
Joy lrene (LKK Auto)

From:
Sent:
To:
Cc:
Subiect:

Hansel Ang <hansel.ang@eqinsurance.com.sg>
Wednesday, 30 December, 2015 5:02 PNI
Joy lrene (LKK Auto)
Admin A; Yeor Lee Teng; vincepang@tib.com.sg
RE: EQ: GBB '1713K--DOA:11.08.2014-TP: SHD 99905 (lnsured: Ban Chon
Corporation & Trading P/L - EQ Bel: DM15HO0'123'l HA - LKK REF:
CC3/EOl1 401 5384/Kjm3)

Dear lrene

Please proceed to close your file and submit your report to us with your bill.

Thank you.

Best Regards

Hansel Ang
Executive, Claims

EQ lnsurance Company Limited
5 Maxwell Road,

#17-00 Tower Block,

MND Complex,
Singa pore 069110
DID : 6496 9034
Tel :6223 9433
Fax :6223 4L90
www.eoinsurance.com.sg

Privileged/Confidentiol informotion moy be contoined in this messoge.lf
you ore not the intended recipient, pleose notify the sender immediately
ond delete qll copies of it.

From: Joy Irene (LKK Auto) [mailto:joyirene@lkkauto.com]
Sent: Saturday, 12 December,2015 1:24 PM

To; Hansel Ang
Cc: Admin A; Yeor Lee Teng; vincepang@tib,com.s9
Subject: RE: EQ : GBB 1713K--DOA:11.08,2014-TP: SHD 99905 (Insured.: Ban Chon Corporation & Trading P/L -
EQ Ref: DM15HO01231HA - LKK REF: CC3/EQI14015384/Kjm3) ,

Dear Mr. Hansel,

We refer to the subject above and e-mail correspondence below.

We have surveyed TP vehicle on 12.08.2014 at Trans-cab Auto.

The insured was willing to privately settle as 30% liability as MAG guideline, insured opening door within lane and TP

encroached,

We made an offer of 30% to TP on 16.09.2015 however, to date, we receive no response despite follow-ups made.

ln view of no further follow-up from TP and no development, we would like to close file on our end and submit our
report to your good-office.



ln future, if there are new developments from TP, we will inform your office for our further handling.

Kindly advise if we may Proceed.

Best Regards,

Joy Irene I Case Handler

LKK Auto Consultants Pte Ltd

Blk 5r, Paya Lrbi Industrial Park, llbi Avenue 1, #02-25 | s(4o8933)

This emaitmay contain confidential and/or privileged information. lfyou are not the intended recipient (or have received this emailin error) pleas€ notify the

sender immediately and destroythis email. Any unauthorDed copying, disclosure or distribution ofthe material in this emailis stricdY forbidden.

From: Yeor Lee Teng Imailto:leeteng@tib.com.ss]
Sent: Monday, 16 November, 2015 1:48 PM

To: Joy lrene (LKK Auto) <Jovlrene@lkkauto.com>

Cc: h.e-0sgle-!g@egi!!!Ia-!!C,99.!L!g; iuli@tib.com.se; atan@tib.com.sq; Admin A <admin-a @ lkkauto.com>; Vic

<vica lpeh (o lkka uto. com>; claims@tib.com.sq: marv teo @ ba nchon co rp.com

Subject: RE: Ee: GBB 1713K:-DOA:11.08.2014-TP: SHD 99905 (lnsured: Ban Chon Corporation & Trading P/L - EQ

Ref: DM15HO01231HA - tKK REF: CC3/EQ|1401538a/Kjm3)

Dear Joy,

Thank you for your update.

Can we suggest to set a deadline to the third party for one last time? After that, our lnsured will not entertain their

claim anymore if there is still no response. Can we?

Thank you.

Yours sincerely
Yeor Lee Teng

Tan lnsurance Brokers Pte Ltd

f:+65-67426766
F:+65-57426669
E: leetenq@tib.com.sq
Co Reg No.197500357N
(3Al5A Aliwal Street, Chenn Leonn Building, Singapore 199895)

*For claims-related matters, please cc a copy to dgbg@!!!.99!OI8

All services provided by Tan lnsurance Brokers Pte Ltd shall be governed by our fgltr9-9!.SqIy&9, which can be lound at our

website. These Terms of Services shall be deemed incorporated and shall form part of the agreement between us and a client

which procures insurance from us. Acceptance ol any insurance cover procured through us, or payment of the premium in respect

of such cover, shalt amount to acceptance of our Terms of Service.

tn accordarce with the &I99ELqg!A&!gq!9!-A9!2q!2, please be informed that for any purchase/ reneway quotation/

assistance/ claims purposes, we wi be. required to collect, use, process and pass on all relevant information collected through all

legal means to all relevant padies in order provide professional advice, assistance and/or quotation. By virtue of this email, it is

understood that you have agreed to all terms and conditions of TIB's PDPA policy found at our website.

This e-mall and any attachments are contidential. They may contain privileged information and are intended for the named addressee(s) only. They

must nol be distributed wiihout consent. lf you are notlhe intended rec pient, please notify us immediately and do not disclose, dlstribute, or retain



thls e-mail or any parl oi it. I believe but danot wafiant that this e-mail and any attachments are virus lree. You must therelore take {ull
responsibility lor virus checking. lf you have received this lransmission in error, please delete rl.

From: Joy Irene (LKK Auto) [mailto:]ovlrene@lkkauto.coml
Sent: Monday, 16 November,2015 1:08 Plvl

To: Yeor Lee Teng
Cc: hansel.ang@eqinsurance.com.so; juli@tib.com.so; atan@tib.com.so; Admin A; Vic; claims@tib.com.sg
Subject; RE: EQ : GBB 1713K--DOA:11.08.2014-TP: SHD 99905 (Insured: Ban Chon Corporation & Trading P/L -
EQ Ref: Dl415HO01231HA - LKK REF: CC3/EQI14015384/Kjm3)

Dear Lee Teng,

There is no response from TP Trans-cab.

We will write to our principal if we could temporarily close this claim due no non-development from the claimant

despite follow-ups made.

Thank you.

Best Regards,

Joy Irene I Case Handler

LKKAuto Consultants Pte Ltd
Ph.onet 6749-4224 | email: jqyilclqlqlkkauq.eq4[L fa* 6741-4108

Blk 5r, Paya llbi Indust al Park, Ubi Avenue 1, #02-25 | S(4o8933)

This email may contain confidential and/or privileged information. lfyou are not the intended recipient (or have receiv€d this email in error) please notify the

sender )mmediately and destroy this email. Any unauthorDed copyjng, dis€losure or distribution ofthe materialin this emailis strjctly Io rbidden.

From: Yeor Lee Teng Imailto:leeteng@tib.com.sg]
Sent: Monday, 16 November, 2015 12:56 PM

To: Joy lrene (LKK Auto) <Jovlrene(a lkka uto.com>
Cc: hansel.ane(deqinsurance.com.sa; iuli@tib.com.ss; atan(atib.com.sq; Admin A <99@q31Ql!(qg!9=9914>; Vic

<vica lpeh @ lkkauto.com>; cla im s @tib. com.ss

Subiect: RE: Ee : GBB 1713K--DOA:11.08.2014-TP: SHD 99905 (lnsured: Ban Chon Corporation & Trading P/L - EQ

Ref: DM15Ho01231HA - LKK REF: cc3/EQ|14015384/Kjm3)

Dear Joy,

Any update for this case? Please advise.

Thank you.

Yours sincerely
Yeor Lee Teng
Tan lnsurance Brokers Pte Ltd

f:+65-67426766
F:+65-67426669
E: leeteng@tib.com.sg
Co Reg No.197500357N
(3A/5A Aliwal Street, Chenn Leonn Building, Singapore 199896)



*For claims-related matters, please cc a copy to dghgPlDigg!!=Sg

All services provided by Tan lnsurance Brokers Pte Ltd shall be governed by our Ig@Slsgrylgg, which can be found at our

website. These Terms of Services shall be deemed incorporated and shall form part of the agreement between us and a client

which procures insurance from us. Acceptance of any insurance cover procured through us, or payment of the premium in respect

of such cover, shall amount to acceptance of our Terms of Service.

tn accordance with the E9IS9!gLpe!g_eI9!99!-q!-A9!2q!2; please be inlormed that for any purchase/ renewal/ quotation/

assistance/ claims purposesJve will beiequired to collect, use, process and pass on all relevant information collected through all

legal means to all relevant parties in order provide professional advice, assistance and/or quotation. By virtue of this email, it is

understood that you have agreed to all terms and conditions of TIB's PDPA policy found at our website

This e-mail and any attachments are confidential. They may contain privileged inlormalion and are intended for the named addressee(s) only. They

musl not be distrtb;ted without consent. lf you are not the intended recipienl, please notify us immediately and do not disclose, dlstribute, or retaln

thls e-mail or any part of il. I believe but do not warrant that this e-mail and any altachmenis are virus free. You must thereioro take lull
responsibility ior virus checking. lf you have recgived this lransmission in error, please delete 1.

From:Joy lrene (LKK Auto) [ma ilto:lovlrene (alkkauto.com]

Sent: Friday, 2 october,2015 11:28 AM
To: Yeor Lee Teng <leeteng(atib.com.sq>

cc: 'Hansel Ang' <hansel.anq(aeoinsu rance.com.ss>; 'Juli' <jq!]1Q!i!.99l!.!g>; 'Andrew Tan' <q!g!.(Q!i!.!9.trlg>;
Admin A <admin-a @ lkka uto.com>; Vic <vicalpeh (o lkkauto.com>

Subiect: RE: EQ: GBB 1713K--DOA:11.08.2014-TP: SHD 99905 (lnsured: Ban Chon Corporation & Trading P/L - EQ

Ref: DM15HO01231HA - LKK REF: CC3/EQl14015384/Kjm3)

Dear Lee Teng,

To date, no response from third-party claimant on our 30% offer.

We will let you know once their reply is received.

Than k you.

Best Regards,

Joy Irene I Case Handler

LKKAuto Consultants Pte Ltd
Phonet 6749-4274 | email: jqyirere.@lkk4utq49!tr1 fax: 6711-4r08

Blk 51, Paya Lrbi Industrial Park, Ubi Avenre 1, #C2-251 S(4o89$)

This email may contain confidential and/or privileged information. lf you are not the intended reclpient (or have received this email in errori please notify the

sender immediatelyand destroy th is e mail. Any unauthorized copying, disclosure or distribution ofthe materialinthisemailisstrictlyforbidden.

From: Yeor Lee Teng Imailto:leetens@tib.com.ssl
Sent: Friday,2 October,2015 11:25 AM
To: Joy lrene (LKK Auto) <Jovlrene@lkkauto.com>

Cc: 'Hansel Ang' <b!!!gE!glQeqi!!!I3!!g!9l!.!E>i 'Juli' <iuli@tib.com.sq>; 'Andrew Tan' <atan@tib.com.se>;

Admin A <admin-a @ lkkauto.com>; Vic <y]!a]-pc-h@]!!9-q!9.!9.!!.>

Subject: RE; Ee: GBB 1713K--DOA:11.08.2014-TP: SHD 99905 (lnsured: Ban Chon Corporation & Trading P/L - EQ

Ref: DM15HOO1231HA - tKK REF: CC3IEQ|14015384/Kjm3)

Dear Joy,



Please update us the status.

Thank you.

Yours sincerely,
Yeor Lee Teng
Claims Dept
TAN INSURANCE BROKERS PTE tTD
fEL: +65-67 4267 66 EXT: 130
FAX: +65-67426669
Co Reg No.197500357N
(3Al5A Aliwal Street, Chenn Leonn Building, Singapore 199896)
We bs ite : g1g1g.!!!.9914.9g

All services provided by Tan lnsurance Brokers Pte Ltd shall be governed by our f9E[S-q!.S.ryI8, whlch can be found at our
website. These Terms of Services shall be deemed incorporated and shall form part ol the agreement between us and a client
which procures insurance from us. Acceptance of any insurance cover procured lhrough us, or payment of the premium in respect
ol such cover, shall amounl to acceptance of our Terms of Service.

ln accordance with the E9IS.9!ALqeEEq!gg!-qUgLP!2; please be inlormed thal for any purchase/ renewal/ quotation/
assistance/ claims purposes, we will be required to collect, use, process and pass on all relevant information collected through all
legal means to all relevant parties in order provide professional advice, assistance and/or quotation. By virtue of this email, it is
understood that you have agreed to all terms and conditions of TIB's PDPA policy found al our website.

'fhis e-mail and any attachments are confidenlial. They may contain privileged information and are intendod for the named addressee(s) only. They
must nol be distributed withoul consent. lJ you are not ihe intended recipienl, please notify us immediately and do not disclose, distribute, or retain
thls e-mail or any part ot it. I believe bul do not warrant that this e-mail and any altachments are virus free. You rnust lherelore take full
responsibility for virus checking. lf you have received this lransmission in error, please delele it.

From: Yeor Lee Teng Imailto:leetenq@tib.com.sgl
Sent: Wednesday, 16 September, 2015 5:09 PM

To:'Joy lrene (LKK Auto)' <Jovlrene@lkkauto.com>
cc: 'Hansel Ang' <hansel.a nq(aeqinsura nce.com.ss>; 'Juli' <i.gl@llb.c9l!-!g>; 'Andrew Tan' <g!e!le!ib.qgl!.Sg>;
'Admin A' <admin-a@lkkauto.com>;'Vic' <yi!a]pgb@!k!q-u!9.99!q>
subject: RE: EQ: GBB 1713K--DOA:11.08.2014-TP: sHD 99905 (lnsured: Ban chon corporation & Trading P/L - EQ

Ref: DM15HO01231HA - LKK REF: CC3lEQ|14015384/Kjm3)

Dear Joy,

Our lnsured's driver will settle the payment with third party, but provided that the third party is agreeable on the
30% offer settlement.

As such, please let us know the reply from the third party first.

Thank you.

Yours sincerely,
Yeor Lee Teng
Claims Dept
TAN INSURANCE BROXERS PTE tTD
TEL: +65-67 426766 EXT: 130

FAX: +65-67426669
Co Reg No.197500357N
(3A/5A Aliwal Street, Chenn Leonn Building, Singapore 199896)

Website: q!y!!.Ub4q!0.sg

All services provided by Tan lnsurance Brokers Pte Ltd shall be governed by our IgEES_9.tSg!y!.9q, which can be found at our
website. These Terms of Services shall be deemed incorporated and shall form part of the agreement between us and a client
which procures insurance from us. Acceptance of any insurance cover procured through us, or payment of the premium in respect
ol such cover, shall amount to acceptance of our Terms of Service.



tn accordance with the eglsg!3'!-qg!a@t9q!!91!_A9!_3012; please be inlormed that for any purchase/ renewal/ quotation/

assistance/ claims purposes3e wrtt Ue required to collect, use, process and pass on all relevant information collecled through all

legal means to all relevant parties in order provide protessionat advice, assistance and/or quotation. By virtue ol this email, it is

understood that you have agreed to all terms and conditions of TIB's PDPA policy lound at our website.

This e-mail and any attachments are confidential. They may contain privileged inlormation and are intended for lhe named addressee(s) only. They

must not be d slributed withoul consent. lf you are not the intended recipienl, please notiiy us immediately and do noi disclose, dlstribute, or retain

lhis e-mail or any parl of it. I believe bul do not warrant that this e-mail and any allachmenls are virus freo. YoLl must therelore take lull

responsibilily for virus checking. lf you have received lhis transmission in error, please delete il'

From: Joy lrene (LKK Auto) [mailto:Jovlrene @lkkauto.com]
Sent: Wednesday, 16 September, 2OL5'1i47 PM

To: Yeor Lee Teng <leetenq(atib.com.ss>
Cc: 'Hansel Ang' <hansel.ang@eqinsu ra nce.com.sq>; 'Juli' <iuli(dtib.com,sg>; 'Andrew Tan' <A!3!.1Q!!.!9I!=59>;

Admin A <admin-a @ lkkauto.com>; Vic <y.j!3lpe-h@lLL3-g!919!1>

Subject: RE; Ee: GBB 1713K--DoA:11.08.2014-TP: SHD 9990s (lnsured: Ban chon corporation & Trading P/L - EQ

Ref: DM15Ho01231HA - LKK REF: CC3/EQ|14015384/Kjm3)

Dear Lee Teng,

We just received the video from TP claimant yesterday. (Attached for your reference).

From the video, we observed that our insured's report is consistent.

ln view of the above, we will write to TP for a 30% offer settlement to amicably resolve their claim.

We hope TP would accept our offer.

Kindly advice confirmation if your client is to settle this claim privately.

Than k you.

Best Regards,

Joy Irene I Case Handler

LKI(Auto Consultants Pte Ltd
Phone 6749-4224 | emait: jqyilglq?lkkqlto.qqlql fax: 674t-4ro8

Btk 5r, Paya l.Ibi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

This email may contain confidentialand/or privileged information. lfyou are notthe intended recipient (or have received thls emailin error) please notify the

sender immediately and destroy this email. Any unauthorized copying, disclosure or dlstribution ofthe material in this emailis strictly forbidden.

From: Yeor Lee Teng Imailto:leeteng@tib.com.ss]
Sent: Friday, 21August,2015 10:13 AM
To:'Joy lrene {LKK Auto}' <Jovlrene@lkkauto.com>
Cc: 'Hansel Ang' <hansel.ans@eoinsurance.com.ss>; 'Juli' <jUli@!b!9!,59>; 'Andrew Tan' <.4!a!@lib.99-@-8>

Subject: RE: Ee: GBB 1713K--DOA:u.08.2014-TP: SHD 9990s (lnsured: Ban Chon corporation & Trading P/L - EQ

Ref: DM15HO01231HA - LKK REF: CC3lEQ|14015384/Kjm3)

Dear Joy,

Reference is made to your below email.



ln line with the Motor Accident Guide, the liability of our insured's driver is 30% and the third party is 70% for this
ccident. Please refer to the below for self-exolaa , Please rto
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il the adjacent lane and

not overtake Vehicle X
by passing alongsidc in
ths same lane (ii) kecP a

proper lookout and foresce

the op.ning of doo{s) on

the offside of a stationarY

vehicle.

30 70

Based on the foregoing, we a re of the view that our insured should on ly liable for the 30% of $2,025.81 which is
$607.75 (maximum) in this instance.

We trust that you will put in your best effort to negotiate with the third party to resolve the matter.

Please kindly keep us posted of the development in your negotiation.

Than k you.

Yours sincerely,
Yeor Lee Teng
Claims Dept
TAN INSURANCE BROXERS PTE tTD
rELj +65-67 4267 66 EXT: 130

FAX: +65-67 426669
Co Reg No.197500357N
(3A/5A Aliwal Street, Chenn Leonn Building, Singapore 199896)

Website: W!yW.Ib.gg!O=!E

All services provided by Tan lnsurance Brokers Pte Ltd shall be governed by our .@-qlsgryj-eg, which can be found at our
website, These Terms of Services shall be deemed incorporated and shall form part of lhe agreement between us and a client
which procures insurance from us. Acceptance of any insurance cover procured lhrough us, or paymeni of the premium in respect
of such cover, shall amount to acceptance of our Terms of Service.

ln accordance with the Personal Data Proteclion Act 2012; please be informed that for any purchase/ renewal/ quotation/
assistance/ claims purposes, we will be required to collect, use, process and pass on all relevant inrormation collected through all
legal means to all relevant parties in order provide professional advice, assistance and/or quotation. By virtue of this email, it is
understood that you have agreed to all terms and conditions of TIB's PDPA policy found at our website.

This e-mail and any attachments are conlidential, They may contain privileged inlormation and are iniended for the named addressee(s) only They
must noi be distributed without consent. lf you are not the inlended recipient, please notily us immediately and do not disclose, distribute, or retain

this e-mail or any pan ol il. I belleve but do not wa[anl lhat this e-mail and any aitachmenls are virus iree. You must therefore lake lull
responsibility ior virus checking. li you have received this transmission in error, please delete it.



From: Joy lrene (LKK Auto) [mailioJovlrene@ lkkauto.com]

Sent: Tuesday,2S July, 2015 11:30 AM
To: iuli@tib.com.ss
subject: FW: EQ: GBB 1713K--DOA:L1..08.2014-TP: 5HD 99905

From: Joy lrene (LKK Auto)
Sent: Tuesday, 28 )uly,2OL51L:27 AM
To: iu lie @tib.com.ss
Cc: Admin A <adm in-a@lkkauto.com>; CS A Team <9!:e.1elL&g!9.99!0>

subject: EQ: GBB 1713 K--DOA:11.08.20'J.4-rP: SHD 99905

Dear Julie,

With reference to our telephone conversation earlier.

The repa,r cost submitted by third-party claimant (Trans-Cab Auto Services Pte Ltd) is at S10,639'65.

This claim assignment was given to us by our principal EQ INSURANCE COMPANY tlMlTED to resolve the claim

against your client on 12.08.2014'

We have surveyed the third-party vehicle on the same day the assignment was given on f2.O8.2Of4.

The adjusted repair cost after our inspection made is at S2,025.81 which our technical expert's opinion is fair and

reasonable as per consistency on damages observed.

We attach herewith our survey/inspection photos for your reference and perusal.

We also attach the estimate given by third-party with the appropriate markings done by our surveyor.

Kindly give us a call should you need to further discuss the matter.

Thank you.

Best Regards,

Joy Iren€ | Case Handler

LKK Auto Consultants Pte Ltd
Plaone. 6749-4274 | email: jgyilc!91@lkkaq!4.94!ql fa,i 674:.-4108

Blk 51, Paya Ubi Industrial Park, lhi Avenue 1, #02-25 | S(4o8933)

This email may contain confidentialand/or privileged information. lfyou are not the intended recipient (or have received this emailin error) please notify the

sender immediately and destroythis email. Any unauthorized copying, disclosure or dist.ibution ofthe material in this emailis strictly forbidden.



Mei Kwan (LKKAuto)

From:
Sent:
To:
Cc:

subject:

yuqing.teo <yuqing.teo@transcab.com.sg >

Tuesday, 2 January, 20L8 2:54 PM

Mei Kwan (LKKAuto)

Admin A; CS A Team; 'Jasmine Tan'; claims@transcab.com.sg
RE: SHD9990S; DOA:-1-1.08.2014 ( EQ GBB 1713K) & Our Ref:-AAD1408-104

Follow Up Flag: Follow up
Flag Status: Completed

Categories: HMK

Dear Mei Kwan,

Kindly let us know the latest status of the claim.

Thank You.

Best Regards,

Teo Yu Qing
Finance Department
TEL: 6603 1265 Ext.306

*** Pleose be reminded thot dll cldims correspondence to be send to cla ims(atranscab.com.sg

PElldx
TRANS-CAB SERVICES PTE tTD
No. 2 Ang Mo Kio Street 63, Singopore 5691 1 1

Moin Line: {65) 6287 6666 Fox tine: (65) 6287 7764
Website: www.ironscob.com.sg

lhis message is confidential. It may also be privileged or otherwise protected by work product immunity or otl'rer legal rules. If
you have received it by n'ristake, please let us know by e-mall .eply and delete it from your system; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message contalning deadlines as incoming e-mails are not screened
for response deadlines. The integrity and security of thls message cannol be guaranteed on the Internet.

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Friday, 23 June, 20L7 5:54 PM

To: enhao. koh <enhao.koh@tra nscab.com.sg>
cc: Admin A <admin-a @ lkkauto.com>; cs A Team <cs-a@lkkauto.com>; 'Jasmine Tan'
<jasminetan@transcab.com.sg>; claims@transcab.com.sg
subiect: RE: sHD999os; DOA:-11.08.2014 ( EQ GBB 1713K) & Oui Ref:-AAD14o8-104

Dear En Hao,

Thank you for your email.

We will look into the matter and revert to you in due course.

Thankyou.

Best Regards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com I fax].67414:^08

Blk 5r, Paya LIbi Industrial Park, llbi Avenue 1, #02-25 | S(4o8933)



From: enhao.koh Imailto:enhao.koh(otranscab.com.se]
Sent: Friday,23 )une,2077 10:09 AM
To: Joy lrene (LKKAuto) <Jovlrene@ Ikka uto.com>
Cc: Admin A <admin-a @ lkkauto.com>; CS,A Team <cs-a @ lkkauto.com>; 'Jasmine Tan'
<iasminetan@transcab.com.sp>; claims@transcab.com.sg

subject: sHD9990s; DoA;-11.08.2014 ( EQ GBB 1713K) & Our Ref:-AAD1408-104

WITHOUT PREJ U DICE

Dear Officer in Charge

We do not agree to your offer at 30%.

Attached in this e-mail is a video recording of the accident and a statement by the taxi driver.

On 11.08.2014 6l about 001shrs. lwas travelirg atthe 3rd lane along Nsw Brldge Road with lnlentk
passenger lntended to alight at Oriental Plaza. While travellng, Vehicle B (GBB1713H) !.lf!ich was pi
the door without checking for oncoming trafiic. Thus resulted, vehlcle B's right driver door collided ol
Vehicle Ai 'l passenger Vehicle B: 1 passenger /rc

ln the video, vehicle GBB1713K opened the door suddenly and hence resulted in the accident.

Thank You

Best Regards,
En Hao
enhao.koh@transcab.com.so
Tel: 6603 1265 EXT: 232

Tparus ry

-CAblE

TRANS.CAB SERVICES PTE tTD
No. 2 Ang Mo Kio Streel 63, Singopore 5691 I I
Moin Line: (65) 6287 6666 Fox Line: (65) 6287 7764
Webslle: www.tronscob.com.sg

This messaqe ls confidential. It may also be privileged or otherwise protected by work product imnrun:ty or other legal rules. Il
you have received il by mistake, please let us know by e-mail reply and delete it fronl your system; you may not copy this messaqe
or disclose its contents to anyone. Please send us by fax any message containlng deadlines as incomrng e-mails are not screenecl
for response deadlines. The lntegrity and secur ty of this messaqe cannot be guaranteed on the lnternet.


