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ESTIMATED ACCIDENT REPAIR COST

TiMIE FUS REGIETRATICN BI534%
REPORTED 1330HRS ‘;., M
ACCIDENT DATH 10-Apr-17 Fum {sofoi oo
o c MOHAMMED YAHYA BIN ZAINAL T —
RAPLOYVTT NUMBER WU ADVERTS (T/W) M
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Part o Part s e Deworpd Qassritity Total Cost
205901722 RIGHT HAND CORNER BUMPER 1 CRAS 581520
7% GST £57.06
FiAL TOTAL COST 587126
SECTION 2: ASSESSMENT [ REPAIR / SPRAY PAINT [LABOUR COST)
mmmmrmm.mmmvm TOTAL COST
10 REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING] 6 o0  5700.00
7% GST 545.00
FIMAL TOTAL COST £749.00
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ESTIMATED ACCIDENT REPAIR COST

SECTION 3: REPAIR DONE BY CONTRACTOR AFTER ASSESSMENT (CONTRACTOR COST)

TOTAL REPAIR COST BASTD O CONTRACTONS QUOTE

SECTION 4: ADMINISTRATIVE (OVERHEADS)

| TOTAL OVERMLADS COST (10% OF PARTS & LABOUR)

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS {ADVERTISEMENT COST)

I TOTAL ADVERTIMENENT REFAM COST

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST

MMF:WMHMHUMRKDWNHMWHMH

Date In For Repain 13/4/2017
'_I-umﬂm'_h 16/4/2017

BUS TYPE (30 / DO) oo Murser of Days Under Ragait
LOSS OF Uk COST 51,200.00

ml:mmmn:mmmunmmtmm RECOVERY CO5T)

EMGANEERIMG RECOVERY [OTT

e MULL-' &'
: S LA Audo Conaudianty hence nosfy W
: o T
' « Ty Gugeny Semmped parti] SarTY TR ?{
» Pary prices e Suteect i onfraiin @
M » Thit party surwey 8 0 & “Wiliou Pmjudics” bt | (a\f!”
« by el Pocficater o] 4 MECwe] 3 ﬂHU
* » Supplenantary Mt must e resrvrped 40
. s sbyect i el appeesl o Insrance Comeany Q‘P
= $1.200.00 ACEr T P ?’-
Tty
L] [ 3
ESTIMATED ACCIDENT
RIPAIR COST £2511.16
{Lr2ebrda i T+H)
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ACCIDENT REPAIR COST %m&
Hm::m 1S30HRS J Eﬂ-ﬂlm SMEB35345
ACCIDENT DATE 10-Ape-17 B TYPE ($0/00) oo
MDHANMED YAHTA BIN ZAINAL F
Bl wLUMBEE
CAPT AN AR 2 e LIS ROUTE
|, (VLD MUGARER Ill_ﬂm n/m) L]
SECTION 1;mrummmmmmmm
Pt Fart pr tpen Deral rigfon CanalEry Tousl Covt
20580172/2 RIGHT HAND CORNER BUMPER 1 481530
-I-- ) T ~
v l,
¢ % GST §57.06
[T 4B72.26
:mnmrmuimvmlmmi
mmmwrmm,muwrm TOTAL CO5T
70 REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) 5600 iur
™ GST £42.00
AL TOTAL COIST 554200




Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 4 January 2018 4:59 PM

To: ‘Sharifah Nusaybah Binte Syed Jamil Binshahab’

Ce Wu Tzu Ying; Subramanian Kasi; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHAT064U (IIl) & SMB35345 ON
10.04.2017

Without Prejudice
Hi Sharifah,
we refer to the above matter,

We are prepare to propose settlement as follow:-

1. Cost of Repair (w/GST) $1,514.26
2. Loss of Use {3days x 5350) $ 1,050.00
Total: S 2,564.26
50%: 5$1,282.13

Kindly let us have your acceptance.

Thank You.

Besi Regords.

Asher Sng | Case Handler

LEK Aulo Consullants

phone: 4841-6051 | emal: gshesngElkkauto.com | fax 4741-4108
Blk 51, Paya Uk Industicl Park, Ul Avenge 1, 902-25 | 5[4DB933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg)

Sent: Wednesday, 3 January 2018 11:21 AM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>

Subject: RE: Your Ref: SMB3534S - ACCIDENT INVOLVING SHA7064U (1)) & SMB35345 ON 10.04.2017
WITHOUT PREJUDICE

Hi Asher,

Please see attached LOD as sent to your ex-colleague, Syaf on 17/05/2017.

Thank you.

Sharifah Musaybah (Ms)



Senior Executive, Claims

Maobile +65 9848 2243
Office +65 6817 1747
Email  sharifab@towertransicsg

Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depat, Singapore 648170
Registration number 201415417K

wiww . towertransit.sg
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Ciselaimer: This emall and any attached flles may be colncldental, privileged snd intended solsly for the sddresses. 1t may not be reviewed, acted upon, flled or

cormmunicated to or by gny other pecton, | vau have receved this emall by error, please delele it and ||n|-rf e sender immadiately, Tha views ecpretsed in this
wrmanl are not necessarily the views of Tower Transit

From: Asher Sng [LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Wednesday, 3 January, 2018 9:40 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>; Vic (LKKAuto) <vicalpeh@|kkauto.com>;
Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Wu Tzu Ying <Wu.Zy@towertransit sg>; Subramanian Kasl <Subramanian.kasi@towertransit.sg>

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (1) & SMB3534S ON 10.04.2017

Without Prejudice

Hi Sharifah,

We acknowledge your email below.

Please kindly forward the LOD in order for us to seek quantum approval from our principal
Thank You

Bast Regarnds

Asher Sng | Case Handler

LEK Auto Consullants Ple Lid

phone: &84 1-6051 | emall gshepng@kkauto com | fox 474 1-4108

Rik 51. Poya Ubl Industrial Park, Ui Avenue 1, #02-25 | S(408733)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg|
Sent: Wednesday, 3 January, 2018 9:34 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-

2




a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>
Subject: RE: Your Ref: SMB3534S - ACCIDENT INVOLVING SHA7064U (111) & SMB35345 ON 10.04.2017

WITHOUT PREJUDICE
Dear Asher,
Happy New Year to you and the rest of the LKK team!

Purely for a quick and amicable settlement, we are prepared to accept 50% settlement for this case due to the
inconclusive evidence.

Cost of Repair : 5 1,514.26 (inclusive of 7% gst)
Loss of Use x 3 Days

13/04/17 —16/04/17) :5 1,200.00 (5400 x 3 days
Total :52.714.26

(@50% settlement :$1,357.13

Please confirm acceptance.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Maobile +65 9848 2243
Office +65 6817 1747

Emall sharifahi@towertransitsg

Tower Transit Singapore #te Lud

21 Bulim Drive, Bulim Bus Deport, Singapore 648170
Registration number 20141941 7K
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Tt Thanut roug
T Tl

- “l't'pr' " Barumaens of the Fea
Cuftuie & £ -[mﬁ - 1
=

FEAS Awll

Torwwr Tiaml Lnpapone

Fower Trarma Sang apore

Winmner, [uitomer Engapement ategory
LA Anrud Bulsnwll A words

Arrmih Chamber of Commrroer Lmgopony

Disclaimar; This email and any attached fes may be comcidental, privileged and intended 1olely for the addressee. it may nol be reviewed acted upon, fled or
mmunicEted 10 ar by any other person. W wou have receheed this emall by error, please delete it and notify the sender iImmediately. The views espressed in thi

wmall are not necessanly the views of Tower Transit

From: Sharifah Nusaybah Binte Syed Jamil Binshahab
Sent: Wednesday, 13 September, 2017 5:24 PM



To: 'Asher Sng (LKKAuto)' <AsherSng@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit sg>

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (1I1) & SMB35345 ON 10.04.2017

WITHOUT PREIUDICE
Dear Asher,
Thank you for your emall.

As explained before in our previous email to Syaf, our bus captain had just started to execute his turn when your
insured driver tried to overtake him and thus caused the collision.

Our bus captain was within his lane as captured in the accident snapshots attached.
Your insured driver should have looked out and slowed down when executing a turn.

We are maintaining our stand that your insured driver should be 100% liable for this accident.
Please review and confirm on liability.

Thank you.

Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

Tower Transit Singapore Pte ltd | www.towertransit.sg
&m Registered in Singapore, Registration Number 201419417K
___.-———-—

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com|
Sent: Tuesday, 12 September, 2017 8:55 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Ce: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Hsiao Tong
(LKKAuto) <chewht@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (I1l) & SMB3534S ON 10.04.2017
Without Prejudice

Hi Grace,

We refer to the above matter.



Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in the above
matter without resort to litigation and not jeopardizing our insured claim against the liable party, we are prepared to
offer 50% to your client's claim.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051
Thank You.
Best Regoards

Asher Sng | Case Handier
LEK Auto Consultants Pte Lid

phone: AB41-5051 | emall: gshemng@kkoulocom | fox: 4741-4108
Blk 571, Poya Ubi industrial Pork. Ui Avenue |, #02-25 | 5[408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 5 September, 2017 3:24 PM

To: 'Sharifah Nusaybah Binte Syed Jamil Binshahab' <sharifah@towertransit.sg>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian. kasi@towertransit.sg>; Hsiao Tong
(LKKAuto) <chewht@|kkauto.com=; Vic (LKKAuto) <vicalpeh@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (Ill) & SMB35345 ON 10.04.2017

Without Prejudice

Hi Sharifah,

We refer to the emall below.

We are still pending instruction from our principal on the liability.

Shall revert to you.

Thank You.

Best Regotds,

Asher 3ng | Cose Hondler

LKK Auto Comsuliants Ple Lid

pihone: 4841-6051 | emall: gshersna@kkaulo.com | lox: 4741-4108

Bik 51. Paya Ubi industrial Pork, Ubl Avenue 1, #02-25 | 5{408733)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg)

Sent: Tuesday, 4 July, 2017 11:43 AM

To: Nur Syafigah (LKKAuto) <NurSyafigah@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@l|kkauto.com>



Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>
Sl..l_h}eﬂ: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (I11) & SMB35345 ON 10.04.2017

WITHOUT PREJUDICE

Hi Syaf,

Please revert with an update soonest.
Thank you.

Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte Ltd |  www.towertransit.sg
TRANSIT Registered in Singapore, Registration Number 201419417K

"-_-_—ﬁ A
- Post & Registered Office 21 Bulim Drive, Bulim Bus Depat, Singapore 648170

From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Monday, 19 June, 2017 10:53 AM

To: 'Nur Syafigah (LKKAuto)' <NurSyafigah@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Daniel Hadley <Daniel.Hadley@towertransit.sg>; Subramanian Kasi <Subramanian. kasi@towertransit.sg>; Wu Tzu
Ying <Wu.Zy@towertransit.sg>

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (IIl) & SMB35345 ON 10.04.2017

WITHOUT PREJUDICE

Hi Syaf,

Please revert with an offer soonest.
Thank you.

Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

Tower Transit Singapore Pte Ltd |  www.towertransit.sg
& TRANSIT Registered In Singapore, Registration Number 201419417K
W



From: Nur Syafigah (LKKAuto) [mallto:NurSyafigah@Ilkkauto.com
Sent: Thursday, 18 May, 2017 7:16 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah @towertransit.sg>; Admin A <a -a@lkk .£om>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Daniel Hadley <Daniel,Hadley@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Nur

Syafigah (LKKAuto) <NurSyafigah @|kkauto.com>
Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (111} & SMB35345 ON 10.04.2017

WITHOUT PREJUDICE
Dear Sharifah,
Thank you for your email.

we will look into the matter and will revert back soon.

Best Regards,

Syaf | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-5792 | email: NurSvafigah@lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

F RS o ..
S=SRER =S Suve the Earth Print only when necessary

This email may contaln confidential andfor privileged infarmation. If you are not the intended recipient or have received this email In error] please notify the sender
jmumediately and destroy this email. Any unauthorized copying, disclesure or distribution of the material in thin email i stnctly forbidden,

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]
Sent: Wednesday, 17 May, 2017 4:56 PM
To: Nur Syafigah (LKKAuto) <NurSyafigah@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Cc: Daniel Hadley <Daniel.Hadley @towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>
Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHA7064U (1) & SMB35345 ON 10.04.2017

Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SHA7064U which was involved in the above accident with our bus
no. SMB35345.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair - § 1,514 .26 (inclusive of 7% gst) — as agreed with your surveyor
Loss of Use x 3 Days

(13/04/17 - 16/04/17) :$ 1,200.00 (5400 x 3 days)

Total 15 2,714.26



We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms)
Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

Tower Transit Singapore Pteltd | www.towertransit.sg
@ TRANSIT Registered in Singapore, Reglstration Number 201419417K
___'_—_—

From: Sharifah Nusaybah Binte Syed lamil Binshahab

Sent: Wednesday, 17 May, 2017 3:43 PM

To: 'Nur Syafigah (LKKAuto)' <NurSyafigah@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Daniel Hadley
<Daniel. Hadley@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>

Subject: RE: Your Ref: SMB 35345 - ACCIDENT INVOLVING SHA 7064U (1ll) & SMB 35345 ON 10.04.2017

Hi Syaf,
Thank you for your email.

Our bus captain had just started to execute his turn when your insured driver tried to overtake him and thus caused the
collision.

Our bus was within his lane as captured in the accident snapshots attached.
A bus is a large vehicle and your insured driver should have looked out and slowed down when executing a turn.

Please review and confirm on liability.
Thank you.
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte Ltd | www.towertransit.sg
TRANSIT Registered |n Singapore, Registration Number 201419417K

___.—""" Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170




From: Nur Syafigah (LKKAuto) [mailto:NurSyafigah@lkkauto.com]

Sent: Wednesday, 17 May, 2017 2:36 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Nur Syafigah (LKKAuto)
<NurSyafi >

Subject: Your Ref: SMB 35345 - ACCIDENT INVOLVING SHA 7064U (1I1) & SMB 35345 ON 10.04.2017

Your Ref: SMB 35345 WITHOUT PREJUDICE
Our Ref: Cﬂfllll?ﬂﬂ?!ﬂ!}ﬂl{lgi

Dear Sharifah,

ACCIDENT INVOLVING SHA 7064U (I11) & SMB 35345 ON 10.04.2017

We refer to the above matter,

We attached here with a copy of our insured’s accident statement and photos for your easy reference.

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on the
photos it shows that the body of your bus has protruded out from your lane and caused collision with the left portion of

our taxi.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Best Regards,

Syaf | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740-5792 | email: NurSvafigah@@lkkauto.com| fax: 6741-4108

Blk 51, Payva Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

This email may contain confidential and/ar privileged information, if you are not the intended recigient [ar have received this email in error) please notity the sende
immediately and destroy this email. Any unautherited copying, disclosure or distribution of the material In this emall is strictly forbidden,

DISCLAIMER: This emai and any atteched files may be confidential, privileged and intended solaly for the addressee It may nol be reviewed, acted
upon, filed or communicated 1o of by any other person. f you have received this email In error please delete it and netify the sender immediately. If you
do not wish to receive general email communications, of you wish 1o change/update your email details, please email greyiitowertransit co uk to tell us
The views expressed in this emall are nol necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addressee. It may not be reviewed, acted
upon, filed or communicated fo of by any other person. If you have received this email in error please delete it and nolity the sender immediately. If you
do not wish to receive general emall communications, or you wish o change/update your email details, please email greyFitowertransil.co uk to tell us
The views expressad in this email are not necessarily the views of Tower Transi




DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addresses. It may not be reviewed, acled
upon, filed or communicated to or by any other person, If you have received this email in arrar please delete it and notify the sender immediately. If you
do not wish 1o receive general emall communicabions, or you wish lo changelupdate your email details. please email gravi@towsrtransit co uk to tell us
The views expressed in this email are nat necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privieged and intended solely fot the addressee. It may nol be reviewed, acled
upon, filed or communicated to or by any other person, If you have received this email in error please delete it and natify the sender immediately. It you
do not wish to receive general emall communications, or you wish to change/update your emall detalls, please email grey@towertransit.co uk to tell us
The views expressed in this email are not necessarily the views of Tower Transit
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ACCIDENT REPAIR COST

ACCIDENT TIME BUS REGISTRATION
ABORTID 1930HRS iait SMB3IS3LS
| accioEnT Date 10-Apr-17 lmm {50/00) DD
B MOHAMMED YAHYA BIN ZAINAL luus —_—
AIMAN |
|empLovEs MuMBER BUS ADVERTS [Y/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Part M, Part or item Description Cusntity Total Cout
20590172/2 RIGHT HAND CORNER BUMPER S815.20
T G5T $57.06
FINAL TOTAL COST 5872.26
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT [LABOUR COST)
LABOLER ITEM [PLEASE SPECIFY |F (TS ASSESSMENT, REPAIR OR SPRAY PAINT] TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS [INCLUDING SPRAY PAINTING) $600.00
7% G5T 542,00
FilAL TOTAL COST S642.00




ACCIDENT REPAIR COST

TRANSIT
ENGIN%HE

SECTION 3: REPAIR DONE BY CONTRACTOR AFTER ASSESSMENT (CONTRACTOR COST]

TOTAL REFAIR COST BASED ON CONTRACTDR'S QUOTE

SECTION 4: ADMINISTRATIVE {OVERHEADS)

TOTAL OVERMEADS COST [10% OF PARTS & LABOUR)

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST]

TOTAL ADVERTISEMENT REFAIR COST

SECTION 6: AECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWING COST

ISECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In For Repain 13/4f2017

Outs Out From Repain 16/4/2017

BUS TYPE (3D / DO) oo Mumbier ef Oays Under Ragair 3
LOLS OF USE COST 51,200.00

SECTION B: ENGINEERING RECOVERY OF ACCIDENT BUS (ENGINEERING RECOVERY COST)

ENGINEERING RECOVERY COST

SLUMEMARY
SECTION ND. COST

' $872.26
g $642.00
3
4
5
]
’ $1,200.00
8

jsreidnpeay §2.714.26

PAGE 3




Our bus captain had just started to execute his turn when your insured driver tried to overtake him and thus caused the
colfision,

Our bus was within his lane as captured in the accident snapshots attached.
A bus is a large vehicle and your insured driver should have looked out and slowed down when executing a turn.

Please review and confirm on liability.
Thank you,
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte Ltd | towertran
TRANSIT Registered in Singapare, Registration Number 201415417K

'__-_-.—__'"" Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

From: Nur Syafigah (LKKAuto) [mailto:NurSyafigah@|kkauto.com]
Sent: Wednesday, 17 May, 2017 2:36 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto com>; Nur Syafigah (LKKAuto)

<NurSyafigah@lkkauto.com>
Subject: Your Ref: SMB 3534S - ACCIDENT INVOLVING SHA 7064U (I1l) & SMB 35345 ON 10.04. 2017

Your Ref: SMB 35345 WITHOUT PREJUDICE
Our Ref: CC4/11117007303/R1dg3

Dear Sharifah,

ACCIDENT INVOLVING SHA 7064U (I} & SMB 35345 ON 10.04.2017

We refer to the above matter.

We attached here with a copy of our insured’s accident statement and photos for your easy reference.

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on the
photos It shows that the body of your bus has protruded out from your lane and caused collision with the left portion of

our taxi.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.



Bedt Regards,
Syaf | Case Handler
LK Auto Consultants Ple Lid
Phone: 6749-5792 | email: NurSyafigah@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Aveniue 1, #02-25 | 8{408073)
¥ LAY =

2223 SET e bhe Sarth Print only when necessary:

This ematl may contaln confidential and/or privileged information. If you are nat the intended reciplent (or have received this emall in error] please notily the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email is sinctly forbidden,



Asher Sng (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransitsg>

Sent: Wednesday, 17 May 2017 4:56 PM

To: Nur Syafigah (LKKAuto); Admin A; Hsiao Tong (LKKAuto)

Cc: Daniel Hadley; Subramanian Kasi

Subject: RE: Your Ref: SMB35345 - ACCIDENT INVOLVING SHATOG4U (11I) & SMB35345 ON
10.04.2077

Attachments: Repair Bill SMB35345 pdf

Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SHA7064U which was involved in the above accident with our bus
no. SMB35345.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :51,514.26 (inclusive of 7% gst) — as agreed with your surveyor
Loss of Use x 3 Days

13 7-16/04/17) :51,200.00 X
Total :$2,714.26

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.
Thank you.
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte ltd | www.towertransit.sg
TRANSIT Registered in Singapore, Registration Number 201415417K

_—‘“‘"—- Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapare 648170

From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Wednesday, 17 May, 2017 3:43 PM

To: 'Nur Syafigah (LKKAuto)' <NurSyafigah@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Daniel Hadley
<Daniel Hadley@towertransit.sg>; Subramanian Kasi <Subramanian kasi@towertransit.sg>

Subject: RE: Your Ref: SMB 35345 - ACCIDENT INVOLVING SHA 7064U (1) & SMB 35345 ON 10.04.2017

Hi Syaf,

Thank you for your email.



® lkstin INDHA INTERNATIONAL INSURANCE PTELTD

. . INTIml“L}Nu U Mg Mo 1"NITRITVIE | GET Peg Moo MO0 Wi
Insurasics PUA i ".mm.i RO | 05| @i | IEH Budding | Semeemre 08571
EEETEREN Uit U3 &d4 7000 Eopibl amiarrsting g orm og
g e g s Fay (MG RITAATITE Wit w1 L g

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
li-Direct Settlement (PODS)

India Ref: MCT17040357
Claimant Ref : SMB 315345

Wiad, TOWER TRANSIT SINGAPORE PTE. LTD. ("the workshop®) hareby conlimm that we'| have reached an agreemant
wilh e appointed Surveyor of Inda Inlemalional insurence Pt g LKK AUTD CONSLLTANTS PTELTD {name
of Surveyorj with respect o the smouni climed for §§ 7857.13 (repair cosl), §§_S535.00 loss of
use/mmiaf). 55 _—— (search lea). vehick no SMB 35048 thal wes damaged pursuant lo the acciden which occurred
of _ 10042017 (date) sl JUNCTION OF SOMERSET ROAD & GRANGE ROAD (localion) involving vehicle no. SHA TOS4Y (insured
wahicie] This i pursuan lo the inapection conducted on __ 1304207 (date) &t "the workshap™.

Wail confirm that we/l arefam @sutharnzed by the owner TOWER TRANSIT SINGAPORE PTE. LTD. ("the third party
claimant”) of vehicle no. SMB 35345 lo make the claim a8 s8i out in the above paragraph and wall have full authodly to sattle
the matter an histher behall in a manper thal we/l desm il Wal anclose hersin the leller of sutharly given by "the third
party claimant®

Wedl further confirm that we!l will indamnify Indle Infematonal Insurance Pte Lid for all damages, loss andior axponsa that
gy will or have almeady incured in the event that "Ihe third pardy claimant” aftor the nbova said agreament lodges o
further claim againsl the former for any loss and sspenses suffersd penaining 1o cost of repairs andlor rental andfor loss
of use pursuant to the damage o _SMBE 35345 (vehide no.) 3 a msull of the accident.

Wall confirm thal the agreement resched abowve |5 in full and fingl setflement of all claims of “tha third party claimant”
pursuant fo the ncoident and thal further this setiement 18 mached on a without prejudice and withoul admission of Rabiliidy
basis

This agresmen] is subjsd lo he application of Singapors lew and the Singapore Courls have exclusive Jurisdiction over any
dispuile arsing oul of Iha same

We'l authorize you lo pay the total amount of 53 _1 28213 1o TOWER IRANSIT SINGAPORE PTE LTD

oaved i |2y or . 2N AEN
CLAIMANT: ‘o WITNESS:
Signusture k i Signature
Signed by “the
MNarme Fewas § Te-hel S 4T okl kT oL 'Jl. Marme TAN T
NRIC: 11 K NRIC: _Ases0Ties
Address: M gheniw DRWE Address: 51 UBI AVE 1. PAYA LBI INDUSTRIAL PARK
Barm B DERRT S{E9RAY ) #0225 SINGAPORE 408633
Nationality _ e Mationality S




Tower Transit Singapore Pte Ltd
TRANSIT 21 Bulim Drive. Bulim Bus Depot, Singapore B4a1To

i Co Registration Mo | GST Ragistration No. 201419417K
Wansite wew towsriransi sg Email AP@towsrransit.sg

TAX INVOICE
Bill Ta: GST Reg Na : A41B41TK
India imernational Insuranca Pte Ltd Involce Mo, : IND-201801-01
B4 Cecil Stree jnvoice Dale : S-Jan-2018
#0400 / #05-00/ #0G-02 108 Building Terms Due Lipen Recaipt
Singapors D4ET11 Contract Me.

Atisation: Motor Claims Department

GROSS
tami
DESCRIPTION AMOUNT (S8) TAX RATE TAX [55) AMOUNT (5%)
Baing cost recavery regardng accident mvakving SMAIEME
and SHATDEAU on 10th Agril 2017
1 | Costof Repair §§ 50% Setilemani TO7.60 ™ 49 53 75713
2 | Loss of Use (3 Day « $350.00) & S0% Setflamant 525,00 0% 0.00 525.00
TOTAL 121260 48,53 1,28213
For Bank Transfer:

Bank Name: Tha Hongkong and Shangha: Banking Corporation Limiled
Account Name: Tower Transit Singapore Pre Lid

Bank Code: T232

Branch Coda: 052 Collyer Quary Branch

Aecoun Mo 052-384E72-001

SWIFT Code: HSBCSGSG

This i cermpdles anetalid Ifeicn. I pigritate i et



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Pirect Settlement

| CLAIM SUBFOLDER TRACKING o o __
Chse Nutified | Est Submitted IM’] Assigned | i) Rpt Adj Submitted Ins Auth'ed Status
13 Apr 2017 | Bopor T legra1520 | s$1,415.20 tciomus Aol
. Edit Reg | eai gy Ape | Edit Estimates || view Rpt Cancel Case |

Hain Claim Datails

CLATM SUBFOLDER DETAILS - | [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. ho.: 199303821R
Miain Clairmiant: TOWER TRANSIT SINGAPORE PTE LTD, Co. Reg. No.: 201419417k
Vehicle Reg. No.: SMB35345 | Date of Loss: 10/04/2017 19:00 - :59
Ciaim Type: |TP f MCT17040387 | Policy/Cover Note No.: MCOMOOL6 (TP, Fire & Theft)
Vehicle Reg. No. [Insured): | SHAZO0G4U | Policy Ne. [Claimant); C-160B6301 MFEP

| Excess:
m;‘EmItWMLN {HQ) 21 Bulim Drive, Bullm Bus Depot, 546170 Jurong West - Tel:
81
T m ;;m-mml Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by NATALIE LEE - 53476100
Claimant's Insurer: MS First Capital Insurance Ltd (HQ) - Tel: £2222311

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due
: 25/04/2017]

Repairer:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« 111_5G (03/01/2018): Alert - Adj Mandate Approved (5$1282.13) - SMB35345 - Claim Handler: NATALIE LEE
« 1I1_SG [08/09/2017): Alert - Adj Mandate Maintained - SMB35345 - Claim Handler; NATALIE LEE
» 111_SG (19/04/2017): Alert - Adj Mandate Maintained - SMB35345 - Claim Handler; NATALIE LEE

ALL ASSOCIATED TASKS™ wiew Al | Search Tasks | Create ew Task | Complete |

Due Date  Priority Type TaskGroup Subject Handier  Assigned By Completed On Created On  Done?
No resiilts

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*SMB3534S (MCT17040387)
[SHA7064U]
TP
TOWER TRANSIT SINGAPORE PTE LTD
Apr 10 2017 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Tower Transit Singapere Pte Ltd

Upload Documents |  Upload Photos | Compose Wew Letter |

Page | of 2

Video [1perpege  [V] &

|’.‘!°. | Frnalized G _India International Insurance Pte Ltd (HQ) Thumbnail | Print

|1 |07/08/17 10:33  Video - Accident [ I

2 |D7/09/17 10:33 | Video - Accident [« I

Photos/Images {3perpage Iv]| A

N0 | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 PMOUVINAG odonsher Basiing Q| wars |@

2 [18/04/17 13:43 | Chassis Number Q| wwows |&

3 [18/04/17 11:43  General View 0| lcadire A

4 f’&@_ﬁ?n:-ﬂ_ General View 0 s |F

s |18/04/17 11:43 | Genaral View 0| lcsdirc A

& [18/04/17 11:143 | General View 0| tawe |4

7 |18/04/17 11:43 | General View QO owc |2

B [18/04/17 11:43 | General View 0| todirc |

9 |18/04/17 11:43 | General View 0 edwrs A

10 |18/04/17 11:43  General View - Q| wwwrs B

11 [18/04/17 1143 General View O Laws @

12 |18/04/17 11:43 | General View Q| wewows |

13 |18/04/17 11:43 | General View 0| edc A

14 |18/04/17 11:43  General View 0 wowrs |[F

15 |1B/04/17 11:43 | General View ©| woaws &

|16 [18/04/17 11:41 | Geners! View 0| wars |

17 |18/04/17 11:43 | Genarsl View 0| Ledirs [

18 |18/04/17 11:43 | Genaral View © | Loaowe

19 |18/04/17 11143 General View @ wadws A

20 |18/04/17 1143 General View Q| wows |&

21 [18/D4/17 11:43 | General View 0| Lodirs |M

| S

‘Documentation [1perpsge [V1I4

[No | melabel/Reorder LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print

1 13/04/17 13:15  ACKNOWLEDGEMENT EMAIL IT1 DD 13042017 2 Liad PDF

|2 [13/04/17 13:15 | TP GIA REPORT Load PDF

3 [1B/04/17 11:41 TP ESTIMATE - MARKED g Load PDF

4_ ,ﬂﬁn_}_ﬁf,_g'i_‘! 15i1& |TP SCENE PHOTO Load POF

5 12/12/17 10:35 | EMAIL TO III DD 121217 g Load PDF _

6 |01/02/1808:21  WORKSHOP INVOICE Leag POF |

7 |01/02/18 08:2]  DISCHARGE VOUCHER B 2 Load POF :

B |01/02/18 08:21 | LOD | Loaa POF |
|India Intarnational Insurance Pte Ltd (HQ) : Thumbrail | Print

[No |Finalized On
T

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2018



Merimen e-Claims Page 2 of 2

L 1304417 1654 | Singapore Accident Statement-IV | | Llosdeor |

Documents Checklist

DOCUMENTS CHECKLIST

Aeset | Save | erint ||
There are no document checklists configured, |

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Fate RAMArE BT Privete Griess you Ehom I 13 Sthier DTS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coresne 19ssariser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 66844-8805 Email: sur@@lkkaulo.com:assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1117007303/R1EA3Q2-1
Date: 01/02/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOD1E
poaimant Vehicle smaasaas Insured Vehicle No:  SHA7084U
Date of Loss. 10/04/2017 Nature of Claim TP Claim Mo: MCT17040387
PTI | TIFICATI F
Reg No: SMB35345
Make & Model; MAN NL320F (A22), 10.5 D (M) Enging No: 22116724
Reg. Date: 011072014 (Man. Year: 2014) Chassis No:  SFDTBCLRSEMTL3464
Calour Green Odometer: 1616417 km
Engine Capacity: 8848 cc
Markel Value/New Car Price: NFA
Sum Insurad (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 308/70 R22.5 Rear Tyre Size: 30570 R22.5 (D)
Front Lefi Side; Michelin 8 mm Rear Left Side Michelin 8/8 mm
Front Right Side: Michelin B mm Rear Right Side: Michelin 8/8 mm
The sbove vnives represan! the remaning fyre freads depth
COST OF CLAIMS Repairers  Adjuster's Difference  DIff %|
Parts 815.20 815.20 0.00 0.00
Miscellaneous llems 0.00 0.00 000
Labour 700.00 600.00 100.00 14,29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 1,515.20 1.415.20 100.00 6.60
+ GST 7.00/7.00% (5%) 106.06 993.06 7.00 B6.80
Nett Amount (S5) 1,621.26 1,514.26 107.00 6.60
+ Loss of Use (3.0 x S$350.00/day) (S$) 1,.050.00
(S$) 2.564.26
Liable Amount (50.00%) (58] 1,282.13
INSPECTION
Dale of Assignment 12/04/2017
Date Inspected 13/04/2017 Inspecied At Tower Transil Singapore Ple Ltd (HQ)

Estimated Pariod of Repair 2.0 days

21 Bulim Drive, Bulim Bus Depot
Singapore 648170

hltps:Hsingupare-merimcn.cunﬁclaims.findemcﬁn'?fuaebux=MTRadju5tcr&t‘useactinn=gen p. 17272018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE This reparf represents owr fimdings af the fime and place of i=apection sfaled herein. Such inspeciion kas been caried oul fo the bes! of our
kncwisdpe and ability but any ciher labilty under sy other clrcumstances is hereby sepressly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Dec 2017)

Parts: N/A MAN NL320F (A22) 10.5 D (M) (Model not available in database)
Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMB35345)

Validity: These eslimates are valid anly if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltema/values nol in reference catalogue are prefixed with an ssterisk °.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RIGHT HAND CORNER BUMPER Cracked 815.20F *81520F
F=Franchise par

Total Parts (S§) B15.20 B815.20

| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellansous ltema selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE /REPAIR THE DAMAGED PARTS (INCLUDING New 700.00 600.00

SPRAY PAINTING)

Gross Labour Cost (S§) 700.00 600.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



