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TRANS-CAB AUTO SERVICES PTE LTD A
NO.58 DEFU LANE 1 SINGAPORE 539498 V7 S Tv7he 1z
TEL NO.6287 6666 FAX NO.6281 1400 , . i
COIGST REG NO.201019626G Yoy ay & /7 Fe A
SHDS5978E - CHARTIS
Vehicle No.: SHD 5978E - L1 DAN
Chassis No.: JTDGJ20W305003232
Vehicle Make: TOYOTA
Vehicle Model: WISH 2.0 BI-FUEL
Date of Accident : 10.06.2012
Third Party Insurer : CHARTIS
PART LIST
7
1 1 Front Bumper $ e len?) 585,36
2 1 Front Bumper Absorber $ e 130.00 v
3 1 Front Bumper Reinforcement $ /2 318.11X
4 1 Front Bumper Side Support LH $ Sen 7620
5 1 Front Bumper retainer LH 5 Ji~ 7450 X
6 1 Front Bumper bracket LH $ /T 108.00 X
7 1 Front Bumper side support RH $ Feno 7620
8 1 Front Bumper retainer RH 5 Jin 7450 X
9 1 Front Bumper bracket RH $ /¢ 108.00 ¥
10 1 Front bumper centre grille $ €727 33992 «—
11 1 Bonnet 5 /2 1,019.16 X
12 1 Headlamp RH $ Jin 67200 X
13 1 Headlamp LH $ S~ 67200 ¢
TOTAL § 4,253.95
25% $ 1,063.49
$ 3,190.46
Specical Nett
. g,
1 CNG sticker 5 © 15.00 “—
1set Front Bumper fastener clip $ e 2000 —
2 Bonnet stopper $ fin 10.00 X
6 Bonnet under weatherstrip seal clips $ ~au 2160 X
10 Bonnet insulator clip $ A~ 42,00 ¥
1  Front number plate $ /7. 5000 7 5.
TOTAL $ 158.60

TOTAL PARTS %

3,349.06
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"TRANS-CAB AUTO SERVICES PTE LTD
NO.58 DEFU LANE 1 SINGAPORE 539498

TEL NO.6287 6666 FAX NO.6281 1400
CO/GST REG NO.201019626G
SHD5978E - CHARTIS

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,

adjust and realign the same $ 1,750.00 Fe 74
To check electrical lighting concerned. 5 100.00 7 j/
To rust-proofing of the affected areas. 5 “ .~ 200.00 X

Putty and spray painting of the affected portion. $ 1,500.00 ¢c. 7

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. $ L 350.00 X

To remove and replace corporate sticker $ A~ 150,00 X

To transfer of bonnet fittings, attachments and

perform water seepage test. g Vs 150.00 X
TOTAL $ 4,200.00
Over all total $ 7,549.06
Total repair days ~7DAYS
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Kathy Lai
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From: Syed-Yusoff, Saliha [Saliha.Syed-Yusoff@aig.com]
Sent: Tuesday, 16 September, 2014 10:17 AM
To: Kathy Lai
Subject: RE: Your Ref: " 800579113 , Our Ref: CC3/AIG12011536/Krt2
- i f !
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How about the damage pattern? et o ety g etk )
L - = F] - 1
May we have your view on this pls. Lo 000 ] e - ,15 ’Z? hedinc e Nowes o1 L o ali ¢ J] Lt ra [J
thanks 'JH_'_' e, f___. I_.._,"'{- g P 'I.- ! AL it rOLE "{I: ,-"Lz'llrl‘ J';
Saliha Syed Yusoff s1e Hio tan f""'_?'" W Ll
AlG , 2 15
Claims Service Executive Anacfe & TP Dao Carrinsy L
Claims | AIG Asia Pacific Insurance Pte. Ltd R - ' 7 [:,
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MPORTANT NOTICE
The miformnation in this emai (and arty altachments) is confidential If wou ane ot the intended recipient, vou must not use or disserminate tha
information. If you have received this email in amar, please immediately nofify me by "Reply” command and permanenlly defete the ariginal and any
copies of prntouts thereo!, Aithough this email and any alfachments are beteved lo be free of any virus or ather defoot that might affect any compuber
systam iila which itis recanved and opened, i s the respovtsitility of the recipiant fo ensure thal it is virus free and no responsibility 1§ scceptad by AIG
for any loss ar damage arising in any way from its use !
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From: Kathy Lai [mailto:kathylai@lkkauto.com] Pl oTaly duee T 65 toee [ {jf
Sent: Thursday, September 11, 2014 5:18 PM ” ks B Erounale vhb 1o
To: Syed-Yusoff, Saliha G temeriy (p B0 /

Subject: Your Ref: " 800579113 , Our Ref: CC3/AIG12011536/Krt2

Your Ref: * 800579113 o ta -"::yl wap (D0 £t . -.’ 2
Our Ref: CCI/AIG12011536/Kn2 ) g ,

Dear Saliha,

ACCIDENT ON 10.06.2012 INVOLVING VEHICLES SJH 4803M AND SHD 5978E

We refer to the above matter , the case has been remained unsettle for a considerable time.
We have the following to comment:

1.0l said that TP hit him from behind whereas TP said that our insured reversed and hit him, we believe on the principle
of BOLA the probability of rear ending is high.

2.The so called in dependant passenger is not contactable even though hand phane number has been given in the report

3. Until now TP failed to provide us with the passenger statement up to now.

In view of the above said we intend to withdraw our earlier offer of 50% and to close the file provisionally.

Kindly let us have your instruction.



Thanks & Regards,

KATHY LAI

LKK Auto Consultant Pte Ltd
Tel : 6841 2928

Fax: 67414108
Email:kathylai@Ilkkauto.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email
and any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Kathy Lai o
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‘To: = Syed-Yusoff, Saliha
Subject: Your Ref: " 800579113 . Our Ref: CC3/AIG12011536/Krt2
Attachments: TP PHOTO pdf: 0l PHOTO pdf
Dear Saliha,

We refer to your email.
Damage sustained by Ol is likely caused by a garage from one side to another on rear bumper, gf Ol vehicle was in the
state of reversing , his vehicle should have been dented on the rear bumper.

4

Damage to TP was cause likely by a force of direct impact which we are of the opinion that his damage is not consistent
as far as our Ol accident scenario is concerned .

Therefore ,we stress on the necessity of witness statement which they are un able to provide up to date.
Therefore ,we suggest to reject and close this file.
Thanks & Regards,

KATHY LAI

LKK Auto Consultant Pte Ltd
Tel : 6841 2928

Fax: 6741 4108
Email:kathylai@ikkauto.com

From: Syed-Yusoff, Saliha iltp: Salih -Y ig.
Sent: Tuesday, 16 September, 2014 10:17 AM
To: Kathy Lai

Subject: RE: Your Ref: " 800579113 , Our Ref: CC3/AIG12011536/Krt2
Hi Kathy,

How about the damage pattern?

May we have your view on this pls.

thanks

Saliha Syed Yusoff

AlG

Claims Service Exscutive
Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(078120)

Tel +{65) 6419 1917 | Fax +(65) 68357416

saliha.syed-yusoff@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The informalion in this emall fand any aftachments) s confidential If you are nol e tended recipigii. you must mol use or dissemingle the
ifamation. I you have received this emal i eror, please inmediately notify me by "Reply” convnand and permanently delete the original and any
copies of oritouts fhereol  Aithough his email and any attachments are bejievad 1o ba frea of any wiris or offier defect that migh! affect any computer
spsremt o wiich il s received and opeed, (s the responsibility of the recipient o ensure thal it 15 virus free and no respoensibilty is accepled by Al
for any loss or damage ansing in any way from itz use




Kathy Lai

From: Lim, Belliana [Belliana.Lim@aig.com]

Sent: Wednesday, 8 October, 2014 10:52 AM

To: Kathy Lai

Cc: Syed-Yusoff, Saliha

Subject: #800579113B#023# , Our Ref: CC3/AIG12011536/Krt2 aigencrypt
Importance: High

Categories: Green Category I S

Hi Kathy

As per our tele-conversation, please follow up this case closely with the Third party to get their confirmation that they are
not pursuing their claim! Please highlight to them that all these time we have assessed and settled claim with them
according to BOLA, therefore for this scenario, without any SD of their witness, if BOLA is to apply, it should be 527 (100%
JO0%).

Please update me if any development. f‘h ’ [1 b TP w Grb Iu."I'- aws] b etr Sde s

Thank you.

Regards

Belliana Lim ud
AIG , by .
Semor Claims Service Executive W

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1088 | Fax +(63) 68357416

belliana_ lim@aig.com | www.aig.com.sq

From: Kathy Lai [mailto:kathylai@Ikkauto.com]

Sent: Tuesday, September 30, 2014 4:49 PM

To: Lim, Belliana

Cc: Syed-Yusoff, Saliha

Subject: Re: Your Ref: " 800579113 , Our Ref: CC3/AIG12011536/Krt2

Dear Belliana,

Refer to email below.

The last correspondence with TP was 11.09.2014 round table meeting.
TP mention to hold this case first.

Kindly let us have your further .

Thank You & Regards

Kathy Lai



Kathy Lai
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From: Lim, Belliana [Belliana.Lim{@aig.com]
Sent: Wednesday, 8 October, 2014 10:52 AM
To: Kathy Lai
Ce: Syed-Yusoff, Saliha
Subject: #800579113B#023# , Our Ref. CC3/AIG12011536/Kt2 aigencrypt
Importance: High

Hi Kathy

As per our tele-conversation, please follow up this case closely with the Third party to get their confirmation that they are
not pursuing their claim. Please highlight to them that all these time we have assessed and settled claim with them
according to BOLA, therefore for this scenario, without any 5D of their witness, if BOLA is to apply, it should be 527 (100%

/D%).
Please update me if any development.

Thank you.

<Ll

=

Regards

Belliana Lim

AlG

senior Claims Service Executive

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore{078120)

Tel +(65) 6419 1088 | Fax +(65) 68357416

belliana. lim@aig.com | www.aig.com.sg

From: Kathy Lai [mailto:kathylai@Ikkauto.com]

Sent: Tuesday, September 30, 2014 4:49 PM

To: Lim, Belliana

Ce: Syed-Yusoff, Saliha

Subject: Re: Your Ref: " 800579113 , Our Ref: CC3/AIG12011536/Krt2

Dear Belliana,

Refer to email below.

The last correspondence with TP was 11.09.2014 round table meeting.

TP mention to hold this case first.
Kindly let us have your further .
Thank You & Regards

Kathy Lai

S 97y




Kathy Lai

From: Kathy Lai

Sent: Tuesday, 9 December, 2014 6:03 PM

To: ‘Syed-Yusoff, Saliha’

Cc: ‘Pillai, Sherini'; 'Ngu, Elaine-SM'; Vic, Kathy Lai
Subject: RE: #800579113B#023#

Your ref: 800579113

Our ref: CC3/AIG12011536/Krt2
Dear Saliha

Please refer to the below email .

Since there is no feedback and DV form TP after our last email to them last 14.11.2014,, we will proceed to temporary
close the file and submit report to your good office.

If there are any new developments in future, kindly inform us and we will follow up if necessary.

=4 r 5 APD A, u - T, e o . ]
'--..- Vil 1T I H ’ T F (=1 ¥ rie I FE's

Thanks & Regards,

KATHY LAl

LKK Auto Consultant Pte Ltd
Tel : 6841 2928

Fax: 6741 4108
Email:kathylai@lkkauto.com

From: Syed-Yusoff, Saliha [mailto:Saliha.Sved-Yusoff@aig.com]
Sent: Wednesday, 12 November, 2014 9:29 AM

Ta: Thin Thin

Cc: CS A Team; Olea, Maricel; Tan, Mary

Subject: #800579113B#023#

Importance: High

Dear Thin Thin,

As per our meeting on 4/11/14, kindly write to TP that our settlement of PD claim is on a without prejudice basis and
based on the available facts provided by both parties. Please proceed to issue 10 working days’ notice for them to revert
or we will proceed to close the file.

By copying to Maricel,

We were Informed that this Is a potential Bl claim. Fyna pls.
Thanks,

Saliha Syed Yusoff

AlG
Claims Service Executive

Claims | AIG Asia Pacific Insurance Pte. Lid



/8 Shenton Way #08-16 Singapore(079120)

Tel +(85) 8419 1917 | Fax +{65) 68357416
saliha.syed-yusoff@aig.com | www aig.com.sg

IMPORTANT NOTICE

The infarmaton i s eima (and any atfachments! s confidential I you are not the sitender rechiel, you must not use or disseminale the
iifovmahion. I YU frave recened this email in TOr fianse mwnedialely notify me by “Repl” conmmand and fErmanently detete the onginal and any
chpes or panfouts thereol, Although this email and any & tachments are heliwved fo be free of any vines ar other defact that might affect any compute)
SYSEm info which f s received and opened, it is fhe responsibiity of the reciprent to ensure that it 15 virus free and na responsitiity is sccepted by AJG
forany lass or damage Ansing (0 any way from its use

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not use
or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage
arising in any way from its use,



Kathr Lai

From: Kathy Lai

Sent: Tuesday, 9 December, 2014 6:03 PM

Ta: 'Syed-Yusoff, Saliha'

Cc: ‘Pillai, Sherini'; 'Ngu, Elaine-SM'; Vic; Kathy Lai
Subject: RE: #800579113B#023#

Your ref: 800579113

Our ref: CC3/AIG12011536/Krt2
Dear Saliha

Please refer to the below email .

Since there is no feedback and DV form TP after our last email to them last 14. 11.2014,, we will proceed to temporary
close the file and submit report to your good office.

If there are any new developments in future, kindly inform us and we will follow up if necessary.

Thanks & Regards,

KATHY LAl

LKK Auto Consultant Pte Ltd
Tel : 6841 2928

Fax: 6741 4108
Email:kathylai@lkkauto.com

From: Syed-Yusoff, Saliha [mailto:Saliha.Sved-Yusoff@aig.com]
Sent: Wednesday, 12 November, 2014 9:29 AM

To: Thin Thin

Cc: CS A Team; Olea, Maricel; Tan, Mary

Subject: #800579113B#023#

Importance: High

Dear Thin Thin,

As per our meeting on 4/11/14, kindly write to TP that our settlement of PD claim is on a without prejudice basis and
based on the available facts provided by both parties. Please proceed to issue 10 working days’ notice for them to revert
or we will proceed to close the file,

By copying to Maricel,
We were informed that this is a potential Bl claim. Fyna pls.
Thanks,

Saliha Syed Yusoff

AlG

Claims Service Executive

Claims | AIG Asia Pacific Insurance Pte Ltd



Kathy Lai

.

From: Syed-Yusoff, Saliha [Saliha.Syed-Yusoff@aig.com)]
Sent; Wednesday, 12 November, 2014 9:29 AM

To: Thin Thin

Ce: CS5 A Team; Clea, Maricel; Tan, Mary

Subject: #B8005781136#023#

Importance: High

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Thin Thin,

As per our meeting on 4/11/14, kindly write to TP that our settlement of PD claim is on a without prejudice basis and
based on the available facts provided by both parties. Please proceed to issue 10 working days’ notice for them to revert
or we will proceed to close the file.

By copying to Maricel,
We were informed that this is a potential Bl claim. Fyna pls.
Thanks,

Saliha Syed Yusoff

AlG

Claims Service Executive

Claims | AlG Asia Pacific Insurance Pte, Lid

78 Shenton Way #0B-16 Singapore(079120)

Tel +{65) 6419 1917 | Fax +(565) 68357416

saliha.syed-yusoff@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The wfonmation o this eman (and any altachments) iz camficdantial T vou are not the intended reciprent, youw mest nol use o disseminale the
information. If you have received this emaill in error,. please immediaiely nofify me by "Reply" command and permanantly delete the anginal and any
copies or prnfouts thereof.  Atthouglh ths email and any aftechments are believed fo be free of any wirus or other defect that nighr affect any computer
sysbem info which if is recened amd opamed,  is tha responsibility of the recipien! fo enawre that of s vinus free and oo respongibililty & accepted by AIG
for any loss or damege ansiig i any way from is use

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use
or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage
arising in any way from its use.



Hathz Lai . ' .
“

To: Syed-Yusoff, Saliha

Your Ref: * BOD579113

Our Ref: CCHAIG12011536/Kr2

Dear Saliha,
ACCIDENT ON 10.06.2012 INVOLVING VEHICLES SJH 4803M AND SHD 597BE
4
We refer to the above matter & the case has been r&rrnanln}L unsettleffor a considerable time.

We have the following to comment.!

WHEREAS
1.0I said that TP hit him from behind where-else TP said that our insured reversed and hit him, we believeg on the
priretpatof BOLA the pessibifity of rear ending is high.

Pains Lrirt ol F afeadn E.!‘.;

2.The ¢ m&alLEependant passénger is not contactable even though hand phone number has been given in the report

i &
i '.-L&'.
3. Until now TP failed to provide us the passenger statement up to now.

S
In view of the above-efthke above said we intendeg to withdraw our earlier offer of 50% and close the file provisionally .
4 = A

Ipview ot teratmve, kindly let us have your instruction



From: Kathy Lai [mailto:kathylai@Ikkauto,com]

Sent: Thursday, September 11, 2014 5:18 PM

To: Syed-Yusoff; Saliha

Subject: Your Ref: " 800579113 , Our Ref: CC3/AIG1201 1536/Krt2

Your Ref: * 800579113
Our Ref: CC3/AIG12011536/Kn12

Dear Saliha,

ACCIDENT ON 10.06.2012 INVOLVING VEHICLES SJH 4803M AND SHD 5978E

We refer to the above matter , the case has been remained unsettle fora considerable time.
We have the following to comment:

1 .01 said that TP hit him from behind whereas TP said that our insured reversed and hit him, we believe on the principle
of BOLA the probability of rear ending is high.

2. The so called in dependant passenger is not contactable even though hand phone number has been given in the report

3. Until now TP failed to provide us with the passenger statement up to now.

In view of the above said we intend to withdraw our earlier offer of 50% and to close the file provisionally.

Kindly let us have your instruction.

Thanks & Regards,

KATHY LAl

LKK Auto Consultant Pte Ltd
Tel : 6841 2928

Fax: 6741 4108
Email:kathylai@lkkauto.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email
and any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Our Rel, CCI/ATGI201 1536/Khi2
26/03/2014

TAY CHIN SENG

BLK 761 BEDOK RESERVOIR VIEW
#04-321

SINGAPORE 470761

Dear SirMadam,
ACCIDENT INVOLVING SJH 4803M & SHD 5978E ON 10/06/2012

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Ple
Lid to resolve the claim against you and/or your authorized driver under the Aulo
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
vour authorized driver may not be absolved from blame for this accident.

[ you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 04/04/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
0% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Youts faithfully.
~ DAVION HO
30 67491316
FAXN: 6741 4108
Email: DAVIONOHO@LKKAUTO.COM

C ase Handler

ce. Al Asia Pacific Insurance Pre Lid
{Mator Claims Dept)
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-.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settlement

CLAIM SUBFOLDER TRACKING

Case | Motfied | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted | Ins Auth'ed | Status '
13 Jun 2012 | 11Jun2M2 | S$1,250.00 $%$1,250.00 | Pending for Survey
Main Edit Reg I 00: 00 Edit Estimates I Wiew Rpt ] | Report
Edit Adj Rpt | Cancel Case

Clalm Dmu-.l

| CLAIM SUBFOLDER DETAILS _

| Insured: | Tay Chin Seng, NRIC: 50969912) i}
Main Clalmant: | TRANS-CAB SERVICES PTELTD, NRIC: 200303878K
Vehicle Reg. No.: |SHD5978E _ |pateofloss:  [10/06/2012 14:00 - :59

: . |21002686886 { Cnmpreherrswe}
SRl Traes Rk _ Policv/CoverNote Me-t | coverage: 08/08/2011 - 07/08/2012
| ¥ehicle Reg. No,

| {Insured}): BJH!M:H Pﬂlic\l' Mo, {aumnr} D uamszmnFSH
|Repairer:

_I'.fl_*gim_n_l'l!_!_l__l:l__s_l:l[g: Flrst Capital I :I:nr-urant;e Ltdjlﬂl 'FEI 6222231:

. |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [_Handlad'h}"i':_ﬁﬁi"i"ﬁ Eiiﬂu] . [Final Rpt
e _|due 21/06/2012]

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mall ||
| There are no mail for this case. R 1

=
ALL ASSOCIATED TASKS View All l Search Tasks r Create New Task ] Complete |
Due Date Prigrity  Type Task Group Subject Handlar Assigned By Completed On Done?
| Mo results.

http://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2014



Merimen e-Claims Page 1 of 1

Claim Documents

*SHD5978E (B00579113)
[SIH4803M]
TP
TRANS-CAB SERVICES PTE LTD
Jun 10 2012 2:00PM

[Tay Chin Seng]

Upload Bocuments | Upload Photos | Compose Mew Letter | View Use Viewer -
Photos/Images S T
e | Ihlahalfﬂaurder LKK Auto L’nns-ultants Pte Ltd (HQ) — | "ﬂlu_n}!_r!lil_ Print
1 |12/06/12 12:01  General View B O  ladwc | @

2 12/06/12 12:01  General View o . O ledwe | @ |
_ :12,'05;12 12:01 :Gnnurnl View B - ____ ; o j.L"“dE___F_i_- 1

4 12/06/1212:01 | Ganaral View O  edws | @
__S_Mz_u.m | Genaral View B © | Losd v @ |
6 12/06/12 12:01 | General View O | Load G ' m

7 12/06/1212:01 | General View N © | widrs | |

8 12/06/1212:01  General View i S ©  oai s @

9 12/06/12 12:01  General View o ‘_._B_ | Load G | | @ I

10 12/06/12 12:01 | General View - B @ Losd G | I’

11 12/06/12 12:01  Odometer Reading - ‘ O leiws | @
|12 -Ji;bgnz 12:01 jl:hlnls Mumber _ a i | ﬂ :_u:ad wG &
Documentation - - [ tperome v @

No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | |[Thumbnait] print

1 12/06/12 11:59 TP GIA == B Lﬁ@i
2 [13/06/12 11:10 A WORKSHOP ESTIMATE il  ®  osaror

3 |11/12/1412:29  email to AIG DD 091214 1 ® | adpor

4 |11/12/14 16:53 LETTER TO O : == | € | LoadPoF ]

MNa |Finalized On (AIG Asia Hu:iﬂ: Insurance Pte. LI:d sy B ___|Thumbnail| Print |

1 12/06/12 15:08 | OI GIA REPORT | © | oadror |

Documents Checklist

- — = — =)
DOCUMENTS CHECKLIST Reset | Save | Print |
|Tﬁere are no document checklists configurad, '

Our Checklist Remarks - LKK Auto Congultants Pt Ltd (HQ)

Show Remarks To: [| Handling Insurer
Mate: Remarks are grivate unless you shaw it to other parties.

http://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp ... 11/12/2014



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd {Co.Reg.No-199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email: account@lkkauto.com;sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG12011536/KRA3GQ2

Date: 11/12/2014
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100268686
Claimant Vehicle No : SHD5978E Insured Vehicle No : SJH4803M
Date of Loss: 10/06/2012 Nature of Claim: TP Claim No: B00579113
SCRIP NTIFIC FVE
Reg No: SHD59TBE
Make & Model: TOYOTA WISH, 2.0 (A) Engine No: IZRAS16987
Reg. Date; 28/02/2011 (Man. Year: 2010} Chassis No:  JTDGJ20W305003232
Colour: Red Cdometer: 134453 km
Engine Capacity: 1987 cc
Market Value/New Car Price: MNAA
Sum Insured {5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [{Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Goodyear 2 mm Rear Left Side: Goodyear 3 mm
Front Right Side: Goodyear 2 mm Rear Right Side: Goodyear 3 mm
The ahove values repregent the remaining fyra treads depth
COST OF CLAIMS Repairer's Adjuster's Differance  Diff %
Parts 3,349.06 753.96 2,595.10 77.49
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 .200.00 815.00 3,385.00 80.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 7,549.06 1,568.96 5,980.10 T9.22
Approved Total {Overridden} (S§) 1,250.00
(5%) 7.549.06 1,250.00 6,209.06 8344
+ GST 7.00/7.00% (5%) 528.43 BY.50 440,93 83.44
Nett Amount {S$) B,077.49 1,337.50 6,739.99 81.44
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 11/106/2012
Date Inspected: 11/06/2012 Inspected At: Transcab Auto Services Pte Lid (HQ)
; o NO 58 DEFU LANE 1
Est Repair Period: 2.0 days Singapore 539498
Adjuster: KENNETH KONG Manager: KATHY LAl SIEU CHOON

NOTE: This report represants our findings af the time and place of inspection stated hersin. Such inspection has been camied out to the bes! of our
knowledge and ability but any other fabilly under any other circumstances is hereby expressly excluded

http://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/12/2014



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Oy Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Buckled / Cracked 585.36FL *585.36FL
2 1 *FRONT BUMPER ABSORBER Serviceable 130.00FL *-FL
3 1 *FRONT BUMPER REINFORCEMENT Repair 31B.11FL *FL
4 1 *FRCNT BUMPER SIDE SUPPORT LH Serviceable TB.20FL *FL
5 1 *FRONT BUMPER RETAINER LH Serviceable T4 50FL *“FL
8 1 “‘FRONT BEUMFER BRACKET LH Repair 108.00 FL *-FL
7 1 *FRONT BUMPER SIDE SUPPORT RH Serviceable 76.20FL *FL
8 1 *FRONT BUMPER RETAINER RH Serviceable 74 50FL ~FL
] 1 *FRONT BUMPER BRACKET RH Repair 108.00FL *FL
0 1 *FRONT BUMPER CENTRE GRILLE Cracked 339.92FL *33992 FL
L *BONNET Repair 1,018.16 FL *-FL
122 1 *HEADLAMP RH Serviceabla 672.00FL *-FL
3 1 *HEADLAMP LH Serviceable 672.00FL *-FL
14 1 “CNG STICKER Necessary 15.00FS *15.00FS
15 1 *SET FRONT BUMPER FASTEMNER CLIP Necessary 20000F5 *20.00FS
16 2 *BONNET STOPPER Serviceable 10.00FS *F&
17 B *BONNET UNDER WEATHERSTRIP SEAL CLIPS Not Mecessary 21.60FS F3
12 10 *BONNET INSULATOR CLIP Mot Necessary 42 00FS *.F5
19 1 *FRONT NUMBER PLATE Dented 5000FS *25.00FS
F=Franchise pan. S=SpcNett. L=ListitemDisg, S
Sub Total (S§) 4,412.55 985.28
- List Item Discount on L ltems 25.00/25.00% {S%) 1.063.49 231.32
Total Parts {S%) 3,349.08 753.96
Report was unsubmitted during this print-out. |
http://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2014



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE  New 1,750.00 400.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.

7 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 100.00 15.00

3 TO RUST-PROOFING OF THE AFFECTED AREAS Mew 200.00 0.00

4 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 1.500.00 400.00
PORTION

5 TO REMOVE AND REFIT INTERIOR New 350.00 0.00

FITTINGS, TRIMINGS,GARNISH FITTINGS AND
OTHER ,TO ENABLE REPAIR

6 TC REMOVE AND REPLACE CORPORATE STICKER New 150.00 0.00

7 TO TRANSFER OF BONMNET FITTINGS ATTACHMENTS New 150.00 0.00
AND PERFORM WATER SEEPAGE TEST

Gross Labour Cost [S§) 4,200.00 815.00

Repori was unsubmitied during this print-out.

< END OF ESTIMATES >

http://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2014



