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' 74 V4 LKK Auto Consultants Pte Ltd

el il B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6258 3561 FAX: 62565 4315

Reg. No: 189607188R GST Reg. No. 15-8807155-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3AIG18000208/Aqb
78 SHENTON WAY #08-16 ”"MHHI”"MIMM
CHARTIS BUILDING Date © 04-01-2018
SINGAPORE 079120
Code . AIG
1% Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJW BO7BP
Policy No. 2100211108 Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date Dzfovrz2o18
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter . Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
L General Information
Accident Date 301122017 Inspection Date 02/01/2018
Survey held at PREMILM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408698
Sa. Remarks
AJTHE MARKET VALUE IS 8§————-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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= AUDIT TRALL

Mo

1

1a

1
12
13
14
15
16
17
18
19
20
1
22
23
34
25
26

Oon

02 lan 2018
09:52

02 Jan 2018
0952

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:29

04 Jan 2018
11:30

04 Jan 2018
11:51
04 Jan 2018
11:51
04 Jan 2018
11:56
04 Jan 2018
11:57
04 Jan 2018
17:28
04 lan 2018
17:25
04 Jan 2018
17:39
04 Jan 2018
17:38
21 Mar 2018
16:19
23 Mar 2018
16:20
26 Mar 2018
12:20
26 Mar 2018
12:20
26 Mar 2018
14143
26 Mar 2018
14:43
26 Mar 2018
14:44
17 Mar 2018
12:2%

Audil
Clm Veh Model
Changed

Clm Created

Clm Registration
Modified

Adj Cim Retrieved

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Registration
Modified

Clm Veh Model
Changed

Ad] Adjuster Assigned

Ad] Rpt Initiated

Cim Detalls Notified

Adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Label Added

Adj Next Rpt Changed

Ad| Mandate Set

Adj Im. Advice
Submitted

Adj Mandate Request

Ad] Next Rpt Changed

Adj Mandate Set

Adj Mandate Request
Ad] Mandate Request

Cancelled

Adj Mandate Request

Adj Mandate Set

ACTIVITY
Mo record

‘Merimen Billing for this case - Transaction Histery

Claim Audit ,

Remarks By
[] Menmen
Administrator
Rieg No: SIWBOTEP. Policy No: 2100211108-07000. Acct Date: 2017/12/30. Cla [1] Merimen
Im Type: SC. Insurer: AIG Asia Pacific Insurance Pte, Ltd, (5G). Ins.5tatus => Adeinistrator
Matification. Created from SAS:MPA118000058

l
CATHERINE
CHONG KAl

LING

Adj: LKK Auto Consultants Pre Ltg (M) E;E:%Rﬂﬁ

LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAL
LING
CﬁTlE;]FuHE
(200049) ALIDI AB 2.0 TFSL (4], CHONG KAT

LING |
[A]
CATHERINE
CHONG KAl
LING
[A] SHLAU
CHAN
[A] SHIAU
CHAN

Setl Type:3->0. Clalm Type:SC->0D.

LKK Auto Consultants Pte Ltd (HQ):
Next Apt:Final Rpt.Due Date:2018/01/15
Approved:B000.00, Reinsp:Adj decides.

Rep:1137->200611.

[None] -> ADRIAN LING

Next Rpt:Final Rpt.Due Date:2018/01/15

Cur.Req:9237.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WEHA  [A] SHIAU
VE NOT AUTHORISE REPAIR. CHAN

Init.Est.:->5,000 - 6,000, Excess: -= 800.00. 2F Remarks; -=> Not Applicable, [1] Tr, Tinesh

GST: -»> 7,00,
v [&) Menimen |
(20226):Coverage Confirmed. Administrator

Mext Rpt:Final Apt.Dues Dat=:2018/01/15, Mandate Remarks: Re-inspection to [1] Koh,

[A] SHIAU
CHAN

be done for damage check and supplementary jtems / labour. Victor-CK |
Approved:5212.00:Re-inspection to be done for damage check and supplement  [1] Kaoh,
ary Items / labour. Relnsp:Yes, Victor-CK
Next Rpt:Final Rpt.Due Date:2018/01/15 |

Cur.Req: 10987, 76: DAMAGES CONSISTENT, REPAIR COST ECONDOMICAL KINDL [A] SHIAU
¥ APPROVE ON SUPFLEMENTARY, CHAN
Cur Rpt:Final Rpt. Cur Due Date:2018/01/15. Mandate Remarks: Upload finalis  [1] Kah,
e estimate. Victor-CK

h,
Maintainad:Upload finalise estimate. .,}g::c;:
Cur.Req:10987.00, [AE:NM
[A] SHIAL
CHAN
Cur.Rag: 10987.76:DAMAGES CONSISTENT. THE RELEVANT DOCUMENTS UPLD  [A] SHIAU [
ADED. CHAN
[1] Kah,
Approved: 10987.76.Reinsp; Adj decides, Victor-CK




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icorego1sssoriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com:assignmants@lkkauto.com

T AIG Asia Pacific Insurance Fie. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Tr, Tinesh Date: 23 Mar 2018
Preliminary Advice
Vehicle No : SJWBOTEP Accidenl Date 1301212017
Make : AUDI AB Policy No. : 2100211108-07000
Assignment Date  : 04/01/2018 Excess : 55800.00
Dale of Inspaction  : 02/01/2018 Est. Duration of Repair £ 4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $15,015.00 +

Repairer's Estimate (Gross) 58 18,065,72 SUPPLEMENTARY
$4,050.72)

: . (INCLUSIVE OF
Revised Amount 5% 10,987.76 g\ \opLEM ENTARY)
Check tems (Estimated) 5% 0.00
Total 55 10,987,786
Lump Sum Repair ‘5%

Total Loss Conslderation

New for Old Value 58

Pre-Accident Value 55 §0,000.00
COE / PARF Rebate S8 37,115,00
Salvage Value 3%

Margin for Repair 5% 12,885,00

Remarks
{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
() Thevehicle s uneconomical to be repaired, you are advised to invita tender for the wrack.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.



Shiau Chan !LI{KAutaz

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Monday, 8 January, 2018 2:21 PM

To: Shiau Chan (LKKAuto); SUR

Cc: Fong, Andy-SY; Celine Fong (LKKAuto); Bryan Ang (LKKAuta)
Subject: RE: S/WB076P/ OD / 367648997756

Hi Shiau Chan,

Noted. Kindly request surveyor to take a photo of the damage area upon dismantling of the front bumper.
Thanks & Regards

Victor Koh

AIG

Claims Technical Contraller

Claims | AIG Asia Pacific Insurance Ple. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6410 1785 | Fax +65 68357416
Victor-ck. koh@aig.com | www.alg.com

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Monday, January 08, 2018 1:34 PM

To: Koh, Victor-CK; SUR

Cc: Fong, Andy-SY; Celine Fong (LKKAuto); Bryan Ang (LKKAuto)
Subject: RE: SIWB076P/ OD / 36764899775G

Dear Victor,
It is pretty obvious that the grazed mark on the external wall of the LH front fender is not due to accident.
However, please note the arrowed portion of the attached photo.

In the course of accident, when the front bumper was detached front the LH front fender, a small piece of the LH front
fender was sheared off as well.

Hope that the above clarifies the matter.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Bryan Ang (LKKAuto)
Sent: Thursday, 4 January, 2018 6:32 PM



To: Koh, Victor-CK <Victor-CK.Koh@aig.com>; SUR <sur@lkkauto.com>
Ce: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Celine Fong (LKKAuto) <celinefong@lkkauto.com>
Subject: RE: SIWB076P/ OD / 367648997756

Dear Victor

Will check with surveyor and get back to you.
Dear Shiau Chan

Please check with surveyor first and let me know.
Our ref: CC3/AIG18000209/Aqb

Bes| Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone 6258-3561 | emall. bryanana@ikkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Koh, Victor-CK [mailto:Victor-CK.Koh@aig.com]
Sent: Thursday, 4 January 2018 5:39 PM

To: Bryan Ang (LKKAuto) <bryanang @lkk .com>
Cc: Fong, Andy-SY <Andy-SY. alg.com>

Subject: SJWB076P/ OD / 367648997756

Hi Bryan,

| refer to above case. LH front fender damage obviously is not consistent with the accident report.
Why is labour and spray painting given to repair the fender?

Thanks & Regards

Victor Koh

AIG

Claims Technical Controlier

Ciaims | AIG Asia Pacific Insurance Ple Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 5419 1785 | Fax +65 68357416
Victor-ck koh@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email {(and any attachments] is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you

2
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Shiau Chan (LKKAuto) _—

From: Bryan Ang (LKKAuto) .
Sent: Thursday, 4 January, 2018 6:32 PM

To: Koh, Victor-CK: SUR

Cc Fong, Andy-5Y; Celine Fong (LKKAuto)

Subject: RE: SIWB076P/ OD / 36764899775G

Dear Victor

Will check with surveyor and get back to you.
Dear Shiau Chan
Please check with surveyor first and let me know

Our ref: CC3/AIG18000209/Aqb

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK [mailto:Victor-CK.Koh @aig.com]
Sent: Thursday, 4 January 2018 5:39 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>

Subject: SIWB076P/ OD / 367648997756

Hi Bryan,

| refer to above case. LH front fender damage obviously is not consistent with the accident report.
Why is labour and spray painting given to repair the fender?

Thanks & Regards

Victor Koh

AlG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
victor-ck. koh{@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof, Although this email and any

1



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sant: Friday, 5 January, 2018 12:45 PM

To: ‘Claims Department’. Shiau Chan (LKKAuto), SUR
Subject: RE: SJW B0T6 P Own Damage Claim (Vehicle IN)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SIW 8076P (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denlsetay @ kkauto.com | fax: 6156-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)

From: Claims Department [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 4 January, 2018 8:47 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@I|kkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: SJW B076 P Own Damage Claim (Vehicle IN)

Hi Shiau Chan,
Good Morning,

Attached GIA for your perusal.
Thunk you and have o wice day |

Best Regards.

Cluims Advisor

Kee Siang

Fremium Automobiles Pre Lad (g s sz

S5 LI Hoamd | Rod Singapore 1086949

p. +65 6388 2323 d. +65 676E 9911 [ 65 684] 1183 m.+65 8777 (60

e. claimsidpremivmauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandrn Road  Singapore 139938 p, +65 6836 22123



View Received Message

This mail ks associated with :
“5IWBOTEP (I6764899775G)
oo
Dec 30 2017 6:30PM

{GOH CHIN CHYE CECIL)
Premium Automobiles Pie Lid

wEi Ft!ph'MI Mﬁl.lnrﬂdl Frlnthuugu] I}clﬂ:umlune] annrﬂJ

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 04/01/2018 17:39 PM.
To LKE._HQ
Subject  Alert - Adj Mandate Approved ($$5212.00) - SIWBD76P - Clalm Handler: Tr, Tinesh

Approved: 5212,00!Re-Inspection to be done for damage check and supplementary items { labour,

DOCUMENTS SUMMARY
Thare are no Socuments.




11472018 ) Adjuster Immediate Advice
: Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno:tesseriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax' 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pla. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 04 Jan 2018
Vehicle No . SJWBOTEP Accident Date 1301272017
Make : AUDI AB Palicy No. : 2100211108-07000
Assignment Date - 04/01/2018 Excess 1 §50.00
Date of Inspection  : 02/01/2018 Est. Duration of Rapair :4.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408689

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 185 15.015.00
Revised Amount 185 5.212.00
Chack ltams (Estimated) = 4,025.00
Total 55 9,237.00
Lump Sum Repair 85

Total Loss Consideration

New for Oid Valua 5%

Pre-Accident Value 58 50,000.00
COE ! PARF Rebate S8 37.115.00
Salvage Value 55

Margin for Repair 55 12,885.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
lat us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

{ ) Other comments

htms:I.n‘lmwum.mimnn.mrwmmwmn.dmmmhm:svﬂduc&fmmm-d:p_vwm&dnd#WFWHﬂ&mllyum-ml:Fl... m



_PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type:
Cwmer ID:

WVehicle Details
Vehicle No.:

Vehicle to be Exported.

Intended De-registration
Date:

Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Singapore NRIC
0545C

SiWBOTaP
Mo

04 Jan 2018

ALDI

Ak 2.0T FSI MU CVT ABS
D/AB HID 2WD 4DR

Black

2010

BPJ1B9876
WAUZZZ4F1ANO57471
125.0 kW (147 bhp)
$44,480.00

20 Apr 2010

20 Apr 2010

0

$44,480.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes

19 Apr 2020

$26,688.00

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

19 Apr 2020

B- Car (1601cc & above)
10

$45,501.00

$10427.00

$37.115.00

The information contalned herein ks correct as at 04 Jan 2018

Page | ot £

https://vrl.lta.gov.sg/lta/vrl/actio n/enquireRebateByPublic BeforeDereglnput?FUNCTIO... 4/1/2018



MPA Y BOODOEE | Prevmiurm Autormobiag P Lid - LRI "
ENTRY DATE & TWWE: 82015018 D924
EURMITTED @Y Mastura Bivie Daman Bassh

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pieass repon commecily the deisilm of e acodent 1o speed up e clame process

2. This Form must be complated by the Policyholdsr andfor the Authordsed Driver

3. information provided must be es Gruthful and accurals as poasible Ay wilhd misrapreseniation of wilholding of malanal facts may allow insurancs companies io
repudiate palicy ability

4, The lssua and acorpiance of this Form by insurence companies ls hot an admiaslen of policy Nability on the part of the insurance companios

5, Any false reporiing may ba referred Io the Police for investigation.

&, Thes report will b forwarded by the meurers of the insurers of the GIA Reconds Mansgement Canire established by the General Insurance Asscciation of
Singapore|GlA) lor archiving and that copies of thia repor will for & fes be mede svailatie upon spplicaion by interested parties

7, By the lodgamant of this repor to fhe inswrars, you hamby consen 1o the srchiving of this repon at the contre and 1o copies of the report being mads mvallable
Eloresaid

ACCIDENT STATEMENT

Date Of Report 02/01/2018 08:24
Date Of Accidant 30M1272017 18:30
Exact Location Of Accident RAILMALL CARPARK - 400 UPPER BUKIT TIMAH ROAD
Country/Stats of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicla Ragistration Number SJWBOTEP
Insured/Policyholdar
Mama Of Registerad Owner GOH CHIN CHYE CECIL
NRIC N S6920545C
Emall Address DRCECILGOH@mGMAIL.COM
Maobile Phone Na (LOCAL) +85-81018082
Alternative Phong No OTHERS-81018082
Vehicle Particulars
Manufacturer AUDI
Model AE 2.0T FSI 4F208H

Exact Purposa for which vehicle was baing used at PRIVATE USE
time of accident

Are you claiming under your own insuranca policy

for repair to your vehicle? YES

If Mo, Plaase stata action to ba taken

Vahicle Calagory PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Palicy NO

Policy Numbar 2100211108-07000

Cover Nota Numbar

Driver

MNama of Driver GOH CHIN CHYE CECIL
NRIC No S6920545C

Date Of Birth 15/0T1869

Oocupation INDOOR

Date Of Driving Pass Q1/07/11885

Driving Experienca 22 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81018082

Fax Number

Contact Number OTHERS-81018082

EMail Address DRCECILGOHE@GMAIL.COM

Page 1ol 15



Address

Posicoda

Was driver an amployee of the Insured’'s Company
If Mo. Relationship of the Driver with the Insurad
Vehicle Registration Number of Driver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident
Waeathar Conditions
Road Surface
Other Information

Was any foreign vehicle Involved In this accident?
MNumber of vehicles Involved In the accident

Was any body injured in the Accident?

Was any injured conveyed lo hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person|s)
soliciting/offering accident claims assistance,

Mumber of Passangers (Including Driver)

Details of Police Action

Was the accident reported to the police?
I Yes, Plaase stale which Police Station
Was notice of iniended Prosecution given?

If Yes,against wham?
Circumstances of Accldent

31 MOUNT SINAI RISE
#06-07

276953
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NO
NOD

YES

OM 30TH DEC 2017, CAR WAS PARKED INTO A PROPER LOT (HEAD IN}, AT 6:30 PM, ON THE WAY OUT, THE BOTTOM
OF FRONT BUMPER WAS CAUGHT UNDERNEATH CARPARK CURB AND WAS PULLED OUT AND TORN. | STOFFPED AND
SAW LIGUID SEEPING OUT AT THE SIDE OF THE BUMPER.

Attachmant(s)

Are accident photos available for attachment?
Was there any video caplurad by Car Camera?

Was thers any sudio recorded?

Vehicle Registration Number
Vahicla Make/Model/Colour
Datails Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passpart Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Na. Of Passenger (Including Driver)

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

CARPARK CURB
NAUNKNOWN
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IMPORTANT NOTICE

Fieass ceport (orrpEtly the detai of Ihe accudend to wpesd up the Caem Drocen

7. This Farm mant be compigiad by the Pelicyholder andfoc the Aythoriied Difver

irformation pravided must be as trythiul snd scosrate g1 possibbe Any wilful misreoresentation o1 wiihiholding of materisl
facty may show inyutence companies (o repuliale policy Rapisty

 The ases and scoeptance of Ui Form by inurence companies i not an sdmiuon of policy lability on the part of the Interence

O

Any falig reperiing may be referred to the Police for investigation

The report will be orearded by the msurers of the GLA Bpcords Management Centre sxtnliinhed by 1he Genaral inurance
Aspciation of Wingapore [GIA| for archiving and that copes of this report wil for @ fer be made avsilable ypon sppleaten by
interaited partary

By the lodgment of this report (o the mmmwlnﬂllﬁﬂdhwﬂhﬂmﬂhmﬂ
tne report bemg made svaishie atoresaid

Consenl ynder the Peryonal Dats Protecion Act (POPA]
| understand, scancwiedge, sgree and consent that:

[8) Wby inwurer, my workshop and the Genersl Intursncr Association of Singapore [“GIA”] may/are primiied to cobecy, ue,
desciosen pralfor process my perional dsta/personal information vt ot in thia [form | and sny other petianal infarmation
pravided by me of poiirssed by my Imurer (ollectieely the “Persanal information”| and discioue and tramfer wch
Perynral information 1o 8l imsurerl] who hive inured vehiche(l] nvobved in This scocent (30 insureris] who heve muured
vehicie{i] iInvobeed in this accident 1hall be collectively referred 1o 3 the TTnsuren”), the Insureny gyl fiem, the
Monetary Mitharity of Singapore and any relevart government agency/suthority (ish o the police]. for the purboselt)
ot

[I] preeewing handiing sndfor desling with my claims imchuding the sttiement of the cioem and ny RECELEY
rrewatigabon relaling 10 the clame,

(i} ereestigateg the atzidet and/or my clawm,
{lil} carrying out andfor desding with my instructians ar rewgonding t sry enguaed by me,

{w} aamirintering oy claima (Inchadmg thar mading of orrmpondence, statements, invaices, reportt or noboet 1o me,
whach could involve daclolure of certain peronasl dats about me to bring about defivery of the wame o wirll 43 on the

external cved of envelopes/mad packages); and/or
{¥] tomphying with spplicable Lew in sdeminitenng, procesung banding snd/or desling with my daims (collectively the
“Purposes”]

[B) &l insureris) whe have inured vehiclels) invaleed in this scoident and the Insurers’ Lawerers/lew fema, may/ate permitted
to eollect, wse. ducose and/or procest my Peronal information for one of more of the stove Purposrs; snd

el oy Pervanal Information may/tan be docdosed by any of the surers and/or GLA 1o their Uhitd party Lo Drteaderns o
agertyincuding the wyeru/Lew firma), which may be sited outside of Sngapore. for one o more of the sbove Purposes.

{d] ey Prrsonal information will sl be coliected and uled 10 compile caima Ristory for tne purposs of fraud detecton,
rreeitigation and mansgement 0 prevent and o fulure clalms

(8] the imfermation so collected under (d] sbowe may be shared [ discloned:

i to a8 isurens andfor ary other thed pert that saht in realiating, Svevtigating, controlling o managing fraud,
regalators Lew prioscrment and goesmment agenchn i reasonsbly required for the surposes stated, or

() tor compbymg weth reguisements ander ary regulationn, e of tourt orden.

Tl

Policytoager 1 hfrature Eevrer'y Sagruature Reporting Centre Sigrature
Date & Tome (M dvheet (n not e poscwhalder | “w
mu-zﬁﬂ b

1{|rquy‘;of-* st
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Premium Automobiles

£5 Ubi Road 1, Singapore 408693
Tel: 63662323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com. sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 63662323

Fax No : BB411183

Reference +  PA/OD/OO02/201B/CGW
Date :  2-]an-18

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Mator Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

"

GOH CHIN CHYE CECIL
31 MOUNT SINAI RISE
#06-07

Singapore 276953
(HP)31018082

Own Damage Claim
2100211108-07000

SJW 8076 P

Audi AG 2.0 TFSI 4F208H
Apr-10

BP]189876
WAUZZZAF1ANDS7471

2-Jan-18

Johnny Bao / Allan Wu
30-Dec-17

RAILMALL CARPARK - 400 UPPER BUKIT TIMAH ROAD



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel; 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SIW 8076 P

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for -
1 headlights, horns, fog lamps, outside temperature SN S 360,00 -
sensor and headlight washer assy.

To dismantle and renew front bumper, Lhs front » p
, fender and headlight. Re-organise front crash § 3 45J'-’-1£ >
management companents. Reinstall all parts £
removed. _
{ i o
3 Torespray front bumper and |hs front fender. 5 l.E/u,ir.m
4 To carry put diagnostic check SN S 192.00 4

TOTAL LABOUR CHARGES : $ 4,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle R No. S]W 8076 P
Damage Parts & Prices
5/N on M
| FRONT BUMPER 3 5 2,016.00 bra
2 FRONT BUMPER SIDE REINFORCEMENT » ~* 5 687.00
3 FRONT BUMPER DISTANCEPIECE /@ ° M 28 21.00
4 FRONT BUMPER COVER HOLDER LH/RH [T¥& M 25 56.00 |
5 FRONT BUMPER GUIDE SECTION Je=7p ™ 5 43.00-"
&  FRONT BUMPER AIR GUIDE GRILLE =% 3 98.00
7 RADIATOR GRILLE et e 5 656.00 %
8  FRONTLICENCE PLATE TRIM /7 M S 159.00
9 FRONT BUMPER TRIM STRIPSLH/RH M1 1 Poyh 2 s 522.00
10 FRONT BuMPER TOPCOveR ' ™ i‘lt,"""-*'ﬁ‘ 5 92.00 *
11 SIGN'CAUTION' sl 5 12.00"
12 FRONTBUMPER COVERPART 1t Mée/ 45 112.00
13 FRONT FENDER - LH 3 S 1,114.00 ~
14  FRONTFENDERBRACE-LH »'* ™ 5 73.00 -~
15  VLIESHOUSING LINER-LH it rs~ s 42900 |
16  FRONT NOISE INSULATION S 653.00 ~
17 HEADLIGHT-LH - 5 2,693.00 °
18  AD)USTMENT ELEMENT 4% A 35 114.00
19 LIFT CYLINDER NOZZLE LH 5 238.00 -
20  DISTRIBUTOR =~ TBC
21 FRONT PLATEND. "7 ° SN S 25.00
22 SUNDRIES 7% S 600.00 ~
TOTAL SPARE PARTS g $ 10,413.00
TOTAL LABOUR CHARGES . § 4,602.00
GRANDTOTAL : $ 15,015.00

All charges are not inclusive of GST.
Legend Remarks (0K} = Approved, Remarks U0 = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

LEK Auto Consyltanty hence nofify
Iha Repairer of tha lollowng:

» T resurvary Sedore/afer Spriy pansng

» To dsplay camaged part|s) durng ey
« PEm pross are subeect 1o confirmation

* Third party sorvey = 00 5 “WiIhout Prasdics” basis
= Mo Beg | moddestion(d) & pllowed
Tﬁl Bfﬂ! = Supgumntiry ibams | mual be rewurveysd g
i subpec 10 fingd aporowsl from insurance Company
Achnowindged by Repars
(ko Spss
Name LS ? Dol
Surveyed Date 03[0 X
Authorised Date
Excess Cost -
Liability : ;
Remarks s NY§ :
Please Note . This estimale is based on visual inspection of the affected vehicle.

Should we require further Iabour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal al

Tel:6768 9828 for appoiniment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408693
Tel 63862323 Fax:6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  Ubi Road

Contact No +  B366 2323

Fax No +  BB41 1182
Reference - PA/ODI/O002/2018/GW
Date = 2-Jan-18

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  GOH CHIN CHYE CECIL
Address + 31 MOUNT SINAI RISE
#06-07
Singapore 2768563
Telephone +  [HP)B1018082
Type of Claim :  Dwn Damage Claim
Policy No. «  2100211108-07000
Vehicle No - SJWB076P
Model Code . Audi AB 2.0 TFSI 4F208H
Model / Year : Apr-10
Engine No +  BPJ1898TE
Chassis No * WAUZZZ4F1ANDSTAT
Mileage :
Date In +  2-lan-18
Liability S
Excess Cost -
Estimated By +  Johnny Boo / Allan Wu
Accident Date +  30-Dec17

Place of Accident :  RAILMALL CARPARK - 400 UPPER BUKIT TIMAH ROAD



Premium Automobiles
55 Ubi Road 1, Singapore 408689
Tal ' 8366 2323 Fax . 6841 1183

Telefax
Es d Labour Charges for Accident Vehicle 76 P
Estimated Surveyor's
SN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SN § 350.00 5 36000
sensor and headlight washer assy.
To dismantle and renew front bumper, Ihs front fender
2 and headlight Re-organise front crash management 5 2,450.00 5 750.00
components. Reinstall all parts removed
3 To respray front bumper and Ihs front fender H 1,600.00 5 1.100.00
4 Added labour charges - see aftached 5 3,900.00 5 310000
5 To carry put diagnostic check SN 0§ 192.00 5 19200
TOTAL LABOUR CHARGES S 8,502.00 5 5,502.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel; 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJW 8076 P
Damage Parts & Prices

ﬂN E!EE Egscﬂgyug

& w M

o o ~ & W

11
12
13
14
15
16
17
18
19

21
22
24

FRONT BUMPER

FRONT BUMPER SIDE REINFORCEMENT
FRONT BUMPER DISTANCE PIECE
FRONT EUMPER COVER HOLDER LH/RH
FRONT BUMPER GUIDE SECTION
FRONT EUMPER AIR GUIDE GRILLE
RADIATOR GRILLE

FRONT LICENCE PLATE TRIM
FRONT BUMPER TRIM STRIPS LH/RH
FRONT BUMPER TOP COVER

SIGN ' CAUTION'

FRONT BUMPER COVER PART
FRONT FENDER - LH

FRONT FENDER BRACE - LH

VLIES HOUSING LINER - LH

FRONT NOISE INSULATION
HEADLIGHT - LH

ADJUSTMENT ELEMENT

LIFT CYLINDER NOZZLE LH
DISTRIBUTOR

FRONT PLATE NO

Added parts - see attached
SUNDRIES

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES
GRANDTOTAL

All charges are nat inclusive of GST

Lagend Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Natt

“Mﬂ“““ﬂ““ﬂﬂ““mﬂﬂmlﬂﬂ

2,016.00
687.00
21.00
56.00
43.00
88.00
656.00
159.00
522.00
92.00
12.00
112.00
1.114.00
73.00
429.00
653.00
2,693.00
114.00
238.00
T8C
25.00
1,163.00
600.00

—SNETL _REMARKS

1,612.80

34.08
78.00

417.60
73.12

522.40
2,154.40

8950.72
142.64

11,576.00
8,502.00

5,985.76
5,502.00

| |H ol v @

120,078.00

|t wm| @

11,487.76




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel - 6366 2323 Fax:6841 1182
Emall Mora khal@@premiumauto com sg / claims@premiumauto com sg

Supplementary Estimate

GST Reg No. 16-8802271-W

AIG Asia Pacific Insurance Pte Lid Estimate No.
78 Shenton Way Date
#07-18 AIG Building Service Advisor
Singapore 078120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
Tel: 6841 0055 / Fax: 6256 4315 Model No
‘Quantity | ~_ Description i3 W Ba
Labours
1 To remove and tansfer aircon condenser, radiator, SN

charged air cooler. electrical fans and control unit
To carry out vacuum / regas and to pressunse cooling sys

2 To remove and renew front lock carrier. Align to position

TOTAL LABOURS
Parts
1 FOGLAMPBULE
2  FRONT BUMPER SPOILER - LHRH 3~ 4 2
3 FRONT LOCK CARRIER (
4 |COOLANT m~r
5  WASH CYLINDER ELBOW FITTING f Tarag i
&  WASH CYLINDER DISTRIBUTOR 1
TOTAL PARTS
GRAND TOTAL

PADDO0OZRDIRIGW

17-Jan-18
CHANG
1ol A '
SJW BOTE P P
Audl AB 2.0 TFSI e )
| UnitPrice | Amount
|
$ 110000 $ 1,100 00 '/,'
l,{—]-‘y
5 280000 | 5 2.000.00
$ 3,90000 § 3,100.00
-
3 4200 § 57.50 -
S 6200 ¥ 4688« 7
3 B81.00 3§ 70240 | ¥
$ 11900 § 10528 ("<
5 2300 3 fre2 |
5 2600 | 5 064 e
§ 1,163.00 % 950,72

'§ 506300 § 406072

Far Pramium Aulomobiles Pte Lid

Authorised Signalure



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel 6366 2323 Fax:& 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Narah Khai at

Tel 5768 9828 for appointmeant.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
&#07-16 M[_‘r Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIW 8076 P PA/ODOO0O2/2018/MAS
13 April 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SJW 8076 P, Audi A6 2.0T FSI

With reference 1o the above-mentioned vehicle, no SIW 8076 P. claimant,
Mr. Goh Chin Chye Cecil, please find the related document per attached.

I. A copy of the Onginal invoice no. 85012327 - §510.900.90

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

I you require any further clarification, please do not hesitate 1o contact me at
G768 9911.

Regards

This is a computer-generated document. No signature 1s required.

Norah Khat
Claims Dept

Encls

AlG - SIW RO76 P

fram

Talephane +55-
Tatafax 5
EMall

Qur depariment
Our Ref

Your Ref

Date

latal pages

Fremum Automobies Pte Lic
Showroom

8 Lang Kes Road

Singapore 158080
Telephons (65) 6566 1111
Telefax  (B5) 8471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 406668
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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YOU ARE UICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
PASE OATE
Cluss 3 Mistor Coars and Moter Treciors e waaght st 01 Jul 1998
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REPUBLIC OF SINGAFPORE i:'
IDENTITY CARD NO. S6920545C %4

il
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CHINEEE
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15-07- 1088 ™ &
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S
i ! 16-03-2013
31 MOUNT SINAI RISE #08-07
SINGAPORE 276853

WRIC No:  SEE20545C pate: 190127017



ANAEE

HOTLINE TEL: {65) G416 3000

A I G CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION] ACT|CHAPTER 183} .
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 MX
ROAD TRAMSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1988 (MALAYSIA)

. . -' OWN DAMAGE EXCESS  SS800.00(1)
Lol O PROTECTO
i . WINDSCREEN EXCESS S5100.00
CERTIFICATE NO. 210021 1108-07000 e pegews with efftect frorm et Mossmber 2007)

SUM INSURED  Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SIWS0T6P
2) NAME OF INSURED Goh Chin Chye Coxil
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 20 Apr 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 19 Apr 2018

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition
n) The Insured.
) Any other person whe is driving on the Insured's order or with his permission
This poticy will indemmify the insured or any suthorised driver enly if he'she meets the age conditions.
A Young andior Inexperienced Driver Excess (Y TDR") of S53,000.00, in sdditienal n the
Palicy Excess, applics 1o You end any Authorised Driver (mamed or unnasmed) i You are or the said
Authorised Driver in below the age of 23 andfor has less than 2 years’ driving cxpenence

Provided that the person driving is permitted in accardance with the licenaing or other laws or regulations fo drive the Motor Vehicle or
has been so parmitted and is not disqualified by order of @ Court of Law or by reasan of any enactmant or regulation in thal bahalt
from driving the Motor Vehicle

6) LIMITATION AS TO USE *
Use mmmmwmmmuwwm
The Policy dots not cover use for hire or rewards, muition, driving test, meing, pace-making, reliahility i spesd-estng
mmpfgnd;mmmhmhm”rMUWﬁurﬂmymm
conmection with the Motor Trade

APPROVED REPORTING CENTREES | ALDI AUTHORISED REPAIRERS
1. Audi Costomer Service Center - 33 Ubi Road 1 (Tel: 63662323)
APPROVED REPORTING CENTRES / AlG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

i Comlhﬁlkﬁll{m - 205 Braddell Rd (Tel: 63837118} 3. DPS Body & Workshop - 209 Pandan Gardens (Tel: 656845017
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ui Ave 3 (Tel: 62TROBST) - For windsersen anly

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 6T479560) 7, Lal Huat (Meag Kee) Moor - 21 Sin Ming Ind (Tel 64538110)

£, Mova Automotive - 1008 Bukit Merah Lang 3 (Tek 62723892) 9. Progressive Automonve - J022A Ubi Bd | (Tel: 67415336)

10. SME Motor - | Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs st Audi Costomer Service Cenre
KAMED DRIVER Na

HIRE PURCHASE COMPANY 5

| EMPLOYER'S LOAN

* Limitations rendared inoperative by Section B of the Mator Vehicles (Thind-Party Risks and Compensation) Act (Chapter 188) and
Section 95 of the Road Transport Act. 1687 (Malaysia), are mot fo be moluded under fhese headings

| / We hereby Cerlify thal the policy la which this Certificate relates is issued In sccordance with the provisions of the Mator Vehicles {Third-
Party Risks and Compensation) Act (Chapter 188) and Fart [V of the Road Transport Act. 1887 (Malaysia)

Issued Al Singapore 20 Mar 2017 AIG Asia Pacific Insurance Pte. Ltd.

504125-200

PREMITM LEASING - AP

281 ALEXANDRA ROAD

AL CUSTOMER SERVICE CENTRE .
SINOAPORE 199938

AUTHORISED REFRESENTATIVE

ORIGINAL ASCOUN

Al Building. 78 Shemon Yoy 80714 Simgapom 0791 20 Copyght © 2013 AG Asa Facfie ngumnco Pe. i MO0 B Bl Imaroncs Pa, Lid.

i B P 30 00RO,

CNG G251



Premlum Automobiles Pte Ltd

A LR Sngapon Alnpargin Yerenn Cenire Uit Smrvice Cemtre

A demuiinib s Memid A by s N 55 s Mg

gy 1L e YR -n-n:nu-

[T R " P01 Talupheme 108 1100 WCE = Lieaiigr
bl Temhas QAT JTRD Nabefu TR R

b 210}
LLL RS
L Ty

Bage 1 10142 EST Reg. Mo. 19990227)M
Invsice: ES12327 Fecount: AODDE (T 1]
RIE REIR PACIFIC IMBURRNCE DTE LTD AIE RSIA PACIFTC INSURANCE OTE LTD
CLAIN DERT Date ¢ |O/R4/2018 MOTOR CLAIN DEFT
RIE BUILDING AlE BUILDINE
T8 EHENTON MR Order 1 SJNETER TH SHENTOM WAY
IR7-16 W16
[SINGRPORE 073120 079120 Tersa 1 W SINGRPORE R7912R
Regn No.: SJWBETER 1V (2207) Fegn Date: 20/@4/2000 Mileage: 133719 HIP Mo.: 58538
Model: A6 2. 8T FSI AF2REH Chassisy WAUTITAF IANESTAT| Engine: BPIIBSETS Depts U
VSR Mo, i
Tou have besn assisted by 1= UB-Carrine (33 )
Details Qty Unit Price Amourit
S | BODYWORK N: 3B Lo 364,00
TC REMOVE AND TRANSFER FRONT MIFE HARNESS FOR
HECDLIBHTS, HORMS, FOB LOMPS, OUTSIDE TEMPERATURE
SENEOR AND HERDLTBHT WRSHER AESY.
@ |EC M: 8684 -5, W L. i,
Insurance Excess/Liability
S | BODYWORR L1 TS, L@ .M
DISWANTLE AND REMEW FRONT BUMPER AND HERDL IBHT,
RE-ORGANISE FRONT CRASH MANREEMENT COMPOMENTS.
REINSTALL ALL PARTS REMOVED,
§ | BODYWDRY H: N |00 N
T RESPRAY FRONT BUMPER BND LHMS FRONT FENDER.
S | BODYWOR M: 1.8 .08 1%.8
T0 CARRY DUT DIAGNOSTIC CHELM.
S | BODYWOR Mt f N N 1, 109,00
T0 REMOVE AMD TRAMGFER RIRCON CONDENSER, RRDIATOR,
CHARGED RIR CODLER, ELECTRICAL FANG AND CONTRIL LN
T0 CARRY DUT WADUUM / RESAS AND TO PRESSURTSE COOL
Sub-Total
7% GST
Grand Total

Customear
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Premium Automobiles Pte Ltd

Auch Contre Sngapots Algasnch s Sereme Lavitre Ul Serwicn Conitre r.um-rhrﬂu
87 L feat I Klmsmra Snasd oY R | (1 Fiiil
AT R Tegacom TV IR IHE % m.-l-u_-n-m N TE
Mais lnleprues WiE 2020 Niolopgriomn il 2020 L e |8 g
Nl Pwbeit g (" tal el Ve e
Pae 2 MLk m Reg. No. 1999RZTIN
Inveice: BSRI2EET fccount: ABMME (T 1]
IAIE ASIA PACIFIC INSURANCE PTE LTD AIE ASIA PACIFIC INSUMAMCE PTE LTD
CLAIN DEPT Date @ 1d/4/2B1A ROTOR CLAIN DERT
{AIG BUILDING ATE BUILDING
T8 SHENTON MAY Order ¢ SIMBRTED T8 SHENTON WY
W7-16 #T-16
INGRFORE @79128 @791 Tern @ 3 SINGRPTRE a73120
Regn Mo.: SINGOTER {V  12237) Regn Dete: 20/0472010 Mileage: 133719 NIP Mo, : SEG3A
Model: A8 2,07 FS1 AF208H Chassis: WAUTIZAFIAMGTATI  Engine: BPJIB9ATE Dept: U
‘ﬂ Na. 1
You have been assisted by - UB-Carrine {33 |
Details Gty Linit Price | Amount
1
SYSTEM, |
£ | BODYWORR LH 1500, 0% LN 1,508
TO REMOVE AND REMEM FRONT LOCK CARRIER. ALIGN TO
POSITION,
1| AAFRBEIAZ1N BRFFLE (V1 1G} Less B2l 1.0 ESlm 522, W
1 | A8 AL3REINI COOLENT ADDITIVE Less B2 i.0 2.9 105, 2
1 | DAFRGAlREED HEADLAWE (R Less B0 1.0 26930 2,154, 40
1 | AAFRBHTIISRAGAL BUWCER (V) Less 201 i.08 b6 1,612, B
1 | PAFoGETes! COVER (9)H1B) Less B2 .= 1.4 3. 1B
1 | RAFRBESSHD CARRIER Less 29 e BTN e, &
1 | AN SRl LIP .29 Less 20 n T.le | 1.3
1 | AINSTITR: HUSING Less 20 1. .M 1576
LI I =y BULE (HELD Less & 1. N 57.68
1 | AMFRBS3BETH SPOILER (R Less @291 1. 3.3 23
1| AWFRES3GE8H SPOILER (A) Less @i 1.8 2.3 | .M
1 | AFRBOTZET BUIEE (A Less B2 L= he.oll M8
1 ABFRB0TEAIN WIC BRILL (A1 Less BSi LN 9.9 T8, @
I | AWFRSSSETER GAY Cae (R Less @2d L. A 50 .12
Sub-Total |
7% GST
Grand Total
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Premium Automobiles Pte Ltd

Burfi Cantre Singapors Alwnmncds Larvics Casitre Uikl Serwice Contey l:mw'hr-iw
1P S g Boad i) Ay B o Mg Sl JAIY
Tagapaes THRTH Sz TR vo CE;mu-m -
e s THS RGO - :
Page 3 1142 55! Reg, Mo, 199902271M
Inveice: 85812327 Fcoconnt; FORE (T )]
IE RSIR FRCIFIC [INSURRANCE PTE LTD AlE RSIA PACIFIC INSURRMLE PTE LTD
CLAIK DERT ate 1 18/RA/2RIB MOTOR CLRIW [EPT
iAlE BUILDING AIE BUILDING
TE SHENTOM MY Drder @ SIHEDTEP TE SHENTON WRY
iNT-16 Wi-16
SINGRPORE UTILZD W73129 Ters SINGRPORE 079128
Regn Ne.: SIMBETEP (V  l2&37) Regn Date: 20/RM/2210 Mileage: 133719 NIP Mo.: 52538
Modelt A& 28T FBI AF208H Chassis: WAUTTIAFIANESTAT] Engines BOJIBSETE Depks U
VSE No. 1
Wou have besn assisted by - UB-Carrina i3
Detgils Oty Unil Price Amount
1| RAFROSERTSE G sl Less EfT . 45, %0 312
1 | RENSSSaT3 TPIECE Less s .o =.0 20.EA
1 | ALRTSeE=E PIEE Less B0 L& e | 17.%2
1 | AlJearames HIUS NG Less 620 L8 =N 28,0
I ASERldseX BLATE Less dein LW 11.69 8.24
1 | WFOBSIEESH 211 MOLDINE Less Ein 1.8 AN | 208, 89
I | AAFRESINeER CTI MOLDING Less & L= bl ‘ 204, 50
|
|
|
|
|
Sub-Totl
Parts 5,385,765 18, 187. 7%
Labour L
Sublet  5,002.00 7% GSY T3 14
Menuis LE
Lubricant o Grand Total | 1, 0.9
Beceived by For § on behalf of

Preaiun Rutowsbiles Pte Lid
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...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING B S 'g
| Case |Moufieg | Est Subenitted Ad) Aswigned Ad| wpe | Ady Submitted s Adith'sd | Status
o4 Jan JO18 04 Jan 2018 “lq’m.“ “u'“’_" |m for w
Main it:51 11:29 AR || v not | Report
£t Adj At | . Cancel Case I

Claim Dutalls

|CLAIM SUBFOLDER DETAILS [Created by Insurer]
Insured: | GOH CHIM CHYE CECIL, |0: S6920545C, Tel: +6591018082, Email; DACECILGOH@GMAIL COM

Vehicle Reg, [3nn12/2017 1800 - 158
Mo siweozsp Date of Less: | 193 Manths and 10 Days From LTA Reg Date (Man ¥ri]

Clmm Type: | OD / 367648997756 | Pefcy/Cover | 2100211108-07000 (Comprehensive)
s JMate Ma.: 5 R
|Excess:  |S$800.00
Repairer; Pramium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9%11
?nf.':f“ AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel! 65-5419-3000 ... [Handled by Tr, Tinesh] Tinesh. Triiaig.com
LKK Auto Consultants Pte Ltd (HQ) - Tei: 5255-3561 . [Handled by ADRIAM LING] . [Final Rpt due 15/01/201B]

Adjuster:
Driver/CUStS | mrd CHIN CHYE CECIL (48 / Male),  WRIC: S6920545C. Tel +6591018082

dian:

ASSOCIATED MAIL RECEIVED

view Al | Compose Case Man ||
« AIG.SG (27/01/2018); Alert - Adj Mandate Approved (5510987.76) - SIWBO76P - Claim Handler: Tr, Tinesh

o AIG.SG (26/03/2018): Alert - Adj Mandate Maintained - SIWBO76P - Claim Handler: Tr, Tinesh

o AIG.SG (04/D1/2018): Alert - Adf Mandate Approved ($$5212.00) - SIWB076P - Claim Handiar: Tr, Tinesh

« AIG_SG (04/01/2018): SIWSOT6P / OD / 30/12/2017 / Coverage B Excess update

 ALL ASSOCIATED TASKS™ View Al | _Search Tasks | _Craate New Task | cComplete ||

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Craated On Done?
Mo results

https:Hsingnpurr:.mm’imen.l:on'h"claimsfindcx.cfm?fusuhungTRadjustcr&ﬁmcactinn#spﬂ.., 18/4/2018
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Claim Documents

*SIWBO76P (36764B99775G)
oD
Dec 30 2017 6:30PM
[GOH CHIN CHYE CECIL]
Premium Automoblles Pte Ltd

Upload Bocuments |  Upioad Phates |  Compese New Letier | Upioad vides | Upisad sudio | View [View n Browses | |
Assessment Reports - ~ [1perpage ET =
[N | Finaiizsd On |LKK Auto Consultants Pie Ltd (HQ) | Thumbnail | Print|
11 |D4/01/18 11:56 ujmmmum | Loaa HTM |
I 230318 16:1% Adjuster Immediate Advice = ] Load HTH

Photos/Images Bperpage V] W
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ——— bl pring
1 |0a01/18 11048 | General View D | sawaws | 7

Oa01/18 11:48 Chassis Number o Load XG @

2

1 |04/01/18 11:48 General View
4 |04/01/18 11:48 General View
5 |oa/D1/18 11:48 General View
E"_ wnu:.t 11:48 General View
7
a
|9
1
1

| Load PG
Load PG | (A
Load JPG | |

Load G | [
il

04/01/18 11:48 General View
04/01/18 11:48 General View
04/01/18 11:48 General View
04/01/18 11:48 General View
1 D4/O1S1B 11:48 General View

12 D4/01/18 1148 | General View
13 |04/01/18 11:48 | General View
14 QA/0L/LE 1148 | General View
':5 TMIHI 1148 General View
[w |D4/01/16 1148 General View
17 |04/01/16 11:48 | Genarsl View
15 [ D4/01/18 11048 | General View
19 |D4/01/18 11148 | General View

20 |[23/03/18 1616 Reinspection Photo
21 2101E 16116 | Relnspection Photo
I | 23/03/18 16:16 Hﬂl—“ﬂﬂlmt_b
23 |23/03/18 16116 | Reinspection Photo
24 |23/03/18 16:16 | Reinspection Photo
2% | 23/03/18 16:16 | Reinspection Photo
26 | 23/03/18 16:16 | Reinspection Photo
27 | 23/03/18 16:116 | Reinspection Photo
!zn FU03/18 16116 | Relnspection Photo
2% | Z03/18 16:16 | Reinspection Photo

(30 |23/03/18 16:16 Reinspection Photo

i
iJ: | 23/03/18 14:18 Aeinspection Photo
i]! | 23403718 16116 Relnspaction Photo
133 |23/03/18 16:16 | Reinspection Photo

|34 |23/03/18 16:16 Rainspaction Photo

1
|
|
|

{
a

:
3
QKGR R

coooececeoecceoooc0c0000000c000e
§
3

|
|
|

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/4/2018
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Assessment Reports h I tperpoge | v]! B
No | Fmabkaed On LKK Auto Consultants Pte Ltd (HQ) Thumbmail| Print
35 rmyu 1616 |Reinspection Phote O | oaws [ 4
6 Ii.l."]:ll.'.le’:ll'lﬁ:tﬁ Reinspection Photo D losarc B
37 j:mmlmti | Reinspection Photo - _‘__ Load PG | E |
38 2303168 16:16 | Reinspection Phote 0  cedwc M
3% |23/03/1B 16:16 | Reinspection Photo 1@ | osers | B
40 |2103/18 16:16 | Reinspection Photo D  tosws | b |
41 (230318 16:16 | Reinspection Phote O eswc M
42 203/18 16:16 | Relnspection Photo D | Lesdiwc | 4
43 ZW03/18 16:16 | Reinspection Photo © | wwe | &
44 23/0318 16:16 | Reinspection Photo © | wsaws | B2 |
45 230318 16:16 | Reinspection Photo O iwirc |
4B ZI0WIB 18:16 | Relnspection Photo O itoews M
47 2U03/18 16:16 | Reinspection Phote _ﬂ Load PG E1
48 |23/03/18 16:16 | Reinspection Phato D | leedic | B !
a8 igw:qu:u Reinspection Pholo 0  teows @ |
50 T:ml}'fu 16:16  |Reinspection Photo D | Laows | 4
S1 230318 16:16 | Relnspection Photo D | e & |
£ 2L0/1B 16:16 | Reinspection Phote i Load G | M4 |
Documentation tperpage |+ BA '
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Priet
1 D4/01/18 11:46 | Singapore Accident Statement Load PDF |
2 0DA/01/1811:46 | Certificate of Insurance | &) | loadPOF |
:; | D4/01/18 11:46 | Drivar's Driving License % | LoadPDF |
4 04/01/18 11:45 | WORKSHOP ESTIMATE {. Load POF
5 | 23/03/18 16:14 | SUPPLEMENTARY LIST | Load POF
6 |26/03/18 14:43 | REVISED ESTIMATE | @ | toadpor |
7 1R/O4/18 16:15  WORKSHOP INVOICE _i_gl Load POF
811804718 15115 | DISCHARGE VOUCHEN ! Loed POF

Linked Accident Report Documents

View [View in Browser | ]
Assessment Reports !l.nrng:—m ]
No_|Finaled On Premium Automobiles Pte Ltd (UBI) | Thumbnail | Print
1 DXO0UB09:5F | Accldent Statement | @ | oadbtm |
Photos/Images B 3 per pag )
No_|Finailzed On Premium Automabiles Pre Ltd (UBI) | Thumbnail| Print
1 |02/01/18 09:47 | Accident Phato - D | loadwc | & |
3 00V/1B09:47 | Aceident Phote 0 | caars | A
3 DL01/1809:47 | Accident Photo 0O | loaaws | M |
4 02/01/16809:47 | Accident Photo @ | 1o | &
§  |02/01/18 09:47 | Accident Photo D | edwe | 4 |
6 02/01/1809:47 | Accident Phato O | adws | B
7 0uDIB 047 | Accident Photo 0 | waws | A
B |02/01/18 0947 Accident Phato D | oadirc | M
9 001160947 | Accident Photo 0 | Losdirc | Eﬂ
10 0OI/IB09:47 | Accident Photo O | e | &
11 0201803:47 | Accldent Photo © | icawc | A
| Documentation [1perpoge  [¥] | &
[No_[Finalized On [Premium Automobiles Pte Ltd (UBT) | Thumbaail| Print

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/4/2018



Merimen e-Claims

Page 3 of 3
Assessment Reports [tperpage |[v] B&
[Ng_|Finatzed On | Premium Automobiles Pre Ltd (UBT) = — Thumbnail Print
1 [02/01/1B 0940  [Sketch Plan B _ﬁ_ Laad 1PG l =N
2 02/01/18 09:40 | Sketch Plan #2 B © | lsows  E

Documents Checklist

DOCUMENTS CHECKLIST
There are no docurnent checklists conligured,

_eser | save | pom |

Our Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks Ta: | Handling Insures
Puntw MErarnd EBFE PFALE LHIBER et uhee DD other martees

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 18/4/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd icoregno 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-35681 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid Our File No:  CC/AIG18000209/A0BQ2
AIG Building, 78 Shenton Way #07-16
Singapore 078120 Date: 18/D4/2018
REFERENCE
Insured/Claimant:  GOH CHIN CHYE CECIL Policy No: 2100211108-07000
Date of Loss: 30122017 Nature of Claim: 0D Claim No: 367648997756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No- SJWB076P
Make & Model: AUDI AB, 2.0 TFSI (A) Engine No: BPJ180876
Reqg. Date: 20/04/2010 (Man. Year 2010} Chassis No: WAUZZZ4F1ANDST4T
Colour: Black Odomeler: 126392 km
Engine Capacity 1984 co
Marke! Value/New Car Price: S550,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable)! Yes
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R17 Rear Tyre Size 245/45 R17
Front Lefi Side Pirelli 6 mm Rear Left Side: Firelli & mm
Front Right Side: Firelli & mm Rear Right Side: Pirelll 6 mm
The above vilues represent the mmanmy fyve Meads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 11,363.72 5,885.76 537796 4733
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.702.00 5,002.00 2,700.00 3506
Paintwork Labour 0.00 Q.00 0.00
Towing 0.00 0.00 0.00
Caloulated Gross Total (S$§) 19,065.72 10,987.76 B,077.96 42.37
- Excess (53) 800.00 800.00 D.00 0.00
(S3$) 18,265.72 10,187.76 B.O77.96 44 22
+ GST 7.00/7.00% (5%5) 1.278.60 713.14 56546 44 22
Nett Amount (S§) 198,544.32 10,900.90 B,643.42 44.22
INSPECTION
Date of Assignment: 04/01/2018
Date Inspecied: 02/01/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
£5 Ubi Road 1
Singapore 408699
Estimated Period of Repair. 8.0 days

Adjuster: ADRIAN LING

Manager: SHIAL CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

I18/4/2018



Adjuster Report Page 2 of 4

NOTE. This repodt represenls our findings al the lime and place of inspeciion stated hersin. Such inspection has been carmied oul 1o the beat of aue
knowiedge and ability but any ofver fatwity undar any ofher circomatances o hardby sxpressly Brciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repalrer's Amount
1 1 *FRONT BUMPER Distorted 2016.00F5 *1.61280FS
2 1 *FRONT BUMPER SIDE REINFORCEMENT Mol Necessary B887.00FS *FS
3 2 *FRONT BUMPER DISTANCE PIECE Nol Necessary 21.00FS *-FS
4 2 *FRONT BUMPER COVER HOLDER LH/RH Nol Necessary 56.00FS *-FS
5 1 *FRONT BUMPER GUIDE SECTION Damaged 43.00FS *3408FS
B 1 “FRONT BUMPER AIR GUIDE GRILLE Deformed 98.00FS *78.00FS
7 1 *RADIATOR GRILLE Not Necessary B856.00F5 “F8
B 1 “FRONT LICENCE PLATE TRIM Not Necessary 158.00FS “F8
B 2 *FRONT BUMPER TRIM STRIPS LH/RH Damaged 522 00FS *#17 60FS
0 1 *FRONT EUMPER TOP COVER Deformed 92.00F8 *T312FS
1 1 *SIGN CAUTION Not Necessary 12.00FS *-F§
12 4 *FRONT BUMPER COVER PART Not Necessary 112.00FS *-F5
13 1 *FRONT FENDER -LH Repair 111400 FS *-FS
14 1 *FRONT FENDER BRACE-LH Not Necessary 7T3.00FS *-F8
15 1 *VWLIES HOUSING LINER -LH Not Necessary 429.00F3 *-F5
16 1 *FRONT NOISE INSULATION Tom 653.00FS *522 40F5S
17 1 *HEADLIGHT -LH Cracked 2683.00FS *2.154 40FS
18 3 *ADJUSTMENT ELEMENT Not Necessary 114.00FS *-FS
189 1 *LIFT CYLINDER NOZZILE LH Not Necessary 238.00FS *-FS
20 1 *DISTRIBUTOR [NPA) Not Necessary 0.00FS *FS
21 1 *FRONT PLATE NO Nat Necessary 25.00Fs *“FS
2 1 *SUNDRIES Necessary 600.00FS *142 B4FS
23 1 *FOG LAMP BULB Damaged 5T 60FS *57T BOFS
24 2 ‘FRONT BUMPER SPOILER -LH/IRH Damaged 46.88FS *46.88F5
25 1 *FRONT LOCK CARRIER Cracked 702 40FS *TO240FS
28 1 *COOLANT Necessary 105.28F5 *105.28FS
27T 1 *WASH CYLINDER ELBOW FITTING Damaged 1782FS *17.82F5
28 1 *WASH CYLINDER DISTRIBUTOR Damaged 20B4FS *20.B4F5
F=Franchise part S=Spchett
Total Parts (58) 11,363.72 5,985.T6

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360,00
HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ,LHS FRONT New 2,450.00 750.00
FENDER AND HEADLIGHT .RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
3 TORESPRAY FRONT BUMPER AND LHS FRONT FENDER New 1,600.00 1,100.00
4  TOCARRY OUT DIAGNOSTIC CHECK New 162.00 192.00
5  TO REMOVE AND TRANSFER AIRCON New 1,100.00 1.100.00
CONDENSER ,RADIATOR CHARGES AIR
COOLER ,ELECTRICAL FANS AND CONTROL UNIT.TO
CARRY OUT VACUUM /REGAS AND TO PRESSURISE
COOLING SYS
&  TOREMOVE AND RENEW FRONT LOCK CARRIER .ALIGNTO  New 2,000.00 1.500.00
POSITION
Gross Labour Cost (S$) 7,702.00 5,002.00
| Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2018



