your client accident report for our necessary
aclion.

Appreciote an early reply.

"K.Iﬂ'l.“"( Hate _t!mt this negatiation batween parties on this matier is purely on a without prejudice basis with the sofe intention of resolving the matter ambcably
wilhiout parties resorting to legal proceedings, No admission of liahility, whatsoever, should be deemed | Inferred trom this negotiation of terms/settlement,



" inthe event of now vvidence being discovered o subsequently produced by elther party that will materiafly afectfinfluence on the issues of llabllivy/damages, either
party Is not bound, thereatier, by the nagotiation terme/settlement.”
Pt Bagal ek
Fisiir Tomg, Chesw: | Cise Handlee
LR At Consoliants M Lid
Pl 6qz-300r | emdl] ghewhii kit oeam | Es: p744-4108
PR g, B LR Dfestainl Purck, Ul Avense o, so2-25 [ S[408519)

lattachment "STATEMENT OF SLE 4020Y.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdpe/delgronotes)



Hsiao Tnna !LI{KAutu!

From: Mg, Hal-Chuan <Hal-Chuan.Ng®@aig.com>

Sent: Tuesday, 21 August 2018 1:37 M

To: Hsiao Tong (LKKAuUto)

Cc: Yong, lvy-AV

Subject: RE: Your Ref: 29935877555G *Our Ref: CC3/LCR18000238/K1pa3 [ACCIDENT

INVOLVING SLE 4020Y & 5H 7032U ON 01/01/2018]

vy is the temporary officer for this matter

Regards,

Ng Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, |td.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416

Hal-Chuan.Ng@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in Brror,
please immaediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system Into which it is received and opened, it is the
responsibllity of the recipient to ensure that it is virus free and no responsibility is accepted by AIG faor
any loss or damage arising In any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Tuesday, August 21, 2018 11:40 AM

To: Ng, Hal-Chuan

Subject: Your Ref: 29935877555G *Qur Ref: CC3/LCR18000238/K1pa3 [ACCIDENT INVOLVING SLE 4020Y & SH
70320 ON 01/01/2018]

Hi Mr Ng.
We refer to the above matfer.

Kindly odvise current AIG officer for this case.
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ASSOCIATED MAIL RECEIVED - == St ; i
Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S$(308933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 13 July 2018 5:20 PM

To: Hsiao Tong (LKKAuto); Jasmine Cai Yuyan

Cc: Admin A; C5 A Team

Subject: RE: List of Offer on 13/07/2018 -9 SH 7032U SLE 40207

01.01.2018 - CHT

Withou! Prejudice
Dear Sir/Madam
For tem % SH 7032U SLE 4020Y 01.01.2018

Your 50% offer is not acceptable. It was your insured driver encroached into taxi's lane that caused the

accident. 21 E'\”."’ . "
\ i i &0 N ! .] L ! L
\. ___l,__;_H'_L.I_____L\. - /
Thank you. DALY — ¥ Wadkr hfllh.t_‘v}
Best Regards Vdrs bk o T v
Cecilia Lee N
Claims Department | ComfortDelGro Engineering Ple Lid S e

Off: 6214 B354 | Fax: 6214 1843

From: Hsioo Tong (LKKAuio) [chewht@lkkauto.com)]
Sent: Friday, 13 July 2018 2:40 PM

To: Cecilio Lee Peng Geok: Jasmine Cai Yuyan

Cc: Admin A; C5 A Team

Subject: List of Offer on 13/07/2018

Without prejudice

Hi Cecilia,

As spoken earlier, we attached here with our it and offer for your necessary action.
Thank you.

Best Regards,

Hsico Tong, Chew | Case Handler

LKK Auto Comsultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com<mailto:chewht@lkkauto.com> | fax: 6741-4108 Blk 51,
Payao Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



COMFORIDELGRO
OurRef T0118/ SH7032U /CL(st) ENGINEERING
Your Ref:
Date : 12-Jan-18 :omlortDeiGra Engingering Pio Lid

CDGE Tax Claims Dept i

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir
CHARTIS Buliding Singapore 508369
78 Shenton Way
#07-16 .
Singapore 079120 .:
Attn : Motor Claims Department  WITHOUT PREJUDICE Sinaunt
Dear Sir Loyang
ACCIDENT INVOLVING OURTAXI  SH 7032U YOUR INSURED SLE4020Y A T
AND OTHER  ON 010118 83 Sin Ming Drivg

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor _Pandan
Vehicle No: SH 7032U which was involved in the captioned accident with your insured vehicle, =~ -
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them LBk
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLE4020Y
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 3 588.50
2 3 days Loss of Rental @ $ 107 88 perday k] 323,64 P
3 Survey Report Fees (Surveyed by M/s LKK) b -
4 GIA/LTA Search Fees [ 7 49
5 GIA/Police Report Fees ] -
6 Towing / Medical / Transporation 5
Sub Total: § 91 9 63
HIRER'S CLAIM ——————
T 3 days Loss of Income @ § B80.00 perdays 3 240.00

TotalClaims : § 1,159.63
We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 5 pcs.
b)  LTA search slip/s of - SLE4020Y
c)  GlA/Police report/s of : SH 7032U
d)  Letter of authority from owner / hirer / operator
{ X ) Photographfs of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter, No signature is required.

COMFORIDELGRO G



Hsiao Tung ii.I{KAutoz

From; Hsiao Tong (LKKAuUto)

Sent: Saturday, 16 June 2018 12:30 PM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLE 4020Y(AIG) 8 SH 70320 ON 01/071/2018

Your Ref: SLE 4020Y
Our Ref: CC3/LCR18000238/K1pad

Dear Sirs/Madam,
ACCIDENT INVOLVING SLE 4020Y(AIG) & SH 7032U ON 01/01/2018

We refer fo the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or vour authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from 5H 70320 against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident hod occured, we as the appointed agent of your
insurers shall proceed to negofiate for an amicable settement with third party claimant,

Should you however wish to further discuss on the matter prior to our negotiations and settiement, please
contact us within 10 days from the date of this letter,

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkaoto.com | fax; H741-9108
Blk 51, Paya Ui Industrisl Park, Ubi Avenue 1, $n2-25 | S5(408933)



CDG.VARS.V.LettofAuthorisation Page L of |

LETTER OF AUTHORISATION

(NAF [ PAF)
ACCIDENT INVOLVING SONATA SH7032U , SLE 4020¥ ON 01-)Jan-18 06:20
ALONG SLIP ROAD OF TPE TOWARDS KPE(CITY)
1/ We LIM HORNG CHUAN {Hirer} NRIC No.: 57615992]
and/or (Relief) NRIC No.:

Taxi Number SH7032U
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/four claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs.

2. To have ahsolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal Injuries and medical claims).

. 3. To sign Discharge Voucher on my/our behalf.
4, To accept any payment {claim proceeds) In respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd".

| Date 02-Jan-2018
Name of Hirer LIM HORNG CHUAN
| Hirer NRIC 57615992] Signature ! M
Address 16 GHIM MOH ROAD #02-61
270016
Contact No. 96990886

httn:edeek 2582 Rumtime Runtime Runtime Rumtime View /CDOG.VARS. V] ettof 02/ 2N R
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance
Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for 88 /050. b (Global Sum) for vehicle no. SH 7032U that was damaged
pursuant to the accident which occurred on 01/01/2018 (date) along SLIP ROAD OF TPE
TOWARDS KPE (CITY) (location) involving vehicle no/s SLE 4020Y.

This is pursuant to the inspection conducted on 03/01/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE L'TD (“the third party claimant™) of vehicle no. SH 7032U make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his‘her behall in a manner
that we/l deem fil. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the thurd
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SH 7032U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant”™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this __3% (day) of % (month) 20_\R (year)
ARTMENT
ON EERTNG PTE LTD
Rvo ¥ £ 79701
Signed by appointed survevor Signed by “théwhrkslmp“ (with chop)
(S Oocument apply 10 Venicle damages only,
[SOnal injUnes and Gamages ansing Wiereirom afe axclae) COMFORTNELGRO ENGINEERING PTE LU

Ve g '.|,|">r' .



COMFDR1b£LGRQ ComtforiDelGro Engineering Pte Ltd
ENGINEERING

ComrorIDELCRO : ' 1oy
COMPANY REG., NO.: lggﬁﬂﬁﬂllﬁw
age:
GST REG. NO. M2-8921817-3 TAX INVOICE ’
8010004 VEHCLE NO INV. NO/DATE =
SH 70320 91350217 08.01.2018
AIG ASIA PACIFIC INSURANCE PTE LTD
MAKE JOB NO.
HYUNDAI 305103236
#08-16 78 EHENTON WAY.CHARTIS BUILD
SINGAPORE 079120 MODEL ODOMETER READING
SONATA
CONTACT NO: £4193000 3225054
DATE OF REG
31.07.2012
CHASSIS CODE JOB TYPE
KMHET41VMCAS27830
. Description : 3P 01.01.18
Invoice for Lump Sum Repair
Total Lump Sum Repair Amt 530.00
Add GET @ 7.000 % 38. 50
Total Invoice amount 588.50

Issued by : CHEWBEELENG 08.01.2018 11:58:19
Hepair T : CL8D/5T/57
Payment Type/Term : /Credit 30 days

ComloriDelGro Engineering Pre Lid
Armenicas of COMPORE R L o

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No

Head OiYice:
2005 Braddell Rond
Singapare STHT0]

Kindly nota that no recaipt shall be meued unless requested

CUSTOMER'S COPY



Qur Ref; CT18010027

| comrort

| g

Date: 08 January 2018

TO WHOM IT MAY CONCERN

Dear SiriMadam

ACCIDENT ON 01/01/2018 @ 06:20 hrs

ALONG SLIP ROAD OF TPE TOWARDS KPE{CITY)
INVOLVING SLE 4020Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH7032U (the "Taxi"). The Taxi was hired to LIM HORNG CHUAN IC NO
§7615992J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $107.88 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlenent of claims with third party's insurance company in respect of the said
accident,

Yaours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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11372018 Insurance Parficulars Enquiry By Aganis Ditail

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Name

SLE4020Y  01Jan2018/0&:20:00 Successful AD4 ALG ASHA PACIFIC INSURANCE PTE. LTD.

Previous OK

03



Mernimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Eupress
CLAIM SUBFOLDER TRACKING - o ]
Case | Notified E8t Submitted | Adj Assigrad. Adj Apt [Adj Submitted | ns Auth'ed Status B
04 Jan 2018 | 03380308 geqs0.00 lsesanite Pending for Survey
Main | 00: i -
ﬂj i £t Adj Rpt | - B E“”ml“ U__m“ | B | _cancel Case |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured: LCRE PTE LTD, Co. Reg. Np.: 201524587K

_|[Created by adjuster]

| Main
| Claimant

COMFORT TRAMSPORTATION PTE LTD, Co. Beg. No.:

199303821R

Vehicle Reg. | gp70320

Mo

(Claim Type;

Date of Loss:

01/01/2018 06:00 - :59
[65 Months and 1 Days From LTA Reg Cate [Man ¥r)]

Policy/Cover

TP / 299358775556 Pyl innﬂgnmm

Vehicle Reg, T
|No. SLE4020Y %‘L‘L:“m lmmuums
{Inswred): { |
{{Insured):
’ Ercess: |

!mmmm_i}n;i;:-riﬁg Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
': AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-82419-3000 ... [Handled by Wong, Justin] Justin, Wang@alg,com

| India International Insurance Pta Ltd (HQ) - Tal: 63476100

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 . [Handled by KALVIN ANG WEI KUN | .. [Final Rpt due
115/01/2018]

ASSOCIATED MAIL RECEIVED
« AIG_SG (05/01/2018): Request To Upload TP GIA Repart

Repairer:
Harndling
Instrer:
Claimant's
Insurer:

Adjuster:

Wiew Al I Compase Case Mall !

ALL ASSOCIATED TASKS™

Due Date Type
Mo results,

view All | Search Tasks | Creste New Task | compiete |
Handlar Assigned By Complieted On Created On Done?

Priority Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/8/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SH7032U (29935877555G)
[SLE4020Y]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 1 2018 6:00AM
[LCRF PTE LTD]
ComfortDelGro Engineering Pie Ltd

Upload Documents |  Upload fhotos | Compose New Letter | Upioad Video | Upioad Audio | View [View in Browser [ ]
|Video - = tperpage  [v]| [
[Nio |Finaized on 'AIG Asia Pacific Insurance Pte. Ltd. (SG) i T | [thumbnail| Print.
1 |23/05/1813:54 | Video - Accident - - O | Losd vea
Lben/Onteipondunchs [Lperpage 71| &
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |(Draft) Third Party Express Settiement — Payment Breakdown [1]) Edit |
Assessment Reports B B 1 Mr; __E ||
No | Finalized On A1G Asia Pacific Insurancs Pte. Lid. (SG) Thumbnail| Print
1 |05/01/18 09:34 mﬂlm@ e (G AL © | Load M
|Phatos/ Images - m @
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - ~ Thumbnall| Print
1 DE01/1807:45 | General View 0 | teadrs | 4
2 0501180745 | General View 0 | wirc | &
3 05/01/1807:45 | General View © | weiws | A
4 D5/01/1B07:45 | General View O | oadws |
(s {os/01/18 07:45 | General View 0| toadircs | A
6 0S/01/1807:45 | General View © | oadiec | (A
7 |05/01/18 07:45 | General View € | toaars | A
8 |0S/01/18 07:45 | Genoral View 0 | adws | A i
9 |05/01/180745 | General View @ | oadrs | 4 |
10 |05/01/18 07:45 | General View 0 | loaawrs | @
11 |05/01/18 07145 General View 0 | wears | 4 |
12 |05/01/18 07:45 General View O  owc | B
13 |05/01/18 07:45 | General View © | wadic |
14 |05/01/1B 07:45 | General View © | eedirs |
15 |05/01/18 07:45 General View 0  cadwe | |/
16 |05/01/18 07:45 | General View O | cadws | A
17 05/03/1807:45 | General View © | Ladwc | W
18 |05/01/18 07145 | General View 0 Lwdws | 4
19 05/01/1807:45 | Guneral View Q  =ivs | W
|20 | 05/01/18 07:45 General View O wars | &
21 [05/01/1807:45 | General View © | Ladws | B2
22 05/01/1807:45 | Genersl View . O | wadws | A
|23 [05/01/18 07:45 General View o o i Load ¥G | BA '
:?a .i.‘.".E".":ﬂ{? D7:45 | General View O | adws | B
|25 |05/01/18 07:45 | General View - 0 | wasws | A
|26 |05/01/18 07:45 | General View © | LadwG | 4
(27 [05/01/18 07:45 | General View Load IPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2018



Merimen e-Claims Page 2 of 2
i'vlm - {1 per page g] ¥
[No [Finatlzed On | A1G Asia Pacific Insurance Pte. Lid. (SG) 1 | Thumbnail | Print
] I N i
28 |05/01/18 07:45 | General View O | Loadirs |
76 |05/01/18 08:10 Reinspection Photo O | i | ¥
i3u 05/01/18 08:10 | Relnspection Photo (i BETE |
31 |0%/01/18 08:10 Reinspection Photo B ladirs | 4
R e s il
32 |05/01/1808:10 | Reinspection Photo © | e | M
33 |05/01/18 08:10 | Relnspection Photo 0 Ledwc | M
34 05/01/18 08:10 | Reinspection Photo 0 Ludws |
135 | 0S/01/1808:10 | Relnspection Photo 0 | ilndws |
136 | D5/01718 08:10 Relnspection Phato 0 | csirs |
{37 |05/01/18 08:10 | Reinspection Photo B | adies | I
| Documentation o 1 per page vl A
[No | Relabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print |
|1 |0B/01/1809:36 TP ESTIMATE - MARKED © | Load FOF
|2 |08/01/18 09:36 TP GIA REFORT ! Load POF
3 |29/08/18 15:59 | WORKSHOP INVOICE Load POF
4 |29/08/18 15:58 AUTHORISATION TO ACT FORM € | Loadsor |
5 |29/08/18 15:59 Release Vouchar E Load POF |
& |26/08/18 15:59 | RENTAL RECEIPT Load POF | |
7 |79/08/18 15:59 LTA SEARCH Load POF | |
g |29/08/18 15:59 LETTER TO O Load POF | |
Documents Checklist
'DOCUMENTS CHECKLIST reset | save | print |
There are no document checklists configured.,
Dur Checkiist Remarks - LKK A (HQ}
Mol
LY
Show Remarks To: [ Handiing Tnsurer
Mote: Remacks arm private undesy you shiow it e othar Darties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 29/8/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLE4020Y (Insd veh) Model: HYUNDAI SONATA 2.0 D
SHT032U (TP veh) ICRDI TURBO (NF) (A)

|Datu of Accident: |01/01/2018

Global Sum Settlement | | [X] Yes [ [ 1 No

Repair Estimate 'S 1,685.16

Final Repair Cost . 1.050.00

Less of Use . 3.00 days at $50.00 per day
Rental (if any) % 3 days

LTA | GIA Search Fee 5

Others: ]

:§

Final Settlement Sum (Global Sum) - 1,080.00

Is Third Party Workshop GIA Registered? [ X1 YES [ 1 NO (Kindly indicale
helow)

A} For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BC;I;A Applicable: Yes/Ma BOLA Scenario No:

BOLA Liability: _____ 100_____ (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colisions end for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Ple Lid 5 1.050.00

2) %

3) ]

4) 8

5) 'S5

JOANNE LEE KHANG MIN kb
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill;, Rental Invoice; Release Voucher, Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 29/8/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg no1essarisery
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 4085833

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18000238/K1PA3Q2

Date: 29/08B/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy Ne: DoBagas062
El:i:manl Vihicls SHT032U Insured Vehicle No : SLE4020Y
Date of Loss: 01/01/2018 Mature of Claim: ™ Claim No; 2893587755506
] RIFTION & | IFICATION OF VEHICLE
Reg No: SH7032U
Make & Model: HYUNDAI SONATA, 2.0 D CRDi Turbo (NF) (A) Engine Mo D4EAC13T427
Reg. Date; 31/07/12012 (Man. Year: 2012) Chassis Mo KMHET41VMCABZTEI0
Colour; Blue Odometer; 420760 km
Engine Capacity: 1991 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
1ON | T
General Condition: Steering (Serviceabls), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Cendition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R186
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side; Hankook 7 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Paris 624,92 B5.00 539.92 86.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 950.00 630.00 320.00 33.68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,574.92 715.00 859.92 54.60
Approved Total (Overridden) (S5) 550.00
(S%) 1,574,892 550.00 1,024.92 65.08
+ GST 7.00/7.00% (S5) 110.24 38.50 71.74 65.08
Nett Amount (S§) 1,685.16 588.50 1.096.66 65.08
+ Loss of Use (3.0 x 5550.00/day) (S5) 150.00
+ Car Rental (3.0 x $§107.88/day) (S$) 323.64
+ Docl/Search Fea (S5) 7.49
Nett Liability (S$) 1,069.63
Global Sum Settlement (55) 1,050.00

INSPECTION
Date of Assignment:

03/01/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2018



Adjuster Report Page 2 of 4

Date Inspected: 03/01/2018 Inspected Al ComfortDelGro Engineering Pte Ltd
{Loyang)
59 Loyang Drive
Singapore 508969

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NQTE: This report represents our findings at the fime and place of inspection stafed herein. Such inspection has been camied ouf fo the bes! af our
knowledge amd abiity but any atfver kabiity under any ather clroumastances is heneby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR MIRRO (RH) Repair 54550 FL *-FL
2 1 *FRONT DOOR PROTECTOR (RH) Repair 74.90FL “FL
3 1 *REAR DOOR PROTECTOR (RH) Repair 54,50 FL *FL
4 1 "FRONT DOOR (RH) (NPA) Repair 0.00FL *-FL
5 1 ‘REAR DOOR (RH) (NPA) Repair 0.00FL *FL
6 1 *FRONT DOOR COMFORT LOGO (RH) Necessary T500FS *75.00FS
7 1 ‘REAR DOOR TEL NO.STICKER (RH) Necessary 10.00FS *10.00FS

F=Franchise past. S=SpcNett. LaListhemDisc

Sub Total (S8) 759.90 85.00

- List ltem Discount on L Items 20.00/20.00% (S§) 13498 0.00

Total Parts (5%) 624.92 85.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 200.00

2  SPRAY PAINTING CHARGE New 500.00 410.00

3 WIRING CHARGE New 50.00 20.00

4  TUFF KOTE New 50.00 0.00
Gross Labour Cost (S§) 950.00 630.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/8/2018



